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About Us

G EaRZCOERE

Vision, Missions & Core Values

(el & o o
{4 Vision
BAE—BAERRFEAESE - FEHM
RN EE S REES -
To be a leading and innovative community

mental health organisation committed
to users' participation.

W ea

Corporate Governance

{4y Missions
* ARUEEERMERMEZAUMEATNBERRER

To provide comprehensive community-based mental health services for
persons with mental disabilities and the community.

o HENERARY  UBRFINVEKRBERN  ULERBEHRED
FE-
To continuously improve existing services and to develop new models of
care in response to users' needs.

° SRRBERAESREBBR ZHERRBE 2 ZMH

To empower users' participation in policy formulation and service provisions.

° SRUHREERBNER RAIRREXER -

To provide training and professional advice on mental health services.

% 0 {81 Core Values

o BF Respect

o &R Foresight

o 2A Holistic

o HBEEEZE  Knowledge and Profession
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2020-2021 is a year full of challenges.

Joint response to the epidemic

In response to the ups and downs of the coronavirus epidemic, Richmond Fellowship of Hong Kong keep changing
different operational arrangements in order to protect our service users and employees in response to the need to
fight the coronavirus. During the year, lots of anti-epidemic supplies, shopping vouchers, nutritious food, soup
vouchers and other materials were distributed. Apart from expressing our sincere concerns when people are
separated from each other, we also hope to help to enhance their personal immunity and to reduce the chance of
infection as much as possible. Since the first-half of 2020, in order to align with the government’s epidemic prevention
policies, all our departments have adopted stringent inflection and prevention control and declaration measures.
In addition, non-emergency physical services have been suspended and we have arranged some staff to work from
home providing telephone and online supports to service users. During this period, we have received sponsorships
from Jockey Club Community Sustainability Fund and Providence Foundation Limited, and so we are able to give
service users, family members, and primary and secondary school students with free mobile phones, tablets, data
packages and other equipment. Aiming to replace physical gatherings and services in our centres temporarily,
many trainings using online mode are provided to enable adoption the new normal of services. However, there are
services that need to operate around the clock, such as residential training services and our hotline service,
JUSTONE 24-Hour Community Mental Health Support Project, to ensure responding to the needs of the community
without interruption. In the early stage of the epidemic, the number of calls in the hotline service had recorded an
increase of 17% in just two months. It is obvious that the public’s need for emotional support is also increased. We
also strengthened individual health education in the residential training services. We employed strategies by
setting up some equipment to reduce interpersonal contact and suspending guest visits to reduce the possibility
of virus infection or spread. And each residential service unit also conducted drill exercises during the year to
simulate immediate response measures in the event that an individual in the house was infected, so that our
colleagues and roommates could be well prepared for possible crisis that may happen. Since then, in response to
the government's epidemic prevention regulations, colleagues have also been tested and vaccinated regularly as
needed. With the concerted efforts of service users and colleagues at all levels, all departments of this association
have achieved a comprehensive prevention of virus infection.

Restructure and make good use of expertise

We sincerely valued different stakeholders’ participation of the Fellowship’s affairs, therefore we have established
multiple advisory committees on different units and the members include mental health service-related professionals,
persons in recovery, family members, and volunteers. Over the years, different services have undergone different
developments and achievements, and there is a need to reorganize the structure of the advisory committee. In order
to optimize the arrangements of the advisory committees and make good use of human resources, the executive
committee resolved in 2021 to reorganize the advisory committees of service units of the similar nature so that more
professionals can join other subcommittees in order to strengthen the operation of the entire governance team.
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F [F B B¢ Chairman’s Message

Stable resources, sustainable development

Although the continuing recurring epidemics are causing barriers and individual service users may have negative
emotions as affected by the social atmosphere, our outstanding colleagues adhere to their pure hearts, stick to their
posts, and take continuous service provision as their own responsibility not only to maintain high-quality service, but
also open up new projects. During the year, our financial reserves were sufficient, and the lump-sum allocation reserve
continued to be maintained at an optimal level; human resources were also very stable, and the staff turnover rate had
also dropped significantly compared with the previous year.

In terms of service development, our hotline service, JUSTONE 24-Hour Community Mental Health Support Project, is
sponsored by the Lee Hysan Foundation, Chow Tai Fook Charity Foundation and Kerry Group. This service will be
extended for another two years starting from January 2021, and we hope that the government will support this project
in the future and make it another subvented service. Up to now, the hotline introduced the chat robot, JUSTBOT, as a
service triage, to provide online support that allow citizens to ask for help simply through text messages, and the further
upgrade of the system allowed integration of internet phone and computers, so that various departments can operate
related services at the same time, which greatly improves the flexibility of the service.

During this year, we have developed a number of brand-new services. As the service needs of youth and young family
members have gradually attracted attention, we have implemented the "Mental Health Smarties" service plan, which
provides parent-child play therapy training on our ICCMWs (Aloha) as the service base. In addition, in order to improve
the life skills of the service users of our residential training service and to increase the green environment, sponsored by
The Board of Management of the Chinese Cemeteries, "Finding the Root of Life" project was implemented using
horticultural therapy in Tsui Wah House to attract the participation of the service users; and the aquaponics system in the
project is enjoyable and educational. In the second half of 2021, our Alohas in Wong Tai Sin and Hong Kong East have
received funding from the Arts Development Fund for the "Always Have Your Stage" project to allow participants to
develop their own strengths and learn to express themselves in musical instruments or drama.

Our service development is not limited to the regular services. Colleagues continue to develop innovative service
projects to respond to the growing needs in the community. In 2021, the project "Daddy Hour" headed by Horace
Cheung was selected by InnoPower@JC: Fellowship for Teachers and Social Workers as one of the funding projects this
year, and training and development funds were given. Richmond Fellowship Community Network has also received
sponsorship from the Freemasonry, and entrusts the Fellowship to implement the "Mission CIRCLE" Project together to
further develop members’ talents of in self-help organizations.

In public education, apart from regular intervention services, the Fellowship provided mental health education through
various social and mainstream media. Last year, our social media activities have been substantially increased according
to the needs during the pandemic period and social environment. In the third quarter of 2021, we obtained the sponsorship
from Janssen Pharmaceuticals to launch a two-episode mental health program “If-you-feel-alone”in ViuTV to address the
relevant knowledge and personal experience in depression in Hong Kong by professional staff and caregiver.

Promote the service concept of "Recovering Citizenship"

After years of deliberation, the Fellowship plans to localize relevant service methods in Hong Kong with reference to the
service concept of "Recovering Citizenship" originated from Yale University. As early as the beginning of 2020, we sent
six colleagues to Yale University to learn how to apply the relevant techniques. Yet after the team returned to Hong Kong,
the COVID-19 epidemic outbroke and so only online activities and trainings to other colleagues could be delivered. By
September 2021, we launched pilot groups in online mode. Now the first pilot phase has been completed as scheduled
and the groups of the second phase can be carried out face to face due to the alleviation of the epidemic, and | believe
the outcome will be even better. In addition, the graduation ceremony of the first family training programme was held
on 20 August 2021, representing the participation of family members in the support and promotion of the Recovering
Citizenship. The 14th AsPac International Mental Health Conference was originally scheduled in Hong Kong in December
of 2021 to showcase the practice and reflection of the Recovering Citizenship. However, we need to put off the conference
to the end of 2022 due to the impact of customs and quarantine regulations in various countries caused by the epidemic.

Summary

Despite the fluctuating impact of epidemics during the year, many face-to-face services could not be delivered due to
the implementation of new public health policies, yet we maintained financial and manpower stability and at the
same time we launched various new service development and public education by receiving sponsorship from the
government and multiple foundations, as well as strong support from colleagues among different professions,
persons in recovery, caregivers, and volunteers to respond to the community need for services. On behalf of the
Executive Committee of the Fellowship, | would like to convey my sincere thankfulness to all the stakeholders for your
every effort made to support us in person or financially. And | need to thank our hard-working colleagues who
dedicate their efforts to overcome different challenges during this remarkable year. Because of you, Richmond Fellowship
of Hong Kong continues to walk with the underprivileged people in the society!
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“Great crises produce great men, and great deeds of courage,
— J.F. Kennedy, the late ex-US President

Looking back to the last year for the global outbreak of COVID-19, and during the severe epidemic in Hong Kong, we
needed to maintain the operation of services, and at the same time to take care of the physical and mental well-being
of the service users as well as our staff. And for such purposes, different contingency measures had been implemented
to overcome the difficulties and to ensure the development of the Fellowship.

Working together to fight the epidemic

Coping with the latest community situation and risk factors of the epidemic, and considering the guidelines of
preventing infection, many crisis emergency mechanism had been activated and we repeatedly fine-tuned our
policies and working arrangement of service operations and human resources, including: provision of epidemic
prevention facilities, discussion with front-line staff on epidemic prevention declaration mechanisms, limited the
number of attendees of daytime services, arrangement on disinfection schedules, placement of dividers on dining
area, and conduction of infection drills in our residential houses. During this period, we also adhered to the principle
of maintaining public health and executed the policies according to laws and regulations, such as arrangement of
regular Covid-19 nucleic acid tests for colleagues in residential services and reduction of the number of people
participating in joint activities in accordance with the law. In order to provide precise frontline services, our
colleagues knew that maintaining our own health during the epidemic is the pre-requisite. Therefore, they took the
initiative on epidemic prevention, and had been vaccinated against the new coronavirus when appropriate.

Taking care of emotional needs of our staff

As an agency engaged in mental health services, we concerned about the mental health of our staff as well. For example,
in times when the locations of service units were close to the outbreaks in a public housing estate or a shopping
center, or the living places of our staff were near to people who were COVID-19-diagnosed and being quarantined, we
understood that our staff might worry about their own safety for the nearby epidemic situations. Despite the
pandemic challenges, it is admirable that our staff still stuck to their position. In order to make our staff feel safer
in the working environment, we adopted various measures including the increase of the provision of epidemic
prevention facilities, work from home arrangement, flexible lunch hours, provision of emotional support,
arrangement to staff in need to have COVID-19 testing and home quarantine, and additional allowances to the staff of
our residential services, etc. We also launched a daily 15-minute-beak scheme to encourage our staff to take an office
break for some refreshments or for some relaxing activities during the busy days. Reviewing the scheme, we are happy
to see that our staff welcomed the scheme with active participation and became more united.

2020-2021 Annual Report
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New service development in crisis

During the epidemic, citizens were significantly under stress in their daily livings and the overall mental health
condition was also affected. Due to the suspension of physical activities, our staff rapidly established online
supports for individuals and groups, and mental health messages had been sent to service users and their families
through social media. We are happy to see that some service users who were not familiar with online media showed
great improvement on participating different online activities after receiving smartphones or tablets and attending
trainings by our staff. When the epidemic alleviated, our service users were already familiar with online operations
which increase their choices of receiving services, now not limited to physical face-to-face contacts. Obviously,
online support has been popularized and regarded as an effective platform for delivering services. The epidemic
blocked interpersonal communication, but it created a new normal through online services.

Although the regular services have been affected by the epidemic, the enthusiasm on seeking new changes and
promoting innovation to our staff has not subsided. This year, JUSTONE 24-Hour Community Mental Health Support
Project received new funding, and also started to use artificial intelligence to triage people with different service
needs in the form of chat robots. Tsui Wah House made good use of the limited space and used the concept of
horticultural therapy to allow service users to participate in the establishment of aquaponics system enhancing
residents’ meaning of life. By using play therapy, ALOHA promoted parent-child mental health education and
arranged training programs to promote members' development in expressive arts. Led by peer leaders and their
caregivers, Richmond Fellowship Community Network received funding to implement a series of activities and
held a number of online mental health education seminars. After returning from Yale University, our staff continued
to implement localization work and organized a number of peer-leader trainings for Recovering Citizenship. The
first two pilot groups for recovering citizenship to serve users had been completed. And two more pilot groups
are currently in the second phase for further effectiveness evaluation. InnoPower@JC: Fellowship for Teachers
and Social Workers selected our project, Daddy Hour, as one of their innovative projects. And apart from funding,
our staff will also receive related training. We also made use of a two-episode program “If-you-feel-alone” broadcast
in ViuTV to address depression in a relax ambience, daily-oriented approach to increase the awareness on public
mental health.

Training talents and responding to needs

In the journey of continuous improvement and innovation, our colleagues who take the mindset of never giving up
have stuck to their positions to serve, are all unsung heroes to the great achievements. Salute to these colleagues who
have worked hard together!

As our usual practice, we had provided numerous trainings to meet the development needs of our staff. Each staff
not only could be subsidized to participate in self-initiated staff development scheme, but they might also join 16
training programs organized by the Fellowship. A total of 420 staff members joined the programs including stress
management and meditation exercises. During the training, they could take care of their physical, mental, and
spiritual needs. At the same time, we also arranged coaching support for 9 managerial staff to encourage them to
grow in leading capacity; improve their sensitivity of handling daily tasks and solving difficulties; and also stimulate
them to self-reflect and learn to respond to their individual feelings to encourage them to take care of their own
psychological needs. To further strengthen teamwork, we promoted the appreciation culture program last year to
encourage staff to appreciate and support each other during work and daily lives, so as to increase their sense of
belonging towards the Fellowship.

Public mental health is the primary goal
Despite the gradually decreasing infection rate during the epidemic, it is foreseeable that the society would face
different new challenges during recovery.

