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To be a leading and innovative community mental health organization committed

to user's participation. 5 o
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- To provide comprehensive community-based mental health services for persons

in recovery and the community.
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- To continuously improve existing services and to develop new models of care in

response to users' needs.

* To empower users' participation in policy formulation and service provisions.

* To provide training and professional advice on mental health services.
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At the conclusion of all the 30th Anniversary
activities last year, the Fellowship has stepped
into a new arena building on experiences and
achievements of past decades, through which
| am proud to have witnessed and piloted as
the Chairperson.

The Fellowship's development of last year can
be summarized into three main areas, namely,
staff retention and capacity building, continual
implementation of new initiatives, as well as
empowerment of service users and caregivers.

Staff retention and capacity building

Staff is considered the main asset of the Fellowship, since some 80% of resources
has been allocated to personal emolument. A stable and committed manpower
force is thus essential and various awards have been enacted for motivating staff
members fowards pursuit of excellence, commitment for continual service, and
continuous improvement of quality service, while training programmes and oppor-
tunities are made available for all staff to enrich their knowledge and skills at work.
Last year, there were 27 training programmes organized at which a total of 409 staff
members participated, with the annual expenditure of $268,407 used in staff devel-
opment. Two staff members will be arranged for attachment to learn from
Richmond Fellowship Tasmania in April 2015 and twelve participated in interna-
fional conferences. With the Fellowship's rapid expansion recently, there were
many job rotation arrangements for experienced staff, and outstanding staff
members were promoted to senior positions. The outcome of these inputs is reward-
ing as we saw from survey that staff satisfaction level was high (92%) and the
turnover rate dropped to 20% - a decrease of 6% from last year.

Continual implementation of new initiatives

In this year, some service projects initiated by the Fellowship have reached the
period end of funding support. We are looking for further grants to support them.
JUSTONE 24-hour support service, subsequent to a 3-year fund provided by Jockey
Club Charities Trust, has separated its service into two streams. JUSTONE service

‘maintains support for community members with the original operational mode,

while ALOHAlInk service was established to serve ALOHA service users and family
caregivers, using the same service mode. Daily Meal Network, which is a shorf-term
food support programme in collaboration with four other small non-government
organizations, has achieved its service targets well before the end of service
period, and has received continual funding from SWD for this year. OQur China

Project has developed even further as all the service assessment of ICCMWs at Guangzhou
will be done by Guangzhou Richmond, and Guangzhou Likang will be assigned to operate
two of the ICCMWs in the city. Meanwhile, we have been approved to operate an inte-
grated service centre serving community members, elderly and disabled at Unping. The
service unit is expected to start operation later this year.

The establishment and continual support obtained for these new initiatives have shown
stakeholders' acknowledgement of our effort and service outcome. With these experi-
ences, the Fellowship will continue its mission in piloting new initiatives and regularizing

worthy programmes.

Empowerment of service users and caregivers

The caregiver services originally supported by Operation Santa Claus will receive govern-
ment subvention as exira funding has been allocated o ICCMWs for caregiver support,
making the service an ongoing establishment. For peer support development, the
Fellowship has taken recovery as the theme in the past years and recently has started incor-
porating recovery concept info practices of services. As one of the key establishments,
Richmond Fellowship Community Network (RFCN) whose members originated from Kapok
Clubhouse, focuses on peer support and self-help. While empowerment is one concern,
how service users recover with direction for hope with individual cc:pdbilﬁy-is”.dls_o crucial.
Later this year, we plan to invite pioneers from Kansas University to frain our staff on
strength-based intervention, so that well-being of service users will be taken care of,
instead of focusing on just treating mental illness.

Concluding remarks

We are especially grateful to stakeholders who enable the Fellowship to continually grow
over the past three decades and in the years to come, including government officials,
funding bodies, collaborating non-government organizations, business organizations, vol-
unteers, family caregivers and service users. Special gratitude goes to the staff team that
takes up the helping role earnestly but effectively, maintaining quality services, developing
new ones, and planning for changes to cater for further community needs.

L Dr. YEUNG Wai Song

-

LT T 1T Chairperson, Executive Committee
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Counting on the efforts of all staff, last year saw the successful implementa-
tion of 30th Anniversary programmes . The Fellowship also put forth a series
of recovery-based measures, improved organizational governance and
efficiency, strengthened mental health education in community, as well as
enhanced cross-regional knowledge exchange.

Active mobilization of staff for Recovery-based practice

Recovery concepts emphasize holistic care, rebuild personal goal, and active par-
ficipation in community living. To help staff grasp recovery concepts and the
related intervention approaches, the Fellowship actively planned and trained in
last year, including strengthened the monitoring role of the Recovery Working
Group, application of assessment tools in recovery knowledge and recovery

stages; carried out baseline survey for staff and service users respectively for future

service planning , as well as invited service partners and peer support workers to
share their practice experience. We also invited speakers from the Kansas University
to provide intensive training on strength-based case management.

Strengthen internal management for smooth operation

Not only did the Fellowship organize regular fraining courses for staff, it also continu-
ously enhanced internal management systems to improve efficiency of daily oper-
ation. For instance, we established a year plan for “5§ Management”, and
arranged a series of experience sharing, fraining workshops, and cross agency visits
and exchanges. With the commitment and devotion of staff, all service units grad-
ually got familiarized with “55" management approach, and enjoyed enhanced
work efficiency. Furthermore, in response to the Fellowship's continual develop-
ment, additional administrative staff members were placed at some service units to
help in operation. A job rotation system was in place to enhance staff's working
experience and team performance.

Promotion of mental health at community level

The Fellowship continued to advocate for community mental health through differ-
ent platforms. Over the year, ALOHA service, Youth Mental Health Service,
-R'ic_hmond Fellowship Community Network and Richmond Family Institute provided

mental health information for some 3,000 community members. JUSTONE and

ALOHAIlInk services used 24-hour hotline support to help callers tackle emotional dis-
turbances. Apart from direct services, the Fellowship held the Art with No Boundary

Exhibition at Hong Kong Cultural Centre in last May, displaying the creativity and potential of
people in recovery, attracting hundreds of participants, and helping to erase the social stigma
for people in recovery. Early this year, the Fellowship produced the radio programme “Happy
Mind, Happy Life" using the subsidy from RTHK Pilot Project for Community Involvement
Broadcasting Service (CIBS). Through interviews and effective means of mental health promo-
tion, the programme received positive responses from the audience.

Enhancement of Cross-region knowledge exchange

Last year, the Fellowship actively engaged in international exchange activities, including a col-
laboration of staff attachment with Richmond Fellowship Tasmania, and we sent delegations fo
Sri Lanka, Osaka and Fukuoka of Japan to attend conferences sharing the Fellowship's
research findings. These exchange activities are deemed helpful for the staff to learn about
tfrends of service development, and enrich their vision. At the same fime, the Fellowship has
remarkable achievement of mental health services in mainland. Not only were more service
units developed, but also the Richmond China Enrichment Project had significant advance-
ment, antficipating continual funding support from Chow Tai Fook Charity Foundation.

Gratitude and Appeal for Future Collaboration

Sustaining the spirit of the last 30 years, the Fellowship grows internally and externally with its
environment to provide comprehensive support for service users. | hereby thank colleagues at
all levels for their solidarity, faith, and persistence in confinuous service improvement, while
looking forward to joining hands to reach future heights!

