0z

E

l ] E F
2ARL R

Walking Together

For Advocacy and Wellness

.

‘1\ AN

d, XAN\JIIAK&W i

BN Giahi
@éﬂ&@ 2017-2018
Richmond Fellowship FEIRB KRS

of Hong Kong Annual Report




B

Index

01 F40R FK I About Us

01 =S - FnREER Vision, Missions & Core Values

02 FEELEY Chairperson’s Message

04 HER IR Director’s Report

06 BEES Corporate Governance

08 ZEEeNERRE List of Committees & Consultants

12 R ZEEE Organisation Chart

14 FEZH Highlights of the Year

15 KB Research & Advocacy

17 XS E Corporate Partnerships

19 S5 5E Fundraising Activities

20 BAEAR (EERBEEE) Organisation Overview (Key Service Figures)

21 BE3|s N EERRRE Staff Training and Professional Development Report
23 ETREZERE Volunteer Service Development

24 RIEE R &5 Service Statistics

26 EBE /AR Service in Units

27 SEREEERBERE Integrated Vocational Rehabilitation Services Report
32 1ET8 3| SRR SRS Residential Training Services Report

38 HEFHERE LY ERBERSE Community Mental Health Support Services Report
46 B EREHRE Family Support Service Report

48 PR EREXERERTERE China Social Service Development Projects Report
51 ™M R X & Central Support

52 ATER Human Resources

55 B 7% Finance

64 BEESRR LT Staff Association Development & Activities

65 BERE Staff List

71 RIEENEE List of Service Units

76 nE 25 Acknowledgement

80 BRRE Donation Form

81 FIRFMERET Cover Design Concept



B8 7 % 1
About Us

=2 EapXEE

Vision, Missions & Core Values

= A .

Z =2 Vision
KAE—EERREEAESRE FEMAFNEERHEEAM -
To be a leading and innovative community mental health organisation

committed to users' participation.

&£ 89 Missions
* ARUREERMBEEEENGESRNEREER o
To provide comprehensive community-based mental health services for

persons with mental disabilities and the community.

o HENEREMRE  UBEHNRBERX  UEERBEAENEE -
To continuously improve existing services and to develop new models of care in

response to users' needs.

o FERBEAESEMBBER 2HERRE 2RM -
To empower users' participation in policy formulation

and service provisions.

* ARMREBRENER  REIRKRZEER -
To provide training and professional advice

on mental health services.

f8 B Core Values

® BEF Respect
® :=H Foresight
2 A Holistic
FNEREEEZ  Knowledge and Profession
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Prof. Petrus NG Yat Nam

Executive Committee Chairperson

2017 — 2018 FEHASERBEEN 2 F - FEARIREQAEHITES - 2RES
REIHRONHR  BRHAARERBPETHNL - EEETHEEERY EFRENH
ke

EEARSERMBRENYT KRBT —RIWNER  ATEZEREEESEEDER
ARETHFRZNESE RREIER  UREEMBREMTBERFLRBINEE
RUENZR  TEERBAUBSERERRTEFEFREESRAME - BR T AT
ZEHESEABNITHEBEFNRE D SN RBIREMARALE -

EMEESRERSHNENSENERM - ZEAEYTZESAFTRERBEEMA -
TEEENEREARRY  BREERMZFUNER - ASET—EHERESHEN
EEFNEZ— VWZEREEESSHEEIREEEMFIEE - B A IR %
BRONER HESHEBEW (KA —BAEARBEAESHE  EENAHNNEERH
REAS ] WES ABEXSARBRNRE  XSEFHLT K - ADBEBRRRE
BR=-ZE)EZES  MEHBERNRE  ZTHEEREFHNEERATER - @HAIT
ZESHBRREDHRER UGB ERERSRESRBNERE -

MREGEUFERREREBLRYE  ARKEBRESIRFENIZIFERARESE - KRR LVEH
EREEBNIE  BRBEBASIMMA - BRBHERFBFEYRBNESEE
BEAFRER  ERMABFEEREDOEE  HEEE BExAL REREIS -

EBE—F KRMEERTAIRIBBEEELBERT  #ZFMMALERBERPEE @ #1T
ZECH2BETEETRE  BIFESNFE - REXRR  REFIREESFTEBELAS
o I EMLET —O - BERN > BWOSENFRUBMATE  BENFEER  4£R
AR BEERNWES  EEURHEEBHREREABE  BEEHA  FHRAER
BEBHENE=1THEFHE!
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2017-2018 was a challenging and busy year for the Fellowship. On behalf of Richmond Fellowship of Hong
Kong, | wish to extend my heartfelt gratitude to the Executive Committee (ExCo) members, all colleagues
and volunteers. Thank for their dedication, staying positive and resilient to the challenges ahead in
difficulties.

Last year, we implemented a series of measures based on the projected figures in the financial budget.
ExCo members and management had been closely communicating with middle-management and
frontline staff to openly and constructively exchange views on financial and other administrative
measures. Not only did it secure the development stability of the Fellowship resulting in more fruitful
reserves in the year end, but also demonstrated the full support on the organization operation and
undertaking of service provision between ExCo members and staff at all levels.

We specifically treasure participation and contribution from each of the stakeholders. A caregiver was
invited to join in the Executive Committee last year and this made the composition of the Committee
more representative with caregiver’s participation. Colleagues were seen as one of the key stakeholders of
the Fellowship. ExCo and management will continuously communicate with colleagues on service
development and realization of our vision, “to be a leading and innovative community mental health
organization committed to users’ participation” To enhance the organization’s strategic development, he
Fellowship established three Sub-committees respectively in Finance, Human Resources and Service
Development last year. With recommendations on strategies for further development to the EXCO, these
arrangements would strengthen the effectiveness of the organisation’s governance, its current policies

and operation.

The sustained development and enhancement of services in the Fellowship relied on the full support and
donation of all distinguished guests and partners. | would like to express my sincere gratitude to all parties
for their support, including various departments of the SAR Government, charitable foundations, business
partners and individual donors granting us funding, as well as different stakeholders like business groups,
district parties, people in recovery, caregivers, volunteers and etc. collaborating in community

programmes.

In the past year, we walked together with people in recovery and family caregivers in their recovery
journeys and had gone through the path of nonlinearity. ExCo members and colleagues have engaged
mutual support and faithful commitment with the belief in instilling hope. Looking ahead, | wished to
scale the heights of Richmond Fellowship of Hong Kong in all aspects. Hoping that we stayed united and
co-worked in harmony, as what the theme of bamboo displayed in the Annual Report with its full
strengths of year-round greenery, fast-growing, resilience and variety in usage, to streak ahead in the
provision of quality mental health services in the community. The Fellowship will soon mark its 35th

anniversary milestone in serving Hong Kong society!
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Dr. FUNG Cheung Tim
Director

BE—F FSEEEUHERR - BRHESRIRITEESEAEHEERR EEP**?EF%?P%&’
HERHEBENRY - RFELSENSEE - —BEFRPMER £ - EHRESESR

PETAER EMLESHS

FEERTRAENENZHBEETAL KB &1 - HEAL - HEHFEERERERS
BREHSEARER  EENERARNEEXL - BE-—FAERIABREEI60A @ RBE
B3£9,948/ MK EEEPET\’J‘(EEA:!:E ETERHTE  HHBERAWER  ERITERNE
ErERZHE  FTRESDEARERE -

REBERBERL BETAIRERE

REXERBEBESFEMABBAEYRYE  sETHEEHDEANEEEAL  FEERE
PEALERBITHEEABEXERFY TFEASTBRURY - FENPEERBEBE—H
RRAPRSEBEXERASE  REERBRIHFIBELHEME - X OREE B PIH1TH
B 88T REEMRAE HIETE%ﬂzé B 1F VIS0 R R R 155 RO )

(ENEFE) REBRIRFRE ERREBER

(BRE) BHRRTERTHEAAZAAREEESNIT BEE=FEEBNBETNE
DRHERRU4PREHREIRAGRFAAIBERNRYE o (AIKE) ZFHEE46,412(EHRE
UREBHRRPETFRETHAERE  #iEHEB186,140 R ' RMRHEEHBBHERUARTER
ARBHRE - EH —HWNEEzHh - (KR MATRBER  BXBREEHHRHERS - £
BBEVNESRBNTE  NE-—THEBBFHESE  £EBLET -

IRFSEAZEEL S T a4k BEEhARF @A

FEEAMERABEES  EFXIHHALNBES410,000T/K [ETRTHR | FFER [ FHEE
BILETATEOBEERERAE ] MIERE - EETIRRBERAZHIEBRES190,000 - £F
852E T AXRZEARRENRE - EREEBRHT [BORETHNE ] R [RHERSHR
Bl WKEEHRESE [HHRETERTE | WEMZIURSHBANEEATRRE -

ERADER MmESARERET
AR-NERRTRBHERE - EREBR2T  wHBATFARAEEDRETRRIENE
8 LMEDRBRE 85— F  AREATENERTARBBELE  EAERTARER
D - %8 TERNHERS

=

BB - ROBHERKETSE BTRTMA - ERERERAR YR EEER LTI E
fe o MRMETRAL - METSAL - WARK o
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In the past year, the Fellowship encountered challenges and growth. Thanks to the cohesion and perseverance of all
colleagues and Executive Committee (ExCo) members, with whose concentration and dedication qualified service
provisions were maintained and spirits of mutual support was upheld to overcome difficulties in adversity. This made
the Fellowship grow continuously.

Network Different Resources for Community Mobilisation

The Fellowship valued stakeholders’ engagement including people in recovery, caregivers, volunteers, community
members, district partners and business groups. Through activity participation and engagement, harmonious and
inclusive social cultures were promoted. Last year, our volunteers had accumulated up to 460 rendering 9,848 service
hours. Quite a number of people in recovery served in the role of volunteers in contribution and connection to the
society which benefited them in their recovery journeys. They were not only the beneficiaries, but also were the

participants and contributors, in the journey of co-advocacy.

Regularisation of Peer Support Service Instilling Hope for People in Recovery

Peer Support Service had just been regularised in government subvented service this year which affirmed the vital
roles of peers in promotion of recovery. More importantly, they entered the social service sector accompanying
other professionals and associate workers in service provision. In the past central administration coordinated and
supported the operation of Peer Support Service. Such an arrangement facilitated synergies among service
programmes and service units, as well as relieved the administrative burden in the individual unit. This could also
pave the way for service units and peer colleagues moving ahead to regularisation operation with confidence, and
for the future coherent system.

Establish Family Hotline Service by JUSTONE in Response to Service Need

With the generous support of the Chow Tai Fook Charitable Foundation by granting us HK$9 million, we launched a
three-year project of JUSTONE Mental Health Linking Project for continuity in the development of 24-hour mental
health support hotline and the newly setup of caregivers’ supporting hotline service. Last year, JUSTONE handled a
total number of 46,412 calls and conducted community education promotion through social and online approaches
recording more than 186,140 attendance. Vigorous demand of service reflected social recognition of the service. In
the new phase, JUSTONE established Family Hotline Service, and the service provision was assisted by caregivers.
Therefore, the service could better match the needs of caregivers making us walk together along the recovery journey
and promote participation of the stakeholders.

Drive Services Forward in Service Research & Staff Training

The Fellowship well-utilised the Social Welfare Development Fund. Last year, total expenditure of HK$410,000 was
allocated to complete two research projects namely “Exploration of Staff’s Attitude and Value in Service Users’
recovery within RFHK” and “Music Therapy to Enhance Person In Recovery (PIR)'s Mental Health, Well-Being and
Social Network - an Effectiveness Study for 12 Months”. Meanwhile, total number of 852 attendance recorded from
colleagues and they completed different types of courses in the scope of staff training and development counting
expenditure of HK$190,000. Instructor training of “Wellness Recovery Action Plan (WRAP)” and “Mental Health
First Aid Course” were arranged. We also sent staff to UK for the instructor training of “Mindfulness in Schools

Project in UK” to match with the professionals’ development needs of the Fellowship.

Value Human Resources by Strengthening Communication & Team Building

The Fellowship adhered to the importance of continuous communication with various stakeholders. Staff as one
of the stakeholders were encouraged to take their initiatives for constructive opinions expression for service
development. In the past year, atmosphere of organisation teamwork was boosted through exchange of views
and experiential activities in different platforms and retreat programmes.

Concluding Remarks

Looking back, | extend my heartfelt gratitude to all the partners of the Fellowship for their continuous and generous
support, and colleagues for their dedication, so that the Fellowship could keep optimising operations and developing
services. Let’s persist on our passions together to dedicate to the excellence of mental health service provision in the
community.
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RAERHE
AREEE
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BEER&
Bfp=fE
BAEE
SRAMAKEED
RE=EL
BREWZL
ESSELE
ES 3
IBEERE LT

EJ& Chairman

BIERE Vice-Chairman
EFETIE  Hon. Treasurer
ZE Member

BWE secretary

MNEEESE

Sub-committees

AR 7538 B

Service Development

ZBEA Convenor BAkEELE

FB Member R4k
EPREImZ L

BEEM/FR Staff Representative BERET
BRI
REF L L

815

Finance

MITZEE=  Executive Committee

Prof. NG Yat Nam Petrus

Dr. CHOW Shiu Cheung

Ms. LAM Man Chung Hilda

Mr. AU Pak Ching, J. P.

Mr. CHENG Chung Yan Vincent
Mr. WAN Sing Hin Maurice

Mr. CHEUNG Lam Chau Raymond
Dr. NG Fung Leung Bacon
Mrs. YAU NG Lai Tuen Monica
Dr. LO Wai Fan Alison

Ms. SIU Yuk Chu Susanne

Dr. FUNG Cheung Tim

Dr. CHOW Shiu Cheung

Mr. CHENG Chung Yan Vincent
Mrs. YAU NG Lai Tuen Monica
Dr. FUNG Cheung Tim

Ms. POON Hung Yin

Ms. LEUNG Chui Ping Sally

ZBEA Convenor MEEEZ +
Z£E Member RE=EL
BEEM/ER Staff Representative BRELE

Ms. LAM Man Chung Hilda
Dr. NG Fung Leung Bacon
Mr. SIN Ka Wai

Ajji’éfﬂﬁ Human Resources

BEA Convenor AR E
ZEE Member RARHTR
BEERE
SRR
B{E{8&K staff Representative EREAELE

EMEET Fundraising Committee

KRR EE
P13
FHEMPLE
MRALE
FEEELL
mHFLLT
ERREL

EE Chairman

Z£E Member

BWE secretary
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Mr. WAN Sing Hin Maurice

Prof. NG Yat Nam Petrus

Mr. AU Pak Ching, J. P

Mr. CHEUNG Lam Chau Raymond
Dr. FUNG Cheung Tim

Mr. NG Ming Yuen John

Dr. CHOW Shiu Cheung

Mr. Edmond LI

Mr. Polaris PUK

Mrs. MA LO Kin Wah Elizabeth
Ms. Angela WONG

Dr. FUNG Cheung Tim



IRIBFEBMEEE Service Advisory Committees

8= Houses
g Ping Shan House

ER Chairman BRElt Dr. Peter HALLIDAY
£E Member EERSEL Dr. LUI Sing Heung

SRARFKAERD Mr. CHEUNG Lam Chau Raymond
FEE  secretary REZZ+ Ms. CHAN Suet Wai

e 22 22 3K Sheung Tak House

E& Chairman TR RS Mr. WAN Sing Hin Maurice

FE Member FEREREE Dr. CHOW Shiu Cheung
BREFE L Dr. CHAN Kun Sun Joseph
BRI E Mr. CHENG Chung Yan Vincent
BEEERE Mr. NGAN Wai Leung
TEREL Dr. LI Chi Kwan Carole
BRI S Mr. YAU Kai Hung Nic

FE  Secretary BRERR T4 Mr. CHAN Chi Shing

%EZ% Tsui Wah House

& Chairlady BREmZLT Mrs. YAU NG Lai Tuen Monica
ZEB Member RE=EL Dr. NG Fung Leung Bacon
BEHEE Dr. YOUNG Wai Kee Vicky
R E Mr. LEUNG Kai Sun Tony
FE  Secretary TRRERSEAE Mr. WAN Kin Hei

I;%E?EZ%? Wan Tsui House

*&E Chairman SR L Dr. KWOK Choi Hon Paul

£EE Member BRFENEE Mr. CHAN Tze Kan
BREHLE Mr. SUN Yu Kit Stephen
RUBZ L Ms. YU Dick Fung Josephine

FE  Secretary PRIGEZ Ms. CHAN Sin Yee

BE=X1EEE Vocational Rehabilitation

F&E Chairman RE=EL Dr. NG Fung Leung Bacon

B8R Consultant RARHE Prof. NG Yat Nam Petrus

ZFE Member EfRGEZt Mrs. LO CHAN Woon Ching Eliza
BRNEE Mr. TSANG Ka Man Jeff
BREEL LT Ms. Sissi CHAN

FE  Secretary RENL+ Ms. LEUNG Chui Ping Sally
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R (E=XA)

E&E Chairlady
ZEE Member

&  Secretary

REBEZIE Family Support

ERE Chairlady
Z£EE Member
BE Ssecretary

FR it = AR F5 5 R AT E

K45 (BBEE)  ALOHA (Eastern)

£& Chairman EMAREEE

ZE Member BIZEBEEL
SREELT

FE  Secretary ERGEEE

ALOHA (Wong Tai Sin)

ESGEL
BEXEL
=BT
RERuL
REELL

RinEEL
mERLE
M| E

China Social Service Development Project

F/&E Chairman
ZEE Member

fE Secretary

R AEHER
ARFEHYR
BARkEEE
Bz +

BHAMEL

"EDEFIE , R ERTE S

JUSTONE Mental Health Linking Project

£ Chairman (FE)

FEB Member BIRERLE
HEzt
EXRELE

FE Secretary PERN L&

BEFR  Clinical

B8R Consultant
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Dr. CHUNG Pui Yin Joseph

Dr. LAU Mei Kuen Cora

Dr. SHUM Hong Yuen Douglas
Mr. LOW Yee Kit

Dr. LO Wai Fan Alison

Dr. CHIU Sau-mee

Ms. WONG Lai Moy Carman
Ms. YIP Lai King Annie

Ms. CHEUNG Ka Wai Sara

Dr. CHAN Yue Kuen Estella
Ms. SIU Yuk Chu Susanne
Mr. CHOI Kong

Prof. NG Yat Nam Petrus
Prof. Veronica PEARSON
Dr. CHOW Shiu Cheung
Ms. XU Chi

Dr. FUNG Cheung Tim

(To be confirmed)

