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Review on Richmond Fellowship of Hong Kong's 35 years

Richmond Fellowship of Hong Kong (RFHK) was established in Hong Kong in 1984. Since the
beginning of an organization with only a dozen people, our services have expanded to the three main
areas of community, employment and accommodation, and we provide services with approximately
30,000 service users and their families each year.

In the past 35 years, we have been rooted in Hong Kong, working hard to promote community mental
health and community care, and provide support services for people with mental health issues, and
we have been at the forefront of mental health. Let us now review the development of the service in
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RFHK was established, and opened
the first self-financing dormitory
"Yam Garden" in a therapeutic
community model.
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the past 35 years in Hong Kong.
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"Richmond Welbiz Limited.".
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Organized exchange activities between
Guangzhou, Hong Kong and Macau to enhance
exchanges between professional staff.
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Richmond Fellowship
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Received government
funding to start "Richmond
Customer Service".
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Started our third half-way dormitory
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Established a mutual aid organization

"Heart to Heart Club" for the families

of recovering people.

BB EBIRM [5e E —
BOERRALERIEINE] -
Received government funding to
run “Sunnyway-On The Job Training
Programme For Young People With
Disabilities”.
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Started self-financing support dormitory
"Likang Court".
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Two Integrated Community
Centres for Mental Wellness,
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Established a 24-hour membership-based
"Justone" mental health hotline support
service.

“The Community Chest of Hong
Kong”to launch “Richmond
Health Farm" in Ping Shan House.
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Commenced our first government-
sponsored halfway house

"Wan Tsui House"
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Opened a sheltered workshop
"New Jade Manufacturing Centre".
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Established Community Mental
Health Support Services.
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Launched the "Community Mental
Health Concord Project".
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Added "Clinical Psychological
Counseling” service.
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Project was strengthened by
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Started to support the development of
domestic social work and cooperated
with the Mental Hospital of Guangzhou
Civil Affairs Bureau.
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Established Hong Hong's first
government-funded halfway
house "Ping Shan House".
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Launched a 24-hour "Prospect Hotline" service
to provide emotional support during

the financial tsunami.
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Established family service
"Richmond Family
Institute".
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Richmond Fellowship of Hong Kong
Charity Table Tennis Open at Hong Kong
Elizabeth Stadium.
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Vision
BERREEHESE - BEA

AT EBSREERAS -

To be a leading and innovative community

mental health organisation committed
to users' participation.

{860 Missions
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To provide comprehensive
community-based mental health services
for persons with mental disabilities and
the community.
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To continuously improve existing services
and to develop new models of care in
response to users' needs.
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To empower users' participation in policy
formulation and service provisions.
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To provide training and professional advice
on mental health services.

IMNE& {8 Core Values

BE Respect
=R Foresight
2 A Holistic

FIFEEEZ  Knowledge and Profession

2019-2020 Annual Report

1



B &%

Index
A E° # I About Us

01 E% - EomR&NMEE Vision, Missions & Core Values

03 HHEER Corporate Governance

04 EERE Chairman’s Message

06 HBERSE Director’s Report

12 ZEEREBEBEE List of Committees & Consultants

16 HBZEEE Organisation Chart

18 FE=EH Annual Highlights

20 ESE Corporate Partnerships

22 WMREREZR Research & Advocacy

24 BWRE Art Exhibition

26 EBETEH Fundraising Activities

28 HEELR (FERKEHTF) Organisation Overview (Key Service Figures)
32 BEIRREERE Staff Training and Professional Development
34 RIRBER Volunteer Service Development

& (L AR #§ Service in Units

36 MEBMEERRE Integrated Vocational Rehabilitation Services
42  {ETEINERARHE Residential Training Services

52 #HERWREXZERK Community Mental Health Support Services
59 RBXZER® Family Support Service

62 HEMERKEEETE China Social Service Development Projects

DR{TIHSZIE Central Administrative Support

68 AHER Human Resources
70 BEi#% Finance

fft & Appendices

79 BESBRREREE Staff Association Development & Activities
80 BMERE Staff List

86 MRBEMNHEE List of Service Units

91 B Acknowledgement

96 HBRKE Donation Form

2 . 2019-2020 FERBEHE



mIREis

Corporate Governance




I ETEEE
D Chairman’s Message

HITEESEE
EEEL \/
Dr. Peter HALLIDAY ]

Chairman of Executive Committee

REE - F2020F 12ARTARENEAFAER  KHTEESEIFCEMTF - EEHFRERLTRRE
—LERADBECHBEE - UARKBEARTLUY - EZBEEFNES -

ELHFHEMBEIARSTRELTSHESE  BRARNSER - (BBARER) HE2E  ERRIAA/ED
E-HETE  ERRESENNEeREREE—HELAAZ FRSEEIMRRERE—EES MR
MBEEREE PEXEER ETNSEEMBBLTME D - LERE-BR - BREEN » 2t
FMIEBEE HIRBEREHELHRDIRERITE

Ewmm - BE—EHEN -

BEAERNHE  BARAFNERER ARBFNAEFEEEESBAPNEZT EREDE
BPNRE  UREERETHRA FERRBENANBEIAL -EEFERES "BREIHRENQD
WO HE SHIEESIRE -

FARERYNEF—EER  IEREFERNER  BIREMETHNRMETH - Rty TEAIm &
BT~ EET - ERT M "BABR SHRER EEREZHEEN EINREAEEMNE
1 MEEMBE 2B - BRERATERERREORE

RF - BEABOMEARSER  sIB8TRRANEE -

BEARBRETARNKRE AP LR EREMEGRARTRER —RIKE MABER -—BRITEEN
Ri2 - ENEFTERRRHABNEREGE MAEEREEANESZBERELRE) 18 - BAM
AR BRMAKEBEFETRK  BERWRBNA-—KAIURSRESHE EERRWEREH - MEE
BL2u% - RENRMBERREFSHLEFO(ICCMWs) WIFEAESEFREHIE » RAFE AR
A—ERELEERYH BHEABNGEHRELFEEHFOHES - EMNR—ERER - "BeRE
TERRBEBHEBHA °

ERrARERNBETEERSFEN SRR - RAMBEARESH  ERMLEER - BEWER
HRZHE HMEZEE - Bt R20MLEANRMZ—  ERD[MHEESRE - M Wi AT -
RHEEEHTURARMEFTEFIRERENATFLHED - BEERMNVER - RMNEBRZSH
FRM - RMABINEE - RURMHESMR - MILIFHBKRE °

EM-FIRE-TURREBRAELARESHNATE - RHFRENESETUEERERASEAHE
BRI RBALNMN - KPERABRED - BERMEFTEN  REANBRMRL » URERWERAIZD#
BEN ©

LERZEINE —MHE  BERESITHAK "ABRBREER" NESEH(ESERBRL) -
HBEN—F8 EFENETHRTAIRENAHEREEER - W FLEARRTEHEMBLLIREE
FHEYEAREMER  ERECSRMEBRIEMUEANE D FARERD —EASAZETENW
ENITERE - FZFARN—AEMH - EEEXRME -5 "ABRNER" - WEAE ISFE-E
HE-XR RMSUEIHIUURELS : "RAZIRE  RAETHRIMNSBE" HEER  RTER
R o

Eit - #RAELEME - EBEN—Fd - REXIREBEVATEERL - FRIRSEHTEESEREN
Ao RME o ERBELREABBRERARGS - ROAMBEY  MERERRRFTEEMFNSE -
&% RERFEREEAEXRTBHINE - BRAEMERMRITMNENE - LR OVRELPEENRE o
ESFNRMBLDSABSNEL  EFBEERD  URRAFERSNHMID - TURSEE-

2019-2020 FERIEH &



By the time of Richmond’s AGM in December 2020, | shall have had the honour of chairing the board for two
years. | sit back and reflect on what | feel | did right, and what | feel | could and should have done better.

We hear a lot of sense — and nonsense - about human rights these days. The Hong Kong Bill of Rights is
reasonably comprehensive but, to my mind, contains at least one glaring omission; access to effective mental
health care services is a basic human right. Richmond is embracing that philosophy and our hundreds of
caregivers, peer support specialists, staff, and volunteers, work tirelessly to make it a reality. Equally
important, they are striving mightily to activate the community at large and push back against stigma.

There is still a way to go.

It was once said that the moral test of government is how that government treats those who are in
the dawn of life - the children; those who are in the twilight of life - the elderly; and those who are
in the shadows of life - the sick, the needy and the handicapped. This has often been referred to as
the “liberals’ mantra.” It could very well be Richmond’s.

A critical - perhaps the critical - Richmond success factor is the devotion and loyalty of its people.
‘Strategy, ‘policy, ‘initiatives, ‘priorities, and so on, are important, nay vital, in their way, but the efficient
and effective day-to-day operation of Richmond depends on routine, unspectacular but nevertheless
reliable and empathetic delivery of services.

Two specific issues related to this point have occupied my mind a great deal over the last year.

The first is the implementation of the Recovering Citizenship (‘RC’) strategy. The central idea is that recovering
from a mental illness is a journey, and quite often an indefinite one. And it is a recovery that is based, not
only on specific treatment for the mental illness concerned, but a restoration of one’s life — including
family life - aspirations, ambitions, and future. Let us never forget that people with a mental illness can
win Olympic gold medals, parent future leaders of our country, and get PhDs. And as our staff at the
ICCMWs (Integrated Community Centre for Mental Wellness) will tell you, all of us are in recovery to a
degree. Mental illness and mental health are not mutually exclusive concepts. They are a continuum.
‘Mental illness’is not confined to those with a mental illness.

RC goes a step further than this by promoting opportunity over difficulty. All of us have weaknesses, but
we also have strengths. Churchill was noted for a startling lack of judgement on occasions, but he was
equally noted for being one of the great leaders of the 20th century, and it is for this latter quality that he
is remembered. So it is with those of us who are unfortunate enough to be mentally unwell. Despite our
malady, we have a great deal to give. We wish to be regarded from the perspective of our strengths, not
our illness.

We - Richmond - are, arguably, the first movers of the RC approach in Hong Kong. My vision for Richmond is
an organisation that leads the world in enabling mental wellness and eliminating discrimination and stigma.
We certainly have the brains. What we need is ever-greater resolve and determination, and a huge capacity
for original thought.

The other matter that exercises me greatly is what | know as leadership (at all levels) but what is now dressed
up as‘human relations management.

| have been much distressed by the number of calibre staff who have left us over the past year. True, some
have left for a promotion opportunity elsewhere or for personal reasons, but | am convinced that we are not
doing enough to make Richmond a wholly inspiring and all-pervading satisfying environment in which to
work. One of my mentors, many years ago, said that life is a‘people game. How right she was. | shall not be
satisfied until each and every one of us can say, with conviction:“l love Richmond, and | love what | do.”

In essence, therefore, over the last year, | think | have scored quite well on my leadership of the Richmond
board in strictly operational terms, but | am far from satisfied with my promotion of superlative human
relations. | must do better and that is what | intend to do in the year ahead.

In closing, | offer my thanks and congratulations to service users. Thank you for the privilege of letting us
work with you. Congratulations on your success.

My message this year is not rose-tinted but | hope you derive value from reading it, and the rest of this
annual report.

2019-2020 Annual Report
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2019-20 is a year that Richmond Fellowship of Hong Kong (RFHK) faces many challenges, but it is also a
fruitful year. During the year, the social turmoil in Hong Kong brought emotional disturbance and
relationship laceration among all citizens. To some extent, it also affected our service users and staff and
had considerable impact on our services. In mid-2019, the government created hundreds of new assistant
social worker officer (ASWO) posts and some supervisory-related positions, which enhanced the turnover of
social workers with promotion potential. Like other social service organizations, RFHK was also faced
with staff turnover and promotions, and brought a short-term manpower strain in some individual
service units. The subsequent outbreak of the new coronavirus disease then swept the world. Since
January 2020, tens of millions of people have been infected and caused severe economic losses in many
countries. The fluctuation of epidemic situation in Hong Kong not only created some urgent needs for
social services, but also greatly changed the mode of service delivery and brought everyone a "new
normal." For the situation, we adjusted the service arrangements to meet the primary goal of epidemic
prevention, and at the same time, we took active measures to respond to new social needs.

Despite facing various environmental challenges, the new service concept and methodology of
"Recovering Citizenship", which has been planning together with Yale University over the years and some
staff members have been sent for recovery and community health training program at Yale University
since January 2020, is officially launched. Originally scheduled to be held in Hong Kong in December 2020,
the 14th Richmond Fellowship Asia-Pacific Conference was also postponed for one year due to the
epidemic situation. And in response to the demand for 24 hours hotline counselling services, and being
recognized by many social service grants, this year we successfully applied for funding to continue
Justone, our 24-hour support service, and developed new resources for some new innovative projects.

Stable services amidst social turmoil

The social unrest in Hong Kong started in June 2019. Many of the conflicts in the community and the
disagreement among citizens caused serious interpersonal laceration. Although there could be different
opinions among service users and employees, we have always adopted the core value of providing quality
services, focusing on assisting the public and manpower support services, which have won the support
and recognition of different stakeholders. During this period, our Justone hotline service has increased its
publicity and strengthened supports to respond to the emotional distress of the citizens, and the service
in the community has never been interrupted. At the same time, we adopted flexi-hours measures for the
colleagues who live in the affected areas or commuting routes. And we have also mobilized the service
schedule of some units so that service users can still receive services from the unit and go home under safe
conditions. Moreover, in response to the possible emotional impact of the colleagues, we have launched
a daily "Happy Zone" refreshment time to allow them to have a short gathering to support each other and
express their emotions. We have also arranged clinical psychologists to provide emotional relief training
for our colleagues and provide counselling service for the workers in need. Although the scenes of social
conflict were close to some of our service units and affect their daily life, all stakeholders could remain
calm and peaceful with usual services delivery, and it is all relied on the joint efforts of the colleagues with
their professionalism and the persistence on sticking to the posts.

Optimize work teams in the flow of officials

In mid-2019, the government added more than 400 posts of Assistant Social Worker Officer and Service
Supervisor which create opportunities for advancement in the field. A comparison of the supply and demand
of social workers in this year revealed there was a shortage of 500 social workers. During this period, as the
whole social welfare field was competing for outstanding personnel, a few colleagues were able to find
promotion opportunities. In view of this, we have adopted different human resources measures to effectively
consolidate the work team, greatly enhancing staff morale. Under the guidance of the Human Resources
Sub-committee, we have optimized the recruitment process in order to shorten the processing time,
and successfully recruited many talented personnel. By the first quarter of 2020, most of the vacancies
have been replenished; and different measures have been implemented to help retain the talents and
hence substantially reduced the turnover to a level comparable to the average turnover rate of all
non-governmental organizations in Hong Kong. And all the teams in our service units are organic and
well-functioned. These measures include increasing the maternity leave for married female colleagues
to 14 weeks, increasing the number of annual holidays according to the needs of certain positions,
substantially increasing the annual self-initiated staff development allowance to 2,500.00 per person,
increasing the amount of employee medical protection coverage, upgrading outstanding services
awards, providing extendable salary ladders and study holidays for frontline social workers, increasing
promotion ladders and opportunities for frontline support staff according to service needs, using job
rotation to allow staff at all levels to have internship for exposure to promotion opportunities, and
granting a one-time hard work subsidy to all colleagues to boost colleagues’ morale. In mid-2020, RFHK
promoted a campaign on appreciative culture appreciation and gratitude among staff, which was
welcome by staff at all levels and helped to enhance a sense of belonging to RFHK. In addition, management
staff repeatedly visited different service units to communicate with front-line staff during the outbreak
has greatly shortened the distance between management and frontline, as well as strengthened the
positive factors in teamwork.

2019-2020 Annual Report
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Service transformation during the epidemic

In January 2020, the coronavirus disease began to break out in Hong Kong as the prelude to the global
pandemic. Many service activities have been cancelled or postponed due to the worsening of the epidemic
situation and the repeated fluctuations. Some traditional large-scale events, such as seasonal celebrations at
residential service, unit open days, and annual dinner, have been compelled to be cancelled. The 14th
Richmond Fellowship Asia-Pacific Conference, which originally was scheduled to be held in Hong Kong in
December 2020, has also been postponed for one year.

On one hand, we need to maintain the normal operation of the service units according to funding and service
agreements; on the other hand, we need to take initiatives to protect our employees, service users and family
members from infection. Under the new situation, we need to find ways that refrain from individual personal
contacts, while enabling to continue delivering our services continuously. In the face of unclear upcoming
situation and drastic changes, the management staff set up a crisis management team to review the latest
epidemic situation in a periodical manner, consult various units regarding the actual situation, make real-time
scheduling, and provide fast and effective information and announcements to all employees so that we can
cope up with the epidemic in an easier way. These measures include the timely purchase and provision of
adequate epidemic prevention supplies to all units; strict epidemic prevention arrangements at all units;
flexible opening, closing and meal hours; work from home arrangements; and guidelines for infection
declaration, etc. The infection declaration guideline is jointly compiled through consultation with employees
at all levels and taking reference to professional opinions from government agencies. The guideline is
considered a culmination of teamwork and concerted efforts of RFHK colleagues during the adverse period.

Thanks to the creativity and hard work from the colleagues of the community service. In the early stage of
the epidemic, we have quickly adopted telephone care, online interviews, online group support, online
meetings, SMS notifications, distribution and mailing of epidemic prevention supplies to support service
users and their families, and to waive the activity fees. As some service users are not familiar with online
technology and even in lack of communication equipment to participate in online activities, therefore, we
used the anti-epidemic fund provided by the Jockey Club Charity Trust to purchase a batch of smart
phones for those in need, and to provide training on using the equipment, which greatly changed their
communication habits. Furthermore, our colleagues carried out various activities such as online interest
classes, mindfulness training, and music groups; and also created many refreshing electronic stickers and
short films about the Enneagram. After the epidemic, we believe that online support will become one of
the methods for our services as another "new normal”.