L
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Dr. FUNG Cheung Tim
Director
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BREEL LT Ms. CHAN Suet Wai

£E8 Member

WE Secretary

E}%%?Z% Tsui Wah House

MREIHmLT  Mrs. YAU NG Lai Tuen, Monica FE Chairperson
SERET Dr. NG Fung Leung, Bacon £E Member
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The Administrative Office provides nine core functions, including strategic decision making, research,
service development, fund-raising, corporate partnership, information technology, accounting, admin-
istration and human resources to Richmond Fellowship of Hong Kong and service units. The highlights for
2014/2015 are as follows:

Strategic Decision Making

With great development in our mental health services and projects, senior staff members and unit heads were reg-
ularly invited to discuss the agency’s development strategies & orientation, the sustainability of non-subvention
services, as well as financial arangement and non-financial resources in different meetings.

Research and Service Development

The Research and Development Team coordinated various evidence-based research projects and professional
staff training. Given our rapid transformation into recovery-oriented service, research focused on: 1) Recovery
knowledge assessment for staff; 2) Stage of Recovery assessment for people in recovery; and 3) Recovery-based
outcome evaluation for local and China projects. Staff training and professional development has also been
strengthened: 1) clinical fraining by overseas frainers from USA and Taiwan; and 2) leadership and management
training by local experts. Further, in celebrating the Fellowship's 30th Anniversary this year, a practice-criented infer-
national mental health conference entitlled "Reminiscing the Past, Envisioning into Future - Recovery in
Community" has been organized, with support from Department of Social Work, Hong Kong Baptist University. The
conference attracted more than 300 mental health professionals, academics, researchers, and students from
local organizations and universities, and neighboring countries such as Macau, Taiwan, Mainland China, and
United Kingdom, generating fruitful exchange and discussion on innovative approaches and practice modalities
in recovery-oriented services.

Last year, Ng Teng Fong Charitable Foundation and the Sir Robert Ho Tung Charifable Fund 2014's.u.ppprte_d tﬂmng
Court for the purchase of furniture, electronic appliances and operation costs respectively to enhance quadlity of
life of people in recovery of mental iliness, as well as to facilitate their r«éinfe_gr_qtipn into the community. With the
Social Welfare Department's endorsement, ALOHAlInk have been built in as pioneer and value-added compo-
nents of our two ICCMWs. They were designed to provide tailored support to service users with the aim to fill up the
service gap at night time.

Fund-raising and Corporate Partnership

As the convener of Flag Day Organizing Committee in 2014/2015, the Administrative Office was engaged in con-
certed effort with other agencies in terms of volunteer enrolment and fund-raising for more financial support to our
non-subvention services. Besides, more than ten commercial organizations experienced some joyful interaction
with our service users in volunteer activities. These enhanced not only their mental health knowledge, but also
promoted social inclusion. The enthusiastic support of our agencies and commercial partners were of great impor-
tance.

Information Technology

To enhance our work efficiency and to catch up with the rapid growing level of information technology, the
Fellowship have been optimizing the facilities over fime. Last year, new email system and infranet system were
established, while the development of clientele information system was successfully launched. Furthermore, we
received the Gold Award of the Web Accessibility Recognition Scheme for the second time in two years.

Accounting and Administration
Staff turnover in the Administrative Office brough in new thinking and positive effects to the team. Accounting is a

job which needs to be performed in compliance with financial management and internal control policies.
Following such principle, we will continue to strive for betterment.

Human Resources
Staff is important asset of the Fellowship. An effective human resources management system facilitates our strate-

gical analysis and policy decision, as well as staff frainings and team building. The system also allows us to analyze

5 5
1

staff feedbacks regularly, which can then be used to plan future welfares and human resource policies. We

are recently making great efforts fo establish professional human resource management system for the agency.
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Working in conjunction with the Recovery Working Group, the Research and
Development Team has coordinated various recovery-oriented research
projects. Two studies are highlighted as follows:

[ffF5E—] STUDY 1

Recovery knowledge assessment in mental health service providers in Hong Kong: Implications

for recovery-oriented staff fraining at community mental health service organization

[HEY] AARER) T BERRREBE THUETASONRBAEREE » R)BEEELSEY
feMmERbn#ETiE T/ E RIS TISIF 8 -

[515] EHZEH201 45859 S HARFLISE1 65018 T AVE T AN S R R (RKI) (Bedgregal, O'Connell,
& Davidson, 2006; Mak, Lam, & Yau, 2010) - s2RI&SHREEIEG » H£208 » /EEGQE - %
BEASBIIERR  SFEEEE HXEET giEE T (fINNEREE) REEEBR (HIa03
) - BBEEERSS% -

[FR] nEEED  AERRE,/SSNEESRERRENERE  ENZETTNABRER » REEY
BITRVAREE » RERETANERRIE - MERERIIZBITEIZER » AMEXRE THMELLEIREL
EHDBARRESENETIE - EEEETHMRPBLEWDERS - AH5ERE Mak, Lam
& Yan 7£2010FRVERFAELL » HEHRBENSEAETHHABREEMECELE » £ AL
BE - S MRVRET T RENBRBFEREBITAMEEZEME -

[#B45) HEsERMMERMETREONE TIEZIIBEUTER

1) D38 E T HETAVERBEFEI{E TR HALAVIRAR -

2) BEIE T2 RESERE SIS EIRZRE -

3) BMEER T REERESINRE LRANERAEHMERETRBONRBLO

[Objectives] The study aims to 1) assess the knowledge of and atfitude toward recovery-oriented practice
in mental health service providers, and 2) obtain baseline indicators for development of strategic recov-
ery-oriented training for staff members at Richmond Fellowship of Hong Kong.

[Method] A total of 165 staff members self-administered the 20-item Chinese version of Recovery Knowledge
Inventory (RKI) (Bedgregal, O'Connell, & Davidson, 2006; Mak, Lam, & Yau, 2010) with four dimensions from
August to September 2014. Four categories of staff were recruited: Managers; Professional Staff; Frontline
Staff (e.g., Rehabilitation Assistants); and Supporting Staff (e.g., clerks), with a response rate of 88%.

[Results] Findings indicate that among RKI's four dimensions, the “Roles of self-definition and peers in
recovery" is found as having the highest score, followed by “Roles and responsibilities in recovery”, and then
“Expectations regarding recovery”, with "Non-linearity of the recovery process" being the lowest. While no
gender difference is found in these four dimensions, significant difference is reported in ferms of four catego-
ries of staff, in that professional workers demonstrate a significantly higher level of recovery knowledge than
frontline and supporting staff, and managers show a significantly higher sense of knowledge than support-
ing staff. When compared to Mak, Lam, & Yau's (2010) study, participants in the present study show signifi-
cantly higher levels of knowledge in the roles of self-definition and peers in recovery, and roles and
responsibilities in recovery. The length of service is relatively and negatively correlated to recovery knowl-
edge in participants.

juawrdo[aAd(] PUE [[21BOSA) POIUILIO-LIDA029Y JO Ssaadoayg

[Conclusion] Implications for systematic and strategic recovery-oriented staff fraining are drawn:

1) Strengthen conceptual understanding on “Non-linearity of the recovery process" and “Expectations

regarding recovery”

2) Involve staff at all levels for conceptual and practical training including seed fraining and then cascade

training

3) Professional and managerial staff are encouraged to coach frontline and suppeorting staff on practical

and unigue ways of implementation of recovery-oriented practice

[LEEELC

Bedgregal, L.E., O'Connell, M., & Davidson, L. (2006). The Recovery Knowledge Inventory: Assessment of mental
health staff knowledge and attitudes about recovery. Psychiatric Rehabilitation Journal, 30, 96-103.