Mr. MA Kam Wah Timothy
Ms. CHIU Mei Yim Agnes
Dr. CHUI Wing Ho William
Mr. LUK Chi Man Victor

Prof. NG Yat Nam Petrus
Dr. LAU Yuk King
Dr. KWOK Kan Diana



E&RY  Consultants

HETXEWEIEER  Hon. Psychiatric Consultant HEREBE Dr. CHIU Pak Wang Leo
EREEROIEEER  Hon. Clinical Psychology Consultant HBEBELL Ms. CHUI Yuk Lan Yvonne
&IEEEER  Hon. Legal Advisor SRAREKERD Mr. CHEUNG Lam Chau Raymond

Bttt ZEES  Heart to Heart Club Committee

*&E Chairlady EEREkT Ms. SIU Yuk Chu Susanne

MFEBIERE Vice-Chairlady (Internal Affairs) ERE Rt Ms. LI Suk Ching Rosa

YMFEBIERE  Vice-Chairlady (External Affairs) RES L+ Ms. CHAN Yuk Fong Connie

BAB  Treasurer EFEFz+ Ms. WONG Sau Fong

XE Secretary BEELLE Ms. POON Lan Mi

B4 Coordinator EBZLt Ms. CHOI Lai Man

&EE Member 187 Segan Ms. KWOK Yuen Chu
FERIR AL Mr. LUK Yung Sum
BRIk S Mr. CHAN Shiu Keung
RERL L Ms. CHEUNG Mei Mui
BEEELL Ms. YIP Sau Kam
RMEL LT Ms. CHING Sai Wah
ezt Ms. LI Po Yu
REEBLL Ms. CHEUNG Mei Lin

BEES staff Association

ER Chairman AR E Mr. CHAU Kwok Kit
BlEFE Vice-Chairman ZRIBELE Mr. LI Chin Hung
BABL  Treasurer ER&LLT Ms. CHUNG Pik Yin
XE  Secretary BRI ZS 2+ Ms. YAU Pui Fan
EHHZ  welfare Coordinator REEE Mr. CHEUNG Ka Ming
REMZE  Recreation Coordinator R STE Mr. YIP Wai Ho

B FL L Ms. CHENG Man Sze
REFTIHE staff Journal Coordinator SEELt Ms. KO Ching Man
B8R  Consultant THTLL Ms. LI Yi Man

BRELE Mr. SIN Ka Wai
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HELE
Social Enterprise

FIRE%E
ARAT
Richmond Welbiz
Limited

B EERIRTE
HBESE
Vocational
Rehabilitation Service
Advisory Committee

SRR
Vocational Rehabilitation
Services

FEREERREBRL
Integrated Vocational
Rehabilitation Service Centre

@ BB
New Jade
Manufacturing Centre

LETEN) 3

Supported Employment

® R REXERHB
(58 ER)
Richmond Customer Service
(Chai Wan / Tseung Kwan O)

® IR £
(TRl /EARA)
Richmond Customer Service
(Yuen Long / Wong Tai Sin)

[BEtEE L |
FLOEBRKEANL
TER s E T &

SUNNYWAY

On-the-Job Training Program
for Young People with
Disabilities

R REST i RAB{LETE
Vocational Assessment and
Intervention Enhancement
Project
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Fundraising Committee

{E 73 3lll 4R AR 75

Residential Training Services

EEHAEST

House Committees

HEES

Halfway House

o L&
Ping Shan House

o RE= X
Tsui Wah House

® H{E 2R

Sheung Tak House

ORFELX
Wan Tsui House

HEES

Supported Housing

o R EEE
Likang Court

EEXE
Annual General Meeting

BITESE

Executive Committee

Bun=s

Director

BEERS

Assistant Director

= e R R AR B

Community Mental Health

Support Services

HEEGIRTE 07
BHESE mHESE
ALOHA Service Clinical
Advisory Advisory
Committees Committee

FHERGEHER D
Integrated Community Centre
for Mental Wellness

® K&y (FAAL)
ALOHA (Wong Tai Sin)

o K& (BHR)
ALOHA (Eastern)

[FIRERERAE | sTEl
Richmond Health Farm
Project

[ BNBFE | HHih 2R
SFER{THERENESE
JUSTONE Mental Health
Linking Project Advisory
Committee

® [EIRFIE |
FEe 2 R <P E 1T 5T 3
JUSTONE Mental Health
Linking Project




MBNEZEEST ANERMNAZEEE RFZFRNMNAZES
Finance Human Resources Service Development
Sub-committee Sub-committee Sub-committee

P RIT

Central Administration

B ERE K

Corporate Affairs Team

th B+ & AR 75 3% R &t 21
HBEEEE
China Social Service
Development
® [ R0 IE RS Project Advisory Committee

Clinical Psychological Service

HIEsT &
Special Projects

KEXZRBHBAHNESE
Family Support Servic? A B8 32 1% R 75
Advisory Committee

Peer Support Service

REBZERE o XEM - EHAMEE oh B 4t & AR 75 3% & 5t 21
T o ey adad S Daily Meal Network China Social Service
y Supp - Short-term Food Assistance Project Development

Projects

o FIRRES
Richmond Family Institute o EMNAEHETERE RO
Guangzhou Likang

* Ei;t;\t?é Heart Club Social Work Service Centre
o EMNARBHRREAS
TEERF

Guangzhou Richmond Mental Health
Social Work Resource Centre

® B A EAE T EIRH SO
Enping Likang Social Work
Service Centre

2017-2018 Annual Report FE R H &

13



=

= = [
= = 70

Highlights of the Year
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1 2017 - 21 2017
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All Staff retreat Exchange p,ogrammévx;ﬁ;ézgj
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Iowsh[p Tasmania

18/11/2017

2017AFEEARE
Annual General Meeting 2017

oo BE
2017-2018BEEBES T 17008

Staff Association Staff

! 2=
EERE
. 2017-2018

2017-2018
Annual Dinner

201 7-2018JE F B4
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MRIEE—RFETIHNRENEEHRASIRFERAENETHARE
Research Project- Exploration of Staff’s Attitude and Value in Service Users’
Recovery within RFHK

[ B A9 Objective ]

[Eximd] RARSREBRBMNETIEINIEES - RMAREINEENET RS HRBERENE
TEENE -

Recovery approach was one of the key themes in service delivery as well as staff training in the Fellowship. We believed staff’s
attitude and recovery knowledge would have an impact on service users’ recovery.

[ #3525 . Methodology ]

EMRE 1) EaMRER (Sung & Hsu, 2011) RFHERBEAENETKFRMRR - BMEFCEZ LS
RFBB-—FNSEFBEERSELNE (BEAH135L) -2) ExH@EER (Mak, Lam, & Yau, 2010) =&
BIMR - B THRETHEASSWRBHANBMNEE (BRAH8L) -

BEMME—2RIBET (BRABIMY) NEBREERAE (BRAHTN) BETRERRNE  KYEIHA
o RENTRANAHRBERAENETEREETE

Quantitative- 1) Stage of Recovery Scale (SRS, Sung & Hsu, 2011) was to measure the stages of recovery amongst service users.

Participants who had received our service for more than one year were qualified to engage in this study (N=135). 2) Recovery
Knowledge Inventory Scale (RKI, Mak, Lam, & Yau, 2010) was to assess the effect of the training and monitor staffs’ knowledge and
attitude towards recovery based service (N=98).

Qualitative- Two focus groups were conducted for staff (N=13) and service users (N=7) to explore how staff’s knowledge, attitude and
behaviours might have an impact on service users’ recovery experience.

[ BAFELE R Result ] ETHRRBRNY
BHHE——1) 2015 - 2017 EEARRERNES 590.24 - | SRS scores

92.68
92.68 (HBHMMEO0 - 135) ~ BEERERBEMAEASER (8 |5

BREA N (EERRLE] 0KT-2) BRABINEENEST .. .,

BE ATABERTRESHENATHELBERS  AHE |

ﬁﬁﬁ(é TIo % .

BEMME—1) EXASRARMMANCEREEREAKREL  |»
ARMMESTHIEEEAETHES - A BTACHEEM
RO ETHSEMEBNER  MASEASKRBEERENRELMREMP - 2) REEAERZEIH
RE EEMMNKEAIXNEEREBNERN  tEIERBEAENREM A IZHEE -

Quantitative Part- 1) The scoring of SRS in 2015 - 2017 were 90.24 - 92.68 (score range from 0 to 135), which meant service users
were mostly in the level of “struggling with disability” and “living with disability”. 2) Regarding the staff value and attitude on

90.24

2015 2016 2017

recovery, RKI found that participants had significantly higher RKI total mean scores, it was especially seen in frontline staff.

Qualitative Part- 1) For the staff group, professional staff believed they had not changed much on their attitude or value since most
of the concepts they already knew or practised with their users. However, by the staff own observed, frontline staffs became more
positive and encouraging, colleagues could look for their strengths and appreciate them. 2) For the users’focus group, they agreed
the workers’ attitude and even the way they talked were positive and encouraging, the strengths of the users were given concerns
instead of using deficit approach.

[ 28 ¥l References ]
1. Mak, W.W.S., Lam, B. Y. H., & Yau, S. S. W. (2010). Recovery knowledge and recovery-oriented services in Hong Kong. Psychiatric
Services, 61, 1164. DOI: 10.1176/appi. Ps.61.11.1164.

2. Song, LY., & Hsu, S. T. (2011). The development of the Stages of Recovery Scale for persons with persistent mental illness.
Research on Social Work Practice, 21(5), 572-581. DOI: 10.1177/1049731511402218
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[ B A9 Objective ]
TRAENAORATHRELAREBEREEETHNEE  URKEEESHN AEXUGBETAL

Direction of the research aimed to explore impacts of music therapy on the recovery of mentally-ill people, and to explore various
intervention approaches to help people in recovery.

[ #FFE 75 =X Methodology ]
EHEA T EMEEMIERER (PANSS) (Kay, Fiszbein & Opler, 1987) - 5% B2 XM (DASS-21)
(Lovibond & Lovibond, 1995) - &£ EFEEERMER (WHOQOL) -~ FL£EEBER (LIM, Gold, Rolvsjord
& Mossler, 2012) REM/NMESHATE  SEHBUUBRERGIRENBIALTTHBE X5 KGR
B (12A) RESIHE (10A) EHER -
The study adopted the Positive and Negative Syndrome Scale (Kay, Fiszbein & Opler, 1987), WHO Quality of Life Scale, Depression
Anxiety Stress Scales-21 (Lovibond & Lovibond, 1995), Interest in Music Scale (LIM, Gold, Rolvsjord & Mossler, 2012) and focus group

as the evaluation tools. 24 people diagnosed with schizophrenia were invited and divided into the treatment group (12 people) and
the control group (10 people) for comparison.

[ fAFRFEE . Result ]
BHHE— WRERET BAHRTARGERHERESHEHE LWL BERMEERSNEN
REEMAEIEEE RIFRIKFE ©

BEMMRE— ETHSEAETREREDARNENSMEBETERTH  WEEA X THILFREMMNIE
- 2MEREHFIXRPATIRTEIEAENSES  BEEUTHERRR 1 1) BOBHER - BROME
2) RAEERE BMEEEHE 3) BMNEEL  BA/ GFREBNBENEANRL  4) BREXETF
5) BEMKREBC ; 6) RAWSTHLNER -

BE HABCHERESIEZINAR  EEEMHRIE  EHSRERRKRSMENEE - X - BRK
RE - FREBITHEEENRIERERMRER -
Quantitative Study- The study showed that there was no statistical difference between the treatment group and the control group,

but the data displayed that the mental status of the participants remained good.

Qualitative Research- A focus group for the participants in the treatment team after completion of the ten-session music therapy
was conducted. Participants in the focus group expressed positive results comprising: 1) reduced stress and helped relaxation;
2) reduced negative feelings, increased positive emotions; 3) increased self-confidence and courage; 4) expanded social network;
5) became more active in expressing themselves; 6) increased their interest in music.

To conclude, even though quantitative measures did not show significant results, result of the focus group as the qualitative
measures reflected positive improvement and effective performance of participants in terms of emotions, social connection,
self-expression and musical interests.

[ 2E & ¥l References ]

1. Kay SR, Fiszbein A, Opler LA (1987). “The positive and negative syndrome scale (PANSS) for schizophrenia”. Schizophr Bull. 13 (2):
261-76. doi:10.1093/schbul/13.2.261

2. Lovibond S H and Lovibond P F (1995). Manual for the Depression Anxiety Stress Scales. (2nd. Ed.) Sydney: Psychology Foundation.
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3M International Volunteer Day

B HEME3IM  EFQBMEBEFRE XM BBBISFNEIERE -

201798 15H » 20UBMB BN E LT ALEEIMWEEREETR » 2M7 [BMARRET
B3|  HEFTEHALDEEFEE [BEBM| ~ [RERE] Kk [E#&Tagl - I EH
AR X - SMttfEFacebookEBEHHR D ZE H VIR ER » #HEHT S HEh -

3Mis an internationally renowned company, its subsidiary 3M Hong Kong has been a partner of New

Jade Manufacturing Centre for over 15 years.

On 15 September, 2017, in response to 3M International Volunteer Month, 20 volunteers from 3M Hong
Kong joined the “3M Collaborative Workshop” with our service users to make different handcrafts.
Reborn roses made of recycled paper, leather goods and Zentangle tags were co-produced among
themselves. 3M also shared the happy moments of the visit on their official Facebook page to promote

social inclusion.

& ISMEIZE)E [BERH]
HOBUE -

3M Volunteers paid full attention
to make Reborn Roses.

B [##ETag] © AREEEAFMER o

Focusing on Zentangle is a way to have relax and fun.

RE [RERE] -

| love “Leather Making".
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o SR

e-Connect

BFEHABESRAEBES HNe-Connect X ER BT RFEE - MEERKALH
EIFANIBERERESERBRAL -

2017-2018FE  MREHRAERBEAN  2HKRB2017TF 1M1 ARERESERED
ZER2018FIAEARBARRE  MEBEEZLXSF  EBEAEIASL  AREAAL
RS ERRE LBFED o

e-Connect is a collaboration project formed by six Hong Kong social welfare organisations. Different
employment activities were annually co-organised to enhance job opportunities of people with
disabilities and encourage and support friendly employers in hiring more people with disabilities.

In 2017-2018, the Fellowship acted as the convenor in coordinating the Recruitment Fair plus
Employers Sharing event in November 2017 and the Caring Company Exhibition in March 2018. With
more corporate companies’ connections, the employer network was expanded and we strived to
pave a road for workplace rehabilitation of people with disabilities.

e-Connectit B A BESERISRIT -

e-Connect Recruitment Fair was held in a shopping mall.

*erffi+

e-Connectit &ML 8 2 # [#ER=ETIERH
e-Connect members supported Inclusive Workplace.

R EFHESEEAIZRT -
Immediate interview was arranged at Supported Employment
booth.

Ag TIEEN A SN -
Our Social Worker was introducing the e-Connect to the audience.
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HRBREDRREIE—HEENE - RTHES
BRAEZEPHNRBEIN  NEFBEFEDRBHEER
R —HHEAESRANERREY  £RMANEERE
BRBEREBZ L SFEDEUHEIELREE -
ERBENFE - 2018F3/17THEPNESEIEH
EREG-—BRDBABPE -

Tt BRMAMEZHEHBZHNARAL  LERS
BOTHEIER  REBENETI > BUBD R -
BLEPNEEF BEBREAMENEDY  HEREE
MR e

Holding fundraising events had never been an easy task to be
accomplished. Apart from various subvented services from
Social Welfare Department, all non-subvented services of the
Fellowship relied on generous donations from public. Fundraising
campaigns had played important roles in helping us to achieve
the aim of developing various mental health services. One of the

major fundraising events was our regional Flag Day held on 17
March, 2018.

We would like to extend our sincere gratitude to all public
participants, especially those volunteers and staff who made
great effort on selling flags in the streets. Our Flag Day and other
fundraising events could not have been successful without their
support.

IFERARFE (£2) REBFBFHEAEL (h) —L2ETHEAED -
Prof. NG (left 2), the Chairman and Dr. FUNG (center), the Director participated in the Flag Day together.

BEWELE
Ll T ST

BiTia=
ZEARR
REBZ&T

B RS REBRET

WL : flagday2017@richmond.org.hk

WHBIE : 2178 0965

ARSI : SRR : 012-787-00048195 S
BIFER R CRRE,

Ry
- ¢ 1lon
www.richmond.org.hk \)
amms i
Eoaima

ERASEER -
Flag Day Poster.
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Organisation Overview

T EREHE

Key Service Figures
EFRBEANH

Total number of service recipients this year

iimFi 10,431

CHETHEERY EEIER B & AR

No. of Programmes / Activities Delivered Sessions Attendance
B EREHE T8 3168
Case Counselling N/A ’
R Bk GH i 2
Recreation/ Networking Programmes 1’645 18’913
VEETED, . e

IR EXTALT RE

Psycho-social Education Programmes 348 2,654

(Target: People in Recovery/ Family
caregivers)

i EERERASEE
Community Mental Health Education 114 7,018
Activities

2017-2018 Annual Report F E R | &



SRR ERERERS

Staff Training and Professional Development Report

AEEALESREANZREESFE=REBNEBRER » R2017-2018FE ARSI MEXEERE
A HAB%$190,000 - B118RET ' (hE2GEI AR s [ETIBHEZER
el RMREIBBRARKEERIGE BN AREHMERREZ AN [BLiz]
WIRTE - AR EHENETEAKBETIIRNET - 815 [BUORETHHE ] &
fiEsl ~ [RBRERESRGFE] BBk [ REFHTERTE ] BMiEd > BB8T
HMET  —FEHENEINEXRE  S—HTHGREEEREAERURERET
FINMER - MAEREIITEDNATBNDAZTRETRUTRSEBHIZIRE - TEHR
XnBE - WEETHRBAEBRED > fMEALSHEREERZ - BE—F - ERIEI
NEERWT TREERER] TS - [E2AFX] EXRHERTU - BMFIRSIFHR
ROZEE - AWEREMKEIRE -

The Fellowship utilised the funding support from the Phase Three of Social Welfare Development
Fund. The total expenditure in 2017-2018 for training and professional development was about
HK$190,000. Progressiveness of staff was reflected in the number of applications for “Self-initiated
Staff Development Sponsorship Scheme” made by 118 staff accounting for 60% of all staff. In addition,
the Fellowship has adopted a “train the trainer” approach to sponsor some staff in attending the
“Wellness Recovery Action Plan (WRAP) Facilitator Training Course”, “Mental Health First Aid Facilitator
Training Course” and “Mindfulness in Schools Project (MiSP) in UK Training Course” not only
increased professional exposures of staff but also efficiency in utilisation of resources as well as staff
training. The In-service Training Working Group arranged different types of training to all staff such
as training course, workshops and local visit tours. In 2017 - 2018, we held “Realisation of Recovery
through Peer Support” Workshop led by Peer Supporters, “Strength-base Case Management” Study
Groups, Sharing session with representatives from Richmond Fellowship Tasmania, Human Resources

and Finance Training for different ranks of staff.