In addition to the new direction of online support, community services have also increased the service
sensitivity. During this period, with an aim to have early identification of hidden cases, they took the initiative
to provide free mental health assessments in the district so that assistance could be provided accordingly.
These arrangements are generally welcome by partnering organizations and the residents.

We are also grateful to the staff of various units that provide 24-hour services, including residential training
services and Justone 24-hour support services. With extra workloads, they need to maintain services as
usual under the epidemic and the changes in service demand. For example: In the first two months of the
outbreak, Justone service has recorded a 17% increase in the number of calls compared to past data. The
halfway houses require more frequent disinfection and cleaning procedures and more personal care due
to a longer stay-in time of the roommates, and such tasks are not possible to be performed at home.

In order to express our gratitude and care to all colleagues, especially the front-line staff who have been
working tirelessly and sticking to their posts, we sent medical masks, anti-epidemic supplies, supermarket
cash coupons, soup coupons, and vitamin C effervescent tablets, and fruits to all staff. All these measures
are not only a sign of thankfulness, but also to help our colleagues and their family members to improve
immunity in order to reduce the spread of the epidemic. The management team members and | were
pleased to receive feedbacks from colleagues regarding their thankfulness to RFHK for the cares during
the epidemic. Under the challenge of the epidemic, we are really moved and gratified that we are more
able to work together and care for each other, as our morale is boosted up.

Although some outbreak points of the epidemic are close to some service units, thanks to the seamless
cooperation of our staff, none of our colleagues and service users has been infected. And | truly hope that
we can continue to work hard to maintain the current situation so that all stakeholders could stay healthy.

2019-2020 Annual Report
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Recovering Citizenship - A new service concept and methodology

In 2019, we adopted "Recovering Citizenship" concepts towards establishing a new platform for service
development. In fact, in previous years, we have adopted Therapeutic Community concepts to mobilize
mutual participation and community concern among people in recovery, family caregivers and staff; we
also applied recovery model as our service framework, which involves concepts of empowerment,
personal responsibility, and strengths. Therefore, although the six elements of Rights, Responsibilities,
Roles, Resources, Relationships, and a Sense of belonging are added when using the concept of a recovering
citizenship, it is not a completely new knowledge to our colleagues.

In order to strengthen staff training, in January 2020, we sent a six-person study group to Yale University in
the United States for a visit to the Recovery and Community Health Program. Although the study group
returned to Hong Kong at the end of January when the coronaviral outbreak occurred and all the follow-up
works were suspended, the work of the group did not pause. During the time, they designed materials for
concept explanation to the colleagues, localized the collected group activity manuals and data, and planned
to run a pilot group in Hong Kong. From June to August, the team conducted trainings with various units and
held an online-launch event on September 17. Since then, the promotion of recovering citizenship has been
integrated into systematic development. Foreseeing in the coming year, the concepts and methods of
recovering citizenship will be integrated into the services of various units for further implementation. Based
on the initial trial experience, some research findings and service results will be summarized to be reported
and shared to the field at the Richmond Fellowship Asia Pacific Conference next year.

Extending resources for service development

Since there are various challenges in the 2019-20, the needs of society are also more distinct. For example,
many citizens suffer from emotional distress or post-traumatic syndrome. However, despite the high
demand for social services, the overall economic downturn has made us more difficult to secure resources to
continue existing projects or to develop new services.

2020 coincides with the expiry of the funding period of the Justone 24-hour support service project. Our
service quality has always been affirmed and praised by Chow Tai Fook Charity Foundation, the funding
organization. This year, we have also received the consent of the Lee Hysan Foundation to jointly fund the
operation of the project in 2021-22 with the Chow Tai Fook Charity Foundation and the Kerry Foundation.
Apart from the existing telephone hotline service, an artificial intelligence aided online services will also be
added to the project. And after all, we anticipate formally applying to the government for funding the
Justone service upon expiration of this project period.

The "Mission Circle" of the Richmond Fellowship Community Network, after a year of application, was finally
confirmed by the Freemason to support implementing a three-year self-help organization development plan.

Save the Children Hong Kong sponsored our ALOHA service from August 2020 to provide play-oriented
activities, treatment groups and case services for children and parents who are facing mild to moderate
stress, "Mental Health Smarties" Project, for a period of 14 months.

We have also received funding for the "Finding the Root of Life "Garden" project” from The Board of
Management of The Chinese Permanent Cemeteries in November 2020. This one-year project enhances
the setup of a fish-vegetable symbiosis system at Tsui Wah House, and organizes related horticultural
treatment groups and exhibition activities.

In addition, the Arts Development Fund for Persons with Disabilities also funded our "Stage for you:
Community Art Development Project" music therapy activity to allow service users to demonstrate their
strengths and potential.

For the smooth development and implementation of the above services, | would like to express my heartfelt
thanks to the generous sponsorship from various funding organizations and the joint planning of colleagues
at various units.

Future prospect

Although we have overcome different challenges in the past year, the current epidemic is not yet through,
the vaccine has not yet been released, and the socio-economic situation is still adverse. For sure, the
demand for services in the future will still be strong, and we could expect more challenges in the future. |
hereby would like to thank the Executive Committee, all subcommittees, advisory committees, family
members, service users, all members of volunteer organizations, and all our colleagues for their every
effort in the past. | hope we continue to work together, stand firm to our posts, and perform our mission
of serving the society!
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Mr. CHAN Wing Kai

Ms. LAU Wah Chun Medina
Prof. NG Yat Nam Petrus

Ms. SIU Yuk Chu Susanne
Mr. SO Kwok On Christopher

Dr. FUNG Cheung Tim

Service Development Sub-committee

BEAN Convenor R EE
Z£E Member R BEHER
BEERFR staff Representative BrERNEL

MBEINEEED

Finance Sub-committee

BEAN Convenor MEBEE
FE Member REERHE
BEERFR staff Representative BrEREL

BERREE

ABDERNMEZEES

Mr. CHAN Fu Sai Simon
Prof. NG Yat Nam Petrus

Dr. FUNG Cheung Tim

Mr. LAM Chi Fai Steve
Prof. NG Yat Nam Petrus

Dr. FUNG Cheung Tim
Mr. SIN Ka Wai Joe

Human Resources Sub-committee

BEA Convenor BROK{ELE
£FE Member EWERL
EEMa L
BEERFK staff Representative BENEL
THELL
TEERE

2019-2020 F E RE RS

Mr. CHAN Wing Kai

Dr. CHEUNG YH Jamie
Ms. LUK WY Becky

Dr. FUNG Cheung Tim
Ms. L1 Yi Man Moroco
Mr. WONG Kwok Cheong Tony



RIFEHEER
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2IZEEL Dr. LAU Mei Kuen Cora
KREELE Dr. NG Siu Man

FEE  Secretary EEMELL Ms. LUNG Kin Wah Karen
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BRISEEBE”  Hon. Legal Advisor BR S IE 2R Ms. CHAN Hoi Wuen Katherine
ETE4EMBIEER  Hon. Psychiatric Consultant HALEE Dr. CHIU Pak Wang Leo
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HEBLZL Ms. TSE Yuk Ching Donna

BEE

Staff Association

E&E Chairman BRBLE Mr. LUl Ka Yiu Thomas
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Po‘c’m?:co

el Q) BEEm——
Richmond Fellowship
of Hong Kong

(iEEEHY, &=, B8, FRERXEE.
FRZRYBHEEKRRE, Pochacco!

SERMIERHEBII35ESE, =158 Sanrio Hong Kong #37
FREHIAIEEEl, 3| Pochacco RUSEIRENEE, 1HBEA—FFE
EM—RELEEZEER. Pochacco E582111 "%E@T%@ﬁ
AXIVNGES), EFEE ME—ERNENEES, TSRS,
E(ROBINE, EEE, RS RAEL SRR\,

# Sanrio B9FAEHF, BMATLUEIESE. B(E. thEEEN
1‘51%.’%0 EEBAMEX=ER, BYRIERTFR: EI’JHET, iRt
B ENREERE. EEARENIE, EERRE—H. T8
E—FHE1E, FFIRZE Sanrio Hong Kong BIXEREMS
SEREGH, EERMVERTIE, EEEFINE.

FFEAIERS, FEEFERNHRT, BEEE Sanrio Hong Kong 4
BEE, BIEFHERSmRMERE, —iE%.

He is energetic, friendly, amiable, healthy, and adorable.
Our Mental Health Ambassador, Pochacco!

This year we are celebrating our 35th anniversary, and we are
very excited to establish an annual cooperation plan with
Sanrio Hong Kong. In the past year, Pochacco's
characteristics and happiness has joined us in advocating
mental health in the community. He has taken an active role
in our various activities, including the biennial Art Exhibition,
the publication Mindlink, service unit's open day, the Flag
Day, and the second Richmond Fellowship of Hong Kong
Charity Table Tennis Open.

From Sanrio characters, we see respect, trust, and love for
others, and is also a bridge of communication. While helping
people pursue happiness and establish good friendships
with each other, Sanrio also provides mindful satisfaction.
And this being in line with our core values of work. From the
co-operation last year, Sanrio Hong Kong's enthusiasm in
corporate social responsibility has made our initiatives more
effective and efficient.

We eagerly look forward to have further cooperation with
Sanrio Hong Kong in the future and work together to
promote community mental health
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Corporate Partnerships
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In the past year, we do appreciate the collaboration opportunities with various corporates.

It was a special year in HK, our New Jade Manufacturing Centre, the Supported Employment Teams and
Richmond Welbiz Limited dedicate to explore and build the inclusive and equal co-operation platform.

The corporates still enable to secure our service users a stable employment and offer the job placements
despite this challenging year. Meanwhile, corporate staff would co-organize vocational skills training and
workshops, offering direct service and home-based support to our users.

We are sincerely grateful to all corporates and their staff for donations and caring. From that view, we see
the true meaning of the “social responsibilities” from those caring companies with the caring and
supports.

w"&w‘&
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Research & Advocacy

MREMERBERIN2019-2020FEET T ZEERARER  BERELARER(PUR)RE—
FMREACEMR BEHERARNERAERPMEANRIE » (AKE) BRI ERBARR
[BHEER—BRHREREBAE (20205 —A)] - 554 HMATNSELBLRESHET H12(E
EEBHRENTRER -

The Department of Research and Development (R&D) conducted numbers of key research projects in the year of
2019-2020, including internal consistency and test-retest reliability of Citizenship Measure (Chinese version), staff focus
group on recovering citizenship (RC), effectiveness of JUSTONE hotline, and “Mental Health Month - Hong Kong Mental
Health Index study (Jan 2020)". Besides, we also collaborated with local universities on12 mental health-related studies.

1 ErxrRER(PXR)VAE—HERFTIEE
Internal consistency and test-retest reliability of Citizenship Measure (Chinese Version)
BRARERPUNEEHHENTERRETEMENHBEER - RMABF T 212 RBERAE
ERRONEAEHEEERELARER  UBRREXRNAE - WEEEBVEN-—FMH)RE
BEE(EB—BREFBEMNAIEE) (O'Connelletal, 2017) °
Citizenship Measure (Chinese Version) measures sense of belonging and factors associated with community membership.
We invited 212 service users to complete the Citizenship Measure twice with the second administration 4-6 weeks after the

first to examine its internal consistency and test-retest reliability. Internal consistency reflects the extent to which the
instrument items measure the same construct, while test-retest measures the reliability over time (O'Connell et al., 2017).

MRGR / Finding
1. ERPREXRVNZEEHAEA0.961 HEEERNAE I -

Citizenship Measure has excellent internal consistency with a Cronbach’s alpha of 0.961.

2. ANHEBRE(CC)H0.828 - RREAEERK -

The Citizenship Measure demonstrates a good test-retest reliability with an intraclass correlation coefficient of 0.828.

2 BE¥ETARNEEER /NI
Focus Group on staff views towards Recovering Citizenship
RTHBRESHETARNIABIHELAREARASHETNE L BRMNETT TSENIENR  #F
T8URBTEEMRBRANEESH -

To capture the views of colleagues on RC, ten focus group discussions were conducted with 78 colleagues from different
service units and positions participated.

B 2L 45 BB / Key Findings
1. KBPESHEALARRBELRTE > FAMSHE - RERAERE -

Most colleagues only had a basic knowledge of RC. The concept was too abstract and they had difficulties to have
an in-depth understanding.

2. RBORBRAREBHTERAR  EEBFETHETRARA D - BREITEEEREFHE
It was feasible to implement RC in our organisation, however, they would like to know the reasons behind and
directions of implementation. They preferred using a step-by-step approach.

3. AEAEHMBERMESZZI - FIEARIETIESIRIFER » WHEMPERE R TELNRET
NRTE-
Colleagues hoped that our organisation could provide more trainings, formulate specific instructions and guidelines,
and develop a timeline for implementation, to facilitate incorporation of RC elements in services and work.

2019-2020 FERBE R &
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Outcome evaluation of JUSTONE hotline sevice

1. IRFEERE B EFIE Survey on service users

KMMN2018F 98 £2020F4 A #5219y (ANFRE) EEERMASRESREEARERE R
2 B[ % (Goldberg & William, 1988) » 7 {4 (BIEFE) ¥R EAE B BREEM DA R o

To assess the effectiveness of JUSTONE on mental health status of service users, we invited 219 JUSTONE members to
fill in the General Health Questionnaire (GHQ) (Goldberg & William, 1988) when they first joined JUSTONE and six
months after receiving services.
FfFL4E 2R / Finding —RRERR

7.38 ; W EEEH
W EERBE

TR (D 8K - FBreREmT) - [HHEIhee
EEtl R [RERNE ] EEIREAEA R
BEENE . [R=BFE] BEEESH -

Members had a significant decrease in GHQ total score six
months after receiving Justone services (Lower score
indicates better mental health). Members had a significant
improvement in “Social dysfunction” and “Anxiety and
depression”, while changes for “Loss of confidence” were

insignificant. HEEEER EERINE BiE
*P <0.001 *P =0.021

2. 3% T il B 3 Volunteer training effectiveness

6IVETNEZIRRZIR—(EAEEEHEFLER - HETHSBE=ZEZD : B xR Mak,
Lam & Yau, 2010) * 17 BI#E 7T A £ B9 8E 23 (Williams & Deci, 1996) & & L i 2 & (Wong, Chui, Kwok, 2011) ©
Sixty-nine volunteers completed a survey before and one-month after training. The volunteer survey comprises three

parts: Recovery Knowledge Inventory (RKI) (Mak, Lam & Yau, 2010), Perceived Self Competence (PSC) (Williams & Deci,
1996) and Volunteer Satisfaction Index (VSI) (Wong, Chui, Kwok, 2011).

A F 4L R / Finding

a. EXHE—ER HIMNELTHBEZHBM - LEE [ExtHNACESE] K [Ex
TERERVNPEAE | NERLHEE -
A significant improvement in recovery knowledge was observed one month after training, especially in “Roles
and responsibilities in recovery’, and “Self-definition and peer role in recovery”.

b. EHBETATHBERENNMED  SHEIHHEREA -

Significant improvements in all dimensions of PSC were observed.

c. ELRMBEFYINH5.767 @ BIEE RE] 7T25RWmD) °
The average VS| score was 5.76, which was close to “Satisfied” (with a maximum score of 7).

B8 T A T B9 B K BERTAE
W
mE%

7.65

ErAEER
m =
m EE

2.47 2.49

2.18 2.23

R ExFER AE  BEETNHE ERAMBAT IS
*P <0.001 *P <0.001
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3. RFRZ(EHE KB ZE T EEEL/V#H Focus group in service users and volunteers

BMBTTRRER AR BB TNMAUSERIUETH (EFE) RBHRMMEZFEH
e BERT (MKAE) BB EST I MRAR  RUNSEEXERES  HIEEFHE
W ARETAMUERAL  EEHEIZITMIL  HAGEEINKE TEREREE -BITXRT
(RE) CEEERBRENREBERDT  REAANREREREIRBIESHER

Eleven service users and 9 volunteers participated to discuss effectiveness and quality of JUSTONE services. Members
stated that the 24-hour service was an advantage of JUSTONE which provided immediate emotional support and
suggestions to help managing mental illness. Hotline volunteers were patient and attentive. They were more like
friends. During peak hours, however, the hotline was sometimes difficult to call. The volunteers stated that JUSTONE
could enrich their mental health knowledge and communication skills, promote self-growth of which they could gain
in the process of providing voluntary services.

4 BHERE —2BEMERENHAE(2020F18)
Mental Health Month — Hong Kong Mental Health Index study (Jan 2020)

£2020F18 - [HRHEER| SRZEESETT —R [2EBBBREEHFE2020] » ZXFEHR
NMARBEIFHE T EH1,004815BH U ENHE  IHASHERBRRBERE DT - UATHLS
FRUTBARHEERRINSE - BRETR TREHREEENTIID R44.4870 - ERHRE
BEUENS27 » RNEABHRERRNAERK - BEBNK(61.9%)ZHENEHREREBFIEHE -
B RE(60.4%)ZHERR [HEFE| HEBWREEEFEEE/ FEENSE -

The Hong Kong Mental Health Index study (2020) was organised by Organising Committee of the The Mental Health
Month, and conducted by the CUHK on commission in Jan 2020. The R&D performed data analysis. 1,004 residents 15 years
old or above were successfully interviewed. The average mental health index was 44.48 with around 60% (61.9%) showed
poor mental health (scores below 52 indicates poor mental health). Besides, 60% of the respondents revealed that their
mental health was negatively affected by social disputes.
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Art Exhibition

ERR3SBEFEMEE  KMBRTEME—RN [EMEER | EWRE > LA

(B e TN] AXE  BEEFBBEHEETALHFHMMANERRE  BRETH &
B BARATRBETATWEBREXRD  HEITHRERNEE - SENENRE 0 K
THFIBRERMASHENZE  FHFIERHREIRAZTHNMNEEREE » LEAR
— B ZEMHEE ©

Our biennial art exhibition, named as “Art Without Boundary 2019 —-My inconceivable Life” is the
kick-off event for the celebration of our 35th Anniversary. We use art as a media to facilitate service
users’ self-reflection on their own life, and to show their strong vitality. And the exhibition enhances
public understanding and acceptance for people with mental health issues through art pieces created
by the service users. Apart from Korean and Macau'’s participation, this year, we invite Ms. Ranya Lee,
a renowned TV show host, to be our guest with her sharing on arts.