Davidscn, L., O'Connell, M. J., Tondora, J. S., Lawless, M. R., & Evans, A. C. (2005). Recovery in serious mental illness:
A new wine or just a new bottle? Professional Psychology: Research and Practice, 36(5), 480-487.

Mak, W. W. §., Lam, B. Y. H., & Yau, S. 5. W. (2010}. Recovery knowledge and recovery-oriented services in Hong

Kong. Psychiatric Services, 61, 1164. DOI: 10.1176/appi. ps.61.11.1164.
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Assessment on Stages of Recovery for People in Recovery: Implications for Recovery-Oriented Mental Health
Service at Richmond Fellowship of Hong Kong

FRREET BIEBZABRE 2 ETALRENETREER -

[J573k] AKR2015F3RE7 ABRBAER282EK%E - ZIERBERSICHETRRTER (Song & Hsu,
2011) - BRAEEBRE=(EHFBRG - DRIt ERWERZIZERE - £EIREBRBXERKRE -

(A58 MRBERETATHNFIEEHR4/E » ERDBEH29E135 » FI1IFDR91.82 » B ETHIE=EE (&
BRAE) - 2NBTEBI2ATRPEE  EEORE - ESHERRERZENHEERBEHALTERSE
ThEE (HEpEREHN) - MEBIRRBOATRIRRE=IEER - #ARRRRERNAMERRIIREMHEE
=8 BRBPENAEHBSEENBRELL) PEENETATEESNO Y - RINEEBIETREE - &
HAVBATE (Tse et al., 2014)18LL » BEAMBEHRIRB=IEE - BREVARRTHRBLLBINEES (588
#RIPIEZ) DERIE -

(45 DUTRBREAMRETASEONEHEZRRERE LRSS :
1) KBS ERERETREONES - BRlENEtERHERZERBNBEERBBNRE -
2) E—F T REREHNENETATHETBENERNENTE -
3) BT TEENRETHS - ETRRIEDRETREORIGIFRBIZTRIZ -

[Background] The study aims to investigate the Stages of Recovery profile in People in Recovery (PIR] at Richmond
Fellowship of Hong Kong.

[Method] A total of 282 PIR self-administered Song and Hsu's (2011) Stages of Recovery Scale (SRS) from March to July 2015
at Community Support Services (CSC), Residential Rehabilitation (RR), and Integrated Vocational Rehabilitation Services
(IVRS).

[Results] Findings indicate that PIR's mean age is 47, with a mean score of 91.82, and a range from 2% to 135, reflecting Stage
Il of Recovery “Living with Disability". The majority of PIR are females who have secondary education with employment at
the time of assessment. While PIR in both CSC and IVRS perceive themselves as situated in Stage Il of Recovery “Struggling
with Disability", those in RR view themselves as in Stage Il of Recovery. While no significant difference is found in terms of
gender and employment stafus, PIR who have either secondary or fertiary education show significantly higher SRS score
than those who only reach primary education, reflecting the former's perception of recovery in a more advanced stage
than the latter, In comparison with Tse et al's {2014) study, while falling within the same range of score denoting Stage Il of
Recovery, the present sample shows a significantly lower SRS score than Tse's sample recruited from psychiatric outpatient
clinic in Hong Kong.

[Conclusion] Implications for systematic implementation of recovery-oriented service and strategic staff training are drawn:

1) While recovery-focused service is promoted at the organizational level, it would be helpful to emphasize such service at
CSC and IVRS;

2) PIR with lower education could be explored on their perception of recovery in terms of process and outcomes; and

3) Staff development would be useful fo adopt recovery-focused training and job rotation to promote recovery practice at
different service unifs.

[Reference]

Song, L. Y., & Hsu, 8. T. (2011). The development of the Stages of Recovery Scale for persons with persistent mental
iliness. Research on Social Work Practice, 21(5), 572-581. DOI: 10.1177/1049731511402218

Tse, S., Davidson, L., Chung, K. F, Ng, K. L., & Yu, C. H. {2014). Differences and similarities between functional and
personal recovery in an Asian population: A cluster analytic approach. Psychiatry: Interpersonal and Biological
Processes, 77(1), 41-56. '
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— ‘ 22 RETIFEE  WUMERSE (TIREZRE.) RESEK HEBENEE - L A
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_Jﬁ 5 o E%ﬁz_ : FE%%LJ ﬁf»ﬁﬁﬁAiEﬁiﬁﬂ“E‘fﬂﬁﬁ o o Le:‘n‘nmg to use the | machine for p:'ﬂ::kagmg
"['.‘ { et bessdiaets M IO Bt e e D e New Jade Manufacturing Centre
G = o BEEH  DERTESBNRE - IRSE2ERAS
1" f% g BZIEE > B I{'Eﬂ'gﬂ']ﬁ@ AR=ERRAF 3 Sitting aside the shopping arcade of MTR Chai Wan station, New
{ - DARBE TS EZE - E%%ﬁ@?ﬁ@ﬁﬂﬁﬁf‘ﬁh/\ﬁ Jade Manufacturing Centre has been supporting people in
( ER = %E’_\]ﬁﬁ - ’ﬁgﬁﬁipﬂwﬁﬁﬁ CEFTEERRETRIIERS recovery, the communiiy and business firms in the district since
- = ! _ : - 1991. Later in 2004, the cenire became an Intfegrated Vocational
L ?% g_‘ H'COLORE" (EIZR5E) {FHERR © Rehabilitation Service Centre providing a series of vocational
._1 B © training services, including letter sorting, packaging and repack-
| ( | :‘F‘E E" Integrated Vocational Rehabilitation Services provide one-stop * aging and etc. All these trainings facilitate our service users to
==l \ = _ : T re-enter the employment market with enhanced confidence and
Rt i service for people in recovery and persons with disabilities with a Wk Babifs.
B =2
i i series of employment fraining to build up their confidence and fo
= (P — w
| g help them re-enter the employment market. “New Jade pe -
"""""" 0 Manufacturing Centre” provides table tasks training to enhance
f_[: their work motivation and work habits, while “Richmond Customer
f. Service " offers ' vocational training programs, including courier
o
fﬂg cleaning and laundry service fraining. Job matching is one of the
= focuses. On the lJob Training Program for Young People with
g Disabilities, namely the “Sunnyway”, mainly provides service users
:‘: aged between 15 and 25 with vocational skills and communication
= skills training. “Richmond Welbiz Limited", our social enterprise,

delivers office cleaning and car cleaning services to both govern-
mental depariments and business sectors. Besides, we promote
handicrafts products made by our service users to the public and

have established our brand, "Colore”.
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Sunnyway - On The Job Training Programme