Facing future social needs, we will continue to uphold the role of companionship with the public, enhance mental
health public education, and start from a forward-looking perspective to achieve comprehensive prevention,
early identification and early intervention. Currently, we deliver mental health public education activities to our
service beneficiaries through new media, including Facebook and the online platform of JUSTONE. Meanwhile,
we collaborated and exchanged ideas with workers in the field to co-create mental well-being in the public. | look
forward to continual collaboration with staff, family members and service users to be at the forefront of mental health.
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ALOHA (Wong Tai Sin) Service Advisory Committee

BA =

Consultants

B o

Corporate Governance

FJE Chairman J§§§§$
ZEFE Member =BT

EBRERELZT
WE  Secretary BEELT

XEXERGHERNEED

Family Support Service Advisory Committee

FE Chairman R EE L

ZFEB  Member ERS edun
BRI E

WE  Secretary E e

T RS RS AENES

China Social Service Development Project Advisory Committee

FJE Chairman HasE L
ZFE Member 2 HRHBR

AREHER
WE  Secretary BREMNMEE

"AIRSE, FHERZERBHEAHAEESES

JUSTONE Mental Health Support Service Advisory Committee

FE Chairman FEES (Rodun
£E Member HHZEREE
BEXRBE
BiRELLE
WE  Secretary =EEEL

RAZHEES

Clinical Advisory Committee

B8RS Consultant REEZER
2EEEL
SEE L
BEEEEL
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Dr. LO Wai Fan Alison E15EEER  Hon Legal Advisor

Ms. WONG Lai Moy Carman
Ms. YIP Lai King Annie

PR M

Ms. YEUNG Lai Kwan Ronnie

BMOtZEEE
Heart to Heart Club Committee

FE Chairman
BERE (M%) Vice-Chairlady (External Affairs)
BIEXRE (AF)  Vice-Chairlady (Internal Affairs)

BAB Treasurer

TE  Secretary

Dr. CHAN Yue Kuen Estella

Ms. SIU Yuk Chu Susanne
Mr. TAM Chi Keung

Mr. CHOI Kong Leo ZE Member

Dr. SU Xiging Susan

mEHKRZ T
REFLE
FHELE
EFFEFLL
ket

BRIk 4
EEExt
REELL
FHEBMLL
WEBLE

Prof. NG Yat Nam Petrus
Prof. Veronica PEARSON

A

-

Staff Association

Dr. FUNG Cheung Tim
FE Chairman

BlZEFE Vice-Chairlady
NZE Secretary

SJEE  Treasurer

Ms. CHIU Mei Yim Agnes _
9 E@F4EZE (IE) Welfare Coordinator

Dr. CHIU Wing Yan Mindi
Dr. CHUI Wing Ho William
Mr. MA Kam Wah Timothy

EF4EZ (BI)  Welfare Coordinator
B44%Z (IE) Recreation Coordinator
Dr. WONG Kin Lung Keith R4S (8l)  Recreation Coordinator

EERY Consultant

Prof. NG Yat Nam Petrus
Dr. LAU Yuk King

Dr. KWOK Kan Diana

Dr. WONG OY Jessica

EEBLE
MEELL
RESLE
BB Lt
AT S
sEELt
REALL
FEERE

EIRYLE
BERESLE
TEESE

Hot

Hot

Ms. CHAN Hoi Wuen Katherine

Mes. SIU Yuk Chu Susanne

Ms. CHAN Yuk Fong Connie
Ms. LI Suk Ching Rosa

Ms. WONG Sau Fong

Ms. KWOK Yuen Chu

Mr. CHAN Shiu Keung
Ms. CHOI Lai Man

Ms. Cheung Mei Lin

Ms. LI Po Yu

Ms. TSE Yuk Ching Donna

Mr. LUl Ka Yiu Thomas

Ms. WU Ka Po

Mr. CHAN Ka Chun Dave
Ms. PUN Ching Man Monica
Mr. HO Lap Kong Ernest

Ms. CHOI Wing Yee Cat

Ms. LEUNG Kawing Michelle
Mr. LEE Hon Wah

Ms. WONG Ka Man Carmen
Mr. SIN Ka Wai Joe
Mr. WONG Kwok Cheong Tony
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2020 - 2021

R RBE

BRERRBEHDEZED
Vocational Rehabilitation
Service Advisory Committee

i = 18 R AR 7%
Vocational Rehabilitation
Services

REHERERRBEPIL
Integrated Vocational
Rehabilitation Service Centre

O FEREREH
New Jade
Manufacturing Centre

LLEEN e S
Supported Employment

© FIR R
(5R& /1§ER)
Richmond Customer Service
(Chai Wan / Tseung Kwan O)

° RIREREE
(FTER /&AM
Richmond Customer Service
(Yuen Long / Wong Tai Sin)

el
BYERKEANT
TERERIET &
SUNNYWAY
On-the-Job Training Program
for Young People with Disabilities

FRRERTME R BLETEl
Vocational Assessment and
Intervention Enhancement Project
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BEEHNEES

House Advisory Committee

1% 75 /Il 4R AR #5
Residential Training
Services

hRES

Halfway House

o RFIUE
Ping Shan House

o R

Sheung Tak House

o BEELR
Tsui Wah House

CIRE R

Wan Tsui House

WENTE S

Supported Hostel

o FIRE

Likang Court

2E8XRE
Annual General Meeting

HITEEE
Executive Committee

o Y
Head Office

RARAHNEER
Clinical Advisory Committee

L EE SRR E R
Community Mental Health
Support Services

I B RERESHER L
Integrated Community Centre
for Mental Wellness

o R (FAR)
ALOHA (Wong Tai Sin)

o Ry (BEW)
ALOHA (Eastern)

MBIEEES

Finance Sub-committee

REGRBBZAEESG
ALOHA Service
Advisory Committees

KBXERE

Family Support Services

o FIRREST

Richmond Family Institute

® it
Heart to Heart Club

mEE

ANBRNMNIEZEE
Human Resources
Sub-committee

REXEREZHEES
Family Support Service
Advisory Committee

R B R #5
Peer Support
Service

-
-
4

aa
o

Corporate Governance

REZRNEEZES

Service Development
Sub-committee

[ENfE ] BHERZEREEANEZES
JUSTONE Mental Health
Support Service Advisory Committee

HIGE

Special Projects

[ENRE] 24/)\ISFE1 R
SFERTRTEI
JUSTONE 24 Hour Community
Mental Health Support Project

B (8] L
EreRAREEE 8l
Caring no boundaries:
Anti-epidemic programme

[EREER | &1El
Project eConnect

EEE

Mental Health Smarties

“SHEWR [H]
“anHEEE"

Life Education Program
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Research & Advocacy ’ ”

MAERBRAN2020- 2021 FEETTEBEACRNEMRME - B [HEHETARMNBHHE A
BREE] ~ [EARABRBAE] RS [ExARAE] SIEMRRLSE - WRERBIER DN - 550
HRREAAERRREBEET ZENE - fINABRRLELERR STEBRYB I RBERNT
REEE  RINBBALKRE - HATLHEAMRNENER - REMEER  BBWRERIN -

SERMEF THRARESHERABED - ARBARSMOTRRH 28D BRRBETR R
TR S MBS INE RS B R AR o

The Department of Research and Development conducted key research on recovering citizenship (RC) in the year of
2020-2021, including “Community knowledge and attitudes towards RC and mental illness”, “Recovery oriented service
assessment” and formulate research methods and perform data analysis for the “Effectiveness of the RC program”. We
also collaborated several studies with universities and institutes, and provided research consultations, performed data
collection and analysis for sponsored studies in our agency.

H =
2 / l This year we had reviewed and updated the research ethics review mechanism and application guidelines, reviewing and
providing ethical advice in order to further protect the right of both the research participants and investigators.

rtEHETARMGHHBAINFRERE, AR

Community knowledge and attitudes towards RC and mental illness
ATRNAREBHHFENZE BB FNETLORNEE  RMN2021F LAETT —EHZBMEN
e - MEDAMED 1) EEBERAE  2) BH/DEFR o

To examine community knowledge of mental illness, as well as views towards mental illness and RC, we conducted a
population-based research in early 2021. There were two phases: 1) Telephone questionnaire survey; 2) Focus group
discussion.

FRZTEER /Result
1) EEERIEFE Telephone questionnaire survey

#1009 18U LT RBE T EFFEFH -
MTEEE@%M$Q TE
o BHEELNMERMAKS) : 4.37 (SD=1.08)
o AEREHRIBREE B R(SF-CAMI) : 73.50 (SD=8.74)
o HBETARSRsWREE  21.73 (SD=2.69)
(,.m : MAKS A6 ; SF-CAMIA100 ; 5Rs%25)
APEAS > ABRS/EERER

1009 subjects aged =18 completed the survey.
- Mental health knowledge (MAKS): 4.37 (SD=1.08)
4.37 - Attitudes towards mental illness (SF-CAMI): 73.50 (SD=8.74)
—m SE-CAMI 5Rs « Attitudes towards 5Rs: 21.73 (SD=2.69)
(Highest possible score: MAKS = 6; SF-CAMI = 100; 5Rs = 25)
Higher score indicates better knowledge / more positive attitude

A hd "

COngt’atulations

73.5

21.73

@ 2020-2021 Annual Report 2020-2021 Annual Report @
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BB KRBT

ZEEET AR (N=432)

o 5 8 5 T N RS ) I B B R BB R Y Heard of RC concept Recovery-oriented service assessment
o BEMHIBHEREAEERRE (MAKS) W REEMBETAR N, S

4.52 (SD=1.03) vs 4.26 (SD=1.11) Never heard of RC concept (n=562) REEMFEETARTEMETHRY - RPFEA TROSSAT — T4ORTAWI AR T MHEERRHERE
. EEEE SR E B (SF-CAM) 88 o, HEBEEELARETNHEAARRENE S  BELTLSE:

74.58 (SD=8.62) vs 72.81 (SD=8.77)
o BAEMHETARSRsIFREANEE
22.06 (SD=2.45) vs 21.48 (SD=2.84)

(VRBERTHEEE  RARER  ()EXAXRRE - (i) BETEE  AEREM - (v)EBEREI -
(VEBRZE R (vi)EBE
ROSSAT-Tools for organizations (T40) and Tools for workers (T4AW) were used to assess recovery-oriented services in our

organization at both the organizational level and service provision level before implementation of the RC framework.
The followings were studied:

Those who had heard of the concept of RC were significantly
more knowledgeable on mental health, and more positive

towards mental illness and 5Rs in RC.
(i) Values, principles & philosophy underpinning service provision, (ii) Recovery oriented service, (iii) Workers

responsibilities, roles & attributes, (iv) Education & training, (v) Organizational system, and (vi) Leadership

RS EEER / Result

22.06  21.48

4.52 4.26
I 5 N ; - 5 e = .
UTAEERME-—SBRERNSE - LUINRETARERS
MAKS SF-CAMI 5Rs
P<0.001 P=0.002 P=0.001 The following key areas could be further expanded to enhance recovery-oriented services:
T40 o SE M RABBET BEABAEER
(HEEmE o EAAANREERS A - TAMEY -« PEMER

H2MfUER T EFRAENTRSBET ERB/NE® ® AIEABERENMERNEEKRER

21 subjects who responded to the telephone survey also participated in the focus group. ® Networking and partnership with other organizations

@ Best practice, tools and training, evaluations and framework on
recovery orientation

0 ZHEEERAEAAIRMALEREELRE  HEZEHRFE  EHEEEIHER
ENREE - B/ HETZEARERERBERERIERERRREE -
Participants generally believed that social integration could facilitate recovery with consideration of

their illness condition. The community should provide measures and support to follow up with people
in recovery and to meet the needs of their caregivers.

® Formal and informal supervision in recovery-oriented practice

@® Policies and procedures for trauma-informed care and practice

BEMETHNEERET/HIER
3B RE D HY % FI
BB~ RE R R ARRES AR

Understanding of the history of recovery-oriented practice

T4W
(RISIREEEE

Service Provision Level)

0 AHOBZHEFRAMBELLR » REERBAME - MEDARBETLARRIEER
ATERHEMTRERER -

The majority did not know RC. A few of them believed that RC explained people in recovery owned the
same rights of other people.

Cultural competency training

0 THEEZEHEAARBIEARE  BoARTHEERFTER T REBGEEMERR
SRBIRETER  DUESIELERERMEEHRERSREMEREELR - U
EARIETERRAR
Participants were generally supportive towards RC, however, inadequate community resources and

lack of mental health knowledge could be barriers in promoting RC. Mental health education in
community and schools as well as increasing healthcare resources were suggested.

Training on privacy, confidentiality agreement and relevant
legislations

2020-2021 Annual Report
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“Mental Health Smarties” Project

®

AREBEBHBRESEL - RMN2020F8A E2021F10A HBFRE [EWHEE] 58 -
ZREBGEREASIENARN  B6E21THRRE - FLFENEMANIREMR —LNBHE
XE -FERNFERATED XRERE/DAE - BREHE - NMIFE - HEEIF -5

SRABERAARBERXNNATE  BESMENBERR  2BBRETIE -BE—
F o REFSHREBRE  srEEBERERBLN - KAR LR THERERN - B
BERBEMAENER

“Mental Health Smarties” Project is sponsored by Save the Children Hong Kong during August 2020 to
October 2021. The project provides mental health services for children and teenagers who are 6 to 17
years old and their parents using an evidence-based and stepped care interventions with therapeutic
play. The project includes parent-child activities, parent support group, intensive counselling,
therapeutic group, etc. As COVID-19 pandemic had been ranging last year, we took immediate action to
conduct the project activities with hybrid mode, using both face-to-face and online format, in order to
meet the needs of service users.

FFEABLE(EEeNENEE) TS 2/ B R NBBEE
R FBBL B RIT ©

Psychiatrist Dr. Hui Lung Kit shared common mental health
issues of children and parent-child communication skills.

sEfAL T2 B8 5 A P HUX R & A H B RRTS
BRAME [EBECD  FaEIFMEMAL -
Mr. Ling Wai Hang (Registered Social Worker)
taught parents about self-care tips and explained
the reasons behind “loving ourselves first before
loving others™.

BRLDEERHEAFBL(A)PARESZEBIRER
REHER - [RERA] AERBF BB =M (A-C-T
MODEL) - RAZFHBEERE - HALHENRTEB -

Our Clinical Psychologist, Dr Avis Ngan, shared emotion
management skills for parents, child-centred Play Therapy and

FRPTRMEE  RERFIEESHMER  BaME
BEFHEENFITE S

Parents and children could facilitate their interaction and
communication through baking cupcakes. Children could also
exercise their imagination and action.

A-C-T MODEL, enhancing self-esteem and confidence of
children and achieving win-win parent-child communication.

2020-2021 Annual Report
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k*e 111
’, Fundralsmg events ” ’

BRASERENEEERTHRFIREZEREERANE  RAZEIARNELERE
#Z > L EEENERIZHE - EB‘EEEE BMBCETEHLEE  XARLEE - &
HHEEXIOBHARERMIENSE  BEEERLEEISFRMANEESER -ME=
ENRZEREERLANE  TH Z%iaiiiv%%ﬁﬁﬂ’] i REEIEEEY - EU L B RGH —
BEMEENE R F WM OFEEER

BRTHEEEBNRBUN  AREMBEFEMRBNEERR - FRBEE RN -
EE?&%WWJF@&JIHW%E%E%  BEEBHAGALEER - £t - RPIARE2E

BEBNABRAL  LAERSEITHEIER  RIENLET - FIUBIR-H - AL
IR - BB T REES BRI

Due to the public health considerations, we have new arrangements for our signature fundraising events,
Flag Day and the third Richmond Fellowship of Hong Kong Charity Table Tennis Open (RFCTTO) this year.
For the Flag Day, we called off the on-street flag donation but to put it online instead, and we have to
place our thankfulness to all who recognize our efforts and choose to support the flag day through the
internet. Moreover, as the venue was closed due to the pandemic, we have to put off the third RFCTTO. We
have to give a big “thank you” to the enrolled players for their patience and understanding.

