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To be a leading and innovative
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- | B Foresight
- 2 A Holistic
- HIGE B

Knowledge and Profession

community mental health organization

committed to user's participation.
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Vision Core Values
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Missions

- RABEHETATIRMERERAZEUMCERS OB S ERRE -

- BENERARE > LRRFORBRIN - LOBREBERAENTE -
- BRRBERESRBBERZHERRBZEH

- REHRREBHORR  BHIKEERER -

* To provide comprehensive community-based mental health services for persons in recovery and the community.

* To continuously improve existing services and to develop new models of care in response to users' needs.
* To empower users' participation in policy formulation and service provisions.

* To provide training and professional advice on mental health services.
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I took up the chairmanship of the Executive Committee Further development of

last year. feeling the upcoming challenges. Dr. WS mainland services

H

YEUNG. my predecessor, and all the past chairpersons Our mental health services in mainland
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have laid a great foundation for the Fellowship’s continuous
development through their progressive leadership over the
years. Given their excellent contributions. it would not be

an easy task to bring further novel development. I do sincerely
thank all the ex-chairpersons for their great effort, in particular to
Dr. WS YEUNG for his devotion over the last two decades,
leading the Fellowship through various multi-dimensional and

creative developments.

Last year saw the Fellowship taking “Walk with Recovery “as
the theme. to continually support people in recovery (PIR), and

to take new service approaches addressing service users’ néed.

\

Continual development of new services

JUSTONE mental health support service was funded by Drs
Richard Charles & Esther Yewpick Lee Charitable Foundation
for a period of two years. providing 24 hours support, to continue
its ambit of safety net in community to fill service gaps.
Richmond Fellowship Community Network is funded by
the same grant to develop a mutual help network among PIR,
through linking them to enhance their personal
strength, and subsequently to help them form a self-help

organization.

The two ICCMWs (i.e. ALOHA) have taken new attempts for
intervention. ALOHA(WTS) and ALOHA(Eastern) have used
music therapy and board game respectively for helping service
users in improving problem solving ability and communication
skill. In the coming year, the Fellowship will deploy Photovoice
means in group intervention, not only in mobilizing PIR for
advocacy, but also for helping community members to more

/"'hnderstanding and in turn de-stigmatization towards PIR.

NUAL GENERAL MEE
s

had substantial development. Richmond

China Enrichment project received funding
from Chow Tai Fook Charity Foundation since
September 2013. In September 2015, the Foundation
had generously extended the support for another two

years. The Guangzhou Richmond Mental Health Social

Work Resource Centre has been assigned to supervise and
assess the performance of all ICCMW at Guangzhou. Enping
Likang Social Service Centre was established in 2015 using social
work approaches to provide )_s\ppportive social services to the Enping

3 \
community. \

Way forward for excellence
To ensure the Fellowship’s continual stable development. Executive Committee
has established a Three-year strategic development plan in collaboration with the
Director, anchoring clear directions for service development, management and
human resources, establishment of new resources for'services. and retaining of

talents for nurturing successors.

Concluding remarks

In the last year, the Fellowship’s substantial development hinged on the support
and participation from government officials, funding bodies, business partners.
volunteers, family caregivers and service users. I am also grateful for contributions
and efforts from all staff in the service team to cater with different service and
social need. in compliance with the implementation of the Three-ye’gr strategic

A\
plan. Let’s look forward for joining hands to walk with people in recoxfe_ry.

Prof. Petrus NG Yat Nam \
% Executive Committee Chairperson
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HITEE E Executive Committee

AR %5
AERHEAE Ho

F#|L1#8 Ping Shan House

T EZ R Sheung Tak House

B Z K Tsui Wah House

IRE Z &K Wan Tsui House

BEEERZHZEZEBE Vocational Rehabilitation Service Advisory Committee

Rl (BER) IRIFEBHZEZE = ALOHA (Eastern) Service Advisory Committee

By (EAR1M) IRIBBHZE = ALOHA (Wong Tai Sin) Service Advisory Committee

REBZIEREBHAZEZTE S Caregivers Support Service Advisory Committee
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China Social Service Development Project Advisory Committee

[ENfFE | RERREXEREEEZEE

JUSTONE Mental Health Support Service Advisory Committee

BRIARZFAZEE Clinical Advisory Committee
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EMZEE = Fund Raising Committee

B8RS Consultants

Btit\4tZ B & Heart to Heart Club Committee

BiE & Staff Association
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Executive Committee
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Director
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Assistant Director
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Service Advisory Commiltee Services Advisory Commitiee
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Community Mental Health China Social Service
Support Services Development Projects
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Social Enterprise. RAREERREDL PRES BHRRGSHED _ FIRRESH B PR IE AR B [#FAM8E ] BR TEEE
— Integrated Yocational Halfway House Integrated Community Centre Richmond Family Institute — Clinical Psychological Richmond China Enrichment Project
Rehabilitation Service Centre for Mental Wellness Service
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Vocational Assessment and
Intervention Enhancement Project [ A48 |

Jiangmen 2nd Term of Venture
Philanthropy Project with Service
Aoka Link for the Elderly and the Disabilities

FIRHES BETREHEERTEEE

Richmond Fellowship ENBESIRE DN

Community Network Enping Sub-district Integrated Service
Centre for the Elderly and the Disabilities

BHEEZ IR T {ERR#S

Peer Support Service EMNFIREHERLRTERREPL
Guangzhou Richmond Mental Health
Social Work Resource Centre

REFSEEPL

Integrated Family Service Centre

L EE RS RS P 0 AR RS TS

Service Quality Evaluation for Integrated
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The Administrative Office provides nine core functions, including strategic decision making, research,
service development, fund-raising, corporate partnership, information technology, accounting,
administration and human resources to the agency. The highlights for 2015/2016 are as follows:

With a great development in our mental health services and projects, senior staff and unit heads
were regularly invited to discuss the strategies and orientation of development, sustainability of
non-subvention services, and integration of financial and non-financial resources in different
meetings.

car

The Research and Development team has been actively conducting agency-wide research and evaluation research on
individual projects. This is in line with our evidence-based practice, committed to deliver high quality service here at
Richmond Fellowship of Hong Kong. Our agency-wide research explores the changes in 1) Recovery knowledge assessment
for staff over time after attending in-house and external training; and 2} Stages of Recovery assessment for service users in
recovery over time. Training focused on recovery-oriented service provision and strength based model practice are provided
to our staff. Since last year, overseas trainers from USA and Taiwan are consulted and the staffs are trained for the basic
principles of strength based model. This year, our overseas trainers continue to provide consultation sessions for our staff to
consolidate what they have learnt, exchange practice wisdom, and discuss challenges in implementation. It is our goal for
evidence based practice to be continually implemented at the agency, ensuring guality service delivery.

- —~ N = =

Corporate Affair Team emphasizes on developing and sustaining non-governmental subvention services in order to provide
public with a more comprehensive and temitory-wide mental health service. JUSTONE Mental Health Support Service and
Richmond Fellowship Community Network have totally received generous donation of over five millions from Drs Richard
Charles & Esther Yewpick Lee Charitable Foundation to secure sustainability and development. Regarding recovery-oriented
implementation, Pilot Project on Peer Support Service in Community Psychiatric Service Unifs has been launched and Peer
Support Workers have been recruited. Apart from the setup of the post of Peer Support Workers, extra agency resources have
been adllocated to set up the post of Peer Support Assistant so as to strengthen synergy effects through central administrative
management across the units and emphasize on the importance of peer support among peer supporters.

Fund-raising and Corporate Partnershig

The mental health of Hong Kong citizens has become a focal point of the society in recent years drawing more attention of
the commercial sector and the community to the related services. This year we established new collaboration with some
units from the fields of catering, household products and academic for the organization of volunteer activities, which leads
to a wider understanding of mental health recovery. Meanwhile, it was a great pleasure having persistent support from our

commercial partners who practically support social inclusion and donate to our non-government subvented services. May

140d3Y¥ TVNNNV

we keep working together to enhance community mental health.

6l1°d

Thanks the joint effort of IT colleagues and Office In-charges, to developed a Clientele Information System (House Version)
and get into the final stage. The system is expected to be used by year and we hope that it can bring innovatory benefits to
the operations of our service units, which including improves our service quality and staff work performance. In addition, I.T.
colleagues will continually support in the enhancement of quality service.

To fill service gaps and enhance public awareness of mental health, proposals were submitted to different donors for services
development in the past years. Last year, the Fellowship reviewed the services and attention to the funding patterns which
directly impact to the use of resources. For project management, funder matching, service performmance, human resources
and working capital management are very important. Accounting and administrafion department will continue to monitor
these areas in alignment with service development strategies.

AT IA NTaUUI LTS

Reforming appraisal assessment management == A
system to enhance staff performance and
workable skills is essential for building a
higher professional force. Through
professional training, staff could provide
quality service, while promoting
personal career development.
Efficient management is a necessary
condition for maintaining quality
service, therefore, we are keen to
enhance leadership and management
skills through on the job or off the
job training.
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BT HEAT M  BRAALFEEUETRERNES TIEI
Agency wide recovery knowledge assessment over time
amongst RFHK staff: Implications for staff training

All staff

5.00

A50
H20145FE - "ERXTH 00
*, EARETNESE -
2 - EHETNRERD s
ZHR(RKI) BEHETA -
BB ENGTERBEG
RETHETERENN 3
BB RSETRETHR i
B BB BB AR -
REFE o S 95 25 7 1B 5 A -
BE(TORT 1)U TR R i G e Tamm
X 1560 B TIRENS oot AR c-vion Ml il |

Recovery approach is one of the key theme in fraining provided to staff at Richmond Fellowship of

Maan Scora

®T0(N=156) Aug 2014
B T1{N=155) lan 2016

* indicates statistically significant changs

Hong Kong (RFHK) since 2014. In order to assess and monitor the effect of training, Chinese version of
Recovery Knowledge Inventory (RKI) has been adopted as the indicator over two time points: TO
and T1. A total of 156 staff responses were collected anonymously at T0 and T1.

BENS - ALEETMMERIBLERENER(p<.05)  KRETHFKTFRERIZEY -

Result shows that overall speaking, there are statistically significant improvement in RKl scores
amongst all participating staff (p<.05)

AIAR[E THEETA@K T LAERS

Improvement of knowledge amongst frontline staff

20145201 6ERLHRE
FRizfitAviS A A AN SR
THRETAERHRE
3 EETRETIE LN
BELHEE - BN B
THRETBERNER
AT - RERHERAT _—
NERRBEERTHEESE 871 Jan 2016
AR R EEEEEREL o
sERE T HIBR IR
HELERSR YL
HiESREEREERE
BRARE TS LR -

RKI-mean score

The training implemented between 2014 to 2014 appears to have improved RFHK's staff on recovery
knowledge, which is particularly observed amongst the frontline sub-group. And in parficular, staff has
improved knowledge in understanding that recovery process is not a linear process. They also
improved their understanding in living beyond the iliness definition and the importance of peers' and
their role in walking alongside with the users. This result is encouraging and has important implication
for our service provision, as the froniline staff interact with our service users day in and day out.

Bedgreqgal, LE,, ©'Connell, M., & Davidson, L. (2004). The Recovery knowledge Inventory: Assessment of mental health staff knowledge and affitudes

about recovery: Psychiaine Rehabilitation Journal, 30, 26-103.

Mak, W W, &, Lam, B, ¥. H., & Yau, §, 5. W, [2010), Recovery knowledge and recaovery/-onented services in Hong Kong. Psychiaine Services, 61;

1164, DOL 10.7174/appi, P5.61.11.1764

EBTHARER  EXEIEEREY  HHEEFENEXRENTRERIR
Assessment on Stages of Recovery for People in Recovery:
overall improvement in recovery scores, particularly in sense of hope and responsibility

Stages of Recovery Scale - Sub-dimension average
scores over time

EE-ERmEmEUEREmAXTE 250
ErikiiE@z(Song & Hsu) * BT s
REREESTALHETKERIRR - £5

2.27 222
214 - rog 1 _—
315RMTALR201SERMME(TO) . 210 205204 2m
/17562016 FE3RESHBTME 1.80 I | L A I !
SRMETY) - BREMGSREZEN | | __ | |
FESEREBERE (48%)  RERE
150 .