Ve Y A4 w 1 For Young People With Disabilities
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Say Yeah!' on the sea after canoeing

- pxem

ob attachment

airy maiden sharing the joyful

The Sunnyway Project provides numerous fraining
programmes, ranging from job specific skills, social
skills to pre- and post-employment service for

oment in Christmas with us

I -

Supported Employment -

Richmond Customer Service people in recovery or people with disabilities, aged

74

g ; between 15 and 25. To best fit the characteristics of
Richmond Customer Service provides a range of supported employment young service users, we make use of information
training services, such as cleaning, car washing, courier service and logistics

e

technology to deliver our services creatively,
fraining in laundry service. Trainings on job interviewing skills and interpersonal including on-the-job counseling and job matching.

skills are also provided. Furthermore, to support service users' recovery and their

re-intfegration into the community, job matching has been arranged and this is
one of our core services. We strive to expand our employer network in order to
acquire more employment opportunities for service users.
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Job hunting training: mock interview
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Courier service training
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Vocational Assessment
And Intervention Enhancement Projeect

For People Recovering From Mental Illness
The Project has been launched by the Fellowship since 2005 to enhance its voca-
tional rehabilitation services. Occupational therapists conduct vocational assess-
ment, job analysis, and pre-vocational skills training to enhance work-related
motivation and capability of service users. Meanwhile, in order to promote holistic
care and to elevate the service users' independence, occupational therapists also
provide physical rehabilitation programmes, training on health promotion and cog-
nitive skills, as well as domiciliary and community occupational therapy services.
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| On-site assessment and training in workplace =
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Asgsembling the table soccer game
n pre-vocational training programme
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reparing fruit cocktails in Happy

WVednesday Group ! i
BR(EESRI2014 -BRBEEH

Health check day under a health promotion programm
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Having fun in team building activity

Richmond Welbiz Limited
Richmond Welbiz Limited (RWL) started its business since 2001, aiming to create job opportunities and
to provide social inclusive workplace for people with disabilities. RWL provided office cleaning and car
embellishing services for government departments and private corporates. This year, we launched a
series of Friendly Recovery Scheme. It enhanced not only the service users' job motivation and satis-
faction, self-esteem and team spirit, but also strengthened their vocational knowledge and skills.
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Those nominated by the Welbiz's customers to the prize of the i \ =
Scheme of good working performance in 2014 _ X .
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The five houses (Wan Tsui House, Ping Shan House, Sheung Tak House, Tsui
Wah House and Likang Court) organized their Open Day to celebrate the
Fellowship’s 30th Anniversary. All houses got the Renewal of Cerlificate of
Exemption under the Residential Care Homes (Persons with Disabilities)
Ordinance and had applied for Lotteries Fund to start their renovation. A

total number of 253 service users have been served throughout the year.

In the past year, Likang Court successfully secured funding from different
sources, including Environment and Conservation Fund, the Sir Robert Ho
Tung Charitable Fund and Ng Teng Fong Charitable Foundation, for
expenses on daily operation, furniture and equipment. With funding
support from Yuen Long District Coordinating Committee on Promotion of
Volunteer Service and from Yuen Long Disfrict Rehabilitation Services
Coordinating Committee on Community Education Working Group of the
Social Welfare Department, numerous community inclusion programmes
were organized, such as “Rural Volunteering Programme in Yuen Long -
Warming Shan Ha Chuen" and the film of "If you are the one who is
mentally ill: Real-life stories of the ex-mentally ill persons”. As the represen-

tative of Yuen Long District, Ping Shan House won the first runner-up prize in

the “Convention on the Rights of Persons with Disabilities” 18-District Quiz

Competition, which was organized by the Working Committee of

International Day of Disabled Persons.
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Ping Shan House

The unit adopted "Beyond the present, Looking ahead" as its theme last year, aiming to
promote active participation in art, music, sports and volunteering works to service users.
Besides, we dalso organized programmes, like “peer ambassadors” and “collective
wisdom group”, as platform to implement empowerment and advocacy works.
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= FREHE  IFE MR | Enjoying the food and scenes of Cheung Chau

hinese billiard, lots of fun!
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Warm up for badminton
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"God of Wealth" giving her blessing to everyone
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Social re-integration programme with
volunteers from MINDSET
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_ : Wan Tsui House

BE—ERMG [ERAT  SABE) [ i wan Tsul House adop ey

NESHERESH  E%ESETR ST e e strength-based m‘rervenﬁ@;ﬁ
& model and planned various

%~ BRI - EESROERES - & activities, in such a way that

PIEZEEBIERETE » EMBER service users lived in enjoyable

ANERREREABE » BHEEN - R life and treasured opportunities

N EEAEVENEE . SIERNET fo share with others in our
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hostel. This echoed our yearly
theme, "Feel Like Home". i
S— _ l : mERERYREERE |

) BEAHREDR i il = - Staff and service users enjoying
Tsui Wah House Fun Day at Ocean Park |JF" e = onff == = their time at camp site

In the past year, we adopted
“Strengths-based Holistic Approach' as

our working strategy. Through volunteer
programmes and Self Help Group, our
service users expanded their network and
learnt to be peer supporters. They made
use of their pofential and strengths,

enhancing personal value and self-esteem
in return. Horticultural Therapy was another
highlighted project. The group not only
improved the house's environment, but

EERMME

Open Day of Wan Tsui House E
also enhanced cohesiveness among
service users. These favorable conditions
were conducive to their recovery.

B iER B B PSR T)
A joyful Macau tour organized by
Self-Help Group members.
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% "Be Happy, Be Free" Art Exhibition 2014
.. gave service Users an inspiring journey :

B spvE rEANEE)  BEREZS &
! Cooking class by Self-Help Group.
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“Fortune Ferris Wheel” — we celebrated
Sheung Tak House's 15th Birthday

T

231311 42331

HBZR [—A—FRBI FRE
ExXE  EEA BERUERE
HZRIUERAVAAESE B
ffi87T - WFITE2014F 1283
I7ER[EE > HABRETR
EBMARE (BX) » [FE
1 & TRASESZIE | - E0N5E3{I
HEETHEL  RREHIIR
EER IS TAVIER -

g |

n

|

B O

e

XN

rExy  EEE c BEED =
“Happy Goat - Happy Greet” —
Lunar New Year Celebration

SRERBRSIBENTELE
rvice user and caregiver joined
the Agency's cooking contest
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“Circle Painting Together” —

Sheung Tak House

"Go Catching Peer Support" was the year
theme of Sheung Tak House, aiming to
enhance peer support among people in
recovery through three levels of implemen-
tation: the individual, house and community.
A service users' survey was conducied in
December 2014. "Self-direction”, “Hope"
and “Peer Support” were ranked the three
most crucial elements in recovery. Such
inspiring result boosted our confidence to
further promote recovery, especially helping
service users to understand recovery
concept .