Apart from various subvented services, all non-subvented services of the Fellowship rely on donations
from the public, and aimed on diversifying our mental health services, fundraising campaigns are
playing an important role for the Fellowship. We would like to place our sincere thankfulness to all the
public participants, especially to the volunteers who lend us a helping hand, and our staff who make our
events remarkable.

gramd

Online Flag Day

FoRIREECEER HEBRELARS
The 3rd RFCTTO souvenir
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RECOVERING CITIZENSHIP

MREETARRIEE
Organization chart of Recovering Citizenship in
Richmond Fellowhip of Hong Kong

HEM R R
Community development through co-creation WMEER Y

Steering Commitee

R —EREBE—LTRABHERRFEX, A
20205, FFIESIET ETAREMEEKRN. EX
NRIEHABRBEAEZGEAHLETARNESN, &
REFPHELTRETNSHEEE) . METARD

=] 2 ) /_:’\\o
FE, I 5R+1B HIHES Jié R 1)

Consultation Team

wWhEaq

Implementation Committee

We hoped to further improve our mental health service
model, so in 2020, we introduce the Recovering
Citizenship (RC) Project. RC emphasizes that service
users have the right to be citizens in the society, and we
value their participation and interaction in the social
environment. And the core concept of the RC is the
5R+1B.

Y 1% R R

Promotion and
Marketing

5744 & on HAREE
Evaluation and
Quality Assurance

B 4 5%

Service Implementation

# 3l

Training

‘i —_— AcmfitA, R N
ave responsibilities i

to take care myself and others. ” ﬁ AR@eE, o
“1 have different roles

in different situations. ”
Responsibilities Roles

\ HR& K& 7 Jifk Visiting Yale University
v 3k W bAfE

#\il;i—“ :él ;);%\o i

“| could use the resources
KResources in the community. ”

BERHRERARMEREM, EBEFEKE/Yale Program
for Recovery and Community Health, S{EZBHITETL

REVEHE, MEAE2020F /)R EEEIE REEITER.

. Rights
r kA X E
FehER.
“ have rights to
express my opinions. ”

We partner with the Yale Program for Recovery and
Community Health of Yale University of USA, the origin of the
implementation of RC. And we have our staff to visit Yale
University in early 2020.

Relationships

Sense of Belonging

v k7 & Anfi A B
SR P

rkRAc “| value the relationships with others and
OES SR SH with the community. ”

b—F.

“lam a part of
my community
and the society”

|
) (n 2020:
versity t°P

yale unk

i I
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Organisation Overview (Key Service Figures)

W

t Al

Gender

2 Male

68% L Female

F#e
Age

<1% 158 LT Age 15 or below

11% 16-295% Age 16-29

36% 60553 LA £ Age 60 or above

21% 30-458% Age 30-45

32% 46-595% Age 46-59

#2149 iR 28 Al

Diagnosis

3% BRBESR-—ERHR

With more than one mental illness

9%

Hi B %® Others

18% 1E5E{EZR Suspected Case

26% f518 3 RIE Schizophrenia

N

Anxiety Disorder

1% E8IE
Delusional Disorder

20

1% AWEFE R

Personality Disorder

31% HIEJE Depression

1% RIBIE

Obssessive
Compulsive Disorder

6% ¥REIE Bipolar Disorder

2020-2021 Annual Report

00

# % AR 75 B
Service Duration

32% A FELLE Above 5 years 28% LA —F Lessthan 1 year

Annual Highlights

®

17% —FE2=F
Between 1 and 2 years

23% =FEZHF
Between 3 and 5 years

HERE
Education Level
| 3% %1 Unknown |

1% REEXNEZHA

| 9% K EZ University

No formal education

| 9% K& Tertiary

21% ‘N2 Primary

24% #H Junior Secondary

TEAR:R

Employment Status

9% &% Unknown

26% 1% Unemployed

10% HWBIm 3

Supported

o/ /\ BE oif 2=
22% ‘A BAR. 2 Open Employment Employment

2020-2021 Annual Report
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i %5 B 2

No. of Years from Onset

2% LPRMF 3% MEERF

Less than 2 years Between 2 and 5 years

7% NFETEF

Between 6 and 10 years

61% &M/ H s
Not Applicable

§27% THEHNE

Above 10 years

BEXLERENRKNR

Users Receiving Social Security

4% FKHE Unknown

Receiving CSSA/SSA

44% #EEBL Not any

ARFEMRE (BT ALIBRRARE

Contact Between Service Users and Their Families

28% HRARBEHE
Without Family Contact

72% ERABHE

2020-2021 Annual Report

52% BEARE | AHBREER

With Family Contact

FE =B Annual Highlights

» L aaa

AR &R A 44 Al

Gender of Caregivers

26% B Male

74% Z Female

fREA A F i

Age of Caregivers

2% 16-295% 5% 30-457%
Age 16-29 Age 30-45

62% 6085 M £ 31% 46-598%

Age 60 or above Age 46-59
TFERBEAX 7 721
Total number of service recipients this year y

BETHEIERY/ EHEE ETE HE AR
No. of Programmes / Activities Delivered Sessions Attendance
R A ES R T
Case Counselling N/A 3,951
B0 # / Bif H S BN
Recreation/ Networking Programmes 1,369 8,982
CEYEEE

Psycho-education Programmes
(Target: People in Recovery/ Family caregivers)

HEBHBERENE T 124 3.834

Community Mental Health Education Activities

| 1,851 | 18,024

2020-2021 Annual Report
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BREBIRRBXRERE
Staff Training and
Professional Development Report

HRFEERESHN2020 K% 2021 FNARZE » FONERIZINEXZERREZES
EAR IR FEXNEERABENEZEVE - BERFRSMMWIEINIEE » 2020-2021
FE  BRETI6ETRANEREIRE  RTROEBNEEREN  1EETHE5R
Hit  ®RESMAE ML NEAIERLIES BHIEE SEREREEREYE
BZE > RTIERSEI/EER ENEEFAEZN > TEBERTHAELRENEE
X HAE®S133,000 c I ZFENREHBFTHN1451E [ETHREBER] 423 ﬁjJﬁE
#)7B%$150,000 - HIERFFIIRER SR BRI MSEIG - HeEFET -

=19 g,..lﬁ,.azﬁﬁﬁﬁb ZEZIEI o

Because of the uncontrollable situation of COVID-19, many in-service trainings (IST) and professional
development courses had to be delivered online or postponed. Those which had to be delivered
face-to-face were even cancelled. In the year of 2020-2021, 16 IST courses were provided which costed
around $133,000. Besides the core courses, trainings like LEGO serious play, expressive art therapy,
online group work workshop, stress management, mindfulness practice and psychiatric medication
course, were also delivered, not only to improve the work-related skills and knowledge of our staff, but
also taking care of their needs in both physical and psychological aspects. Regard to self-initiated staff
development (SISD) scheme, around 145 courses or trainings were supported with an amount of around
$150,000. We are looking forward to local and overseas trainings and conferences to be resumed hoping
that our staff will continue to participate enthusiastically with the subsidies.

R RIEL =R AETUSIREF EAE RATREMER o
Colleagues show the models they made to each other in the Lego Serious Play
training course.

2020-2021 Annual Report
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FIEMERERMABIFIIRED - DEMMOSERES -
Colleagues share their drawings and thoughts in the expressive art
therapy training course.

[R5 R B R R BB B R EBMES -
Colleagues make sculptures and learn to construct activities and programs
using the concept of expressive art therapy.

BRE—F RATTZRESER [TAKHRERKFESZ] @ ERMANFTEERES
7 BRIFMET —(ERBAORTE - RRILSEIEEERBRE TR » FREEINRAMS N
BRZUZH - B AESERLAREAERBRET  RESERELLRES TH
BiREEHES  MAREMCEEECARESRBER LERANIIRRE - BRESE
BEREHRERBXLEEAETARNEE  REETATRARE -

In the past year, we were intensively preparing the Asia Pacific International Mental Health Conference.
Due to COVID-19, we made a difficult decision. We needed to cancel the Conference until the epidemic
stabilizes, so that the overseas and local participants could participate safely. On the other hand, to
implement the recovering citizenship model effectively in our organization, recovering citizenship
start-up workshop will be provided to our new colleagues while trainings related to the applications
of recovering citizenship at various services will be carried out. We hope this would help our staff to
incorporate the concept of recovering citizenship effectively in community mental health services as
well as accelerating community integration of people in recovery.

HREBRAER « TR EBURTEAR AT -
Due to the epidemic, many training courses have been changed to online.

2020-2021 Annual Report
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FE=E Annual Highlights

== T 2%
= IRHBER
Volunteer Service Development

TIAERBNSTE  BfWZEIHELNEESBR  RZEHERERT  EF—HEHX
BFRMNROET EBREN—F > REBFHERSEAHEABLTER - £2020-20214F
B ERM—EEERERBRERIGNETAEE224% » RIEEIFEEEL786.5/N0F o

BRERZLRE  RMANETAL B RHEBALT -ESHEFENEE - ME
EFEBNBERT  —BER - RLANUSRMNEHAUZESE » flAHESENMN
PRS- 2HEEBEEAREMEBNEDS  EEZRBRHRENARET  HEBAL
AUHERATEBMTE  MERATHAE-SBHELEEH -

With the community health considerations during the pandemic period, most of our activities are
cancelled and we recorded a slight decrease in the total volunteer number of participant and service
hour this year. In 2020-2021, there are accumulated 224 volunteers who walk with us on the forefront of
mental health with about 4786.5 service hours in total.

We offer many volunteer service opportunities every year, and by participating different events, we
perform duties with the people in recovery, their families, as well as the other people, and we see
everyone of us is growing when we interact and help each other. Many of the event are fun-filled, such
as assisting our small group events in the centers, joining our flag-day, and other interesting
events. In the context of promoting mental wellness, people from the community earn additional
chances on understanding the people in recovery, and the people in recovery could further take
part in community events.

2020-2021 Annual Report
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Service in Units
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GEMERERRT

Integrated Vocational Rehabilitation Services

BEEERBANBETATRE - UANREIE  RBEREEEHRERT - WRE
ERB(EERE) (BB L] —3FETE - BeEFERELHEANINREXERAT
(HER) -

BE—F BEAERERAME [CCECRESNS| WEEEE  LIBHEA
(ERAR] MBETEAT  AARZERS [ExAR | EREZ T EFER -
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Service in Units

Vocational Rehabilitation Services strive to provide one-stop services for people in recovery. Our
services units include New Jade Manufacturing Center, Richmond Customer Services (Supported
Employment), Sunnyway-On the Job Training Programme For Young People With Disabilities,
Vocational Assessment and Intervention Enhancement Project, and Richmond Welbiz Limited (Social
enterprise).

Last year, Vocational Rehabilitation Services followed agency’s direction goal “On the forefront of
Mental Health”. Meanwhile, we started to introduce the concept of Recovering Citizenship (RC)
among our teams to equip all teammates for the better incorporation of RC into our services in
the coming years.

In the spirit of the fundamental elements of recovery, we continue accompanying service users in their
recovery journey and keep offering various vocational training and programmes, so as to assist them
to reach a better quality living and betterment in life journey.

¥
#
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Jade Manufacturing Center
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New Jade Manufacturing Centre provides different working skills
training under a supportive environment for people in recovery, in order
to enhance their working skills and establish good work habits. Our
service also aimed to increase their self-esteem and facilitate personal
growth. Meanwhile, we also provide group activities and mass EEEaﬁﬂiﬁfaﬁ Sl -

programmes for service users to learn how to get alone and work with Silier werlsiep iEiing MElEEs EFHale EEs,
others, and also aimed to enhance their living skills for community
reintegration in future.

MERGHE - 2E2EMHEHE--ER EXEEE
During Chinese New Year, users joined some celebration
events.

BIET N — R ERHEES) -
Christmas party, joy sharing.

[ENet/NAK] BH : NMABRSEEABELERENE

BERAEMBERYEDIY (BRY) KM - WAL ©
Service users made essential oil during a During group activities, users learned how to use
group activity. smartphones.

5 &E[BIEE  Sharing from Stakeholder
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| SMIRSRBIMORBIIMENHE - SREHRE - 28
: BEARMERBEREYEEN - RTBBEMRSIrNEERE |
| SEEMBEMBROFR |
| B REEXM REERE] :
: | feel happy to have training at New Jade Manufacturing Centre, staffs are so sincere |
I when they work with us. Staff will celebrate festivals with us. Also, instructors asked '
I about my medical situation when | was sick, this makes me feel so warm. :
I Mai ( Service user of New Jade Manufacturing Center) I
| |
| |
\ O P /
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Richmond Customer Service

FEHEnEEH @nkiﬁ’fa@t%ﬁ%tﬁﬂﬁé’vﬂﬁliﬁﬂ}%ﬁi W HMERBEBIRNIRER K
BEER)  fIUNRE - BR - BRE - WRAREGEERDBES  BAERAHENETALRLES
MEMH - iﬁ?@éﬁi\?f\ﬂﬁ*&/uﬁié\fﬁ ERE-AREREIRGE  FEMANKRBERERIESHIER
THEHE -

People in recovery are having more and more difficulties in the changing community. In the supported employment
service, different trainings and seminars like car-wash, cleaning, courier service, logistic and other industries are provided
for building skills and confidence to work. With the help of different employers in the community, a caring employer
network is established for our service users such that more suitable working opportunities could be provided.

HEGR : BT ALTTEBITHEERS - Zoom#E2EH: 2 EZIRUIRG

RIEIR : BIEFAR —JL&HX”FE%

Courier training: collecting the parcel DATR FHH 8 7 RS

from the customer’s office Courier training: PIR has to confirm the Zoom Learning Activity: More ways
route by himself in order to enhance his to provide service
independence

BREED: EBTRAMERREEMEAIEREBNTA
Car wash training: PIR are undergoing the training in a sense Gathering: Formulate a platform for mutual support between
of cooperation different employment stages

KRR : EITALTIEED TAERETIIR

— e e e Em e e e Em Em e e e Em e Em e e e mm e e e e e e e o e e e e e = = = = =

N

REEER - SERTYRYREBFHRNRBRLE - AE

REEZERZREAFTEZEMNBR - THBHRZMsir R |

REVHE - [

xR [RMREXRYE RBEAE] :

My name is Eddie. After joining the newly launched “Job Attachment” [

post — Logistic Assistant, | realize that | still have a wide range of things '

to learn and forge. | would like to express my gratitude to the '

Richmond Fellowship staffs who teach me a lot. :

. Eddie ( Service user of Richmond Customer Service ) I
. — — . — e — e —— e — — —— — — — —— ——— ——— — —— — — — —— — — — 7
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Sunnyway - On The Job Training Programme
For Young People With Disabilities

BeET R ELE
The Vocational Assessment and

Intervention Enhancement Project
For People with Mental Iliness

[EEeEg £ | BT EIRB15E29mMET
ATRBRATRHAETFERABENEARI
iz MERE - THREHRMEERER
%o e RBERENREEDMED o
S [BXELE] BIFABZTEHREED
FNFE BRESEHERPETS » U
REBRBEREBNEYRE  RIZERSE
&

The Sunnyway project provides numerous training
programmes, job attachment, job matching as well as
post-placement service for young persons with

BEEMAERELTHENAREARMOBEERERY - BELAEMERRBEAERHAEHETML
WA HBEE  URBSENIIR EHEBRBEEAENZABRARERMETHN (ExoR] 58
BEABEMTASHETTITREIERY  MEARBERAENBLAETE - X - BATER - T

LEEN -

The Project aims to enhance the Vocational Rehabilitation Services in the Fellowship. Occupational Therapists
conduct vocational assessment, identify work capacity and arrange work-related training with optimal challenges for
service users. To promote holistic care and the Citizens Project in the Fellowship, Occupational Therapists also provide
the listed ten key services so as to strengthen the skills among service users e.g. Independent living, social area,
pre-vocational training, work etc.