(27%) RIBEMSE (19%) - ) ) ) .
' " . y Sense of Taking Regain Social Overall Helping others
This agency wide study aims to monifor hope**  responsibility’®  autonomy  functioning  welbeing

the stages of recovery amongst people in

224227

ETO mT1 ; tatisti 5
recovery (PIR), using Song and Hsu's **indicates by spincags €

self-reported Stages of Recovery Scale (SRS). A total of 315 PIR completed SRS in 2015 (10}, and 175 PIR were followed up between
March and August 2016 (T1). The loss to follow up was due to unable to contact the users [48%), discharged from our service (27%)
and refuse to answer (19%).

RERFETHRABRNAE BRALIWETKTREHENNE - 2HETORMNI3. 750 LAET1HIN6.877 -
EE-R ERAIEERERARTHFREBARERENRAESENEHBEEY -

Nevertheless, based on the data available, PIR has statistically improved in their recovery from scoring 93.75 at 10, to 96.87 at
T1, as illustrated by the SRS scores.

In particular, the improvements are seen in PIR's sense of hope in recovery, and their willingness to cope
and take up responsibilities in managing their disability.

EZETALTEREIFNETREE !

Increasing proportion of PIR moving along the stages of recovery!

BEZRE  EEALPANETALTERRE
FNETKEETASAES  BEPHRE &
BRETEEC(HERYR)E20155GLEES
KISENTE  MER=(HEREE)RM(E
AP ) AL HI 210 -

S5 EHEZIERE  BEEERBAEE
B » BRIF24.5% > 27.1%%&31.1%8
WELER THEETERPEL LHT—ER
o

It is encouraging o see the increasing

Stages of Recovery Scale - proportion of service users in
each stage of recovery

0.0% 100% 200% 300% 400% 500% 60.0% 700% BO.O% S0.0% 100.0%

propertion of FIR are moving along the
m 5tage 1- Overwhelmed with disability m Stage 2: Struggling with disability

stages of recovery over time (TOto T1). As

= Stage 3: Living with disability Stage 4: Living beyond disability

you can see, a large drop in the percentage

of PIR at Stage 2 (struggling with disability),

and an increase in proportfion of PIR af Stage 3 (living with disability) and Stage 4 (living beyvond disability] has been observed
inTI.

In addition, approximately 24.5%, 27.1% and 31.1% of the PIR at the community support service (C3C), integrated vocational
rehabilitation service (IVRS), and residential rehabilitation (RR) respectively have improved and moved at least one stage
forward in their recovery journey.

Reference:

Song, LY., & Hsu, 8. T, (201 1), The development of the Stages of Recovery Scale for persons with persistent mental ilness. Ressarch on Sacial Work
Practice. 21(5}, 572-581, DOL 10.1177/104973151 1402218

Tse, S., Davidsan, L. Chung, K. R, Mg, K. L., & Yu, . H. (2014). Differences and similarifies between and functional and personal recovery inan

Asian population: A cluster onalytic approach. Psychialry: Interpersonal and Biclogical Processes, 77{1). 41-56.
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Highlight of the Year

\

2015-165FE » ZRIE B H EWorld Association for Psychosocial Rehabilitation(WAPR)
2015(FIEEE B2-5/11/2015) B World  Psychiatric  Association (WPA) 2015(&dk
18-22/11/2015) IREREAREER r TELRBARRBARAR - RSELR
VRARYE  A8REMUGCTIRMEHRSEDRRE(27/4-16/5/2015)| R EE

(16-18/11/2015) S HEMBHRERBBRYE - TREETLECRREE URE
BETBRARRET XBNSHEEES [HESHEERE] - HRE13E
[1R%Free D] HIE

In 2015-16, the Fellowship had been invited to attend 2 international confer-
ences, World Association for Psychosocial Rehabilitation (WAPR) (Seoul, 2-5
Nov 2015) and World Psychiatric Association (WPA) 2015 (Taipei, 18-22 Nov
2015), presenting totally four abstracts. Overseas visitation (Tasmania, Austra-
lia, 27 April-16 May 2015 & Taiwan 16-18 Nov 2015) had also been arranged
for staffs to exchange experiences and make reference to improve services.
The Fellowship had also participated in the "Community Involvement Broad-
casting Service” of RTHK, recording into a series of 13 episodes — “"Happy
Mind, Happy Life" for broadcast.

Abstract Submission:

The 12th World Congress of WAPR 2015 (Seoul, 2-5 Nov 2015)

Title: A Personal Construct Study of the Presentation of Self in People in Recovery at Mental Health
Mutual Support Network: Implications for Recovery-Oriented Service from the Constructivist
Perspective

The 12th World Congress of WAPR 2015(Seoul, 2-5 Nov 2015)

Title: Assessment on Stages of Recovery for People in Recovery: Implications for Recovery-Orient-
ed Mental Health Service at Richmond Fellowship of Hong Kong

WPA International Congress 2015(Taipei, 18-22 Nov 2015)

Title: An evaluation study of mental health hotline service “JUSTONE” in Hong Kong: Implications
for recovery-oriented practice through community networking and social capital building

WPA International Congress 2015(Taipei, 18-22 Nov 2015)

Title: Recovery knowledge assessment in mental health service providers in Hong Kong: Implica-

tions for recovery-oriented staff training at community mental health service organization
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Media Collaboration

Aimed at building a better understanding of our services, mental health information, and the
mentality of people in Recovery among the public, the Fellowship has recently engaged more
in collaboration with the media and creative industry.

Involved in “Community Involvement Broadcasting Service” of RTHK DAB 31, the Fellowship
inferviewed guests from different fields in the community and recorded their life experience
and principles of happy living into a series of 13 episodes — "Happy Mind, Happy Life" for
broadcast from April to July, 2015. Also, our staff were invited to offer a highlight of Justone
Mental Health Support Service and a glimpse of the lives of people in Recovery on another live
show on RTHK Radio 1.

The Fellowship participated in one of the “Hill of llha Verde" screening-symposiums in August
2015 co-worked with Beautiful Production. This film was directed by acclaimed director Cheung
King Wai. The theatre was heated up during the Q&A section and the lively sharing of mental
health tips by our registered social workers.

Besides, we were pleased to have the kind support from Ming Pao and MIR for
their sponsorship of advertising and content space to promote community
mental health so that useful resources could become better

known by the public.

& SR IN 152 1

FERF [HEESER - MREBFHA ] s EEE-THRNEHERN
o REREBHENE®  BORBESENT  FREAMKETEREXEBSH
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RYBRAHLRES  BRUETRORERBEREMRS  LHEBFABEREE
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Collaboration with Commercial Partners

To uphold our mission — "For Community Mental Health”, we have kept
engaged in the concerted effort with business partners spreading our
care among the community. With the employees and their families
actively involved and organized, some of the partners practically
gave in to the joy of social inclusion and shared the warmth with the
people in need in community visits, craft workshops, service user
parties and etc.

Meanwhile, our commercial partners have been passionate to enhance
employment of service users and donate tfo our non-governmental
subvention services. It was our great pleasure to gather together and
congratulate them all on their achievement in charity at the yearly
Caring Company Partnership Expo!
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Long Service Award

5% Years

PR Chan Chik Chung
FERH Lee Mo Sze
% I % ﬁ% ‘Eé E #88  choi Siu Fung
EE3  Wong Wai Fan
[35%  Chon Sau Fong
EXRE  cheuk Ka Yin
#MEM  Lom Chi Keung
RFBE  Cheung Sau Wai
ZESKE L Wing Man
Bi32®  Cheng Man Yan
#XKE  Poon Wing Yon
B  Chow Wing Chung

BBOFSHNERBIRHR/E  FERAESRB IR  BRBEAER
PHRRABEHERTERERRE BE—FEESHETRENAMSENIA -
ERS TR 605/ !

RRE—FVEL ARENESHEERESR  HEBRKERI 7RIS - &
FRECEINEABERESE -8 - A=EARE - REF X SREINVAH
Enefu BERPRTEAENREERAE)  EFXBREEALSHES -

z Volunteer Development EI8%  Cheng Wai Tong

E HER Kei Ka Wai

> The Fellowship was keen to develop volunteer networks so as to pro- R You Pui fan

E vide more service opportunities to service users for their personal BB Chon Ka Mun

g development and infact relationship building with the community.

- Last year, 337 persons participated in volunteer services and con- | OEYeors

§ fributed 6,605 service hours in fotal. TWE e Ko Yee

FEH Li Chun Yip

To assure the conftribution of the active and committed volunteers TR Tse Ho Yan
and encourage more new-comers, the Fellowship develops an Vol- PBEE  Leung Ka Yan
unteer Award Scheme. Volunteers who fulfilled different targets of EEEE  Wan Kin Hei
service hours are awarded with Gold, Silver and Bronze prizes. Total B Lee Chun Ming Philip
of 112 volunteers were awarded including service users, family BB Tsui Kwai Lan

members and community members this year.

20%F Years

BFEETRRE

Outstanding Performance

Chan Svet Wai

B#ER  Fung Cheung Tim
Fas Li ¥i Man
HREE Lam Yan Ping
FEE L Ka Wai
FEF  lee Mo Sze
HER Ho Lai Ling
BEER  Chan Sou Fong
Bx®  Cheng Man Yon

PR

Chan Tak Leung
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Staff Training and Professional Development

The In-Service Training Group systematically arranged a variety of
fraining programmes tfo enhance staff competency, in providing
recovery-oriented service and ensure service quality. The working
group provided diversified courses, ranging from Strengths-based
case management, Case Formulation Training, Mental State Exam-
ination enhancement training. Training needs of both new and
experienced staff have been catered.

26 training courses and events were organized in 2015-2016. A total
of 841 staff attendance was recorded. Furthermore, the fellowship
subsidized 238 sessions for continuous learning courses. The positive
response from attendants encouraged the working group to contin-
ue arranging diversified staff training programmes.

mR i 28 Al

Types of Trainings

T34

r fran_t_f-'lige Staff

ZMAR

No. of Participants
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Vocational Rehabilitation Services provide one-stop services
including New Jade Manufacturing Centre, Richmond Custom-
er Service (Supported Employment), Sunnyway- On the Job
Training Program for Young people with Disabilities, Vocatfional
Assessment and Infervention Enhancement Project and Rich-
mond Welbiz Limited.

Last year, Vocational Rehabilitation Services aimed o enhance
service users to learn about recovery model and incorporate
into vocational training activities. Hopefully, they could better
equip themselves with skills and self-confidence for siepping
forward to the open jeb market.

Besides, it was vital for staff to practice with concepts of recov-
ery model. Therefore, professional staff starfed to adoept the
“Strength-based approach® during case intervention last year.
At the same time, we encourage froni-line staff to reinforce
service users' strengths during the training.

We would confinue fo use recovery model as our base to
design related vocational training and activities. We hoped our
service users could leap forward in the journey of recovery.

MEBEFEM

MEBERMMINERT  EXREARBEALIRH—ERROMMRZIIZH
MRE  BSTENIENS  tMaEABERRREBANE - RERH
BEIELERA  BRECRAEILUEIREAERIER HREHALRME -
2014-2016 F AT RFEERERIN AR -

New Jade Manufacturing Centre

New Jade Manufacturing Centre, established since 192921, aims at
providing different work frainings for people in recovery and people
with disabilities in a supportive working environment. Through our
daily trainings, their working skills could be upgraded and at the
same time, the self-esteem and personal growth of users could be
enhanced and enriched. In the long run, they could develop their
strengths and interests in order to find a job in the open employment
market. From 2014 to 2016, a total number of 16 service users had
been successful employed in the open market.
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Supported Employment -
Richmond Customer Service

Supported Employment — Richmond Customer Service provides a
range of supported employment training such as cleansing, car
washing, courier service as well as logistics training in laundry
service. Also, the service covers trainings in job interviewing skills
and interpersonal skills. In order to assist our service users to reintegrate
in the open job market, we provide job matching service. We closely
cooperate with the employees so as to increase employment opportunities
for our service users.

Service users are encouraged to develop different leisure activities
to maintain ‘work-life balance’'. According to their interests, we
organized a basketball team and had arranged basketball
fraining every month.