Fun Group” members visiting
Wetland Park

Likang Court

More than 10 new service users were
recruited last year due tfo resident
turnover and increased service capacity.
In response to that we focused on enriching
the support network and sense of belonging
among service users throughout the year.
Volunteer group on ‘Motivated Living' was
formed and various programmes like
Christmas Party and visit o elderly homes
were organized. Service users are now
familiarized with each other and have
enhanced self-efficacy.

c RE T FREEEREBERE—EARE

Volunteers from Agency for Volunteer
srvice cleaning with our service users
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.Having photo with the Big Jaw
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Playing games with volunte

from Integrated Service Center,
Tung Wah Group of Hospitals
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ALOHA Friendship Camp
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Volunteer visit at Dragon Boat Festival =

?
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| Opening Ceremony of ALOHA(WTS)
=== - =
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Orientation Day for Volunteers

ALOHA (Wong Tai Sin)

Since moving in to our premise at Tze Wan Shan, our unit
have enhanced resources and flexibility in promoting
mental wellness and social inclusion. By the end of
March 2015, there were 2,271 members registered to our
service and more than 5,900 people participated in our
services and programmes. We strive to motivate persons
in recovery, instiling H.O.P.E. (Happiness, Opportunity,
Potential and Equdlity) in their everyday life.
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A - AUNEEE - T - ; j\‘/* Youth Mental Health Project
ECHRSHAME 2 ;I - Youth Mental Health Project has received wide support and recognition from participating students,
;ﬁ%ﬂiﬁ:&fmnw of | H teachers and schools since its establishment. These positive feedbacks encourage us to take a great
- __—ft_f‘JJ stride expanding our service scale. We have already worked with over 100 primary and secondary
schools in Hong Kong.We hope to sitrengthen teenagers' communication and co-operation skills,
enhance their mental health knowledge and encourage them fo contribute in volunteer works. In the
future, we plan fo enhance our professional mental health education in order to raise public awareness

on early intervention and prevention.
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ALOHA(Eastern) Open Ceremony cum Open Day

ALOHA(Eastern)
ALOHA(Eastern) is a one-stop Integrated Community Centre for Mental Wellness. By
March 2015, the accumulated number of members reached 1,342, with over 15,000

service attendance. Last year, we promoted mental wellness and social integration to - e el
community members, especially those from private housing. Since 2013, we have been = ] ' o Woluntary S;wice training
running a series of board game programs for service users. Their positive outcome %\ ' :'._'- - . |I
reporied by evidence-based studies is encouraging. =
!
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Mental health programme in class =
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4 Board game training for staff
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Hong Kong Island Mental Health Service Carnival &
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hearted efforts throughout the year
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Volunteer Training on Crisis Intervention =

Justone Mental

Health Support Service
“Justone" is a tele-healthcare service
available 24 hours in Hong Kong. It aims
at providing mental health support to
1) persons in mental health recovery, 2) emo-
tionally disturbed persons and 3) caregivers
through proactive calls, emotional support
and mental health enquiry. It is believed
that the stability of service users'

recovery can be enhanced with these

supports. Meanwhile, regular volunteer
frainings are provided to promote the awareness of community mental health
and the acceptance and concerns to people in recovery.
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Press Conference on Justone Service Qutcomes
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Continuous training for volunteers about psychiatric medicine

BTRERE

Listening skills training for volunteers |

ALOHAIlink

Since st January 2015, ALOHAIlInk starts its
24-hour mental health support hotline service to
mental health service users and family caregivers
of ALOHA (Wong Tai Sin) and ALOHA (Eastern).
The hotlines are handled by trained staff
members and volunteers with mental health
related knowledge, so that ALOHA members can
have emotional support and emergency support
during non-office hours.



Richmond Fellowship Community Network

With the support and sponsorship from Drs Richard
Charles & Esther Yewpick Lee Charitable Foundation, the
“Richmond Fellowship Community Network” (RFCN)
provides a variety of programs and training to people in
recovery in the community. Last year, RFCN held 71 train-
ings (193 hours in total) and some members were trained
as "Peer Educators” advocating altruism and social inte-
gration.

| RESHREDBEAENIERARRE =
Exchanging opinions between the funder g
F

and the members

ﬂj FIRGES) B TR EsRuEgEEe ) 81 MII—FU%ES - L WS
BEWMT7IE(RI193E M (EARRER) » BlBIETALTE . EEGHNRE=IRAERNENSS .
lk AEAED  BUHNEE 24 EE%E  BOSEBNARMES ': mﬁmﬁjﬂﬁxﬁﬁwm BT EE M E

Graduation ceremony of Peer Educators

BB HREFE-EIBHEMEAEF » WHESNHLERLRD -

@ B & 1 B E & EEE TS, E T On the other hand, RFCN encouraged people in recovery
RERSRRABEE - EHETHS - RELEEIREM - to organize self-initiated activities. Various activities were

28R (BEH) DagrEiEEEE » SRelttERINERESH i 53 - i 5
5 T 3__ _'3 implemented by the members fo build up mutual support S NBEEEAG-REZEENS
_,G{_\'}J EZA—[BEE - SRR (BIEEEH) B HE5T ) » 5140 network. For instance, they shared their recovery journey

% Peer Educators sharing their recovery stories
NBEEER » TORIES SR EATENET - I8 7S s e with fellow members and discussed the development of inRFCN’aﬁrstA;nnualGanBralMeeting
RENC in retftreat day. These programmes aimed fo

FER - S BEESERODENIIEDNESHNEREE -

enhance their self-confidence and fto advocate for
empowerment adn self-determination. We will continue
encouraging the members to develops REEN-intc a
self-help group.

% Hong Kong Confederation of Trade Unions
% shared their knowledge on Labour Ordinance
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Visit to nursing home promoting * wellness”
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More than 300 visitors came during two service promotion days in 2014
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to ensure good harvest.
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BRI R AR WL ERESRARES = At | Organic waste recycling worksho

Social cohesion programmes with NGO in new Hung !

- = --*‘ 1% Fuk Estate under planning

Richmond Health Farm
Farm With ¥You
The Fellowship jointly imple-
mented this project with Yuen

Long Town Hall. It aims to
provide fraining opportunities

It was the fifth year of the project and we
continued to promote holistic health fo
the community. Besides. we started
making use of therapeutic horficulture
and case counseling in our service in
order to provide specialized interven-

to minority groups enhancing : tions.
their competitiveness in the job - = Y b, W

market. Through frequent inter- 5 %’EE%I’%’:‘%EEEHE?&H\ BRhEE :

action between minority groups = Practicum sessions for secondary students

and community members at from Yuen Long and Tin Shui Wai

the farm, mutual understanding

and respect was achieved, We METEE s EREIREZAERA

expect to serve more partici- R B A ‘
a community farm nearest to the public.

pants, as over 300 fields have

been established in the farm

since 2015.

C MARERSNEEE

= Students enjoyed guided tour at the Farm s
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Richmond Fellowship of Hong Kong aims to provide support to
family members and caregivers of people in recovery. Richmond
Family Institute (RFl) has been established since 2009, providing
education, training and support to family caregivers, as well as
community members. In addition, RFl works hand in hand with
"Heart to Heart Club"” to organize various social gatherings and
recreational activities, aiming to expand and consolidate the
mutual support network among caregivers. Since 2011, RFl's
Project |I-Proud has been supported and sponsored by “Operation
Santa Claus 2011", which was jointly organized by the South China
Morning Post and Radio Television Hong Kong. The project targeted
to empower caregivers through a series of training, networking

activities and Peer Educator programs.