B BERTML  Vocational Screening Assessment

disabilities aged between 15 and 29, in order to o EBIE [ AR Individual Orientation Programme
enhance work abilities and confidence of service users. WA S ® XERTERERE Domiciliary and Community Occupational Therapy Service
Besides, the Sunnyway project regularly holds Social skill training group . o sl g . . o
activities to develop mutual support network and o Eih TEFERIIAR Deliver On-site Assessment and Training
enhance peer support among service users. ® FE TEIIREAM K IZI Developing and Conducting Vocational Training Packages
o RE{RETE Health Promotion Training Programme
® SREBEERIMR Physical Rehabilitation Programme
o RERBER Chronic Disease Management Programme
® R RN Cognitive Health Monitoring Programme
o LEHRFEITIIR Work Related Social Skill Training Programme

EEEY A
Hiking at Mount Davis

F{p&EILIEE Sharing from Stakeholder
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A
/ Cognitive Health Monitoring Programme

E—F8B [BXE L] B ENHE - FRULUBHGEME -BEE28K  REAT=Z0FE
BANIE SREETRA -2l RERERNENA > EREEHSEFRIFEE &
BARFRNANSXNERNEA - BRTEITENI  ABEEMORFREESSHEHBE AR
HEREBATE - RREREEBWAIARR

HoMan [ BB E] —BLFRAALERSEIGEE RBEAE]

Last Year, | have returned to work through the Sunnyway project. Up to now, | have tried three different types of jobs
which broadened my horizons. | am thankful to the service for gaving me the opportunity to find new goals, meet
people of different ages, and various jobs. In addition, the service also assisted me with patience and kindness to
help me find jobs that | am interested in, so that | can move to a clearer future.

R E H2021
Health Check Programme 2021

Ho Man ( Service user of Sunnyway - On The Job Training Programme For Young People With Disabilities)

~ e e e — — —

BT 2B E

Occupational Safety and Health Training

S S Sy
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Residential Training Services
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Facing the unprecedented challenges of global pandemic with the emerging needs of local society,
we have stepped up to a higher ground in all of the residential training services in terms of
individual self-care, innovative connection, facilities enhancement, environmental wellness, thus
building resilience with holistic wellness in coping with all areas of challenges. For example, we
emphasized individual well-being in terms of cultivating self-compassion with psychosocial
support. Bridging the digital divide with latest infotech advancement, we offered residential
training activities by using online delivery mode, while in-person contact was limited due to
pandemic. Supported by the generous funding from various stakeholders, we enhanced facilities
and equipment in the houses to raise the quality of life of residents in their personal recovery
against the backdrop of collective residential rehabilitation. Guided by the premise of
person-in-environment in recovery, we further enriched the immediate surroundings of the
houses, e.g. Horticultural Therapeutics and Aquaponics Facilities, facilitating residents’ active
participation in the community. Launching the agency-wide campaign of Recovering Citizenship
(RC) that relates to a person’s connection to the society as rightful citizen, we conducted numerous
events and activities that were geared toward further understanding and proper dissemination
of RC’s core elements, namely Rights, Responsibility, Roles, Relationships, & Resources. We continue
to strengthen residential training services in the midst of adverse situations, thus opening up more
opportunities for innovative problem-solving and sustainable service development.

2020-2021 Annual Report
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Likang Court

MNEETHAEMEE  SERKBESNED  EFTHEIBRE
ENRENRE  SESNRERERENNEZ - SHIEREEE
® SEBENERIER ZRNE)]  FIRELEEERS
MRIR 28R TRERESUHE -

After major renovation, Likang Court was able to receive a donation from
the S.K. Yee Medical Foundation for new furniture and facilities. It makes a
significant improvement in the quality of the dorms' environment. On the
other hand, because of the pandemic, the year theme of Likang Court is
“Anti-epidemic together”, to make sure each resident is living in a safe
environment, where they can be both physically and mentally healthy.

ERZEPTRHBE ©

ER2EMRBE -

Service users participated in the Epidemic Talk.

BEED  HRAD -

Cycling activities for good health.

ABE  EREUENEL -

Fun Kitchen: service users made cakes.

F{p&EMBEE Sharing from Stakeholder
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RIWK(E) RwB(A) [MERE BRBEAE]

During the COVID-19 outbreak, everyone is trapped in the dormitory.

Fortunately, the dormitory taught us " Pastel Nagomi Art " through
ZOOM. When | focused on drawing beautiful patterns on the paper

which helped me to wash my worried mind, it also made me feel
satisfied.
Leung Siu Ling(Left) Ng Sui Ling(Right) ( Service user of Likang Court)

2020-2021 Annual Report

Service users participated in the Epidemic Talk.

~ e e —

B L 2
Ping Shan House

REERUWELN [ExtR] BRBAE AT (ERTB=1TH e REQARMAR) RFEEE -
TERHELALIRAME - ZBSLARBAREMBEIRFNESHE  RERBEAERALE
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The theme of Ping Shan House (PSH) was “Rooted in Yuen Long 30 years & Citizens Looking Forward in the Future”so as to
facilitate people in recovery to integrate into the community. PSH has held an online Open Day and worked with different
stakeholders. In addition, we started to let service users organize the programs so that they could play different roles and
enhance their relationship and sense of belongingness. Facing the challenges of the epidemic, PSH organized Epidemic
Prevention Drill and Anti-epidemic Citizens Group to help staff and service users to equip with related knowledge and
skills to prepare for the epidemic with one heart.

|
TR28E [B-FHEY] HE - & BMYR - ABKEE -
ARRTHRBBEENEHNMNRNE - mF Preliminary exploration of drawing
FiE - Al{EYoutube EIR © ink painting.
Service users participated in “Gu Shi
Micro Movie” shooting to enhance the
public awareness of stress and
difficulties of carers. If you are
interested, you may review it on
Youtube.

o5 - Bt

ER2MEZNE - FREBRERIEY -
Service user participated in Horticulture
Group and cropped well.

=S, | Y
BB NEMLEES  —RESRAKE -
Celebrated PSH Open Day with more than 100
online participants.

5{p&E[EIEE  Sharing from Stakeholder

FEMRRIRELEETHRERS -
Colleagues from different service units attended
Epidemic Prevention Drill at PSH.

SERRANZSMAERFIL - BAAZOOME M LE R EMEH K
EHESR HHBA MABRACHNEEZEREERRE  THHEREEH
BAE PEACBEHUURBEZRE  MHBEHFO IR HEH
TARRATLABES -

B [Rug RBERE]

The profound experience of this year was participating in Nagomi Pastel Art via zoom.
This was new to me. | adapted my life at PSH gradually, and my living habits became
more regular. During the stay, | hoped to meet more friends. Recently, | got a job and |
hoped that | can leave the house in the near future.

Hing Wing ( Service user of Ping Shan House)

~ _— e — o — — — — — — —

2020-2021 Annual Report



el {2 2 &%
Sheung Tak House

—FRBEEEE  HEERZXNEBUKERBTRAIDHRE -
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The epidemic situation in the past year has brought many challenges to
every member of Sheung Tak House. Sincerely appreciate our colleagues
for facing up to difficulties in a professional spirit; also thanks to our service
users for the willingness of cooperation so that prevention measures can
be effectively implemented. The epidemic has also encouraged the team
to pay more attention to the physical and mental health needs of our
service users. Just like through hiking activities in Tseung Kwan O, we can
participate in nature together, visit historical buildings in the district, and

cultivate a sense of belonging to the community.

By €Y

RIS TE R AR ARBIIS 2 ZARA LA | RIS 8
RERBREHHRAS RO ER -

Can we have “Poon Choi” during the Chinese New
Year under the epidemic? Sure! Sharing the food not
only keeps the festival atmosphere as much as
possible, but we can also enjoy with confidence.

EHT HEZMFERRIRTT - RRERBRETKITT |
The Annual trip, which has been postponed for more than half a year,
finally takes place as the epidemic slows down!

ERSBERNRERE MH -
Learning health and home safety together.

5 &[BIEE  Sharing from Stakeholder
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Hello, I am Kin Lok and had been lived in Sheung Tak House since
December 2020. | like to live in Sheung Tak House, apart from
delicious meals, | made a lot of friends here. My self-care ability,
money management and interpersonal skills have been improved a
lot. Looking for a greater progress in the future!

\ Kin Lok ( Service user of Sheung Tak House )

2020-2021 Annual Report

~ e e e e — — — o — —

BEZ2HR
Tsui Wah House

REZFZAFENU [ExoR] ARBES  AEBNTEER
HRTEEENEBRBEAIEGR - HEEE - BEEUE T INETE
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BF > RASSFEERBERERT  %E [ExoR] B8 -

With the service concepts of “Recovering Citizenship’, Tsui Wah House had
provided various programs and trainings for over 40 residents. Also, outing
activities had been cancelled and small group gatherings were provided
instead due to the pandemic situation. With the great efforts of residents and
staff, we fought the virus and hard time together. We encouraged residents to

attend webinar and online activities to enrich their daily lives. The coming year
will be our 20th Anniversary; with the “Recovering Citizenship”, we would
continue walk along with our residents.

MBEBZERFL |
EREERE  KBLEHOIHM |

Service users planned and performed the lion
dance in our lunar new year program!

HEZGE R ERARNRENEE - REH
REREY 4T 75 ©

TWH?s little garden is the best place for healing.
Let’s chill out.

JEENETE A : ZOOM YOGA~ RBERTHP  —KANRERLES  SEEE
The new program style: ZOOM YOGA~ BB EE |
TWH’s members could learn wild camping and team
building skills in the house during COVID-19!

FP&[EIEE  Sharing from Stakeholder
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BEEE [BER RBEEAE]

| used to “Yum Cha"”with my roommate, Wah in the past. After his discharge,
| met new roommate, Chun, and we always drink milk tea in Fairwood.
Although Wah and Chung were in the same bunk, they are too different.
God is amazing that he creates us uniquely. Let’s embrace our uniqueness.
Wong Yuke Kie ( Service user of Tsui Wah House)
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Wan Tsui House

REZZFU [EEC e B4EE] RE - BHERBEAEEEAL - H
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Wan Tsui House adopted “Love ourselves ® Love our life” as the theme of this
year. We devoted to be a companion with our residents to face the challenges of
life changes through providing training groups and mass programmes which
aimed at four practical topics quarterly. It helped our residents to equip with
independent living skills for their lives in community.

BEHMME [EETRKAL -

These are the emotion dolls we made.

ARBEEREE S -

Film shooting for the organization.

EDE - KRE D © IREMSKE -

Doing Yoga on the beach, so relaxing! How far | can toss the bean bag.

2
BELEE —EHX-

Preparing meal, this is our daily life in Wan
Tsui House.

?—_r{b H[OEE  Sharing from Stakeholder
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I=EHA REZR HE]

Hello Everyone! |1 am a member of "Harmony Group”. | had joined the group for 2 years.
In my mind, "Harmony Group”is passionate in promoting different recreational activities

within the halfway house and volunteerism. Through preparing, executing, monitoring
and reviewing of organized events, these improved one's strategic thinking skills. Also,
service users will get the opportunities to know each other better through participation
of different events. The responsibilities of a volunteer are to care for those around you
and bring them warmth and happiness. Actually, in helping others, you help yourself.
Through volunteering, it increases one's confidence and courage. | hope the spirit of
"Harmony Group” can last forever.

\ Wong Ka Lee (Member of Wan Tsui House )

e —S e —" ——" — — — —
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Richmond Fellowship

of Hong Kong

AREFEERMLEEE Sanrio HK &1E, LA
Pochacco RYUSLER(EMFOERSE, FafHFffi—
BIEOUE, SETHEEEBHER.
FIBEN—F, RSEENTEtHEER
#8_LiE1T, Pochacco TMEEZHEIIRE
N4 L1R5E, EEATREREaikEmiE
BRERBERITAE.

e Sanrio HNsEs, HMTIUERIEE.
. B, LEBENBR. EEBAM
J_Z‘Z$%m, $EIL ?&Etﬁﬁ??iuﬁﬂﬁﬂﬂ—;.
Sanrio tRiREER_EAVREERE.
FMERENIE, EEEE—H#. T‘u%—
FHIEE, BFAERRZE| Sanrio HK
ZERREHAECEL TSN, &
EHRMRYEZELIFEFINE,

R EE, FEETENBF, ©E&
B2 Sanrio HK #E&51E, BEFTERNRB
iR, —E5A.

We continued to cooperate with Sanrio HK, and
Pochacco's  enchantments and  happiness
empowered our works on fighting the coronavirus,
and continue to advocate for mental health in the
community. In the past year, many activities have
been carried out online, but Pochacco still sticks to
its post and to shoulder the work of mental health
ambassador for the Fellowship.

From Sanrio's characters, we see respect, trust,
and love for others, and is also a bridge of
communication. While helping people pursue
happiness and establish good friendships with
each other, Sanrio also provides mindful
satisfaction. And this is also the same to the work
of us. From the co-operation last year, we have not
only felt the Sanrio HK’s enthusiasm of in corporate
social responsibility, but also made our initiatives
more effective and efficient.

We eagerly look forward to have further
cooperation with Sanrio HK in the future and work
together to promote the mental health of the
community.
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Community Mental Health Support Service
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This year was the 10th anniversary of the establishment of ALOHA (Integrated Community Centre for
Mental Wellness) service. The scope of services and subvention has been extended from serving
people in mental health recovery, to serving their adult family members, children and adolescent
family members and; providing peer support, clinical psychology and youth services. In addition, we
also have formulated different service teams, including occupational therapists team, volunteers team,
interpersonal networks support team and the elderly support team to respond to those service needs
at different levels. The number of staff in both Wong Tai Sin and Chai Wan districts of ALOHA has
increased from 20 staff to 75 staff today, and we were committed to continue to provide essential
mental health services support to the needs in the communities.