FIFEEEABMFAERBNA ©

Staff were learning art as intervention approach in service.

RIS=PEEAT) | Ek— [E] !

Staff won the challenge to link become a “Star”!

2017-2018 Annual Report FE R HK &
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AERMFIFEEFIRET2MAIR
Types of training provided by the Fellowship and total number of staff participation

EXEXEb:] | BAR

Types of training Total number of participation

5 55 5) ik 75 A0 qak B 51 15 523

Professional or service knowledge and skills

o T 400 38 B 45 15 138

Management knowledge and skills

HE I{EERKIS 39

Daily work application skills

B RE K iBiE 192

Team building and communications

REZOEBMAIGETS

Staff were attentive to speaker’s sharing on coaching.

R [E (R 35 SR B B2 38 N o o 20 ) 745 B L BXC o
Middle management seriously discussed about team
leading.
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Volunteer Service Development

AERHBRREBINREK  PEEBRUEZEBITERE  FETAL  XEBRHEEBAL
RARRERETEEZVERENHE - AERTAHREZEI60A - BERETRBERE
99485 - AREEBBENET  BAREBESZALSHE  ZERHRLT [FEIHEF
a8l o FBRBTEINEARBEH#S AS - R - H={E281E - 2017-2018FE » 1§
RNBETAHE128E - BELABIERIT% - REMBIFEIEINS51% 0 RIRE THBHERE
HYRR

The Fellowship values the development of volunteer service. It is expected to have more people in
recovery, caregivers and community members enjoying personal growth and connectedness with
community through variety of volunteer service provision. We have accumulated 460 volunteers and
there was 9,948 service hours in 2017-2018. “Volunteer Award Scheme” has been developed to show
recognition and appreciation to those volunteers fulfilling number of service hours in a year. There

were 128 volunteers being recognised last year. Effectiveness of volunteer service development was
reflected from increase of 37% and 51% in the number of volunteers and service hours respectively.

ZIBRHF

Volunteer Development Statistics

ELDM | ABREH

Distribution of volunteers Number of volunteers and service hours

565
Hong Kong Island 19 A Persons

3z
j-L HE 2 9 6 A Persons

Kowloon

%ﬁ% 85 A Persons

New Territories

A 46 n
Total number of volunteers A Persons

48 AR 7% B 2L
; 9 948 /NBF Hours
Total number of service hours y
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i UT EERWESNBIEAHL TERE

Remark: The total number of data collected varies in different charts below.

fR#5(EREERBaT

B Male Z Female

#5 ek 95 48 5l
Diagnosis

oo RE AHREE
Schizophrenia Personality Disorder
=RE FBE
Delusional Disorder Anxiety Disorder
B &I =3
Depression Suspected Case
|| BREE B HAtks 18 m
Bipolar Disorder Others
B SRIRE B & £ SN — B EH
Obssessive Compulsive With more than one

Disorder mental illness

EZRBRRE

Service Duration

B on—= =FERF
Less than 1 year Between 3 and 5 years
—FBEF B ZF3%E

Between 1 and 2 years Above 5 years

2017-2018 Annual Report £ E RE RS

Profile of Service Users

0% 0%

. 1588 AT . 16-295% 30-455%
Age 15 or below Age 16-29 Age 30-45
. 46-595% 605% 3k A £ R
Age 46-59 Age 60 or above Unknown

HEEE

Education Level

e 7%
23l 89/9 .

B ARERESYE X8
No formal education Tertiary
2 e
Primary University
W ;e

Unknown

Junior Secondary

=
Senior Secondary

TAEAR

Employment Status

( 37%

B (CES || NS
Unemployed Open Employment
|| LTS Hits
Shelter Workshop Others
LEEUEES ARE
Supported Employment Unknown



PRSI HA

No. of Years from Onset

1%

. DRAME . TEHUE
less than 2 years Above 10 years
. MEEMEF . B fAIE A
Between 2 and 4 years Not Applicable
REE+E

Between 5 and 10 years

RISFERAEAETERABE
Contact Between Service Users and
Their Families

o)
With Family Contact
|| REHE

Without Family Contact

EEHERENRR

No. of Users Receiving Social Security

15%

B EEGRE [ AHEN SRR R
Receiving CSSA/ SSA Unknown
] SEEE
Not any

2} & 14 5l

Gender of Caregivers

Profile of Registered Caregivers

ER RS

Age of Caregivers

% Male || % Female

16-295% [ 46-598%
Age 16-29 Age 46-59

[ 30-458% [ 6omIAL
Age 30-45 Age 60 or above
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28 v AR #5

Service in Units
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FIRKE ond Family
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ZHERATL .
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Integrated Vocational Rehabilitation Services Report

FEFREBEERRBEEN [AABEE 2ARE] AXTE - -ARNASTEHUEZER
ABBAAR  RE [—A—2] BRETE  SHBEHERTBEBARE © THIR
FHE AEAEMEDS  ARBFENT INROELE - MBMINARIE - L E BRI

REBWES FERTE EFNERREETRET Y  ESFNEXBREREN
BR - -BMEEHNAFARERESE > XBEE - HIATSHETHENG @ BH
ZENERETAENSR  RUEI2ZEEER - BB - ERAFEARR KRB LA
ENTFE E-—DPNBRBERELFARENRENEARDE -

Integrated Vocational Rehabilitation Services (IVRS) continued the theme “Walking Together for
Advocacy and Wellness” this year. Strength-based perspective was the main focus of case work
approach. We promoted the “Discover Your Strength for Each Person” programme. This
programme brought out the strengths of service users. Concerning the training diversity in our
workshop, the job trend in the market was closely observed, we broadened our training
programmes into wider variety, such as computer training course, Office Assistant training course
and “Programme Assistant Job Shadowing Programme”. Business orders grew steadily due to the
enlargement of different types of customers and the widening of job orders. Moreover, in order
to increase the successful rate of open employment of the service users, Business Manager, Social
Workers and Marketing Assistant discussed and shared the information of employers, job
market trend, employment status and needs of service users in the regular open employment
strategy meeting.

2017-2018 Annual Report 4F & IR & &
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ROBEERIREDPIN Integrated Vocational Rehabilitation Service Centre

=

New Jade Manufacturing Centre

HRBEXHFERSHMENNETATRATERURIR - &
AR ER TS TEEER - DT EHMER RN DMAER
EBTEE  BEMMNEETE - hOR2017FES [1EE
E2| WEY  BEESKRSMKARERRETREERS
LUR FHtb P R SR SR ERBE ©

New Jade Manufacturing Centre provides the vocational training to the

service users continuously. A series of training prepares the service users BRAS(# BB e ch LT T 34 -
for community reintegration by enhancing their working abilities. The service users were having daily training in the centre.
centre also conducts different groups and programmes to service users in
order to enrich their lives fulfillment. With the funding support of the
Providence Foundation granted in 2017, the centre purchased equipment
like computers and other ancillaries to conduct computer skills training for

service users. Thus, enhancement of vocational skills of our service users

was resulted.

BRAgERE SN [t B -
Service users enjoyed learning in the interest class.
“Funny Balloon Twisting".

y AR

TLEREENSEKESR [Levi's F & | BETEBRBRBEMAELETPEYAGE -

A “Levi's Friendship Camp”Volunteers' Programme built up friendship
Service users actively between business clients and service users.

participated in Richmond’s

Flag day.

HIEEESENMN [ERMEHIL] -
“The Computer Course” was sponsored by the
Providence Foundation.

F{p&EEEE Sharing from Stakeholder

KERE MEZINRSERK=ZFT  —HBIIFBEXEHEN

H TAEE R OHE T - BRA - REMREEEMAKS

BB BERNEDS  BEBE ARSHZEESRE - HE 8

Zi5E  RBE T740 c RRMEMMERBNAE - 2 -
(RA MEBLZTL)

As time passes, | saw the growth of my brother, Kai Wah, since he has been

received training from the Sheltered Workshop three years ago. He became
mentally stable and could communicate with others. Thank to the teaching
and caring of Richmond'’s colleagues on his emotion and health. | appreciate
the passion and sincerity of staff in providing the service.

(Ms. LAM Oi Chun, Family caregiver)
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AN E Supported Employment

F Fo i 52 AR 5

Richmond Customer Service

BMREIFERBERAEEERTIKENERSD - AR
PlanteE ~ &
HMBREOBES - B EHEAIRER
5 U\iﬂﬂﬁi’,1|33i‘15'ﬁ¥ﬁ’91élb\ o WA - FHAIREL

PHRETENEB R EIRIBEE RBEREZTE -
7?: N L?E :I:@/Jlb

DEEREFEZHE By —EEZAL

HE LR E
RAttPEDMEE

SHTEKSE -

We believe that employment is one of the essential elements in the recovery

EERETHEREER - B (5] H#s |

Work-life balance! Let's break new records!

journey. Therefore, we provide service users with different kinds of

supported employment training and other job-related seminars such as
car-washing, cleansing, courier service, logistics and seminars on various
vocational skills. Thus, confidence in employment can be strengthened
through positive training environment. Besides, we keep close
collaborations or partnerships with passionate employers regarding the
employment of people with disability in order to pool an employer
network to increase the opportunity of employment for service users.

BR—EANFAE CIE !
Our great Instant Photos~ What a Nice Shot~

EEWBBENE - ERBEAETRRLECFF -

E%ﬁ BE—% SENHEE=R E%ﬁuﬁuﬂ\ﬁ% & AEAHE o
Through the assistance from Supported Employment, this service user has fE Second step to successful courier
worked as security guard for a half year. First step to successful courier service: Get familiar with the

service: bind the heavy parcels onto community.

the trolley.

Frip & Ol 8E

Sharing from Stakeholder

BMTE - RUARERBRETNEIE - REHBTFRKREITF -
SEREESNEHPHETE  SRERSERLT @ BRIZH
RERBHER tHBERERM - RETAKER  BE
2L REGFRE -

| am Ah Tak. | suffered from depression after dropping out from University.
Since then, | was afraid of stepping out to the community till mid-age. This
year, | joined the Supported Employment Service and could reintegrate into
the community. | especially thank the frontline staff for their caring. Although
the recovery journey is uneasy, it is a good start for me.

2017-2018 Annual Report F & IR 7§ R &
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[Biaestib RRBIVEtEl] & [PRY¢eE8 L |

"Vocational Assessment and Intervention

Enhancement Project For People Recovering From Mental lliness" & "Sunnyway"

Bt BEFF(E R B {LETE]
Vocational Assessment and
Intervention Enhancement
Project For People Recovering
From Mental llIness

MREE-ZZLEHEANHE  SHEMAKD RSN
REERY - EBBEAEMNWERTME - BBIRFER
ETENREIREE  AHZHEENIIREBXERER
%R BEERBEAENEARE  BELAGEMT
SHRETREBERIR RERESNS  REBFREE)D
A RHBEDINER - THEEBHEIRIGIR - RERKTE
BRFAERES  KMEARBERENBULED

The Project has been launched by the Fellowship since 2005 to enhance
its Vocational Rehabilitation Services. Occupational Therapists conduct
vocational assessment, job analysis, and pre-vocational skills training to
enhance work-related motivation and capability of service users.
Meanwhile, in order to promote holistic care and independence
of service users, Occupational Therapists also provide physical
rehabilitation, wellness and health promotion, chronic disease
management programme, cognitive training, social skill training, and
domiciliary and community occupational therapy services to users in
need.

"L —F

AR FEITEIAR
Work Related Social Skills Training
Programme

5 E TR B R RIR 20 Je /N
Developing and  Conducting
Vocational Training Packages

RHmEER /M
Chronic  Disease Management
Programme

K& Rt BB AR
Domiciliary —and ~ Community
Occupational Therapy Service

AN AT FIAR
Cognitive  Health
Programme

Monitoring

DR AN T EREIEE

B

Vocational Screening Assessment

Sunnyway - On The Job Training Programme For Young People With Disabilities

[THBE®R] £ EEs/E
EMESFNEE -
“Thousand tons of fun”Board
Game Group for teenagers
was held to facilitate their
interactions.

TR - REER -
Let’s go hiking.

R - ABREED

DEEBNEE FEEE ]
AEMXERERTD  AREYRFNTIFERE -

The Sunnyway project provides numerous training programmes,

[BEXELE] SHEER15E29BMETALTREBRALR
R~ ABRBEERER TEREEI - TERYRHMERE
FENFE BE—F AMAZEZER
BEREHNEMAE  HBPELE - EUEFEY
CIEMBEHTEROTHE R

ranging from job skills training, social skills training, job matching as

SR E R - PIPIIREE o
Blink-blink Christmas Party is

LREME
Let's enjoy Winter Solstice
here. Dinner.

BB

were enhanced.

¥ o & Ol fE

Sharing from Stakeholder

well as post-employment follow up service for service users aged from
15 to 29. Last year, the emphasis of the project mainly focused on
facilitating and developing mutual support network among peers.
Through the “Programme Assistant Job Shadowing Programme’,
service users could learn more about social service field and build up
positive working attitudes. Moreover, their computer processing skills

BESIEBBEE FELREMNE  SEXEEEEEHHETETHE - BEE
MAPREEENE  BREBEABEEGR ZEEATERLIZEIE  HIWE

B E - K FERREERK  SRERTOAH -

In the “Programme Assistant Job Shadowing Programme”, | had the opportunity to help the
Training Assistants in preparing activities’ materials. | learnt how to use different kinds of office
tools, such as computer, paper cutter, photocopying machine and faxing machine. | learnt a lot

from the programme.
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#tE2{F%¥ Social Enterprise

NEREEZBIRAE
Richmond Welbiz Limited

IREXARLVAE-ZTZ-—FRYL  SEEBEERBREFSHE
BYSRABNITHERE  BMERRATHRERS B HREMEMN
MAEE RERBAMLSHER - BT ERABTBFIRIMALRSE
RERAEZFERTEFTREEBTRE

EH1E2018F3831H ' ZMBE6IUETI r EFH6NEISFESE
FEFREAMES [TERRBE| ERTEERPNRBEEERN -
TRETEIMHBEEMAEES -

Richmond Welbiz Limited (RWL) has started its business operations since 2001
aiming at the creation of employment opportunities and provision of a socially
inclusive working environment for people in recovery. The service mainly provides
office cleansing and car embellishing services for governmental departments and

private sectors.

We have employed 69 employees as at 31 March 2018. There were 6 employees iﬁ%ﬂjﬁ?ﬁg tffviue

being nominated by our customers to receive “Good Working Performance

Awards” this year. This ensured that our quality service not only satisfied our

customers, but also improved employees' self-esteem and self-confidence through

the scheme of “Good Working Performance Awards".

B TETHAR2EN R RRNBL@EIE -
Staff joined the occupational safety and health

training course in spare time.

iSAE=JCI)E

Sharing from Stakeholder

2017 RINER [TIERIBE| WET -
These staff were awarded in the scheme of “Good Working Performance Awards”
by nomination of Welbiz's Customers.

HAMRE F1860 BNAKLNEBETHF  ERERZIEDEME ML
BIE AXMERSTSHTEE-RIR
(RAMREEARLABMERFEFE - —FREXBRBHIRBERE)
Despite Tung's aged over 60, he commits to work continuously because of the harmonious
relationship and caring environment in the workplace. Also, he can show his strengths.

(Tung is the staff of Richmond Welbiz Limited and the service user of our Supported
Employment - Richmond Customer Service)
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EEERRISHRS

Residential Training Services Report

BEIRRESFBINAERE T/ AR < Rtz TEHEDRELSEERE
EMHEHBNTE BIARBERERGTS T CNEERES 85 FHEBE - BTHR
o BEBRER PIEXURSHARBESHERD  FEEBEAHLEERREARA
THEER  ARESTBETALINSZSTEHREE  EEERLCRESHBAOMR

RREREGSHEEPLUIN  FETREZHPETFERTETEES  UHPXE
BERANATERBER - HFEARAKFAAXZEZEMNESRIZEE  BETESURRBEER
EREMELNERLER BYEERBRERITHD ZEARDER o M ERSEEN
AEHEBYREMEE M2 ENERERARBEAENRIEIFE -

Residential training services has continued to strengthen the practice of recovery-oriented services
this year. In addition, efforts have been made to reduce social labelling and promote social inclusion.
The co-workers designed a variety of community activities for service users, including outdoor
stargazing, volunteer visits, visits to flower exhibition and outdoor photo-taking for photo-voice, as
well as other community activities. Hoping that through the use of community resources and direct
contact with community members, public could learn more about the multiple identities and
strengths of people in recovery from mental illness, in order to achieve the effects of normalisation

and social integration.

Apart from the Integrated Community Centres for Mental Wellness, we also specially arranged Peer
Support Workers stationed in halfway houses with a view to assist in recovery-oriented intervention.
Living in house environment, relatively with more space for in-depth intervention, Peer Support Workers
could share personal success experience in recovery, independent living and vocational rehabilitation
in the community. They were demonstrating life-meaning searching and independent living with
stability in the future. All of their experiences shared was instilling hope to our service users.
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hiFEBE Halfway House

B L2
Ping Shan House

UITHEEFL] AFETE  HERWERATHRETAFEAIHLE
BEREREAN  SETRANIEREMHITE  AHGEMNERERES  #
[HE] HE  FEAEBEANER 55 F2HNEEEARNE
TPE--FRzZE - BFLBERRNEY N HRAEREME
ROER TR ©

“Hopes in Ping Shan” was our theme last year. People in recovery or staff could have
their own goals to achieve with cohesive forces. Even in the complicated environment,
with “hope”, they could enter new stage of life. Ping Shan House together with Likang
Court grouped volunteers called “Richmond’s Volunteers”. Over the years, they have

arranged gatherings and care visits to other social services such as Caritas District

Elderly Community Centre (Yuen Long). BB . —EEEE o

Red Banners Calligraphy for preparing
Lunar New Year.