(BB L] —S2FEBREATERIEIETE

[BxEL] SIEIER SE29RMME T ATRER - ARG IESKBESE -
ITHEHEMRRERY RESBIENEE BE—F RMZEXREH
ERAECENEBRALE - HEIAAEIE - BUEFEN [FDEEE FEEE] -
BNBEHTRNOTR - RABKIXEBEERD ANEIRIFNIESRE -

Sunnyway -
On The Job Training Programme
For Young People With Disabilities

The Sunnyway Project provides numerous ftraining programmes,
ranging from job specific skills fraining, social skills fraining, job
matching as well as post-employment follow up service for service
users aged 15 to 29. Last year, the project emphasized on develop
mutual support network and enhance peer support among service
users. Program Assistant Job Shadowing Programme increadses
service users' understanding of the industry. Through the program,
users can enhance computer processing skills and build up positive
work atfitude.
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Vocational Assessment And Intervention

Enhancement Project For People Recovering

From Mental lliness

The Project has been launched by the Fellowship since 2005 to
enhance its vocational rehabilitation services. Occupational therapists
conduct vocational assessment, job analysis, and pre-vocational
skills fraining to enhance work-related motivation and capability of
service users. Meanwhile, in order to promote holistic care and to
elevate the service users' independence, occupational therapists
also provide physical rehabilitation programmes, fraining on health
promotion, cognitive and chronic disease management skills, as

well as domiciliary and community occupational therapy services.

NEEEFRAT

FREXREMRATE2001 FERII  FHEBRELBREFER  EUGEHEE
ATERE  MMETALTHOMEHE  UHBHMEMHRIEET - RBEABALE -
ABIEERVABMRRACRKEHRBAZERRSEBERXETRE - B1L
2016FF3A31H » HF76UBT - EP4UBETES 5/ 16 FEEFETRES I
BE I THERRE] -ESHEBERMGISEN r TEETEIMNWEENRE
Ity ©

Richmond Welbiz Limited

Richmond Welbiz Limited (RWL) started its business operations since
2001, aiming at creating job opportunities and providing a social
inclusive working environment for people in recovery. The service
mainly provides office cleaning and car embellishing services for
governmental departments as well as private sectors. 76 employees
were employed as at 31 March 2016. 4 of them have been nominat-
ed by our customers to obtain "Good Working Performance Awards”
this year. It not only showed our quality services, but also greatly
enhanced our employees' self-esteem and self-confidence.
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In line with agency's development in implementation of Recovery
Model, residential services aimed at conducting vary kind of recov-
ery-oriented programs in last year. Tsui Wah House and Sheung Tak
House actively linked up secondary school sfudents, community mem-
bers and residential service users through the social infegraied
programs in the community. Other than well preparing service users’
future life in the community, integrated programs could @lse enhance
community members' understanding and acceptance towards people
in recovery from mental iliness (PIR). Stakeholders wete also expectied
to be one of “supporting partners" in the PIR's recovery journey.

Besides, “Strength-based” was the basis of pregram planning in Ping
Shan House and Likang Court. Service users' sfrengths were made
visible through different kinds of agefivity, €.g. volunteering escortf
service to medical appeintment by service users, soap cooking group,
language learning group; as well as arf and music groups. Service
users were encouraged to be a song composer and lyrics writer, and
invited to perform ds a singer-songwriter in the Open-day of Ping Shan
House. Finally, the service users gained a lot of compliments and
appreciations by many parfies.

Meanwhile, with a view to enhance service user' self-confidence,
social ability and self-autonomy, Wan Tsui House aimed to frain up
some service users fo be "House Ambassadors”, they were encouraged
fo take parfs in program planning and preparation,

In the fufure, residentidl services will continue tfo develop recovery-ori-
ented service to walk together with PIR and step forward to empower-
ment and advocacy work.

B2

BE—F  RILEBBSTCRRELEE - NBM [EHHE] ~ [RLEAI &

[RENHE] FEBFE  HBRBEEAERETERBERET  TEMMRE
BABMEE  REARBEREAL - BILEE2005F 10824858177 258
FRUEREFAKB] r BEFTEEERE - HREE - TEASNEDSFAE
RESHSURBERE - A +28F -

Ping Shan House

Last year, Ping Shan House organized diversified activities such as
"My life story"”, "Ping Shan the best” and "Dream comes true” in
order to encourage service users moving towards “Recovery” and
spread the spirit of mutual help in the community. On 24 October
2015, Ping Shan House celebrated its"“25th Anniversary”. Over 30
service users were honored with awards for their great improvement
on self-care, socidal life, performance at work and participation in
the house activities.
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Tsui Wah House

To enhance service users' participation in house operations and
develop their self-autonomy, recovery approach had been applied
in Tsui Wah House over the past few years. Through joining the volun-
feer group and self-help group, service users were encouraged to
cooperate with different community members to organize leisure
activities as well as volunteer services for the public. These experi-
ences not only expanded their potential, but also rebuilt their
self-confidence.

Tsui Wah House worked together with CCC Heep Woh College and
Lok Sin Tong Yu Kan Hing Secondary School in organizing of a
series of volunteer activities last year. Participants could
take part in serving the community and fulfil
self-actualization during voluntary services. &
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Wan Tsui House

The year theme of Wan Tsui House was "Recovering with you". It
aimed at encouraging service users to take part in their recovery
journey and well-manage their lives. In order to build up service
users' confidence and explore their strengths, self-help group was
formed and some House Ambassadors were trained to be responsi-
ble in initiating, planning and implementing the house programmes.
It contributed to build up a positive feedbacks throughout their "Re-
covery Path".

A tidy and decent appearance is importance in establishing
self-confidence. Thus, a Beauty Group was organized to share
beauty knowledges among service users.

140d3d TVNNNV

¥'d

€




140d3d TVNNNY

vvd

A 8 Z X
MEZRY [Hib+ N support)] BEFEE » HE2WME - MBEHERM -
BUEERAESRT AEBERE (BRE] - (BER] R (BRR] 1M

MAREXEASE  PRBEAENETNERME BT -HBHHMMABRHN
T M K o

REURBERENCEIERE  ENERTSRNAEHARMEBNRBED
BEHENHEEALEMG - RBRIFS5H -

Sheung Tak House

"Heartfelt Support” was the year theme of Sheung Tak House. Care-
givers, community members and other stakeholders were aliened to
"Re-discover”, "“Re-visualize” and "Re-develop"” the peer support
network of the service users. We always stand by the service users in

their recovery journey and community integration.

For building the peer support network, Sheung Tak House organized
many infegrated activities and family based activities. There are 73
active community members and 55 caregivers joining our programs
regularly.

MERE

PESHBETHESNER BSRETSHREE  NMEESENE - A - RS
ME - |BTMEREZNE - BRBERERFESNEDLEMEKENZE
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RTERBEREREME  BESRFRBERERREBHEM AR - R
ERAEEBEPAERBNESE  TEEMKREEREFZEHRRNR -

Likang Court

In compliance with Agency's promotion on the concept of “Recov-
ery"”, Likang Court had arranged various activities such as Putong-
hua and English learning classes, groups on diet therapy, volunteer-
ing and medical appointment escorting services in developing the
strengths of the service users as well as stfrengthening their peer sup-
port network. Besides, with concern of their health, we had empa-
thized on promoting and launching sporty programmes and health
talks this year. To expand the talents of service users, some of them
were invited to serve as the “tutors” of the Putonghua and English
learning classes. During the process, the service users could learn

from each other’'s and elevates self-confidence.
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All community health support service units worked vigorously 1o eche the
Fellowship's annual theme, “Strength-based in Community, Practising
Recovery".

Last year, our service unifs had organized a wide range of seryices, including
interest classes, supportive and therapeutic groups as well as voluniteer
services for inspiring the strengths and the potentials of our service users.

Our two Integrated Community Centres for Mental Wellness (ICCMWs) are
striving for using innovative programmes such as board games, music thera-
py etc. Such programmes are not only for improyving participanis' menial
condition and enhancing their self-confident, but also for developing Their
talents which are verified by our research studies.

With the support from Drs Richard Charles and Esther Yewpick Lee Charitable
Foundation, the Fellowship's two self-financing projects “"Richmond Fellow-
ship Community Network" (RFCN) and "“Justone Mental Health Support
Service" can provide their services continuously for filling the services gap in
the community mental health services.

Besides, our "Youth Mental Health Project” is well received and recognized
by local schools. We organized iraining workshops, talks and inclusive activi-
fies fo students, feachers and parents. It helped to enhance their mental
health knowledge and awareness.

In future, we will strive to implement services to assist people in recovery fo
find their strength and hope.

A&y (2RA)

BB EANMNBE—FEHAETETHSZS U [ERFENARK] REE &
HEAERAMEAMIE ERERHMIP [FE2] IRR -BRRL - B
122015-2016 T 7T HRAERMAEE - BR THERBMZE - TEHREREN
#H BETATRHMEALIBEBEBIRARENES  BHIORFEBE B
FMREERTE  RECBAERERSES -

ALOHA(WTS)

ALOHA (WTS) used "HOPE" as our yearly theme to promote mental
health and community integration work. Our unit launched a music
therapy pilot project in 2015-2016. The project included organizing
community inclusion activities, workshops and therapeutic groups
so that participants could expose to different types of music. It
allowed them to enjoy physical and mental relaxation. At the same
time, it helped them to develop strengths and positive emotions.
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ALOHA(Eastern)

ALOHA(Eastern), the most fruitful year, has devoted to merge the
Recovery Approdach info the service by succession of projects and
activities with remarkable outcome such as structural evidence
base [Boardgame] therapeutic group since 2013, [Time Out for
Postpartum Mother) group since 2014 and diversified [Expressive

Art] collaboration workshops.

= F R ERETEl

RIEIBETURRZGIER - BMRBENZR - ARFFENESR X HEKRE
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fERERTS ~ MMt M ERERORHE - ESMHMSEBBIE  SRHTE
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Youth Mental Health Project

Youth Mental Health Project has received wide support and recog-
nition from different stakeholders including students, tfeachers and
schools since its establishment. The project aimed to enhance
teenagers’ communication and co-operation abilities and skills,
their knowledge in mental health and encourage them to
contribute in volunteer work proactively. In the future, the project
will keep rendering mental health education in order to raise public

concerns on early prevention and intervention.
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% Justone Mental Health Support Service BERRGBRNARESXERE - AFREBoos7 AW - MBI RS 7
2 YEERERE - S
E Justone Mental Health Support Service operates 24-hours hotline for e
: members and community. Three main service objectives are as below: :
] w
1) To alleviate emotions triggered by life pressure or mental condition ALOH Al-ln k
and prevent mental state getting worse by early identification and Since 1% January of 2015, ALOHALink had been offering mental
intervention health support hotline service to people with emotional and mental
2) To accompany members in facing difficult time and hardship disturbance and their caregivers of ALOHA(Wong Tai Sin) and ALO-
3) To create a continuous and regular support network for members HA(Eastern). During the last financial year, 6647 phone calls were
handled and 503 ALOHA members and their caregivers were bene-
During last financial year, 23,142 phone calls were handled. 289 fited.

service referrals were made and more than 10 thousand people were

reached through social media platform.
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Richmond Fellowship Community Network

With continued support and sponsorship from “Drs Richard Charles &
Esther Yewpick Lee Charitable Foundation”, "Richmond Fellowship
Community Network"(RFCN) served people in recovery to set up
peer support network to facilitate members to further develop their
strengths. This year, service users set up " Community we care,
Mutual support" group, this platform aimed at enhance members
active parficipation in the service operatfion and discussion on the
development of RFCN. RFCN will continue to encourage members to

prepare the establishment of self-help group.
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Farm With You

The "Farm with You™ Project was a joint programme with Yuen Long
Town Hall. It aimed at providing fraining opportunities to the vulner-
able groups in order fo enhance their knowledge, potential and
competitiveness in the labor market. It is believed that mutual trust
and respect could be reached between the vulnerable groups and
community members by communications and interactions in the
project.

NERERRER®

IREREEEZFSEEASHSEEEERIFEY - BRMERE - BHERT
fEih - SBRRMEREEY URERAEDARFIBHRER -BE—FRH
SRERAUHMELHHNE - FEB300TALSH -

Richmond Health Farm

The Richmond Health Farm Project had launched various activities
including hortficulture workshops, organic farming courses, organic
product workshops, visits and experiential farming programs with an
aims fo arise public concern in mental wellness. “Interactive

Organic Farming Classrooms” had been continually organized with

over 300 participants throughout the year.