In such a challenging year, despite our service was affected by the epidemic, our ALOHA workers were
still working tirelessly in providing service to service users and community members in Wong Tai Sin
and Chai Wan, with a total of 734 sessions of online activities were conducted this year. Our centres
have invited professionals from different sectors to provide online support for the "Fighting Epidemic
with Body and Mind at Home Series." We had discovered that some people in recovery who seldom
come to our centres to participate activities in the past are more likely to join us in various types of
online activities after receiving our staff guidance, including guidance on how to use a smart phone.

Our staff had innovated different ideas in inviting participants and facilitating participation in online
services activities, such as, creating daily short videos and self-help manuals about Enneagrams for
people to understand the different coping style under the epidemics of different personalities;
cooperating with popular Youtubers among young people to promote mental wellness and; create
community music group and radio drama group formed by service users, to provide new and interactive
mental health community educations for people in the community. Besides, our two centres provided
a total of 9202 caring phone calls for our service users and their family members during the year and
had distributed more than 5,500 anti-epidemic materials to those families in needed, with an aim to
assist the general public to overcome the difficulties.

Although the epidemic has not entirely subsided, and the smile of most of us still could not be fully
displayed, our community mental health support service team will always be there and continue to
work together to tide over the difficulties with everyone.

2020-2021 Annual Report
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ALOHA (Eastern)
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To enhance the public awareness towards the significance of mutual support between people in recovery and their cares,
we launched The Human Library Seminar with district leaders in cross sectors. By using expressive art, we facilitated
parent-child communication of people in recovery and their younger generation. During the period under the influence
of COVID-19 epidemic, different kinds of activities keeping warm connection with members, neighborhood, and
stakeholders had been conducted to advocate the core values of self-help and mutual support in the community.

[EANBERBAEHAIE] - ERBRIRESNZ(RE  FLF [ EBZEHORE] - NREBNE
RAEFE) Emotional support program for younger generation
“The Human Library Seminar” - promote collaboration between elderly,
youth and rehabilitation service sectors

[EERLEES] -EIBEHEEE FEBNE BRI B RER ERPIRE A BB
Conveying the messages of care and love by Enhance self-awareness by “Enneagram” Promoting self-help and mutual help in the
letters community
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Thank you for the support of Aloha (Eastern) during COVID-19 epidemic. | felt the
caring and concern from centre staff with whole-hearted, especially they coached
me to participate in the online activities considerately during the hard time.
Moreover, | made new friends and widen my exposure in musical therapy group.
This was the first time to record my own song in my life, it made me a great sense
of excitement and satisfaction.

Yuk Lan ( Service user of ALOHA (Eastern))
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ALOHA( Wong Tai Sin)
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Aloha (Wong Tai Sin)’s service targets are comprehensive. Besides people in recovery and their family members, people
with mental health disturbance and the public are also included in our service. This year, though our service was affected
by the pandemic, we established variety of online activities and distributed epidemic prevention materials in response to
the need of the community. Also, service users-led community music group and radio drama group were formed to
connect our community.
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NCG-Neighbor Creative Group =2 —HIZAE it [& 544 R [BERkE] UEBBFAFREMRNER -
Bty - TREE - BOER - BBDE - The radio drama group was developed to express members’ opinions
NCG is a group of neighbours who love community towards our community .

music. They believe they need not to be professional but
compose songs as they like and share freely.
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Allocate community resources and free masks to members. Varieties of online activities were developed due to the
pandemic affection.
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| am centre’s volunteer Ah-Ming. After joining the recycling activity, | learned
that it was no effort at all to save our environment. As an environment-friendly
volunteer, | experienced as part of society and developed environmental
awareness and habits.

Also, | had joined the jogging class. | wasn’t familiar with exercise in the past, and
it was uneasy to start. However, | kept joining the practice and overcame the
frustration. Now, | can finish 5KM jogging and | feel satisfied. | had transformed the
spirit of sport into my daily life and turned my mind full of sunshine.

Ah-Ming ( Service user of ALOHA( Wong Tai Sin))
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Justone 24-Hour Community Mental
HealthSupport Project
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Justone responds the rising distress caused by current socio-economic environment, offering a hotline-online blended
support service which includes telephone emotional support, mental health enquiry service using Al chatbot, namely
JUSTBOT, and an online wellness platform providing self-guided training and mutual support groups. In the past year,
Justone successfully processed a total of 37,865 calls and recruited 494 new members, provided comprehensive training
to 65 volunteers to serve citizens in need.
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JUSTBOTRARATIREBHEEENTFA -
JUSTBOT offered a self-help mental health platform for people in
needs.

REARETIMRZRLEBNEY -

Volunteer were sharing the joyfulness of online learning.
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Volunteer training course conducted by Mr. LO Chak Chuen was in progress.

2ET! RIMRBARSE LR LR B2 -

Volunteer were celebrating their achievement from their training.
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Through hotline emotional support service, | have learned about the importance

of emotional awareness. The appreciation from service users made me feel being

recognized and experience a sense of achievement.
Joe Chiu (Volunteer of Justone 24-Hour Community Mental Health Support

Project)
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Justone promoted its service with mental health mobile vehicle.
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Peer Support Service
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Peer Support Service (PSS) has been subvented by Social Welfare Department since 2018. Peer Supporters make use of
their personal recovery experiences in mental illness as an intervention approach to support people in recovery and those
who suffered from emotional problems in the past three years.

This year, with additional Peer Supporter job positions were created, PSS continued to develop and grow. Peer Supporters
organized a larger variety of activities and programs, accompanied service users on the road to recovery by providing
mutual support in facing life challenges and emotional turmoil.

Even though the epidemic continues, Peer Supporters continued to serve those in need. A total of 449 interview
sharing, including 123 outreach visits, were completed. In addition, they conducted 231 sessions of group and public
education programs. Among the 57 questionnaires collected, 95% of service users were satisfied with the service.
Moreover, 86% of them acknowledged the increase of mental health knowledge and acceptance towards people in
recovery. The achievements significantly revealed the recognition of the peer support services.

The Social Welfare Department conducted an on-site assessment on the quality of PSS in 2020. They met with Peer
Supporters and service users and reviewed the overall service process. PSS passed all the evaluations, signalling the
recognition of efforts of our Peer Supporters and the excellence of PSS service quality.
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Peer supporters guided the visit in Aloha (WTS) service centre.
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Group photo of peer support service.

RER & -
Peer supporters communication meeting.

B REMBEREE Feedback in Questionnaires

HEREVHBHNNANBRERY  NEEFTHEMNRELTS - ERAXZERE
ARAILAZBE -

I had very little knowledge of mental health at first and there were limited channels for obtaining related
information. However, it is much easier to communicate with those who experienced the same.

EXERBEEDRAERESHARNBE  ARXB - LEHERMA - BTFRRLE £
B OERE > BREET @ FRUABEXERBRFEZMN - SH&HE !

Peer Support Service can help us to relieve emotions when we are in difficulties. Activities help us to relax
and have fun, which makes us happy and thinks positively. Peer support services are essential. Thank you!

TANEBEABEBRXENERM -

Let people know the importance of love and support among us.

R IR IRTS - BAGRIEMPEH -

Thank you for your service, so that people can get support and company.
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Mission CIRCLE project
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SEIERERE

(1) REETATHREBERIZRE

(2) BERPERT  REMPANBEARR - REBZRBE

(3) EBERTALERLE  BHETEFIEHABETEENLE

(4) RABRTALHAREE  HEEMBLLESH

(5) BELARALEZRENEEN  BEREMNETAL  BRULEERT -

SEKERTEEY  BRERULRE > GINEREERSE - 2HEEIRE - ETRAKBE M
BRI EEBREPEHRERES -

Richmond Fellowship of Hong Kong (RFHK) has been supporting people in recovery (PIRs) in fulfilling spirit of self-help
and mutual aid as from the period of Kapok ClubHouse - the predecessor of Richmond Fellowship Community Network

MRUEBRESERBRAIERERBLE | AEFAREEGE D) BBSRERFE B (L) NEERE |
RFCN’s members showed off their talent in ‘MINDSET Talent Show’! Yuk Ching and Yuk Ha (Right 1 & 2)
received Outstanding award and Wai Man (Left) received Merit award. Congratulations!

(RFCN). RFCN has been receiving sponsorship from The Freemasons since March 2021 to implement a three-year self-help
organization development project called ‘Mission CIRCLE’ and RFHK was appointed to implement the project to
co-construct a recovery friendly community.

The project’s highlights including :
(1) to facilitate peer support networks of PIRs;

(2) to foster personal growth of PIRs by encouraging them to explore their strengths and advantages to build up peer
volunteers;

(3) to promote PIRs in connecting with community and co-constructing a recovery friendly community with different
stakeholders;

4) to enhance PIRs' civic awareness by encouraging their participation and concentration on social affairs; and

E I 2BMRALAENEHEERS -
Look! Our members worked together for a Birthday party.

5) toincrease the public awareness on holistic wellness, importance of caring for others and acceptance of PIRs to
achieve a recovery community.

The project is expected to achieve the above objectives through organizing different activities. For instance, to organize
regular meeting to strengthen the cohesiveness among members; to participate training courses; to co-organize activities
with different organizations and share experience, and to conduct mental health talks etc.

BENFIRGBE —F2EHZRE B AREER/NOBEAM -
Members and RFHK staff participated in Executive Committees meeting to discuss future direction and
development of RFCN.
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Family Support Service

MIRE—ET27ERETALIRRBESE [AEIE| NAG  YHBRKAZBETE
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Richmond Fellowship of Hong Kong emphasizes the role of peer support between recoveries and
caregivers. We encourage peers to integrate the idea of recovery and peer support value into practice.
Therefore, the Richmond Fellowship Institute (RFI) enacted the “1st Caregiver Peer Supporter Training
Project”in 2020 and 2021. The purpose was to train the caregivers of recoveries to become caregiver
peer supporters for enhancing caregivers play the supportive role among peers so that they can
provide peer support service according to their interests and advantages.

Last year, under uncertainties created by the pandemic, RFl educated a group of caregiver peer
supporters through online and direct training, including “Human Library”” Mental Health First Aid”,
“Communication and speaking skills”, in combination with internships in different service settings. In
the future, they will provide carer peer service in our units, exert their personal competence and spirit

of mutual help into practice, and promote positive mental health messages to the community.
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Richmond Fellowship Institute

TEL [EABE]l WFEESE  TERBETATIRREEREEENEARRELER T8
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The "Human library" approach let the people in recovery and their caregivers not only review their precious experience of

recovery and caregiving experience, but also encourage their communication and mutual understanding with the
general public. Last year, RFl organized "The next page of human library - service development symposium". With the

. . . . . . . BEEN G EMEREET [HAES | IR -
convergence of guests from different fields, including people in recovery, caregivers, social workers, artists, scholars The training of Caregiver Peer Supporter through online and physical training.
and the neighbourhood, the event boosted understanding of people in recovery and caregivers from the general

public and provided exploration and development for our service.

REENEETEEH -
The Caregiver Peer Supporters leading a mutual support program.

R ERABERINGR -
Online training of "Human library".

B BRI ERIN ©

Convergence of guests in service development symposium.

\
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ARRBEREBER  TERRZPAREARBRITE - I

Kennis () [RIRFREZ1t REEAE] :

The wide range of activities, says educational programmes and social [

gatherings, organized for carers allowed me to enhance my understanding '

of people in recovery. Such invaluable experience not only improved my I

family relationship greatly, but also let me have chance to support other :

carers rather than merely receive services. I

Kennis (middle) ( Service user of Richmond Fellowship Institute) [

|
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ERE AT B MAR R R EEE DA A BE R - /
Together with renowned artist Ranya, Caregivers express their caring experience through drama. e -
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We are always concerned about the physical and mental health of our staff members. During the
past year, the outbreak of the coronavirus was recurrent and we disseminated timely information to
our staff members and urged them to stay aware of the outbreak. We have responded to the changes
in the epidemic, such as working from home, searching for anti-epidemic supplies, and flexible work
arrangements for staff to be tested for the virus or receive vaccinations. In addition, we understood
that staff members cannot travel during the epidemic and have introduced special arrangements to
relax the application for annual leave accumulation to meet the needs of our staff members

In terms of employee morale, we continue to implement "Take a Break" scheme. Besides, we
launched “Appreciative Culture activities”, with all employees participating to promote a culture of
appreciation and gratitude as well as to share a positive workplace.

In addition, our human resources policy has introduced measures to recognize and retain social
workers with outstanding performance. Examples of such initiatives include performance bonuses,
study leave and salary increment adjustments.

The Human Resources Sub-committee continues to review the direction and development of human
resources management, including human resources policies, compensation and benefits, staffing,
etc. As of March 31, 2021, we employed 230 staff members, including our professional teams, which
comprised of clinical psychologists, nurses, occupational therapists and social workers.

2020-2021 Annual Report
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e Staff Award List

2020 2021

R

P RITHRE

Central Administrative Support

IR

Retirement

RER NG Mei Lan

2 E5E LAU Chun Sun

Tsui Wah House

Tsui Wah House

BFEEITE

Staff Incentive Award - Outstanding Performance

B R SIN Ka Wai
ZIRE LI Ming Yui
AR HO Lai Ling
BEE LUI Ka Yiu Thomas
EF LAM Yan Ping
BRNE CHAN Siu Yuk
BRE WONG Yuen Chi
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Central Administrative Office
Ping Shan House

Sheung Tak House

Tsui Wah House

Likang Court

New Jade Manufacturing Centre

ALOHA (Wong Tai Sin)

R AR #5828

Long Service Award
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CHAN Suet Wa
CHAN Kit Chee

LI ChunYip

LEE Chun Ming Philip
TSUI Kwai Lan
LEUNG Ka Yan

NG Kwai Yin

TSE Ho Yan

CHEUK Ka Yin

KEI Ka Wai

CHENG Wai Tong
CHAN Ka Mun
CHEUNG Yu Ching
FOK Ka Ching

YIU Ka Wai Phoebe
LEUNG Wing Lam
CHOI Kong

CHU Hiu Ling
WOO Wing Sheung

LEE Heung Ming Jess
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K& (EAAL)
K& (BRER)

H 82K
MBERH
HMRBEXH
FRERRSE (E)
K& (EAAL)
K& (EAAL)
K& (BRER)
&9 (BEBR)

Central Administrative Office
Central Administrative Office

Wan Tsui House

Likang Court

New Jade Manufacturing Centre
New Jade Manufacturing Centre
Richmond Customer Service (Yuen Long)
ALOHA (Wong Tai Sin)

Wan Tsui House

Wan Tsui House

ALOHA (Wong Tai Sin)

ALOHA (Eastern)

Sheung Tak House

New Jade Manufacturing Centre
New Jade Manufacturing Centre
Richmond Customer Service (Chai Wan)
ALOHA (Wong Tai Sin)

ALOHA (Wong Tai Sin)

ALOHA (Eastern)

ALOHA (Eastern)
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- = ~ Financial Management of Reserves and
Annual Financial Report for 2020/2021
(Lump Sum Grant Subvention Only)
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2020/2021 FFERSIHEMIER

B2 EAEHUL: https://www.richmond.org.hk/zh-hk/public-disclosures

Financial Management of Reserves

To ensure prudent use of public resources and donations, internal control system has long been estab-
lishing to ensure compliance with relevant policies and procedures in the Fellowship. Detailed reports
are submitted to the senior management and the Board of Executive Committee Members at regular
intervals as our usual practice to facilitate their understanding of the financial conditions in various
services or projects, so that they would come up with proper resources deployment and remedial
actions. The Board of Executive Committee Members, Finance Sub-committee Members and the senior
management reviewed the Lump Sum Grant Reserve over previous few years and projected the future
level of reserve. The Central Administration will continue to review the manpower provisions of all
service units and monitor their needs in financial resources. Recommendations would be submitted to
the Board of Executive Committee Members for consideration.

