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€= Vision
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To be a leading and innovative community mental

health organisation committed to users’ participation.

(55 Missions

ARERRERTEEMELAESTNREERES o
To provide comprehensive community-based mental health services for
persons with mental disabilities and the community.

BRNESRAGRE ERRHNHEHES  LEEEEEASNEE -

To continuously improve existing services and to develop new models of
care in response to users' needs.

BREEEHESNEEBRRZHEREBRE ZI2M -

To empower users' participation in policy formulation and service provisions.
SFEEREENRE  EHIGREIER °

To provide training and professional advice on mental health services.

{&fE Core Values

BE Respect
iR Foresight

2 A Holistic
MiEHIE Knowledge and Profession
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/" Chairperson’s ™
" Message

embraced the direc-
tion of sustainable development, and has continued to promote the service philos-
ophy of recovery in last year, from the practice of walking together by the staff to
embrace recovery, to empowerment and active participation by people in recov-
ery and their families. In training. exchange and service achievement reporfing
activities, they played a vital stakeholder role in sharing persconal experiences and
inspired others through performance arts or “Photoveoice"”". Enhancing their own
sense of competence along the way. as well as helping others.

Continuous training for grooming talents

Last vear, the Fellowship continued to devote around 20% resources for remunera-
tion and benefit of the frontline staff, and for awarding the outstanding staff. In
service process, we have passed on wisdom. Qur staff team, as in the past, stably
provide service. On staff training, the Fellowship was supported by the Social Wel-
fare Development Fund and spent around $430,000 on the aspect throughout the
vear. With total 798 attendance for staff fraining last year, it would surely be benefi-
cial to colleagues’ personal and career development.

Simultaneously upgrading software and hardware of services
Even though the funding for information technology is limited, Clientele Informa-
tion System (CIS) for residential service was developed last year through col-
leagues' efforts. System set up for Infegrated Community Centfre for Mental Well-
ness is almost complete and is expected to launch within a year, whereas system
development for Vocational Rehabilitation Services is to be carried out. In the
aspect of computer settings. Providence Foundation funded a total of 16 comput-
ers to assist the Fellowship fo implement computer fraining courses for enhancing
frainees' cognitive abilities and increasing their knowledge of information technology.

P.4
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scafion for major renow
oproved by the Lotteries Fund and 1
. Other Houses are intended to subm
5 in priority and are expected to be approved
proving the environment and facilities of the service

dcilities of the non-governmental subvented service units of
also been improved this year. The Mental Health Support and Educa
Yau Ma Tei, funded by Drs. Richard Charles & Esther Yewpick Lee Charitablée
dation, provides basic facilities for meetings and activities which makes conve-
nience to Richmond Fellowship Community Nefwork and other units concerned to
conduct group service and meeting. Furthermeore, Likang Court used the means of
crowdfunding to raise funds for small maintenance works improving living environ-
ment of its residents.

Conclusion

Faced with enormous challenges, Richmond Fellowship of Hong Kong had experi-
enced the process of solidarity and confinuous improvement last year. Alfthough
there was a budget deficit when preparing the financial budget in early 2017, the
Fellowship has all along made stable financial arrangement, and with laftest infor-
mation received between April and June 2017, the Fellowship confirmed that there
would be no budget deficit and service can be continuously and stably developed.

. on behalf of Richmond Fellowship of Hong Kong, would like to express our heart-
felt gratitude to all the Executive Committee members for their confinuous supervi-
sion and leadership for the Fellowship; to pay tribute to the staff at all levels stick-
ing to their duties and caring for the Fellowship when facing difficulties; and fo
thank various stakeholders, including people in recovery, their families, volunteers
and the sponsors for their continuous support to the Fellowship so that we can strive
to promote mental recovery and community integration. As always, with our

endeavour, the Fellowship would commit to offering suitable services to the needy.

Prof. Petrus NG Yat Nam
Executive Committee Chairperson
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arientation.

USers, to the imple-

poration, as well as further

enhancement in the past two yeadrs emphasising the empowerment and promotion of advocacy work
for service vusers, considerable achievement had been cbtained.

In 2016, the Fellowshlp was glven additional funding allocation to employ four part-fime peer
support workers. Together with five additional self-financed peer support assistants, peer support
workers were appointed to service units to share theirrecovery journey to service users. During the
period, peer support staff were stable with significant Improvement In self-confldence and capa-
bility. Effectiveness of peer support service was highly appreciated by all staff and service users.
Service will be regularised starting from 2018.

During the year, PIRs and their family caregivers of the Fellowship took part in public meetings
many times discussing on social issues and policy affairs related to mental illness, including inter-
views with the Leglsiative Councll members and attendance in the meetings of the Legislative
Council, with their expression on the concerns of people in recovery and their family caregivers.
On various public occasions, service users were actively engaged in expressing their thoughts and
feelings In a lively way, for instance, drama performance In the Annuadl Dinner, arrangement of
opera and serving as master of ceremonies at the 2nd Mental Health Conference, and to produce
promotional materials to express their feelings and concerns through “"Phetoveice”, as well as to
present In the International conference. PIRs also have substantial Influence In organisational
operation, for example, some of them were involved In the recrultment of new employees In
service units, fully demonstrating the role as stakeholders. Besides, the Fellowship has recently
decided to Invite family careglvers of PIRs to Join the Executlve Committee. Together with the
members taking part, PIRs and thelr family members have reviewed Important affairs and partici-
pated in decision-making in Executive Committee meetings.

Self-help and mutual support of PIRs and their family caregivers

The Fellowship has given full suppeort for prometing self-help and mutual support among PIRs and
their family members. Heart fo Heart Club, a famlly service mutual support organisation, has been
established for cver ten years. With significantly expanded number of the members from a dozen
at the outset to 650 at present, the Heart to Heart Club has more active members than before and
the scope of work was no longer limited to networking among members and to solve thelr person-
al problems, but to extend care and support to other families in need, to help them overcome the
challenges generally faced by caregivers, and to share the known and learnt knowledges with
people who follow In their footsteps, to pass on the ftorch and to form a community support
network with continuous growth. P8
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bf passionate and capable PIRs are recruited to

work and strengthening training of leadership. RF

and practice, but also for cultivation of four peer supp?d

2covery experience and carried the helping attitude forward®
Qlstered as a self-help organisation for further self-rellance and mu
to our unit in Yau Ma Tei for ensuring convenience for more members 10

Self-help and mutual support of PIRs and thelr famlly careglvers had also been deve
cross-border ties and collabeoration. In the past year, they participated in exchange acti

Taipei and Kaohsiung in Taiwan and the Hong Kong Taiwan International Conference on Sirengths
Perspective 2017 In New Talpel City. They, as trainees, also visited the Sichuan West China Hospltal
to share their recovery and caregivers' experience with the local PIRs and their family members.
Through the process, they were highly appreciated and recognised by the local service workers.

Evidence-based interventions

The Fellowship has always put great emphasls on service quallty and has confinuously evaluafed
the effectiveness of the services with a view to on-going optimising the service level In response
to the needs of the community and service users. JUSTONE Mental Health Support Service has
been operated by the Fellowship for years, and has all along been reviewing and enhancing its
service during the practice, as well as conducting research for the service effectiveness. In March
this year, the Fellowship presented the service effectiveness and evaluation report and later was
delightedly recognised by the Chow Tai Fook Charity Foundation for the service, leading to the
generous donation for the coming 3-yedr funding dand could further enhdnce the scope of
services. The two mental health support services namely JUSTONE and Alohalink were incorporat-
ed into JUSTONE Mental Health Linking Project, which not only concern the needs of all the origi-
nal service users, but also Infroducing family support and gdvocacy elements to enhance the
accepfance of the PIRs by the public. With the values of the service item being generally
recognised among the public andstrong support from the Social Welfare Department, we expect-
ed that the service can be dllecated with regularised subvention In the end.

The Fellowship has jointly cooperated with four organisations for the “Daily Meal Network-
Shorf-ferm Food Assistance Service” with an on-going service evaluation. Through ceollaborafion
with the Department of Applied Social Sciences of the Hong Kong Polytechnic University, latest
data analysis was being published regularly. In June 2014, a work briefing session cum research
press conference was held for the project, which affirmed the value of the service In poverty alle-
viation, and published the information of analysing the help-seeking circumstance of the service
users. The Fellowship would expect the service to be subvented by the recurrent funding of the
Government after the explry of service contract In March 2018,

Concluding remarks

With the Increasingly earnest expectations of soclal service organisations from the public, the
Fellowship attaches greater importance to the empowerment of PIRs and their family caregivers
as well das enhancing thelr parficipation. When facing different challenges and consfraints, the
Fellowship would still continue to ensure the efficient use of limited social resources with unflinch-
ing courage and perseverance, optimising services and benefitting more service users.

Dr. Fung Cheung Tim
Director
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ERRENZR -

BEIRKESE

FEXE "BATEE ZARER,NEETHE  BHBMEARREDIGES -—EAE  EAFBRENEN
RFER BRUEAUDEZEEAC - HMESHAFRANFEREFSE  Hd "EXRRE, BLLA -
BLERSERARHERDSER  THEZINGNSBNAEHESTL - BEFARBKREFEAEHFUEN
WIEEBT il BEREIHHLERBEEZA -

¥ Al B

REXENERL BEFANEERRK, (BSWB) KEF
EXBA CIEAYRRAKNCHERELRBEHENA
B eI ERIFER A 7T BB EIR 0 MA@ ML T TR
cABRARRE TERMABE, (VPN) RREHBH AR =
X BRABEMBETANNZIMHARE - @EANNEE "~
BAHTENREERRAGTEAES - FRAUANRATBE PR e R S

EHEERENEHEERAKETEENEER - Head Office Think Day was

successfully held on Valentine's Day

B RITH
Wi 2 A I AR S 3 PR R A4 A IR I S AR B S IR SR T B AR 5 B T
TE55 RN A BN AR RO R A R R IR ORI - DA R AR 75 A (ERR IR -

ABDHIR

FHHBENEINIEFTEMR  ANEARBMFHEHSER
BETIEBASADERIE  BRBEHR RIS TEOINRR
T - MRIE\REBNMAEE  UEEHET "HLTIER,
HEME  UMEAHABEIRH-—MAZZEABAHITFERER -

S
Y
<
S

Precious moment of Head Office staff
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The Administrative Office carries out nine core functions, namely strategic decision making,
resedrch, service development, fund-raising, corporate partnership, information fechnolo-
gy, accounting, administration and human resources to Richmond Fellowship of Hong Keng
(the Fellowship) and service units. The highlights for 2014/2017 were as follows:

Strategic Decision Making
With development in our mental health services, senior staff and unit heads were invited to
discuss the strategies and orienftation of development, sustainability of non-Lump Sum Grant

subvention services and integration of financial and human resources in different meetings.

Research

The Research and Development Team conducted various empirical research projects aiming
to enrich services. |n order to befter understand the effectiveness and enhance areas of
improvement in the recovery-oriented services, the research focused on 1) Recovery Knowl-
edge Inventory for staff and 2) Stage of Recovery assessment for people in recovery. Having
provided different professional and clinical trainings, of which seme were held by local and
foreign experts, we attended international seminars held locally and overseas for mental
health practitioners to share and discuss research results. By then, our services could be
more effectively strengthened with well-equipped knowledge.

Service Development

Corpaorate Affairs Team emphasises on developing and sustaining non-Lump Sum Grant sub-
vention services in order to provide public with a meore comprehensive and territory-wide
mental health service. Exploration of Sustainability Steering Committee meetings were held
to strategically analyse service directions of JUSTONE Mental Health Support Service, Rich-
mond China Enrichment Project and Youth Mental Health Project to enforce their sustainability.

Fund-raising and Corporate Partnership

With the year theme, "Walking Together for Advecacy and Wellness”, the Fellowship was
commiftted to propelling mental health to every corner of the community and raising fund
for non-Lump Sum Grant subvention services, where our corporate partners have been play-
ing an important role. We were delighted to continue our synergy with the corporate part-
ners offering volunteers and different fundraising activities, including “The Journey of
Recovery- Richmond Fun Day”, the sale of Rehab Charity Ticket, community visits and so on.
And we locok forward to bringing the notion of Recovery fo more people around us with a
more in-depth partnership in the near future.

Information Technology

To enhance the efficiency of service users’ informafion management, a web-based Clien-
tele Information System (CI5) (Residential Service) was successfully established last year.
Besides, Virtual Private Network (VPN)] and Data Backup and Recovery schemes were imple-
mented for avoiding unauthorised access of data and data loss. Optimisation of data man-
agement is significant to service provision. The success of CIS is a great milestone to IT
development of the Fellowship.

Accounting and Administration

With the development and continuation of different services, the Fellowship will continue fo
strengthen the monitoring of the financial situation and resources allocation of Lump Sum
Grant and non-Lump Sum Grant services to ensure the smoothness of service operations.

Human Resources

Acting as a major communication bridge between management and staff, Human Resocurc-
es reviews its policy from time to time, e.g., policy of free from harassment at workplace.
Besides, we will provide a wide range of training opportunities and workshops such as
anfi-discrimination seminars and “"happy workshop" questionnaires for staff to create a safe
and harmonious working environment.

P.17

FRE 2016-2017 EFERER



— AN )

-~
A
b
LY
)
L3

[E#/ Objectives]

2016511 RE2017THF 1B BETT "HERHFREKRHAZ, - HENETHERGEARBRIEKAIRHER
2 idFthfEdTENSTARRERIEHNESRERRIESE  SEEATHERNES -

The Fellowship conducted a survey “"Community Mental Health Research Study” from Naovember 2014 to
January 2017. The study analysed and compared the mental health status among different groups in terms
of age and role, and explored factors affecting mental health of the public.

[f#3 5/ Research Design]

FMALESHEBEFNBBHEALIRPLERHE 5218 ENETHAE  EESZREAY BHEREAL - RE
E—fmhE - M&EhEATHmEER - G
1) K-10 SERSh 0 IEEIBE R (Kessler, Andrews, Colpe, Hiripi, Mroczek, Normand & Zaslavsky, 2002 )
2) MEXBERETELEBESE (Tennant, Hilier, Fishwick, Platt, Joseph, Weich & Stewart-Brown, 2007 ) k&
3) HETHE@ER (Zimet, Dahlem, Zimet & Farley, 1988) -«

The research study was implemented using snowball sampling through online survey. A tofal of 218 partici-
pants including persons with mental health diagnosis, family caregivers, and the general public completed
the survey. There were 3 scales applied in the survey:
1) Kessler Psycholagical Distress Scale (Kessler, Andrews, Colpe, Hiripi, Mroczek, Normand &
faslavsky, 2002};
2)  Warwick-Edinburgh Mental wellbeing scale- Short version (Tennant, Hilier, Fishwick, Platt,
Jaseph, Weich & Stewart-Brown, 200/); and
3)  Multidimensional Scale of Perceived Social Support (Zimet, Dahlem, 7imet & Farley, 1988).

[E%9#/ Key Results]

1. FOTREFAHRERRS £, 5 "—M, -

A significan! proportion of the public sell-rated their menlal heallh stalus as “poor” or "average".

> ZHEP - BP43.90%HBECHRBREWREMAD T2, % T8, BS25URTERNERERTAEZEER

f b T%RRBEXI2EARLFERTH 4. 7T REXI12EAAGEREETELC -
Among survey respondents, 43.9% of them self-rated their mental health status as "poor” or "average”;

25% of them indicated they didn't know who to talk to when they were emotionally distressed; 5.7% of
them said they had suicidal ideas in the past 12 months; 4.7% of them said they considered self-harming
in the past 12 months.