EEHEBE N £TRE,

HRES BRORE - TRE
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ERIEE
Fundraising Events

EAFENAKEZE  RASFERERR T BEEENTIRIREZSEERRABE -B
FEAE - FMBEPochaccory 2 » RAOHREE A =EPochaccol s » A T /REE
MWEAMBEEISERMANER ME_EIREEREELRANEHLERENEREIEF
HERMEHERE ELRPOET o —MEF > BRBHERFHEIBE50AKX - #SEE
AEEI4000 A% - 2inE B R A LB B|PochaccolIfEEE M » B r] LlEEPochacco—
BIHRE S EBREMLEERS L BRETHNEL -

BRT BB ERMRRBUN  ARSEMAEFEYRBNEERR - BMBERAVEE) - B
ZHEMANBHRERBES T  SREDHASLEEEZ - £t - RMIOFE2HEEE
BNARAL AEHRSEITHEIERE  REEUST  BUEBSRH - BEMHX
o RB RS EMAL T

SHEERTH
Flag Day

Limitad Edition PlasticFan B B+
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We continued to launch the signature fundraising events such as Flag Day and the Richmond Fellowship
of Hong Kong Charity Table Tennis Open (RFCTTO) this year. On the Flag Day, we found that many citizens
who are Pochacco’s fans were keen to support the activities because of the cute and lovely flag design. The
second RFCTTO was also successfully held at the Cornwall Street Squash and Table Tennis Centre on the
bright Christmas days. As in previous year, more than 650 players participated this time with more than
4000 participants in the event. Participants not only received the Pochacco's exquisite gifts, but also took
pictures with Pochacco to add festive joy during the intense competition atmosphere.

Apart from various subvented services, all non-subvented services of the fellowship rely on donations
from the public, and aimed on diversifying our mental health services, fundraising campaigns are playing
an important role for the fellowship. We would like to place our sincere thankfulness to all the participants,
especially to the volunteers who lend us a helping hand, and our staff who make our events remarkable.

IEREE=EEERK L AHE
Richmond Fellowship of Hong Kong
Charity Table Tennis Open (RFCTTO)

L 0 FAFE RN

i 7.4 fﬁ ,,,,,,

~ ot L]
vaww.richmond.org.hk wiww. hkttf.com

AEARE - MEWe = ERS - 2RER

RICHMOND
FELLOWSHIP
OF HONG KONG
CHARITY
TABLE TENNIS
G P EFAN

2019% 1273 21R2B
DRESRTE
BRSO 18

e FEla) FRecsss 2
EE2h A .n..-‘SMo
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B2 (EE2ERFHNF)

Organisation Overview (Key Service Figures)

331

Gender

33% B Male

67% Z Female

Fie
Age

<1% 158 L T Age 15 or below

10% 16-295% Age 16-29

N

25% 30-455% Age 30-45

30% 603% 3 LA £ Age 60 or above

34% 46-595% Age 46-59

#5 e 75 %8 Bl

Diagnosis

5% EIRB LSRN —ERF®RE

With more than one mental iliness

7% EAM¥E#E Others

25% #5385 RAE Schizophrenia

22% 1E5EEZ Suspected Case

1% =48IE

4% EEE Delusional Disorder
Anxiety Disorder g

1% AR -~ % 1 i
° personality Disorder - 28% HIEIE Depression
2% BIBAE
Obssessive

Compulsive Disorder

| 5% I2EE Bipolar Disorder

2019-2020 FE R IE H &



BEZRERRE

Service Duration

34% FEELLE Above 5 years 22% W —F Lessthan 1 year

20% —FEZF
Between 1 and 2 years

24% ZFERF
Between 3 and 5 years

HEEE

Education Level

1% RBEEXEZHE

No formal education

15% %1 Unknown

19% /)N Primary

| 9% KE University

y

4
7% KRE Tertiary r

29% @ Junior Secondary
20% = Senior Secondary

TEMRR

Employment Status

5% 7% Unknown

21% 5% Unemployed

7% JE# T 15 Shelter Workshop

40% E 1t Miscellaneous ; -

3% WBhF
Supported
Employment

24% A BF % Open Employment |
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BE#HR (EE2ERFEHNF)

Organisation Overview (Key Service Figures)

PRSI HA

No. of Years from Onset

1% DPHRME 3% MEZERF

Less than 2 years Between 2 and 5 years

% AEE+E
Between 6 and 10 years

29% THUE

61% TEA/HM Above 10 years

Not Applicable

EEHERENRR

Users Receiving Social Security

23% KA Unknown

38% EEUGRE | AHBEF SRR
Receiving CSSA/SSA

39% MEEL Not any

REBERE(EBTAL)ERARE

Contact Between Service Users and Their Families

16% REHE
Without Family Contact

84% HHE
With Family Contact

2019-2020 FERBE HE
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Gender of Caregivers

26% 5 Male

74% Z Female

RRRAE i

Age of Caregiver

2% 16-295%
Age 16-29

8% 30-455%
Age 30-45

36% 46-595%
Age 46-59

54% 6053k ML £
Age 60 or above

2ERBEAY 10.680

Total number of service recipients this year

EHETHEERY EFEER B HE AR
No. of Programmes / Activities Delivered Sessions Attendance

B ERHE A
Case Counselling N/A 3’71 2
B Bl FH iR ED
Recreation/ Networking Programmes 1’227 10’456
DEHEES

(Hx:ExTAL RE) 245 1.419

H

Psycho-education Programmes
(Target: People in Recovery/ Family caregivers)

TERHRERAEIEE 133 5,750

Community Mental Health Education Activities

| 1,605 | 21,337

2019-2020 Annual Report
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BEKLEIXRER

Staff Training and Professional Development

K2019-2020F E - HMAREBEIIRE T BEEBSNAZT HAEE$185,000 & 84—
FEME AHBEIRBSHEEZEEZNEBRIE  KMENTESERFEERKNET
WEEETIBERECEDESE  2HETEMBERS2,500 ¥BEITEMEBYE
$1,2507C - (EHAF AT FZHE2020FHEBELL » 5| BE2020F = - = AHIEF
DNEINEXERRAEEZERNE  FETEASEMNSHEH BAIZ2FEHBFTHN110E
[ETBRESEYE]  EREITRETI5SETERE  BEBGRESH - BH
RDEBERT  EERE  BEIFRERENIFEEETFHEREEIESS  RTMES
THEIEEREMNFEFMEN  TRMER THMASOMEENEE o —0E - MK
BEEPHET - PEIERENRBEAEXBESMBEBEERNBRESN - IEXHES
[1Bt AR ] (Recovering Citizenship)i& 3| A2 B 7K th ¥5 18 & B = HUB AH 35 5 ERAZ ©

BE—F  BAREEEEAE [DABHREEERER2020] @ UESEERBIETHNE
TAREN - ERHRBERBEZSEERE  RNERMELERIELEE2021F128 - HE
ERARKEERT  SRATEELE  AYE [ExoR] BEREEERHRERY
X BRBERERERE  MERBREERS  SETALTHERHHEENRBER  %HELQ

Ri5E -

2019-2020 FERE RS



In the year of 2019-2020, we spent around $185,000 which was comparable to last year, in In-service
Training (IST) and Self-initiated Staff Development Sponsorship Scheme (SISD). To encourage our staff
to participate in more effective and high-quality training courses, we raised the amount of SISD subsidy
for each eligible staff. The amount of subsidy for full-time staff and half-time staff was increased to $2,500
and $1,250, respectively, for the year of 2019-2020. Because of the spread of COVID-19 across the world
in 2020, many of the trainings and professional development courses were cancelled or suspended, and
therefore, both IST and SISD trainings were affected. In the year of 2019-2020, around 110 applications for
SISD were approved and 15 in-service trainings / workshops were delivered, including mental health first
aid training, interview and group leadership skills, management courses, adventure certificate training
course, and work life balance and healthy diet workshop, etc. These trainings and courses not only
improved the work-related skills and knowledge of our staff, but also taking care of their needs in both
physical and psychological aspects. As usual, we continued subsidising our staff, peer supporters, and /
or families of our service users to attend and speak in international conferences, receive training on
recovering citizenship in the U.S., and also receive training to become a mental health first-aid instructor.

In the past year, we were busy in preparing the Asia Pacific International Mental Health Conference 2020 to
act in concert with the implementation of Recovering citizenship framework in our organisation. The
Conference, however, had been postponed to December 2021 because of the COVID-19 pandemic. With
more time to prepare, we hope that the Conference will be compelling. This would facilitate the promotion
of the service framework of recovering citizenship in community mental health services, and to the service
users and their families, peer supporters and healthcare professionals, and in turn, engaging people in the
recovery with the community to exercise their rights and responsibilities as citizens.

2019-2020 Annual Report
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FIRBERER

Volunteer Service Development

BAEBEE  BEEMEDREEFT - B AXBRANBOET  EBEN—F - 7
TR MR S5 A MR BRI © 1£2019-20205 [ - BRM—RERESRENET
ABUE337E © RGEBBIZ6654/0 8 « RMNBETEHHE  SESRT TRNRE
S5 5 TR, -

BRBUBRIIRST - RANETAL B - REBAL-ESHETRE  MEE
BEBMNBERT » —BRR - FLAUZENEBIUSESE » flMiBBSENMKN/ A
mE - 2HEEBERAEMEBNEDS  EERBHRENART » HEA T ATUH
BRATEMTE METATHINE-SSELETES -

Because of the pandemic situation, many of our outdoor activities are called off, yet the volunteers keep
supporting the Fellowship with their enthusiasm and make no huge difference on the total number of
participant and service hour to the previous year. In 2019-2020, there are accumulated 337 volunteers
with 6654 service hours in total. In order to express our sincere thankfulness to their enthusiasm towards
promoting mental wellness, we offer different awards under our Volunteer Award Scheme.

We offer many volunteer service opportunities every year. By participating different events, we
engage in meaningful interactions with the people in recovery, their families, as well as the other
people, and we see everyone of us is growing when we interact and help each other. Many of the
events are fun filling, such as assisting our small group events in the centers, joining our Flag Day, and
other interesting events. In the context of promoting mental wellness, people from the community
gain additional chances on understanding the people in recovery, and the people in recovery could
further take part in community events.
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MEBXERRBE

Integrated Vocational Rehabilitation Services

BEEERBRBHO/ETATEERENEZE  RBEBEREHRERL AREX
R @EBIFE) » [BXRE] —BTLOFRRATHERBIEINETSE - BT ERE(LFT S
NEREXBRABVHEEZ)

BE—F  BEERRBERAKE [EERHRERIZ| WFEBR  UFHASIA [E
AAR] BBRTFRETI - AARRZEET [EXLR] ERB 2 PIEFERS -

ARBEEBEERETTRTERBEAENERKEZR ZET - RHEMEBENBEINRK
EENET AR - BB REERETEMERTFHALERER
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Vocational Rehabilitation Services strive to provide one-stop services for People In Recovery. Our
services units include New Jade Manufacturing Center, Richmond Customer Services (Supported
Employment), Sunnyway-On the Job Training Programme for young people with Disabilities, Vocational
Assessment and Intervention Enhancement Project, and Richmond Welbiz Limited.

Last year, Vocational Rehabilitation Services followed the agency’s direction “On the forefront of
Mental Health”. Meanwhile, we started to introduce the concept of Recovering Citizenship (RC) among
our teams to equip all teammates for the better incorporation of RC into our services in the coming
years.

In the spirit of the fundamental elements of recovery, we continue accompanying service users in their
recovery journey and keep offering them various vocational trainings and programmes, so as to assist
them to reach a better quality living and betterment in life journey.

2019-2020 Annual Report
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w22 8 & 1L

New Jade Manufacturing Center

HMBEFHIERETATRE—EEREAHIRNZFINERE - BB FENTEIR - UBIRHE
EAERATHERRE  BREAABERREEFAARR - B > BREEAETEBREMAMEENS
1B BRRERTEFEES - RPTFSEEER BN PMAEREE - NEEMASELELE &
ERAER -

New Jade Manufacturing Centre aims at providing different working skills trainings for People In Recovery in a
supportive environment. Through the daily training, service users enhance their working skills, improve their
self-esteem and facilitate their personal growth. At the same time, service users learn how to get along and
cooperate with others, in which they prepare themselves for community reintegration in future. We also
conduct different groups and activities to enrich their lives and to achieve the holistic development.

T ]

E Y ALEAR] FBT AR REE DERABANBERE -

PAEMEE L - Service user was concentrating
Service users enjoyed walking and doing exercise on cooking.
in the park.

CANI Mt
R0t A

BE2MGEREEY B2 PREBF - KRB LE NEHE
BIRRAE - EALAEE BIR - BEAERM -

[ B Ui - In the activity celebrating the
In the environmental education Mid-Autumn Festival, service users built
activity, one of the service users up team spirits through playing puzzle
put the plastic container into together.

reverse vending machine.

BT THEAIERSN - RBERZESINTRBE - 5 FH%D%E?

FIECEE
In addition to vocational training, service users participated in
different talks to enhance their various knowledge and skills.

¥{p&E[EEE Sharing from Stakeholder

- RESEMREXAEZIRREAL  ATHEFZAR - &E
- i : EIHERER  REE)  ANSJFIFZHE 0 HES -

50 REEERBTRZEPER - ARSLEEWRMS M/

TS HEBEKRAMBE-E2NT SRR UBSYT

SLELER o

B [WRERE RBERE]

| feel very happy to have trainings at New Jade Manufacturing Center, where

| learn lots of knowledge. The working atmosphere here is relaxing and
stress-free. | learn different technical skills, like box sealing. In addition, | make
many friends here. We often join different activities together. | once joined a
table tennis group, and | learned and played table tennis with my friends.
Chung Sze ( Service user of New Jade Manufacturing Center)
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Richmond Customer Service

THERSEALEDHN -2 EREXPN—EEZRER - BEHHRERBEETEMINRIEE R
BEERE - HlaRE BB BRE - MRAREMBERDEES  BHEETALTEERAMEN
A2 o B HREEBHELARNBMET:  RMEBE—EAEREIRE  BERBERESR
EZTIFRE -

Vocation is an essential part in the recovery journey of People In Recovery. In the service, different trainings, like
car-washing, cleansing, courier service and logistics, and seminars on various vocational topics are provided to support
People In Recovery to work. At the same time, we have formed the strong bond with employers in the community and
built up an employer network, so that more working opportunities could be provided to our service users.

e

e

REERESBEES ik BEBELERBERDT o

% EEBE -

T - EE %
Map reading is one of the skills learning HRBRFNE - Car washing is one of our Pre-Employment training courses.
in Courier Service Training. Courier Service Training : service

user learns how to fasten a heavy
parcel to a trolley.

LT T TN

ERABRRE  EREETME - Work-Life Balance * tR&E A ©
Christmas gathering, Barbeque together. Work-Life Balance » Happy Moment.

F{p&E[BIEE Sharing from Stakeholder

KE2019F10A2MARSHMERY - FEZHFEFEEED
EYRINRBALHEE  BREBVYTHEBIE  SBEAMRE -
 TREHBSNMBTEENIE BERUBAULSAERE -FE
TERREBEESD  BZLEREZWA ©

e [AREE£RE REFEHRE]

Since Oct 2019, | have joined the Supported Employment Service of
Richmond Fellowship. Many thanks for the teaching and guidance of the
instructors of the logistic training in linen room. They taught me different
knowledge and skills, and referred a suitable job to me. In future, | would keep
improving my life.

Mr. Lee ( Service user of Richmond Customer Service)
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Sunnyway - On The Job Training Programme For Young People With Disabilities

[BEXER L | SHEIRBI5E29m BT A T RIRHR A TR - ABRBIER - FERAEEI - TR R
ERBENRE - AN FAATRSFIFNFR  EREZFENRRBRBERENEDRE  NEE
RRERZARENFINGS - UEFRESRE -

The Sunnyway project provides many kinds of training programmes, involving job skills training and social skills training,
job matching as well as post-placement follow-up service for People In Recovery aged from 15 to 29. Last year, in order to
give priority to developing mutual support network among service users, different forms of gathering and outdoor
activities were organized to enhance their peer support.

" v

FRES - WA IR »

Board game group to meet their social needs. Go hiking to enjoy the landscape and reduce stress.

F{p&E[EIEE  Sharing from Stakeholder

EREFEAAERREREE NI IABRRERERENERE B8
BERLTRRTHE - REBXE LREERMNIZI > URZHHIEDREEL
BEBRNER  TUBEARNIERNR WA TRHEZREEIE-

Tommy [ (BB L] BREFERAE]

After graduation, | have been working at McDonald’s. In the beginning, | was not good at
cleaning and customer service. Therefore, Sunnyway provided me with related skills training to
make me became more capable. Other than that, staff from Marketing Department helped
communicate my difficulties to McDonald’s manager. The manager finally adjusted my job duty
and gave me more time to adapt to the workplace.