130d3d TVNNNY

S'd

L




sExEIRTE

Family Caregivers
Support Services Report

2015-2016
FRRBEHRE

Annual Report




S

i Xt

I 350 9% = W

jloday sadjA19¢ jjoddng siaAlbain) Ajlwny

#ERBLE BRTHEARETAIRHBESS  ZENFEERRE
ENZH FEANEAIERTR  EENERBRETALTBES
P 38 31 7~ (5 69 1k 86 01 P ¢ o

BE—F  ARKESHL [BRBEX RERT] RER » SEH
BREEZREE  RBRHE  IRCXBENZESE -

BHEHMETRERE - S TREBNAREBEEDE - HHRERE
BNEERBEERFAEEBPREEEAECS  RBEEERLEABRS

Ity ©

AEN [RBRAEAENE]  ZRNRBEEEHA2ZE85ERRRE
BI5 MBEAXZEEEBEA EMEBUXRBIIERS - 5% REHAE
AETEBBSERMAEHNETED 2EEAETER  SEEANE
HERAR -

On the recovery pathway, in addition to provide direct services
to the people in recovery, it is also with a great importance 1o
promote caregivers' participation. Caregivers might come
across a variety of difficulties and challenges. Hence, mutual
support and understanding would be beneficial to the
caregivers.

Last year, “Strength-based and Peer Support” was used as the
theme of Richmond Family Insfitute (RFl). We aimed fo assist
caregivers in developing their persenal sirengths and
supporting network.

RFl organized social gatherings, volunteer services, recreafional
activities and.mental health courses regularly. Parficipants
could demonstrate their persondl strengths in different
activities so as fo enhance their self-confidence.

Our "Peer Educator Program" encouraged caregivers to share
their own experiences. It also helped to establish supporting
network among family caregivers. In addition, the Peer
Educator would participate in community education activifies
tfo promote posifive mental health messages to the public by
sharing their personal recovery experiences.

NEXES

RRESHL [BRR4 - HEBERT] B2015-16FEXE - B8 [REHEEKX
FHlMEtE] - FERBEENEENESR - ANECHOMAZEBNENSRE - BX
—F - AF20UREETHINR - RORBEIZEAHNERFTE/NEEE  BE
[BAES] & [BREXE] HETHE -

FIRFKEBHEFERERT HEEHE] SPFLERRRE - BEP R
BETJHERRSIFEEHRA - BNHFEETALINTE -

Richmond Family Institute

“Strength-based and Peer Support” was the 2015-16 yearly theme
of Richmond Family Institute (RFl). We conducted a “Peer Educator
Training Program™ to explore the potential strengths of caregivers
while consolidating peer support network among them. Last Year,
20 Peer Educators were frained to organize self-initiated activities
and shared their recovery journeys in various events, realizing the
recovery concepts of “Personal Strengths” and “Peer Support”.

A new psycho-educational course, “Understanding the youth's
heart” was conducted last year. The course provided a platform
for caregivers and young service users to interact with each other

so as to enhance their mutual understanding.
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Clinical Psychological Service

Richmond Fellowship of Hong Kong commenced the Clinical Psy-
chological Service in 2009. The unit provides evidence-based psy-
chological intervention and psycho-assessments fo our service
users, their caregivers and community members. The Clinical Psy-
chological service also conducts scientific researches and public
educations in order to raise public awareness about mental health.

[ Rig4 | EHAR ¥ Bh AR #5

[RiEW-ERRVENERS] BROEFBAHE SEEREGERELSRBE
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TARRE BtMTIUERFTEREBLUFESEED - FENZEEZRTEE
REZBHPREFEFPOLRRMIKER » HBE—FRB TI50ERE » Hb219
ERFMBFERE  FRAHE 134N - ARBERBEALRHUENR -

“Daily Meal Network -
Short Term Food Assistance Service”

“Daily Meal Network — Short Term Food Assistance Service" has been
jointly operated by five NGOs, including Kwun Tong Methodist Social
Service, ABM Hong Kong Swatow Baptist Church Community Service
Association, Christian & Missionary Alliance Church Union Hong
Kong Ltd. Social Services, Sai Kung District Community Centre, and
Richmond Fellowship of Hong Kong. It provides vulnerable groups
living in the districts including Kwun Tong, Wong Tai Sin, Sai Kung,
and Tseung Kwan O with food assistance to increase their flexibility
of using money in order to relieve financial hardship. Two halfway
houses, namely Tsui Wah House and Sheung Tak House are two of the
assessment centres and delivery points. In the last year total served
350 family households including 219 new cases, amounting to a

tfotal of 1304 services users. Referral to relevant social services

can also be made for people in need.
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"Richmond China Enrichment Project” aims to provide profes-
sional training and supervisions to social workers in Ching,
assisting them to localize related knowledge and skills for betier
development in social service. Also, we took pdrt on exploring
mental health service in developing areas.

With sponsorship from Chow Tai Fook Charity Foundation since
September 2013, the Project had been providing ftraining,
supervisions, social service quality evaluation and exiensive
development work to different parties and organizations in
China. So far, we collaborated with Guangzhou Richmond
Mental Health Social Work Resource Centre,, Guangzhou
Municipal Government, Integrated Family Service Cenire, as
well as Guangzhou Likang Social Work Service Cenfre and
Enping Social Work Service Centre.

BEINFI R E T ERE PO

ARE [RMNHEEABRSE | BEFHRERIMN - LERMBIEFE - RETA
ITREBRHEMAERFDVERY  ERETALTRIEEARBERE - P LRSS
tHEEXNEMBEMTH RMIEEREM -

FhLES [EfRtE—RE] VRN - FR [HRREARBELE (JHR) EX] -
BBEENR - MRETALEXBOZERE  BEHETALTHEAME  REEEE
- AR - ERMEEHEATHETATER - HEBNETETERNTE -

Guangzhouv Likang Social Work Service Centre

Guangzhou Likang Social Work Service Centre was jointly established by the
Guangzhou Disabled Person's Federation and the Fellowship. The centre adopt-
ed professional social work practice and community-based approach fo
support family members of people in recovery providing counselling service and
relevant information. The centre was registered officially as a non-governmental
non-profit unit of Guangzhou in 2007.

“*Mental Health and Family Service (Outreach) Project” was established to
bridge hospital and community. The project provided psycho-education
programmes, self-care training and networking programmes for service users
and their family members enhancing their quality of life. The project also
promoted public acceptance of people in recovery, exerting a positive effect
on building a harmonious community.
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Guangzhou Richmond Mental Health
Social Work Resource Centre

Guangzhou Richmond Mental Health Social Work Resource Centre
was established in 2011 aiming to enhance mental health practice
for social workers through professional training and supervisions. The
Centre also facilitates government department in service develop-
ment planning. Now the centre is providing mental health service
evaluation and training to 12 mental health service centfres among
10 districts of Guangzhou.
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Integrated Family Service Centre

The Integrated Family Service Centre provides diversified services in
the Longijin District of Guangzhou. Services include:

Rehabilitation Service — Home visits, community care, family sup-
port and counselling services to people with physical disabilities or
with mental illness, as well as their caregivers. Case management
and community care models were adopted to connect medical
services on a need basis.

Elderly Service — Drop-in and oufreaching services, positive life
styles promotion to elderly who reached the age of 60, as well as
those approaching the retfirement age.

Family Service — Marital counselling, pre-school children service,
family counselling and supportive services for deprived families. The
service aimed to provide family support service, including home
visits, recreational and community activities.

Children and Youth Service — Developmental programmes, counsel-
ling, volunteer experiences, as well as after-school care services for
primary school and youth at work.

BEFRAE T ERE PO
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RFIMTEZE [BEME] AKAIRER X BARZS—AFEAMRTT [
THRRHERRRERENRGSRBPL] -

Enping Likang Social Work Service Centre

Enping Likang Social Work Service Centre is established with the assistance of
Guangzhou Likang Social Work Service Centre and the Fellowship. Our aim is to
provide professional service for the residents, especially people in recovery and
their family members.

Subvented by the Second term of Venture Philanthropy Project, Centre extend-
ed the service for elderly and the disabilities in Enping Subdistrict since 2015.
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Written by: Mok Kin Hung (Sheung Tak House)

| received a call from the Fellowship in 2015 that | was granted for admission to one of their
halfway house. | hoped that the new environment might be helpful to my recovery. | received
various frainings at the house which strengthened my feeble mind.

After participating in different kinds of activities organized by the house as many as | could,
my confused mind started to be agile again. This increased my confidence to be able to
recover in the future.

Seven months had passed and my road of recovery was full of ups and downs. Nevertheless,
| think the worst is over and | can see the light at the end of the road to recovery. | wholeheart-
edly thank everyone who helped me in this achievement and | shall remember them with all
my heart.

B EERE (REHEEXAD)

BEEMATNRABRET » MERBUNM ? F201 - BOAERSBBERER M > AODBRT [KE
Al —EREZEANE - FETS  EESREE - KANREE [HBEXRE] - WBED - XTS5
M -EEBELHG [KB] r BRET - BENEBRATREG -8 RENMBRAAKRSBHEET
M—t)  LERRESLERNEAAPRETHRE  BREXBTEARASIR [EEFIFBE] fEL
o MAHRMBEN - FE2 EE=ZBEFTEEININ THEY [BRROKE] -

Written by: Wong Ka Yiu (ALOHA(Wong Tai Sin))

Could you ever imagine your heart like cracked glasse About a year ago, all | can feel about
life is hopeless and full of despair. | was mentally exhausted and even ashamed to live......

In the past, | am the kind of person who always pursue for opportunities. | was hard-working
and never give up. However, some important things happened that made me lost control on
my mind...... | am so thankful that | become one of the members in ALOHA (WTS). | learnt to
rediscover the beauty of life. Also, | explored new interests from music therapy group and
drama team. All these are the life booster to keep me up. Although | am still a little bit con-
fused about the future, | am no longer alone. | believe that | can fix my heart and become a
"better me" soon.
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Written by: Ivy (Caregiver of Heart to Heart Club) =

Last year, | joined the “Heart to Heart Club" as one of the committee mem- :

bers. In addition to taking charge of events throughout the year, | shared

my experiences and family story with new club members. It allowed them

to have a feeling of companion and helped to enhance their self-reliance.
Through parficipating in public seminars, | gained opportunities to

cooperate with various professional speakers and caregivers. We shared

tips of how to take care of people in recovery as well as different coping

skills. | really gained a lof from them.

Being the MC of the Annual General Meeting was my first attempt in life. |

was so nervous on stage but | finally made it through with the help of my

MC partner, social worker William Chow for leading the task. It

was definitely the most memorable event with recogni-

tion from others.

In retrospect, it was very beneficial to
my body, mind and spirit last

year.
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Written by: City Professional Management Limited

City Professional Management Limited, as a caring company, pufs
efforts in enhancing services quality and social responsibility. Our
staff has formed a volunteer group, providing a variety of

community care programs and charity activities to our care and
kindness to the needy. For examples, we have delivered dumplings
in Dragon Boat Festival and launched a charity fund-raising activity.

This year, we also cooperate with the Fellowship providing job
opportunities to their service users, such as cleansing and security
work. We were glad to offer warmth and chances to those in need,
as well as to contribute to the society by promoting caring and
self-assisting concepts

We look forward to contfinue our cooperation with
the Fellowship to promote care and
concern in the community.
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Written by: Yu Yan Yip (Volunteer of Justone)

I am very grateful of being one of the volunteers of Justone that | benefit more than my efforts
being given. | am not a confident person, but when | talked to service users, they made me feel
being accepted. Meanwhile, | recognized that a good listener should not only be equipped with
experiences, but most importantly, with an empathetic mind.

| would like to express my heartfelt thanks to everyone in Justone. Since | joined the volunteer
programmes, they invited me fo participating different activities and offered lots of support to me.
| have met many passionate staff and volunteers with common beliefs and concerns. Their sharing
and support encouraged me to never give up. Therefore, thanks for Justone to help developing my
personal growth.