> HEZEES BREFNBEES - SEFIRSONUNHHLERERSR (K10) »r ZHEFHEIHR26.2 11

ERSHEPHIOBEH20 ML -
The higher the level of emotional distress, the higher the chance of having an affective disorder. Based

on the Kessler Psychological distress scale (K-10), the average score of the respondents was 246.2 out of
30 (range 10-50). I was found thal 49% of the respondents scored 25 or above.

> WABEMEESE (Andrews & Slade, 2001) K- 10BRHSBME259MU L ERERI=HMS S LERBIEBES -
According to the overseas research (Andrews & Slade, 2001), scoring 25 or above on the K-10 scale
demonstrated that there is at least a 30% probability to suffer anxiety or affective disarder.

ZNOERERS  HEIHBEE - KEERHALREE -
The higher Ihe psychological dislress, the lower the perceived social supporl, Of which, social suppor! from
the family was the most important.

P.18



> HERAERIZGEIRAENS  LEEEESE HESZIHBEE-
It was observed from both objective and respondents’subjective perspective that the higher the psycho-
logical distress, the lower the perceived social support.

» FREIZHFHEBEREREFMZE - #EEEAR (10-140848) oIR  REIHEINESRERE#EMNZRHE -
maSERER (40-50 488) IR - KEXRHENERPEAREEHERE (RE—) -
Family's social support was very important to one's mental health. Referring to Figure 1, in the low
psychological distress group (scoare 10-14), they had higher score in tamily support than that in support
from friends and significant others. On the other side, in the high psychological distress group (score

40-50), the score of family support was lower than thatl of the support from friends and significant others.

K-10 [ EEE LA T
e
& B ==y
Tl e —
- ""--1—2&\‘
§ 3 Sy @ / Figure: Psychological Distress and Perceived Social
B g g y g
2 Support in K-10
i X-axis: Perceived Social Support; Y-axis: Psychological
il 145 0-34s wws  wme  DIsTress (K-10)
10 PR B (Fartner, Family and Friends are the keynoles respeclively
| Ea-n Ly B

shown in the bottom of the figure)

IENETALIREKXEALAEMERE -

Offering suppor! 1o people in menlal heallth recovery and their family caregivers was vilal.

» BETATHOERBEEESSRABRATRFMEIFE MARZHNERRE -
Compared lo the public and other groups, people in recovery had the highest level of psychological
distress, and the lowest perceived level of social support from friends.

> FEEMENEE  OEREES - AREL BRSHLIRTESE  EORAREELLRATHEISEFERS -
The psychological distress was higher amongst family of people in mental health recovery with lesser caregiv-
ing experience. From the survey results, the psychological distress amongst caregivers with less than 7-year
caregiving experience was higher than that of caregivers with over 18-year caregiving experience.

> HRFHETAIRE BERABGFAPROER SERFAFEMRRMEE - #@wlBERSIFNED  ®F
ERAANE-
For new family caregivers of people in mental health recovery, they encountered distress including miscom-
municalion issues and societal stigma, after learning family member's newly diagnosed mental health prob-
lem. Such distress could not be easily expressed to and understood by their relatives and friends.

[#8%5/ Conclusion]

ERAMEETRAYEHERIBCHEBEE N2 WS HENRERERTHEMMEE - BN  AXEXBRIGE
HUABZREEMESRERE BEPRANZARAEE - T8 BERD BEEEATREFENTSEZHEHEETR
& HithHrEEERE -

Only half of the respondents rated themselves as mentally healthy in the survey we conducted; one in four
respaondents indicated they didn'f know the source of seeking help when they were emotionally distressed.
Besides, the survey discovered that perceived social support was helpful to one's mental health, of which,
support from the family was the most essential. However, people with mental health problems and their care-
takers pointed that they received lower level of social support; service need and support need were there-
fore vital to them.

[2£8E/ Referencesl]

Kessler, R. C., Andrews, G., Colpe, L. J., Hiripi, E., Mroczek, D. K., Mormand, 5. L., ... Zaslavsky, A. M. (2002).
Shorf screening scales o monitor population prevalences and frends in non-specific psychological distress.
Psychological Medicine, 32, 959-9/6.

lennant, R., Hiller, L., Fishwick, R., Platt, 5., Joseph, 5., Weich, 5., ... Stewart-Brown, 5. (200/). The Warwick-Edin-
burgh mental well-being scale (WEMWRBS): development and UK validation. Health and Quality of lite

Outcomes, 5, 63.

fimef, G. D., Dahlem, N. W., Zimet, 5. G., & Farley, G. K. [1%88). The multidimensional scale of perceived social
supporl. Journal of Personalily Assessmenl, 52, 30-41.

Andrews, ., & Slade, 1. (2001). Interpreting scores on the Kessler psychological distress scale (K10). Austra-
lian and New Zealand Journal of Public Health, 25, 474-497,

P.19

=
R
=
X
H
M~
o
o~
0
o
o~
(B
i
=



y 2016 2017 .
EEWEIE

2 _Highlights of the Year

-----
-

-~
- -
e e e i

21/5/2016

HRTREEESY
Organising All Staff Retreat

20 THARMM, tEKESIER 2016
Participating in the Caring Company Partnership Expo 2016

3/9/2016

R ——

Smﬂjﬁﬁﬁiﬂuxﬁ
3M wvisiting to domestic househalds in
Wong Tai Sin

ERAFERPUEE TIED
OCBC Wing Hang Bank Limited attending the

Mid-autumn Festival Wax Workshop

REAEHNEOIRASERBRE
MBIt

Intimex attanding the Rose
Revitalization Warkshap

3/9/20186 15/10/2018

2016.09.27 RAESEEBEHH
JUSTONE accepting the interview at Radio
Television Hong Kong

Wb "ETRE, BEA

Executing the Journey of Recovery- Richmond Fun Day



ASPAC, 22-27/10/2016
e

HF12th Biennial Asia Pacific International

Mental Health Conference

19/11/2018 2015 - iéi' -
= ’ :

AFREAE
ANMUAL GENERAL MEETING

RAN Eaks

BF20168FAR

Organising Annual General Meeting 20186

Attending 12th Biennial Asia Pacific International

Mental Health Conference

25/11/2016

12 smy aasnzRe

22F V{21151 1210 S,
sl B

MRS REMEESREMSeREEN4 B 3535

Two groups of frontline staff respectively joining 4-day
3-night exchange tours in Taipei and Kaochsiung

10/12/2016 = -

SRR HS 1 BRI
Setting up booth of Coloré in the 51th Hong
K.ong Brands and Products Expo (HKBPE)

D51 A 50 4 7 8
DRSS R RS
183200 7-2232007

HEN-EREL - Ex A ATFERREEERRDNII
AREAEROEHEDOLTRELMERES - X
B ERPRS &5 A

Managerial team, profession staff, family of
people in recovery and peer support workers
arrived at Mental Health Center of West China
Hospital, Sichuan University for exchanging
experience in service principles, service practices,
clinical services, and sc an

L RSLa “‘lédhl-.
KT
£l

ifiy Ewusz

Eufl;

HEREE#RE AP TERR & T W5 R 0 B
2016 EMMmEREGHE  HHRRTELNEZEE,

Attending “The Asia Mental Health Conference 2016, Holistic
Practices for Mental Well-being” held by Hong Kong Baptist
University’ s Department of Social Work and the Social Work
Practice and Mental Health Centre

20/2/2017

BEERE®R2016-201 THEARE
Staff Association organising
Staff Dinner 2016-2017

B#2016-201 THASERR
Organising Annual Dinner 2016-2017

30/3/2017

i rﬁ?ﬂﬁﬁlmﬂﬂ'ﬂl (FDEE) ARPALE , BTE
Organising Press Conference: Community Mental Health
Research Study cum Effectiveness of JUSTONE

P.21
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HE2017TF11A  FH (BE4) RAE/N\HAEH - S—BATBEHTEAL Tﬂi’.ﬂ’ﬂiiﬁj:
WEEZE  UMERIERHGERMT -

B (R WERIER2, 000F3, 5004F REALTIKSE - B —HOLRMKHEKEER
EERNBA/REERPD - LR - WHE - EEURKASETHAREREERNT -

SN AFELATRERBERER—B (BEE) FEFATHHEELIMHEE
http://www.richmond.org.hk/zh/mindlink

The Fellowship has gquarterly published a newsletter named “Mindlink”. As at
November 2017, eight Issues have been published. In each Issue, an inferviewee

was invited to share the personal experiences and tips on keeping wellness.

For printed copies, there are 2, 000 to 3, 500 copies freely distributed. Latest Issue
can be collected in the designated Patient/ Health Resources Centre of hospitals,

community centres, café shops, bookshops, and all service units of the Fellowship.

Besides, all issues of Mindlink can be retrieved from the following link.

http://www.richmond.org.hk/en/mindlink
P.22
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TOGETHER

e Minute, One

CERENATAREYS  LEAEFTANAEEBSER
iR METATHBERAEERSRETHE SIEEEAT
AFERZR  KEMEHRHEEREME -

TEHEMEEES TWSHERE (—28 - —01E) HE - B
mEARESHENARHBU—aENBREAERE—MHOE - &
BIREANR AN B2RERRN - ARURATHLEREHRES
https://m21.hk/1minlemotion/video.php

Recently the Fellowship has utilised different media platforms to
collaborate with multi-media production teams to produce video

clips. People in recovery used their recovery journeys to promote

B EIEEETIRETE

Mambers are participating in shooting

the awareness of mental health and gain the support from public.

Yuk Har and Yuk Ching, members of Richmond Fellowship Community Network participated in the
production of the “One Minute, One Emotion” programme presenting their inspiring lived experiences

in a minute. The programme can be retrieved from the website, https://m21.hk/1min1emotion/video.php

EEF
Rehabilitation Charity Ticket

201 7§F2H 1 HE3A3 1AM - 2 ABRSERERFANBNHN "EHES
EEENED - BT AT RETHSSEASHEHNEN  THSEGHRN - #
EREFFRUENFEFEAEAMFEENERN TSN AERTE
ARHETATHRE  DETATRAESTHBENER -

FIEE 2016-2017 FEREIR

During the period between 1 February and 31 March 2017, the Fellow-
ship firstly joined “Rehab Charity Ticket Fundraising Campaign” .
People in recovery and volunteers participated in charity sales in commu-
nity and encouraged their relatives and friends to support the charity

EREE) sales. The campaign increased the resources for sustaining the non-sub-
The Campaign

vented services as well as strengthened public acceptance of mental illness.

P.23



FREMERERKRE
(ENESE) RERNRAE

Press Conference: Community Mental Health Research Study
cum Effectiveness of JUSTONE

SREERT  BHERATIEERE BRZERRE  2REHEZERREBEAATRES  -ZELER
MEERMAGRILEL  HTREEBCARARE - BEFTBER - AEREARIERE - R TiEid
KAREREE - EEEERABEF - MAKNTESNGEDER RN ERFEZ  SREFEEE - BIRE]
8

B IEENBEFEL TR (IFR) B EmRZE (Social Impact) AK (BIRE) REERS
M iR L ERE R TRIELTERBEERRAEERREN (BIFEm) BERNERREE -

The Fellowship organised the press conference held in Duke of Windsor Social Service
Building in Wan Chai on March 30, 2017.

In the press conference, we invited Dr. Hon Fernando CHEUNG Chiu-hung (The Legislative
Council Members), Dr. lvan W.C. MAK (specialist in psychiatry}, Ms. Susanne SIU ({Chairper-
son of Heart to Heart Club, family caregiver representative) to hold and share together
with Ms. LI ¥i Man, Moroco [Assistant Director of the Fellowship) and Ms. CHAN Kit Ying
Melissa (Research and Development Officer of the Fellowship).

Dr. CHEUNG stated timely assistance should be rendered to people in recovery and their
family members, and suggested community support hotline service to be regularised. Dr.
MAK interpreted the research results and pointed that when citizens or their family mem-
bers felt emotionally unstable, immediate support was essentiaglly helpful. Susanne
recalled when her family member had her first onset, she was difficult in finding ways of
sharing. Yet the hotfline worker could quickly understand her situation and feelings, and
provided Susanne an opporfunity fo vent her distress.

In addition, Moroco mentioned the social impact of JUSTONE and its future development;
and Melissa elaborated the results of the Study and effectiveness of JUSTONE service.

P.24
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Unit Name

Mew Jade Manufacturing Centre

CHEUK Chor Hang Kitty

RECR

Tsui Wah House

25 AT KWOK Ming Yuk New Jade Manufacturing Centre i
15 NS CHAN Siu Ling BERZE Sheung Tak House E
10 piRR CHAN Kit Chee TEHGSBE Administrative Office ¥R
10 R LAM Kit Ying HEts (BBHE) ALOHA [Eastern] by
10 EERIE 5O Muk Shun HECR Sheung Tak House M
5 PR CHAN Chi Shing [ EEZ R Sheung Tak House H:I-
5 BEWS  CHAN Tok Leung Rap (BEH) ALOHA (Eastern) -
5 R CHEUNG Ka Wai Sara A4S (A ALOHA [Wong Tai Sin) g
5 [& 7K R CHOW Wing Yan B IR Tsui Wah House \E’
5 {o] Tz HO Lap Keng FIEHEE AR (45) Richmond Customer Service (Chai Wan) 5
5 EES KOOM Sau Ching FERES New Jade Manufacturing Centre o
5 FMs LEE Pui Ling FFEE Likang Court {EI]I
5 RTH LEUNG Chui Ping Sally ~ FiZ2EEsEst New Jade Manufacturing Centre Iied
5 REE LEUNG Yuk Ling REIR Wan Tsui House Fil
5 =R ) Ll Tengdan [ E{REaNE | Farm With You Project

5 Fhaxr U Yi Man fTIEBER Administrative Office

5 EEFH LO Ka Les e Mew Jade Manufacturing Centre

5 e NG Kam Shu BRIl Ping Shan House

5 MRE NGUI Mei Wan A ALOHA Link

5 TR YUNG Tsz Chung REthE (BER) ALOHA [Eastern)

KWOMNG Yuk Keung

HIRFE 18 Long Service Award

FIRIEZEARE (528)

W

Richmond Customer Service (Chai Wan)

E F R I I8 staff Incentive Award - Outstanding Performance

Ha Name UMW Unit Name

Ok #5 HO Lai Ling SR Sheung Tak House

EiRE NAM Yat Hong FIESHEZEARFE (FTBA)  Richmond Custoemer Service (Yuen Long)
=53] NG Kam Shu RBUnE Ping Shan House

BEERE SIN Ka Wai THEE Administrative Office

BR 1R ¥AU Pui Fan THSRSRE Administrative Office

P.25
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Staff Training and Professional Development Report /
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« TEL: 2737-4279

RERABRERN "BRAE, DR AEE RS AW

Strength-based Training by University of Kansas Taiwan Exchange Programme

W EHER  (BEERTE TSRoHEER -8
BEEMARE B,  ERRFEAREER - ANAREE HTHRMERRHEREE - UE
FAIEAMZRE  RABRMEFTAR - AIEREFRRAIRTEAEEIFLSAEMIRRE -

AEENMABIRT 26@BIRERED  HBT0AARBH - Hp - FEERMT 31 BAIRLER
BTG ZRERMEFENERIAGENSZHERRERAE  RSRRNEIET B RS
B TR, NEE - ERRRIFELSE  EEREHER - BIMEERRENSHE  SI\/VEESES
B TH M EHRE -

The In-Service Training Group systematically arranged a variety of training pro-
grammes to enhance staff competency in providing recovery-oriented service so
as to ensure service quality. The working group coordinated diversified courses
ranging from Strength-based Case Management, Human Rescurce Management
Training. Crisis Intervention Skills and exchange programmes. Training needs of both

new and experienced staff have been catered.