Annual Financial Report for 2020/2021 (Lump Sum Grant Subvention Only)

Please refer to our website: https://www.richmond.org.hk/en/public-disclosures

.
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RICHMOND FELLOWSHIP OF HONG KONG
R

Statement of Comprehensive Income
For the year ended 31 March 2021

Central Administrative Support

2021 2020
HKS HKS

Income 95,241,307 90,853,998
Other revenue 869,100 556,038
Administrative expenses (90,762,125) (87,852,783)
Surplus from operation 5,348,282 3,557,253
Bank interest income 36,051 55,262
Surplus for the year 5,384,333 3,612,515
Other comprehensive income
Designated Funds received 9,795,685 21,823,879
Designated Funds transfer to deferred income (4,280,986) (17,051,678)
Interest received 3 1
Minor works (65,090) -
Provident fund adjustment (27,466) 35,907
Project expenses (2,270,957) (3,852,044)
Refund to Social Welfare Department (12,345) (2,660)
Refund to HKSAR - (17,472)
Refund of external funding - (104,628)

3,138,844 831,305
Total comprehensive income for the year 8,523,177 4,443,820

2020-2021 Annual Report
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RICHMOND FELLOWSHIP OF HONG KONG

Statement of Financial Position
as at 31 March 2021

Non-current assets
Property, furniture and equipment

Current assets
Accounts receivable
Cash and bank balances

Current liabilities
Accrued charges and other payables
Deferred income
Amount due to a related association
Lease liabilities

Net current assets

Total assets less current liabilities
Non-current liabilities
Lease liabilities

Net assets

Agency reserves
Designated Funds
Social Welfare Development Fund
Social Work Training Fund
Social Welfare Reserve Fund
Special one-off grant
General Fund

Total fund

@ 2020-2021 Annual Report

2021 2020
HKS$ HK$
18,848,826 21,866,292
1,374,402 1,996,208
53,694,199 46,696,094
55,068,601 48,692,302
3,053,977 3,611,633
16,188,737 18,015,560
2,280,798 3,291,343
1,857,786 1,769,320
23,381,298 26,687,856
31,687,303 22,004,446
50,536,129 43,870,738
_ 1,857,786
50,536,129 42,012,952
6,460,567 3,331,850
55,709 317
(5,454) _
39,660,091 35,445,567
55,250 55,250
4,309,966 3,179,968
50,536,129 42,012,952

b RITHLIE Central Administrative Support

RICHMOND FELLOWSHIP OF HONG KONG

AR

Statement of Cash Flows

For the year ended 31 March 2021

Cash flows from operating activities
Total comprehensive income for the year
Adjustments for
Depreciation for right-of-use assets
Depreciation for other assets
Bank interest income
Interest expense on lease liabilities
Loss on written off of furniture and equipment

Operating cash flows before working capital changes
Decrease/(increase) in accounts receivable
(Decrease)/increase in accrued charges and other payables
Decrease) in amount due to a related association
(Decrease)/increase in deferred income

Net cash generated from operating activities
Cash flows from investing activities
Bank interest received
Increase in short-term bank deposits
Purchase of furniture and equipment

Net cash used in investing activities

Cash flows from financing activities
Net payment of right-of-use assets

Net cash used in financing activities

Net increase in cash and cash equivalents
Cash and cash equivalents
As at 1 April

As at 31 March
Analysis of cash and bank balances:

Short-term bank deposits
Cash and cash equivalents

2021 2020
HKS$ HKS
8,523,177 4,443,820
1,770,726 1,770,732
7,081,646 6,353,172
(36,051) (55,262)
138,030 222,280
9,629 40,262
17,487,157 12,775,004
621,806 (965,722)
(557,656) 751,716
(1,010,545) (39,969)
(1,826,823) 14,157,513
14,713,939 26,678,942
36,051 55,262
(2,031,323) (100,556)
(5,844,535)  (20,394,625)
(7.839.807)  (20,439,919)
(1,907,350) (1,907,352)
(1,907,350) (1,907,352)
4,966,782 4,331,671
40,568,176 36,236,505
45,534,958 40,568,176
8,159,241 6,127,918
45,534,958 40,568,176
53,694,199 46,696,094
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Staff Association

MREBESHLZFUR  HEAMBHNEIRHTENEE - BFREE - HRIF
MENHEERFARFTEMHXRBNTE  BESKRTEIR IS ORI EHEERSEH
THERERESR -

HREBHEESFRESELEN - LERMNEDE  RERMIAKZ LNER - BERY
REREFABESAINIOERE -

Since the establishment of the Staff Association of Richmond Fellowship of Hong Kong for many
years, it has been providing different care, benefits and activities to the staff. Due to the social
movement in recent years and the impact of the COVID 19, apart from concerning colleagues’ physical and
mental health, we pay more attention to the work safety and colleagues’ rights and interests.

In view of the current epidemic situation, we are not able to launch face-to-face activities, we use
online games, gifts and lucky bags to continue to support everyone's physical and mental health
instead.

BEEKE
The member of Staff Association

SHREFNHEED
The care gifts for supporting the Staff
Association members

2020-2021 Annual Report
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B2 &E

. FILE Ping Shan House
Staff List

|
|
|
|
|
|
|
|
|
|
|
|
|
|
!
|
} #&&H8  Manager BMELZ L Ms. FUNG Pui Ching
T | #HEBIEE Social Worker EERNEE Mr. LAW Yun Tim
| MBS E Mr. LAM Yan Lok
! 2exige = N e (42 .
’,— &L . . Q | EE0EL (#B5ME)  Enrolled Nurse (Psychiatric) ERRIE S Mr. CHENG ChunYin
{THMEEEE  Administrative Office | P C - o
| {THBNIE  Administrative Assistant SME L+ Ms. CHOW Pui Yin
! -+
#@ERE  Director BEMMEL Dr. FUNG Cheung Tim | fRIEE  Health Worker TEERYE Mr. LEE Hon Wah
P = ks ST A
BHIBE4EEREE  Assistant Director FETL+ Ms. LI Yi Man | BERI{FE  Rehabilitation Worker %Eimti Ms. LEUNG Ho Lam
|
WESL+ Ms. CHAN Suet Wai | SREE  Rehabi zﬁﬁijﬁi Ms. TANG Tsz Yan
- = f R ilitation Assistant Mr. LAU Wai Yi
EREIR R R EZREE)  Senior Manager (Clinical & Quality Assurance)  E3EMEH T Dr. WONG Kin Lung | f ehabilitation Assistan %;$%$ Mr YEUNGa:S’IiFI)\l'
E r. ik Nin
4TI Service Devel tm Hi s Mr. CHEUNG Si H ‘ —
ARESSERALIE  Service Development Manager §E%ﬁ Ao : A tho : RERHEZIEE  Wellness Technology Supporter SRR L+ Ms. KWOK Wing Yan
BRTKA 5o+ Ms. KWAN Wing Yan | EFENE  Programme Assistant FISELEE Mr. LI Ming Yui
/I " .
AR EERASIE  Research & Development Manager FRRE L Dr. WONG Yan Yan Fiona 3 BR  Cook BHELZ L Ms. LIU Sai Kam
EHL&IE  Corporate Communications Manager BERLE Mr. WONG Fu Man Eric | EWEE \Workman Il HERL L Ms. NG Lai Kuen
| ] .
EET4EHE  Accounting Manager BRELE Mr. SIN Ka Wai | BREXIEE  Peer Supporter &t Mr. HO Wai Man
ANEJFEEKIE  Human Resources Manager TEELRE Mr. WONG Kwok Cheong Tony | FHEESE®E  Part-time Cleaner Mt EBRL+ Ms. LAM Tu Chu
BRI Information Technology Manager PR 5 £ A& Mr. CHAN Yik Sang Jason :
|
I E ive Offi REF L+ Ms. YUE Sau F ! (NP = N
fTBEE Executive Officer REHBL 5. YUE Sau Fan | I'éijt%Z%'( e el e FIRTER  Halfway House
ffZSBNE  Research Assistant gEME 7+ Ms. CHIN Lok Yan |
IEE#%E Project Coordinator EHEELt Ms. TSOI Wing Ting : #Z32  Manager BEEEE Mr. AU Wai Tak Victor
| = . 3 o
BETENE  Accounting Assistant BEEX L+ Ms. PUN Ching Man Monica | HETEE  Social Worker FEBLL Ms. CHOI Wing Yee
sk ; i
BEat Ms. CHUNG Pik Yin | N TRERE Mr. FONG Wing Kwai
AFIEIRBNE  Human Resources Assistant FEMLZ L Ms. WONG Chi Yan : H%Zﬁ Senior Clerk i[‘%‘gii Mr.YAU Ling
| s . .
ezt Ms. WONG Yan Vi | f%ﬁ-ﬁ Health Worker B Ms. LI Wing Yin
o & } EFRI{FE Rehabilitation Worker B Lt Ms. HO Lai Ling
EIETFEEM  Support Engineer BEEBLE Mr. MA Chung Yin | BN 2+ Ms. CHAN Siu Ling
L ) . =g o \ 2 . ju Li
ﬂ.ﬁﬁjﬁf Executive Assistant EBELt Ms. MA Qi Ting Crystal : BR G 1R 27 + Ms. CHAN Kei Fei
BNESZE  Clerical Assistant FRgER L+ Ms. CHAN Kit Chee | Bk s Mr. LAI Chak Ming
| -+
: {EFRBNE  Rehabilitation Assistant BB L E Mr. SO Muk Shun
; REBESLE Mr. CHEUNG Tse Lung
EE | Resi i ini i | AR#5EN3E  Service Helper RUEZ £ Ms. CHEUNG Yu Ching
a esidential Training Services - |
EE & nJ | ﬁ(ﬁ HE %’% 9 | SEBNBNE  Programme Assistant ZFISEEE Mr. LI Ming Yui
| AL
] == . | RIRT  Cook HE{RDR A Mr. CHIU Po Keung
ERZZH Wan Tsui House FETEE Halfway House j EBME Workman I migLat Ms. TAI Kam Yin
| — 52 N )
(G Manager S+ Ms. CHAN Sin Yee | BAZEZZIEE  Peer Supporter RRERE Mr. LEUNG Ngai Chun
#HEBTIIFE Social Worker EEE L Mr. WONG Kwok Wai i
axei  wowsown | BEZR CEEXTITITD
. = Halfway House
Bi0EA (#5F)  Enrolled Nurse (Psychiatric) BEEFELL Ms. LAW So Wah } EE Z ZX  Tsui Wah House FEREE way Hou
B8  Senior Clerk NHEELZ L Ms. MAN Lan Ching i #ZIE  Manager KEMLZ L Ms. CHU Hoi Tik
{EERI{EE Rehabilitation Worker TRERE Mr. LI Chun Yip } #HBIEE Social Worker BTFELT Ms. CHOI Man Fai
BEREXE Mr. CHEUK Ka Yin | RBRIE Mr. LEUNG Chung On Andrew
BRI S Mr. CHAN Ka Chun % B#RXE  Senior Clerk AMELZE Ms. YUEN Pui Ching
Eikfrat Ms. CHUNG Wing Kin Karin ' EFRT{ER Rehabilitation Worker = %‘Zi%ﬁ’ﬁi Mr. LUI Ka Yiu Thomas
{EERBNIE  Rehabilitation Assistant FEEREE Mr. CHOW Wa Kin : Egﬁliﬁ‘ti Ms. KONG Pui King
. I ! REMzt Ms. CHAN Ka Yan
RRERE Mr. NG Tin Wai | v
BEAHEZIEE  Wellness Technology S . 08 Mr. WONG Ming Ch ] BN e Mr. CHENG Kin Pan
3 ellness Technology Supporter =i r. ing Chun ; o . s -
= Al - 9 l {EFRBENE  Rehabilitation Assistant fAEELZ+ Ms. HO Wai Ying
ARESBIIE  Service Helper RRARLE Mr. KEI Ka Wai i BRI IEE  Wellness Technology Supporter Bt Ms. TSE Bo Lok
37 . ! Ba< .
Bk Cook %%%ti Ms. LEUNG Yuk Ling I EFENE  Programme Assistant B R L+ Ms. LUl Hoi Yan
B2MEE  Workmanll REFLZL Ms. YU Tsoi Lei Sandy Bl Cook LY Mr. TSE Wan Cheong
RRZEZIEE  Peer Supporter AFEwELt Ms. CHAU Sau Lan WS \Workman Il B+ Ms. LIU Miu Yu
BRZEZIEE  Peer Supporter REKLZT Ms. CHEUNG Mei Ling

@ 2020-2021 Annual Report 2020-2021 Annual Report



Pft &% Appendices

*UEE Likang Court #BITE S Supported Housing

FERIEEIRTS (%% /8ER) O

B Manager PR M. LAM Yan Ping Richmond Customer Service (Chai Wan/ Tseung Kwan O) Supported Employment
{EEEBNIE  Rehabilitation Assistant ZHEPLEE Mr. LEE Chun Ming Philip HETIES  Social Worker AL/ 4 Mr. HO Lap Kong

MEKL L Ms. NGAI Suet Ling #EBSTE  Junior Clerk SRELL Ms. KO Ching Man
HETEBNIE Community Work Assistant EFRELt Ms. WONG Ho Ying SI%RENIE  Training Assistant = E podun Ms. LEE Shuk Yin
SEENEHE  Programme Assistant HEFLt Ms. NGAI Suet Man B EE Mr. CHIU Man King
FREL{SEREIIE  Part-time Rehabilitation Assistant FHFELL Ms. WONG Sze Man SEENBNE  Programme Assistant B L+ Ms. FUNG Yuen King