Tommy (Service user of Sunnyway)

et g 5T 16 A 12 ¥ 5t &l

The Vocational Assessment and Intervention Enhancement Project
For People with Mental lliness

NREEBE-ZTHFHEBEMERELFTE  SEMREDASHBEERRY - BBBEARMNEX
il BBIRBERE TENE I RBE  AEZBEENIRRBEERRYE - B > ARERKERE
MEARE  BXAEMTSHTHSRERERIIR RREEFE  REBEEE/E - BARDIK -
TEHEBENEIRIGIR RERLERFAERES  MRRARBERENEILED

The Project has been launched by the Fellowship since 2005 to enhance its Vocational Rehabilitation Services. Occupational
Therapists conduct vocational assessment, job analysis, and pre-vocational skills training to enhance work-related motivation and
capability of service users. Meanwhile, in order to promote holistic care and independence of service users, Occupational Therapists
also provide physical rehabilitation, wellness and health promotion, chronic disease management programme, cognitive training,
social skill training, and domiciliary and community occupational therapy services to users in need.

.

e g TR WA Yaan 5 |

—1

EEBREH2019

N 2, \Daas
BERTFIER - TI5RRAE BB I GRIT

=/

EREDBR

Physical Rehabilitation Programme Prevocational training package -Tour Guide Training Programme Health Check Programme 2019
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Richmond Welbiz Limited

NEEXERLTIEH001FERY  SEEBEERUEEEHSE  UEBEVESRARNIFEERE
EMBEATHMERS  BIREMFNET BERBALENER - EXTEEABF
FIRMACEREHBAZSERAEETLZERRE -

B 1E2020%F3H31H KM E O NET r ERE 7TNEISFESEFENTRAMES [T/
RBEE |  ERTETCHERMAVREEZN  FESTEIMNBEENESE °

Richmond Welbiz Limited (RWL) started its business operations since 2001, aiming at the creation of employment
opportunities and provision of a socially inclusive working environment for people in recovery. The services mainly
provides office cleaning and car embellishing services for governmental departments as well as private sectors.

We have employed 90 employees as at 31 March 2020, and 7 of them were nominated by our customers for "Good
Working Performance Awards" this year. Not only has our service quality been recognized, but also our employees
have improved their self-esteem and self-confidence.

‘/gé;';%mf;‘:ﬁ

r
y

2019

\

S TAERER © S TAEREDR ©

Venue cleansing service. Venue cleansing service

2019 BN ES [THEREE | &
BT

The staff who achieved "Good Working
Performance Awards" in 2019.

— gy

1

BIAEIHK2ERARBHOBLZEIZIIE -
Staff joined the occupational safety and health training course in spare time.

¥5{p&E[EIEE  Sharing from Stakeholder

fEE IMAEZEIF - thRBFALCEBSEBMNTERR  URAUIETERELR -
e [FRExXBRAE ET]
John has been employed by Welbiz for nine years. He feels happy because his working performance was

recognized by colleagues and he can save his earnings.
John ( Staff of Richmond Welbiz Ltd)

2019-2020 Annual Report



42

ARERBEAELEEZRERRENIE @ ASEBERBET=ATEES » BEKER

REZR BRMINBERRBEERANERE2RCKLRESHLERANE (BRAL

EERG) EXBRALIREERR  MEIMEES - BRETENELERBMRE
FEIRFAHAR2020F AT A FIE R EB TIRL RS ENERE -

EELCRBERELERERL  SEERBENMTFASRIETZ TLSBRBER
ERAGE  HREMEATEBNED  AURERLBEERBEYIGCERLE o LI
ERIGERN [EXoR] RBES  SERBEAELRHE - RMAARSE - A
TEAZABEFRUEBEREEHSFHENRBLES  ARBESENEESRED —
— R HERHEBEEHTERRER X EERBHRERALZ !

For improvement of living conditions and facilities of service users, three subvented halfway houses,
including Wan Tsui House in Chai Wan, Tsui Wah House in Wong Tai Sin and Sheung Tak House in
Tseung Kwan O have been officially granted formal license of the Residential Care Homes (Persons with
Disabilities) Ordinance for operating a residential care home. The other two, Ping Shan House in
Yuen Long and Li Kang Court in Tuen Mun will complete renovation works and are expected to be
licensed in 2020.

As for enhancement of life quality of service users, our staff had launched diversified programmes for
relationship and network building with people in the community. Besides, during the implementation of
‘Recovering Citizenship’ at individual, group, programme and community level, our service users will be
involved for collection of innovative ideas. We are on the ‘Forefront of Mental Health’together in pursue of
belongingness in a changeable community.

2019-2020 FE R ® &=
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Ping Shan House

REERLEU [ExtR] ARBLRE - LU (FTREEER) BFETE - BF L@t
BEZ2HENTEREHERENENESENRR  RERBEREZBESHE LNERNER
o BEEDEERERBEAENRR  ERETENBRNMERMERS  BMBANR
FARANHESNHEBER CHHEBNRE  SBESETEN  BREEAERLIE - F#
RILBEMRER -

Ping Shan House adopted “Recovering Citizenship” as the direction of service, and “Together We Walk, We play
and Achieve Our Goals” as the theme of this year. The activities designed with the elements of strengthening
the connection and exchanges with different stakeholders to promote access to more community groups and
resources. Moreover, we organized a wide range of groups which focused on the exploration and making use
of the strengths of service users, such as enhancing their sense of identity and belongingness to the house by
decoration and displaying their artworks during the festival. Facing the challenges of the epidemic, all staff
served with dedication, professionalism and perseverance, collaborating with service users to fight the
epidemic and safeguard the Ping Shan House.

N e P

= S — — ol
RBEZKRE BHEGRER BETHFEHRES  BXEARSE - EXXEEE-
A - Painting characteristic landmark murals of Yuen Long at the
Service user took the initiative to hostel nearby to promote cultural heritage.
draw an Ink and wash painting for
Lunar New Year's decoration.

[ Al T, o
2EENEEAEERE  AXEH—D -
Participating in the region organization of
flag day activity and contributed to our
community.

EEANEBEXENE  HKAEHHAE -
Received the donation of anti-epidemic materials from
regional groups to face the difficulties together.

¥{p&EEEE Sharing from Stakeholder

AZREEZRA HESXHEZAFRERNSRERSE 81K
BEEREENHIRNEFTREIE  WABRHRE r BRFER -
EREERRERES A YERBETIE  AREFLHE
Bt HIESRIEFEL  RHEERENERER -

M [FLE RBERE]

There is a big change of my life after living in PSH. Staff helped me for the
application of CSSA so that my daily living needs were being met. Then staff
helped me to find a cleaning job so that my income has been stabilized. Now
| have saving to make discharge plan in the future. Meantime, so glad that |
am able to make financial contribution to my family. Thank you very much to
the staff for their support and encouragement.

Ting (Service user of Ping Shan House)
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Wan Tsui House

LIRZEAR] AFETE - HP6RBEEME THRINREKINIE fﬁiEE‘}E hns®RTE & Bt
ENEE  BRARBEAEESAEHENTRINNERM - Alt - RBEZREBTEEA
o NERORE  RICRBERENBLRED - BARREER - EJEM:E °

With the year theme of “Wan Tsui Citizen”, six residents have moved back to the community after the completion of
independent trainings. Showing the importance between our house and the community and the different roles of
our residents. We tried to strengthen different skills of them through the trainings, groups and programmes which
aim to encourage them to strengthen their identity of the community and make contribution to the society.

HERRENR SERRME - MERREA |

Fishing! So relaxing! Learn to be an environmental friendly expert.

EREARE R - FRIEK !
Making dumpling with Mum, yummy!

BERTAZFLOEERMR
Hiking makes me healthy and happy!

HEENITEZS !
Try my best for the strike!

¥{p&[ElEE Sharing from Stakeholder

ARG | ZRRGigi » RE2013F108 AFEBE R » £2020F7 B9t
2 WMEXBIUBSE -

PREZATEERENBF  BE<SERUUELEBES— ﬂilk?ﬂl?ﬁﬂ’]i
/i.? BREGTHAME - BHFBR2018FEB/EAEE  BEMWE/HLT %
RARIZEMANRE  BEESENREEERT  BXXEH FL*E ER o
Gigi [RE xR BREERE]

Hi, all. This is Gigi. | started to live in Wan Tsui House in October 2010 and | moved to
supported hostel in July 2020. Wan Tsui House is a place for me to live without
loneliness and taught me how to live with others. | was impressed that the house
renovation in 2018. Although we lived in a limited area with reduced time to watch TV
together, | still appreciated the big change during the hard time with other housemates.
Gigi (Service user of Wan Tsui House)
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Tsui Wah House

BEJRARM2ERBRBUNEERYE  BETALTHARREVERE X RBABARINEEBYE
ERBAREBRLEE - BER2019FKEE T AEE  AERFRINEBRRENRR - B Fﬁﬁh‘?
UBRRNES  ERUEBEE - RMBEBEMNEERRNMMEIAR  RASKNERR
BEENMETEERS -

Tsui Wah House offers residential training service with 42 capacity. It aims to help people in recovery to build up
their confidence and independent living ability and integration into community. Last year, the house had an

entirely new environment and atmosphere after a three months renovation. And seven residents were successfully
discharged. We would continue to enhance a favorable atmosphere for achievement of Recovery Life.

ERODEBRE  ROEHIEK -

Service user produces sand painting * My jade butterfly.

REREINERENNER - EREMHEA R —

Peer supporter hold a sharing session in school Service user and her product - Rice Dumpling.

=i

BERERNRERBT - HARELE - BERHRBM2BENE [BRHAE] 8
Staff and service users are working together under Staff introduce "Aquaponics” to the visitors on Open Day
the Tsing Ma Bridge to produce light painting.

BFip&EDEE Sharlng from Stakeholder

ERAETCERNER  REANES  SHEOBEM - BRK
BEfEL RREARMVRR - BCHHEREENEE - |
HARRTAFAIBRE -

s/ [REZR REEMRE]

Taking pictures in the garden is the beauty of nature. It makes me feel
refreshed, relaxed and confident. It is an inspiration from the heaven. My
expectation is to gain weight so as to face the challenges of future work.
Mr. Cheuk (Service user in Tsui Wah House)
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Sheung Tak House

BRBFNESKEETECN2019F8A KT - MEARERRENRE - AEREMHEEER -
gt FREZDENZRE - AFEHRZREBENEBRBERNSE  SRRBEAERERSHE
BFRALBERARHBERESECTHE - KOMKPFERARTESR - BRBEAE —LELE
BALRZ L NETET S -

The major renovation plan was finally completed at the end of August 2019. New furniture and facilities were
successively added to provide service users with a simple, green, open and multifunctional space. Sheung Tak
House strives to connect with the community, encouraging more participation among service users so as to
promote public education and de-stigmatization. In addition, we continuously enhance service quality, working
with service users to formulate a more individualized and diversified recovery plan.

2

iy .
- - | SV <
HEFREUAERT —REERBEES - BERNWEHRE —EBEERECEEMA -

Making glass terrariums with volunteers from Tseung Kwan O Discussing sexual issues with service users. Learning to love oneself and
Government Secondary School. respect others.

— R AR BB AS HAR MY IR AL & HE - EREEVEINEREE) -

Involving service users in bed arrangement during Sincere interaction between service user and pet
the renovation period. volunteer.

510 &[IEE  Sharing from Stakeholder

PNRAEEHEBZRTEAT | BB URERE  SEEAMEE
REBHNRD - EHREEBEHETOMNEE - EHLRORE !
FXR [ERzK RBEAESR]

My son has been living in Sheung Tak House for 10 months. His life has become

more regular than before, and he has learned the skills of getting along with
others. This is due to the careful guidance of Halfway house staff. Thank you very

wm e

much indeed.
Ms. Lee (Mother of a service user in Sheung Tak House)
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Likang Court

NEEGIRFZESEY KRNESFEZTRBEESNERNRMEIR - ZIMEETE [EVRESR ]
BfF BZXRBERR  M2019F 108 ERKEHESE » BRBTNHHET TRIERE » —
RERTEHH KN ZFESR -

With sponsorship of the Lotteries Fund, internal renovation of Likang Court was completed this year. Meanwhile,
service users also collaborated with Janet Quyi Club in a singing performance for the neighborhood in the Tin
Shui Estate Community Hall. Service users received strong support and encouragement from the neighborhood
in this activity.

—

DEVOTED

TO MONG KONG

EREREFLAEEY -
Service users enjoyed the Ocean Park activities.

ERENFREGKLISAF -
Service users celebrated the 35th anniversary of Richmond
Fellowship.

' all o
ER/EEFLEREHER -

A rehearsal for the community performance.

50 & [BIgE  Sharing from Stakeholder

201982 MTBHAEFBE IS  ERSEH —RNERBES &K
RBTEZSHRR > TEEBTENERBE T - SARERSLEERELRS
KREBRBEHMEE

#maets [FREE REEAE]

In 2019 | joined the Likang Singing activity. Through singing gathering every week, | made

new friends and expanded my social network. Beside | got the chance to come up to the
stage and perform in front of the people, it makes me a great sense of achievement.
Ms. Lam (Service user in Likang Court)
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2019-2020 F EEBEEFBERAEN —F - EEEENWHERE mMRNVBEHREE
EHESARE - RIE [2BFHREREEAE2019] AEER  BABGREERE
BREK WEEZBE FHEMEFE tEFERERENVEIBELRLES M
RTHNREEARAZEDY  HEATR—EEERHBRERAZ

EFEMAREREGEHEFLERBRBEZERANFEL  NELERTFELTEFE
TOERE  WEFTESRENANGZBEATHE - URHEE R AREBIMRE - 7Bt
ERABREENRY - B > £ ERERABHE  BIRMETHREERE
MEBZENERE  TREZMMANRREEREMMARELRNE -

thoh  MEEBRIRBESAEZEATEDFREERBERE - PONESH AR
EEHEERBERNRBERELR T ADR LB  flW: ITNAZE > EXEBR -5
REMBRBFHASS  FEAPBEEXPHEEFE LS ENRERE  RIEAR
AZERERBHE  WUXF  2EHRELE  BREES -

BN BRI o8 T HHEBENXE  RFINKAFINRBESEREREZHOEE B
EER—FEANEERESRE  AEZHAFTEATARNBESE -

RE—F  FERMORBAIUEEBHREEALR
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2019-2020 was a year full of challenges that prompted to creativity. Due to the changing social environment,
Hong Kong people have been experiencing big challenges to the mental wellness. According to the
results of the "Hong Kong Mental Health Index Survey 2019", the mental health index of Hong Kong
people continued to be unqualified and tended to deteriorate. In responding to the social needs, staff
of community mental health service had exerted unlimited creativity to launch new service models
and various innovative activities in order to walk along with community members at the forefront of

mental health.

Last year, two of our Integrated Community Centers of Mental Wellness extended their services to
junior secondary school students in the district while primary school students were facing challenges
in the adaptation of transitional period from primary to secondary school. Early identification and
follow up work would be most effective way for prevention while prevention is much better than cure.
Meanwhile, staff not only stepped up contact with care to service users, but also provided necessary
anti-pandemic supplies from time to time during the pandemic of COVID-19.

In addition, the organization made good use of external fund to subsidize those in need with mobile
phones and data services. A wide range of online programs and activities such as IT classroom, workshop
of home exercise, tips and information on epidemic prevention and enhancement of parent-child
relationship had been developed and provided for service users who were isolated at home. Through
sharing of life wisdom and positive energy with each other, service users can have endless support and
stay connected with community during pandemic of COVID19.

With a view to enhance immediate emotional support to community members, Justone Mental Health
Hotline Service had been stepped up to handle increasing calls by additional manpower allocated since
last year.

In the coming year, it is expected to step further and stay along with public at the forefront of mental
health.

Sy
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ALOHA (Eastern)

BIERBHERE  REF(BER)EBE—FETTEURBEE  ERBREEIHESM
BEZEURHEIRYE - HOEFRTHSEBEERNSEND  FEXIDHEBREAZHEFTE B
HELENREGRETRAFIN-—H 3 ERKEGERERBFOLEHR T —ERFFE/E
HRE-RKET —HMEMik -TSEEBAIE  EFTETTMAKRBENEETE  £6
BEAREEZ LN EBYRERTE -

For the aim of a better service development, there was a new reform of staff structure of Aloha (Eastern) last year.
On top of our community mental health promotion, school connection and youth mental health was a new
expand service. Moreover, an expressive art parallel group which cooperated with Integrated Family service

centre was held to enhance family communication. It got a very good feedback. Even so, for giving our warm
blessing to all of our members, we arranged two large scale visits to them for giving presents in festival date.

= &

EABR - BB HE -

To enhance social inclusion, we connect.

ZEPALBPEED  FAREALESF -
Go Hiking ,Pose and Cheers !!

7,

[ROBETHK] B [BRE] RE - HARFERR - ERET I:P/[,\%g/\_,\guu;f:.‘g,”g}ﬁ}ﬁ .

Our volunteers served in “Food Angel” Postcard cheer up for family during COVID-19 pandemic.

¥{p&E[EIEE Sharing from Stakeholder

iy BRZFAERBH(BER)BEE LR BERABTEN
r BEENFHACHEEZ -  REAEARNERNENEH

oA TEEEFLBFERAES  BERMNEM hEKRSE

BEROREFNELARTEKPOHE BB (2] 2 [H] -

EXACS-—FEHNEE-

PE [REH(BER) 28]

| joined the interest class in Aloha (Eastern) for many years, Chinese Calligraphy
has become my hobby and let me feel relieved. | used calligraphy as a gift to
bless my friends. | was glad to invite by Aloha (Eastern)as a“ Fai Chun”tutor to
share my experience with others. Also | got a chance to co-produce a drawing
with different stakeholders in the center. | understood my strengths and was
recognized in my recovery journey.