26 training courses and events were arranged in 2016-2017. A total of 704 staff
attendance was recorded. During the year, the Fellowship subsidised 31 staff con-
sisting of frontline and professional staff to attend Asia Pacific Mental Health Con-
ference in Australia and Taiwan exchange programme. Those posifive responses
from attendees encouraged vus to confinue the arrangement of diversified staff

fraining programmes.

P.26
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HEsN ZmAR
Types of Training Aggregate Attendance

MEREEMn

Staff Orientation

BB AR

Recovery-oriented Training

AU &R 8 T3 &R

Trainings for Frontline Staff

42 BB AN H 8 32 TE B

Experience & Expertise Sharing

IS5

Professional Skills Training

286

128

56

131

FIRE 2016-2017 FERER

WL L&

HEiEEME T TGP EHELBEZRER
Recovery-oriented activities at Staff Retreat Camp Working experience sharing in workshop

o ; ANABRERTES
REBERE—ANRALRRZEN Human Management Workshop: Building

Xeatnngs aeiivities with-serdcalsors Trust- Empower a Motivated and Coaching Culture

P.27
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Integrated Vocational Rehabilitation Services Report

EMEERBRBAT =GRS HEFRM - AREXRE (BPRE) REPEREALTER
BiEs— B L, -

FEEGERIXERRBATAILU "ATEH ZAZR, RER FEIZBHEFTNRIRIEK
ABFVNETLE ERBEAEENTECHRS  BRETRARENINKRED  TIHERBERHE
WPREITEHE  MEEE 0 MAREER IR QR R AT -

EMACERETNSEUTHETINRBECERAEAE  MILEENRE TR ETH2E
RElGRD - SEAFHERE - SN BFREIEAMERLERET "BBRE, ONTAFERT
BEREREEPEREER BMBEERFAFRERRIGLEZE - MALRBEERAER  EERE
TR - PRI LR T2 -

Integrated Vocational Rehabilitation Services (IVRS) of the Fellowship include three
services: New Jade Manufacturing Centre, Richmond Customer Service (Supported
Employment); and Sunnyway- On the Job Training Programme for Young People
with Disabilities.

Direction of the year of IVRS would target on “"Walking Together for Advocacy and
Wellness”. It is hoped that service users could learn and practise recovery model in
our vocational training, groups and activities. Confidence of service users has
been strengthened throughout the process and their competitiveness in open
market could be increased.

Practice of recovery concepts is vital to staff and users. Therefore, we offered
trainings to the frontline staff and our professional staff adopted the
“Strength-based Approach” for case intervention. It is so encouraging that the
recovery concepts could be applied in vocational training services. Most impor-
tantly, it is treasurable to walk with the service users in the journey of recovery.




PHEERRACSBEEBEREDD « Piil - RARTEER  &m
AHE BHE% -

Sitting aside the shopping arcade of Chai Wan MTR station, the New Jade Manu-
facturing Centre, provides relevant services to the service users, the community
and business firms within the disfrict since 1991. Until 2004, the centre upgraded to
an Integrated Vocational Rehabilitation Service Centre, in which it provides a
series of vocational fraining services including letter-shopping, packaging and
repackaging, shrinking packaging etc. Through all kinds of table tasks frainings, our
service users could enter the employment market with high confidence level and

proper working habits.
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Richmond Customer Service
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Employment is part of our daily life. Believing that work is essential in recovery jour-
ney, we provided different kinds of fraining and seminars consisting of cleansing.
courier service, logistics and interview skills etc. Our members could then positively
grow up in such fraining envircnments. In addition, we kept constant partnership
with kind-hearted employers to increase the job cpportunities for members. Such

connection allowed us to promote mental wellness in the employment field so that

recovery-promoting environment could be sustained in the community.
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15E20RMBTALRERA
fE32 ~ ARRB R R TERAELSE
HEMREERE - -BRESSLE
HNEE  BE—F BEAZSEZRRERE
RAEZEMENEE  HIAES<E -2
UEFRN "EUHEEFRIANE, X
TIROEMEERE,  BMBEHTR
MTE RAMMNERXBEEERRLD -
LEERREMEIRFNTEEE -

The Project provides numerous training programmes, ranging from infterpersonal
skills fraining. job skills fraining. job matching as well as post-employment follow-up
service for service users aged between 15 and 29. Last year, the Project empha-
sised on the development of the mutual support network and the enhancement of
peer support among service users. Programme Assistant Job Shadowing Scheme
and Office Assistant Experimental Learning Week increased service users' under-

sfanding of the industry. Computer processing skills and positive working aftitude

of service users were enhanced.

FEE 2016-2017 FERBER




WHEMFun : EMEELEFEUDXREER
Summer Fun with doggies: learning
proper manners when approaching the
dog ambassadors

NEEEZSTAFHRETIE  SEMEEDNTENREREFRRE - SBRRCNAMAT RIS -
AR ERE T RNEEDREE  SHZHEENINREEREERS - B - BRERBEH
FHEARR REOGRATSETHREERIGR  @REETS - RBAREEE - BAEDNEF -
TEMHBHTCETIIG  RERMERESRRES  EmiZFHMMASEIAED -

The Project has been launched by the Fellowship since 2005 for enhancement of its
vocafional rehabilitation services. Through the professional assessment by occupa-
tional therapists, capability of service users are examined. Then tailor-made train-
ings and services are to be offered. At the same time, in order to promote holistic
care for service users, occupational therapists also provide physical rehabilitation
training, wellness and health premotion, chronic disease management, cognitive
learning exercise, workplace social skill training. and home and community occu-

pational therapy services to enhance their independent skills.
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Lunar Gala preparation group: Beauty & Grooming interest class: trying on The arts of communication: lsarning Educaticnal Talk on low back pain: Service users are demonsirating the
making the envirenmental friendly their DIY faclal masks how to initiate conversations practising the back muscle suare-step exercises to the guests
insect repellents strengthening exercises with I The Cammunity Chest Visitatian

therabands 2016
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Jogging Competition

In order to increase the daily amount of exercise, we held a two-week jog-
aing competition with ALOHA(Eastern). Nearly 70% participants walked
more than 7,000 steps a day and more than 2,250,000 steps in this compe-

tition were recorded. B ATIESIILES :

’ |
WHATHM RS W, R RGBS EHM, MER
Jogging Competition:
aarning two gold madals in the competition
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i B = T iR 2 RIS Il Training course of the occupational
Cleansing training with employees safety and health for employees
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Richmond Welbiz Limited (RWL) has started its business operation since 2001, aiming to
create job opportunities and provide o social inclusive working environment for
people with disabilities. The service currently provides office cleansing and car embel-

lishment for governmental departments as well as private companies.

M
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10 employees receiving
“Good Performance Awards 2016"

8 G 3 2T PN PRSP E ED
Team-building activity
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In the year of 2016-2017 (as of 1 March 2017), 10 out of our 78 employees were nomi-
nated for the “"Good Performance Awards” by ocur customers. The result showed that
the customers were satisfied with our service quality and the reward enhanced the

confidence and self-esteem of our employees.
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Moving forward with the annual theme of “Walking Together for Advocacy and
Wellness", practice of recovery concept was further enhanced in residential frain-
ing service. We offered various means to make service users' strengths visible and
encouraged them fo participate in a wide range of volunteer services with their

own strengths to confribute to the community.

In addition to programme design, the elements of "service users' participation”,
"empowerment” and “aufonomy” have been enhanced in the administrative
aspect of the Fellowship as well. Last year, service users, Peer Support Workers and
Peer Support Assistants were invited to participate in the staff recruitment. They
were encouraged to express their views and expectations on the implementation
of "people-oriented"” service. Applicants shared with same vision could be select-
ed with the input of service users in the recruitment process. Meanwhile, the col-
leagues' participation in the recruitment process could carefully listen to the
service users during the process, which enhanced mutual understanding and facili-

tated further development of “service user-criented” service.
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mHEAiMEAiE&];&F . Adventure ropes training course Fine Art workshop on “Hope”
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Ping Shan House continuously adopted the theme "Walking Together for Advoca-
cy" to launch the personal recovery plans, nomination of oufstanding residents;
and to hold various groups in volunteering, music and art. Through the public shows
and exhibitions, interaction between people in recovery and community members

were increased.

>
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Visitors joined our Service Open Lucky draw on Christmas Day Making Sandwiches in the day
Day recreational group

HEMBERAMEPEEEN EHHIEE,  BEUBEREANFERLHERE  EX '@
REL BESE, ZRY -

A project co-organised by Tuen Mun Hospital and two secondary schools published
its “Recovery life-story Book”, which was drawn by students. It accomplished the

outcome of "Honouring History, Weaving Hopes" for people in recovery.
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ﬁ*ﬁﬁ"l‘ﬁ 5 ?E??Egﬁai 4 Sharing ocur happiness to friends and supparting parties in the

30th Anniversary of Wan Tsui House
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“Sharing with Friends" ! U= A £ )

Pl WA AR
WHRT BT EESEYEHNRE
was the year theme of BHH - EEMAERA

Participating in -
wan TSUi House. ”_ Dog voluntaars accompaniad aur BTt i 47 B &= g — s M A

service users for hiking Playing archery on Mew Year Eve
therapy workshop 218 2

aimed to encourage

services users to apply their strengths in their recovery plans. The House collaborated with
caregivers and other supporting parties in helping them to show their strengths. For
instance, they served the community through visiting the elderly and teaching the
children. They could strengthen self-confidence with their unique sfrengths

applied.

RS X(ER I/ E
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Harmony Group invelved in teaching arts to
Harmony Voluntary Group the children

Harmony Group is a regular voluntary group in which our residents involved. Last
year, they actively participated in the community to serve different kinds of the
needy. One of the impressive voluntary works was to teach a group of children
including some ethnic minorities to paint. They intferacted successfully and enjoved

the day regardless of language barrier.
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! ' ;! S Mental Health Exhibition in Lok Fu Place with
EEIRRERENE Creating own unique CUP NOODLES Leo Club of Bayview Hong Kong
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TRFRBEES - b

ABRTHRABASEURNE - BE-—FUBEELRTIE  MAEASRRBEMNTBNED - HIIERH
SHMEN  FECRNR2016F11 BRI TISAFEREE BT —NESRERS - B
REBEERBNBAGREHNZHE  BRATI00ALEEDLRBE  fS+28F -

Time flies! 2016-2017 was the 15th Anniversary of Tsui Wah House. OQur enthusiasm has
never been dampened by providing human-oriented service and recovery model fo
service users. In our celebration dinner held on 5 November 2014, nearly 100 friends of
us joined the event. We invited ex-residents, ex-staff and alse founder of the House,
Prof. Veronica PEARSON to share the happiness together. What a lively atmosphere
that night!
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Preparation of the 15th Anniversary i EHE AN xES l HEEEHNY  FRMERH—@ERAERR

Celebration of Tsui Wah House Playing “Monopoly”™ togathar Praparing for a drama show in a day camp programmea
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FE® 2016-2017 EFERERS

The 15th Anniversary Celebration of Tsui Wah House

In the 15th Anniversary Celebration Dinner, we shared our memorial moments with
friends and enjoyed the dinner together. We also placed ten-year time capsule at Tsui
Wah House.
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Social Inclugion: Community tour with year-end reunion meal PhotoVocice: Family Ties
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“Empowerment” and “Clinical Advocacy" were the vyear goals of Sheung Tak
House. Through the 10 characteristic recovery elements of the House, from deficits
fo strengths. from objectivity fo subjectivity, from isclation to inclusion; stakeholders in

community jointly created a platiorm for anti-stigmatisation and social inclusion.

AR E R T B ALIRERISNA

Activity of embracing social inclusion Engagement in event master of ceremonies (MCs) Pet doctors to the
by Health in Mind Club by people in recovery (PIRs) rescue
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Residents decorated their rooms Residents dressed up to attend Annual Dinner of the Fellowship
with new colours
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The year theme of Likang Court was “Sharing in Recovery, Loving in Every Day". We
confinued to apply the elements of Recovery hoping that our residents could admire
themselves and develop good supporting networks. Through service parficipation.
they could exhibit their strengths. They could also organise the floor-level programmes

as well as various groups tfo achieve what the theme indicated.

T A A I R 4R SR TEGEHERTENDE HA RS R RO E R B T R

Members of volunteers' group Visitors expressed their views to our residents Peer support workers shared their recovery
prepared their visit gifts stories in Open Day

REEHEHERBNEIER  FIFEESEHRENSHED2016F 1 2AEKELBISAEME
AT{E - SEEZETATHESENRS

With effective from December 2014, nine additional places were approved by Social
Welfare Department in order to meet the increasing needs for accommodation and

residential fraining of service users. Likang Court now provides 47 places for them.
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Community Mental Health Support Services Report
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Community mental health support services implemented diversified recovery-criented programmes
to echo the annual theme of the Fellowship, "Walking together for Advocacy and Wellness”, in
which advocacy and wellness were the essential elements considered in programmes planning.

Last year, two Integrated Community Centers for Mental Wellness (ICCMWs), namely ALOHA (Wong
Tai Sin) and ALOHA (Eastern), adopted innovative programmes such as board games, music therapy,
animal-assisted intervention and mindfulness etc. Both ALOHAs were successfully granted by differ-
ent funding resources including Wong Tai Sin District Council and Equal Oppeortunity Commission for
organising mass public education based programmes. The use of the funding benefited the promo-
tion of mental wellness and advocacy for social inclusion.

With the support from Drs. Richard Charles and Esther Yewpick Lee Charitable Foundation, two
projects of the Fellowship namely “Richmond Fellowship Community Network” (RFCN) and “JUSTOMNE
Mental Health Support Service” [JUSTONE) were able fo confinucusly launch their services continu-
cusly in filling the service gap of community mental health suppert services. In March 2017, JUSTONE
held a press conference reporting the evidence-based service outcomes. During the sharing session,
one of the caregivers gave positive feedback and the rest of the attendees felt touched by the shar-
ing and appreciated the service.

In addition, “Youth Mental Health Project” and twe farming projects namely “Richmond Health
Farm™ and “Farm with You" rendered various services and programmes to the community aiming to
promote a better understanding and acceptance towards persons in recovery.

In future, we will strive to work together with service users, caregivers and community members for
building a community with wellness and harmany.
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Bubble soccer activity of the youth
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“Follow the Trend and Consolidate the Recovery Concept" was the theme of
ALOHA (Wong Tai Sin) this year. Both the promotion of recovery and the emphasis
of the participation of people in recovery (PIRs) were furthered following the
theme. We actively invited PIRs involving in the planning stage of activities. The
ALOHA Alliance, Youth Club, Music Therapy Workshop and Men's Supportive
Groups etc. were the proegrammes successfully launched in light of their epinions

and participation.

ETMERHEE RS HNE
Outdoor activity of the men's club Music Therapy Workshop
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It was the harvest year to ALOHA (Eastern).
Having joined the unit by Peer Support Work-
ers (PSWs), the peer supportf service brought
in synergy and collaboration. The therapeu-
tic group. “Always Be With You", was an
excellent outcome under PSWs' participa-
tien. In addition, "Mummy with Care”, anoth-
er phenomenal therapeutic group for post-
natal mothers which had been kicked off its
third year in collaboration with PYNEH Com-
prehensive Child Development Service, Alumni
activities were planned for continuing mummies’

supportive network maintenance. It all added up

to become a remarkable year for the unit.
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RiEB*han Having fun with board games
Enjoying the scenic

rocks and peaceful

ocean at Tung Ping Chau
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Mindfulness activities through Art Work
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Drawing Henna for fun
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Feeling the vibrant experience of
Halloween at Lan Kwai Fong
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JUSTONE has been the first ever 24-hour fele-healfh support service in
Hong Kong for five years. Services provision includes emotional and
mental health consultation, crisis and emergency support, proactive
care and follow-up calls, and pre-recorded medical follow-up and
medicafion reminders. Last year, we kepf on practicing recovery
concept and elements through service. More than 150 community
members have been frained as hofline volunfeers and compdan-

ions for persons in recovery.