“Recovery and Empowerment” was decided the yearly theme of
RFI this year. The service adimed build up stronger connection
among caregivers and to empower caregiver ambassadors to
help their peers in need. Through all the above efforts, there are
now more than 500 registered members joining “Heart To Heart

Club”. In the coming future, it is believed that the members’ cohe-

siveness and mutual-help spirit will continue to grow.

= Caregivers Volunteer Team assisting a fun fair booth §
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Richmond Family Institute
“Family & Love Cooking Contest”, the unit's new initiative, was organized last year. Six
teams [formed jointly by service users and their family members) from different service
units entered into the Final. This competition was not only exciting, but also filled with
warmth and touching moments. Besides, we also held “the 4th Bi-annual General
Meeting of Heart to Heart Club”. in which 14 committee members were elected. They
were committed to build stronger mutual support network for "Heart to Heart Club".

& [RAE | FHELEORN)

Finalists of “Family & Love Cooking Contest”
p— 1 ——
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Talk on Chinese medical treatments to insomr
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xperienced social worker is teaching elderly hand-exercise
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—t "_ W |' Talk on emotional management for community members =

T Clinical Psychology Service

Richmond Fellowship of Hong Kong commenced the Clinical Psychology
Service in 2009. The unit provides evidence-based psychological interven-
tion and psycho-assessments to our service users, their families and the
community. The Service also conducts scienfific researches and public
educations in order 1o raise public awareness about mental health. :
“Daily Meal Network -
Short Term Food Assistance Service”

e ﬁ*ﬂEHE%ﬁf?ﬁﬁﬂ B || i - E “Daily Meal Network" has been jointly opertated by five NGOs, includ-
I \ ;‘f i B - Sharing tips on crisis management with RFCN members S smmsm——m——m: (=il ] e . . ing Kwun Tong Methodist Social Service, ABM Hong Kong Swatow
' \ s & Lol v i Baptist Church Community Service Association, Christian & Missionary
Alliance Church Union Hong Kong Limited, Sai Kung District Community
Cenfire and Richmond Fellowship of Hong Kong since 2009. If provides
vulnerable groups living in Kwun Tong, Wong Tai Sin, Sai Kung and
Tseung Kwan O with shori-term food assistance to alleviate their
economic hardship. Last year, a total of 519 family cases (1490 persons)
were served by Tsui Wah House and Sheung Tak House, of which 29% of
them were singletons.

¢

BB GRS ESERARE

Assessment interview with service user

!
\

With the sponsorship from Wing Heng Bank and Partnership Fund for the
Deprived, the Project "Richmond Heart 2 Heart Network V1.1" cooper-
ated with “Richmond Health Farm” to deliver health talks and work-
shops. Extra food coupons and milk powder were also provided to the

underprivileged.
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china gocial setvice Development Projects Report
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Workshop on expressive art thers

S

Guangzhou Richmond Mental Health

Social Work Resource Centre

Guangzhou Richmond Mental Health Social Work Resource Centre
was established in 2011. It aims to enhance mental health practice for
social workers through professional training and social work supervision
service. The Resource Centre also facilitates government departments

in service planning and design. Providing the above support for the
fourth year, the Resource Cenftre have gradually established a range
of essential services.
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AFIEERENHHEtER L EEWRRRE SR RIMEHRRBE R LIE -
Richmond China Enrichment Project

With sponsorship from Chow Tai Fook Charity Foundation, the Project provides supervision -
service and support to social workers in Guangzhou. These included training courses for
family social workers, social work practice workshops and mental health training for
Integrated Community Centre for Mental Wellness (ICCMW].

1. Social Work Supervision

" The team does not only serve the Resource Centre, but also social workers working for -

ICCMW and Integrated Family Service Cenfres in Guangzhou.

2. Service Quality Evaluation for Integrated Community Centre

for Mental Wellness . :
The team is hired to provide social service quality evaluation for ICCMWSs of 10 districts
in Guangzhou. "
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Guangzhou Likang Family Resource Centre

Guangzhou Likang Family Resource Centre (abbreviate to "Likang Centre" hereafter) was jointly
established by the Guangzhou Disabled Persons’ Federation and the Fellowship. Likang Cenftre
adopted professional social work practice and community-based approach to support family
members of person in recovery. For instance, counseling service and relevant information were
provided. Likang Centre registered officially as a non - governmental non-profit unit in 2007.

Mental Health and Family Service (Outreach) Project

The project provided psycho-education programmes, self-care training and networking programmes
for service users and their families, aiming to enhance their quality of life. The project also strove to
promote public acceptance of person in recovery.

Integrate Community Centre for Mental Wellness (Li Wan District)

Since mid-2014, with the sponsorship from Guangzhou Disabled Persons' Federation, we have been
providing support services for person in recovery in Li Wan District of Guangzhou.
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3. Family Service:

Community education, marriage counselling, family counsel-
ling and support services for deprived families.

o T A ey

_’?C Integrated Family Service Centre
__ - FEFRSRBHINERIERENEZHEMBZTICRTE » 815 :
| !’ ; { J —E Our Centre is serving Long Jin District in Guangzhou. Our services

j N O 5 11 Lz include:
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1. Rehabilitation Service:
Mutual support groups and programmes, home visits, community care,
family support and counselling services to people with physical disabili- 4, SVERF :

ties or with mental illness, as well as their caregivers. BERNE - BhmsSJ)FEHRE
MIEE - IR/NME BRIF 8
2. REARY -
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FELMEROBRULHRERRI L » I 5REA50-605% F &6 AT
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RE - EREF ) RFER -

4. Children and Youth Service
Developmental programmes, counsel-
ling, after-school care services for

2. Elderly Service: primary school and vocational college
Drop-in and outreaching services, positive life style promotion to students.
elderly who reached age 60, as well as those approaching retirement s -
X < b s s e ETATENEAT—ESEANEN
age.

Soeial inclusion programme joined by both

community members and service users
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Written by: Yu Pik Yin (Wan Tsui House)

| have been living in Wan Tsui House for a year recovering from obsessive compulsive
disorder. | felt very nervous before moving in. During my early stay, only prayers and the
House's delicious meals could comfort me. The most challenging residential training for me is
toilet cleaning. To be fair, | had to complete this duty as did other residents. | struggled at first
and finally decided to give it a try. Unexpectedly, | made some progress day by day. The staff
praised me and even gave me soup coupons as reward! My mother was moved receiving
these coupons from me and my medical officer was also happy with my improvement.
About my employment, my caseworker and other staff were always supportive to me. They
would cheer me up whenever | encountered distress at work. They listened to my grievances,
showed their care and even provided me practical support, such as computer skills.
Meanwhile, | am glad to meet my house inmates and see our friendship grown. We gathered
and helped each other in different activities, such as menu planning, physical exercises,
interest classes, room activities, flag days, Chinese dumplings wrapping and sharing, as well
as in volunteer works. Connected with my fellow residents, Wan Tsui House is giving me
home-like feeling. | no longer feel lonely.