Siu Yan (Service user of Aloha (Eastern))

e e R

.

2019-2020 FE RIS R &



B RFF | Service in Units

REH(FEARIW)

ALOHA (Wong Tai Sin)

RE&5(EAM)-EBIEAB I FRERE - ATENRE O FROREXERBMSE : 12-30
BAL) AEEBEARFESE SOBAEIA - BAREED  HXEHIHZ IR
% BACEYEOEBBRENEE  YALMUARIARGEINEEAXERBES O EH
EEE-

Aloha (Wong Tai Sin) always concern the mental wellness of young people within the district. This year, the youth
team was set up to provide series of groups and programs for young people aged 12-30 such as individual & family
counselling, therapeutic groups, developmental activities, social and interest classes. The service objective is to
enhance community awareness towards the mental wellness of young people, facilitate personal growth &
development of young people and to support them and their families in need.

Fad
bl
]
o~
=
= ]
- =
=1 <2
‘n’ ;.
HEFEQEMBEITEN - BE2NE 2MEHLE  BRRTENFEEENRRE - ERF & 8 2|Superpark 154728 | S205e =@ B BAOBEL -
HNE - B PIRTAR B BB BTG K E K HFEEREHEE  BNEAEL - MR ZITRILE - &EH R
FER o To increase young members' exposure, our social workers Young members enjoyed their time in Superpark. Exciting sports
Interest group: Many young service users are brought them to basketball competition. Not only winning games helped them open up in making new friends and sharing
keen on basketball. They develop effective the competition was a bonus, it helped boosting their self their inner thoughts and feelings!
communication skills and good team spirit esteem!

through participating the basketball group.

BRENMIEFSEE TRIRANORENH  BRTRALARTY BEABREAE R B2 FUERG I B0 ARIRES © AT R

R RRBEMTEFE R IR o HTERTSEZRERE  ROMTESBEN -

Through learning style and fashions in the group, homeboys and girls Our youth team social worker offers school programs in Wong Tai Sin
not only improved their selfimage but also enhanced their district. In the photo, our social worker taught Zentangle, a way of
self-confidence in getting along with people of the other gender. relieving study stress among Secondary School students.

{9 &E[EEE Sharing from Stakeholder

MRRERZ2019FM8EE - REE XS MEBNE - [TEHNFE] o
A RUBRAMERTE - BR - RRHABTERERFENR - B
BB BRI

WA [REHERWD) 8]

My most memorable experience in 2019 was my first time to participate in a Floral
Group. | originally thought that we needed to use paper flower, but later surprisingly we
could use fresh and artificial flowers. The process of making this art piece was relaxing
and it offered me a sense of achievement.

Ms. Cheng (Service user of ALOHA (Wong Tai Sin) )
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Justone Mental Health Linking Project

BE—F 0 (AIEFBE) HEETI953ERERIEMTL4ISNHSE  BEEARBG2EEM - F
ERABENMESHRIEMA  NEEETTHNEAAEARERE  AXRAELBRE - AR
ﬁTEE%EaE&ﬁIZ%JE HEET T RBRERIZIIRAEITEH11R 0 ZE300Z AR
S8 ETRRERETETTHI7TRZ2INHRES  £E200% ARSBEH -

In the past year, Justone processed a total of 39,593 calls and recruited 438 new members, this showed the
importance of this hotline. In response to the social events and COVID-19 that occurred earlier, Justone
conducted four public lectures on mental health education. This service also focused the importance to the
development of family members and volunteers. During the period, a total of 11 family and peer volunteer
training and empowerment activities were carried out with more than 300 people; the volunteer development
service also conducted a total of 17 training and activities, with a total of more than 200 people.

ﬁ?& 'E

3512 2626

FETHRIR - BIES A TR X8

Volunteer development training Volunteer training graduation

ETRRBFYD2HEILES -

Volunteer self help group visit Island house WWF centre. Volunteer development activity, visit Castle Peak Hospital

ETAKME2BUMNME B RRBRERRP L -

¥{p&[Elg& Sharing from Stakeholder

HIFES ENEMALET BEABDRIIDMWERLE  RRE
FHRE<EE>NET > DUAREMZERSERYE  BER
ﬁﬁﬁﬁﬁ%ﬁﬁﬁ%ﬂﬁlb\ﬁfﬁ » TERMAMPFRIL  EBRNREEKS
REMPELENZE -

Liza [BDEFE %Il

In the shadow of the Covid-19, when most of the volunteer activities are
suspended, | am very fortunate to be a volunteer of Justone. | can still partici-
pate in the service and listen directly to the heart of the service users, under-
stand their struggle. | hope my participation can have the opportunity to
comfort their emotion.

Liza (Volunteer of Justone)

MIN NS

2019-2020 FERE RS



E N R | Service in Units

AR 28 < 1% Bk #5

Peer Support Service

PEXXERBE22018FE  HALERANBNERLCLRE - BEMF  PEIXES-HUEAA
EREEERNAY  AHUEETE LNETALHEESIREBENALRESRE -

FEFXBREXREEEAFERATRA4ARNAXRD ZE - EFBIE128RINBRDER o thoh - 4t
TR TSP R IBE1 7T NEEERRARHABEES - FREONNWERBERAED - RBEA
EHPEZERBOREE  UREARBHRENNEIEMETA THER - 55 EHZEIS%
RERAAZE TEMEESZRE @ HRBAZRE -

Peer Support Service has been subvented by Social Welfare Department since 2018. Peer Supporters make use of
their personal recovery experiences in mental illness as an intervention approach to support people in recovery
and those suffered from emotional problem in the past two years.

Our five half-time Peer Supporters completed 414 interviews sharing which included 128 outreaching visits.
Besides, they conducted 173 sessions of group and public education programs. In those 60 questionnaires
collected, 95% of the service users satisfied with the service, also 95% of the service users acknowledged in the
increase of mental health knowledge and acceptance towards People In Recovery. The achievements significantly
revealed the recognition of the peer support service.

ERBZRERTENMA - REZRARAAEIERETES

Anti-epidemic group in Wan Tsui House. Peer support worker provide visiting tour in Tsui Wah House's service open day.

FREE 1R B M REENE RS & - IRISESEEEMRE - FEIRB Y REHEE /A -
Peer Supporters created the service Group photo of Peer support service. Drawing group in Wan Tsui House.
promotion board by their joint effort.

%: ﬁ PGEJ % Elﬂ é Feedback in Questionnaires
1T [EXEENBESERBISEMMER ]

2 [gEBZ—EBAE  RETHETZE - |

3 [EHSESTEEXKFERETR - J

4 [REZEESRENEBBECE T BEREED ©

“Care from Peer Supporters makes me feel happy and valued. ”
“Provides more way for understanding the process of Recovery.

“It feels comfortable when talking to Peer Supporters.”

“Peer Supporters can motivate me on recovery with their empathy.”

A W N =
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Richmond Fellowship Community Network

ARCEABHNERSEN 2R HBUMEREIRSELESHK - HMN201955A
18H2HE [RRAER| HBURESENEARE  BEVEEBANEBRSFERE AH=E
52 [ZARSWWEKE] -

FARMEFASATRERNED - MBS 2BHNEEN  REBBESE® - EMEEEITER
BRI - BEFEERL

H-ERENERESIGENRIZE NYUZEERERTEEN R - FEERREF R
MANREEAE -2 ~ B—FK -

FHEMRMERSECHREEERE  RULEE  REOPESNEE— [BIABE - Wit
Ei ¥z |

Richmond Fellowship Community Network particularly focused on "participation" and encouraged our members to
actively participate in community affairs. On 18th May 2019, we had joined “Talent Show 2019” organized by Mindset.
Our members could show their strength and talent in the activity and foster collaboration and teamwork among
members. In addition, we were fortunate to receive the "Most Creative Cheerleading Award".

Richmond Fellowship Community Network participated a talent show of MINDSET. The activity not only enhanced
collaboration among members, but also boosted our team spirit. In addition, we were glad to receive a talent award
from Mindset!

On the election day of Richmond Fellowship Community Network, members showed strong support to the Executive
Committee members and casted a vote of confidence. The Executive Committee would try our best to serve our
members and contribute to the Network.

I hope that members of Richmond Fellowship Community Network could keep close contact, care for each other, and
foster the spirit of self-help organization "help others help themselves, provide mutual support and cooperate with
each other".

TEf# LB ATMEFEER -

Let’s get ready for the show.

L= T THY - BEEM—ITAANBEERE - S [RARIERMERIE] EREZ -

One minute on the stage needs ten years practice off stage. Check out the wonderful Precious moments - "Most Creative Cheerleading Award" prize presentation.

performance of our perfect team!
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Richmond Health Farm Project

DEERBEABFENAREEREE  FEERMENTE  BUUREETALTHE —EABA
JRWFEIN  THEEBREETHEMBETRF S HEB  BERENIBREN  HEAHE
—fEARERABNLE -

Richmond Health Farm is a self-financed project of using organic farming as a platform. Apart from providing
pre-vocational training for people in recovery, it also increases contacts and acceptance of community stakeholders for
establishment of social inclusion together.

HHERRES -

Cultivation programme.

BRETAEAR -

Experiencing colorful nature.

RELBEE -
Farm visit programme.

LR ERERE o
Health talk for students.

RIEMAEUL -

Good Harvest of vegetables.
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Clinical Psychological Service

ERAR O IEARIEN2009F3 AR - AMBERE - IBREFTENHEALTRHABEZIVELGER
DEFERT > UEMHMEERERERTALNRE  RESVREE - RETRAEBOER
BEREHRESREETHRERABS  HPEEAZER  FLTERRASE IRUARBER
HEEH - EEENARYBHRNARRED L SR IR eEE -

Richmond Fellowship of Hong Kong commenced the Clinical Psychological Service in 2009. The unit provides
evidence-based psychological intervention and psycho-assessments to our service users, their families and the
community. The Clinical Psychological service also conducts scientific researches and public educations in order
to raise public awareness about mental health.

[REEZERBR] BEHE
BAROESRARTHLESMBEHZPORENT [RERETEBE]
I o

"Parent-Child relationships" staff talk

Public talk on the topic of "Parent-Child relationships" at the Child
Enlightenment Centre of the Neighbourhood Advice-Action Council.

CENRSIm) & T4 LTI
1) NfRITEARAR AP 9 8 B B K S AR R R
2) RENEEHVE
Justone Volunteer On-line Training

1) How to identify Psychosis and management
2) Understanding Personality Disorders

[EBERERA] ZE0E
BALDESZETMLTHELMOZE [BBERAERA] #E -

Teacher training for "How to guide student to be positive”
Sharing with teachers “How to guide student to be positive”

2019-2020 FEREHRE
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Family Support Service

2019/2020F E » FEREZ1 (Richmond Fellowship Institute) B4 [ #RE D EE D ~ X
BEE] AXE R=AEBE SR EBIVYREEPHERL XEREZE - LERBW
BREHAELH  RHEVNRYE XYEERBREHED -

BE—F MREZFEBEBAES (B o]  ZEAHEESIOA - AIRKES
BEBRBHEIBNBEESOENESE  RBRINZEREZEANEDRAK  TEXE
FREE LB ° 2019/20205F E HEHA0ENEE) - BB EAKXERL91A ©

HX REHERVCEHBIH  BHEEERFHREASEY  LFE-HERT
28E1/0AEE) - REERNBHBRENE - BERDLE Bl #iF  B2EHARS
208\ ©

BE HBIXBRELE - [XREBBREEM] REGREAFTRETD  #ESM > X5
ERTETNNE - B REEHBEHE - EBTRHFENBENR - il - RES
BB AL ZERE - 2HEEM [ HUREWNE2019] % MASEARD238A °

RE - RFGFEES [REERE] RE  SAXBNREESESELEED ZNE
EHERHRERE -
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“Connecting with each other, Passing on the Torch” was our service theme last year. Richmond Family
Institute (RFI) aims to empower the caregivers in developing their strengths and to enhance their abilities
for mental health advocacy.

The number of caregivers of the “Heart to Heart Club”, a mutual support group for caregivers, has
reached 800. To consolidate the informal social support network of caregivers, 40 sessions, including
social gatherings and recreational activities, were provided by RFl and 491 participants were involved
in these activities.

Besides, mental health courses and psycho-social educational groups were organized for caregivers.
28 sessions of psycho-educational groups including mental health knowledge, communication skills
and concept of “Recovery” were provided to caregivers.

Moreover, to facilitate “Caregiver Peer Support’, caregivers were promoted as “Peer Support Tutor” by
making use of their personal recovery experience in caring their “Person in Recovery” family members.
Through mutual support groups, public talks and oversea exchange, “Peer Support Tutor” shows their
ability to present their strengths and recovery stories to the public.

We are looking forward to promote “Caregiver Peer Support”service and encourage caregivers in
community participation and raising their concern on mental health related issues in the future.

® R
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Richmond Family Institute

NRFEEHZFEZVZBEYRG  FBEASLERERMEHBNZE  UENEREBTEE
Eo i [REREEED ]  UWREKLXREBEHES  BEELREED - MXE [ ]
BBMHEBEETBENMIZN  RAXBRAEZNESRBHESHE -

Richmond Family Institute (RFI) conducted various programs to response to caregivers needs, consolidate the
social support network and release the stress of caregivers. For example, through “Running in Seven Happiness
Ways”, caregivers can reduce their stress by doing exercises. Besides, “Caregiver Peer Support Tutor” shows
their strengths through participating in public sharing and oversea exchange which also motivate caregivers’
community participation.

L4 \\\

a" | A

ARBARE TR BEEE -

Caregivers involve in group game during the meeting.

FEREBODHEEZEGKERET -
The 6th Heart to heart club committee has formed.

e

20195
Ment: [

ey

2019)

AR—FDIVEE S ° y
Caregivers make their own skin care products. 3 %

CWEEEHE -
Caregivers participated in sharing session of Mental Health and Wellness Seminar
2019 in Macau.

AR SEDEAE [REREBESS ] B -
Integration of Seven Happiness Ways and running in “Running in Seven Happiness
Ways" program.

2019-2020 Annual Report
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China Social Service Development Projects

AREREAHERERETRAFANZINEERY  BESTHEABREIGARL
£t BHERNERTEERRBGEESHERY - EFENRBBAES T » R
RAFEAXRTHEHN [Exfi=] 7 HERBERFORLEETERBHPOEGEEE
RBHER  BF  REBHER BExATROUEEBALREEI BERIBEXE
Z. REZETEALRHMOS 2R -

Richmond Fellowship of Hong Kong provides consistent provision of professional training and
supervision to communities and social service staff in the mainland China, and assistance in
contextualization of professional knowledge and skills for the advancement of social service
development. In response to recent trend of diversified services, besides launching of ‘Recovery Model’,
there are specialized services in different service centers, including elderly mental health, vocational
rehabilitation for people in recovery of intellectual ability and wellness, supports for peers and

caregivers for matching services to those in need.
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Guangzhou Likang Social Work Service Centre

E%'N\I%IJEE?iﬁIYEHEi]’%qJ/D\LJﬂ%iﬁI{’E?‘}i&qﬂ%@E’ﬂ@fuf*‘ﬁ AREAREREERER
BREUMBARNRYE - EENTREABSENZET  HARDEEBHERHEERSHR
Brho  FEREEIREIRYE  ER0ERBRALEREIRE - VERRALIEMNE
R - BEXEERBAREERRYE - #HHBHRREERE  PUBEHRE=BES
EE o RERBREBLEBE  BREBE > #AEE  MSERRERLNWEED -

Guangzhou Likang Social Work Service Center uses social work methods and a recovery model with Chinese
cultural characteristics to provide community-based services to people with mental illnesses and their families.
With the support of the Guangzhou Disabled Persons’ Federation, we launch Integrated Community Service
Center for Mental Rehabilitation in Liwan District, Chunhui Sheltered Workshop Social Work Service, supportive
employment service for people with mental disorders, and Xingtu On-site training service for people with
mental disorders, peer supporter and family services. For the family members of the persons in recovery, the
center insists on organizing family gatherings on Wednesdays, providing family members with lectures by
doctors, policy lectures, holiday networking, visits, and discussions for care skills.

BMAMRGBHRREBRTLS LFSIRPL

Guangzhou Richmond Mental Health Social Work Resource Centre

EMNFREEGRELE THEERDMMFEREZEENTHITRENESREGSREPLEHE
BERRETMETHE  #RERAREEeREEIREAERIETHRERUBERERE
B YENARRBANERENEXFCRBREEREHRE TR -

Guangzhou Richmond Mental Health Social Work Resource Center keeps conducting supervision & service

assessment for local psychiatric rehabilitation centers, providing training for mental rehabilitation professionals.
It developed dementia feature services for the elderly and social work service in a nursing home in the past year.

RIS RIEGA RSP OEITIRIGTE TIE - ﬁﬁil}mﬁ?%ﬁ*ﬂ\
Service assessment for a psychiatric rehabilitation service Training Course for social workers.

center.