FEREFEMLE
Hand-making Christmas cards
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The 1st JUSTONE Volunteer
General Meeting
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“Grown Ups and Downs”™ Public Volunteers attended mooncake
Forum workshop
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ALCOHAlink has been operated its 24-hour mental health hotline
service for members and their families or caregivers of ALOHA (Wong
Tai 5in) and ALOHA [Eastern) by providing emotional follow-up and

emergency support particularly during non-office hours of the

ALOHAS. The professional service was provided cmmmem T

TR

. ALOHAlink

by well-trained staff and volunteers.
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Last year, we handled 39, 121 calls and crganised nine
communily mental health educalion events wilth a tolal
number of 537 attendance recorded of which including
volunteer Iraining, public talks, and mental health

workshops,  Furthermore,  onling  social  networking

promotion on mental health was implemented with a

record of mare than 250, 000 visitars.

BI#HEN: AREEE
Volunteer Graduation Ceremony:
Alumni Episode
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We handled 8, 548 calls and more
than 700
reached in 2016-2017.

service

users

were

________
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Central Rat Race
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With the continuous support of the Drs. Richard Charles & Esther Yewpick Lee Chari-
table Foundation since 2014, Richmond Fellowship Community Network (RFCN) aims
at assisting persons in recovery to cultivate mutual support network.

This year, the theme of RFCN was “Community We Care; Mutual Support; We
Together". Through lived experience sharing of members in the public forums and
seminars, dacceptance towards mental illnss and awareness of mental health were
increased in the community as we envisioned a more inclusive and harmonious
society could not be realised without contact and sharing by persons in recovery.
Meanwhile, a milestone has been stepped out by applying Cerfificate of Registra-
tion of a Society to achieve the goal of self-help organisation registration.
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Public Education far the sldarly S CEERaE - —-ANERERERRE, 88 Sharing of recovery stories in Asia “The Joumy of Recovery-Ridhnond Fun Day”
SRV T EERC TR R T Members attended the Advocacy of mental health policy forum Pacific Mental Health Conference 2016 with secondary school students

4 Ry - = =l A Ll ¥
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Exchange of experience from other Experience inhertance of organisation development The Gonstitution for Realstration of
self-halp aroups in the Executive Committes Meeting a Society was adopted
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Peer Supporters became master of ceremonies
in the Asia Mental Health Conference 2016
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We attended Peer Support Forum
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Peer Support Service (PSS) is a two-year pilot project sponsored by Lotteries Fund
with three objectives. First, equip suitable ex-mentally ill persons as peer supporters
with a view to speeding up their own recovery. Second, provide peer support for
ex-mentally ill patients in recovery through frained peer supporters. Third, deepen
public acceptance of ex-mentally ill persons. We have hired nine peer supporters
since March 2016 governed by centralised coordination mechanism so ds to
strengthen cohesion and support of the team. They are periodically stationed in
different service units fo increase job exposures. Collaboration and team cohesion with
service units are emphasised through Social Work Steering Committee Meeting at

organisation level and on-job fraining aspect. Development of peer support work can

be professionally enhanced in the presence of both peer supporters and social workers.

L

MERFEEEZASRABEERE MRS - HETREARE 329 &9 8 0 T /)0 4 (B R R B

i Our Peer Support Steering Committee
Peoar Supporter taught service Think Day of PSS marked our growth ek £e &
users daily English conversations eeting
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Pre-vocational training to people with disability Farm crops
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The Farm with You Project has collaborated with Yuen Long Town Hall since 2010. We
hope the inclusive society could be promoted through the contact between the

vulnerable groups and community members.

Pre-vocational training opportunities were arranged fo the vulnerable groups in order to
enhance their knowledge, potentials and competitiveness in the labour market.

PREFTED MERAE WAERMfRERE

Secondary school students’ General Meeting with community Supply of seedlings for free
volunteer activities farmers

P.52



—" -— -
= -

- -

O THRBERENE ) FHE

Y. “Richmond Health Farm” Project

________
______
-
______
e e i, —

......

FREEIFRER) Fofid e A M

QOrientation programme for university freshmen Big Harvest of Jackfruit
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Last year, the Richmond Health Farm Project launched various activities including
DIY workshops, organic farming courses, organic product workshops, visits and expe-
riential farming programmes to community members for enhancement of their

mental wellness.

45 students from New Asia College, Chinese University of Hong Kong visited the farm
for experiencing organic farming and making eco-green detfergent on 30 August

2016 as part of their crientation programmes.

(i::) 4 2] B ET £l oprAnd
Open Day Farm tour activity Beautiful flowers
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Family Support Service Report
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Throughout the journey of recovery, we believe that both provision of caregivers’
service and emphasis of caregivers' participation into direct services are of para-
mount importance. We affirm that peer support and advocacy programmes are

beneficial to caregivers to encounter challenges ahead.

Theme of the year was “"Empowerment and Advocacy”. Richmond Family Institute
(RFI) aimed to empower caregivers by developing their potential strengths and

sharpening their awareness to advocate for mental health issues.

Last year, Heart to Heart Club (HTHC) affiliated by the Fellowship established
Mental Health Service Concern Group, which was a caregiver mutual support
group. The group provides a platform for caregivers to discuss and express their
views on mental health issues, while amplifying their voices by participating in con-
ferences and public forums. The overarching goal is to consolidate their roles as

caregivers and empowering agents.

RFI also regularly offers social gatherings, recreational activities and mental health
courses. Participants can demonstrate personal strengths and enhance confi-
dence, while facilitating promotion of mental wellness to the public by sharing

their recovery experiences.
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Course on recovery story teller of family
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Last year, Richmond Family Instifute [RFl) aimed to empower caregivers to partici-
pate in advocacy and promote mental health. We organised an award-wining
public speech workshop to train our Peer Ambassadors. Participants actively par-
ticipated in seminars and public forums to share their recovery stories and express
their needs to the community afterwards. It enabled caregivers fo demonstrate

their strengths and potfentials as well as advocate for themselves.

B | ER e

EMERBRERERNASE
Attending Strengths Perspective (Hong
Kong and Taiwan) International Seminar

HEEFREMBME L MREE
Family representatives
attended public forum

BOtERRE

Annual General Meeting of Heart to
Heart Club
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A ERBE2009F3 AR - BRBERSE - RE
RERENUEA T RMHEEOEBEBENLIEFGE
B LENtHEREEERERTRALNEE  RES
DR - RETHBELOERELABERESREET
MAERHE HPEERSEH - FEFNEERTRFET
RHARBELFHEE STEENARYEHRENE
A S HEBN T BB AR PR AR -

The Fellowship has commenced the Clinical Psycho-

logical Service since March 2009. The unit provides
evidence-based psychological intervention and

BT - EHehE

Training for Colleagues: Power of Emotion

psycho-assessments to service users, their families and the community. This is to deal with their
puzzles in emotion and behaviour and to bring wellness as the goal. The Service also conducts
scientific research and public educations for schools, non-profit making organisations and
colleagues of the Fellowship in order to raise public awareness on mental health.

: ) A3 A e : - - K
VLSS B T 1 B4 QB hEEE EEEERD 4 TR R I R o U0 AR s 150 R
Molurtaryiasrvicettraining dnithe Sirens Maneganient Graag Farmland service experience School Mental Health Talk Service Leerning Frostamme
primary school in the school in the post-secondary college

F&Neighbor * IFEEE | FTEIBHITUR - REZEHS2RAZFHRE - AFTFNSERE  FHEHEEE
ZEATEAERENER -ATAMEESCHZELBI00EY - NE8F  HEEBRETEARTINEDS 18
MREASIFENEERBESEED  MREMAHGHEENZEE  LHMEMASRIETIE  SEHT
EFLDFZERA - ERRAAF - BB ERETRNEHRENT IE - ERFHRTARERLENEEMY -

“Love Neighbor" Project has widely been received recognifion since ifs commencement. These
posifive feedbacks encouraged us o stride and expand our service to different schools in other
districts. We have already worked with over 100 primary and secondary schools over the years.
Teenagers' communication and collaborations skills were strengthened through various
programmes, in addition, their understanding and acceptance towards persons in recovery

were reinforced through

_________________
-

volunteers' participa-
ﬁ'ﬁ Eﬂ E E + ;IJ ‘~._‘ tion. In the future, we will

3 \ v focus on the prevention
Youth Mental Health PmJect / and early intervention
______________________________________ = through multi-disciplinary

professional mental health

education.
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“Daily Meal Network- Short Term Food Assistance Service” -

-----
_____
e e P . o e
el et e e R i B =S

TREE—— SHRMENRE, SARFRARE SEEETERENSREE - XESH2
RZEEHS  BEEANSERELEMBHIRBE EEEHEPOLRFAERES  UEERNERSEH
REMEMTRE -SA - EERSERENBZEALIRRE -

AENBECEMNEEZREEPRERBER -  SEREALRHERMED - BEEUAETENIR
e RBE-—FHM—HEBTIEIBI00ERE ' RBEAEAHEIBE1,.100A -

“Daily Meal Network- Short Term Food Assistance Service"” has been jointly operat-
ed by five non-governmental organisations including Kwun Tong Methodist Social
Service, ABM Hong Kong Swatow Baptist Church Community Service Association.
Christian & Missionary Alliance Church Union Hong Kong Litd. Social Services, Sai
Kung District Community Centre, and Richmond Fellowship of Hong Kong. It pro-
vides vulnerable groups living in the districts of Kwun Tong, Wong Tai Sin, Sai Kung,

and Tseung Kwan O with food assistance.

Two halfway houses affiliated by the Fellowship, namely Tsui Wah House and
Sheung Tak House are two of the service points. Food assistance, emotional sup-
port, and referral to relevant social services are provided for people who are in
need. Last year, over 400 family households from both Wong Tai Sin and Tseung

Kwan O Districts were served. Over 1,100 service users received the service.

HTEERE  BATREZRE -
{E 348 Myt

Social worker provided assistance and
referral after learning applicants’ needs

MR ET RS o A 5 B TRE G PEAERRDED
Receiving food assistance after

Food to be ready for the needy i
examination and approval
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Richmond China Enrichment Project Il —/ /A A /i

FAESEAMTIHIEEGNEEREREAMTIARAETIREIBEINNE TR - BHXE
MARELDERY  ARBHNEERPHMERREROHERERS -

REEAARESEEBY  BE-F=—FEEBSCENTFEEERARAELCTRERIFERRIE
RUZERGRELXBRBELC - WEHEFE - 1561l - FERFMEIE - HI0EMNF EXF
BEMBIFERPOLEEMNTERFSFFARNBHRRENG KSR - KREFSKE - &
MARHETHEBRBEPLREFNRECEITERBEDILE -

"Richmond China Enrichment Project II" aims to consistently provide professional
training and supervision to social workers in China, assist them to localise related
knowledge and skills for betterment in social service development. Meanwhile, we

took part in exploring mental health services in developing areas of China.

With the sponsorship from Chow Tai Fook Charity Foundation since 2013, the Project

has provided training, supervision, social service quality evaluation and extensive
development work to different parties and organisations in China. We have collab-
orated with Guangzhou Richmond Mental Health Social Work Resource Centre,
Guangzhou Municipal Government, Integrated Family Service Centre. as well as
Guangzhou Likang Social Work Service Centre and Enping Social Work Service
Centre.

0y Yo B £



____________________________
---------

--------

_______
---------------------------------

Federation and the Fellowship. The Centre odopfe;::l professmnal social work prac-
fice and the community-based approach to support family members of person in
recovery, such as counselling service. In 2007, Likang Centre officially registered as

a Private Non-Enterprise.

The Centre provides psycho-education programmes, self-care training and net-
working programmes for service users and their families, aiming to promote their
quality of life. Meanwhile, we strive fo enhance public acceptance of person in

recovery.

With the sponsorship from Guangzheou Disabled Person's Federation in 2014, we
have devoted to provide persons in recovery in Li Wan and Bai Yun Districts of

Guangzheou with unique Chinese culture-based recovery-oriented support services.

P.65

FIR® 2016-2017 SERERS



- o
- - -
2L 2
-

EJ'H F Ead:EI‘I'EﬂEﬁFF'l}
Guangzhpu Richmond Mental Health
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BMAER2011FRY - WERAIEEHETHEAT  RUBEHREMT
ERBEEEAREANES  ROSX T HMBEAEEIRMESRE 15
BYBLUR B BT PI SR BUSR A AR FS -

RESA RO DNEREMERENASTLES 25
RERBERY  BRERETATREBE « MEREHNEREH -
EREHES  LHUEREENLEREAS FRRERREDaEs B

B - FIE T BRI AT IE (R N Es s et eve At iy
EERE : TEUHEANTRANLNEEZBRBE IR  TRET+EA
+RERRIARAL - BENGOEEBE - HEBEAN  HRBE
ECBLER RALE, MEHOR -

FRERS - BIRBEEHS - BRIORKE - BRRERSES - BEBEA
RERTLIEER  BHEYL  RHRUEED - BE  HREORER
% FEMERROED -

REREATSE
BEOERS  AEANS  BPHE O FREHRELE - S . | Intemal sharing on mental heaith
BEIE - BELE  UERBITEZRE -

Guangzhou Richmond Mental Health Social Work Resource Centfre has been established since
2011. It dims at enhancing mental health practice for social workers through professional train-
ing and social work supervision service. The Resource Centre also facilitates government
departments in service planning and design.

The Resource Centre is currently serving Long Jin District in Guangzhou. Services consist of
following aspects:

Rehabilitation Service: Home visit, community care, family support and counselling service to
people with physical disabilities or with mentfal illness, as well as their caregivers.

Elderly Service: Drop-in and outreaching service, positive lifestyle promotion to the elderly of
aged 60 or above and those reaching retirement age.

Family Service: Community education, marriage counselling, family counselling and support
service for deprived families. Promotion of positive parenting model is welcomed by pdrents in

the community.

Children and Youth Service: Developmental programmes, counselling, after-schocl care
service for primary school and vocational college students.
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The first Annual Dinner of Enping Likang on | March, 2017 20 1 SEH FEMA R & T FAR#S

PR EEHBR/KIL - ABIM

mE"E "#EhE, AHAREE PO ERAUNBIFEEFE  RUHEEBR BT ALR
EXMERZERE - A dOORABETEFHEBNEEEE - BET A TR -

Enping Likang Social Work Service Centre has been established since 2015 with the
assistance of Guangzhou Likang Social Work Service Centre and the Fellowship.
Under the sponsorship by the Second term of Venture Philanthropy Project, the Ser-

vice Centre aims to provide professional services for the residents, especially

RS 2016-2017 FERKEE

people in recovery
and their family mem-
bers. Meanwhile, fthe
Service Cenfre collabo-
rates with the Enping
Disabled Person's Fed-
eration to provide
vocational fraining for

the people in recovery.

B A S0 EER 5 QS
Enping Likang joined activities on National Day for Helping the Disabled
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B ERE [RF2Z2RER]

Written by: Echo FOK [Resident of Tsui Wah House ]

HBMBWNEEE—F  BPNIREMSREFIPEE-E
EEFEIND REFEANRE /A XRHEFELEBF  FE
ERFEBNRT  HEMAL REAWRERLAREER - 240
SUEERE}TERZRIML - CREFEREN  BEED
EHERBTHSZSA—HKNEE - IRE - HEMBEELTIBNNR 2
EWENRA BB AEELBEERREEN -

HERAIRSELARANBEMEE > BHET RO LS EERR -
RERRER -

Having joined the TWH mutual aid group for a year, | learned a lot such as pre-
senfafion skills and promotion skills in our activities. | remembered that the room-
mates were so happy when they received birthday cards designed by us. Such
episode made me feeling satisfied also. It was a great moment for me to interact
with the roommates. Meanwhile | equipped myself in the sheltered workshop
training. Thanks for the encouragement from staff and family. Wishing room-

mates and | having fruifful recovery journey.