MICER A Mr. LAM Siu Chung Rkt L Ms. LEUNG Wing Lam

M EEXR (TEA / ZAAM) WA

Richmond Customer Service (Yuen Long/Wong Tai Sin) Supported Employment

XS EIRFE Vocational Rehabilitation Services -

#HETIEE  Social Worker BEXEE Mr. MAK Wai Kwong
%ﬁ- % E ;T-‘:I: = AR 4 B AR FE R Y4SZE  Junior Clerk REIR LS Mr. CHEUNG Kwok Leung Lawrence
New Jade Manufacturing Centre Integrated Vocational Rehabilitation Service Centre FN%RBNEE  Training Assistant SEgLt Ms. NG Kwai Yin
et AFHEREE Mr. HO Hei Ch
ETEMMAEIE  Acting Senior Manager EFxRHBLt Ms. WONG Ka Man g;ﬁii Mr ot fl 'F un
#&EHE  Manager BRI EE Mr. CHAU Kwok Kit - . > airong
BHIB4EIE  Assistant Manager E=i=3" Sodun Ms. LI Hiu Ying REENIE  Programme Assistant AR e Mr. CHOW Long Hei
- o ' £|4kBIE  Part-time Training Assistant Bt Mr. KO Kiu Fai
BHIRARIR (IR R3ETK)  Assistant Manager (Marketing and Business) 2R B4 Mr. LEUNG Ka Yin FRIHIERE arime fraining Assistan ﬁﬁ’:i + R
Al = Ms. HO Pui Y
#HEIEE  Social Worker AaEEL+ Ms. CHAU Wing Yee il s ui ar.1
RXMELE Mr. CHEUNG Man Lam ERFRE Mr. WONG Wai Lung
Z:i0#E L Enrolled Nurse ERB L Ms. FOK Ka Ching
ZIRESSEATERT  Occupational Therapist II BRE&KE Mr. LUl Ka Lok
17 J2  Administrative Assistant BakEE L+ Ms. LAl King W B M2 — =/ zk 437 S|| £ x
TR pamntn s MUBEE  sim BSEER b - 7 SR A AR I B TR
fAmsELZt Ms. HO Pui Yi Mavis
= = ; s
iZENE  Marketing Assistant FreFEEsE Mr. HUI Yi Sze HBIIFE  Social Worker Rk Z £ Ms. LAl Weng lan
BEREZt Ms. YEUNG Sze Hoi
XE Clerk EJ VR odun Ms. LEE Yuen Ling
Ei i BERE . ah L = = x
j%* Driver . B . /%::1 i Mr. FUNG Yan Tak H-‘E‘k BE EEIZ 13&1§1bﬁ+ %U Rt
S4REN4REAIE  Senior Training Assistant REBZ L Ms. CHAN Gar Lai Erica Vocational Assessment and Intervention Enhancement Project Service Projects
SN#4RENIE  Training Assistant et Ms. TSUI Kwai Lan N
BERLL Ms. LEUNG Ka Yan —REZESEEET  Occupational Therapist | BRAEESg 2z + Ms. CHAN Hiu Kwan Leona
EEEL+ Ms. LIU Ka Ki EREII4RBNE Rehabilitation Training Assistant FESFS4L Ms. WONG Chui Sze
wEBLt Ms. YIU Ka Wai Phoebe
{EEREN#RBNIE  Rehabilitation Training Assistant KEmBLt Ms. CHU Shui Yung
SEENENIE  Programme Assistant o/ $l: o e Ms. YIU Yee Ming
Bt Ms. MAR Siu Ling Ricky
=#RTIHERM  Workshop Instructor llI BRIFER B4 Mr. CHAN Ping Hong
BREREZIEE  Wellness Technology Supporter FEEE L+ Ms. Luk Chung Yin
TISENE  Workmanll MBHELZ L Ms. KWOK Ming Yuk
BAEEZIEE  Peer Supporter HrE8EL+ Ms. CHUI Wai Sheung

@ 2020-2021 Annual Report
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Tt [EfETHERYIEIRTE Community Mental Health Support Services )

REIE (FARA)

ALOHA (Wong Tai Sin)

SHRIRIE  Senior Manager
Z{E4IE  Acting Manager
HETITEE Social Worker

FMHMETES Part-time Social Worker

SRSl Senior Occupational Therapist

ZE0#EL (1B5HF)  Enrolled Nurse (Psychiatric)
HITENE  Executive Assistant
S4ZE Senior Clerk

XE Clerk
BZEA B2 Occupational Therapy Assistant
EFRIfEE Rehabilitation Worker

ERRAIERENIE  Rehabilitation Training Assistant

HETEBNIE Community Work Assistant

BRERIEZIEE  Wellness Technology Supporter

EREE Workman Il

BAZEXXIEE  Peer Supporter

2020-2021 Annual Report

BHREFSLERD

Integrated Community Centre for Mental Wellness

BeEut
BEELL
TEEL+
M Kt

KERZ L
By R
AR E
PIREETE
AEREE
RIKIESEE
REELtL
EFFEE
BEEut
EREBLE
RFHEEE
tHEELt
ERGEE
PREEELZ -
PREELZ L
BisEmLt
REML
REIELE
BERELE
MEEEL
ERm L
Bt
ERIEE A
8Lt
BNFLt
A iR £
BRAA 5 4%
BRI EE
REHLTL
FHEL T
REELRE
BEH L
BHEEE
BELZL

PR AT HT 22 =
RNELZ L
kAt
PRAEIR B4
BERLE
RERZ L
REELL
AL

Ms. SOU Ka Pou

Ms. YEUNG Lai Kwan
Ms. LI Ka Wai

Mr. CHOI Kong

Ms. CHU Hiu Ling

Ms. XIE Shiya

Mr. CHOW Wing Chung
Mr. LEUNG Chun Lok Wilson
Mr. HO Ho Yin

Mr. CHEUNG Siu Fai Henry
Ms. LAl Ching Yee

Mr. LAM Yu Ching

Ms. TSANG Sze Wai
Mr. WONG Wai Keung
Mr. NG Tsz Fung

Ms. WU Ka Po

Mr. YIP Yiu Yeung

Ms. CHAN Wing Yee
Ms. CHAN Kwan Yi

Ms. YEUNG Kam Kei
Ms. NG Ka Lam

Mr. LEUNG Kwok To
Mr. WONG Yuen Chi
Dr. LAM Chi Wai

Ms. TAM Shuk Yu

Ms. KWAN Si Ming

Mr. CHENG Wai Tong
Ms. HO Ka Po Rana
Ms. YIP Siu Fun

Ms. TSE Ho Yan

Mr. CHAN Hui Yi

Mr. YIP Wai Ho

Ms. YUEN Wai Sze

Ms. WONG Lok Sze
Mr. UN Kuong Lok

Ms. LAU Suet Man

Mr. MA Paak Lok

Ms. TAM Wai

Ms. CHAN Ho Sze

Ms. CHEUNG Siu Yuk
Ms. PANG Mandy Wing Sze
Mr. CHAN Kai Tsun

Mr. YEUNG Chun Chau
Ms. CHEUNG Chak Yu
Ms. CHEUNG Sau Ha
Mr. TSE Lai Kwong

RESS (BEBR)

ALOHA (Eastern)

#ZI8  Manager
HETEE Social Worker

EioEL (1R  Enrolled Nurse (Psychiatric)
#HITBNE  Executive Assistant

BNIESZE  Clerical Assistant

EERIfEE Rehabilitation Worker

ERRAERENE  Rehabilitation Training Assistant

HMETEERNIE  Community Work Assistant

BRERHEZIEE  Wellness Technology Supporter
FES24E  Part-time Workman I

Bft &% Appendices

FHREFSLEDR D

EEELL
PHBEE
Ef ot
MEREE
RESL L
PRIES 4.
E=HPL L
LEGEE
ERELLE
BEREE
B+
Hy ML+
REELL
HHkBEL L
BfLt
BOKEASEE
HEELLT
HPHEE
EFBEE
2IEExRE
Bt
AX @t
REF L
ZER &t

Integrated Community Centre for Mental Wellness

Ms. LUNG Kin Wah

Mr. LEUNG Yuk Kiu

Ms. MAK Man Chi

Mr. MUI Chung Him

Ms. CHAN Ka Mun

Mr. CHAN Tak Leung

Ms. LEE Heung Ming Jess
Mr. HUNG Hing Kit

Mr. NAM Yat Hong

Mr. YEUNG Ka Chun

Ms. WU Sum Yuet

Ms. MAK Hoi Lam

Ms. LEUNG Michelle Kawing
Ms. WOO Wing Sheung
Ms. LUl Hau Yu

Mr. CHOY Wing Long Aaron
Ms. THE Ka Wan Catherine
Mr. YUNG Tsz Chung

Mr. CHENG Hin Ching

Mr. LAU Wai Luk

Ms. TAM Sze Ming

Mr. CHOW Man Fai

Mr. LEUNG Hon Chung
Ms. LI Mei Fung

2020-2021 Annual Report
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CENRSE ) 24/ NS ERTE

E17atE

JUSTONE 24-Hour Community Mental Health Support Project

HET{EE Social Worker

HEZHBIEE Wellness Education Officer
W1 IES  Mental Health Worker

EEERENIES Mental Health Assistantt

KBAAEXZIETEE Caregiver Peer Support Worker
RS ERENIES  Part-time Mental Health Assistant

BRELE
BEEzLT
N1t
BERZLE
BMEExt
ERigfE
RESxzL
IR EE
FMERE
EARLE
HEELL
BRBLL
BEMRzL
hEMZ+
=M+
REALL
Bzt

Mr. TAM Kai Yip

Ms. FUNG Ka Kee
Mr. WU Hoi Fung Patrick
Ms. KAUR Baljinder
Ms. NGUI Mei Wan
Mr. LO Hiu Fung

Ms. CHAN Yuk Ha
Mr. LAU Kam Wing
Mr. LI Ping Leung
Mr. CHUNG Sing Hei
Ms. HONG Jing Ting
Ms. TSUI Ka Wai

Ms. TSANG Mei Yan
Ms. NG Wing Lam
Ms. YUEN Ka Lam
Ms. CHAN Si Wing
Ms. TANG Man Lam

CACEN

Special Projects

BREARCEIRFS clinical Psychology Service

ERFRILIEERZR Clinical Psychologist

PEEAEL

Dr. NGAN Avis

AR #5355t &l

Service Projects

FE I E | 51E] Mental Health Smarties Project
ik iR
mITEZ L

5tElEE  Project-in-charge
STEIBNIE  Project Assistant

2020-2021 Annual Report

Ms. ZHAO Yan
Ms. YUEN Hau Man
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Service Umts

£¢ RITHHEERE Central Administrative Office -

pRITEEEEEE  Central Administrative Office

BBt AGEEB21551811801E REFLL
Room 1801, 18/F, 21 Pak Fuk Road, North Point, Hong Kong THEE

Ms. Yue Sau Fan
@ 25291323 2527 6855 admin@richmond.org.hk Executive Officer

EH&%?E%HE%% Vocational Rehabilitation Services -

CEMEEEIRFHB L Integrated Vocational Rehabilitation Service Centre

EEHELX  NewJade Manufacturing Centre

BBELEE233 NI BIEEE BT B EE

Level 1, Block 6, New Jade Garden, 233 Chai Wan Road, S

Chai Wan, Hong Kong Mr. CHAU  Kwok Kit
@ 28893275 28893121 rfnjmc@richmond.org.hk Manager

EANFLEE Supported Employment

FIEEZRTE (55& / I§EH®)  Richmond Customer Service(Chai Wan / Tseung Kwan O)

BBLELEE23IRHBIEEE REH T AISZ [ 5E 4
Level 1, Block 6, New Jade Garden, 233 Chai Wan Road, HEIEE
Chai Wan, Hong Kong Mr. HO Lap Kong
@ 2889 3275 28893121 rfrcs@richmond.org.hk Social Worker

FIREZXEMRTE (7tBA/ &EKMLU)  Richmond Customer Service(Yuen Long / Wong Tai Sin)

HREPI B BRI BB LR = HEREE
Block 3, Greenery Villa, 8 Tsing Lun Road, Tuen Mun, N.T. HEIT/EE

Mr. MAK Wai Kwong
@ 2479 2424 2479 2404 rfrcsyl@richmond.org.hk Social Worker

IRF5EtE| Service Projects
B L -SSP FEREANTERISIETE

Sunnyway - On the Job Training Programme for Young People with Disabilities

BB EE233 R BIREREFE ST KR £
Level 1, Block 6, New Jade Garden, 233 Chai Wan Road, HEIEE
Chai Wan, Hong Kong Ms. LAl Weng lan
@ 2889 3275 2889 3121 rfsunnyway@richmond.org.hk Social Worker

FRETL R B LETE

Vocational Assessment and Intervention Enhancement Project

BEBRENEE233FHMBIREEE SEM T PREZS9 2+

Level 1, Block 6, New Jade Garden, 233 Chai Wan Road, — IR ERD

Chai Wan, Hong Kong Ms. CHAN Hiu Kwan Leona
@ 2889 3275 2889 3121 vocationrehab@richmond.org.hk Occupational Therapist (I)

2020-2021 Annual Report
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TtE 2 Social Enterprise

FEREEER/AT] Richmond Welbiz Limited
BRLELEEINHBIEEE BT

Level 1, Block 6, New Jade Garden, 233 Chai Wan Road,

Chai Wan, Hong Kong

@ 2889 3275 ® 28893121 welbiz@richmond.org.hk

FXRHBL L
ETeRLE
Ms. WONG Ka Man

Acting Senior Manager

BES#EIRTE Residential Training Services

& fES® Halfway House

I8 Ping Shan House

TR ILD.D.122FR ILE 1058
10 Ping Shan Lane, D.D.122 Ping Shan, Yuen Long, N.T.

@ 2478 6983 © 2478 4059 rfpsh@richmond.org.hk

BE IR Tsui Wah House

NEEA EPEMBERFLILEFE

Podium, Temple Mall North, Phase 4,

Upper Wong Tai Sin Estate, Kowloon

@ 23204700 ® 34177145 rftwh@richmond.org.hk

[EfE~Z3K SheungTak House

FREERHERHEEBEMT

G/F, Wing B, Sheung Chun House, Sheung Tak Estate,

Tseung Kwan O, N.T.