BB HAT TR - RARELE;E -

On-site social service in residential care homes for elderly. Dementia Friends.
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REYEMlRES L FRKRBSPIL

Enping Likang Social Work Service Centre

BYTABEMEETERBHUBAAZET BREHELERERERBER AMEEBREEF L
RAEGCERETOIERE - EEEHEREPOMEFHEREAWMBMEREZ ORERAIEE
RABHEREFRONEZELEBREP OR2019FHTA NIPFT_2RABRKABBREEH
Bl 20195 EEREBIBREBCERMEPAAURE  H155FEALREEIES -
B FORERIEEEATERFTREFLEEERERBEEREL HH6EREEALEER
DHREBBERER  RBENAIE -

Enping Likang Social Work Service Centre is currently undertaking the Encheng Subdistrict Social Governance
Integrated Service Project, Ximen Community Health Park Center, Liangxi Town Community Health Park Center
Project, Shengtang Town Community Health Park Center and the restaurant project with Enping City’s assisted
employment for the disabled. And Liangxi Town Community Health Park Center and Shengtang Community
Health Park Center were rated as "Jiangmen City Two-star Day Care Institutions for the Disabled" in 2019.n 2019,
the vocational training school was connected to the Cantonese cuisine master Chinese noodle class, and a
total of 15 recovered people received training certificates. At the same time, the center successfully helped an
rehabilitation person to work as a cleaner in Enping City Environmental Sanitation Management Office, and six
rehabilitation persons to work as a restaurant helper, waiter and front desk in a cafe.
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Human Resources

BMRT2EREINSGOLRE —EBNFEIAZORAIERENRRE - ESFHEE
RAESEENTET » RMERETHHARITR  RPCSERSMEESHET - RETHIFT
T—RIBHF R

ERERRLE  RMEmE I“_iLTE?AIﬂEZHiF RO BRERRSA %IEAIVIEHHFW*E
A Sl BB 3R B % A G (B0 CERBEMMEIRERACER  REBETRE
EE:

RET+RAHE  ZAER [R—F%] NERE ETE8BRBEKR - EEEBTRES
THRHBEN  REEETHR  RURBHMBEEIETREN » RO - BAREERS
EEIRS o

o ADERNMZEEFAERBITANEREENTARER  BRADERK
R HFMRERN - AFHHZE - BE2020F38310 » AEHF223E8T » EHEXE
BEREEROESER - B >  BEABEMEHEIRE -

The Fellowship has always valued physical and mental health of staff members, ensuring staff members to
engage at work in safe environment. Under the impact of epidemic situation this year, we understand staff
members might feel frustrated. The Fellowship activated contingency plan timely, implemented a series
of measures decisively.

Regarding anti-epidemic measures, we adopted flexible work from home arrangement and sourced
epidemic prevention supplies (e.g. face mask, alcohol swab) for staff members and their family.

Regarding staff morale, we launched “Take a Break” scheme, delivered fresh fruits to service units weekly.
Management team visited service units during the epidemic period to keep it up and expressed deepest
thanks to all staff members who committed to their work.

Besides, Human Resources Sub-committee has been reviewing direction and development of human
resources management, human resources policies, compensation and benefits as well as manpower
structure. As at 31 March 2020, we employed 223 staff members, including our professional teams, which
comprised of clinical psychologists, nurses, occupational therapists and social workers.
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2019 — 2020
ETSERBE
Staff Award List

Retirement
| Staff
EibN= TSE Wan Cheong BEZX Tsui Wah House
BEF YEUNG Ching Ching HEZR Sheung Tak House
SREAE KWOK Ming Yuk MBEEH New Jade Manufacturing Centre
[SEHES LIU Sai Kam R Ping Shan House

BF R ITHE Staff Incentive Award - Outstanding Performance

|Staff | ==X |2 | Unit
SRR FUNG Cheung Tim th R ITEHE R Central Administrative Office
BER CHUNG Pik Yin hRITBUIRE R Central Administrative Office
RS54 CHAN Yik Sang Jason hRITBHE R Central Administrative Office
REZE CHAN Suet Wai R Ping Shan House
HE{R R CHIU Po Keung BEZR Sheung Tak House
B YEUNG Ching Ching BEZX Sheung Tak House
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b R{THZE | Central Administrative Support

Long Service Award

F Year | A=

15 HEE
15 REMW
15 BRNE
15 REE
10 B

10 =2
10 BR1E &
10 =R
5 Bk
5 B85
5 g
5 ZHmE
5 FIRE
5 mEE
5 EEHK

|Staff

TSE Wan Cheong
NG Mei Lan
CHAN Siu Yuk
NG Kwai Yin
CHAN Sze Wing
LI Ka Wai

CHAN Sin Yee
WONG Kwok Wai
TSE Yu Man
KWAN Si Ming
YIP Wai Ho
CHOW Pui Yin

LI Ming Yui

LAW So Wah

CHUNG Pik Yin

i

BEZR
REZR
MEERH

FIREERE (u8)
FIRERMRTS (LEA)

HEeH5 (FXAl)
IRBEZR
IREZR

FIREERE (T)

REEYs (&wXAW)
Gy (FwXA)
RS

=TI
REZR
PRITBIHEE

| Unit

Tsui Wah House

Tsui Wah House

New Jade Manufacturing Centre
Richmond Customer Service (Yuen Long)
Richmond Customer Service (Yuen Long)
ALOHA (Wong Tai Sin)

Wan Tsui House

Wan Tsui House

Richmond Customer Service (Yuen Long)
ALOHA (Wong Tai Sin)

ALOHA (Wong Tai Sin)

Ping Shan House

Ping Shan House

Wan Tsui House

Central Administrative Office

2019-2020 Annual Report
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The Use of Lump Sum Grant Reserve
and Provident Fund Reserve

e
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Financial Management

To ensure prudent use of public resources, internal control system has long been established to ensure
compliance with relevant policies and procedures in the Fellowship. From time to time, we took initiative
to review the needs of service users, service set-up and staff members to ensure service quality and
optimal use of available financial resources. As always, the Board of Executive Committee (EXCO)
members and the senior management have reviewed the Lump Sum Grant (LSG) Reserve in the past
few years to ensure the stability of financial status. Such financial conditions would accordingly be
disseminated in the staff retreat camp platform for their understanding. The Central Administration
would continue to review the manpower provisions of all service units and relevant information, and
to submit improvement measures to the Board of EXCO members for consideration.

Proper use of the Lump Sum Grant and Provident Fund Reserves

The senior management had thoroughly executed the principles of the Lump Sum Grant and Best
Practice Manuals on financial and human resources management. To enhance the financial
transparency, the balance of reserves would continuously be disclosed to stakeholders through
our website and annual report.
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RICHMOND FELLOWSHIP OF HONG KONG

Al K&

Statement of Comprehensive Income

For the year ended 31 March 2020

Income
Other revenue
Administrative expenses

Surplus from operation
Bank interest income

Surplus for the year

Other comprehensive income

Designated Funds received

Designated Funds transfer to deferred income
Interest received

Provident fund adjustment

Minor work expenditure

Project expenses

Refund to Social Welfare Department
Refund to HKSAR

Refund of external funding

Accumulated surplus shared with Yuen Long Town Hall

Total comprehensive income for the year

2019-2020 F E R & R &

2020 2019
HKS HKS
90,853,998 76,986,994

556,038 660,163
(87,852,783)  (70,512,002)
3,557,253 7,312,007
55,262 54,171
3,612,515 7,366,178
21,823,879 7,344,230
(17,051,678) (3,949,148)
1 710
35,907 (113,692)
- (11,310)
(3,852,044) (2,839,641)
(2,660) (632,891)
(17,472) 3
(104,628) -
. 8,196
831,305 (193,546)
4,443,820 7,172,632
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RICHMOND FELLOWSHIP OF HONG KONG

ARG

Statement of Financial Position
as at 31 March 2020

2020 2019
HK$ HKS
Non-current assets
Furniture and equipment 18,324,846 4,323,655
Right-of-use assets 3,541,446 -
21,866,292 4,323,655
Current assets
Accounts receivable 1,996,208 1,030,486
Cash and bank balances 46,696,094 42,263,867
48,692,302 43,294,353
Current liabilities
Accrued charges and other payables 3,611,633 2,859,917
Deferred income 18,015,560 3,857,647
Amount due to a related association 3,291,343 3,331,312
Lease liabilities 1,769,320 -
26,687,856 10,048,876
Net current assets 22,004,446 33,245,477
Total assets less current liabilities 43,870,738 37,569,132
Non-current liabilities
Lease liabilities 1,857,786 -
Net assets 42,012,952 37,569,132
Agency reserves
Designated Funds 3,331,850 2,606,159
Social Welfare Development Fund 317 174,823
Social Welfare Reserve Fund 35,445,567 32,331,288
Special one-off grant 55,250 -
General Fund 3,179,968 2,456,862
Total fund 42,012,952 37,569,132
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FSA Services

Detailed Income and Expenditure Statement

For the year ended 31 March 2020

Income

Central items income

Fees and dues

Clothes washing charges
LSP Income

Severance payment income
Meal charges

Programme income
Community Chest allocation
Donation received
Subvention — LSG + SOG
Grants transfer to deferred income for acquisition of furniture
and equipment

Tea store income

Other income

Deferred income recognized
Bank interest income
Sundry income

Less: Expenditure

Surplus for the year

2019-2020 FE R B &k &

2020 2019
HKS HKS$
727,842 270,000
1,788,312 1,796,477
23,588 23,496
486,038 4
; 125,974
75,593 82,719
187,125 242,477
781,204 758,318
750 3,759
74787328 66,131,810
(3,107,202) (176,852)
5,594 8,714
75,756,172 69,266,892
6,000,967 268,353
52,340 52,254
52,215 50,861
81,861,694 69,638,360
79,054,849 62,881,837
2,806,845 6,756,523
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FSA Services
Expenditure
For the year ended 31 March 2020

2020 2019
HKS$ HK$
Expenditure
Salaries 55,443,541 48,995,291
Provident Fund 2,600,379 2,482,891
Central items expense 444,227 274,000
Rent and management fee 34,716 1,812,756
Rates 339,075 335,300
Administrative charges 61,967 324735
Advertisement 417,824 216,431
Auditor’s remuneration 43,200 38,400
Amortisation on right-of-use assets 1,770,732 -
Bank charges 4,968 4,613
Cleaning materials 396,371 349,759
Consultancy fee - 15,000
Depreciation 5,960,705 1,599,643
Electricity 732,681 726,792
Food for members in half-way houses and centres 2,348,451 1,141,655
Gas and fuel 126,784 143,614
Incentive allowance for sheltered workshop 789,963 784,653
Insurance 730,616 646,776
Interest expense on lease liabilities 222,280 -
Long service payment 822,029 -
l.oss on written of furniture and equipment 40,262 3,000
Miscellaneous expenses 451,443 93,607
Newspapers and periodicals 48,186 44,358
On job training subsidy 4,378 23,095
Postage 52,900 58,943
Printing and stationery 236,086 314,772
Programme expenses 1,782,855 1,424,467
Promotion 785,708 109,884
Registration fee 8,160 9,905
Repairs and maintenance 788,614 388,634
Retirement benefits 30,000 20,000
Sewage charge 15,461 30,829
Severance payment - 81,816
Staff welfare 368,683 47,357
Staff training and professional exchanges 227,893 55,692
Store and consumable 272,835 48,307
Storage fee 63,654 57,600
Tea store expenses 4,430 6,631
Telephone 166,098 155,391
Travelling allowance to trainee of workshop 27,317 34,392
Training tools and materials 7,786 3,774
Travelling expense 191,899 111,301
Vehicle expenses 41,508 37,698
Visiting Medical Practitioner Scheme Expenses 61,140 49,560
Water 27,044 50,515
Total expenditure 79,054,849 62,881,837
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Non-FSA Services
Detailed Income and Expenditure Statement
For the year ended 31 March 2020

2020 2019
HKS$ HKS$
Income

Clothes washing charges 25,182 29,430
Donation received 826,536 259,532
Programme income 4,612,210 3,323,306
Community Chest allocation 113,096 109,882
Interest received 2,922 1,916
Meal charges received 267,971 322,403
Processing charge 1,680,978 2,050,500
Rental income 1,577,500 1,544,607
Sundry income 316,581 399,246
Tea store income 180,628 198,997
9,603,604 8,239,819
Less: Expenditure 8,797,934 7,630,164
Surplus for the year 805,670 609,655
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Non-FSA Services
Expenditure
For the year ended 31 March 2020

2020 2019
HKS HKS$
Expenditure
Allowance for volunteers 55,645 50,820
Auditor’s remuneration 8,000 12,400
Administrative charge 2,400 2,400
Advertisement 37,443 30,981
Bank charges 3,025 3,124
Cleaning materials 58,676 71,624
Depreciation 392,467 194,206
Electricity 144,337 143,124
Food for members in half-way houses and centres 327,980 518,242
Gas and fuel 30,673 40,453
Insurance 75,703 31,698
Loss on written off of furniture and equipment - 856
Management fee 89,461 86,017
Miscellaneous expenses 84,528 23,127
Newspapers and periodicals 603 -
Promotion 309,713 176,467
Postage 11,396 14,123
Printing and stationery 14,350 15,267
Production materials and tools 34,152 39,588
Programme expenses 1,030,235 504,985
Provident fund 238,215 203,907
Provision for development items 106,052 121,189
Rates 68,120 72,820
Registration fee 300 -
Repairs and maintenance 83,846 91,015
Salaries 3,942,117 3,232,993
Sewage charges 6,603 10,689
Staff training and professional exchange 25,987 13,842
Store and consumable 35,271 1,507
Telephone 85,579 99,238
Tools and materials 11,191 21,042
Training allowance to trainee of workshop 1,419,335 1,739,168
Travelling expense 54,174 46,486
Water 10,357 16,766
Total expenditure 8,797,934 7,630,164
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Staff Association

NREBESERUZFUR  FE/MMBHRTRAERERTENEE - BARED -
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Since its establishment, the Staff Association of Richmond Fellowship of Hong Kong has been supporting
members through providing different benefits and organizing various activities. After a year full of
challenges, we realized that in addition to paying attention to the physical and mental health of our
co-workers, we also need to care about their work safety and labour rights. The Staff Association is
comprised of stakeholders from all service units to ensure that we continue to serve our employees by
carrying out the purposes or our association, to pay attention to the well-being of our staff members,
and to strengthen communication between all parties.

Members’ opinions are important since they are significant stakeholders in the agency. Therefore, we

seek to facilitate favourable communication between the management team and colleagues. We

continue to improve the composition of our members through our election procedures. Through this,

we hope to continually and effectively uphold the mission of the Staff Association. Going into the

future, our aims are:

® Taking care of the physical and mental health of our members.

® Searching for better and more benefits for our members.

® Building up effective and regular communication platforms in order to let members communicate
their opinions to the Staff Association. This is mutually beneficial by enhancing our members’ sense
of belonging and our service quality, thus contributing to the overall image of our agency.

The Staff Association hopes to offer care and warmth to our members. We try to facilitate socializing
among colleagues by organising different leisure activities and help our members, “Take a break”.
Meanwhile, reinforcing two-way communication with the management team on topics such as agency
development and the rights and interests of our employees. We wish to facilitate a sense of belonging
to all our members of staff and thus improve the overall image of our agency.
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11412019 — 311312020

Staff List

RRTHEHIERE Central Administrative Office

B Director BENEL Dr. FUNG Cheung Tim
BHER4EEREE  Assistant Director TETLL Ms. LI Yi Man
BRER ERRREERE)  Senior Manager (Clinical & Quality Assurance) = 7E[EH + Dr. WONG Kin Lung Keith
RFEIFMAEIE  Service Development Manager SRHTES 4 Mr. CHEUNG Si Ho

BTk z+ Ms. KWAN Wing Yan
AR EERRLEE  Research & Development Manager =B L Dr. WONG Yan Yan Fiona
{E:N4EE  Corporate Communications Manager BEERELE Mr. WONG Fu Man Eric
R s Accounting Manager BRELE Mr. SIN Ka Wai
ANEREHE  Human Resources Manager TEE %% Mr. WONG Kwok Cheong Tony
B EHELEE  Information Technology Manager RS ExE Mr. CHAN Yik Sang Jason
ITHEE Executive Officer REFLutL Ms. YUE Sau Fan
ffZEBNE  Research Assistant e 7+ Ms. CHIN Lok Yan
IHB%Z Project Coordinator gHEELL Ms. TSOI Wing Ting
E:HEhE Accounting Assistant BEX LT Ms. PUN Ching Man Monica

fEE—Fiyogun Ms. CHUNG Pik Yin
ANEIEBIIE  Human Resources Assistant HEMZ Ms. WONG Chi Yan

EMELE Ms. WONG Yan Yi
ESTIEED  System Engineer EREE Mr. IP Chiu Sing
HITENE  Executive Assistant BEELZL Ms. MA Oi Ting Crystal
B E  Clerical Assistant BRZE 2zt Ms. CHAN Kit Chee
REEHEE  Part-time Cleaner BEaEEa+ Ms. TSOI Pui Wa

¥ @ 3I#ERFE Residential Training Services

REBZR HREE
Wan Tsui House Halfway House
& Manager FRigEZ Ms. CHAN Sin Yee
HEIEE Social Worker BRI L Mr. WONG Kwok Wai
KEELt Ms. CHU Hoi Tik
EsoELT (EwRD Enrolled Nurse (Psychiatry) ERELLT Ms. LAW So Wah
ERI{EE Rehabilitation Worker TRERE Mr. LI Chun Yip
EKBEE Mr. POON Wing Yan
BREXE Mr. CHEUK Ka Yin
RESTE Mr. CHAN Ka Chun
{EFRB)EE  Rehabilitation Assistant FEIERRTE Mr. CHOW Wa Kin
LEBLE Mr. KEI Ka Wai
BT Cook RERLL Ms. LEUNG Yuk Ling
BBEE  Workman i REFALL Ms. YU Tsoi Lei, Sandy
AAEFZIES  Peer Supporter BAFEErt Ms. CHAU Sau Lan
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B ILE

Ping Shan House

4 Manager
#HEBIEE Social Worker

Ese#EL (%8B  Enrolled Nurse (Psychiatry)

{TEBNEE  Administrative Assistant
{fRIBE Health Worker
EEI{EE Rehabilitation Worker