B3 : tERL [ RE%Es (=XM) 28]

Written by: LAM Kam Kwong [ Member of Aloha (Wong Tai Sin) ]

AREF | BMABEXAUELBHERARECH2EZHNREE - cSBCERE LNEE - AR A DLS
MER - BRIEPOMRERFENE - BEJEBRSM - BUEMARLESR/NER - REBREFZH
AR AR—ZEER - BEIBCHE - E—IEHMREME - REASHEPHESEE - TSHROTE
Z - FEHEPLENBTEZNERED - BHERAKEDiana Chan » EEHBHRABBEBRIVNEE -
MEMRKED - KOFEM - SEG@E!

Hil | am one of the active members in ALOHA (Wong Tai Sin) for more than two years. Join-
ing the music therapy group at ALOHA [(Wong Tai Sin) allows me to make a lot of new
friends. We sang. shared and supported each other every session. | became a more
delighted individual under the encouragement and support from my group members. In
the near future, | wish there would be more music-related activities. With my utmost grati-
tude, | would like to thank Ms. Diana CHAN, our music therapist, Ms. Gloria WONG and Ms.
Rachel TSANG, our social workers, for their lead. | wish all of you having a joyful life, days

with laughers and staying welll.
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B : BEBZT [BORER ]

Written by: Ms. SIU Yuk Chu [ Chairperson of Heart to Heart Club Committee ]

SRR MRETE - ALK - B H00 A
HERE  RLESBEBRES BB ﬁﬁ@ﬁﬁm?ﬁﬁxag /.,.,

WRRE - B—AE - NAEDEERE AR TEERE .
(R E A SR A D - ﬂ#%ﬁ#EJ R

T EAEMABRLEERATE  RIEERLZ k

2017#3848
REAES " HREZ, WEEREE - ® |
W BRI — EERENRES - & A
B0 "RBAEAMEE, 2P R ps,
WEED  fINSEFEY - BREH SN %~§
CEZERELNGAS - s R EIRER e
GHER  BTEERBANEESE - e
SETERREAMOMER BESANES ARLBESBBREMANL  BARSHE  BEE

B RGRIER  SOHRXERE  SEHEERERIE -

It has been six years since | joined the Heart to Heart Club. My mood fluctuated when
my daughter had been diagnosed with mental illness. | hoped | can enhance my
communication skills in order fo manage our conflicts. Meanwhile, | wanted to seek

mutual supports from other caregivers as well.

| could tell how mutual support so important to novice caregivers. |t was the reason
why | decided to give a helping hand accompanying them. Through participation in
the peer ambassador training scheme, | actively equipped myself with different afti-
fudes and skills like empathy, listening to peers, speech delivery practice and so on.
Besides, apart from equipping myself with the caring skills. | gained support from the

peer caregivers.

It is my honor tfo be the chairperson of Heart to Heart Club in the coming two vears.
| am pleased to work with you all and | hope we cdan continuously demonstrate our
strengths to the community while delivering positive mental health messages to the

public.
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X ERIREGIRBERAE
Written by: Best Result Enviromental Services Limited
e

EMEARBREERAENEN  HOBRBEXRFHE - EEETERETHRBEESRA S HEEET
& EHEBFNERNEEZERBHRE -

2016 FPHE EREWHENREESHAIEFRMNEREY  LSEABREN  RERALEARM
AEERERTEMRERES -

ERREERIESEESF HEFHEFHRNLE -

As a committed corporate citizen, Sino Group has been striving to build a beftfter
community. Best Result Environmental Services Limited (BRESL), a member of
Sine Group, plays its part to support the community and help those in need by
leveraging its experience and experfise.

Last year., we made home visits and provided cleaning services for members of
the Richmond Fellowship of Hong Kong (RFHK)] at Mid-Autumn Festival. At the
RFHK Career Fair, we facilitated integration of physically-challenged people with
society through offering fair employment opportunities.

We look forward to
working with the
RFHK to promote a
culture of love and

cdare.
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I8 : Leonna [ BIESiEST )

Written by: Leonna [ Volunteer of JUSTONE ]

HENSHPEARE (MRE) NRETS  GE5RE5% HOBRE ERFERESE IR
H3EI5 - FRIATRZ 0 T (BNEFiE) MR TSk - MEANREASHERE » EREFE - IFRAN !

Prom B BERRIEE EHE - FICHE > FANFASHEREE - FNSHRASSRE  EHEF
HTHES @ MUIER - REMDRE  BREEEAPRE !

It all started with a coincidence as | learned about JUSTONE from the radio. It
appealed to me as a meaningful service and also a good way to learn how tfo com-
muhnicate with persons with emotional disorders. Taking part in JUSTONE veolunteer
fraining programme not only refined my understanding on mental health but also
reminded me about the needs for being heard, understocod and supported of the

service users.

Still, | might get nervous whenever | pick up calls for JUSTONE. But now, | am so grate-
ful that warkers are always here with me. providing me with the practical supervision,

support and encouragement. It anchored my personal growth.

583 : Nada [ BIESiESRT ]

Written by: Nada [ Volunteer of JUSTONE]

2006FEH2HE (NE) ETRBUFZUREFOLBTH—F - FEHE POEE - BIERHE
FEAENRE  SZHMANENEN  EFEFZSHESHETINME  BEEHBNSENELS=Z
ETHRBER FHGHNEEHE2EETIESMTE  RATHEANER H EEM T HRBAHHEHE -

T Z# (BSE) M IHABE  aEXEFHANEFEIET r DB ATHRIMHAEASTHE TIE
il FEZSABRCEMANRESBEEENLE - 88 E - FIFNAE !

The year of 2016 was the remarkable yvear for my 4-year service in JUSTONE. Other than
hotline services, | was given opportunity in holding the volunteer briefing session. Being
one of the assessors in the process of volunteer selection, | was broadened my scope
of volunteer experience and my passion in serving the community was revitalised.

| would like to express my utmost gratitude to the staff at JUSTONE. They remained
steadfast in community education and volunteer training to promote community
acceptance by amplifying people-in-recovery's heartfelt voices. There is still a long
way to go, let us keep moving on!
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Written by: WONG Yin Fong, Bee [Peer Support Worker ]

REREYETFEELEE 7  ERFERH EEEIEREEEE m

EOR - ETEZD - LIABBEFBAPREAZS - MBEBE  fvpsrnn ap o oo ko
AFRBENARNS BRARERN—IFERT  MRANELY  cawnTa secnasctin
BoamERE il

b EEB oI BLULBE DB TAE -

FETHEZ—MERARBMNTE EUBRASHESEECHSE
SHEACH—[ERE TEATREMN B ' TEDHMETRNR
#oRRBcCHUEEIN BRAEHETFIRAZLEE  EPHE
SEABE2EHEN -

BEXETENRE—HBEERATIE  [EANALET TERIFEE -

I've been working das a peer support worker for over a yedr now. My supervisor and col-
leagues in the Peer Support Service Team have rendered great support to me, which em-
powered me to function as a team member. The working atmosphere wds hdarmonious, in

a sense that | could work in a stress-free manner.

Sharing my recovery story was scmetimes challenging. But it was meaningful as it served
as a reminder for my mental well-being and fostered mutual support for others as well. It

broadened my perspective of life and | found that | have become more perseverant.

All in all, being a peer support worker is surely a valuable and rewarding experience to

me.
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B3 - RRE [ESTIETES ]

Written by: LEUNG Ngai Chun, Victor [Peer Support Worker ]

AR HEBPAEZETFSER—F - ABFTA r BE—@EE  UEEHMESNERNEHE
BDERMAISZETHE - TB—WSE LITEA "Ex87, WEXERSEMNETERE - &
SR ME (MMEEBEPEESE) WEEMOGE @ AEGHMOENKS  B{ERNGS
GEFHIREITHS - HERLNEANKSHMNER - SEREREBFRINEAS - SRMU
IEHBRIRE  RIEARBNZECMALCEER  ARCENTEMEFRERECEAZNAEMN
ZHPOECARREFNTHAGD - BE ELMNBEREMRAELAMRSE  EAURATESER
HW—E -

Time flies, | have been working as a Peer Support Worker since last year. My first
duties were to make promotions of peer support service on the notice board of
half-way house and encourage service users to share their recovery stories. |
designed the “"Recovery 87", a Chinese poem consisting of eight sentences with
seven words each sharing same rhyme, in order to formulate the recovery stories
interestingly. Firstly, | interviewed several service users individually about their life
experiences and feelings. Surprisingly, they were more willing to share than expect-
ed. Then, | tfransformed each of their stories info poems. Furthermore, | added rele-
vant photos or pictures in each poems and print them out as giffs for those bravely
shared lived experiences. When they received the gifts, they felt comforted as their
recovery stories were listened and freasured. The process also helped them review
their lives and better understand about their ways ahead in fufure. Finally, these
stories were published as calendars and distributed to the public. Not to mention
their life poems formed an essential component in public education and house pro-
motion.

| tfruly look forward to the prospect of Peer Support Service in the Fellowship and in
Hong Kong. wishing that more aspiring people in recovery become Peer Support
Workers. The system of this industry is expected fo be polished so that we can pro-

mote mental wellness with better guantity and quality.
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Remark: The total number of data collected varies in different charts below.

f£ 5l FE
Gender Age

= 16-299 Agel6-20

B 30-458 Agh 30-45
% Mals : g

. Eu% ' #r Female

46590 Age 46-58%

n EOMWmLLE
Age 80 or abave

o &H Unknow

15 il 9 SR Bl ESIREESE
Diagnosis Service Duration

BT Schizophnenia
FME Dehusional Disarcier
» 0@ Depression

= BEE Bipolar Disorder
B DEF—IF Leas than | year

o Bioe
Obsseatve Compulsne Disorder —fFR_F

Batween 1 and 2 years

AMRN Personality Disorder

SiFERY

WET Ansiety Disorder Batween 3 and & years

W E® Suspected Case
B RS Others

ANELFE-EREN
With e T Gred sirvbal diness

B AFRLE Above 5 years

B.7T8



& 1 T 12 28 muwe,
P NZT R

FOI’I ADVOCACY ﬁﬂﬂ WELLN

HEEE TEHKR
Education Level

el ST
Mo formal edusgation " ¥ Unemnployed

u W Primary ® EEMTE Sheiter Workshop

HE Junicr Secondary ey
5 EP Senicr Secondary Supported Employment
FW Tertiary " LIRS Open Employment
FH University = Wi Othors
B #H Unknown FEH] Unknow

¥ 5% B HA ESHEEREMIKR
No. of Years from Onset No. of Users Receiving
Social Security

B DFREE Less than 2 vears

3 2a i IR R
B B ERS Batwoen 2 and 4 yaars ™ e ey
HEFE+E

Bevween & and |0 years 5 W Mot any

" HFRE Above 10 years FH Unknown

5 FUEAEE Not Applicable

BEEAEEERERARE
Contact Between Service
Users and Their Families

17%

TIWE With Family Contact
befer g

83% I " Without Family Contact
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Profile of Registered Caregivers

EERBHF

Key Service Figures

ZFRFBEAR :

Total number of service recipients this year :

CETHERERE/ FHIRE B HE AR
No. of Programmes/ Activities Delivered Sessions Attendance

B4/ BxXREHE ~iEH
Case Counselling N/A

Bl / KA

Recreation/ Networking Programmes

10,484

WEHEED (HR: ERAL/ XKE)

Psycho-social Education Programmes

HEFRRRUEEH

Community Mental Health Activities

e

[ =]
C Totil 2,959 53,315
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AEBECHEZREE TR - A FRFEHN ERESSUNEES - EFEEMNEES
BENBEAE MEREULHEHMRERBRE -

The Staff Association (SA) offers a platform to encourage communication between
the managerial team and staff. We aim to provide various relaxing activities

enhancing work-life balance and the sense of cohesiveness.

This cohort of SA reformed the election protoceol. New committees have to be
elected through direct election. Staff can therefore vote for their functional constituency
representatives to increase the operation transparency of SA and opinions can be

directly expressed to the committee.

FIRE® 2016-2017 SEREERS



{TBURERE Administrative Office

BHERELT Dr. Fung Cheung Tim HRE Director
FHERLL Ms. Li Yi Man BNERHE Assistant Director

PREHE L Ms. Chan Kit Ying, Melissa RS8R E Research and Development Officer
BRFzt Ms. Yau Pui Fan HETEE RERE Service Development Officer
HEBEE Mr. Lam Hin Chung, Alexis HABTEE REZER Service Development Officer
RfEfaZL Ms, Ng Wing Yee =B Senior Marketing Officer
BERRLE Mr. Sin Ka Wai THEE Administrative Officer

ozt Ms. Tang Ho Yan, Teresa AHEREE Human Resources Officer
BERELL Ms. Wai Chung Yi, Simona e Secretary

EXHELLT Ms. Wong Man Yin TR Administrative Assistant

BRENXT L Ms. Pun Ching Man, Monica ~ EETENE Accounting Assistant

BEEARuLL Ms. Chung Pik Yin WETENE Accounting Assistant

REELE Mr. Chan Yik Sang, Jason EEEMBEEE Acting Information Technalogy Officer
BEFE LY Mr. Tang Yu Hin, Kelvin Bl T Information Technology Officer
IRt Ms. Chan Wai Yi HRENE Research Assistant

RBHEEE Mr. Cheung Ka Ming FITEHE Executive Assistant

PRIZERR It Ms. Chan Kit Chee BhExE Clerical Assistant
gLt Ms. Tsoi Pui Wa HRESER Part-time Cleaner

{EFEEISRERTS Residential Training Services
2222 Wan Tsui House PIRTBEZE Halfway House

PR @+ Ms. Chan Sin Yee BEERE Officer-in-Charge
ESEEEE Mr. Wong Kwok Wai HEITEE Social Worker
wcBEZL Ms. Chu Hoi Tik HEITEE Social Worker
mEET L Ms. Low So Wah EmEL (EHH) Enrolled Nurse (Psychiaric)
WEpESE Mr. Kung Ka Kwan TEENIE Administrative Assistant
EarfEi L Ms. Chung Wing Kin, Karin EEITEE Rehabilitation Worker
B FEEE Mr. Li Chun Yip HBERIEE Rehabilitation Worker
BRE AL Ms. Chan Sau Fang EERIER Rehabilitation Worker
EmEut Ms. Pang Yuen Yi "RIER Rehabilitation Worker
B2REEYE Mr. Cheuk Ka Yin EMmEHIE Rehabilitation Assistant
KB EE Mr. Poon Wing Yan EEREN IR Rehabilitation Assistant
LLEESGE Mr. Kei Ko Wai R 7% By 3E Service Helper
ZFEBLL Ms. Lleung Yuk Ling & & Cook

FEfLT Ms. Yu Tsoi Lei, Sandy EREE Workman I

FRLLU#E Ping Shan House iRTES  Halfway House

HE=ELL Ms. Chan Suet Wai BEXFE Officer-in-Charge

v o Ms. Cheng Man Yan MHETER Social Worker
2Rt Ms. Leung Man Shan HETES Secial Worker

25 148 JIE 5T F Mr, Cheng Chun Yin Sl EERE Enrolled Nurse (Psychiatric)
gmEzt Ms. Chow Pui Yin T EhIE Administrative Assistant
FEERE Mr. Lee Hon Wah L] Health Worlker
s Ms. Leung Ho Lam ETRIMEE Rehabilitation Worker
iRt Ms. Tang Tsz Yan BEIES Rehabilitation Worker
REMEE Mr. Ng Kam Shu =15 gL Rehabilitation Assistant