RRERD - KRBRE -
Fruits banquet for Mid-Autumn Festive
Celebration.

ER28 [LIER] HERE -

Residents visited “Joy in Bloom”Hong Kong Flower Show.

[MREZK] ZTRGES -
Caring Visit by Richmond’s Volunteers.

¥{p&[Elg& Sharing from Stakeholder

NBEZE2ERTRNEE BIEIEREEFEREZT - XY
LERECREBR £ TRERE - BRRIFILEER 55—
JRECHRE  AEMAERESERRRIAEE - RWKRRFE
REBNFAEREEHERE  BEAREXNACKRESE - EXEFE
ENRR - MRERSE  RERBREEEREE -

ME [FLUBER]

My depression has totally destroyed my life. | could not work and | have been

trapped in my emotional pain. Life was meaningless to me because | had no
desire for everything in my life. However, all these negative thoughts were
changed after | moved into Ping Shan House. This place made me feel relaxed
and worry-free. Under these circumstances, my depression symptoms have been
improved and | have learnt how to deal with negative emotions. The staff are
professional and good listeners. They always accompany me when | am in need.
| am glad that | can live in Ping Shan House.

Wan [Resident of Ping Shan House]
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hiRBS Halfway House

IREZRK

Wan Tsui House

RECREFEHANURDBENE R  ERMEELEE - ERMEMER - MRE
B EEHEERBEAEELE  ERERNER  ERAE - MEBREABTLF
EMRERDRE - BHBERSE - REDBIBW -

Six residents in total were successfully discharged last year. Whatever the caseworks, group

RERABETE -

works and mass programmes, we actively encouraged our residents to utilise community

resources. Also, through collaboration between residents and youths to form a community

volunteers’ group, they organised home visits in community. Such experiences helped to

strengthen their mutual understanding and foster social inclusion in the community.

T

REBIE [F] ERDGRENEREET S B LHRE - MR NEERSEBRRIE - B T ERKED ©

Volunteers of Wan Tsui House geared up with the Elderly Ferris Wheel Programme was organised by residents in the
Simulation Suit to experience physical constraints of the Harmony Volunteers' Group.

elderly in daily activities.

¥ p & O 8

Sharing from Stakeholder

A —
GAMEY N BERTFEHE KR FVHEERRERD & EREAMTBEREBEBEMR
gF - A ECHEREER | I ERREZNEMHZEE
Monthly sports activities helped residents to Photography training group ER °
increase their muscle strength and they all facilitated residents to express The resident made good use of
enjoyed playing in groups. themselves. Groupmates were community resources to learn the
proud of their masterpieces. Cyanotype and started to teach other

residents afterwards.

EREIERERVANETALERALSENNE - MMAXLBEER
ANEHSARTERHER - JINERRELEFTE - BEMMAILLAEINT
BoREEHTHEEHRENTE - BMUMEERNIAREE - i OMERR
ZH BBRRGAB+IER  EEREEE -

&L ML

The volunteer programme provided me precious opportunities to realise the challenges
faced by people in recovery in community integration. Some features such as disorganised
speech might not be easily understood by others, but they had potentials and
demonstrated abilities in helping the elderly. | also learnt the importance of being friendly
and patient.

Vincent, Volunteer
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hiRBS Halfway House

R IR
Tsui Wah House

RERBEERBRM42EBELNERBEINR - FET
ATRERBYBE  BAEARIUNEZBIERE
RBAKHE - EFATNEAKDES @ FTZREEE
KERMZEMER MEREXERBNERRAET
EENMA  BREREHLEREBRERTNRERE
MTE  EBETRS -

Tsui Wah House offers a residential training service helping

people in recovery to build up their self-confidence to achieve
i ivi ili ity i i RAEELHNG L SREXEANEFRMERNBANE -
independent living ability and community integration. Also Rosidonts shared whatap;cem\?ightm 521 Kung campsite,
the development of Peer Support Service promotes recovery

of residents. Our peer worker had played a significant role in

providing peer support and recovery-oriented programmes

for services users.

FEETE RS
SEEEATEA Y C

RRER - B8NS FRRBIMREE [BARBEEERRR - LLBEP KE  RRBTEEEMNE  BXKRFEIT

Resident was glad to have a great harvest ENEEKRESE ! ] BRI -

after effort made in planting. “It is amazing that | can make a delicious We walk through recovery journey
butterfly cracker by myself” together.

¥{p&[ElEE Sharing from Stakeholder

BREBEXBINERBEBEER  CREBHEMRES -
By YAFERMARANEHRERIE EESERAT  ER
FANRBEERTHRBLE  REFEFEAE MAFHYEES
RBE-

Annie [BECREXR]

The staff in Tsui Wah House are tolerant and considerate. They allow freedom
and give support when our moods are fluctuating. It is unforgettable that |
was the master of ceremony in the singing contest and | also participated in it
with roommates.

Annie [Resident of Tsui Wah House]
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hiRBSE Halfway House

[ 82 &K
Sheung Tak House

[—E- Bl BEEHEZRITM8NEEEE - f‘%é%aﬁﬁi%&iﬁ’\]lﬂ
?ﬂ‘lﬂaa CEBCNFE  EBAMNERES  FE HEBEZR
SEREP-—ENAE U\;E%’“EE’J%@ EEE/EEJJ’FE%WEJJE
K BERE - HEBEFHR

“Re-membering” was the 17/18 year theme of Sheung Tak House.
Through normalisation and active participation in different levels including
in-house level, family level, community level, and social level, users'roles
and responsibilities were constructed. The highlighted activities included
visiting elderly singletons and having community year-end reunion dinner.

ER2H [IHRER] a3

HTHRBERRRAFBTREZAE -
Social worker was delivering a mental health
talk to Security Guards.

EREEHERT  ROBERE  EREAREMT - ERETBRBNAMENRRTE -
Residents acted as community volunteers to visit elderly singletons Residents were attentive to farming exercise in

to realise the citizen roles. community farm.

FHE[EEE Sharing from Stakeholder

Resident's piece of art, “Family Ties” during
participation in the “Photo Voice” Programme.

BEZAANIHEBEZR  BE-RBIRAZHBEEER - BEEBFEHC —XFE X A
BEUE BEEREZER jJEIJ:HE%%E’JEE/E\&?ﬁ,.W RAREFH D BEEFEER-
RAREFLAUKRE —FHEREESHA—ERBand ' ESFENER -

AR [(HEZRER]

Itis my second time to enter Sheung Tak House. | have got used to thinking of myself worthlessness, but now
| feel being cared and accepted when the staff encountered me in Sheung Tak House. It gives me hope to

plan my future. | wish | can find someone like-minded to pursuit the dream of music.
Kidult [Resident of Sheung Tak House]
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gANBE Supported Hostel

F R =
Likang Court

AEEFNEEZREBERUERNER  BELEBEMEATA  BESZSFEBERS
METATRBIESENERERY - SIMESTEBETRERY - —FTHEHSTLAR
HETALTAEEEMNRRE  TRHETIRES TERBIFEZHENER

Likang Court successfully recruited nine new residents who had urgent accommodation

needs, and increased capacity to a total number of 47 residents. Moreover, implementation of
the health farm could provide training opportunities for residents and promote understanding

on people in recovery for the public.

FRBIRDBEEEFEL - EREEFGEY (HEITEE] -

Residents went to Tsim Sha Tsui to enjoy the moments with blinking Residents prepared the dormitory programme “"Hot Pot Gathering”.

Christmas lights.

ErREBBRKHEAGEHFRETY - EREERANGEBRBREAGE -

Residents and staff dressed up for the Annual Dinner of the Resident was awarded Friendship Prize in Residents’
Fellowship Assembly.

F{p&[El& Sharing from Stakeholder

NERHEAREEW  £ETHER  SHEERERNRETEEREE - ALK
AENRIREBEE -REBEENA ¥ THESAKBENHEY  RELEET2FEER
# #E-HEKTE-

vhE [MEEEX]

Likang Court is a quiet and relaxing place for my recovery. In the beginning, it was difficult for me to cope
with new environment. Thanks for the support of roommates and staff, | feel comfortable living in Likang
Court now. | wish | can stay well here.

PANG Siu Wah [Resident of Likang Court]

2017-2018 Annual Report F E R R &
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T EFHRERZERERS

Community Mental Health Support Services Report

RERKEBTETE [AAERE ZARE]  HERHERXERBIZIBEMIHNSD
BRATRHBEATRESTILHNRBEUERFHERLUELZRRENER -

BE—%F  AEWEAGRESAHES LA, 7260 FBIRERY - RRBHEESR
TEE M E S T B R o

AENEEFAGEZESEREN (AEE) BHRETERTE > LHR2017F9
A1ARHERE - A SN SRR I RBIEARREUFEREENRERYS -
o BEMFRRSESEYN [EHERGREREEMNETHEIERRE LEES
2] > R2018F3A30ARH - HRBRBEBSIHLENRAR > IF3AMHHNALERA
ENEEEMRYE  MASHE2SVAEZEERE o

HERBEAEEZEREMTRNBERRAEENEREE  HERBEHDRTR
SRBERESRERATE - HUEK  KMTSERANNEDRASESHE
HEkRERED -

All community mental health support service units worked vigorously to echo the Fellowship’s annual
theme “Walking Together for Advocacy and Wellness” last year. We provided diversified community
support services for people in recovery and community members so as to promote mental wellness to

the public.

During the year, two centres of Integrated Community Centre for Mental Wellness (ICCMW) had served
1,726 members. It reflected pressing need for the ICCMW's services and our services were significantly
recognised by the community stakeholders.

With the support and sponsorship from Chow Tai Fook Charity Foundation, the “JUSTONE - Mental
Health Linking Project” has been started from 1 September 2017. In order to alleviate the pressure of
caregivers, peer support network has been established to strengthen their mental health.

We were granted funding support from the Lotteries Fund to run a two-year project called the “Pilot
Project on Peer Support Services in Community Psychiatric Services Unit”, which was completed on 30
March, 2018. This project was then recognised and secured continuous support by Social Welfare
Department. Thereby, it would further be expanded to the coverage of peer support service and
provide more job vacancies for people in recovery. The Fellowship was allocated quota of 2.5 peer
supporters.

Facing the challenge of ageing and subsequent deteriorating physical health of our service users as
well as the discrimination of the society, we will strive for organising more health programmes in the
community aiming at helping people in recovery to increase their awareness on holistic wellness. At

the same time, we will launch innovative programmes to promote anti-stigma and social inclusion.
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ALOHA (Wong Tai Sin)

K&y (B IHEREBLES  REZ TN EBLEES
EFZE-PUAFESREBER 2 SHTHR - LIT ZERH
BORIEETE mREEHKRE

[RETER| M- -RENERMEEBSHRERRIGEEEH
B NMAEBEBLSTRERG  HEEXEERME  EH
KR - (RERMHREER -

[ABHERBETE ] - - EERABRABRERY  FTZHE
BEMR  EFRALE  BETZP—EERHNEE - 5HE 5
RBPEEREHEIAL  FEEBREAHEEVEERE BT
HEEENNER AR EEEXE - He - [EERLT ]
PEREERAEENEFZHE  BRASENERSE -

[EwAREIR] - -—BRAE  2ABRRREAEETES
EBERIREERBERAE  ABEAHLERBEBETL - K
BERERBRAMEDEHEDHERELER -

It was another rewarding year for ALOHA (Wong Tai Sin). We were delighted
to receive the Excellent Activity Award as the design of the three activities
were honored by the Fellowship: the “Stroll for Sleep” group aimed to tackle
insomnia by strolling under sunlight; the “Social Support Network Project”
fostered peer support and community re-integration among people in
recovery; the “Life Ambassador Scheme” empowered people in recovery
to reach out and share their recovery stories to other service users,

youth and the public.

ny f!:_‘
AEFEH R AR

Life is full of good scenery.

SREGEEE - FTRET ©

Vitality starts with physical exercise.

GER [REMBE ] BRBWETED -
Members were excited to interact with
pet-buddies.

8 RFALOPIBEIKINTEREL ©

Members were satisfied to make
flower-rings in the flower arrangement
class.

& RS

[ RER] FBHER
Group photo of ‘Life Ambassador e
Scheme”training session.

ERRERRD ENRRER
%o

Life Ambassador publicly shared
his growth from training.

Sharing from Stakeholder

) it FATAREREM BB BEEE  RRMAT RS (EAM) X
FInSHERPIEE - BREEMERSE R
BE - RLMRBEROHNERERZARPERERIEMMSI A ANBE
BETHNRERI  FHEFOLARREH - BEMKRERS T PLONE
BRI LACHEEREOIDELE -

kE® - [REEIKEEITEL

Ling was depressed due to the family problem seven years ago. Later on, she joined
ALOHA(WTS) and participated into different programmes. She then felt relieved because
of the interactions with others. Her cooking skill was recognised by others and thus her
self-confidence was raised. Now, Ling becomes one of the active volunteers in the centre
and devotes to community services with her experiences and skills.

2017-2018 Annual Report F & R R &
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k& (BEE)
ALOHA (Eastern)

K4y (BER) —HRNEFTAHEERSHE  HEE
PREEE AFEENEATMEMNIERRE - 2B RER
E=k [BmAL] SPERHE  UREBSBEXEME
EESBYECEZE (MWED2HM) SFRUHSERER
TEHXEEZTEMBEFNER  MEREUESIHE
BEMRRE °

ALOHA (Eastern) has been striving to provide quality mental health

service with different district parties. In the year of 2017-2018, we

#rmE (AOR) BB ERTERI—R.EE-
Number Painting/ Paint by Number: Collaborative work
with Tasmania staff.

had partnerships with Tung Wah Group of Hospitals (Endless Care
Service) and Light of Raphael (Chinese Medical Service) funded by

Rev. Kok Kwong Charitable Foundation to initiate two new projects,
namely “ Life and Death Education”and Acupuncture treatment and

Chinese Medicine health talks respectively. Both projects were

significantly recognised by community stakeholders.

BEBPERERER2017 : KBP—BBHE - RARK
BEEBATE -

Rehabilitation Badminton Championship of Hong Kong
2017: After hard-fighting with competitors, we won First
Runner-up in the contest.

ERHE—HR [£] - ARE : O RLFETH——REZRENRIE : B

HEWRE  HEEMHEE ° BRBRERTIRIEEAR -
Life Education - Participants found the ALOHA Voluntary Work Team for the
meaning of life and love through Elderly: participants served the elderly
self-reflection. with the skills they had learnt in the
massage training class. BAT{EIAR S BT B A o

ALOHA (Eastern) participated into the New Year’s Day
Carnival Event in Yee Tsui Court.

{p&EEEE Sharing from Stakeholder

THEEARIANREZF2HESERY  EBETHBIBENECRA
BEE  ANRRMBENEEETREN  FEA - RBMEELLEE -
SHLEREZEHRGEFRERMNETE -

“Members'Visit” programme was Yee’s most memorable experience. She was delighted to
bring joy to the lonely and isolated members in the visits, meanwhile those experiences
and feelings of members echoed with Yee's life struggles in the past. She hoped more
community integration programmes can be conducted for members in the centre so that
their lives can be lifted up.
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(BPES3E ) 5 R<FE R T5TE
JUSTONE Mental Health Linking Project

ARBREU24DBEFENBEREIERAR  RAZSTEBAF o
(ENESE) RFHEE46,412{EKE » WP T AL ERSREH
BEE  BEZIIR  2RHBEZY  FHREIENS  2HA
BUE27TTA - WO MBREFEHRIRPAZFRETHREERE &

&8 186,140 AR ©

JUSTONE is the first ever 24-hour tele-health support service in Hong Kong and
has been operating for over six years. Last year, we handled 46,412 calls and
organised eight community mental health education events with a total number
of 277 attendance recorded. Events included volunteer training, public education
events and mental health workshops. Furthermore, online social networking

promotion on mental health was launched with hit rate of more than 186,140. Photo with Social Worker and volunteer.

(BN ) ETHIRRIZIETE#ITH -
JUSTONE volunteer training course was in progress.

(482 )
ALOHAlink

[ R84 | 24/ BB REZ BASERN
2015 1B1BMRY » BAEH [ K%
¥ EERRBRMEERE - REE
M2017FE8A1BERER - 0372 E#
B (AR | RUSEXERE -

ALOHAIlink was established on 1 January 2015
as a value-added service to the members and
families of two ALOHAs of the Fellowship. The
service was ended on 31 August 2017 and
JUSTONE would continue to provide hotline
service to the 937 ALOHAIlink members.

ETHFRFREENTTRIIR -

A volunteer attended graduation ceremony to celebrate the completion of volunteer training.

¥{p & [Elg& Sharing from Stakeholder _

(ANEFE) WEIIMREZREERS - BLIIRKRT
RERHBORENIBRRERDS  THREKEFRSE
BEFEAL  AREGTRRABE -

Zen [ENEFEZET]

| was benefited greatly from JUSTONE volunteer training course.
Volunteer training not only increased my mental health knowledge
and improved my listening skills, but also gave me opportunities to
help those in need. Such experience was precious to my life.

Zen [Volunteer of JUSTONE]

2017-2018 Annual Report F E R & & &
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Peer Support Service

PEZERBE - HALERINEEBRSESNBNEDAHIMENLETTE -
BEERSPERNSESEYRBENCERPETF B 7T MMAERHERD
ZPEARPBRHEERTHENERAC - WEN4140ZRBERE - E99%
RBESITHPERFRIRE - JRPETFENEEFERE -

Peer Support Service (PSS) was a two-year pilot project sponsored by Lotteries Fund and
launched by Social Welfare Department. Through the sharing interviews, group activities and
public education programmes conducted by peer supporters, 99% of service recipients from
414 samples found satisfactory in peer support service. Significance of peer support work was

recognised.

PEEF LGSR EANRENDZHRAENLR -
Staff from Richmond Fellowship Tasmania shared experiences of their peer Cheers brought us harmony.
support service implementation.