| hope the Fellowship will continue to develop meaningful services, benefiting more people

in the community. 8 T i T = e et W o sy
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Written by: Ka Lok (Ping Shan House)

| have been living in Ping Shan House for about three years. Looking back, | am happy
making some good friends here and see my self-care skills improving. One of our fellow resi-
dents passed away suddenly the year before last. | was shocked and felt sad. Fortunately,
with support and companionship from each resident, we overcame this hard time by remi-
niscing happy episodes with the deceased one. On the other hand, | was voted the "Most
Kind-hearted and Most Popular Resident” in the House's "Outstanding Awards for Service
Users 2014-15". It was amazing. | would like to thank my fellows for their nominations and
support. | look forward to broadening my social network, making new friends and living
happily with my fiancé (whom | met at the House) in the community.
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Written by: Mei Lin (Caregiver of Heart to Heart Club)

As | didn't have thorough mental health knowledge in the past, | often felt helpless to support my sister
in mental recovery. It was exhausting to worry about her problems and to look for solutions. Fortunately.
such hopeless situation changed after | had joined the Heart fo Heart Club. The support from other
caregivers and staff of Richmond Family Institute relieved me. My fear was gone as | was no longer
alone. | treasured every opportunity to learn from other caregivers their practical skills and experience,
so that | could get along with my sister. Their precious sharing inspired me and warmed my heart. Now,
| have courage to overcome the obstacles in caretaking with a smile.

Harmonious community is essential for mental health recovery. Therefore, | would like to advocate for
mutual understanding and acceptance among community members. building an inclusive society for
the future.
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Written by: Chan Mei Kam (Caregiver of ALOHA)

My husband sought help from clinical psychologist, psychiatrist and received medical treatment some
years ago. Taking his psychiatrist's referral, we approached the Fellowship. At first, we were not familiar
meeting social workers, support staff and members. But after increased contact in activities, we built up
closer connection with them. We feel like being friends and even a family now. We are especially
thankful to Ms Cheung Pui Yee, the first social worker that approached us. Though afraid of dog, she
insisted to out-reach to our home. With her wholehearted support, we solved lots of difficulties, including
some that had troubled us for long time. Pui Yee has recently left the Fellowship, but we would like to
send her our blessing. Thank you, Pui Yee!

Now, we participate actively in lots of activities organized by the Fellowship. We are happy meeting :
fellow members who share common experience and concern. We appreciate the Fellowship for con-

necting us fogether.
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Written by: Sino Club

A committed corporate citizen, Sino Group promotes art and culture,
raises environmental awareness and participates in community initia-
tives to build a better society. Sino Club, the membership programme
of the Group, is committed to create quality moments for our members
through a comprehensive range of fabulous privileges and events that
celebrate all the good things in life.

This year, to celebrate Mother's Day, Sino Club organized “Mama... |
Love You @ Sino Club”, through which 100 Sino Club members
gathered for a day of fun, performances, workshops and activities to
honour the great efforts of mothers, as well as to promote harmony
across generations. Participants also learnt to make rose bouquets
through up-cycling egg cartons to express love for mums.

We look forward to partnering with the Richmond Fellowship of Hong
Kong to bring joy and care to the community.
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Written by: Carry Chan (Justone Volunteer)

Time flies. | have joined Justone as volunteer for almost 2 years. | am glad to share my
personal changes with you. | was not raised up in well-off family, so the pursuit for career
success and monetary reward was often top of my priority. But my thought was changed
after discovering my cancer problem. It was completely shocking for a young and healthy
adult like me. During my recovery, | got acquainted with the Fellowship and realized many
meaningful things more importance than money! We could find our personal goals when
overcoming adversities.

Indeed, when | talked to service users, | began to understand more about myself. Their
experience and difficulties were good reminder to me. So, it is not exaggerating o regard
them as my “teachers". Thanks to everyone in Justone for helping me understand what
LOVE, FORGIVENESS and WISDOM meant.
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Written by: Wong Man Keung (Justone Volunteer)

| still remember my nerves responding fo members' calls right affer my completion of
Justone volunteer fraining. This reminded me that | have already joined Justone as volun-
teer for a year. Fortunately, social workers and staff members of Justone are always sup-
portive. Becoming confident gradudlly, | can now handle members' calls independently
like other senior volunteers. As a metaphor, | find that Justone volunteers are just like navi-
gators, while the members “cross-country challengers”. No matter how difficult the
recovery journey would be, | will stand by them giving encouragement and companion. |
am so pleased to have such meaningful experience and be part of the volunteer team.

| appreciate Justone much for providing professional support to the members and valuable
opportunities to volunteers. | wish Justone will continue to grow and help more
community members in need. <
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Remarks: The total number of data collected varies in different charts below.
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£ Service Users’ Profile
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Service Duration 5

——T T

7% Male
jj’ : i F I ® VR—F  Lessthan 1 year
a; emale
: ® —EZE"F Between | and 2 years

©® =FZHEF Between 3 and 5 years
O FELE  Above 5 years
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. [EARBELCIR—EE#RE  With more than one mental iliness

A @ F # @ R
e “ o Age ~ No. of Years From Onset &
_ @ 16-295 Agelé-19 @ VRmE Less than 2 year
§ L - | " @ 30-458 Age30-45 ® WEENTE Between 2 and 4 years
HiSSAR: [ 2 © 46-598 Age 46-59 @ AEE+E  Between 5 and 10 years
4 :E—Iu——:- g (0 40ELLE  Age 40 or abouve ® +FLE Above 10 years
i : O EA Unknown O ERE/Efh Not Applicable
T f .LL ®
B H- o
= || 1 ;l | s 7% 1% HEEE 5
: | =1 S (=] (=}
- -.L—'.Li—;—_i: —_.L 25 B % oo Education Level 5
| 45 /o
. } _Il_ \_]I T —1r ; © FREEREZHE No formal education
| l Ir t ® =2 Primary
\i ( | % 1 \ @ 7+ Junior Secondary
[— \ l / \ =1 Senior Secondary
| ) 95 2 S ® KB Tertiary
s 'l-_fi'_' | - o X8 University
] 2 EirERl : ® FA Unknown
Diagnosis %
[g TR Al s
Employment Status &
® BHDRE Schizophrenia Hr s
O =8IE Delusional Disorder @ = Unemployed
® neE DeRiSaIcn : @ [EFEIE  Shelter Workshop
L B Bipolar Disorder ® WEME  Supported Employment
O WBE Obssessive Compulsive Disorder @ DBM%E  Open Employment
O MEER Personality Disorder o Ef Others
O E=EE Anxiety Disorder @ #4 Unknown
O ERE= Suspected Case
. EftEiR Others
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BB EEEERERABRE :
Confact Between Service Users and Their Families

@® EB%¥  With Family Contact
@ ;35E:% Without Family Contact

: KRR
% Gender of Caregivers

® 2 Mdale
® T Female

REES
Age of Caregivers

Eriiiiishiiiie

® 16-298 Agelé-19
@ 30-458 Age30-45
© 46-598 Age 46-59
0 60IE  Age 60 or above

' %EEEE&EASH 32,086 A i
_.Jotal number of service recipients this year: 32,086 persons :
ERIRB T i AR
Key Service Figures sessions attendance ¥
1&4E/{BI5REHE Case Counselling n.a. 5,772
MR /H53E A 8) Recreation/networking programmes 1,824 15,392 §
INEHEEE) (R : BRAL / RE) 421 3,159 ;
Psycho-social education programmes ;
HERERERAEEE 100 2,953
Community mental health activities ;
&&f sub-total: 2,345 27,276 :
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Staff Training and Professional
Development Report