PR REE Mr. Chen Zhihuang SO IE Rehabilitation Assistant
mWERLZL Ms. Lam Ka Ling #HETFRNE Community Work Assistant
FIRABSE Mr. Li Ming Yui HENBNE Programme Assistant
HEEZL Ms. Lai Lai Fung 53 B Coolk

E=Fut Ms. Ngan Sam Heung BERE Workman Il
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B2 3% Sheung Tak House

FR 75 X 55

Mr. Chan Chi Shing

PEETE=  Halfway House

BEEE

Officer-in-Charge

ERHE 7 Tsui Wah House

EESNHE Mr. Wong, Ka Ho HETHES Sacial Worker
WiEREE Mr. Lam Chun Kit HETER Social Warker
EREit Ms. Cheung Pui Yee HETHE Social Waorker
izt Ms. Chan Hoi Ling 1T En I Administrative Assistant
e e Ms, Li Wing Yin FRs Health Worker

ES L Ms. Ho Lai Ling EBRIES Rehabilitation Worker
B L Ms. Chan Siu Ling EmIESR Rehabilitation Worker
Emit Ms. Low Pui Lam EEIER Rehabilitation Worker
B4t Ms. Chen Livyan BRIES Rehabilitation Worker
RIESRE Mr. S50 Muk Shun EFERIE Rehaobilitation Assistant
HEEEE Mr. Lam Chi Keung (=g gl Rehabilitation Assistant
RiNFL+ Ms. Cheung Yu Ching RR #% Bh 12 Service Helper
HREEXSE Mr. Chiu Po Keung EIEm Cook

L Ms. Yeung Ching Ching ERBE Workman 11

PERTE=  Halfway House

FEE 2016-2017 EFERERS

BEERE Y Mr. Waen Kin Hei BEXE Officer-in-Charge
RIIE=ZL Ms. Ng Kong Ming HtETHES Social Worker
MERETL Me. Shum Chi Ka, Brenda HETHES Social Warker
BEELL Ms, Choi Man Fai HETHER Social Worker
SEMTT Ms. Ng Mei Lan BidEL (FEEE) Enrolled Nurse [Psychiatric)
S2Eat Ms. Wong Pik Fung 1T AR Administrative Assistant
AN kg Ms. Yang Yi Ping EFEIER Rehabilitation Worker
SEESTE Mr. Lui Ka Yiu, Thomas EBRIED Rehabilitation Weorker
EEBEE Mr. Yip Wai Ho EEIES Rehabilitation Worker
HRmZ L Ms. Kong Pui King EEIER Rehabilitation Worker
NEEXE Mr. Lav Chun Sun EREENE Rehabilitation Assistant
JE#ExL Ms. Due Wing Ling {EFRAnE Rehabilitation Assistant
R Ak e Ms. Chow Wing Yan EEAIE Programme Assistant
FREARLE Mr. Chan Wai Yin EEEnE Programme Assistant

HEBRE

Mr. Tse Wan Cheong

FUEEE Likang Court

i B

Cook

HENfE= Supported Housing

MEESSE Mr. Lam Yan Ping HETEDS Social Worker
FEERESTE Mr. Lee Chun Ming, Philip SmRENIE Rehabilitation Assistant
PREAR % Mr. Chan Long Tung SR Rehabilitation Assistant
BREL+ Ms. Man Kit Ying HET{ERNIE Community Worl Assistant

FMILL

Ms. Lee Pui Ling

EEENE

P.83

Programme Assistant




B2 S MARFS Vocational Rehabilitation Services
MEREEEN

MNew Jade Manufacturing Centre

s SR ERBEP
Integrated Vocational Rehabilitation Service Centre
Coordinating Officer

Business Manaoger

Assistant Manager (Markefing and Busines)
Assistant Manager (Social Wark)
Social Worker

Enrolled Nurse

Administrative Assistant

RRFTL Ms. Leung Chui Ping, Sally B EE
HiiBZ - Ms. Kwol Shul Kuen, Vivien 35 7% 4R 18
BN ELZ LT Ms. Chan Siu Yuk Bl IE (ThiB R ER
BB RS . Chau Kwok Kit AliER (2T
PEHETL Ms. Leung Wai Yee HETIEE
ERBEL  Ms. Fok Ka Ching T
JEHRE Ms. Lai King Wen TR Bh B
EREFZE Ms. Lo Ka Lee =3tk L a Marketing Officer
gmEaL Ms. Lau Hiu Ching mig e Marketing Assistant
MEREL L Ms. Woo Wing Sheung b —| Clerk
BEEAY Mr. Fung Yan Tak =ik Driver
EfEMTt Ms. Tsui Kwai Lan a2l 4R Bh 18 Training Assistant
RERULL Ms. Leung Ka Yan 2l R Bh 12 Training Assistant
HESEE Mr. Ng Ting Hin #ll i B 18
WMxmEt Ms. Cheng Man Sze =l R B 18
HEWLZL Ms. Yung Wai Yu §ﬂ|ﬁ§’]ﬂ
BEFFXL Ms. Koon Sau Ching (=g Hl Fedi B
WG £+ Ms. Yiu Yee Ming ET RN IR
St Ms. Yiu Ka Wai, Phoebe AT
BEieEuat Ms. Mar Siu Ling, Ricky EE AN
lﬁ'ﬁﬁﬂﬁ’&ﬂi Mr. Chan Ping Hong Eé’ﬂI%iﬂﬁm
MFEEZL Ms. Cheng Choi Lai =T IBE
EI - Rk Ms. Kwok Ming Yuk TiEAHE

Mr. Lai Ki Sheung e B T A

Training Assistant

Training Assistant

Training Assistant

Rehabilitation Training Assistant

Programme Assistant

Programme Assistant

Programme Assistant
Workshop Instructor Il
Workshop Instructor Il
Workman 1l

Part-time Cook

EHENEASE
Supported Employment
Social Worker
Morkefing Assistant
Junior Clerk
Training Assistant
Training Assistant

FIRERERES (SE/RER)

Richmond Customer Service (Chai Wan/Tseung Kwan Q)
Al SE Mr. Ho Lap Kong HETITES
MEEEE Mr. Kwong Yuk Keung i e
EEETL Ms. Ko Ching Man NAYTE
FiRFEZL Ms. Lee Shuk Yin #lll &k BH 12
RHEBEE Mr. Chu Hung Sze sl 4% Bh 18
ERTT Ms. Kwok Mei Hing ATNENE
Rzt Ms. Leung Wing Lom EE NS

Programme Assistant

Programme Assistant

FIRMERERE (FTH/EAM) L eSS
Richmond Customer Service (Yuen Long/Wong Tai Sin) Supported Employment
ERFETLT Ms. Li Wing Man HEBTHES Social Waorker

- MR Ms. Lam Nga Lee EIE =] Junior Clerk
SHEET+ Ms. Ng Kwai Yin #ll i Bh 18 Training Assistant
PR T Ms. Chan Sze Wing | & B I8 Training Assistant
WA Ms, Tse Yu Man &Il &R Bh I8 Training Assistant
SHELSYE Mr. Wong Wai Lung Eope Programme Assistant
[ T FR S5 Mr. luk Koon Lam EHENBHIE Programme Assistant
ERELSE Mr. Nam Yat Hong BR #% Bh 18 Service Helper

P.84



BXEL — SPFEREANTERISIEE

Sunnyway - On the Job Training Program for Young People with Disabilities

wEER L

Ms. Wong Shun Lling, Sarch

TR RERT (L R B ML ST El

Vocational Assessment and Intervention Enhancement Project

KRzt

Ms. Choi Shui Ha

HtEIER

— AR 3R A AR

ARF5ETE]

Service Projects

Social Worker

ARFEETEl

Service Projects

Occupational Therapist (I)

EFRR%E

Mr. Mak Tsz Kin

{8 B3I 4 Bh 38

Rehabilitation Training Assistant

ﬁﬁ.ﬁmﬁﬁﬁﬁ AR#E Community Mental Health Support Services
e (F|ARA)

ALOHA (Weng Tai Sin)

WAL

Ms. Poon Hung Yin

R ERES E TN

Integrated Community Centre for Mental Wellness

HNEE

Service Supervisor

FIRE 2016-2017 EFERERSE

EElAL Ms. Cheung Ka Wai, Sara b E AT Centre-in-Charge
®WEEFLT Ms. Wong Wai Fan HETHES Social Worker
EEBLL Ms. Li Ko Wai HEITHES Sodial Worker
BEBRRET L Ms. Wong Hong Yi, Terri HETHES Social Worker
EEEE Mr. Low Yee Kit HEIER Social Worker
ERSBE Mr. Choi Kang HEIES Social Worker
BEELL Ms. Tsang Wai Wa #HETHES Social Worker
REEzL Ms, Lai Ching Yee HEIHER Social Worker
FRIBSTE Mr. Li Chin Hung HEIHES Social Worker
KERRT Ms. Chu Hiv Ling #HEIHEE Social Worker
EREEE Mr. Choy Kam Lung HETHR Social Worker
Ef#xt Ms. Au Chung Kan HEIES Social Worker

MRETEE A Mr, Cheung Si Ho HETHER Social Worker
FEFRTE Mr. Li Kwang Yu HETED Social Werker

Bl kg Ms. Tam Yan Chi HETHES Sacial Worker
RIESESEE Mr. Won Wai Ho HETES Social Waorker
FEESTE Mr. Weng Yuen Chi FEUHIES Part-time Social Worker
HEEEE Dr. Lam Chi Wai SN E St Senior Occupational Therapist
Fedi b T Ms. Tam Shuk Yu Enoat (BERh Enrolled Nurse [Psychiatric)
LB e Ms, Kwan Si Ming H1TBhIE Executive Assistant
BlREEE Mr, Cheng Wai Tong B A Senior Clerk

A EIE Tt Ms. Tam Hoi Ning 4=V f L Clerical Assistant
ozt Ms, Tse Ho Yan BEARAE Occupational Therapy Assistant
FIBHLL Ms. Lau Suet Man 18 Bl 3N 4R Bh 12 Rehabilitation Training Assistant
HINTxE Mr. Tse Ka Leung ?IEI{‘FB’]E Community Work Assistant
HIEMRZT L Ms. Tse Tsz Yan FHETEME Community Work Assistant
|IEETE Mr. Wong Ching Wing = TEENIE Community Work Assistant
HEEE Mr. Lam Fung fLETERIE Community Work Assistant
B o e Mr. Leung Tsz Pui, Lawrence HE T {ERIE Community Work Assistant
BEiHxE Mr. Teng Ngok Yeung #ETEENIE Community Worle Assistant
SRR Mr. Ip Wing Te HLETEME Community Work Assistant
WRERL Ms. So Wing Ni FHE TEBNIE Community Work Assistant
RHEETL Ms. Cheung Sou Ha BEREAEE Workman I

P.85



k& (BBER)

ALOHA (Eastern)

BRRAS T EDI

Integrated Community Cenire for Mental Wellness

"

9

-

G

REZLL Ms. Ng Ching Chi R E T Coardinating Officer
FRaEL Ms. Lee Mo Sze fhEE Centre-in-Charge

g s Mr. Leung Ko Lok HETIESDS Social Warker

HEBEESE Mr. Fan Chun Wai HETES Social Worker

REsxt Ms. Chan Ka Mun HETHER Social Worker

fREESTE Mr. Chan Tak Leung HEIES Sacial Waorker

HFFLZ L Ms, Hung Li Li HEIES Social Worker

IR s Ms. Yiu Ho Yu HEIER Social Worker

UxRELLT Ms. He Ka Yan, Zenchia HETES Social Worker

FEBRLL Ms. Lee Heung Ming, Jess HEBEIES Social Worker

hiREE L Ms. Mg Shuk Kuen HEIEE Social Warker

REET+ Ms. Cheung Sau Wai Tt EWFD Enrolled Nurse (Psychiatric)
PEIESE Mr. Sze Ling Fung MiTRHIE Executive Assistant
BHMTL Ms. Lui Hau Yu BhEXE Clerical Assistant
HEETL Ms. Lam Kit Ying [ adinpid Occupational Therapy Assistant
HEIEESE Mr. Yung Tsz Chung {EFE S Rehabilitation Training Assistant
=EEEE Mr. Un Kuong lok #[E T fEEHIE Community Work Assistant
PRigELZ L Ms. Chan Sin Ching HETFRIE Community Work Assistant

EhERE

Mr. Wong Wan Kuen, Hercules

#HEE T EENIE

Community Work Assistant

XERTL

Ms. Wen Huimin

tLE T {FBHI2

Community Work Assistant

FEMLL

RIEPEE

[ B2IR Rt

Ms. Li Mei Fung

&l

Mr. Chan Chik Chung

RREEREE

Farm With You Project

HEIFE

Part-time Workman 1l

BRiEREE

FHREE

Mr. Chan Kwai Sum

Mr. Yue Lee On

i K

SERHERSTE] Youth Mental Health Project

HETIHER

Farmer

Social Worker

BRBLT

BEMLZL

Ms, Chung Uen Ching

[ENEFE | IR RZIERE

Ms. Law Wai In

#HtET1EBIE

HEBTHESR

Community Work Assistant

JUSTONE Mental Health Support Service

Social Worker

RigMiz+

Ms. Cheung Kam Shan

HABTHER

Social Worker

c/E€/LE - 9L0Z/Y/L LSITT 44V 1S

RXEBEE

Mr. Chang Man Yung

AR

Rehabilitation Assistant

RKIEEE

[R%EER ]

Mr. Ng Wing Shun, Vincent

=t Bl

ALOHA Link Project

S

Rehabilitation Assistant

BEELY Mr. Leung Fook Hin H#HETES Social Worker

MEBL L Ms. Ngui Mei Wan & FRAEN R Rehabilitation Assistant
EAFFFEZESTE  Mr. Au Yeung Fai Yip EmEhE Rehabilitation Assistant
itk dam Ms. Xie Shiya EFEE Rehabilitation Assistant

FRHEH
FEETT

Ms. Lee Ka Yee

Richmond Fellowship Community Network

#HBTIHAR

Sacial Worker

BREBLL

Ms. Yeung Kit Sze, Shirley

fETFENE

P.86

Community Work Assistant




AR EE % 12 AR
BHREL L

#£  Peer Support Service

. Kun Wing Ni

PBREZETIEE

Peer Support Worker

E®/ERL

. Wong Yin Fong

RAERETHFR

Peer Support Worker

RRETE

. Leung Ngai Chun

R&EZEIFER

Peer Support Worker

FHEAKE

. Tse Lai Kwong

FREZIETFE

Peer Support Worker

ERRZL

. Au Suk Kit

RR# = E AN IR

Peer Support Assistant

HHRELT

. Yeung Lai Ha

BA 3 =7 58 RO IR

Peer Support Assistant

BEETt+

. Man Yuk Har

ATz R ANIE

Peer Support Assistant

BESXL

. Man Yuk Ching

RR#E IR BN 12

Peer Support Assistant

RiAMEE

DPZE: 3 g m

. Leung Pak Keung

HIEEHEI Special Projects
% B 10 2 AR

¥8 Clinical Psychological Service

Ms. He Yuequn

FREE 2 B ANIE

B PR IR B 3K

HIEHHEE shé’iuil Wurk S'upa:rif_.'isioin

[ % KAE1E ]