@ 2178 0965 2178 0966 rfsth@richmond.org.hk

BmEz+

&I

Ms. FUNG Pui Ching
Manager

KLt
S

Ms. CHU Hoi Tik
Manager

BEELE

&8

Mr. AU Wai Tak Victor
Manager

Pt &% Appendices

Lﬁi@*%ﬁﬁ{@)ﬁi%ﬂlﬁ% Community Mental Health Support Services)

B EREFESTES L Integrated Community Centre for Mental Wellness

K& (ZAU)  ALOHA (Wong Tai Sin)

NBEZRE N LWMERE T
G/F, Lok Tin House, Tsz Lok Estate, Tsz Wan Shan, Kowloon

@ 2322379 ® 23201178 alohawts@richmond.org.hk

K435 (BEWR)  ALOHA (Eastern)

BEBNERBMEREREHLT1-8F
Unit Nos. 1-8, LG/F, Chak Tsui House, Wan Tsui Estate,
Chai Wan, Hong Kong

@ 2505 4287 2976 5330 alohahke@richmond.org.hk

(EDESE ) 24/0\Fsia 2R T ER1T5HE

BEELL
EERE

Ms. YEUNG Lai Kwan
Acting Manager

BEEEL T
Fs

Ms. LUNG Kin Wah
Manager

JUSTONE 24-Hour Community Mental Health Support Project

CENEFEED) 24/ \iFr5tBRTERTEE

JUSTONE 24-Hour Community Mental Health Support Project

BRI ARREINEBEFHEREI1SE1801E

Room 1801, 18/F, The Hong Kong Federation of Youth Groups Building,

21 Pak Fuk Road, North Point, Hong Kong
@ 35122626 ® 35122688 justone@richmond.org.hk

SRHTAE B
S

Mr. CHEUNG Si Ho
Manager

FEN#SE ) 518] Mental Health Smarties Project

[EMh#EE] 58] Mental Health Smarties Project

B3 Wan Tsui House ERLABRE2INFBEFHEAE1821801E B L+

A Room 1801, 18/F, The Hong Kong Federation of Youth Groups Building, ATEEE

BEBNERBMEREM T PRiGEZ L 21 Pak Fuk Road, North Point, Hong Kong Ms. ZHAO Yan

G/F, Fu Tsui House, Wan Tsui Estate, Chai Wan, Hong Kong K313 @ 37045123 ® 2527 6855 mhsmarties@richmond.org.hk Project-in-charge
Ms. CHAN Sin Yee

@ 2558 8449 ® 25583914 rfwth@richmond.org.hk Manager

fANTESE Supported Hostel
FIERFE Likang Court

HREFIERReR BRI LR = MEFELE
Block 3, Greenery Villa, 8 Tsing Lun Road, Tuen Mun, N.T. PR

Mr. LAM Yan Ping
@ 2466 1992 2478 6044 rflkc@richmond.org.hk Manager

@ 2020-2021 Annual Report 2020-2021 Annual Report @
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FIEEZEEE2%L Richmond Family Institute

NBEERE LT ERIEM T
G/F, Lok Tin House, Tsz Lok Estate, Tsz Wan Shan, Kowloon

@ 23223794 23201178 rfrfi@richmond.org.hk

HIAEtE] Special Projects

BEPRIVEBARFE  Clinical Psychology Service
ERILARGRE2INEEEFHERE181E1801E

Room 1801, 18/F, The Hong Kong Federation of Youth Groups Building,

21 Pak Fuk Road, North Point, Hong Kong
@ 25291323 2527 6855 rfcp@richmond.org.hk

2020-2021 Annual Report

C%J%?z;gﬂwﬁ Family Caregivers Support Services -

B[/ EE
HEITHEE
Mr. CHOI Kong
Social Worker

PREFEELT
RO EER

Dr. NGAN Avis
Clinical Psychologist

18
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Service Umts

FEROVBHUATEERBEANBBREXE SRR BERHR -

The Fellowship would like to express our sincere gratitude to the following organisations and individuals for their

generous donation and support, and to apologise to those whom we have inadvertently omitted.

HERBNRANEHIEF

TrRIEE Business Organisations

SRERNEREERAR
SMEBERA T
LN

REEB

IE 7 60 R (B 58) B IR A
ERERBBERA
ERBERBERAT
BEARDRERAT
HRERERAT
HRRZRBHRAT
Wﬁmﬁ%s
—e

BB (K E)ERAT

EERERER A
RAFITERLDE
JIEEENR] 2 B

UM TS BRDE
BErREORRAERAT

S TRED I BUAE A F)
ERSHRRARAF
KABERBERLDF
TREFBERAA

B A
EREERE

/i%%um(g /E)Hﬁﬁﬁﬁﬁ NG
PR BLEN IR 5t A B

ISS Facility Services

ERBHRRER  BE(BB)ARATAKE

EEEE
BEFT

2020-2021 Annual Report

3 Sing Wealth Credit International Ltd.
3M Hong Kong Ltd.

Achieve Printing Co.

Amgen Hong Kong

Artwell Printing Factory (HK) Ltd.
Baguio Cleaning Services Company Limited
Best Result Environmental Services Ltd.
Capable Offset Printing Company Ltd.
Cateye Communications Ltd.

Central Security Services Ltd.

City Services Group

Colorprint Production Ltd.

Corporate Press (HK) Ltd.

Cre8 (Greater China) Ltd.

Cre8 Ltd.

DataCap Computer Solutions Ltd.
Eastern Zone Company Ltd.

Efficient Printing Service

Elim Workshop Limited

Encrown Printing & Design Ltd.
Fingerprint Ltd.

Firework Printing & Production Company
Gaga Catering Limited

Glory Clinical Services Ltd.

Guard Able Limited

Handsome Printing Company
HKTTF.COM

Hoi Tong Logistics (H.K.) Limited

Hung Hing Printing & Design Company
ISS Facility Services

Janssen, a division of Johnson
& Johnson (Hong Kong) Limited

Kerry Group
Lorence & Company

The list in alphabetical order according to the English name.

g & Acknowledgement

TrRIEE Business Organisations

hEREEEERA R

RETT

Eﬁ%ﬂﬂtﬁlﬁ'&ﬁ

KEED
wERMBRATF
EMBPUERR A 7]

MEREARAF

R I EERE AR N
BIERLH
FIZENI
EEMABBRAERAT

%EEU ENfml 2 &

SR ETENRIA =
&ﬁ%l
RE(EM)BRAF

RERBEEERGRA T
REERBEERAF
BERAR)EEZZR
HIEEEZR O

FHARAT
ERPERRBRAT
™

RERUEAT

HZT

KRBRATE
WERA(ER)ERLQ A
IZEESEERAT

Mainland Services Management Ltd
Marble-Arch Company

Marvintage

May Union (Hong Kong) Company Ltd.
McDonald's

Melofield Nursery & Landscape Contractor Limited
Min Hong Foods Co. Ltd.

Nice Courier Service Co.

NTI-China Limited

Orchid House Fashion Ltd.

Overstep Table Tennis Training Centre
Paqgable Ltd.

Printec Printing Company

Prosperous Offset International Ltd.
PURE INTERNATIONAL (HK) LTD.

Right Printing Company

Rogma Art House

Roku Roku Group Ltd.

Roy Mark (Asia) Ltd.

Sanrio Wave Hong Kong Co. Ltd.

Sky Wise Services Management Ltd.
So-Mad

Spring (Kennedy) Home For The Aged
Springfield Home For The Aged
Televoice Technology Projection Limited
The Dairy Farm Company, Limited

The Hong Kong and China Gas Company Limited.
TM Production Ltd.

Top Line Production Company

Wah Lung Hong

Winster Limited

Yue Yi Laundry (Hong Kong) Ltd.
Zoom & Sizes Advertising Agency Ltd.
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Social Welfare Department Arts Development Fund
for Persons with Disabilities

Leisure and Cultural Services Department

BMCPC

Chow Tai Fook Charity Foundation
Hong Kong Freemason

Lee Hysan Foundation

Providence Foundation Limited

S.K. Yee Medical Foundation

Save the Children Hong Kong Limited
The Community Chest

The Hong Kong Jockey Club Charities Trust
VF Foundation

g & Acknowledgement

JEEFHERE  Non-Governmental Organisations

TEHREBHEESERE
BEeEtREERREERLT
Lyh=—

1BE % T
FEAKBRESEEZES

BB EREHE
BFEES

B Individuals

BPIE HHAR
RFEANELE
EIRBEE

EFCC Evangel Christian Church

FH Rehabilitation Products Manufacturing Co Ltd
Oxfam Hong Kong

Team of Care

The Board of Management
of the Chinese Permanent Cemeteries

The Hong Kong Council of Social Service
Youth Square

Mr. KWONG Wai Tin
Dr. HUI Lung Kit
Mr. LING Wai Hang
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RmehmonIfi Fellowship To:  Richmond Fellowship of Hong Kong
of Fong Rhong 1801, 18/F., 21 Pak Fuk Road, North Point, HK

www.richmond.org.hk

EXHBFAREEIIE  Please support RFHK

#EEE | want to make [0 & A#5%k a monthly donation of: [ #£—:% 14482 a one-off donation of:
#HKD [J100 [J200 [J300 [J500 [J1000 Hft&%E Other amount:

SEREER, WHAEESEANMLE T I5ER * BIEFERE. Please fillin with block letters. I'v ] or * delete as appropriate.

A 1 ¥ AP 4 B e i AR

On the forefront of mental health

{831 % 4& Donation Form

1B AE £ Donor Information #BHMEES Language: [] #x [ English

& Name: (&3 English) (13 Chinese) * 54 Mr/ &t Ms
Given Name Surname

B4 Address:

B 4% E 55 Telephone: T E Email : 55 Fax:

185 %% Donation Method
[] & Ak Credit Card (5 A183 Monthly Donation) 15 Fi<%#& Card no. 1 I I

-+ A4 Name of the cardholder :
O visA [ Master B E Expiry date: / BMonth / £ Year

#FAZE Cardholder’s signature  E#A Date: / /

AARFEFREMAAZEARRFEHNB ERARE, EESTENAL FARBLEEERAAZEAFRENHNEREREBERFFHGELEY, EESTHREREE. (MEZEIUES
EXAEES, FRIUESERERBPEEIEXAEMFRE. )| hereby authorize Richmond Fellowship of Hong Kong (RFHK) to charge my credit card account for the amount specified
in a regular manner as agreed upon by me and RFHK until further notice. | agree the validity of this agreement will continue before or after the expiry date of my credit card account. (Notice
of cancellation or variation of this authorization shall be given to RFHK seven working days before the date on which such cancellation or variation takes effect.)

D E4 ¥ = Crossed cheque (4 A%S "FIR®’ Payableto “Richmond Fellowship of Hong Kong” )

$R1T&%8 Bank: FEHHE Cheque no.: 77T R 5t 816 RC buddy
“Richard & Carmen”
[ m&#E5% A A& #R1TF O Deposit directly to our bank acount (I R & / Richmond Fellowship of Hong Kong) { EN m;ﬁ% 2K g?]rﬂg% S AE 1 BT

FEI$R1T BOCHK 012-787-00048195 & EEESR{T BEA 015-162-40-03393-3
[] pPsé® & (75 4:%% Merchant code: 9849) {24 % Payment Reference No.:
[ payMe by HSBC [ PayPal [0 # i FEF ER L% Cash [#T-ELEVEN.

@ 1:; @ Donation via convenient store 711 (HSBC

S A DA

-:..a 5, OK fEF| [E B R A EIB NS BAAE

b E 'i,.'a BB T T, 3880 1002 5291 3231 8 EEI]* Publish
,... . Daily donation limit perdonorshall not ublisher :

Eq;@’ oo exceed HKD 5,000.00 per Circle K .C"'Cle K VinGO

BH#EAEL  Dr. FUNG Cheung Tim

999935000252913236

ENRI8 £ Number of copies :

|

|

|

|

I

I

I

|

|

|

|

|

|

|

|

|

|

|

l

|

{E A ZE R 2 8H Personal Information Collection Statement l 20078 copies

|
I

FREKRE (BAZER B 4%060) WRERERFEEENEAEN, EXgRE=AHER/BRBEENEAZR. MREREAGHEAZR (e, it EF ESHREHE) UEABHLE. I

B EMEHAIGRESREERSHEERAE AEENEE, IRGTEHENEAZTNAR ERAR. NEFEFENRAEHEELSER, RABTERENBAETRHREFEMMREML. NG | ﬁﬁl]\ﬂ Editorial Group .

FEE, FEUATEENME TV 5. GHEEREOFREEN. EXSERELERSNEASRMELREERE, BALS, SRHARBEE (852) 2529 1323. RFHK shall comply with the : o ) )

Personal Data (Privacy) Ordinance in handling and keeping your personal data. RFHK will not sell and/or provide your personal data to any third party. RFHK intends to use your personal data (name, | EEEB LT Dr. WONG Kin Lung, Keith

address, telephone no., email and fax no.) for future correspondences, fund-raising appeals, promotional activities, training courses, conducting survey, or other related promotional purposes. | - X

RFHK will not use your personal data for the above purposes unless you give your consent. RFHK will not disclose your personal information to any external parties unless otherwise stated or with ! FER%LE Mr. WONG Fu Man, Eric

your prior consent or required to do so by law. If you do not agree to the use of your personal data for the above purposes, please indicate by puttinga v | in the box below. You have the right to : SEyKIEZ+  Ms. POON Wing Ki, Katelyn
| : !
; KL L Ms. CHU Hoi Tik
1 fg@skLZ L Ms. HO Pui Yi, Mavis
|
|
|
|
|
I
I
I
|
|
|
|
|
|
|
|
|

access, correct and request RFHK to stop using your personal data for the above purposes at any time and at no charge by calling (852) 25291323 during office hours.
O # AR5 R &EAREAERELAEERRZ. |object to the use of my personal data by RFHK for the above promotional purposes.

AANCHRE, THREEMTREEMIE. ERARREEAZREM. | have read, understood and accepted the statement regarding the collection, use and provision of personal data by RFHK.

B &t Design :

. & Remarks
# # Signature JC Workshop Limited
1. ER X RSRITAMRENER LR E—HFERE, UERHEXBHRG@FEE). Please send
the cheque or bank-in slip together with this form to RFHK for issuance of donation receipt, if
required. 2. #&#$100 SN ERIBRAHFER. SABFMERKRERESENAZFZE. Donation
of HK$100 or above is tax deductible. For monthly donations, an official receipt will be issued in
April annually. 3. A& R Ik Z| TPayMe from HSBCI B lPayPall X H4C8R1E, MHIRMBIFF &R
BEEEIERNEHERKR. (BHS100 BELEAIERK) After successfully received the
H 81 Date: transaction on PayPal or PayMe from HSBC, an official receipt will be issued according to the
donor’ s message within seven working days (for Donation over HKD 100).
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Agency Member
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