B = AREEIL
RSNAHERTREEELS - —HRESECEIRARST - HINBEOLSHARNERRE -

BRSERREENELER  EREEFMIENEVRE - EERUHERSE—RA—K - EEINEE
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REBMRBEAL T REESAOEMEIRE - S ANEBNRREZERFARNRGIERE K
I5 - RIFPEEFFERTBELTRRSSR - 1815 ! ) - BEMMERINATEFRBEREAKRE !

Written by: Shirley (Volunteer of Justone)

| have participated in Justone volunteer services for half a year. | am very grateful that | had
decided to be a volunteer that had made my leisure time to be meaningful and fulfilling.

Social media establishes a stigma that people in recovery are different from others and can be
hardly understand. Fortunately, such perceptfions changed after | have joined volunteer
programme listening to the sharing from help-seeking incoming calls which were similar to those
concerns of any others. Through volunteer fraining, | atftained much communication skills to work
with service users. Not only do | need to aware of my expressions, but also to stand in other's shoes
helping others fo encounter their obstacles.

Finally, | am thankful for everyone in Justone. Their effort and valuable suggestions made my
internship to become very fruitful. Staffs are very nice to get along with (and they shared me a lot
of snacks, ha ha!) Thank you all for allowing me to join the family of Justone!

130d3d TVNINNY

Ld

L




B £%

Appendices

2015-2016
FERBEHRES

Annual Report




AR 75 E & E Rl st

Service Users'Profile

Age
M 16-295% Agel6-29
30-455% Age30-
o 8 Male a . ki
W T Female 1 . W 46-595% Age46-59
' B 60EEkLl £ AgeB0 or above
#H1 Unknown

R
Diagnosis

@AW Schizophrenia
E#4E Delusional Disorder
HI#fE Depression
HR@4E Bipolar Disorder
B8IEHE Obssessive Compulsive Disorder
AGFEBE Personality Disorder
fREE Anxiety Disorder
1®5E{B%R Suspected Case
Hith¥5##5 Others
FELEZR—1EEWB With more than

one mental illness

@i e risd L

Service Duration

LF—EE Less than 1 Year
—EFE " Between 1 and 2 years
ZEZ R Between 3 and 5 years
ARELLE Above 5 years

HERR BZALERELATRG

Education Level No. of Users Receiving Social Security

FREXERNE
No formal education

V82 Primary

## Junior Secondary
% Senior Secondary
KH Tertiary

K University

FE Unknown

LG

No. of Years from Onset

DHAFEE Less than 2 years
MEENE Between 2 and 4 years
REE+E Between 5 and 10 years
+EELLE Above 10 years
AiliF3,/Hith Not Applicable

TAERM

Employment Status
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Service Users'Profile

RBEHAER EHRFABR Contact FRE

Between Service Users and Their Families Gender of Caregivers

1 FHHEEE With Fomily Confact
W EZEEEE Without Family Contact

e & S &
xERRARL [EENTHER] AEE - FLRATETERBBESPNE

Tl LENZARR - REBFREFERTAANXREEED - MESEUET
ZEHRTE - TMEAFRATHAIRENRER  SHEEUCSEARERBNER -

REBER

" Age of Caregivers

Staff Association Repori

In the past year, the theme of Staff Association (SA) was “The art of

®16-297% Age 16-29
m30-455% Age 30-45

HA6-505 Age 4550 Work-life Balance”. We hope to relieve colleagues from work stress

SENRHLLE dge b Shaxe through participating in recreational and leisure activities. In addition,
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"k Srknown we aimed to provide opportunities for staffs from different units to

get to know each other, enhancing staff communication and sense

£8°d

of belonging to the Fellowship.

EFEERBEAR: 2889%A

Total number of service recipients this year: 28,890 persons

EBHETHEERE/ EBHE B E AR

No. of programmes/activities delivered sessions attendence
B/ AXEEE N.A. 5,087

Case Counselling

B R / Bt 6 2,125 16,783
Recreation/Networking programmes

LEXETHES: ERAL/RE 236 1,436
Psycho-social education programmes

HEESRENEESY 154 3,657

Community mental health activities

B 51 Sub-total 2,515 26,963




BEREL Dr. Fung Cheung Tim BRE Director

FHERL Ms. Li Yi Man Bhifiastss Assistant Director
RERTZ L Ms. Chan Kit Ying, Melissa ~ FERREFFE R EBE(E Partime Research and Development Officer
BAEREE Mr. Chow Wing Chung HETES (IRIEER Service Development Officer

BREEE Mr. Sin Ka Wai THRERE Administrative Officer
8 k= Ms. Wong Man Yin TEBhIE Administrative Assistant
R

SEXE Mr. Chan Yik Sang, Jason ENEEEIPPES (IEEN)  Asssiont Project Officer (Appliccion Development)

EREEE Mr. Lui Ka Lok ffeEnEE Research Assistant

Rzt Ms. Kwok Elaine 0 B Part-time Research Assistant

PRi®EEL Ms. Chan Kit Chee g8 Clerical Assistant

REWME+ Ms. Cheung Kin Yu #EERE Part-time Cleaner

FRiE®ETLT Ms. Chan Sin Yee B=x{E Officer-in-Charge

=SEESE Mr. Wong Kwok Wai HEIHES Social Worker
BEFEL Ms. Law So Wah EREL (EwR) Enrolled Nurse [Psychiatric)
BRpEE Mr. Kung Ka Kwan T BN Administrative Assistant
FHRERE Mr. Li Chun Yip ERIFE Rehabilitation Worker
mEFXL Ms. Chan Sau Fong ERIEE Rehabilitation Worker
C i Ms. Pang Yuen Yi ERIEE Rehabilitation Worker
BEXRERE Mr. Cheuk Ka Yin B R AN Rehabilifation Assistant
K BEE Mr. Poon Wing Yan EEmE Rehabilitation Assistant
CEEEE Mr. Kei Ka Wai BR ¥ Bh3E Service Helper
RERLZL Ms. Leung Yuk Ling B3R Cook

REHRL Ms. Yu Tsoi Lei, Sandy EREE Workman I

FE&ERL Ms. Chan Suet Wai BEXE Officer-in-Charge
BXEzL Ms. Cheng Man Yon HEIES Social Worker
REMZL Ms. Leung Man Shan HEBEI®S Social Worker

S FE S A Mr. Cheng Chun Yin BREL wmEaR) Enrolled Nurse (Psychiafric]
AmEZL Ms. Chow Pui Yin T RN Administrative Assistant
FEiEEEL Mr. Lee Hon Wah RES Health Worker
fAFrZt Ms. Ho Yu Ling ERIEE Rehabilitation Worker
PrEM Ms. Leung Ho Lam ERI{EE Rehabilitation Worker

REMFE Mr. Ng Kam Shu EmanE Rehabilitation Assistant
AR sYE Mr. Chen Zhihuang Rehabilitation Assistant
HERZL Ms. Lam Ka Ling HEIEE Community Work Assistant
ZFRELE Mr. Li Ming Yui & B Bh IR Programme Assistant
BERZL Ms. Lai Lai Fung BIED Cook

B=&Rxt Ms. Ngan Sam Heung ERAE Workman i

[R5 BE S5 4 Mr. Chan Chi Shing BEXE Officer-in-Charge

AEE%t Ms. Chow Yin Sim HEIHES Social Worker
SEE%EYE Mr. Wong Ka Ho HETES Social Worker
HEREE Mr. Lam Chun Kit HEBEITHES Social Worker

PRELR &L Ms. Chan Hoi Ling fTE AR Administrative Assistant
Fi L Ms. Li Wing Yin RES Health Worker
IRt Ms. Ho Lai Ling ERIES Rehabilitation Worker
EmM =t Ms. Law Pui Lam ERIER Rehabilitation Worker
EFEL Ms. Wong Sau Lan ERIEE Rehabilitation Worker
HREESE Mr. Chiu Po Keung EEh Cook

BEEZL Ms. Yeung Ching Ching AREE Workman I

mfERREE Mr. Wan Kin Hei BE=EE Officer-in-Charge
RIAZE Ms. Ng Kong Ming HEBIES Social Worker
RESRXL Ms. Chan Lok Sze HEIES Social Worker
ABEL Ms. Shum Chi Ka, Brenda HEITES Social Worker
REMERL Ms. Ng Mei Lan BiEL EHR) Enrolled Nurse (Psychiatric)
=ERZL Ms. Wong Pik Fung TE AR Administrative Assistant
BLUE L Ms. Yang Yi Ping EBRIER Rehabilitation Worker
ERIBRE Mr. Lui Ka Yiu, Thomas ERIES Rehabilitation Worker

HEEEEE Mr. Yip Wai Ho Rehabilitation Worker
BAEERE Mr. Lau Chun Sun EREE Rehabilitation Assistant

FFEPR L Ms. Due Wing Ling @ mBnE Rehabilitation Assistant
Bkt Ms. Chow Wing Yan sEENRNTE Programme Assistant
BREARLSE Mr. Chan Wai Yin bt il Programme Assistant
HEBEE Mr. Tse Wan Cheong B Bl Cook

EBELZ LT Ms Chevk Chor Hang, Kity ARMEE Workman Il

HBELE Mr. Lam Yan Ping HETES Social Worker
EERLE Mr. Lee Chun Ming, Philip ERE Rehabilitation Assistant

PREATRC & Mr. Chan Long Tung EREE Rehabilitation Assistant

BRELt Ms. Man Kit Ying Community Work Assistant
ZEME L Ms. Lee Pui Ling Programme Assistant

L40d3¥ TVANNY

$8°d




RENLZTL Ms. Leung Chui Ping, Sally 3B E{E Coordinating Officer
B L Ms. Kwok Shuk Kuen, Vivion — ZE#% 4R38

EHEELL Ms. Choi Shui Ha

REBUIL Ms. Leung Wai Yee HEIES Social Worker Fr@gE Mr. Mak Tsz Kin {8 B 51 R Bh 32 Rehabilitation Training Assistant
EFXRBXL Ms. Fok Ka Ching SEnEL Enrolled Nurse
Bt Ms. Lai King Wan T RN Administrative Assistant
HHEEL+ Ms. Woo Wing Sheung X8 Clerk
REREE Mr. Fung Yan Tak =ik Priver
EEEZL Ms. Tsui Kwai Lan 2l &R B IR Training Assistant
RERTT Ms. Leung Ka Yan Il R Bh 22 Training Assistant
BEBEL M Choung Ko Wai, Sara  PbVEFE po—
mREERL Ms. Chan Kwong Fa Al R Bh 32 Training Assistant =ESut Ms. Wong Wai Fan HEBIES Social Worker
EEBEE  Ms Tsang Wai ¥ HBIER Social Worker >
HmAt Ms. Yiu Yee Ming HENRNIE Programme Assistant EEBTL Ms. Li Ka Wai HtEITHES Social Worker g
ERELE M WongHongYi,Teri M BLfEE Social Worker =
Mr. Low Yee Kit ' Social Worker =
BRAEBESE  Mr. Chon Ping Hong SRIBEE Workshop Instructor REBZE  Ms Lai Ching Yee Social Worker S
BEEBRLT Ms. Cheng Choi Lai Workshop Instructor Iil ERELL Ms. Tsang Wai Wa Social Worker =
PREEZEEL T Ms Chan Tong Suet Har, Tina =R TISEA Mr. Ho Ho Yin Social Worker -
WHEZL Ms. Kwok Ming Yuk Mr. Li Chin Hung Social Worker E‘i

RER%E

o3z Bl 554

Mr. Lai Ki Sheung

Mr. Ho Lap Kong

Part-time Coock

Social Worker

KRR
RBEEE
EEERE
MEREL

Ms. Tam So Man
Ms. Chu Hiu Ling

Mr. Choy Kam Lung
Mr. Wong Yuen Chi

Dr. Lam Chi Wai

#HEBIER
#HEBIESR

REMABEBINFES
SR E g ]

Social Worker
Social Worker
Social Worker

Part-time Social Worker
Senior Occupational Therapist

Hamzt Ms. Tang Yee Man BiEL (FEaR Enrolled Nurse (Psychiatric)
il e Ms. Kwan Si Ming Executive Assistant
BEesE Mr. Cheng Wai Tong Senior Clerk
EEEat Ms. Tam Hoi Ning Clerical Assistant
Mr. Loh Chung Yan BESEE Occupational Therapy Assistant
Ms. Tse Ho Yan {E ERE) SR BB Rehabilifation Training Assistant
AZHL+ Ms. Lau Suet Man BRI smEnE Rehabilitation Training Assistant
k:: Mr. Chan Hin Pui *E_E_:I_:ﬁ; e Community Work Assistant
RIEARTE Mr. Leung Siu Yin B I {EBNE Community Work Assistant