RE R B RRASD ZEABTER - ELNARKBEEREETAMEY - MHEIREIFEREBBQEE) °

Peer supporters shared personal recovery Recovery group members were watching a Peer supporters hosted a Christmas BBQ
journeys with students. micro film about recovery of peer supporters. activity.

2017-2018 Annual Report % & R R &



F ot & 8

Richmond Fellowship Community Network

AMRHTEBHEKILN2013F - EURERTHEXIFETIKE -
BEVBEREMEL RARIESHHEERZZESMNIE
By Bt ENETREIRE - 2017$9H2855§ 77 [
METE] ERAZFTERE | B8 HEERHPEEMRM
BENAER

Richmond Fellowship Community Network (RFCN) has been established
since 2013 aiming at using peer support to sustain recovery journeys of
service users and building up a mutual help network. We succeeded in
applying for funding support from Drs. Richard Charles and Esther

Yewpick Lee Charitable Foundation for the premises renovation in Yau Ma
Tei. A House Warming Tea Gathering was held on 28 September 2017 in

this newly renovated premises to witness and share the achievements of
RFCN with guests.

EEE%WXEEHEA%E‘E%%%K°
Members shared with staff of Richmond Fellowship
Tasmania about experiences in building up a mutual
support network.

REERENFRCEREEZE -

Guests came to celebrate the relocation of RFCN.

é%ﬁﬂ%ﬁﬁ%@%%ﬂ

Youth Mental Health Project

rERBEA-BEYT NESE BEBTENEE - JIK - B8R
£EE BELFEB  SERUEREAE - RFtEER2018
F1A31ARHAE - EARRNAEFE  BMANEEBTEARE -
BEBRREEXNBHRERES  EEFHNTARERTEY
ER-

The Fellowship works with over a hundred of primary and secondary schools.
Through various seminars, trainings and experiential activities, we reach out

to teenagers and promote mental health messages to them. The Project

HTHRBESZ %ﬁ@&%%ﬂr@z : : "
Social Worker shared mental health knowledge ended on 31 January 2018. In the future, we will continue promoting the
with students. importance of early intervention and prevention through multi-disciplinary

professional mental health education.
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FERERZET

Richmond Health Farm

NRBERHSFHREEEME - RMRBFLRALER
BEHEIN TEBFBEAIATTEBUES RESARER
HREENEIUARESHEABNES

Apart from recruiting community members as farm volunteers to assist in
operation, Richmond Health Farm stepped out into the community this
year. People in recovery were also recruited as volunteers in leading game
booths in order to promote the messages of mental wellness and social
cohesion in the community.

HRATZ2BER -

Community members were visiting farm.

E{R 2T
Farm With You

BRf e

the years.

BHEBAEETRES
Implementation of 5S in the Farm Office.

EHRITERAE -

Regular meeting with service users.

2017-2018 Annual Report 4F E IR 7§ & &

20E MO IRES B YR EN U
Participants were attentively listening to instructor for
making Plant Monotype.

\ 2a
BT AT REABEEGE N RA T RBAE ISR -

People in recovery were leading the game booth to
community members for introducing mental wellness.

BEE [HOKBRREAE] SRR THASERFRSRERIN
[EA{REHETE ] ER2018F1 B ERXTEMAR o NS TELLRAH TH
REE - BR REEAE)  REEBRBABMZEFROZEFR

With the forthcoming of “Hung Shui Kiu New Development Area Planning’, the
“Farm With You” Project co-organised by Yuen Long Town Hall and the Fellowship
has already come to an end in January 2018. The Fellowship would like to take the
opportunity to thank Yuen Long Town Hall, farmers (service users), valued partners

and government departments for their continuous support and contribution over

¥ - 3 e
IVINBRBB IHE -

Little Farmers were learning how to plant.
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Clinical Psychological Service

MR ERBN2009F3AMR - BRBERE - IBREFTENHEALREH
ERVEAEROVEFGRE  UEPHMEEEERERTALNEE - RE
BU0EE - RETHBRAVCERERBHEESRBETHERAE  HPEHE
RER  FEFERRASEIREALRBERERE - EEENQRE B
FHRERIEDHZEEBRRE -

The Fellowship has commenced the Clinical Psychological Service since March 2009. The
unit provides evidence-based psychological intervention and psycho-assessments to
service users, their families and the community. The Service also conducts researches and
public educations in order to promote public understanding and raise public awareness

on mental health issues.

BB B E I -
JUSTONE Volunteer Training on Mental Health.

TXiEiE - EHRMEETE

“Daily Meal Network- Short Term Food Assistance Service”

g [XEE] aYRE -
Warehouse of "Daily Meal Network” in
the Fellowship.

H20095 8 » [REF-EHMRYEDE | AREFHEEELSRY
B XE2HEREKHE  EEUCESTBEMNSHERBE AR
BEHEPLRIARE UBERA[EE EXM BEREEREN
FRALRRERBENRWED -

BE—F > AEBETORINRBECRIHEBZRINWMERSEE » &2k
7% 7 365MEREE - TEABEE1,077A ©

“Daily Meal Network- Short Term Food Assistance Service” has been jointly operated
by Kwun Tong Methodist Social Service, ABM Hong Kong Swatow Baptist Church
Community Service Association, Christian & Missionary Alliance Church Union Hong
Kong Ltd. Social Services, Sai Kung District Community Centre and the Fellowship
since 2009. It provides short term food assistance to vulnerable individuals and

families living in Kwun Tong, Wong Tai Sin, Sai Kung, and Tseung Kwan O districts.

Last year, 365 family households amounting to a total of 1,077 beneficiaries were served

in Tsui Wah House and Sheung Tak House affiliated by the Fellowship.

2017-2018 Annual Report F € R R &
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XBZIERBEHRS

Family Support Service Report

NEREEHFNEYRBRE REE RS  TEBAEREHMIR  BRREE
DU XBEILERHRERE

BHTEHRARZBEHEREHERE  XBES BESEPIURBHERE - R
A+ BOREESLCERENTE RELFEREBETAEEALENEANE
FMBELEF  BRREEFEIRRE - THETEEARBRAERERMIR - (26
MASRENGEEALFEHIN  FERBIMUARCHBEEIZN  AHLEEEFWRE
BRAE o

B ASETZ2ZBEYPAS [Botk] > r SEAHCETOON - RERR NS
KERBEREE2GLETE X [RATEEZE ZARE] -

Richmond Family Institute (RFI) aims at empowering the caregivers in developing their strengths and

enhancing their abilities for advocacy.

Through organising various mental health courses, social gatherings and recreational activities regularly,
informal supportive network among caregivers was consolidated. Besides, holistic wellness of caregivers
were given concern. Dr. Herman LO, Assistant Professor of the Department of Applied Social Sciences from
the Hong Kong Polytechnic University was invited to conduct a “Mindfulness Training for Caregivers”
Programme for stress management of caregivers. In addition, we organised “Peer Ambassador Training”
for caregivers to equip them with various leadership and networking skills such as hosting of meeting and
hotline volunteer training so that caregivers could confidently promote mental health messages to public

by sharing of personal experiences in community.

Now, the number of caregivers in the “Heart to Heart Club” (HTHC), a caregivers’ mutual support group,
has reached over 700. In the future, we will strive for excellence in implementation of programmes for
holistic wellness and advocacy training for caregivers in order to echo the theme of the Fellowship
“Walking Together for Advocacy and Wellness".
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Richmond Fellowship Institute

NRFESBHEAIRBEESOHERE  ZFHEEBEIAERAUENERS
1B 825 [RBEEFEIIRRE] rF2nEehk (88 RDAKERELNE
BB FEBAENKRT [REBREAE]  BESERLIR - BRES
BRIIRE - B0 BRETEARENIRNBE  XBOXBENHEALHEE
BHREEM -

Richmond Family Institute (RFI) conducted various programmes to care for the holistic
wellness of caregivers and empower them to participate in community mental health
promotion. A “Mindfulness Training for Caregivers” cooperated with Department of Applied
Social Sciences of The Hong Kong Polytechnic University was conducted. Besides, meeting
skills and hotline volunteer training were arranged for “Peer Ambassadors”. Through public
talks and sharing workshops, caregivers promoted the message of caring for mental wellness

to general public.

%iI%E%l?“ [REAE - —BRRERTEHERE] - FEAENEREED 2 REELE

Social worker was teaching “Support and Family Education Caregiver Peer Ambassador was sharmg her personal journey
Programme” (S.A.F.E programme). of caretaking in a talk.

— = . . - " -
REEBBMTABH TBE - ERBIABEMHERREETHEED - %UE@A@%%?&?&%E%AE@%E‘]&E
Caregivers had a sharing platform with social Instructor from The Hong Kong Polytechnic Director of the Fellowship was teaching
work students of City University of Hong Kong. University was teaching caregivers about caregivers about the skills of hosting a meeting.

Mindfulness activities.

{p&[BIEE Sharing from Stakeholder

TT [BOodEE]

SEZAREERAFRAINREAFREIE
EWRFEERAER - + 0 BRI R 25 S A DA
B BRRKIEELER  HLHFERSREVLBR -

ﬁ‘i’ %’E/u °
BERINTEAMN

It was my great honour to be invited as one of the masters of ceremonies on
RFHK Annual Dinner in March 2018. It was a successful and memorable

night. Thank you so much for the great effort of all staff and volunteers. |
enjoyed the time with all of you and | learnt valuable experience. Hope to see
you soon. Thank you.

Ding Ding [Member of Heart To Heart Club]
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FEHZREZRETEIHRS

China Social Service Development Projects Report

HEAREZESEPNFNAEEALE ITZIEENE > SELAERAHERERET
REFENZINEERS  SEXNBRELA L - BRHERE S ERRESH
BRESHERE - HAZFEECR-B—LtFTARE  ARAEN - WA REE
WHTERE LEREDRBEHREREERBHIEE -

The “Richmond China Enrichment Project II” sponsored by the Chow Tai Fook Charity Foundation
aimed at consistent provision of professional training and supervision to communities and social
service staff in the mainland China, and assistance in contextualisation of profession knowledge and
skills for the betterment of social service development. We also assisted in launching social service
including mental health in developing areas of China. Although the Project ended in October 2017,
the Fellowship would continue supporting social service development in the mainland China,

especially in the aspects of mental health and rehabilitation.
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Guangzhou Likang Social Work Service Centre

BEMNFREE TERBEFLEASENHETFFEZURETRSENETE
X BERTATRZBREHEESEFNRY - TERXABSSNEYT @ &

NETHEETSRACTRYE  BEXRISFENNERE - BOEERA
TRETFRH RHMER

Guangzhou Likang Social Work Service Centre provides people in recovery and caregivers
with culturally based recovery practice in community service. With the sponsorship from
District Disabled Persons’ Federation, the Centre has been granted operations of community
mental health projects in Li Wan District and Hai Zhu District. Also, the Centre stresses on the

development of social work intervention and supported employment in Guangzhou Chun ETATRETHEERRLR
. . . . % BERRHES -
Hui Workshop for mentally handicapped people in community. People in recovery joined

Supported Employment Service.

B RRAB R R EHEEETT - BITALEETE -
Mental health public education programme was held in Li Wan People in recovery learnt cooking.
District.

EMNfEEHERTE TEEREP O
Guangzhou Richmond Mental Health
Social Work Resource Centre

ENANRBHEEELETITHFERFOUBA20MERY  DBRMNZFELSETIEAS - ED
BHREBEHERBBARARENED - B FORETERHREFSRYE - Bt
RETHRIHEEHREGSRBNEXEERRIBTMEIE -

Guangzhou Richmond Mental Health Social Work Resource Centre has been established since 2011. It
aimed at developing social work profession and promoting community mental health. Currently, the
Centre undertakes services of Long Jin Integrated Family Service Centre and provides professional
supervision and service assessment for some integrated community mental health projects.

XIS 57 bl o

o 1B SO B

REEMERRBL2EEAZAHELTED ©
Service users and their family caregivers joined the charity hiking Quarterly birthday party was arranged for service users.
programme.
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Enping Likang Social Work Service Centre

BYFELHETERBHUMIN2015F - AOBAIAZET RHEHELEEEQARAIR
RERBWER  REAATRHLERERBEIRRYE - B BFREOEET
METERETOHIEER » BERAATREBRIR o BRI - BFFEEE2017F
12AAET RAEHRERNER - BARBERER MRS RERY -

Enping Likang Social Work Service Centre has been established since 2015. The Centre currently
provides rehabilitation service and vocational training for people in recovery under the project of
“Encheng Subdistrict Social Governance Venture Philanthropy Integrated Service” Also, there are two
project-based day care centres providing vocational training service for the disabled. Besides, the Centre

has been started providing residential care service for the elderly in need at “Liangxizhen Geracomium”
since December 2017.

BT AT 2EBEIREAERT - ETAL2EATHEBIE -

People in recovery joined car washing service in vocational training. People in recovery attended computer interest class.

g
21BETREE

B ;
Zomiesi EFTHRUEINNSDO TEESZH

' B j 2§

Q“g_*'z}'vaw %":Jﬁ[ 2 e

A8 = A4

LRI ER T EEIEE o FLERIRIBREREED (BRI -

The centre held a New Year celebration activity in the elderly hostel. The centre held a community mental health education programme,

“When Depression Meets Rainbow".
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ANEIRE

Human Resources

ANER—BERAEERNEEEE - AR VRHENVEAIB I REEERY
ARSNTHERXRELER - BERL  AENHTEESN2017E7TAEBRIL
ANERNMEZEES  EERELABANEREENFRARER  FHNEBADE
FERAMNEN  UTHRARNTEAZSEEMNETANEREEE - tih NMEEGEDH
TZESRENSANEREENESR ’uﬁﬁ@%T%Fﬁ%%Eoﬁémw¢3
B31H » AEHE202FET > EPEXEBKERERRVEER - E+ - BEREM
RiHEIEE -

The Fellowship has always regarded human resources as a valuable asset. We sincerely thank all
colleagues for their dedication to quality service provision and contribution to the sustainable
development of the organisation. In view of this, the Executive Committee of the Fellowship has
endorsed the establishment of the Human Resources Sub-committee (HRSC) since July 2017. It is
responsible for steering the direction and development of human resources management in the
Fellowship including the monitoring of utilisation of human resources ensuring its alignment and
compliance with organisation goals and human resources policies respectively. In addition, HRSC is
accountable for making recommendations on human resources management to the Executive
Committee to ensure the continued viability of the Fellowship. As at 31 March 2018, we employed
202 staff. Our professional teams are comprised of clinical psychologist, nurses, occupational
therapists and social workers.

R RO 18
B3R

Clinical
psychologist

Et

Nurses

Bk 25 i R A

= I ﬁv@ A 5& Occupational

therapists
| number of staff

. = o

Tot

i 202

Hh&T

Other staff

mHEIES

Social workers

2017-2018 Annual Report FE R HK &



Btk ih B 82

Excellent Activity Award

ABESBRESAFRBEES  ASHEE L IEHR  YHEHRSE  EEXF - HREERE
SEFFARTEZESFTR AFESHIDRNTE - 0 - TEYHKEY (EXML) EBE-

In order to keep encouraging and promoting innovative service ideas, the Fellowship continued launching the Excel-
lent Activity Award, which is assessed by a judging panel comprising of the Director, Service Supervisor, Coordinating
Officer and Chairman of the Staff Association. This year, ALOHA (Wong Tai Sin) was awarded Champion, First
Runner-up and Second Runner-up prizes.

HEE B T B2 i J

“Stroll for Sleep”
K45 (EX{l) ALOHA (Wong Tai Sin)

SPEIUERNEREN BT RRRENEREE —EMARMN
T EHKEE - 20 [#517] ~ [BAB] - AFEBRKET
SERMAGIRN - EIRE THRMNEREFRIXEAE  FFEE
HAFIHEEB AV EE -

The project encouraged those service users suffering from insomnia to join our programme in order to relieve the

3 BB

Champion

situation of insomnia by participation in walking and sunbathing activities. The objectives of the programme were
achieved. Apart from the improvement in situation of insomnia of service uses, their social networks and peer support
element were broadened, and their habits of doing physical exercise were enhanced.

"/ - o~ L =
e AR 3ZEEETEl ]
WSS “Social Support Network Project”
u up

K45 (FXMl) ALOHA (Wong Tai Sin)

BBZTNEB UGB EERY AKRBRERAKAEER &
B EREAEXRE  WEHEEVEE - BAIN [ESRBT
DENAEBRBEENIAR  ZNmMNEH L2 EETHR
g PENECTHLRENBIRBREASED -

The project aimed at assisting members in social network building through various programmes, so that mutual support

and community reintegration of members can be facilitated in their recovery journeys. “Animal Therapy” was used as an
intervention point to motivate those passive members in joining interactive programmes in the centre. Meanwhile, the
programme helped rejuvenate centre drop-in service and birthday party activities.