1SFRBIEE  Rehabilitation Assistant

EENBYEE  Programme Assistant
IEf  Cook

EREE  Workman i
$REEH®E  Part-time Cleaner

5 Z &
Sheung Tak House

I Manager
#H#EITIEE Social Worker

EHRILE  Senior Clerk
RIS  Health Worker
ERIYEE Rehabilitation Worker

{EEB)EE  Rehabilitation Assistant

ARFEBNEE  Service Helper
[EFBf  Cook

BREE  Workmanll
AAEEZIBE  Peer Supporter

BEZR
Tsui Wah House
£ Manager
#HEI{EE Social Worker

ZsosEL (4E#E)  Enrolled Nurse (Psychiatric)

BRI {EE Rehabilitation Worker
18BN  Rehabilitation Assistant

EBIE  Programme Assistant
BB Cook

BEREE  Workman Il
AAEEZIBE  Peer Supporter

Bi & € | Staff Association

RESzL
BB L+
BEREE
ERRIE ST
SHME 2+
FEERE
REEM L+
R+
BIEEEE
BB F L
FIRESRE
BHEz+
TEFZE
Mt ERZ £

EBEELE
gERELL
FRERE
EBERE

Tk +
) $=ggun
Rt
FPRIEIC Z +
BROME L
FRARIESEE
REBESLE
RAEL L
HERIRLE
BREFLL

FRELL
BETFLL
RERKE
REMLL
BERBILE
Emmz £
BFELTE
fAREL+
BBzt
WEERE
Bzt
RERLZL

BT S

Halfway House

Ms. CHAN Suet Wai
Ms. CHENG Man Yan
Mr. LAW Yun Tim
Mr. CHENG Chun Yin
Ms. CHOW Pui Yin
Mr. LEE Hon Wah
Ms. LEUNG Ho Lam
Ms. TANG Tsz Yan
Mr. LAU Wai Yip

Mr. YEUNG Sik Nin
Mr. LI Ming Yui

Ms. LIU Sai Kam

Ms. WONG Lin Fong
Ms. LAM Tu Chu

RRES

Halfway House

Mr. AU Wai Tak Victor
Ms. CHOI Wing Yee
Mr. FONG Wing Kwai
Mr. YAU Ling

Ms. LI Wing Yin

Ms. HO Lai Ling

Ms. CHAN Siu Ling
Ms. CHAN Kei Fei

Mr. CHAN Yun Hing
Mr. SO Muk Shun

Mr. CHEUNG Tse Lung
Ms. CHEUNG Yu Ching
Mr. CHIU Po Keung
Ms. YEUNG Ching Ching
Mr. LEUNG Ngai Chun

TREBEE

Halfway House

Ms. LEE Ka Yi Amy
Ms. CHOI Man Fai

Mr. LEUNG Chung On Andrew
Ms. NG Mei Lan

Mr. LUI Ka Yiu Thomas
Ms. KONG Pui King
Mr. LAU Chun Sun
Ms. HO Wai Ying

Ms. LUl Hoi Yan

Mr. TSE Wan Cheong
Ms. LIU Miu Yu

Ms. CHEUNG Mei Ling
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Likang Court Supported Housing
I Manager MBS Z4E Mr. LAM Yan Ping
1EFEBNIE  Rehabilitation Assistant THERPLEE Mr. LEE Chun Ming, Philip
HMERLL Ms. NGAI Suet Ling
HETIEBIE  Community Work Assistant BEELEE Mr. LAU Kwok Kuen
EENBIEE  Programme Assistant HEZLL Ms. NGAI Suet Man
$RERERENIE  Part-time Rehabilitation Assistant Rt Ms. SUNG Wai Kam
REELZL Ms. NG Yuk Wah

itz = Ms. LEE Pui Sze

B2 EBRIRFE Vocational Rehabilitation Services

MBEXEM RO B R

New Jade Manufacturing Centre Integrated Vocational Rehabilitation Service Centre

SREEE  senior Manager RENL L+ Ms. LEUNG Chui Ping, Sally

I Manager BE&EE Mr. CHAU Kwok Kit

BpIB4EIE (HETE) Assistant Manager (Social Work) =1 Fodm Ms. LI Hiu Ying

BpIREEIE (THiZREFE)  Assistant Manager (Marketing and Business) R/ EZz+ Ms. CHAN Siu Yuk

HEIIES Social Worker BgEELZLT  Ms. CHAU Wing Yee
EBIHEZLT  Ms. AUSUiYin

Z&e#T  Enrolled Nurse EXHZt Ms. FOK Ka Ching

1TBBYE  Administrative Assistant BBzt Ms. LAl King Wan

ZBERTIBEE  Marketing Officer EE#ZtT  Ms LOKalee

HigEE Marketing Officer M@meELt Ms. HO Pun Yi Mavis

TISEIEE  Marketing Assistant FFIAESELE MrHUIYISze
BREESEE M. KWONG Yuk Keung

XE Clerk B L L Ms. LEE Yuen Ling

S8  Driver BREELE Mr. FUNG Yan Tak

gl 4R Eh 32 Training Assistant EfEgt Ms. TSUI Kwai Lan

PEBELZLE  Ms.LEUNGKaYan
BEHZL  Ms.LUKaKi
WEELZLE  Ms.YIU Ka Wai Phoebe
BHELZL  Ms. LAW Shuk Wah

JEENEhHE Programme Assistant ph4gEE 2 + Ms. YIU Yee Ming
BEL8LZ+E  Ms. MARSiuLing, Ricky

=HRTIFERT  Workshop Instructor Il FRIREE SR Mr. CHAN Ping Hong
EEBLZ LT Ms. CHENG Choi Lai

TISEHEE  Workman i SREAEZ LT Ms. KWOK Ming Yuk
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FIRERMRTS (g HEmw) i 30 3 3
Richmond Customer Service (Chai Wan/ Tseung Kwan O) supported Employment
HEI{EE Social Worker AL 4 Mr. HO Lap Kong
FRILE  Junior Clerk BRErt Ms. KO Ching Man
Fll4REnEE Training Assistant 76y e Ms. LEE Shuk Yin

R Mr. CHIU Man King
EEBIE  Programme Assistant BmELt Ms. FUNG Yuen King

RIkM = Ms. LEUNG Wing Lam

FIEGEXRT (tps/ = A1M) 0 3 3
Richmond Customer Service (Yuen Long/Wong Tai Sin) Supported Employment
#ERILE  Junior Clerk REIREE Mr. CHEUNG Kwok Leung Lawrence
FIZREHE  Training Assistant REBLT Ms. NG Kwai Yin

PREvREL L Ms. CHAN Sze Wing

EIkGE= s du Ms. TSE Yu Man

AR EE Mr. HO Hei Chun
SeEEN4RENEE  Part-time Training Assistant HEELLE Mr. KO Kiu Fai

MR L+ Ms. HO Pui Yan

FEELE Mr. WONG Po Fung Licky

SEfMELE Mr. KAM Kwok Lun

BEEELE Mr. WONG Wai Lung

B L - SAOFEREANTEREIIIGS AR 7 2t 2

Sunnyway - On the Job Training Program for Young People with Disabilities " GhalMaaiiokte

ETI{EE Social Worker RIkRZ + Ms. LAl Weng lan

Bk ee s BB (L5t El B 7 3 )

Vocational Assessment and Intervention Enhancement Project Service Projects
— iR B S PR Occupational Therapist | FREE$S 22+ Ms. CHAN Hiu Kwan Leona
{EBRFISRBHTE  Rehabilitation Training Assistant 24+ Ms. WONG Chui Sze
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TERBHEBEXIEIRTE Community Mental Health Support Services

R (FAM) B RERS LB
ALOHA (Wong Tai Sin) Integrated Community Centre for Mental Wellness
SiRIEIE  Senior Manager BEELt Ms. SOU Ka Pou
£ Manager IRt Ms. WONG Ka Man
#HEBIIEE Social Worker FTEE4+ Ms. LI Ka Wai
0 Mr. CHOI Kong
KERLZT Ms. CHU Hiu Ling
BT Ms. XIE Shiya
JESERREE Mr. CHOW Wing Chung
PIREEFE Mr. LEUNG Chun Lok Wilson
AEREE Mr. HO Ho Yin
RIKBRE Mr. CHEUNG Siu Fai Henry
HEELtL Ms. LAI Ching Yee
EFELLE Mr. LAM Yu Ching
=gt Ms. TSANG Sze Wai
BEBLE Mr. WONG Wai Keung
RF#EEE Mr. NG Tsz Fung
HEEZ L Ms. WU Ka Po
ERSEE M. YIP Yiu Yeung
PREEER T Ms. CHAN Wing Yee
HAEL L Ms. CHOY Ming Wai
RiEZ L Ms. CHEUNG Pui Yee
RERLZL Ms. CHAN Kwan Yi
FEEHEIIEE  Part-time Social Worker EERELE Mr. WONG Yuen Chi
SR EEARERT  Senior Occupational Therapist MEEBEL Dr. LAM Chi Wai
ZiET (FF#E)  Enrolled Nurse (Psychiatry) ERE L Ms. TAM Shuk Yu
HITENE  Executive Assistant S R rdan Ms. KWAN Si Ming
=#RILE  senior Clerk BEE A Mr. CHENG Wai Tong
(CIES= % dum Ms. HO Ka Po Rana
B4 ENE  Occupational Therapy Assistant E )/ 4 Ms. TSE Ho Yan
EFEI{EE Rehabilitation Worker BRI 5 4 Mr. CHAN Hui Yi
BERELE Mr. YIP Wai Ho
25t Ms. YUEN Wai Sze
%;%i:t Ms. WONG Lok Sze
1ERFIZRBIIE  Rehabilitation Training Assistant RESXE Mr. UN Kuong lok
REH L+ Ms. LAU Suet Man
HETIEBIE Community Work Assistant BRgEs Mr. MA Paak Lok
EEuL Ms. TAM Wai
PRATHTZ + Ms. CHAN Ho Sze
RONErL Ms. CHEUNG Siu Yuk
ERMEELE Mr. WONG Lok Wai
EZ7 4 Ms. PANG Mandy Wing Sze
HBEE  Workman i REELL Ms. CHEUNG Sau Ha
BAEEZIEE  Peer Supporter HENEE Mr. TSE Lai Kwong
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R (55%) o (R A 2 L B
ALOHA (Eastern) Integrated Community Centre for Mental Wellness
£ Manager BEEMEELZL Ms. LUNG Kin Wah
#HETIEE Social Worker A RE Mr. LEUNG Yuk Kiu
BBELL Ms. YEUNG Lai Kwan
Bzt Ms. MAK Man Chi
MES#z L Ms. CHAN Ka Mun
BRESEE Mr. CHAN Tak Leung
ZRPLL Ms. LEE Heung Ming Jess
PRERFLL Ms. CHAN Wai Yee
E#EE Mr. HUNG Hing Kit
ERELE Mr. NAM Yat Hong
FRIEHEITIEE  Part-time Social Worker ERALEE Mr. LOW Yee Kit
ZieEL (F5#E)  Enrolled Nurse (Psychiatry) REHELL Ms. LEUNG Michelle Kawing
ZiRESEEAMEET  Occupational Therapist II BRESE Mr. LUI Ka Lok
HITBHIE  Executive Assistant Ak L £ Ms. WOO Wing Sheung
BYELE  Clerical Assistant BI@zt Ms. LUl Hau Yu
ERI{EE Rehabilitation Worker BEOKBREAE Mr. CHOY Wing Long Aaron
WMEBE T Ms. THE Ka Wan Catherine
1EFREHI4EBNIE  Rehabilitation Training Assistant TR EAE Mr. YUNG Tsz Chung
ERFRIN ST Mr. CHENG Hin Ching
HET{EBIE  Community Work Assistant BEELRE Mr. LAU Wai Luk
Bttt Ms. TAM Sze Ming
B gEE Mr. CHOW Man Fai
FRELSRYEE  Part-time Workman I ZXRLt Ms. LI Mei Fung
AREEZ#EE  Peer Supporter HENRZ+ Ms. HUNG Lai Yan
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(ENERE ) BB RTERTEHE

JUSTONE Mental Health Linking Project

E{T4EE  Acting Manager EREEE Mr. TAM Kai Yip
#EIEE Social Worker PN ELZ+ Ms. TO Siu Yuk Connie
{E:REIE  Corporate Communications Officer Rl 272+ Ms. NG Kei Kei
EHEETI{EE Mental Health Worker BB e A Mr. WU Hoi Fung, Patrick
BERLL Ms. KAUR Baljinder
FEHEEEES  Mental Health Assistant MEEL+ Ms. NGUI Mei Wan
EREEEE Mr. LO Hiu Fung
KEBAAZEZIETIEE Caregiver Peer Support Worker REE L Ms. CHAN Yuk Ha
BIERER e Mr. LAU Kam Wing
REEAE MR RBNIES  Part-time Mental Health Assistant RNEBERE Mr. CHANG Man Yung
B R v Mr. LI Ping Leung
ERELE Mr. CHUNG Sing Hei
PREEZ L Ms. CHAN Xia
MBE L Ms. LAM Chui Yin
PRERZ L Ms. CHAN Wai Tung
PREEIE 2+ Ms. CHAN Wing Suen Lynette
HEELL Ms. HONG Jing Ting
AWML Mr. WONG Siu Keung
BEHZ L Ms. FUNG Ka Kee
BRELL Ms. TSUI Ka Wai
PR& X Z t Ms. CHAN Hei Man
REELZL Ms. CHAN Wai Ching
MAIZZ Ms. LAM Ho Yin
MEIR L = Ms. LAM Yee Tik

BIGZtE] Special Projects

BRAROEIRFS clinical Psychological Service

ERROEER  Clinical Psychologist EEFHEL Dr. NGAN Avis
REGERAROEEEEER  Part-time Clinical Psychologist MARZL Ms. HE Yuequn

FEHEREZEEETE China Social Service Development Projects
B F Bt E TERFS O

Guangzhou Likang Social Work Service Center

HEFHERGSRERL (FEE)

Integrated Community Centre for Mental Wellness (Liwan District)
#HBE  Director DS Mr. WANG Kun

EMF EFHERTE TESIRERPO

Guangzhou Richmond Mental Health Social Work Resource Centre

ik B 45 e 2 BR A 5 AR 755 R /O Bl 755 B8 3= 54

Service Quality Evaluation for Integrated Community Centre for Mental Wellness

HE,E Director REMZT Ms. WU Zhanyu
BEFEAE TERBHO

Enping Likang Social Work Service Center

{HERE  Director EHEELE Mr. HUANG Jie Long
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List of Service Units

RRITEHAEERE Central Administrative Office
hRITEIERE Central Administrative Office

ERIELAREE215181801E REF L
Room 1801, 18/F, 21 Pak Fuk Road, North Point, Hong Kong THEE

Ms. Yue Sau Fan
@ 25291323 2527 6855 admin@richmond.org.hk Executive Officer

Bt ERIRIS Vocational Rehabilitation Services
FEEEERIRIBHO Integrated Vocational Rehabilitation Service Centre

HEEX4 NewJade Manufacturing Centre

BBNEREE233N M BREE SE®LT BE#fELE

Level 1, Block 6, New Jade Garden, 233 Chai Wan Road, &g

Chai Wan, Hong Kong Mr. CHOW Kwok Kit
@ 2889 3275 2889 3121 rfnjmc@richmond.org.hk Manager

AN EL 3 Supported Employment

FIREERTE (4L& F8E®R) Richmond Customer Service(Chai Wan / Tseung Kwan O)

BBEREE233 N BIERE SELT AT S SE 4
Level 1, Block 6, New Jade Garden, 233 Chai Wan Road, HEITHEE
Chai Wan, Hong Kong Mr. HO Lap Kong
@ 2889 3275 28893121 rfrcs@richmond.org.hk Social Worker

FIREZERT (TR =X) Richmond Customer Service(Yuen Long / Wong Tai Sin)

HARTEPI B BRI BB LR = THREL L
Block 3, Greenery Villa, 8 Tsing Lun Road, Tuen Mun, N.T. ypEdcgi

Ms. LI Hiu Ying
@ 2479 2424 2479 2404 rfrcsyl@richmond.org.hk Assistant Manager

IR#5ETE]  service Projects

PEItEE L —F 5% A L TR IE T 8l

Sunnyway - On the Job Training Programme for Young People with Disabilities

BBKEREE233 N BIERE SEBT RIKMRZ £+

Level 1, Block 6, New Jade Garden, 233 Chai Wan Road, HEIEE

Chai Wan, Hong Kong Ms. LAl Weng lan

@ 2889 3275 28893121 rfsunnyway@richmond.org.hk Social Worker
EhRERT A R B{LatEl

Vocational Assessment and Intervention Enhancement Project

BBNEREE233N M BREE SEMLT PREEEI 2z £

Level 1, Block 6, New Jade Garden, 233 Chai Wan Road, — RS R A

Chai Wan, Hong Kong Ms. CHAN Hiu Kwan Leona
@ 28893275 28893121 vocationrehab@richmond.org.hk Occupational Therapist (I)
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FIREZEBMRAST] Richmond Welbiz Limited

BBNEEE233 M BIERE S EMT REF L

Level 1, Block 6, New Jade Garden, 233 Chai Wan Road, SR

Chai Wan, Hong Kong Ms. LEUNG Chui Ping, Sally
© 2889 3275 2889 3121 welbiz@richmond.org.hk Senior Manager

FIl#EEBRFE Residential Training Services
higES Halfway House

LU Ping Shan House

AR TARFLD.D.122RILE10%E EE L+
10 Ping Shan Lane, D.D.122 Ping Shan, Yuen Long, N.T. i)