HEFRZL Ms. Lam Nga Lee DB Junior Clerk Ms. Wong Po Yan BT {ERNE Community Work Assistant

RERETL Ms. Ng Kwai Yin Il R B 1B Training Assistant HETFENE Community Work Assistant
[ Mr. Wong Tsz Hang

Rt Ms. Chan Sze Wing &l 6 B3R Troining Assistant Camrru.mify Work Assfsfam
E IR R = Ms. Tse Yu Man &I\ 4 Bh 3R Training Assistant HETT{ERNER Community Work Assistant

=EERE Mr. Wong Wai Lung SN EhE Programme Assistant ik R+ Ms. Tse Tsz Yan #HET{ERE Community Work Assistant

HEsks Mr. Tang Ching Ching HETEME Community Work Assistant
SIFEEEE Mr. Wong Ching Wing HETERE Community Work Assistant
MEEE Mr. Lam Fung HEI{ERNE Community Work Assistant
RERBLL Ms. Cheung Sau Ha EREE Workman Il

BEMFLE  Mr. Kwong Yuk Keung h 153 B 38 Markefing Assistant
!ggti Ms. _KQ Ching Man Junior Clark

FRTmL Ms. Lee Shuk Yin [ —
!ﬂi‘ﬁi Ms. Kwok Mei Hing Programme Assistant
REXM L Ms. Leung Wing Lam Programme Assistant

FRERL Ms. Li Wing Man #HEIES Social Worker

BiEREL Ms. Chow Hei Yu A RhIE Programme Assistant
BEREXRE Mr. Nam Yat Hong AR %5 B2 Service Helper




HERSEE Mr. Fan Chun Wai HETITHER Social Worker

RFEWUL M. Cheung Sau Wai BREL EmeR) Enrolled Nurse (Psychiatric)
PEREEE Mr. Sze Ling Fung HiTEIE Executive Assistant
HEREBLZLE  Ms Lam Kit Ying B %A M Eh IR Occupational Therapy Assistant
HFREE Mr. Yung Tsz Chung E R ey Rehabilitation Training Assistant
HtETEEE Community Work Assistant

KEBZIEIRFS Family Caregivers Support Services

Social Worker
B#EZL Ms. Pak Chau Sheung HEITES Social Worker

[EA(REEEE ] &t8] Farm With You Project

BRIEPSE4E  Mr. Chan Chik Chung #HETHES Social Worker
ZiEHt Ms. Li Tengdan Bx Farmer
SFREE Mr. Shum Eugene Bx Farmer

BERMMEREETE] Youth Mental Health Project

RAEHKE M. Yue lee On HETIHES Social Worker
HEEBit Ms. Chung Uen Ching L [E T fERnIE Community Work Assistant

[ENEFIE | B EBEXIEIRIE JUSTONE Mental Health Support Service

BEmLL Ms. Law Wai In HEIHES Social Worker

REMLL  Ms. Cheung Kam Shan HETIHES Social Worker
RN B%E Mr. Chang Man Yung SRR Rehabilitation Assistant
RXKIEFRE Mr. Ng Wing Shun, Vincent  {EFR Rh32 Rehabilitation Assistant

[R%H5 ] §t&] ALOHA Link Project
BXE@EE  Mr. Won Man Kin HEIER Sociol Worker

BEBLL Ms. Ngui Mei Wan B SR —
RFIEEE Mr. Leung Tsz Hang EEBhE Rehabilitation Assistant
RS EZESEE  Mr Au Yeung Fai Yip EmanE

FIEHEM Richmond Fellowship Community Network
FEREXL Ms. Lee Ka Yee HEBIER Social Worker

PR % Mr. Chan Man Kit HEI BB Community Work Assistant

BREZIERFE Peer Support Service
BHRELZL Ms. Kun Wing Ni FREXZETIEE Peer Support Worker

ERmFTLL Ms. Wong Yin Fong BHEXEIFER Peer Support Worker
RRERE Mr. Leung Ngai Chun BHEXEIES Peer Support Worker
BEAkE Mr. Tse Lai Kwong BEXEIER Peer Support Worker

EMRLZE  Ms. Av Suk Kit BREEZIEEE Peer Support Assistant
BERxt Ms. Yeung Lai Ha AREEZ BN IR Peer Support Assistant
BEEXSsit Ms. Man Yuk Har BREZIERNE Peer Support Assistant

BEExEesxt Ms. Man Yuk Ching AREEZIZANEE Peer Support Assistant

RRMEE Mr. Leung Pak Keung EXENE Peer Support Assistant

Eﬁiu‘;\ﬂﬂﬁﬁ Clinical Psychological Service
(=R guu Ms. He Yuequn ERRLIEER Clinical Psychologist

H TEERI Social Work Supervision

[FFAHEE] A £t T 1Z3ETE| Richmond China Enrichment Project
BOBRE Mr. Choi Siu Fung HIEE Social Work Supervisor

BELZLT Ms. Lou Jin HEIES Social Worker

EipkE Mr, Wang Kun A s Director

EEE

REBRE Mr. Liang Shu Ji HRE Director
BFEiExL Ms. Zhou Yan Ting hihEE Officer-in-Charge

BEFEHE TERIED I Enping Likang Social Service Centre
EREAE Mr. Huang Jie Long hihEE Officer-in-Charge

L40d3Y8 TYNNNY
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B8 i Service Unit

it Address

BE A In-Charge

THMER

Administrative Office

BEEtATREE215% 1818
18012

Room 1801, 18/F, 21 Pak Fuk
Road, North Point, Hong Kong

BRE%E

TR EE

Mr. Sin Ka Wai
Administrative Officer

$ 2529 1323
@ 2527 6855
= rfca@richmond.org.hk

R L D
ATERIEEE
Sunnyway - On the Job

Training Programme for

Young People with Disabilities

ek BE T {4 M B AL AT &l

Vocational Assessment and
Intervention Enhancement
Project

B (I Service Unit

EE B RIEIE 23358 22
EEEREMT

Level 1, Block 6, New Jade Garden,
233 Chai Wan Road, Chai Wan,

Hong Kong

BB SIELREE 233 R
TEESE/REMT

Level 1, Block 6, New Jade Garden,
233 Chai Wan Road, Chai Wan,

Hong Kong

it Address

=IEEZ L
HEIEE

Ms. Wong Shun Ling, Sarah

Social Worker

‘BTt

— A Bt 3% 8 R A
Ms. Choi Shui Ha
Occupational Therapist (l)

B8 A In-Charge

. 2889 3275
@ 2889 3121
&4 rfsunnyway@richmond.org.hk

¢, 2889 3275
G 2889 3121
&< vocationrehab@richmond.org.hk

88 il Service Unit HiHE Address BEA In-Charge
MEEREM BESRERIEIE 23R E E1F 8 Chegun . 2889 3275
New Jade Manufacturing EESEREMT R mI G 2889 3121

Cenire

I REER TS

(5E / BER)
Richmond Customer Service
(Chai Wan /

Tseung Kwan Q)

F RIEFR RS
(7CBA /7 A

Richmond Customer Service
(Yuen Long / Wong Tai Sin)

Level 1, Block 6, New Jade Garden,
233 Chai Wan Road, Chai Wan,
Hong Kong

Ms. Kwok Shuk Kuen, Vivian
Business Manager

EEREREE23358 2
{EEEAEMT

Level 1, Block 6, New Jade Garden,
233 Chai Wan Road, Chai Wan,
Hong Kong

R EPIE B sk
BEILEE =R

Block 3, Greenery Villa, 8 Tsing Lun
Road, Tuen Mun, N.T.

{o] 7 @Il 5 &
HHEBIEE

Mr. Ho Lap Kong
Social Worker

FTHREBER L
HEBIEE

Ms. Li Wing Man
Social Worker

= rfnjme@richmond.org.hk

$, 2889 3275
@ 2889 3121
= rfrcs@richmond.org.hk

24792424
@ 24792404
52 rfresyl@richmond.org.hk

FIREXBRAE
Richmond Welbiz Limited

8 {iI Service Unit

EBRIERIEE233RIEZ
{EEE /N EMT

Level 1, Block 6, New Jade Garden,
233 Chai Wan Road, Chai Wan,
Hong Kong

ik Address

pEN L
E R

Ms. Leung Chui Ping, Sally

Coordinating Officer

BB A In-Charge

¢, 2889 3275
G 2889 3121
=2 welbiz@richmond.org.hk

BRI

Ping Shan House

#5RoBARFLLD.D.122 B LLIEB 105
10 Ping Shan Lane, D.D.122 Ping Shan,

Yuen Long, N.T.

REZRL
BEIXE
Ms. Chan Suet Wai

Officer-in-Charge

2478 6983
2478 4059
rfpsh@richmond.org.hk

X 9 ¢

BEIX

Tsui Wah House

SBEE AL _E B 55 M9 A
BAMPLIEEFES

Podium, Temple Mall North, Phase 4,
Upper Wong Tai Sin Estate, Kowloon

im fEBRSTE
BSEE

Mr. Wan Kin Hei
Officer-in-Charge

2320 4700
3417 7145
rftwh@richmond.org.hk

X @

5] 8 RZ 3R
Sheung Tak House

HRIGERSENEEER
T
G/F, Wing B, Sheung Chun House,

Sheung Tak Estate, Tseung Kwan O, N.T.

BREKEE
BEXE

Mr. Chan Chi Shing
Officer-in-Charge

2178 0965
2178 0966
rfsth@richmond.org.hk

X 9

RELZX

Wan Tsui House

B i Service Unit

HEFREREBUEZEMT
G/F, Fu Tsui House, Wan Tsui Estate,
Chai Wan, Hong Kong

it Address

FRiGE= L

BEXE
Ms. Chan Sin Yee

Officer-in-Charge

BE A In-Charge

¢ 2558 8449
& 2558 3914
&2 rfwth@richmond.org.hk

FERE

Likang Court

AP T RIS esR
BEILEE=RE

Block 3, Greenery Villa, 8 Tsing
Lun Road, Tuen Mun, N.T.

MWREXRE
HEBEBIHEE

Mr. Lam Yan Ping
Social Worker

t‘ 2466 1992
G 2478 6044
59 rflkc@richmond.org.hk



8 i Service Unit il Address

BE A In-Charge

NEEZBINZEWH KRBT
G/F, Lok Tin House, Tsz Lok Estate,

Tsz Wan Shan, Kowloon

REELH (B AAL)
ALOHA (Wong Tai Sin)

REEXL

P EE

Ms. Cheung Ka Wai, Sara
Centfre-in-Charge

& 2322 3794
G 2320 1178
54 alohawts@richmond.org.hk

EELERERINEREEE
M-8

Unit Nos. 1-8, LG/F, Chak Tsui House,
Wan Tsui Estate, Chai Wan, Hong Kong

K& (BER)
ALOHA (Eastern)

ERHFL

P EE

Ms. Lee Mo Sze
Centre-in-Charge

. 2505 4287
@ 2976 5330
52 alohahke@richmond.org.hk

B i Service Unit itk Address

BE A In-Charge

[EA{REBEE] &3l 7% BA i 7K 18 3 5t 1 R
Farm With You Project B T FA itk

Government Land near Aster Court in
Hung Shui Kiu, Yuen Long

PRAE P B E
HEBIRE

Mr. Chan Chik Chung

Social Worker

& 2478 6983
@ 2478 4059
>4 rffwy@richmond.org.hk

it Address

B5 {3 Service Unit

B & A In-Charge

EElLARRE215 181
1801%

Room 1801, 18/F, 21 Pak Fuk Road,
North Point, Hong Kong

[ BN fF 3 |
EHERZIERE
JUSTONE Mental
Health Support
Service

mEBHL

HEIESE
Ms. Law Wai In
Social Worker

& 3512 2626
G 3512 2688
= justone@richmond.org.hk

B {iI Service Unit ik Address

B E& A In-Charge

NEEZEEINEZSWLRIEMT
G/F, Lok Tin House, Tsz Lok Estate,
Tsz Wan Shan, Kowloon

(R4 ] &8

ALOHA Link Project

BEHL
HtEBIES
Ms. Law Wai In
Social Worker

. 2322 3794
t 2320 1178
54 alohawts@richmond.org.hk

BERERBWZZIEEE
T -8

Unit Nos. 1-8, LG/F, Chak Tsui House,
Wan Tsui Estate, Chai Wan, Hong Kong

BB
HEI®SE
Ms. Law Wai In
Social Worker

. 2505 4287
@ 2976 5330
52 alohahke@richmond.org.hk

BSfiI Service Unit

Mtk Address

B & A In-Charge

SEEmEEsE
Youth Mental Health
Project

HMRREST

Richmond Family Institute

[X - FRE ] 5180

Project I-Proud

E’TE Service Unit

MRS E R EPEEEE
T

G/F, Wing B, Sheung Chun House,
Sheung Tak Estate, Tseung Kwan O, N.T.