7 = ST PN \

“Life Ambassador Scheme”
R4 (F]XMll) ALOHA (Wong Tai Sin)

SEENABIREERBEDAE  AEAHLERBEEBET - R
BEAERERMESZHEGHBERETER -

The purpose of the project was to train up members to become life ambassadors

Second
Runner-up

for sharing their life stories and recovery journeys with staff and service users in
social service organisations, and teachers and students in schools in the district.
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Staff Award List 2017-2018

Z5{K Retirement
iA=] | staff | B8 51 | Unit
&R LAM Chi Keung B2 R Sheung Tak House

FHIBRFSH#E Long Service Awardment

£ Year | A= |Staff | B (i | Unit

\
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25 P CHENG Choi Lai MEBEEM New Jade Manufacturing Centre

25 fAIREIR HO Lai Ling EHEBZR Sheung Tak House

25 EF LAM Yan Ping FRE Likang Court

15 EI5H LUl Hau Yu R4y (BER) ALOHA (Eastern)

15 BEE WONG Yuen Chi &y (| ALOHA (Wong Tai Sin)

10 BRE SIN Ka Wai ITBURERE Administrative Office

10 BEF YEUNG Ching Ching EEZR Sheung Tak House

5 JE51EARE S CHAU Kwok Kit HEEEM New Jade Manufacturing Centre

5 BRE) CHEN Zhihuang RLILE Ping Shan House

5 FLEIH HUNG Li Li R4y (BER) ALOHA (Eastern)

5 HEFE LAI Ching Yee K&y (FXM) ALOHA (Wong Tai Sin)

5 REEEE LAI King Wan HEEEM New Jade Manufacturing Centre

5 WEE LAM Chi Wai K&y (FXM) ALOHA (Wong Tai Sin)

5 TEE LEE Hon Wah R Ping Shan House

5 AT LEUNG Ho Lam Rl Ping Shan House

5 REL LEUNG Ka Lok Ry (BEFR) ALOHA (Eastern)

5 Zok gt LI Wing Yin EEZR Sheung Tak House

5 g5 LOU Jin ITBURERR Administrative Office

5 BFR MAK Tsz Kin B RARTS Vocational Rehabilitation Services

5 S Bl SZE Ling Fung K&y (BER) ALOHA (Eastern)

5 =E=E3 TSANG Wai Wa By (FEK) ALOHA (Wong Tai Sin)

5 EHER WONG Hong Yi, Terri K&y (FXM) ALOHA (Wong Tai Sin)
B3R ITHE Staff Incentive Award — Outstanding Performance

=] | staff | B8 {5 | Unit

REZ CHAN Suet Wai Rl Ping Shan House

RiEs CHAN Tak Leung &y (BBX) ALOHA (Eastern)

B &4 CHAN Yik Sang, Jason THURER Administrative Office

HEfRR CHIU Po Keung HEZR Sheung Tak House

BmE CHOW Pui Yin R Ping Shan House

BEER FUNG Cheung Tim TTBHERR Administrative Office

EEE LAl Lai Fung Rl Ping Shan House

ZRHM LEUNG Man Shan Rz Ping Shan House

=T LI Yi Man TTBURSEEE Administrative Office

g YIU Ho Yu X4y (BEFR) ALOHA (Eastern)
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The Use of Lump Sum Grant Reserve and Provident Fund Reserve

MZEE

REEERMNHERRBHN  FAECRY - EXxENAMEERTUABRREBTEBEREMNER - ¥
BR-—MEPROSRERENATEEEHERRFEIRSE  UWELM THEERBIEE WK
AR AEHBEENERBENET IE - ZF - JTZESGRENSREERER THBEERY
FHEERNRER  LEERRBEOKT - BERRRRVBRRNBE  HTEESCEBBET
ZIRER P RITEHREESHBERRTARBELNAFRHEREEZERMENYBER  LRE
RANTEESRRER °

CEERABREREANM AT iR
BEEERAANBENTHEITMERADRMBEEEN S 2FUTEERNBERRTEE
BREGEHRAEAT  BEES - MBI AZSREREAREIFH  HE  BREANMH
¥ BTRESTTR  WETHANTHEEZABIETNFRIAL  ARAOHE THEHS
Y E SR BIRS A BAMERER R - BRSHIENE « AGTEBM A EER
BEEOIEAS BBEAERABRBBESHORELT -

soueuld ?ﬁ Eg’\i

Financial Management

To ensure prudent use of public resources and donations, internal control system has long been established to
ensure compliance with relevant policies and procedures in the Fellowship. Detailed reports are submitted to
the senior management and the Board of Executive Committee Members at regular intervals as our usual
practice to facilitate their understanding of the financial conditions in various services or projects, so that they
would come up with proper resources deployment and remedial actions. Last year, the Board of Executive
Committee Members and the senior management reviewed the Lump Sum Grant (LSG) Reserve over previous
few years and projected the future level of reserve. To ensure the stability of financial status in the future, the
Board of EXCO Members endorsed the implementation of several measures. The Central Administration will
continue to review the manpower provisions of all service units and monitor their needs in financial resources.
Recommendations would be submitted to the Board of EXCO Members for consideration.

Proper use of the Lump Sum Grant and Provident Fund Reserves

In compliance with the guidelines of the Lump Sum Grant and Best Practice Manuals on financial and human
resources management, the optimal level of the LSG Reserve was endorsed by the Board of Executive Committee
Members last year. Following the guidelines to the use of LSG Reserve, the Finance Subcommittee suggested using
the Reserve in staff remuneration, research, development and capital expenditure. To boost employees’ morale,
additional contributions were made to employees Occupational Schemes’ Employer Voluntary Contribution Account
as employee incentives if they attained a specifically high levels of performance in their appraisals. To enhance the
financial transparency of the Fellowship, the balance of Reserves have been disclosed to staff members, service users
and the public through the website and annual report.
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RICHMOND FELLOWSHIP OF HONG KONG

R

Statement of Comprehensive Income
For the year ended 31 March 2018

Income
Other revenue

Administrative expenses

Surplus/(deficit) from operation

Bank interest income

Surplus/(deficit) for the year

Other comprehensive income
Grant and subsidy received
Amount not entitled to Major Grant
Interest received

Insurance premium adjustment
Provident fund adjustment

Minor work expenditure

Project expenses

Allocation to projects

Refund to Social Welfare Department

Accumulated surplus shared with Yuen Long Town Hall

Total comprehensive income/(expenses) for the year

2017-2018 Annual Report F & R 7§ R &

2018 2017
HK$ HKS
75,237,142 69,308,437
997,439 961,016
(73,539,904) (74,432,260)
2,694,677 (4,162,807)
25,006 41,781
2,719,683 (4,121,026)
2,240,179 2,429,808
- 12,283
48 283
- 1,529
(103,432) (93,815)
(32,650) (21,567)
(1,060,243) (1,007,324)
- (14,375)
(283,970) (8,042)
(370,643) ;
389,289 1,298,780
3,108,972 (2,822,246)




RICHMOND FELLOWSHIP OF HONG KONG

R

Statement of Financial Position

Non-current assets

Furniture and equipment

Current assets
Accounts receivable

Cash and cash equivalents

Current liabilities
Accrued charges and other payables

Amount due to a related association

Net current assets

Net assets

Agency reserves
Designated Funds
Social Welfare Development Fund
Social Welfare Reserve Fund

General Fund

Total fund

as at 31 March 2018

2018 2017
HKS$ HKS
1,884,100 3,626,167
1,884,148 963,415
30,365,799 26,136,189
32,249,947 27,099,604
2,928 281 2,631,376
809,266 806,867
3,737,547 3,438,243
28,512,400 23,661,361
30,396,500 27,287,528
251,206 33,738
200,353 60,216
24,933,492 20,992,505
5,011,449 6,201,069
30,396,500 27,287,528
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RICHMOND FELLOWSHIP OF HONG KONG
R E

FSA Services
Detailed Income and Expenditure Statement

For the year ended 31 March 2018

2018 2017
HKS HKS
Income
Central items income 550,000 270,000
Fees and dues 1,920,652 1,914,134
Clothes washing charges 30,814 30,990
LSP Income 433,578 46,544
Severance payment income 114,009 -
Meal charges 83,705 91,835
Programme income 317,029 316,782
Donation received 2,657 3,077
Subvention — LSG + SOG 59,948,064 56,715,723
Tea store income 9,558 24 442
63,410,066 59,413,527
Other income
Bank interest income 23,868 39,970
Sundry income 66,029 88,001
63,499,963 59,541,498
Less: Expenditure 62,497,536 63,680,277
Surplus/(deficit) for the year 1,002,427 (4,138,779)
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RICHMOND FELLOWSHIP OF HONG KONG
MRE

FSA Services
Expenditure

Expenditure

Salaries

Provident Fund
Central items expense
Rent

Rates

Advertisement
Auditor’s remuneration
Bank charges
Cleaning materials
Depreciation
Electricity

Food for members in half-way houses and centres

Gas and fuel

Incentive allowance for sheltered workshop
Insurance

Long service payment

Loss on written of furniture and equipment
Miscellancous expenses

Newspapers and periodicals

Postage

Printing and stationery

Programme expenses

Promotion

Registration fee

Repairs and maintenance

Sewage charge

Severance payment

Store and consumable

Tea store expenses

Telephone

Travelling allowance to trainee of workshop
Training tools and materials

Travelling expense

Vehicle expenses

Visiting Medical Practitioner Scheme Expenses
Water

Total expenditure

2017-2018 Annual Report 4F € R 1§ R &

2018 2017
HKS$ HKS
47,146,177 47,758,108
2,436,787 2,472,137
140,000 140,000
1,812,216 1,812,036
357,800 357,800
51,515 36,627
38,400 38,400
6,451 3,445
338,527 301,522
2,660,425 2,760,850
749,538 626,290
1,287,449 1,309,121
165,509 152,431
791,035 813,787
612,885 578,714
61,183 515,060
9.416 3,058
611,325 595,864
45,731 41,906
57214 55,873
272,279 284,520
1,548,667 1,839,939
68,884 61,283
7,305 8,105
475,499 489,006
30,330 27,927
149,585 -
33,349 43,654
6,588 7,603
150,366 146,091
46,589 65,168
75,501 64,583
120,406 133,742
34,692 37,681
46,980 46,980
50,933 50,966
62,497,536 63,680,277




RICHMOND FELLOWSHIP OF HONG KONG
R E

Non-FSA Services
Detailed Income and Expenditure Statement
For the year ended 31 March 2018

2018 2017
HKS HKS
Income

Air-conditioner charges 250 189,730
Clothes washing charges 26,346 22,296
Donation received 5,190,127 1,953,884
Programme income 1,256,304 2,615,813
Community Chest allocation 842,900 818,300
Interest received 1,138 1,811
Meal charges received 300,649 288,855
Processing charge 1,817,491 1,841,450
Rental income 2,136,016 2,195,676
Severance payment income 275,615 23,909
Sundry income 722,802 650,721
Tea store income 189,986 167,291
12,759,624 10,769,736
Less: Expenditure 11,042,368 10,751,983
Surplus for the year 1,717,256 17,753
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RICHMOND FELLOWSHIP OF HONG KONG

ARG
Non-FSA Services
Expenditure
2018 2017
HKS HKS
Expenditure
Allowance for volunteers 42758 33,025
Auditor’s remuneration 23,600 10,600
Administrative charge 38,133 122,933
Advertisement 85,834 164,661
Assessment expense - 3,464
Bank charges 5,851 4,488
Cleaning materials 62,942 38,928
Depreciation 325,775 344,026
Electricity 151,936 294,604
Food for members in half-way houses and centres 595,926 564,404
Gas and fuel 38,716 36,214
Insurance 77,368 61,817
Long service payment - 32,667
Loss on written off of furniture and equipment 41,388 -
Management fee 84,337 76,669
Miscellaneous expenses 230,345 296,615
Newspapers and periodicals 713 2,919
Plant and Seeds 4262 4,806
Promotion 108,023 47,888
Postage 5,660 27,896
Printing and stationery 24,565 26,804
Production materials and tools 50,772 53,741
Programme expenses 450,953 406,819
Provident fund 306,846 310,272
Provision for development items 103,796 72,639
Rates 117,631 113,640
Registration fee - 200
Repairs and maintenance 187,635 163,303
Salaries 5,732,059 5,535,991
Severance payment 294,408 -
Soil and fertilizer 56,960 94.320
Sewage charges 9,215 7,144
Staff training and professional exchange 29,115 15,452
Store and consumable 25,025 57,176
Telephone 97,547 90,789
Tools and materials 5,656 7.854
Training allowance to trainee of workshop 1,531,932 1,519,738
Travelling expense 79,790 94 849
Water 14,896 12,628
Total expenditure 11,042,368 10,751,983

The audited accounts for the period ended 31 March 2018 had been endorsed and approved by the
Board of ExCo Members.
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Staff Association

0175 EREEHERNFAR  BRFEERRY THNWERGE
EEBEENES -

- HHEBRETEE

AEENTER (RE - 2H] -BESHLFNEFNIRE °EEJJ&E§§?T§JJ% %
RKEBETHARZHEHBESNED  UWEABTHRENEBR

In 2017, Staff Association stepped into the new mileage. A new election protocol has been established
and thus committee members have to be elected by the eligible staff since then.

The theme of the year was “Cohesion and Joining”. We launched new welfare items, activities and
caring action plans for all members with an objective to enhance their sense of belonging to the

Fellowship.

[V
WA RER -
Group photo in Fun Day.

B T2 % Hi B X@Pﬁﬁ

Staff members joined Fun Day to show talents.

TRBEBIRE « AR~

Post-barbecue action: take photo~

ET | 7%
17 2 < S

RLies - sresien -

Staff members enjoyed barbecue activity.

BEGFERT  AFEE

Big event of Staff Association: Annual Dinner
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Staff List 1/4/2017 - 31/3/2018

THHEEE  Administrative Office

éﬂﬁ%é@ﬁ

HEBE  Director BEMMEL Dr. FUNG Cheung Tim
BHEB4EERE  Assistant Director THETLL Ms. LI Yi Man
HETEE (IRFEER)  Service Development Officer BB &2+ Ms. YAU Pui Fan
BEZ+ Ms. LOU Jin
BRI EIE  Senior Marketing Officer FERLEE Ms. WONG Fu Man, Eric
fTBESE Administrative Officer BRELE Mr. SIN Ka Wai
FhE Secretary BEERLZE Ms. WAI Chung Yi, Simona
1TEBNEE  Administrative Assistant FEELRE Mr. WONG Kwok Cheong, Tony
EETBIE  Accounting Assistant BIE X 2+ Ms. PUN Ching Man, Monica
EEALLT Ms. CHUNG Pik Yin
BB EIE  Information Technology Officer BR 5 & St Mr. CHAN Yik Sang, Jason
HITENE  Executive Assistant REHEE Mr. CHEUNG Ka Ming
BYEILE Clerical Assistant B2 L+ Ms. CHAN Kit Chee
SREEEEE  Part-time Cleaner BiEEg+ Ms. TSOI Pui Wa
FBEANEIRF Residential Training Services
IREZR PRES
Wan Tsui House Halfway House
BE&EE Officer-in-Charge BRiEELZ L Ms. CHAN Sin Yee
HEI{EE Social Worker EEIREE Mr. WONG Kwok Wai
E =Xk o g Ms. CHU Hoi Tik
ZieEL (45#EL)  Enrolled Nurse (Psychiatry) BEELT Ms. LAW So Wah
ITHENE  Administrative Assistant LEES: Pk Mr. KUNG Ka Kwan
S I{EE Rehabilitation Worker kLt Ms. CHUNG Wing Kin, Karin
ES0E Mr. LI Chun Yip
BRFF L+ Ms. CHAN Sau Fong
EKBE A Mr. POON Wing Yan
{EFRBIHE  Rehabilitation Assistant ERBEE Mr. CHEUK Ka Yin
BEREE Mr. CHOW Wa Kin
ARFZBIEE  Service Helper LEREE Mr. KEI Ka Wai
[BfET  Cook RERLL Ms. LEUNG Yuk Ling
BHREE  Workman i REFML L Ms. YU Tsoi Lei, Sandy

P L2 hREE

Ping Shan House Halfway House

BE&EE Officer-in-Charge REZ 2+ Ms. CHAN Suet Wai
HEI{EE Social Worker W B+ Ms. CHENG Man Yan
RARMz L Ms. LEUNG Man Shan
ZieEL (45#%)  Enrolled Nurse (Psychiatry) ER{BIE ST Mr. CHENG Chun Yin
{THBNE  Administrative Assistant BB 2+ Ms. CHOW Pui Yin
{REE Health Worker TEESLE Mr. LEE Hon Wah
ERI{EE Rehabilitation Worker RuEM £ Ms. LEUNG Ho Lam
il e g Ms. TANG Tsz Yan
{EFRBIHE  Rehabilitation Assistant REBEE Mr. NG Kam Shu
PREEFE Mr. CHEN Zhihuang
TEENENIE Programme Assistant ZRELE Mr. LI Ming Yui
[BfET  Cook EEBLL Ms. LAI Lai Fung
EREE  Workman lI =Bt Ms. NGAN Sam Heung
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o 2 2 =X PRES
Sheung Tak House Halfway House
BEEE Officer-in-Charge BRAE K S Mr. CHAN Chi Shing
HEIIEE Social Worker BEERELE Mr. WONG Ka Ho
RiMELZ L Ms. CHEUNG Pui Yee
{R{ZE Health Worker okt + Ms. LI Wing Yin
EEI{EE Rehabilitation Worker [O)=3=x dun Ms. HO Lai Ling
BRI 22+ Ms. CHAN Siu Ling
RTESEE Mr. CHEUNG Kwun Hin
FRIBIC 22+ Ms. CHAN Kei Fei
{ERB)E  Rehabilitation Assistant EANESAE Mr. SO Muk Shun
REZFESLE Mr. CHEUNG Tse Lung
BRFEBIEE  Service Helper RuELZ+ Ms. CHEUNG Yu Ching
[B36F  Cook HEARR ST Mr. CHIU Po Keung
ERMEE  Workman i BEFLL Ms. YEUNG Ching Ching
BEIX PR
Tsui Wah House Halfway House
BEEE Officer-in-Charge RRER S A Mr. WAN Kin Hei
#H#EBIIEE Social Worker ROTHHZ+ Ms. NG Kong Ming
RERZL Ms. SHUM Chi Ka, Brenda
BTFELL Ms. CHOI Man Fai
ZieEL (45#EL)  Enrolled Nurse (Psychiatry) REMLZL Ms. NG Mei Lan
ITHXBIEE  Administrative Assistant =HEE L L Ms. WONG Pik Fung
EFEI{EE Rehabilitation Worker Bz £ Ms. YANG Yi Ping
BREEE Mr. LUI Ka Yiu, Thomas
EREGEE Mr. YIP Wai Ho
EmiIRZ = Ms. KONG Pui King
{EREBHTE  Rehabilitation Assistant RFEEKE Mr. LAU Chun Sun
AEAL L Ms. DUE Wing Ling
EENBYEE  Programme Assistant BRIZARLE Mr. CHAN Wai Yin
BFEf  Cook HEELE Mr. TSE Wan Cheong
BRMBE  Workman I BEyinz+ Ms. LIU Miu Yu
FERE WEES
Likang Court Supported Housing
#HEBIEE Social Worker MEFEEE Mr. LAM Yan Ping
1EFEBIHE  Rehabilitation Assistant EHEPLE Mr. LEE Chun Ming, Philip
TIKZSE Mr. KONG Wing On
HETIEBIEE  Community Work Assistant B2Eut Ms. MAN Kit Ying
EE) BN Programme Assistant ZERE LS Mr. LAU Kwok Kuen
FEGERBIE  Part-time Rehabilitation Assistant B R SE A Mr. CHENG Ho Kan
BRI o4& Mr. CHAN Shing Kai
REMLZ L Ms. LEUNG Wai Lam
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B ZEEBEIRFE Vocational Rehabilitation Services

e B RERRBE SO
Integrated Vocational Rehabilitation Service Centre

ﬁgg\ ol—‘

New Jade Manufacturing Centre

#sfEFE Coordinating Officer
EIZEHE  Business Manager

BhIRLEIE (THiBREFE)  Assistant Manager (Marketing and Business)
BpIR4EE (BT {E)  Assistant Manager (Social Work)