BIOBRE

55 A3 ¢t T #2851 &l Richmond China Enrichment Project

Mr. Choi Siv Fung

Peer Support Assistant

Clinical Psychologist

Social Work Supervisor

feEit

EHEE

‘Lt

AREZ L

EREXE

Ms. Lou Jin

Mr. Wang Kun

Ms. Lou Jin

Ms. Zhou Yan Ting

Mr. Huang Jie Long

BEH Eﬁ:g TERRFE DL Enping Likang Social Service Centre

P.87

Social Worker

Director

Officer-in-Charge

FEE 2016-2017 FERBERS




EE{if Service Unit it Address B8 A In-Charge

THMEE EELEEEE2Z K188 BERRE%E
Administrative Office 1801%F ITEREE

Room 1801, 18/F, 21 Pak Fuk Mr. Sin Ka Wai

Road, North Point, Hong Kong Administrative Officer

¢ 2529 1323
G 2527 6855
rfca@richmond.org.hk

i EEPMRFE Vocational Rehabilitation Services

Eﬁl Service Unit ﬂfﬂt Address ﬁﬁ,& In-Charge

EmET BENEEEEIRTR SpAELZ L

New Jade Manufacturing  TEEIZE S EMT ES i

Centre Level 1, Block 6, New Jode Garden, Ms, Kwok Shuk Kuen, Vivian
233 Chai Wan Road, Chai Wan, Business Manager

Hong Kong

¢ 2889 3275
@ 2889 3121
rfnjmc@richmond.org.hk

B {if Service Unit it Address BEEA In-Charge

I EIEER BEREEEBE2IMRIE Uiz @ s
(%R& 18ER) TEEEAEMT HETHER

Richmond Customer Service Level 1, Block 6, Mew Jade Garden, Mr. Ho Lap Kong
(Chai Wan,” 233 Chai Wan Road, Chai Wan, Social Warker

Tseung Kwan O) Heng Kong

Fll R 2 AR 75 R EPFIE RS FHRELLT
(JTER /EARAl) SRILUEE=E ftEIEB
Richmond Customer Service  Block 3, Greenery Villa, 8 Tsing Lun Ms. Li Wing Man
(Yuen Long,”” Wong Tai Sin) Road, Tuen Mun, N.T. Social Worker

f. 2889 3275
@ 2889 3121
&2 rfrcs@richmond.org.hk

¢ 24792424
G 24792404
&2 rlresyl@richmond.org.hk




B\l Service Unit

FEytEs b-J O F Rk
ALEREIETE
Sunnyway - On the Job
Training Programme for
Young People with Disabilifies

bk Address

BAKELEBE2IMEE
TEEEAREMT

Level 1, Block 6, New Jade Garden,
233 Chai Wan Road, Chai Wan,

Hong Kong

B8 A In-Charge

HIEEXZ L
#HEIER

Ms. Wong Shun Ling, Sarah
Social Worker

. 2889 3275
@ 2889 3121
B2 rfsunnyway@richmond.org.hk

B gE ST 4 R B At &I
Vocational Assessment and
Intervention Enhancement
Project

oo Jo., . -
B {7 Service Unit

FIREXAMRAT
Richmoend Welbiz Limited

HHsEREE2EHE
TEREENEMT

Level 1, Block 6, New Jade Garden,
233 Chai Wan Road, Chai Wan,
Hong Kong

}.thﬂt Address

EEREKEE2RHE
TEEEREMT

Level 1, Block 6, New Jade Garden,
233 Chai Wan Road, Chai Wan,
Hong Kong

BEETt

— R SR MREAD
Ms. Choi Shui Ha
Occupational Therapist {I)

,H%,A In-Charge

REFLL

[ EES e

Ms. Leung Chui Ping, Sally
Coordinating Officer

B=#HARFE Residential Training Services

Eé 1ﬁ Service Unit

=20

Ping Shan House

#hHt Address

52 TEERILD.D.122 R ILE 108%
10 Ping Shan Lane, D.D.122 Ping Shan,
Yuen Long, N.T.

B8 A In-Charge

BREZuL
BEREME

Ms. Chan Suet Wai
Officer-in-Charge

€. 2889 3275
G 2889 3121
vocationrehab@richmend.org.hk

¢, 2889 3275
e 2889 3121
52 welbiz@richmond,org.hk

¢ 2478 4983
G 2478 4059
&4 rfpsh@richmond.org.hk

hreE Al EEBSE MER
SFEXRMUPLILETFS

Podium, Temple Mall North, Phase 4,
Upper Wong Tai Sin Estate, Kowloon

imfEBREE
BESEE

Mr. Wan Kin Hei
Officer-in-Charge

¢ 2320 4700
@ 3417 7145
=2 rftwh@richmond.org.hk

E;ﬁﬂﬁiiﬁﬁ%@ﬁiﬁliﬁ
G/F, Wing B, Sheung Chun House,
Sheung Tak Estate, Tseung Kwan O, N.T.

PR AX 95 &
BEEE

Mr. Chan Chi Shing
Officer-in-Charge

¢ 2178 0965
@ 2178 0966
= rfsth@richmond.org.hk

REZR
Wan Tsui House

FIRE

Likang Court

BECEEETSEEBIHT
G/F, Fu Tsui House, Wan Tsui Estate,
Chai Wan, Hong Kong

AT S BE T
SEILESE =

Block 3, Greenery Villa, 8 Tsing
Lun Road, Tuen Mun, N.T.

PRfE&EZ T
BEEE

Ms. Chan Sin Yee
Officer-in-Charge

HEIFE
Mr. Lam Yan Ping
Social Worker

L 2558 8449
G 2558 3914
= rfwth@richmond.org.hk

€ 2466 1992
@ 2478 6044
52 rflkc@richmond.org.hk




HERHREBEZEMR Community Mental Health Support Services

BS il Service Unit

A& (E AL
ALOHA (Wong Tai Sin)

REH EER)
ALOHA (Eastern)

B fii Service Unit

[E{RERAE] STEI
Farm With You Project

ik Address

NEBEILNZLBERIEMT
G/F, Lok Tin House, Tsz Lok Eslate,

Tsz Wan Shan, Kowloon

EHEKERBLERRERE

T1-8%

Unit Nos. 1-8, LG/F, Chak Tsui House,
Wan Tsui Estate, Chai Wan, Hong Kong

Hitlk Address

T BA 7 7K 4% 3T e 3 (D 4R
I FF A it

Government Land near Aster Court in

Hung Shui Kiu, Yuen Long

BE A In-Charge

REERL

P EE

Ms. Cheung Ka Wai, Sara
Centre-in-Charge

EFRSRT
hibhEFE

Ms. Lee Mo Sze
Centre-in-Charge

B8 A In-Charge

BRAE S5 E
#HETHER

Mr, Chan Chik Chung
Sacial Worker

¢, 2322 3794
@ 2320 1178
alohawts@richmond.org.hk

¢ 2505 4287
6 2976 5330
= alohahke@richmond.org.hk

G 2478 6983
G 2478 4059
rffwy @richmond,org.hk

Eéﬁ Service Unit

[ ENEsiE |
BHRRZERE

JUSTOME Mental
Health Support
Service

E{\7 Service Unit

[RHRES ] &tdl
ALOHA Link Project

Ktk Address

ERlAEREE21581812
180158

Room 1801, 18/F, 21 Pak Fuk Road,

North Point, Hong Kong

il Address

WBEESINZSPEREMT
G/F, Lok Tin House, Tsz Lok Estate,

Tsz Wan Shan, Kowloon

BENERETZEZEERE
HT1-8=
Unit Nos. 1-8, LG/F, Chak Tsui House,

Wan Tsui Estate, Chai Wan, Hong Kong

BB A In-Charge

353
fHBIES

Ms. Law Wai In
Social Worker

BE A In-Charge

BESWTL
HEIEB
Ms. Law Wai In
Sacial Warker

BEWRLZL
HBEIHER
Ms. Law Wai In
Social Worker

$. 3512 2626

@ 3512 2688
=2 justone@richmond.org.hk

¢, 2322 3794
@ 2320 1178
52 alohawts@richmond.org.hk

¢, 2505 4287
G 2976 5330
52 alohahke@richmond.org.hk




BS {7 Service Unit

BERAREE

Youth Mental Health

Project

B i Service Unit

HRRESHT

Richmond Family Institute

ik Address

ARG E R E M EE
T
G/F, Wing B, Sheung Chun House,

Sheung Tak Estate, Tseung Kwan O, N.T.

il Address

B ZILELWLERIZT
G/F, Lok Tin House, Tsz Lok Estate,
Tsz Wan Shan, Kowloon

B A In-Charge

FREEE .
H4BIHES @
Mr. Yue Lee On
Social Worker

B® A In-Charge

Ml kE

HEIES
Mr. Choi Kong
Social Worker

2178 0585
2178 0966
youthmh@richmond.org.hk

2322 3794
2320 1178
rirfi@richmond.org.hk

BE i1 Service Unit

i R o0 B2 AR 7%
Clinical Psychological
Service

HEHEE
Richmond Fellowship
Community Network

[ RIEME] 7854
R EBGTE]
Daily Meal Network -
Short-term Food Assistance
Project

BS i1 Service Unit

[FiAtEE ] BA
T iENET R
Richmond China

Enrichment Project

itk Address

HEAREE M 8tk1801E
Room 1801, 18/F, 21 Pak Fuk Road,
Nerth Paint, Hong Kong

NRE LiBHE394E BRI
4/F, No. 394 Shanghai Street, Kowloon

RS E R b H e R
T

G/F, Wing B, Sheung Chun House, Sheung

Tak Estate, Tseung Kwan O, N.T.

S AEE A LTS AR
sEAMUPLIEEFES
Podium, Temple Mall North, Phase 4,
Upper Wong Tai Sin Estate, Kowloon

i’[ﬂﬂt Address

BN HEEERHAEeH
FMmHEERBPOLMA R
1212

6/F, Guangzhou Community Service
Centre Office, 68 Huanshixi Road,
Liwan Dislrict, Guangzhou

BHl A In-Charge

Azt

B R o0 R R 2R
Ms. He Yuegun
Clinical Psychologist

FmuxT
HEBTER

Ms. Lee Ka Yee
Social Worker

BREmRTE
BEEXE

Mr. Chan Chi Shing
Officer-in-Charge

im fEER ST &
BEEE

Mr. Wan Kin Hei
Officer-in-Charge

ﬁﬁ.l_ )\ In-Charge

BOHEEE %
HIEs =
Mr. Choi Siu Fung &=
Social Work Supervisor

2529 1323
2527 6855
rfcp@richmond.org.hk

2388 1920
2388 1577
com_net@richmond.org.hk

2178 0965
2178 0966
rfsthfb @richmond.arg.hk

2320 4700
3417 7145
rftwhfb@richmond.org.hk

(86020) 8179 7221
(86020) 8179 7221
samchoi@richmond.org.hk




B i Service Unit ithit Address

#H TESRIENRE BMNHEEERRHTEREesREM

Social Work Supervision &  TFLIERARFS IO D ARIBoIR

Coaching 6/F, Guangzhou Community Service
Centre Office, 68 Huanshixi Road, Liwan
District, Guangzhou

BMNARHEETER RMNHEEERZEsSH
i B AE3ME

Guongzhou Likang Social 3/F, No.85, Xiwan Road, Liwan District,
Service Centre Guangzhou

HEFEHERGSRE RMNMBEEMEZESSH
Pl (FERASIKRE) 7 #H KE 2

Integrated Community Centre 3/F, No.85, Xiwan Road, Liwan District,
for Mental Wellness [Liwan  Guangzhou

District & Baiyun District)

ENFERFERENE EMNTHHERIETARE8R

TR 88 PN 7 A [ AR S ol

Guangzhou Richmond Mental 3§ 23 7K 1B 648

Heglth Social Work Resource  6/F, Guangzhou Community Service

Centre Cenire Office, 68 Huanshixi Road,
Liwan District, Guangzhou

RERS RFE P BMNmHEEREHEEe8MR

Infegrated Family Service 8 M 7 4 [ AR 3 Pl

Centre NP Y
6/F, Guangzhou Community Service
Centre Office, 68 Huanshixi Road,
Liwan District, Guangzhou

HESMRRGSESE RMNMBERIETEER

Pl B S B 35T E A ERE DL

Service Quality Evaluation ¥ 3 A 1B 64F

for Integrated Community 6/F, Guangzhou Community Service

Centre for Mental Wellness ~ Centre Office, 68 Huanshixi Road,
Liwan District, Guangzhou

REFRETBTERS REHPOAESR

=TT No.8 Zhongshan West Road, Enping
Enping Likang Social Service

Centre

Y AN

B8 A In-Charge

mOBEYE ¢ (86020) 8179 7221
HTEE @ (86020) 8179 7221
Mr. Cheoi 5iu Fung samchoi@richmend.org.hk
Social Work Supervisor

FHEE ¢, (86020) 8652 0277
HerH @ (86020) 8652 0280

Mr. Wang Kun 52 gzfrc@sina.com
Director

F s ¢, (86020) 8652 0277
o G (86020) 8652 0280
Mr. Wang Kun gzfrc@sina.com

Director

EHEXE ¢ (86020) 8179 7221
Mmer s @ (86020) 8179 7221
Mr. Liang Shu Ji B9 5873636@qgqg.com
Director

BAREEZL L. (86020) 8179 7221
i EE @ (86020) 8179 7221
Ms. Zhou Yan Ting &g 283218172@qq.com

Officer-in-Charge

ELBEY ¢ (86020) 8179 7221

#HIE® @ (86020) 8179 7221
Mr. Choi Siuv Fung samchoi@richmond.org.hk

Social Work Supervisor

EEREREEE ¢, (860750) 7711803/
Mmers 18933150226

Mr. Huang Jie long hjlong110@qgq.com
Director

e D A




2017 2016
HK$S HK$

Income 69,308,437 68,557,146
Other revenue 961,016 1,322,606
Administrative expenses (74,432,260) (69,561,944)

(Deficit)/surplus from operation (4,162,807) 317,808
Bank interest income 41,781 52,157

(Deficit)/surplus for the year (4,121,026)

Other comprehensive income
Grant and subsidy received 2,429,808 1,612,735
Amount not entitled to Major Grant 12 283 -
Interest received 283 1,492
Insurance premium adjustment 1,929 -
Provident fund adjustment (93:815) -
Minor work expenditure (21.567) (61,000)
Project expenses (1,007,324) (725,328)
Allocation to projects (14.375) (983,562)
Refund to Funders - (44,632)
Returned to Government - (390,424)
Refund to Social Welfare Department (8.042) (48,401)

1,298,780

Total comprehensive expenses for the year (2,822,246) (369,155)

L3N % &y




Non-current assets
Furniture and equipment

Current assets
Accounts receivable
Cash and cash equivalents

Current liabilities
Accrued charges
Amount due to a related association

Net current assets

Net assets

Agency reserves
Designated Funds
Social Welfare Development Fund
Social Welfare Reserve Fund
General Fund

Total fund

2017
HKS

3,626,167

963,415
26,136,189

2016
HK$S

9; 1721238

1,926,446
26,300,793

27,099,604

2,631,376
806,867

28,227,239

2,485,210
802,793

3,438,243

3,288,703

27,287,528

30,109,774

33,738
60,216
20,992,505
6,201,069

309,978
152,767
22,202,290
7,444,739

27,287,528

30,109,774
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Income
Central items income
Fees and dues
Clothes washing charges
LSP Income
Severance payment income
Meal charges
Programme income
Donation received
Subvention - LSG + SOG
Tea store income

Other income
Bank intferest income
Sundry income

Less: Expenditure

Deficit for the year

2017
HK$S

270,000
1,914,134
30,990
46,544

91.835
316,782
3.077
56,715,723
24,442

59,413,527
39.970
88,001

59,541,498

63,680,277

(4,138,779)
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2016
HK$S

1,897,508
26,396

15,723
67,311
305,488
4,300
53,496,859

955,613,585
50,454
36,182

55,900,221

59,140,896

(3,240,675)