NBEZEINZEWLERIEMT
G/F, Lok Tin House, Tsz Lok Estate,
Tsz Wan Shan, Kowloon

NEEZZEINEZLSTLRIEMT
G/F, Lok Tin House, Tsz Lok Estate, Tsz
Wan Shan, Kowloon

Hitlk Address

FAREE
HEBITHEES
Mr. Yue Lee On
Social Worker

ZMkE

HEBIESR
Mr. Choi Kong
Social Worker

ZMkE
HEBIESE
Mr. Choi Kong
Social Worker

BE A In-Charge

¢ 2178 0585
G 2178 0966
52 youthmh@richmond.org.hk

& 2322 3794
G 2320 1178
B2 rfrfi@richmond.org.hk

. 2322 3794
@ 2320 1178
52 rfrfi@richmond.org.hk

iR S /00 22 R 755

Clinical Psychological

HEltATREE2 T8 1801F
Room 1801, 18/F, 21 Pak Fuk Road,

CIPEE:h g
B AR O R R

& 2529 1323
@ 2527 6855

Service North Point, Hong Kong Ms. He Yuequn &= rfcp@richmond.org.hk
Clinical Psychologist

FIERHEE NESAMLBEMBEARW ZFERZL ¢ 2388 1920

Richmond Fellowship hiIEEEFES HBIES @ 3417 7145

Community Network

Podium, Temple Mall North, Phase 4,
Upper Wong Tai Sin Eskate, Kowloon

Ms. Lee Ka Yee
Social Worker

52 com_net@richmond.org.hk

[RiE48] - &8
RYIEBNGTE
Daily Meal Network -
Short-term Food Assistance
Project

ARG E RS E e EiEs R
T

G/F, Wing B, Sheung Chun House, Sheung
Tak Estate, Tseung Kwan O, N.T.

RS B o
BEEE

Mr. Chan Chi Shing
Officer-in-Charge

. 2178 0965
@ 2178 0966
&< rfsthfb@richmond.org.hk

EB i1 Service Unit

FUBE & AL _E R 55 M HA
BAMPLILEFS
Podium, Temple Mall North, Phase 4,
Upper Wong Tai Sin Estate, Kowloon

it Address

mEEREE
BEEE

Mr. Wan Kin Hei
Officer-in-Charge

B8 A In-Charge

. 2320 4700
G 3417 7145
52 rftwhtb@richmond.org.hk

[#FAAEE] ERA
#t TiEAIETE
Richmond China
Enrichment Project

EMmEmERIREmAEssR
FE& M 7 &t 122 AR 755 o ol B 2 K
12918904

Room 904, 9/F, Guangzhou Community
Service Cenire Office, 68 Huanshixi Road,
Liwan District, Guangzhou

BHOBELRE
HIEE
Mr. Choi Siu Fung

Social Work Supervisor

(. (86020) 8179 7221
G (86020) 8179 7221
54 samchoi@richmond.org.hk



il Address BE A In-Charge
HIESRIZNRE BENHHEEREDAREesREM mOBERE

RICHMOND FELLOWSHIP OF HONG KONG
RS

B i Service Unit

G (86020) 8179 7221

Social Work Supervision & IALEARESPILHA KRR HIES @ (86020) 8179 7221 Statement of Comprehensive Income
Coaching 6/F, Guangzhou Community Service Mr. Choi Siu Fung 54 samchoi@richmond.org.hk Foi-tlic vear eiided 31 March 2016

Centre Office, 68 Huanshixi Road, Liwan Social Work Supervisor & =

District, Guangzhou

a3 2 2016 2015
EMARAEITER EMNMBZEEmEZEREsHR FimkE X
i (86020) 8652 0277
Ratle 75 R A 3 18 ki c(::; (86020) 8652 0280 i e
. . . . _ 8
Guongzhou Likang Social 3/F, No.85, Xiwan Road, Liwan District, Mr. Wang Kun Ed aztrc@sine.com _ _ .
Sarica Cantra Guongzhou Divectar : Income 68.557.146 64.281.327
Other revenue 1.322.606 293.714

EHEERRERE ENTEEET SRS FiELE ¢, (86020) 8652 0277 Administrative expenses (69.561.944) (68.055.571)
(SFR)IEE HAHAEIE P EE @@ (86020) 8652 0280 . ; — —
Mental Health and Family ~ 3/F, No.85, Xiwan Road, Liwan District, Mr. Wang Kun = gzfrc@sina.com Sluph_lS}(deﬁC_H) from operation 317.808 (3.480.530)
Service (Outreach) Project Guangzhou Officer-in-Charge Bank inferest income 52.157 87.925
HEENREE SR NS E T e s s &, (86020) 8652 0277 Surplus/(deficit) for the year 369.965 (3.392.605)
FREEEREEE B ABE B EE @ (86020) 8652 0280 Ofher comrehencive
Integrated Community Centre 3/F, No.85, Xiwan Road, Liwan District, Mr. Wang Kun =g gzfre@sina.com EE SO CIETOT € TICDIne

Grant and subsidy received L.SE2 735 5.761.771

for Mental Wellness (Liwan  Guangzhou Officer-in-Charge

Disirict & Baiyun District) Flag day income = 622.789
Interest received 1.492 4.353
EM*UE*%@@%H:@ %Mﬁ%;@lﬁ%ﬁﬁﬂ%éaﬁﬁ %EE% /_:E (‘ (86020) 8179 7221 M11.101‘ work expendmu‘e (61.000) (20._470)
THEEBERN, BMHEERED D mEr @ (86020) 8179 7221 Project expenses. (725.328) (849.847)
Guangzhou Richmond Mental ¥ /3 iR 6 18 Mr. Liang Shu Ji 52 5873636@qq.com Allocation to projects (983.562) (1.404.721)
Health Social Work Resource  6/F, Guangzhou Community Service Director Refund to Funders (44.632) (218.460)
Centre Centre Office, 68 Huanshixi Road, Returned to Government (390.424) -
Liwan District, Guangzhou Refund to Social Welfare Department (48.401) (84.038)
Reimbursement from Social Welfare Department - 7.587
KEGRARB PO BT ERETEE8SR BA#ERZ+ L (86020) 8179 7221
Integrated Family Service B Mm%t & R #5 oty o FEF @ (86020) 8179 7221 (739.120) 3.818.964
Centre WA KiBoiE Ms. Zhou Yan Ting B 283218172@qq.com
6/F, Guangzhou Community Service Officer-in-Charge
Centre Office, 68 Huanshixi Road, Total comprehensive (expenses)/income for the vear (369.155) 426.359
Liwan District, Guangzhou
HEBRERSSRE BN SEBTREREsH mOEEE ¢ (86020) 8179 7221
PLRBERTE ENHHEREDL HIEE @ (86020) 8179 7221

Service Quality Evaluation BWAKIEE Mr. Choi Siu Fung 5 samchoi@richmond.org.hk
for Infegrated Community 6/F, Guangzhou Community Service
Centre for Mental Wellness Centre Office, 68 Huanshixi Road,

Liwan District, Guangzhou

Social Work Supervisor

BEHRHBTERE BTl FHEeR B & (860750) 7711803/
Pl No.8 Zhongshan West Road, Enping hitEE 18933150226

Enping Likang Social Service Mr. Huang Jie Long > hijlong110@qq.com
Centre Officer-in-Charge
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RICHMOND FELLOWSHIP OF HONG KONG

MRS

FSA Services

Detailed Income and Expenditure Statement

Income
Central items income
Fees and dues
Clothes washing charges
LSP Income
Severance payment income
Meal charges
Programme income
Donation received
Subvention — LSG + SOG

Other income
Bank interest income
Sundry income

Less: Expenditure

Deficit for the year

For the vear ended 31 March 2016

2016 2015
HKS HKS
- 736.653
1.897.508 1.879.166
26.396 28,252
: 204,714
15,723 z
67.311 66.406
305.488 355,794
4,300 1.000
53.496.859 49.111.646
55.813.585 52,383,631
50.454 85.820
36.182 28.614
55.900.221 52.498.065
59.140.896 55,616,262
(3.240.675) (3.118.197)

RICHMOND FELLOWSHIP OF HONG KONG

RS

FSA Services
Expenditure
For the vear ended 31 March 2016

Expenditure

Salaries

Provident Fund
Central items expense
Rent

Rates

Advertisement
Auditor’s remuneration
Bank charges
Cleaning materials
Depreciation
Electricity

Food for members in half-way houses and centres

Gas and fuel

Incentive allowance for sheltered workshop
Insurance

Loss on disposal of furniture and equipment
Miscellaneous expenses

Newspapers and periodicals

Postage

Printing and stationery

Programme expenses

Promotion

Registration fee

Repairs and maintenance

Sewage charge

Severance payment

Store and consumable

Telephone

Travelling allowance to trainee of workshop
Training tools and materials

Travelling expense

Vehicle expenses

Visiting Medical Practitioner Scheme Expenses
Water

Total expenditure

2016 2015

HKS HKS$
44.605.885 40.716.046
2.334.100 2.138.883
4,000 638.611
1.618.068 1.618.068
333.100 329.700
54.230 45.344
38.400 38.400
4,245 1.340
331.827 312,977
2.656.999 3.058.613
633.310 647.478
1,235,489 1.192.089
151.435 179.400
829.486 701.472
583.157 512.035
42.062 1.546
692.423 213,2.30
44.022 0005
44.573 36.534
251,054 291.246
1.613.207 1.904.560
27.666 LG5
10.405 2.700
377.542 434.955
25.436 21.456
20.509 -
47.886 34.241
152.650 171.286
51.308 54.540
64,271 32,629
132.485 131.909
34,099 21,985
45.840 44.700
49.727 SISO
59.140.896 55.616.262




RICHMOND FELLOWSHIP OF HONG KONG

RS

Non-FSA Services

Detailed Income and Expenditure Statement

Income
Air-conditioner charges
Clothes washing charges
Donation received
Programme income
Community Chest allocation
Interest received
Meal charges received
Processing charge
Rental income
Stationery shop sales
Sundry income
Tea store income

Less: Expenditure

Surplus/(deficit) for the year

For the vear ended 31 March 2016

RICHMOND FELLOWSHIP OF HONG KONG

MRS

Non-FSA Services
Expenditure
For the year ended 31 March 2016

2016 2015

HKS HKS
180.106 171.638
20.918 14,472
3.614.196 2.733.140
3.647.178 3.872.419
873.840 771.200
1.703 2.105
295.830 279.986
2.308.032 2589335
1.845.275 1.505.180
- 5.565
1.060.658 41.331
183.952 178.530
14.031.688 12.164.901
10.421.048 12.439.309
3.610.640 (274.408)

Expenditure
Allowance for volunteers
Auditor’s remuneration
Administrative charge
Advertisement
Assessment expense
Bank charges
Cleaning materials
Consultancy fee
Depreciation
Electricity

Food for members in half-way houses and centres

Gas and fuel

Insurance

Loss on disposal of furniture and equipment
Management fee

Miscellaneous expenses
Newspapers and periodicals
Plant and Seeds

Promotion

Purchases

Postage

Printing and stationery
Production materials and tools
Programme expenses

Provident fund

Provision for development items
Rent

Rates

Registration fee

Repairs and maintenance
Salaries

Soil and fertilizer

Sewage charges

Staff training and professional exchange
Store and consumable
Sub-contracting charges
Telephone

Tools and materials

Training allowance to trainee of workshop
Travelling expense

Vehicle expenses

Water

Total expenditure

2016 2015

HKS$ HKS
7.450 48.948
18.600 10.300
44.691 -
38.329 337.652
2.567 -
2.781 2.261
34.856 53.309
17.000 -
452.270 625.026
286.653 323.601
603.884 750.429
32.478 37.445
57.337 62.830
4.444 -
71.653 65.137
65.065 247.508
1.263 -
1.296 7.423
21.566 152.430
- 4.977
5,959 21.434
51.033 80.681
100.157 93.897
611.063 607.566
281.001 312.528
102.505 114.045
400 3.210
108.318 158.325
- 9.764
98.789 113.122
5.002.568 5.644.348
93.123 95.335
5.856 5.274
1.212 3.904
3.328 -
151.947 381.086
104.028 107.756
5.351 8.436
1.824.655 1.839.596
84.441 97.651
9.761 -
11.370 12,075
10.421.048 12.439.309

The audited accounts for the period ended 31 March 2016 had been endorsed and approved

on 19 Nov 2016
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Appendices

3M Hong Kong Lid.