#HEBIVER Social Worker
Z&e#E T  Enrolled Nurse
ITEEH3E  Administrative Assistant
ZBERTIBEME Marketing Officer
X8 Clerk

Sl#  Driver

SZRBYERE  Training Assistant

EENBIEE  Programme Assistant

=M TIBERT  Workshop Instructor Il

TiZB)HE  Workman i

FIEREXERSS (g B=R)

Richmond Customer Service (Chai Wan/ Tseung Kwan O)

#HEIIES Social Worker
THIZBIE  Marketing Assistant
#ERILE  Junior Clerk
SZRBYERE  Training Assistant

EEBYE Programme Assistant

FEREERE (tea/ =ZAM)

Richmond Customer Service (Yuen Long/ Wong Tai Sin)

HETI{EE Social Worker
HERILE  Junior Clerk
SERBYE  Training Assistant

EENBYEE  Programme Assistant

ARFEBHEE  Service Helper
SERFNLREN IR  Part-time Training Assistant

PR+ Ms. LEUNG Chui Ping, Sally
SPRIE L+ Ms. KWOK Shuk Kuen, Vivian
RNELL Ms. CHAN Siu Yuk
BB EE Mr. CHAU Kwok Kit
REFELZ L Ms. LEUNG Wai Yee
EXBL =t Ms. FOK Ka Ching
FEE LT Ms. LAl King Wan
EEfZt Ms. LO Ka Lee
kB Ms. WOO Wing Sheung
BREEE Mr. FUNG Yan Tak
EEEzL Ms. TSUI Kwai Lan
REBL+ Ms. LEUNG Ka Yan
Bz Ms. CHENG Man Sze
SEMLL Ms. YUNG Wai Yu
k4R 2+ Ms. YIU Yee Ming
WEEL L Ms. YIU Ka Wai, Phoebe
BAL+ Ms. MAR Siu Ling, Ricky
BRIRER SR Mr. CHAN Ping Hong
EEBL L Ms. CHENG Choi Lai
SPEAELZ L Ms. KWOK Ming Yuk

& Bl ok 35

Supported Employment
AISZ A Mr. HO Lap Kong
BEREE Mr. KWONG Yuk Keung
SEELLT Ms. KO Ching Man
Tzt Ms. LEE Shuk Yin
SHBEE Mr. CHU Hung Sze
PERL L Ms. KWOK Mei Hing
RokihL + Ms. LEUNG Wing Lam

5 B ot 5

Supported Employment
TokFL L Ms. LI Wing Man
EEM L+ Ms. IP Chung Lam
REBLZL Ms. NG Kwai Yin
PREFFALZ T Ms. CHAN Sze Wing
Bk e Ms. TSE Yu Man
BEEELSE Mr. WONG Wai Lung
hABEL Mr. KO Kiu Fai
ERELLE Mr. NAM Yat Hong
MIKER & Mr. LAM Siu Chung
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£

BEyiis k- S FREAN T EREIEE

Sunnyway - On the Job Training Program for Young People with Disabilities

HETI{EE Social Worker

ik gE A Ah R B (L &t &l

Vocational Assessment and Intervention Enhancement Project

BIEEZ L

Ms. WONG Shun Ling, Sarah

AR 7% &1 &

— QB EEAMERT  Occupational Therapist (1) BEBTt Ms. CHOI Shui Ha
1EREISRENE  Rehabilitation Training Assistant Br@EEE Mr. MAK Tsz Kin

AR 75 51 2

Service Projects

Service Projects

Tt EAS TR R 2 IR AR 75 Integrated Community Centre for Mental Wellness

REIE (A 8 160 22 B 47 A AL AR L
ALOHA (Wong Tai Sin) Integrated Community Centre for Mental Wellness

BEE{E Service Supervisor BRI L Ms. POON Hung Yin
fbELE Centre-in-Charge RESHELZL Ms. CHEUNG Ka Wai, Sara
#H#EIIEE Social Worker TEELT Ms. LI Ka Wai
BEESLZL Ms. WONG Hong Yi, Terri
EEAgEE Mr. LO Ying Kit
B kAt Mr. CHOI Kong
BEELLT Ms. TSANG Wai Wa
BB Ms. TAM Yan Chi
RgELtL Ms. LAI Ching Yee
TRBEE Mr. LI Chin Hung
Kt Ms. CHU Hiu Ling
EiRfELLE Mr. CHOY Kam Lung
EEEz+ Ms. AU Chung Kan
IRETES A Mr. CHEUNG Si Ho
TEFEE Mr. LI Kwong Yu
ESEEE Mr. CHUNG Cheuk Yi
EiESdidedun Ms. XIE Shiya
ZHE L+ Ms. PANG Yuen Yi
BREXE Mr. LAW Tsz Lung
EFEELE Mr. LAM Yu Ching
FRIEEHEIIEE  Part-time Social Worker BERELEE Mr. WONG Yuen Chi
SR EEAREET  Senior Occupational Therapist MEEEL Dr. LAM Chi Wai
ZicEL (4F#®E)  Enrolled Nurse (Psychiatry) EE Lt Ms. TAM Shuk Yu
BITEI®E  Executive Assistant BrtR L Ms. KWAN Si Ming
=4RILE  Senior Clerk BIEE 4 Mr. CHENG Wai Tong
B34 REBNE  Occupational Therapy Assistant B iR+ Ms. TSE Ho Yan
EEI{EE Rehabilitation Worker WIEfRZ =+ Ms. TSE Tsz Yan
BRIEESE4E Mr. CHAN Ching Wai
1ERRAISRBNE  Rehabilitation Training Assistant FEHr+ Ms. LAU Suet Man
RES X% Mr. UN Kuong lok
T ET{EBIE  Community Work Assistant BNz EE Mr. TSE Ka Leung
BEHEE Mr. TONG Ngok Yeung
BEfEL L Ms. SO Wing Ni
HEML L Ms. MAK Po Shan
BB HTEE Mr. CHEN Ching San
REBRE Mr. LEUNG Chun Yin
EBEELt Ms. YIP Lai Yee
EREE  Workman i REBxrL Ms. CHEUNG Sau Ha
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REYE (58%) | BHREEALES L

ALOHA (Eastern) Integrated Community Centre for Mental Wellness
fulhEE Centre-in-Charge ERGELEE Mr. LOW Yee Kit
#HEIEE Ssocial Worker RELEE Mr. LEUNG Ka Lok
BERESE Mr. FAN Chun Wai
PRESLZL Ms. CHAN Ka Mun
PRIES 4 Mr. CHAN Tak Leung
ALFIF 2 = Ms. HUNG Li Li
Pkl 2+ Ms. YIU Ho Yu
AIREZ L Ms. HO Ka Yan, Zenobia
ZEPL L Ms. LEE Heung Ming, Jess
ElEsEZ T Ms. LO Sze Wing
ZscsELT (4E#BL)  Enrolled Nurse (Psychiatry) REZLZ+ Ms. CHEUNG Sau Wai
BITHIE  Executive Assistant SHRIEEE Mr. SZE Ling Fung
BH¥ELE  Clerical Assistant Enigt Ms. LUI Hau Yu
ZHREREEIAMERET  Occupational Therapist (1) PEE L+ Ms. LEUNG Lok Yan
1ERRAI4RBNEE  Rehabilitation Training Assistant HFRREE Mr. YUNG Tsz Chung
FER0 g e g Ms. CHUNG Uen Ching
#E T {EBhE Community Work Assistant FRfExs Mr. WONG Wan Kuen, Hercules
RATRL Ms. LEUNG Yuet Ching
BERELL Ms. WONG Choi Wa
FRELEREE  Part-time Workman Il ZXR Lt Ms. LI Mei Fung

FEfREHE ) &l Farm With You Project

(5T 217420181529 H5E4E Project ended on 29 January 2018 )

sT8IE%  Project-in-Charge BEELEE Mr. TSANG Ting Hei
BX Farmer RAFELE Mr. NG Pun Sheung
WEB L Mr. TANG Chi Lun

SEFEREHEREE]  Youth Mental Health Project

( 5T817A20185F1B31HE4 Project ended on 31 January 2018 )
HETIIEE Social Worker RANZHE Mr. YUE Lee On

TEDRGE ) BTEESIIEIRTE  JUSTONE Mental Health Support Service

( 5T8IR2017F8H31H=E#A Project ended on 31 August 2017)

#HEBIEE Social Worker EEPLL Ms. LAW Wai In
(s Redan Ms. CHEUNG Kam Shan
1EFRBHIE  Rehabilitation Assistant RNBEE Mr. CHANG Man Yung
RKIESEE Mr. NG Wing Shun, Vincent

2 4E2 | 512  ALOHA Link Project

(FTEI7R2017E8H31H 54 Project ended on 31 August 2017 )

HEIEE Social Worker PREESE Mr. LEUNG Fook Hin

1SFRBIEE  Rehabilitation Assistant MEELL Ms. NGUI Mei Wan
ERFERE L Mr. AU YEUNG Fai Yip
B Zeen Ms. XIE Shiya

(BPRSE ) FEMERTERTEE]  JUSTONE Mental Health Linking Project

(st2IH20175E98 1HBA% Project commenced on 1 September 2017)

st8IEE  Project-in-charge FEESEE Mr. LUK Chi Man, Victor

#HEIEE Social Worker RERELE Mr. LEUNG Fook Hin
BmFELZ L Ms. WAN Yau

B EME Corporate Communications Officer Bzt Ms. KWAN Tung

EHEETLIIEE Mental Health Worker B e A Mr. WU Hoi Fung, Patrick

FE{REBNIEES  Mental Health Assistant HEEL L Ms. NGUI Mei Wan
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éﬂﬁﬁéﬁ@%

KEBRAEZIEIIEE Caregiver Peer Support Worker PERZLT Ms. KAUR Baljinder

FREGIFHERBES  Part-time Mental Health Assistant SR B L4 Mr. CHANG Man Yung
RKELE Mr. NG Wing Shun, Vincent
RS EE Mr. LI Ping Leung
BMRMat Ms. LUI Yan Yan
BHEBzt Ms. TSANG Wing Yin
[ERCEE e Mr. AU YEUNG Fai Yip
mERLL Ms. LIEN Ka Yuet

FMEMEMR Richmond Fellowship Community Network

(5T2I742018F 1831 H5EAE Project ended on 31 January 2018 )

#HEBIEE Social Worker TERLt Ms. LEE Ka Yee
#HET{EBIEE  Community Work Assistant BRELL Ms. YEUNG Kit Sze, Shirley

RREEZIBARTS  Peer Support Service Project

(5T8I7A2018F3H30H T4 Project ended on 30 March 2018)

HAEEZE T €S  Peer Support Worker PR E Mr. LEUNG Pak Keung
BEExzt Ms. MAN Yuk Har
REESLE Mr. LEUNG Ngai Chun
FEH L Mr. TSE Lai Kwong

HAEES7$BBHTE  Peer Support Assistant BEELt Ms. YEUNG Lai Ha
BraLt Ms. MAN Yuk Ching
RRREE Mr. LEUNG Wing Hoo

HIGFEl  Special Projects

BR RO IBARFS Clinical Psychological Service

ERFRIDEBEEER  Clinical Psychologist AR Z=L Ms. HE Yuequn
HZEBNE  Research Assistant BRERLZ+ Ms. CHAN Wai Yi

PR ZEIRFFEZERETE]  China Social Service Development Projects
ﬁ‘ilﬁé!%ﬂﬁﬁ Social Work Supervision

&7 XAEE ATt TIZEIETE]  Richmond China Enrichment Project
(5TEIR20175E10831H5E4 Project ended on 31 October 2017)

#FIEE  Social Work Supervisor BEOEESE Mr. CHOI Siu Fung
HETIT{EE Social Worker BELZ+ Ms. LOU Jin

BEMAREE TERB O

Guangzhou Likang Social Work Service Center

#EE  Director T4 Mr. WANG Kun

EMFEEHERTE TEERP O

Guangzhou Richmond Mental Health Social Work Resource Centre

#BE  Director EEEERE Mr. REN Hao Hua

RKEFZSRBE RO

Integrated Family Service Centre

dulEE  Officer-in-Charge Azt Ms. ZHOU Yan Ting

BREFELE TERFHO

Enping Likang Social Work Service Center

HBE Director BHEELE Mr. HUANG Jie Long
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IRFSEMBEE

List of Service Units

ITIBUEEEE  Administrative Office

ITHBI#EEEE Administrative Office

BBILABEREE21571821801F BERELE
Room 1801, 18/F, 21 Pak Fuk Road, North Point, Hong Kong THERE
Mr. Sin Ka Wai
@ 25291323 2527 6855 rfca@richmond.org.hk Administrative Officer

FiE S BIRTS Vocational Rehabilitation Services
FEREERIRIEHO Integrated Vocational Rehabilitation Service Centre

MEEE4 NewJade Manufacturing Centre

BBREEE23IRMBIEEE BT SPE

Level 1, Block 6, New Jade Garden, 233 Chai Wan Road, HEE R

Chai Wan, Hong Kong Ms. KWOK Shuk Kuen, Vivian
@ 2889 3275 2889 3121 rfnjmc@richmond.org.hk Business Manager

RN S Supported Employment

FREXRT (48 8ER) Richmond Customer Service(Chai Wan / Tseung Kwan O)

BBKEEE23IFMBIEEE S BT A2 SE
Level 1, Block 6, New Jade Garden, 233 Chai Wan Road, HEITEE
Chai Wan, Hong Kong Mr. HO Lap Kong
@ 2889 3275 28893121 rfrcs@richmond.org.hk Social Worker

FIREZERTE (T =X) Richmond Customer Service(Yuen Long / Wong Tai Sin)

FAEM SRR ERLEE= ZhFTL L

Block 3, Greenery Villa, 8 Tsing Lun Road, Tuen Mun, N.T. HEIT/EE
Ms. LI Wing Man

@ 2479 2424 2479 2404 rfrcsyl@richmond.org.hk Social Worker

AR#5512]  Service Projects

pRItEE £ — F 4 F IR A L TR EEET 8l

Sunnyway - On the Job Training Programme for Young People with Disabilities

BB BB TR EE BT ZIEE 2+
Level 1, Block 6, New Jade Garden, 233 Chai Wan Road, HtETES
Chai Wan, Hong Kong Ms. WONG Shun Ling, Sarah
@ 28893275 © 28893121 rfsunnyway@richmond.org.hk Social Worker

BRRERT Al R BML5tE

Vocational Assessment and Intervention Enhancement Project

BBREEE23IRMBIEEE S ET BBt

Level 1, Block 6, New Jade Garden, 233 Chai Wan Road, — ARE RN

Chai Wan, Hong Kong Ms. CHOI Shui Ha

@ 28893275 28893121 vocationrehab@richmond.org.hk Occupational Therapist (I)
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L List of Service Units

=

HETE  social Enterprise

FIREZEBMRAT] Richmond Welbiz Limited

BSOS ORE R B EE S T REFL L

Level 1, Block 6, New Jade Garden, 233 Chai Wan Road, WA EE

Chai Wan, Hong Kong Ms. LEUNG Chui Ping, Sally
@ 2889 3275 28893121 welbiz@richmond.org.hk Coordinating Officer

BERIIFEIRFE Residential Training Services

F&EE  Halfway House

BELL4E  Ping Shan House

A TTBAFRILD.D.122F7 1L 2105
10 Ping Shan Lane, D.D.122 Ping Shan, Yuen Long, N.T.

@ 2478 6983 2478 4059 rfpsh@richmond.org.hk

BEZER  Tsui Wah House

NEBEA EIFEMBERPOILEFS

Podium, Temple Mall North, Phase 4,

Upper Wong Tai Sin Estate, Kowloon

@ 23204700 3417 7145 rftwh@richmond.org.hk

i 2R Sheung Tak House

A ER SR EEBEMT

G/F, Wing B, Sheung Chun House, Sheung Tak Estate,

Tseung Kwan O, N.T.

@ 2178 0965 2178 0966 rfsth@richmond.org.hk

IRE 2K Wan Tsui House
ERRERZMEZEHT
G/F, Fu Tsui House, Wan Tsui Estate, Chai Wan, Hong Kong

@ 2558 8449 25583914 rfwth@richmond.org.hk

EHEhTE = Supported Housing

FIRFE Likang Court
FAEM SRR EHLEE= R
Block 3, Greenery Villa, 8 Tsing Lun Road, Tuen Mun, N.T.