Ms. CHAN Suet Wai
@ 2478 6983 2478 4059 rfpsh@richmond.org.hk Manager

BEZER  TsuiWah House

NEEAM EHEOBERLFLILEFE FRELL
Podium, Temple Mall North, Phase 4, &8

Upper Wong Tai Sin Estate, Kowloon Ms. LEE Ka Yi Amy
© 23204700 3417 7145 rftwh@richmond.org.hk Manager

HEZER Sheung Tak House

A ER S E IR EEBEM T BERLE

G/F, Wing B, Sheung Chun House, Sheung Tak Estate, i

Tseung Kwan O, N.T. Mr. AU Wai Tak Victor
@ 2178 0965 2178 0966 rfsth@richmond.org.hk Manager

IREEZEK Wan Tsui House

ERREBRBYEZRMT BRiEEZ L
G/F, Fu Tsui House, Wan Tsui Estate, Chai Wan, Hong Kong K313

Ms. CHAN Sin Yee
© 2558 8449 2558 3914 rfwth@richmond.org.hk Manager

EENE S Supported Hostel
FIRE Likang Court

HAREPIEBReR BB LR = MEF L
Block 3, Greenery Villa, 8 Tsing Lun Road, Tuen Mun, N.T. pegi]

Mr. LAM Yan Ping
@ 2466 1992 2478 6044 rflkc@richmond.org.hk Manager
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i B AE R RS2 B IR 75
BHEREGSHEESC

Community Mental Health Support Services

Integrated Community Centre for Mental Wellness

"8y (mX)

ALOHA (Wong Tai Sin)

NEERHB L ERRR KRBT IRsLE
G/F, Lok Tin House, Tsz Lok Estate, Tsz Wan Shan, Kowloon K18

Ms. WONG Ka Man
@ 23223794 23201178 alohawts@richmond.org.hk Manager
K%Y (BEE) ALOHA (Eastern)
BERREBRBMZEZREE L T1-8E REEMLL
Unit Nos. 1-8, LG/F, Chak Tsui House, Wan Tsui Estate, Pl
Chai Wan, Hong Kong Ms. LUNG Kin Wah
@ 2505 4287 2976 5330 alohahke@richmond.org.hk Manager

(ENRSiE ) BB RTERTETE] JUSTONE Mental Health Linking Project

CBPEFE) FEwEE-rsER 17518l JUSTONE Mental Health Linking Project

BRLABRE2INEBEFHEANE18E1801E RRER A
Room 1801, 18/F, The Hong Kong Federation of Youth Groups Building, SRR
21 Pak Fuk Road, North Point, Hong Kong Mr. TAM Kai Yip

@ 35122626 3512 2688 justone@richmond.org.hk

Acting Manager

HEZIEIRTS Family Caregivers Support Services

FIRZEREE 4L Richmond Family Institute

NEBERE NGB RIEM T M) &
G/F, Lok Tin House, Tsz Lok Estate, Tsz Wan Shan, Kowloon HEITIEES
Mr. CHOI Kong

@ 2322 3794 23201178 rfrfi@richmond.org.hk

HIGFTE] special Projects
ERAR/OEBARTE  Clinical Psychological Service

Social Worker

BRLATRE2IREBEFHEAE1821801E BEEFEL

Room 1801, 18/F, The Hong Kong Federation of Youth Groups Building, R EE R

21 Pak Fuk Road, North Point, Hong Kong Dr. NGAN Avis

@ 25291323 2527 6855 rfcp@richmond.org.hk Clinical Psychologist
AR ZL
BRIR O ERE R

Ms. HE Yuequn
Clinical Psychologist
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REMA=ERFEZERETE]  China Social Service Development Projects

B FI Rt E TERRFE ol Guongzhou Likang Social Service Centre
BN %8 &= 8 BR 8555 % #T A E 318

3/F, No.85, Xiwan Road, Liwan District, Guangzhou

@ (86 20) 8652 0277 (86 20) 8652 0280 gzfrc@sina.com

HEFRHRRESREDD (FEERBKRE)

FEsE
HEE

Mr. WANG Kun
Director

Integrated Community Centre for Mental Wellness (Liwan District & Haizhu District)

[N TH 73 8 R 7Y BX 8555 7 #T KB 318
3/F, No.85, Xiwan Road, Liwan District, Guangzhou

@ (86 20) 8652 0277 (86 20) 8652 0280 gzfrc@sina.com

BEMWFH RFHERAE TEZRPO

Guangzhou Richmond Mental Health Social Work Resource Centre

BT A ERERKRIF OEKELE
4/F, No 93 Lijia Road,Baiyun District, Guangzhou

@ (86 20) 8179 7221 (86 20) 8179 7221 1234119@qqg.com

HEFRHRRESRE DO RBERFG

Fk4
FOE=

Mr. WANG Kun
Director

REmEZL
RO

Ms. WU Zhanyu
Director

Service Quality Evaluation for Integrated Community Centre for Mental Wellness

BT B EBRHFIKIIF UEKELE
4/F, No 93 Lijia Road,Baiyun District,Guangzhou

@ (86 20) 8179 7221 (86 20) 8179 7221 1234119@qqg.com

BEFFREHAE T IEIRFE DD Enping Likang Social Work Service Centre

TP B B 738 P L P BR 8%
No.8 Zhongshan West Road, Encheng Street, Enping City, Jlangmen City

@ (86 750) 7711803/(86)18933150226 hjlong110@qq.com

2019-2020 & E MR 1% W &

REBZL
R

Ms. WU Zhanyu
Director

EERERE
BBE

Mr. HUANG Jie Long
Director
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Acknowledgement

FEROVBHUATEEREANBBRXE  EER  BHERR -

The Fellowship would like to express our sincere gratitude to the following organisations and individuals for their

generous donation and support, and to apologise to those whom we have inadvertently omitted.

BEIRBNHEBBIER ° The listin alphabetical order according to the English name.

TEEEE  Business Organisations

=RBERMEEERRARA
IMEBERAA
HESEN Rl A 7]

Adreans &8
EHENRIB(EE)BRQ A
IEFEED IR (& 78 ) EN R A BR 2 F)
DARZIREERAF
EREZREERAF
ERREREERAF
EENKXENRIERAF
SHIREABERAA
SHHEDERAT
FEEHET RIRSFM A O
NG|

W iR EE
BERZHEEBRA A
FESELQT
SE(FEB)ERAT
BIE(KHPE)ERA A

HIEERERERAF
EREBERAA
RPFTAERLQA
JIEEEN R 2 7]
UMITESERQE
HERBERRABERLA

FACEXREES
BEEEEREEERAT

ERIRENEHERN T
ERGHRRERQT
KHIBEXERBERLA
EEMEAZRDPL
TREFBRA A
EELEGRAF
EFENE A A
HRREEREREMBEPIE
BEREYR(BB)RDERQA
P58 ELEN I 55 5t A B
RAEEHE
SHEEEm aa B R A

ISS Facility Services

2019-2020 FE R B H &=

3 Sing Wealth Credit International Ltd.

3M Hong Kong Ltd.

Achieve Printing Company

Aderans Hong Kong

Artwell Printing Factory (HK) Ltd.

Artwell Printing Factory Ltd.

Asia Pacific Security Services Limited
Baguio Cleaning Services Company Limited
Best Result Environmental Services Ltd.
Capable Offset Printing Company Ltd.
Cateye Communiacations Ltd.

Charming Trims Limited

China Star Table Tennis Training & Goods Center
Chun Hing Co.

City Services Group

CNT Security Group Limited

Colorprint Production Ltd.

Corporate Press (HK) Ltd.

Cre8 (greater China) Ltd.

Cre8 Ltd.

DataCap Computer Solutions Ltd.
Dussmann Services Hong Kong Limited
Eastern Zone Company Ltd.

Efficient Printing Service

Elim Workshop Limited

Encrown Printing & Design Ltd.

ER Esports Limited

FACE Studio

FH Rehabilitation Products Manufacturing Co. Ltd.
Fingerprint Ltd.

Firework Printing & Production Company
Gaga Catering Limited

Glory Clinical Services Ltd.

Green Pastures Whole Development Center
Guard Able Limited

Hanbo Enterprises Limited

Handsome Printing Company

Health Top rehabilitation and health products shop
Hoi Tong Logistics (H.K.) Limited

Hung Hing Printing & Design Company
Institute of Cognitive Therapy

IPEST Hong Kong Limited

ISS Facility Services
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TEBEE  Business Organisations

BRIBGREFERAT
BLEFIT
Bl (F8) ARAF
hERBEEARLQTE
RIET

ERARBRLE
REE
WERMBRAF
M RIE AR5 1 B
HEREARLE
BIBAERAT
NEEERER
BERRARBERAF
FEEEN R
EXEEFRAA
EENAKBKRERAE
BERRARBERAF
PURE INTERNATIONAL (HK) LTD.
R I& R 5 EN R A &)
HIREE
RE(EM)BRAF
KEFBZRBERDE
RRREEEFR AT
BER(AR)EEZR
FEEZH DL
MEEBBRYREERRLT
EREYRBRDE

FHARA A
FRPERERBRAA
ANCEBEBRAF
™

RERERQTF
THEE
BREBXHREARAA
FEET
BEFEARARAH
WEIRK(BB)BERQE
ERRANEEREAES

Janssen Pharmaceutical Companies of Johnson & Johnson
Kuokon Security Limited

Lorence & Company

Love Delivery (Hong Kong) Limited
Mainland Services Management Ltd
Marble-Arch Company

Marvintage

May Union (Hong Kong) Company Ltd
Mighty Healing Infinities Limited

Min Hong Foods Co. Ltd.

Nice Courier Service Co.

Orchid House Fashion Ltd.

Pagable Ltd.

Pine Care Group

Pollution & Protection Services Ltd.
Printec Printing Company

Professional Management Ltd
Prosperous Offset International Ltd.
Protection Services Limited

PURE INTERNATIONAL (HK) LTD.

Rogma Art House

Roku Roku Group Ltd.

Roy Mark (Asia) Ltd.

Shiu Hang Cleaning Services Co. Ltd.
Sky Wise Services Management Ltd.
Spring (Kennedy) Home For The Aged
Springfield Home For The Aged

Sunbase International Properties Management Ltd.
Sunlight Logistics Solution Ltd.
Televoice Technology Projection Limited
The Dairy Farm Company, Limited

The Hong Kong and China Gas Company Limited.
Tim Kee International Limited

TM Production Ltd.

Top Line Production Company

Trillion Groups Limited

VGI Development Ltd.

Wah Lung Hong

Winning Sports Table Tennis Ltd.

Yue Yi Laundry (Hong Kong) Ltd.

2019-2020 Annual Report
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BAFERFY HEEEE Governmental Organisations/ District Parties
EIREMNR

HERMNELHERERBHAZES
HEHEITFNE

THEREEERBARBENERES

Labour and Welfare Bureau
Lotteries Fund

Yuen Long District Coordinating Committee
on Rehabilitation Services Community
Education Working Group,

Social Welfare Department

Yuen Long District Council Committee
on Public Education Activities on Rehabilitation

EOhESE Funding Bodies

BREEEES
REBERES
EREFTERERTES

2019-2020 F E R GRS

Chow Tai Fook Charity Foundation

S.K.Yee Medical Foundation

The Communnity Chest of Hong Kong

The Hong Kong Jockey Club Charities Trust
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B schools
EBRYAEBEFHEHREEFHED O

EBH AR
R REE
HPE TS
hEEEHBHHER

HERENLHE

Centre for Communication and Public Opinion Survey,
Chinese University of Hong Kong

City University of Hong Kong

International Social Service HK Branch

Macao Polytechnic Institute

The Church of Christ in China Heep Woh College
Tseung Kwan O Government Secondary School

JEE TS Non-Governmental Organisations

RESEEHERBE
TEEEHBESERE
BEEEEMRERRAFT
BERREERAF
RE=-REHGER
£y

REFES

EEETK
EAKRESZEEEZS
BB ERBHE

S 3180

BFEES
BEBEBHLEFEERGEHERBE

B Individuals

FKEEE
R IE B 2R

Baptist Oi Kwan Social Service

EFCC Evangel Christian Church

FH Rehabilitation Products Manufacturing Co Ltd
Hong Yung Services Limited

iBakery Gallery Café, Tung Wah Group of Hospitals,
Oxfam Hong Kong

Richmond Fellowship of Macau

Team of Care

The Board of Management of the Chinese Cemeteries
The Hong Kong Council of Social Service
Training and Employment Service

Youth Square

YWCA Cheung Ching Social Service Centre

Dr. Mak Wing Chit, Ivan
Mr. Kwong Wai Tin
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Richmond Fellowship To:  Richmond Fellowship of Hong Kong

of Hong Kong 1801, 18/F,, 21 Pak Fuk Road, North Point, HK

www.richmond.org.hk

EERE IR R A4
185 Donation Form
EXHFEREEIE  Please support RFHK
#EEE | want to make [ & A#E%X a monthly donation of: [ #E— 14483 a one-off donation of:
##HKD [J100 [J200 [J300 [J500 []1000 Hfth&%E Other amount:
FAEASEE, WRAEE SRR L v 8ER * MIZEREAE. Please fillin with block letters. v or * delete as appropriate.
B A E £l Donor Information BHMEES Language: [] #3x [ English
12 Name: (232 English) (83 Chinese) * 54 Mr/ &t Ms
Given Name Surname
B4t Address:
B 4% E =% Telephone: EH Email : B H Fax:

{85 %% Donation Method
[] 1B+ Credit Card (5 582 Monthly Donation) 1= Fi-£%5%& Card no.

-+~ A4 Name of the cardholder :

[ visA [ Master B Z Expiry date: AMonth / £ Year

-+ AZE Cardholder's signature H#f Date: / /

FARBEFREERAZEAFRFEHNBLARE, EZSTEMRLE. FARBRREERFAZEAFENYERERERENFFEREY, RESTHEAREESR. (WHZHUES
BERARES, FRIESERER AP EEIEXAENFRE. )| hereby authorize Richmond Fellowship of Hong Kong (RFHK) to charge my credit card account for the amount specified
in a regular manner as agreed upon by me and RFHK until further notice. | agree the validity of this agreement will continue before or after the expiry date of my credit card account. (Notice
of cancellation or variation of this authorization shall be given to RFHK seven working days before the date on which such cancellation or variation takes effect.)

D #42 ¥ = Crossed cheque (4 A%E "FIRE” Payableto “Richmond Fellowship of Hong Kong” )

$R174& %8 Bank: F E3EE Cheque no.:

[ s &482#% A A €487 5 O Deposit directly to our bank acount (% R & / Richmond Fellowship of Hong Kong)
FEI$R1T BOCHK 012-787-00048195 = BEIasR{T BEA 015-162-40-03393-3

[ prs#i& & (%5 43%% Merchant code: 9849) {35433 Payment Reference No.:
] payMe by HSBC [ PayPal [ #i FER ER L% Cash IT-EI.IEVIEn
@ ‘l%. @ ol Donation via convenient store
.:.,,‘,

%& ot
) 3o
SR

Dain donation limit per donor shaII not . CIfCle K VinGO

E N 11 T T
B &R sEEER Personal Information Collection Statement

999935000252913236

FIRGZE (BAEE (FLRB) %6) MRERERBEENEAER, EBTFEEZAHER/SREEHNEAER. ARGREAGHEAER (&, it EF EHRREH) UEREBLE
BN EEEH/AIMRESRERRSERAE. REENEAE, FRGTENEHEAZTHAR LAAE. NIFEFENRESEESER, BABTERENBATHRBTFEMMRELNL NE
TRE, FEUTEHENMLE Tv) %, SEREREFREEN. ESERELERGHEAEGRHELREERE, BHE2%, FNBARBEE (852) 2529 1323, RFHK shall comply with the
Personal Data (Privacy) Ordinance in handling and keeping your personal data. RFHK will not sell and/or provide your personal data to any third party. RFHK intends to use your personal data (name,
address, telephone no., email and fax no.) for future correspondences, fund-raising appeals, promotional activities, training courses, conducting survey, or other related promotional purposes.
RFHK will not use your personal data for the above purposes unless you give your consent. RFHK will not disclose your personal information to any external parties unless otherwise stated or with
your prior consent or required to do so by law. If you do not agree to the use of your personal data for the above purposes, please indicate by puttinga v | in the box below. You have the right to
access, correct and request RFHK to stop using your personal data for the above purposes at any time and at no charge by calling (852) 25291323 during office hours.

O AR5 R&ERKEEAZEELiRIER R, | object to the use of my personal data by RFHK for the above promotional purposes.

AANCHRE, THRREEMNREEMIE. ERARREMEAZREE. | have read, understood and accepted the statement regarding the collection, use and provision of personal data by RFHK.

# 4% Signature #&=E Remarks
1. FRXESRITABREAER L RE—HFEAE, UEZHEXBIRWNFEEE). Please send

the cheque or bank-in slip together with this form to RFHK for issuance of donation receipt, if

required. 2. #E#$100 S{IX LRIBRAIRFRR. S BTN ERBEKRREEMNAE %, Donation

of HK$100 or above is tax deductible. For monthly donations, an official receipt will be issued in

April annually. 3. A& KUk PayMe from HSBC) 8 lPayPal) X S4C8k1E, HIRBIAHEAHA

BECBEIMERNBHERKIR. (BH$100 S ERIEK) After successfully received the
H #A Date: transaction on PayPal or PayMe from HSBC, an official receipt will be issued according to the
donor’ s message within seven working days (for Donation over HKD 100).
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EED A Publisher:
BFEREL  Dr. FUNG Cheung Tim

ENRIE4E Number of copies : 1,000

#mE5/)\#H Editorial Group :
ZHEE{ELT Dr. WONG Kin Lung, Keith
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