Achieve Printing Co.

Allion Printing Co. Ltd.

APS Express

Artwell Printing Factory (HK) Limited
Baguio Cleaning Services Company Limited
Beautiful Productions Ltd

Best Hair Salon

Best Result Environmental Services Lid.
Capable Offset Printing Company Lid.
Casablanca Hong Kong Ltd

City Securify Company Limited

Color Print

Comfort Home Company Limited
Datacap Computer Solutions Ltd.
Eastern Tender Limited

Eastern Zone Company Lid.

Easy Hair Beauty Limited

Edipresse Media Hong Kong Ltd.
Enagic Hong Kong Co., Ltd.

Encrown Printing & Design Ltd.

FH Rehabilitation Products Manufacturing Co. Ltd.
Fingerprint Ltd.

Firework Printing & Production Co,
Frederick Leung & Designers

Gaga Catering Limited

Glory Clinical Services Lid.

GR8 Leisure Concept Limited

Green Production (Overseas) Group
Greenie Culture Publishing Co.
Health Top rehabilitation and health products shop
Hong Kong Doctor Union

Horse Chemical Limited

Hung Hing Printing Company

Intimex Business Solutions Co., Lid
Kai Yuen Printing Co. Ltd.

Kangen Water (H.K.) Ltd

Koma Printing

Mass Intellect Lid.

May Union Printing Product Co. Ltd.
MTR Corporation Limited

New Century Design & Printing Lid.
OCBC Wing Hang Bank Limited
Orchid House Fashion Lid.
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Pollution & Protection Services Ltd.
Pot &Plate

Printec Printing Company

Printing Force Company

Professional Management Lid.t

Reliance Carnival International Group (HK) Co., Limited

Rogma Art House

RokuRoku Group Ltd.

Roymark (Asia) Ltd.

Shiu Hang Cleaning Services Co. Ltd.
Soup Rice Shop

Spot On Ltd.

Sunbase International Properties Management Ltd.

SPS Building Consultants Limited

Televoice Technology Projection Limited

The Foreign Correspondents' Club, Hong Kong
TM Production Ltd.

Top Image Printing & Production Ltd.

Top Line Production Company

Tsang Lik Services Limited

Warner Printing Production Ltd.

Well Pine Development Limited

Zoom & Sizes Advertising Agency Ltd.

Governmental Organizations

RABEBEHR PO
BEEEBE

HEER

th B8 E

HEEFE
HEREAETHEERET
R¥BHAZEE
HEEABTHERERE
mAZEEHEHNTIFENE

=2EAUEZES
THERERERBLARHE
MEEEE

East Kowloon Psychiatric Centre
Hong Kong Police Force

Kwai Chung Hospital

Lands Department

Social Welfare Department

Social Welfare Department - Yuen Long District Coordinating Committee

on Promotion of Volunteer Service

Social Welfare Department - Yuen Long District

Coordinating Committee on Rehabilitation Services

Community Education Working Group
Wong Tai Sin District Council

Yuen Long District Council = Committee on

Public Education Activities on Rehabilitation Services

140d3d TVNNNY
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Appendices

BAREZEZES Chow Tai Fook Charity Foundation

M EERERERR Drs. Richard Charles & Esther Yewpick Lee Charitable Foundation
BELBARBES Environment and Conservation Fund
EBBNZREE Hong Kong Arts Development Council
KEREZEEEEFRAT Ip Chi Shing Charitable Foundation Ltd.
BEHFEEES Ng Teng Fong Charitable Foundation
EINERAITE Operation Santa Claus

N The Community Chest of Hong Kong
EAEREEE=ERES The Hong Kong Jockey Club Charities Trust
MRELEZE=ES The Sir Robert Ho Tung Charitable Fund
BEESTERAT The Welfare Fund Limited

B2 Schools

EBFILEER Aberdeen Technical School

AXEHHEBER Bishop Paschang Catholic School
PEEBEHGNER CCC Heep Woh College

hEasfEEpE FDBWA Szeto Ho Secondary School
BhABMNALEPE HK & KLN Chiu Chow Public Assn. Sec. School
= RIFEPpE Lok Sin Tong Yu Kan Hing Secondary School
EiFE_"hE Ning Po No.2 College
MEmNEHERNERPE NLSI Lui Kwok Pat Fong College

REBENH VD ER Po Leung Kuk Tong Nai Kan Junior Secondary College
BMZFPE Precious Blood Secondary School
WHEEGEDPES Sha Tin Methodist College
IEEkEEESERPDE Shun Tak Fraternal Association Tam Pak Yu College
HAEEHEZFERE/NE S.K.H. Tak Tin Lee Shiu Keung Primary School
I+ REER St Stephen's College

SEREIPE Tseung Kwan O Government Secondary School
EEERR United Christian College

HIFHETPE Workers' Children Secondary School

Media

Hong Kong Commercial Daily
Mingpao.com
Radio Television Hong Kong

Asian Charity Services Limited

R EEBRMBRBBEISI RFAFRARH  Bapfist Oi Kwan Social Service Training and Employment Service

MTRESEEBBEIREFGESRE DL

Chuk Yuen Canon Marfin District Elderly Community Centre

FEARPDL

EESRBED
BEERERIEME
EEERGSERS
EECEEEHE
BEEERANE
BEERASFANUIREFSRE P
EEEERXEEE ABRS
2 AR =

RERBBRAS
hEMREEREMS PN
CRZADPEEZFR
EEEIEPLERFERS SV ERE
MESTHE
MEBHRESENTEES
Kt

PEEEHNCEETEES-
CEEEEGRSSPERBP D
EEEFmEERENEREEEM
BEENEALRREE
RE-REHEER
ritEEERHERBE
TEAAREE

{E A

Haven of Hope Integrated Vocational Rehabilitation Services Centre
Hong Kong Aged Concern Limited

Hong Kong Association for Cleft Lip and Palate

Hong Kong Down Syndrome Association

Hong Kong Federation of Handicapped Youth

Hong Kong Rehabilitation Power

Hong Kong Sheng Kung Hui Wong Tai Sin District Elderly Community Centre
Hong Kong Young Women’s Christian Association
Western District Integrated Social Service Centre

Hong Yung Services Limited

Kowloon City Baptist Church Neighbourhood Elderly Centre

Light of Raphael

Methodist Centre Aldrich Bay Integrated Children & Youth Services
Mission to New Arrivals

New Life Psychiafric Rehabilitation Association Chuk Yuen Halfway House
Oxfam Hong Kong

Richmond Fellowship of Tasmania

The Chinese Rhenish Church Hong Kong Synod-

Choi Wan Rhenish Integrated Children & Youth Services Centre

The Hong Kong Federation of Youth Groups Jodey Ciub Tseung Kwan O Youth SPOT.
The Hong Kong Joint Council of Parents of the Mentally Handicapped
Tung Wah Group of Hospitals, iBakery Gallery Cafe’
Windshield Charitable Foundation (Social Service Division)

Yuen Long Town Hall

Individuals

BRi¥y/VE
BRIE R T E

BREKZ L
LI NS
BRERE
HEREL
ot R 55

FXERE
REHEHR

B/hEKE
Pkt
B
HEFERE
REEERS

Ms. Diana Chan

Mr. Henri Chan

Chan Kam Yung

Ms. Chan Yuk Bing Ada
Mr. Cheng Kar Shing, Peter
Mr. Dominic Chow

Dr. Fung Cheung Tim

Mr. Hui Yiu Pun

Ms. Lauv Yin Kwan

Lau Shui Tuen

Mr. Li Man Fai

Prof. Ng Yat Nam, Petrus
Ms. Tam Wai Lin

Mr. Tsang Siu Keung, Stone
Ms. Tse Siu Bun

Mr. Adam Wong Sau Ping
Mr. Rimsky Yuen
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Richmond Fellowship
o Hisog Koy Please Support RFHK

[ 1 want to make a monthly donation of EFESSBEM:
HK$ /##8 100 300500 11,000 [ Other amount EfsE%E:

| want to make a one-off donation of FHFEE{E— MBI
HK$ /3##8 1100 (300 /500 (11,000 [ Other amount HE{ti%E:

* 1 007CEE L Rz iBsRel IR PSR % i1E - Donation of HK$100 or above is tax deductible.
FBRAEH Donor Information (FEFIERERPlease write in BLOCK LETTERS)

Nameit#& : (EnglishZ3Z) Mr / Ms (Chinese3z7)
Surname () Given Name(#)
AddressBi#g il -
Organization T{EH# - Job TitleB#i:
Tel No. BiEEERE - (Daytime HRE) (EveningB&RS)
E-mail EEjHEL Fax @ :
LanguageislzZE= : | English | thx
* Personal information collected is strictly confidential and used for sending appreciation, receipts and information only.
BAEHBREELE - RRENE - SRUBGEMRE - MEEAER - BIHE2529 1323HEANRS -

“w.n

If you do not want to receive mailings from us, please mark an “x” against the box.

MTRKBARER - BEHEARLE X" o
#BF A& Donation Method

I Credit Card{SFH¥ (Applicable to monthly and one-off donation @R ESAR—REER)
(Completed form can be faxed to 2527 6855 for credit card donation. SNLAEFA-EIBH - TIEMILFRIEE2527 6855 <)
1 VISA card | Master card
Card No 5AF%i5: O0OO0O-000D-0000-0000
Expiry DateBHEE : OO(MonthB) OO(Years)
(Valid for at least 3 months B4 =EBEAEN)
Name of card holderisEAMH
(The name embossed on your credit card BEBHFONRERELZHR)

Cardholder’s Signaturefd £ AZHE : DateHE:
(Signature should correspond with the specimen on your credit card account. ‘BHE{EAERF L 2Z2EFS N ERF)

Regular donation paid by credit card will be debited automatically from your credit card until further notification.

HELUEHEEEHER  EHEREECENERFRERE - EEMTIRITER -
[ Crossed Cheque 4= Z (Payable to “Richmond Fellowship of Hong Kong” HIEAER "FIRE,)
BankiRiT&E . Cheque No. T Z5EHE ©

[ Deposit directly to the Fellowship’ s bank account REEMEARERITEOD :
BEARII#R{T 015-162-40-03393-3

| PPSHIETE (Merchant CodeZRE 2@ B4R (9849]) (Payment Reference No. {1#RiRSE: )

| Cash donation via any [F]T-ELEVEN. -
nem—m FET-ELEVEN., unzEm -
(Donation of HK$100 or above is applicable. IBFUES —(FTal A HiER - )

? e s v EClncle K NN [I0RRRARAIR

wEa—m KOKEFE VinGO LREEM - 999935000252913236

; y R - ; Charity listed on
*Please send the crossed cheque or cash transaction receipt to us for issuing official receipt.
SIS /R SR B P R S B @ - iIseGiving
it - BERE




IRE Richmond Fellowship of Hong Kong

EEILABREE215818121801F
Room 1801, 18/F, 21 Pak Fuk Road, North Point, Hong Kong

2529 1323 2527 6855

rftho@richmond.org.hk www.richmond.org.hk

BT Dr. FUNG Cheung Tim

1,0007~ 1,000 copies
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