@ 2466 1992 © 2478 6044 rflkc@richmond.org.hk

2017-2018 Annual Report F € R R &

REZ+
BEEME

Ms. CHAN Suet Wai
Officer-in-Charge

BERELE
BEEE

Mr. WAN Kin Hei
Officer-in-Charge

BEEE
Mr. CHAN Chi Shing
Officer-in-Charge

BRIGEZ T
BEEME

Ms. CHAN Sin Yee
Officer-in-Charge

MBFEE
HEIEE
Mr. LAM Yan Ping
Social Worker



it B AR RS2 B AR 75
BHERESHEESC

K445 (FX{l) ALOHA (Wong Tai Sin)

NBERE LN ZBEMEERIEN T
G/F, Lok Tin House, Tsz Lok Estate, Tsz Wan Shan, Kowloon

@ 23223794 23201178 alohawts@richmond.org.hk

K45 (BB )  ALOHA (Eastern)
BEBLERBMEZEREH T 1-8E

Unit Nos. 1-8, LG/F, Chak Tsui House, Wan Tsui Estate,

Chai Wan, Hong Kong

@ 2505 4287 2976 5330 alohahke@richmond.org.hk

/- BB T = . .
FEMRENE s §TE]  Farm With You Project
(5T 817A2018F 15290 45 Project ended on 29 January 2018)

[EAYREHE | 518l Farm With You Project
7T B LK R 36 7 T 4R BT R ot

Government Land near Aster Court in Hung Shui Kiu, Yuen Long

@ 2478 6983 2478 4059 rffwy@richmond.org.hk

Community Mental Health Support Services

Integrated Community Centre for Mental Wellness

REBELZL

FROESE

Ms. CHEUNG Ka Wai, Sara
Centre-in-Charge

ERAEEE
ROEE

Mr. LOW Yee Kit
Centre-in-Charge

BERLLE
EIEE

Mr. TSANG Ting Hei
Social Worker

(BNEFE ) BHERZIEIRTS JUSTONE Mental Health Support Service

(FT&8IR2017F8HA31H5EA, Project ended 31 August 2017)

[ENEFE | $5#EEZIBIRFE JUSTONE Mental Health Support Service

BB ABEREBE215518121801%
Room 1801, 18/F, 21 Pak Fuk Road, North Point, Hong Kong

@ 35122626 3512 2688 justone@richmond.org.hk

=482, 18]l ALOHA Link Project

(FTB8I/R2017F8H31H 54 Project ended on 31 August 2017)

[ ZR%4B% | 5t8] ALOHA Link Project

NBERE | BT RIE T
G/F, Lok Tin House, Tsz Lok Estate, Tsz Wan Shan, Kowloon

@ 23223794 © 23201178 alohawts@richmond.org.hk

ERNRERZMEZRREELT1-8E

Unit Nos. 1-8, LG/F, Chak Tsui House, Wan Tsui Estate,

Chai Wan, Hong Kong

@ 2505 4287 ® 2976 5330 alohahke@richmond.org.hk

wmEF L
HETHEE
Ms. LAW Wai In
Social Worker

BEHL L
HEITHEE
Ms. LAW Wai In
Social Worker

B L
HEIHE
Ms. LAW Wai In
Social Worker
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List of Service Units

R{T5TEl

(BPESiE ) B RRTER

JUSTONE Mental Health Linking Project

(FTEIH2017F98 1HB Project commenced on 1 September 2017)

CENESSE) fAMERTE

E;ﬁibﬁﬁ?ﬁai_21sﬁ181§1801:
Room 1801, 18/F, 21 Pak Fuk Road, North Point, Hong Kong

@ 3512 2626 35122688

justone@richmond.org.hk

1758l JUSTONE Mental Health Linking Project

:I:/L,\I ﬁﬂi
HEIES

Mr. LUK Chi Man, Victor
Social Worker

BSEBEHERESTEl  Youth Mental Health Project

(FTEIR2018F1BA31A &

FEFMEEETE]  Youth Mental Health Project

FRAGEREE S EEBEM T

G/F, Wing B, Sheung Chun House, Sheung Tak Estate,
Tseung Kwan O, N.T.

@ 2178 0585 2178 0966

youthmh@richmond.org.hk

Project ended on 31 January 2018)

RAZ K%
HEITEE
Mr. YUE Lee On
Social Worker

X B2 1B IR TS5 Family Support Services

FIREKEE4 Richmond Family Institute
NBEERE LR LMY RIEM T

G/F, Lok Tin House, Tsz Lok Estate, Tsz Wan Shan, Kowloon

© 23223794 23201178 rfrfi@richmond.org.hk

HIS5tE] special Projects

BRAR/OIBARTE  Clinical Psychological Service

BRI AREE2151821801E
Room 1801, 18/F, 21 Pak Fuk Road, North Point, Hong Kong

/I EE
HEITEE
Mr. CHOI Kong
Social Worker

AR ZL
BRR O EER
Ms. HE Yuequn

@ 25291323 2527 6855 rfcp@richmond.org.hk Clinical Psychologist
FIRHES Richmond Fellowship Community Network
(5t81742018%F1831H5E4 Project ended on 31 January 2018)
N LIBHI394RERE TERLL
4/F, No. 394 Shanghai Street, Kowloon HEIEE

@ 23881920 3417 7145 rfcn@richmond.org.hk

[ R84 | —EHRYIEBETE

R E RS ERESEEBRELT

G/F, Wing B, Sheung Chun House, Sheung Tak Estate,
Tseung Kwan O, N.T.

@ 2178 0965 2178 0966

NEEAR EFEIEER R OILEFE
Podium, Temple Mall North, Phase 4,
Upper Wong Tai Sin Estate, Kowloon
@ 23204700 3417 7145

2017-2018 Annual Report F E R & R &

rfsthfb@richmond.org.hk

rftwhfb@richmond.org.hk

Ms. LEE Ka Yee
Social Worker

Daily Meal Network - Short-term Food Assistance Project

PR
EEEME

Mr. CHAN Chi Shing
Officer-in-Charge

RERREE
BEEE

Mr. WAN Kin Hei
Officer-in-Charge



FEHEIRFEEZERETE]  China Social Service Development Projects
[ A4E{E ] BIR#THEGIRELESTE] Richmond China Enrichment Project i

BN 7% & B IR T P8 B% 6855 B N T 1t B AR IS U A K618 EOBESE

6/F, Guangzhou Community Service Centre Office, HIEE

68 Huanshixi Road, Liwan District, Guangzhou Mr. CHOI Siu Fung

@ (86020) 8179 7221 (86020) 8179 7221 samchoi@richmond.org.hk Social Work Supervisor

T B RIEDARFE Social Work Supervision & Coaching

&N 75 & R IR h Fa B 6858 B M T i B AR S /Ui A KiE61E BEOBEEE

6/F, Guangzhou Community Service Centre Office, HIEE

68 Huanshixi Road, Liwan District, Guangzhou Mr. CHOI Siu Fung

@ (86020) 8179 7221 (86020) 8179 7221 samchoi@richmond.org.hk Social Work Supervisor

EMFIRHE TIERRFFDP L  Guongzhou Likang Social Service Centre

BMNh#ERmEKesT 7 AE3E FEE
3/F, No.85, Xiwan Road, Liwan District, Guangzhou AR

Mr. WANG Kun
@ (86020) 8652 0277 (86020) 8652 0280 gzfrc@sina.com Director

HEFHRRGSRE P L (FEERBKRE)

Integrated Community Centre for Mental Wellness (Liwan District & Haizhu District)

BN 35 & BRI E K855 75 # KA E 31E FELE
3/F, No.85, Xiwan Road, Liwan District, Guangzhou HWEpE

Mr. WANG Kun
@ (86020) 8652 0277 (86020) 8652 0280 gzfrc@sina.com Director

BEMFIRFHRRAE TEERP O

Guangzhou Richmond Mental Health Social Work Resource Centre

BN 7% & B IR T 78 B% 68558 B N T At B AR IS /U A K618 EEERE
6/F, Guangzhou Community Service Centre Office, 68 Huanshixi Road, e

Liwan District, Guangzhou Mr. REN Hao Hua
@ (86020) 8179 7221 86020) 8179 7221 40390902@qqg.com Director

REGSRBPO Integrated Family Service Centre

BN 35 E R IR ™ 78 B 6855 B N T AL B AR /U A K618 BEEz L

6/F, Guangzhou Community Service Centre Office, 68 Huanshixi Road, RO ELE

Liwan District, Guangzhou Ms. ZHOU Yan Ting
@ (86020) 8179 7221 (86020) 8179 7221 283218172@qg.com Officer-in-Charge

HEF# R RS S RS PO RS E RS

Service Quality Evaluation for Integrated Community Centre for Mental Wellness

&M 75 B B IR Th FE BR 685 B N Th 1L B ARF /Ui N KiE618 BOBEYE

6/F, Guangzhou Community Service Centre Office, 68 Huanshixi Road, I EE

Liwan District, Guangzhou Mr. CHOI Siu Fung

@ (86020) 8179 7221 86020) 8179 7221 samchoi@richmond.org.hk Social Work Supervisor

BEFRHE RSB Enping Likang Social Work Service Centre

B L PR 85 EEERERL
No.8 Zhongshan West Road, Enping Y=

Mr. HUANG Jie Long
@ (860750) 7711803/18933150226 hjlong110@qqg.com Director
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3M Hong Kong Ltd.

Achieve Printing Co.

Artwell Printing Factory Ltd.

Asia Pacific Security Services Limited
Asiapix Studios

Baguio Cleaning Services Company Limited
Best Result Environmental Services Ltd.
City Services Group

CNT Security Group Limited

Color Print

Compass Group

Datacap Computer Solutions Ltd.
Eastern Zone Company Ltd.

Encrown Printing & Design Ltd.

FH Rehabilitation Products Manufacturing Co. Ltd.
Fingerprint Ltd.

Firework Printing & Production Co.
First State Investments (Hong Kong) Ltd.
FringeBacker

Gaga Catering Limited

Gain Hero Finance Limited

Glory Clinical Services Ltd.

Goldman Sachs Gives

Green Production (Overseas) Group
Guard Able Limited

Handsome Printing Company

Health Top Rehabilitation and Health Products Shop
Hoi Tin Tong Company Limited

Hoi Tong Logistics (H.K.) Limited

Hung Hing Printing & Design Co.
Kuokon Security Limited

Marble-Arch Co.

May Union (Hong Kong) Company Ltd.
Min Hong Foods Co. Ltd.

New Centry Design & Printing Ltd.

Nice Courier Service Co.

Orchid House Fashion Ltd.

Pagable Limited

Pine Care Group

Pollution & Protection Services Ltd.
Power Logistics Limited
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Business Organisations

Printing Force Company

Professional Management Ltd
Proseperous Offset International Limited
Roku Roku Group Ltd.

Roymark (Asia) Ltd.

Sense Training House

Sherpa Ltd.

Shiu Hang Cleaning Services Co. Ltd.
So-Mad

Soup Rice Shop

Springfield Home For The Aged

Sunbase International Properties Management Ltd.
Televoice Technology Projection Limited
TM Production Ltd.

Top Line Production Company

Wah Lung Hong

Yue Yi Laundry (Hong Kong) Ltd.

Zoom & Sizes Advertising Agency Ltd.

Governmental Organisations / District Parties
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Eastern & Wan Chai District, Social Welfare Office
Castle Peak Hospital

Eastern District Office, Home Affairs Department
Hospital Authority East Kowloon Psychiatric Centre
Housing Department

Labour and Welfare Bureau

Lands Department

Legislative Council of the Hong Kong Special
Administrative Region

Liaison Office of the Central People's Government
in the Hong Kong Special Administrative Region
Lotteries Fund

Pamela Youde Nethersole Eastern Hospital
Sheung Tak Estate Mutual Aid Committees

Social Welfare Department

Social Welfare Department —
Yuen Long District Coordinating
Committee on Promotion of Volunteer Service

Social Welfare Department -

Yuen Long District Coordinating Committee
on Rehabilitation Services Community
Education Working Group

Yuen Long District Council -
Committee on Public Education Activities
on Rehabilitation Services
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Funding Bodies

Chow Tai Fook Charity Foundation

Drs. Richard Charles & Esther Yewpick Lee
Charitable Foundation

Ip Chi Shing Charitable Foundation Limited
Providence Foundation Limited

Reverend Kok Kwong Charitable Foundation
The Community Chest of Hong Kong

Wong Tai Sin District Council
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EIREEE  Media

HKTA The Yuen Yuen Institute No.3 Secondary School
Lok Sin Tong Yu Kan Hing Secondary School

NLSI Lui Kwok Pat Fong College

The Chinese University of Hong Kong

The Church of Christ in China Heep Woh College
The Church of Christ in China Kei Tsz Primary School
The City University of Hong Kong

The Hong Kong Polytechnic University

Tseung Kwan O Government Secondary School
Tsz Wan Shan St. Bonaventure Catholic Primary School
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AM730 Media Limited

Crown Publishing (HK) Ltd.

Hong Kong Economic Times Holdings Limited
Metro News Multi Media

Oriental Press Group

Radio Television Hong Kong

The Standard Newspaper Publishing Ltd.
WeMedia01 (HK) Limited

Non-Governmental Organisations
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Baptist Oi Kwan Social Service
Training and Employment Service

Choi Wan Rhenish Integrated Children
and Youth Services Centre

Crossroads Foundation

Doctor Pet Limited

First Assembly of God Church Tsz Wan Shan Branch
Harmony Garden Lutheran Centre for the Elderly
Health in Mind

Hong Kong Institute of Animal Assisted Intervention
Hong Kong Neurofibromatosis Association

Hong Kong Playground Association

Jockey Club King Fu Integrated Service
Centre For Children & Youth
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Non-Governmental Organisations

Hong Kong Rehabiltation Power Empowering
The Disabled To Develop

Hong Kong Sheng Kung Hui Welfare Council Limited
Kindly Light Church Social Service Centre
Neighbourhood Elderly Centre

Hong Kong Sheng Kung Hui Welfare Council Limited
Wong Tai Sin District Elderly Community Centre

Hong Yung Services Limited
HSBC Yan Oi Tong Community Support Centre
Joyful (Mental Health) Foundation

Methodist Centre Aldrich Bay Integrated
Children & Youth Services

Oxfam Hong Kong

Pentecostal Church of Hong Kong Ltd.
Choi Wan Neighbourhood Elderly Centre

Pentecostal Church of Hong Kong Ltd.
Tsz Fung Neighbourhood Elderly Centre

Richmond Fellowship Tasmania

Sik Sik Yuen Ho Chui District Community Centre
for Senior Citizens

Social Workers Registration Board

The Hong Kong Buddhist Association Buddhist
Ching Hang Neighbourhood Elderly Centre

The Hong Kong Council of Social Service

The Hong Kong Federation of Youth Groups Jockey
Club Tseung Kwan O Youth S.P.O.T.

The Hong Kong Federation of Youth Groups
Jockey Club Wang Tau Hom Youth S.P.O.T.

The Hong Kong Society for Rehabilitation
Community Rehabilitation Network

The Neighbourhood Advice-Action Council
Wong Tai Sin Wellness Support Centre

Tung Wah Group of Hospitals, iBakery Gallery Cafe’
Yuen Long Town Hall
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CHAN Kei Chi

Dr. CHEUNG Hon Kee Henry
Dr. CHOW Shiu Cheung

Dr. HO Ho Yin

Mr. HUNG Chung Yam

Mr. KWONG Wai Tin

Mr. LEE Hon Lok Joshua

Mr. SIU Wai Ip Eric

Mr. TSANG Chee Wah

Mrs. MA LO Kin Wah Elizabeth
Ms. YU Siu Pui
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Please Support RFHK ?'] Ra .
ELRTHIRE T i

[] I want to make a monthly donation of REEZ&E BB :
HKS / /&% 1100 []300 [J500 []1,000 [JOther amount E & %8

[] 1 want to make a one-off donation of FREEE/E— /X HEBF:

HKS / &% 1100 []1300 []500 [1,000 []Other amount E {1 & %8

*BE100 TR L2 BRI BRI R R IE o Donation of HK$100 or above is tax deductible.

BIRAE N Donor Information ¢EBE#ES  Please write in BLOCK LETTERS)

Name 2% : (English £32) Mr / Ms (Chinese 1 3X)
Surname () Given Name (8)

Address B #& it 31t

Organization T/E#HE - Job Title BT
Tel No. Bt 4% E 3% : (Daytime HEH) (Evening B& )
E-mail AL Fax B E :
Language B&sES : [JEnglish [ X

* Personal information collected is strictly confidential and used for sending appreciation, receipts and information only. {8 A & £ {R %
B ARERS  TRBERETARLR - EFEMEH - B E2529 13238 &R R E o [1If you do not want to receive mailings
from us, please mark an“x"against the box. MM A RUINENAE B - BFEHFEAREL X7 ©

18X 7% Donation Method
[] Credit Card 5§ F (Applicable to monthly and one-off donation B ARE B & — X HIEH)
(Completed form can be faxed to 2527 6855 for credit card donation. #1545 FAFI8Fk » AIEE L REE 2527 6855 ¢ )
[] VISA card [[] Master card
Card No. 5 AF5:15 : JUOO-O0O00O-O0000-0000  Expiry Date BEIZE : [J[J(Month B) [][](Year )

(Valid for at least 3 months &2 =188 AE )

Name of card holder 5+ A% :
(The name embossed on your credit card BBRENAERF L2 BR)

Cardholder’s Signature 5+ A% £ : Date HHj :

(Signature should correspond with the specimen on your credit card account. ZBE215 A< BR P 42 8% 2 % B S\ 48 F) Regular donation paid
by credit card will be debited automatically from your credit card until further notification. & A5 A FEHEF  EHREREEEHRE
AFRFBE BEZETI/TEAM -

[] Crossed Cheque Zl42 X Z (Payable to “Richmond Fellowship of Hong Kong" 38 BBAFEE [FIRE ] )
Bank $R1T & : (Cheque No. X ZE3EH5 -

[] Deposit directly to the Fellowship’s bank account & BREFEARNERITE O ¢
BEA BREZR1T 015-162-40-03393-3

[] PPS B E (Merchant Code N & Z & 5 #w5% [9849]) (Payment Reference No. {35 4R 3%

[ Cash donation via any [Z]T-ELEVEN. 741 (HSBC
weEm—m ET-ELEVEN, 5R2Hm% - [
3880 1002 5291 3231 8

(Donation of HK$100 or above is applicable. IBFE¥E — G A LB ©)
= Cundonwion e ST - ETIATAIA
wEa— MOKENE = VnGO s R siEx - 999935000252913236

Charity listed on
* Please send the crossed cheque or cash transaction receipt to us for issuing official receipt. MseG|V|ng

FREARXE/RSBRR S WEER M RE T E S UESR HBE - i - TS
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Walking Together

) /’% For Advocacy and Wellness
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Design Concept of Annual Report

Chinese house garden and bamboo were used as design background and theme of this Annual Report.

Such Chinese culture design concepts were based on the conventional Chinese architecture principle,
“Tian Yuan Difang” (Round sky and square floor) and Chinese philosophy, “Tian Ren He Yi” (Harmony
between nature and humans), by demonstrating a moon-shaped door built inside the corridor of the
house garden and people under a harmonious nature.

Bamboo was chosen as design theme because of its full of strengths including year-round greenery,
fast-growing, resilience and variety in usage. Also, its slim appearance evaporates to a sense of elegance
and peacefulness.

This book cover design illustrated the theme of the Fellowship, “Walking Together for Advocacy and
Wellness”. People having strengths of bamboo walking together under the harmonious context with
collaborative force to advocate holistic wellness of people in community.
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