Expenditure

Salaries

Provident Fund

Central items expense

Rent

Rates

Advertisement

Auditor's remuneration

Bank charges

Cleaning materials

Depreciation

Electricity

Food for members in half-way houses and centres
Gas and fuel

Incentive allowance for sheltered workshop
Insurance

Long service payment

Loss on disposal of furniture and equipment
Miscellaneous expenses

Newspapers and periodicals

Postage

Printing and stationery

Programme expenses

Promotion

Registration fee

Repairs and maintenance

Sewage charge

Severance payment

Store and consumable

Tea store expenses

Telephone

Travelling allowance to frainee of workshop
Training tools and materials

Travelling expense

Vehicle expenses

Visiting Medical Practitioner Scheme Expenses
Water

Total expenditure

2017
HKS

47,758,108
2,472,137
140,000
1,812,036
357,800
36,627
38,400
3,445
301,522
2,760,850
626,290
1,309,121
152,431
813,787
578,714
515,060
3.058
595,864
41,906
55,873
284,520
1,839,939
61,283
8,105
489,006
27927

43,654
7.603
146,091
65,168
64,583
133,742
37,681
46,980
50,966

2016
HK$S

44,605,885
2,334,100
4,000
1,618,068
333,100
54,230
38,400
4,245
331,827
2,656,999
633,310
1,235,489
151,435
829,486
583,157

42,062
692,423
44,022
44,573
251,054
,613,207
27,666
10,405
377,542
25,436
20,509
47,886

152,650
51,308
64,271

132,485
34,099
45,840
49,727

63,680,277

59,140,896




Income

Air-conditioner charges
Clothes washing charges
Donation received
Programme income
Community Chest allocation
Interest received

Meal charges received
Processing charge

Rental income

Severance payment income
Sundry income

Tea store income

Less: Expenditure

Surplus for the year

2017
HK$S

189,730
22,296
1,953,884
26185813
818,300
1,811
288,855
1,841,450
2,195,676
23,909
650,721
167,281

10,769,736

10,751,983

17,753
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2016
HK$S

180,106
20,918
3,614,196
3,647,178
873,840
1,703
295,830
2,308,032
1,845,275

1,060,658
183,952

14,031,688

10,421,048

3,610,640




Expenditure

Allowance for volunteers
Auditor’s remuneration
Administrative charge
Advertisement
Assessment expense
Bank charges
Cledaning materials
Consultancy fee
Depreciation
Electricity

Food for members in half-way houses and centres

Gas and fuel
Insurance
Long service payment

Loss on disposal of furnitfure and equipment

Management fee
Miscellaneous expenses
Newspapers and periodicals
Plant and Seeds

Promotion

Postage

Prinfing and stationery
Production materials and tools
Programme expenses

Provident fund

Provision for development items
Rent

Rates

Registration fee

Repairs and maintenance
Salaries

Soil and fertilizer

Sewage charges

Staff fraining and professional exchange
Store and consumable
Sub-contracting charges
Telephone

Tools and materials

Training allowance to trainee of workshop
Travelling expense

Vehicle expenses

Water

Total expenditure

2017
HKS

33,025
10,600
122,933
164,661
3,464
4,488
38,928

344,026
294,604
564,404
36,214
61,817
32,667

76,669
296,615
2319
4,806
47,888
27,896
26,804
53,741
406,819
310,272
72,639

113,640
200
163,303
5,535,991
94,320
7.144
15,452
57,176

90,789
7.854
1,519,738
94,849

12,628

2016
HK$S

7,450
18,600
44,691
38,329

2,567

2,781
34,856
17,000

452,270
286,653
603,884
32,478
57,337

4,444
71,653
65,065

1,263

1,296
21,566

5,25%
51,033

100,157
611,063
281,001
102,505

400
108,318

98,789
5,002,568
23,123
5,856
1,212
3,328
151,947
104,028
5,351
1,824,655
84,441
9,761
11,370

10,751,983

10,421,048




TEEERE Business Organisations

IMFEBRELE 3M Heng Kong Lid.
SESENRIA S Achieve Printing Co.
ERFE (F&) ORIAERLE Artwell Printing Factory Ltd.

Asiapix Studios
EEALEREEARELSE Baguio Cleaning Services Company Limited
BREFREEEELT Best Result Environmental Services Lid.
B ENRIHIR LS Capable Offset Printing Company Ltd.
WA ARLE City Security Company Limited
HEESGEEARES CMT Security Group Limited
FHNEELT Color Print
HMEEREERREAS DafaCap Computer Selutions Lid.
REARAT Eastern Tender Limited
EfEITEIREASE Eastern Zone Company Lid.
SLHERESHRLTE Easy Hair Beauty Limited
il =] RN | Edipresse Medio Hong Keng Lid.

Enagic Hong Kong Co., Ltd.
TRIFENRI St ARAE] Encrown Printing & Design Ltd.
EREEHEERRNEERAS FH Rehabilitation Products Manufacturing Co. Lid.

EIRENBHELE Firework Printing & Production Co.
ERERREARAE Goga Catering Limited

BAEERBERARAE Glary Clinical Services Ltd.

=31 e Goldman Sachs

HEREREBMELS Goody Bag Hong Kong Lid.

HE () BYE Green Production [Overseas) Group
ERVILHERBRE LS Greenie Culture Publishing Co.

HMEBRLT Guard Alliance Limited
HERFEEFLEFREmMTFARE Health Top Rehabilitation and Health Products Shop

BRYR (H8) BHBRLE Hei Teng Logistics (H.K.] Limited
FEBEREARLSE Intimex Business Solutions Co., Ltd




TEBERE Business Organisations

RUREN#E BIR 5] Kai Yuen Printing Co. Lid.
#HENK (&HF) BRAE Kangen Water {H.K.] Limited
HLZEGERLE Kuoken Security Limited
LocalMotion Limited
EHBEARRLE May Union [Hong Kong) Company Ltd.
Monocozzi Limited
FriticeRat RENRIAME A S Mew Century Design & Printing Ltd.
MERERRLE Orchid House Fashion Lid.
HMEBERLT Fagable Limited
MEEERSED Pine Care Group
ORESREEERES S Pollution & Protection Services Ltd.
1 40 AR B Power Logistics Limited
FiEENRI Printec Printing Company
SXEETRLE Professional Management Ltd
ElFEEstENRIL S Rogma Art House
R Roku Roku Group Lid.
KEF (M) BRAE Roy Mark ({Asia) Ltd.
Sherpa Ltd.
JeiEE R R AR LS Shiv Hang Cleaning Services Co. Lid.
mEfEREERRAE So-Mad Lid.
= RIS Soup Rice Shop
FEEEEMETEERLE Sunbase Inlernational Properties Management Lid.
Televoice Technalogy Projection Limited
™ TM Production Ltd.
KEdERS Top Line Production Company
BE UNI Productions
EET Wah Lung Hong
ME%E® (5&) alRAE Yue Yi Laundry [Hong Kong) Ltd.
BEESARELS Zoom & Sizes Advertising Agency Ltd.
G e
RIEENRIZR LS

BUFERPY / MB[=EEE  Governmental Organisations/

District Parties

5 1L 38 B Castle Peak Hospital

FEABEBEE DL East Kowloon Psychiatric Centre
HAEIEFERRFEREABREE Eastern & Wan Chai District, Social Welfare Office
EHEBRERE Hong Kong Arts Development Council

HEBEBE Hong Kong Folice Force

5 PR Kwai Chung Hospital

BT RENE Labour and Welfare Bureau

HEEE Lands Department
PRAEBFEHEEFITHE Ligison Office of the Central People s Government in

BERo=E the Hong Kong Special Administrative Region
FEAERXANITERR Pamela Youde Methersole Eastern Hospital



BUATElRPY / H[=[EEE Governmental Organisations/

District Parties

HEMEMhEES Sheung Tak Estate Mutual Aid Committees
HEEANE Social Welfare Department
HEEINETHERMSETREHS Social Welfare Department- Yuen Long District Coordinating
B8 Committee on Promotion of Volunteer Service
HEEHNETHERCRERBERAES Social Welfare Department- Yuen Long District
BuHEHNT T ENE Coordinating Commitiee on Rehabilitation Services

Community Education Working Group

5P S B Tuen Mun Hospital
TR EEFEEREARNENEEEE Yuen Long District Council- Committee on Public Education Activities

on Rehaobilitation Services

BHEE Funding Bodies

FAABELEE Chow Tai Fook Charity Foundation
M TEEEESLE Drs. Richard Charles & Esther Yewpick Lee Charitable Foundation
Goldmaon Sachs Gives

HKBC Trustee (HONG KOMNG] Limited

BENBLERARAE lp Chi Shing Charitable Foundation Limited
EEEEARELE Providence Foundation Limited
eEELmEE The Community Chest of Heng Kang
EAMERS Wong Tai Sin District Council

Ed g Schools

ELBEHIRMER CCC Heep Woh College

EHERTXRE City University of Hong Kong
FHENNRSERZERE=DH HKTA The Yuen Yuen Institute Mo.3 Secondary School
EEERITEDE Lok Sin Tong Yu Kan Hing Secondory Schoal
FEGNERESMER PR MNLSI Lui Kwok Pat Fong College

2 Fp R Precious Blood Secondary School

FEET AR The Hong Keong Polytechnic University

HEREIER Tseung Kwan O Government Secondary School

BiE#E Media

7a0MEEAIR LS AM730 Medio Limited

Eddkit (FE) Crown Publishing [HK) Lid.

EHREERBEEAERLE Hong Kong Economic Times Holdings Limited
Metre News Multi Media

R HEER Qriental Press Group

HSEBES5 Radio Television Hong Kong

BN EHEEBRBRLS The Standard Newspaper Publishing Ltd.
BET—REARAET WeMedia01 (HK} Limited




FEFE s

Non-Governmental Organisations

EEEES IR EREERIEEIEN B2 ARFE Baptist Oi Kwon Social Service, Vocational Rehabilitation Service,
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Training and Employment Service

Chai Wan Rhenish Integrated Children and Youth Services Centre
Crossroads Foundation

Doctor Pet Limited

Health in Mind

Hong Kong Doctors Union

Hong Kong Institute of Animal Assisted Intervention

Hong Kong Meurofibromatosis Association

Hong Kong PHAB Association Supported Employment Service Centre
Heng Kong Playground Association Jockey Club King Fu Integrated
Service Centre for Children & Youth

Hong Kong Rehabilitation Power

Heng Kang Sheng Kung Hui Waong Tai Sin District Elderly Community Centre
Hong Kong Tutarial School Education Association

Hong Yung Services Limited

iBakery Gallery Caté, Tung Wah Graup of Hospitals

Kowloen City Boptist Church Neighbourhood Elderly Centre

Lok Sin Tong Leung Kou Kui Home for the Elderly

Methadist Certre Aldrich Bay Integrated Children & Youth Services
Meighbourhood and Werker's Service Centre

NCVA, the 2nd Dance Society, Caritas Institule of Higher Education

Oxtam Hong Kong

The Boys' & Girls" Clubs Associotion of Hong Kong Jockey Club Tsz Wan Shan
Children and Youth Integrated Services Centre

The Hong Keng Council of Social Service

The Hong Kong Federation of Youth Groups Jockey Club Tseung Kwan O
Youth 5.P.O.T.

The Heng Kong Saciety for Rehobilitation Community Rehabilitation
Netwerk

The Meighbourhood Advice-Action Council Wong Tai Sin Wellness
Support Centre

The Solvation Army Chai Wai Infegrated Service for Young People

Yuen Long Town Hall

Individuals

Begum THESLEEM

Chelsia TSE

Dr. CHEUMG Hon Kee Henry
Dr. HO Ho Yin

Mr. BIG SOIL

Mr. Gregory RIVERS

Mr. KWONG Wai Tin

Mr. LEE Hon Lok Joshua
Mr. Luke TSANG

Mr. Siman CHAN

Mrs. Bennie RIVERS

Ms. CHAN Mo Ning Molly
Ms. Diana CHAMN

Ms. Jessica HSUAM

Ms. YU Siu Pui
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Richmond Fellowship
of Hong Kong Please Support RFHK

| want to make a monthly donation of BEEERBH:
HK$ /g 100 1300 /500 11,000 @ Other amount Efb£Ea:

| want to make a one-off donation of HFEE{E—wiEs-:
HK$ /7% 1100 1300 /500 1,000 ' Other amount EihEa:

* B 00Tat L F iz B a B e AR % B8 - Donation of HK$100 or above is tax deductible.

BB ¥ Donor Information (GEHIEHEEEPlease write in BLOCK LETTERS)

Name®$# : (EnglishZ3z) Mr / Ms (Chineses3z)
Surname (%) Given Name(%)

AddressHEf#& it
Organization T{E#H - Job Titlel#:
Tel No. Ei#TEE  (Daytime BRS) (Eveningi%Rs)
E-mailBE bl - Fax HHE :
Languageifitlizs English | th3r

# Personal information collected is strictly confidential and used for sending appreciation, receipts and information only.
BAEHERZER  RAGEHH - FHWREEARRE - MEEAEN - BMHHNE2529 1323HETIIRES -

If you do not want to receive mailings from us, please mark an “x” against the box.

T MKEAGER  BEHRAREE X" .
BE7E Donation Method

Credit Card{SHF (Applicable to monthly and one-off donation EBERER K —XMEER)
(Completed form can be faxed to 2527 6855 for credit card donation. TNLUER-EREM » alf@EEFREE2527 6855 )
VISA card Master card
Card No . fEAF#IS: O0ODO-0000-0000-0000
Expiry DateFHIIE : OO(MenthB) OO(Yeart)
(Valid for at least 3 months RP=EBAEH)

Name of card holderifEAM R
{The name embossed on your credit card BHIRENRERAF L2ER)

Cardholder’s Signaturei§£ AFEHE - Date HEf:
(Signature should correspond with the specimen on your credit card account, BHEERAERBLIFEZHELEER)

Regular donation paid by credit card will be debited automatically from your credit card until further notification.
ENERAFERBN  AHMERKRENRGEAFREFRY -  AEMTRITIEAA -
Crossed Cheque B3 Z (Payable to “Richmond Fellowship of Hong Kong” #IEAME "FIEE )
BankfR{1&% : Cheque No. STIRERHS ¢

Deposit directly to the Fellowship’ s bank account MEBREALSERTED -
BEAHMTIIRIT 015-162-40-03393-3

PPSIME®E (Merchant Coded&,2BEFiRE [9849]) (Payment Reference MNo. {JiNiRSE:

Cash donation via any [E]T-ELEVEN. - T TEET
wea—t ET-ELEVEN, snsmn - (T

3880 1002 5291 3231 8
(Donation of HK$100 or above is applicable. R —(Faill FilE - )

ipariiopresie e AR

nEa—m KROKEHNE % VnGO smewn- 999935000252913236

*P| d th d ehi kot ti It t far Issuing official o Charity listed on
BASHE SAnR & Crossed Chaqus or Casl ransaction recsipt to us for IssUIng clal receipt. W
|SEG|V|ng

MHESER/REARERNRLALRETETE L E RS -
M - BEY
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EEH A/ Publisher: B®#%&# T Dr. FUNG Cheung Tim

ENRIEE/ Quantity: 1,000%& /copies

BB/ / Editorial Group:
F@HELT Ms. LI Yi Man REBRLT Ms

REBFLTZL Ms. LEUNG Chui Ping Sally #EB=EHEYE Mr.

R %+ Ms. YAU Pui Fan, Katie ARABELL Ms
BEE R SEE Mr. CHAN Chi Shing HIEELZL: Ms
RESEKE Mr. CHEUNG Ka Ming

i#%t/ Design : BARBO
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