SR DEIRS port ARBEES - WIEH - SAET
~ Warm-up at Staff Retreat Camp

EREITENEBNRZEMNE TR
REEBISAVIBINRE - TFHRR RS
Bl RIS ANBEE - BHEAER
RBER - BE—FMEREMIE > AT
BEREZ  EEBERHENEY)  BEE
HEEBHERNIFGETA - AEEFI
o IZRIIIERR » o REFTAR
REBEREDITESIDERVGIRESE - o oaem (L
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The In-Service Training Working Group systematically arranged a variety of fraining pro-
grammes to enhance staff competency and service quality. Our working group
provided diversified courses, ranging from Psychiatric Medication, Dual Disorder of

Substance Abuse and Mental Health Assessment and Intervention Issues to 58
Management. Training needs of both new and experienced staff have been catered.

o HAp

27 training courses and events were organized in 2014-2015. A total of 1,138 staff atten-
dance (7,553 working hours) was recorded. Among these courses, practical skills training
with 477 attendance (2,864 working hours) were arranged by service units. A total of 132
staff (980 working hours) attended the 30th Anniversary of RFHK Mental Health
Conference. Furthermore, the Fellowship subsidized 1,060 working hours for continuous
education courses taken by 138 staff members. The positive response from staff has
encouraged us fo continue arranging diversified staff training programmes.

I

training

M2 RN EE=+EEEmE

$EWEEA Staff-orientation 27137 fEZ 1122
B AE3/I#R Management training = 166 {]44 = 576
BIFRE LAI%R Trainings for frontline Staff 5 % 104 5 758
EES RS SRS Experience and expertise sharing K % 254 @ " 2233
£151E5lProfessional skills training c 477 2,864
NRE=+EEEHERE 132 980
The 30th Anniversary of RFHK Mental Health Conference
BEEH(BRE T EREEEERE) 138 1,060
Ofthers (including Staff Self-initiated Training)

R 0 O e i e i @B Total: 1408 9593
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2014 - 2015 RIBEEREE
Members of 2014-15 Staff Association
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Performance by New Jade
Manufacturing Centre

"Richmond Fellowship 30, Build On The Past And
Prepare For The Future" was the annual theme of
the Staff Association (SA) last year. We encour-
aged colleagues to actively participate in SA
activities so as to strengthen staff's cohesiveness
and to celebrate the Fellowship's 30th A nniver-
sary together.

The SA organized a tour fo Ma Shi Po, Staff Dinner
and different activities in service units. We also
joined the “"Football Sevens Social Workers' Cup”
and won the bronze medal of the Silver Plate. All
these activities facilitated the communication
between workmates, increased ftheir sense of
belonging and benefited their psycho-socio-spiri-
tual health,

B85 MI1E BESENASH
Winning the bronze medal (Silver Plate) in
Football Sevens Social Workers' Cup

REORETHER=BASE
Dr. Fung leading participants to
sing at the Staff Dinner
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Administrative Office

Fung Cheung Tim

. Wong Chung Bao
Wong Kin Lung
. LiYi Man

. Chow Wing Chung

. Ng Wing Yee

. Sin Ka Wai

. Tang Ho Yan, Teresa

. Wai Chung Yi, Simona

. Wong Man Yin

. Pun Ching Man, Monica
. Chung Pik Yin

. Chan Yik Sang, Jason

. Lui Ka Lok
. Chen Tingting

.ChanKit Chee
. Cheung Kin Yu
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ential Training Services
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. Li Ka Wai
. Chan Sin Yee

. Wong Kwok Wai

. Law So Wah

. Kung Ka Kwan

. Chung Wing Kin, Karin
. Li Chun Yip

. Chan Sau Fong

. Pang Yuen Yi

. Cheuk Ka Yin

. Poon Wing Yan

. Kei Ka Wai

. Leung Yuk Ling
. Yu Tsoi Lei, Sandy
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Director
Assistant Director

Research and Development Officer

Service Development Officer
Service Development Officer

Senior Marketing Officer
Administrative Officer
Human Resources Officer
Secretary
Administrative Assistant
Accounting Assistant
Accounting Assistant
Assistant Project Officer
(Application Development)
Research Assistant
Research Assistant
Clerical Assistant
Service Helper
Pari-time Cleaner

Officer-in-Charge
Social Worker

Social Worker

Enrolled Nurse (Psychiatric)
Administrative Assistant
Rehabilitation Worker
Rehabilitation Worker
Rehabilitation Worker
Rehabilitation Worker
Rehabilitation Assistant
Rehabilitation Assistant
Service Helper

Cook

Workman I
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Residential Training Services

MIREBSEE Mr. Lam Siu Chung

SR EllFRADE Part-time Training Assistant

q’ﬁ@% HalfwayHouse ; g Shan House

E BREST+ Ms. Chan Suet Wai BEFEE Officer-in-Charge i

VBRI Ms. Cheng Man Yan HEIFE Social Worker E [

i PEWE+ Ms. Leung Man Shan HET(EE Social Worker ' '_

| BREIESCE Mr. Cheng Chun Yin SBIEL AR Enrolled Nurse [Psychiatric) E : i
| BmEER L Ms. Chow Pui Yin IEENE Administrative Assistant 3 : RETUL Ms. Leung Chui Ping, Sally BREAET Coordinating Officer !
5 FRBALE Mefea Hor:n Wdh R2s Heaﬂh.\f‘\!oiker E | ERIERE Ms. Kwok Shuk Kuen, Vivian IR Business Manager : E
v RIS | M Nowuiling BRTFA L Rl B s e | E@MSE  Mr.Poon Wailam B (718) Assistant Manager (Marketing) ;
DR Ms. Leung Ho Lam BRIFE Rehabilitation Worker BEZL Ms. Chan Siu Yuk BT (ISR %)  Assistant Manager .
| RBBIFE Mr. Ng Kam Shu {EmRENE Rehabilitation Assistant : ! (Marketing and Business) 4
E FREESE Mr, Chen Zhihuang (ERREnE Rehabilitation Assistant i i AR Mr. Chau Kwok Kit BUEE (BT Assistont Manager (Social Work] i :
' MRS L Ms. Lam Ka Ling HET{EENE Community Work Assistant 1 | BET T Ms. Lou Jin HETES Social Worker i
E EEESTE Mr. Wong Kai Chun HET{EENE Community Work Assistant E E mﬁﬁgi Ms. Lai King Wan SFHRANE Administrative Assistant E
| FIRESEE Mr. Li Ming Yui EEIENEE Programme Assistant ) | EEFZL Ms. Lo Ka Lee misEnE Marketing Assistant '
i WEERZL  Ms. LailaiFung 6D Cook | ®EBLLT  Ms. Koon Sau Ching °d | Clerk E
| BEELT Ms. Lau To Ching EREE Workman Il : | EEmss Mr. Fung Yan Tak i Oriver E
TS T b oung Tak Houge ! REETT Ms. Yu Fung Ying slllsRanE Training Assistant !
: Eﬁﬁﬁ@ Halfway House 7. Sheung Tak House . | ERmat WS, Toi Koveat L sl@nE Troiniri AsSistaRf :
i Mzt Ms. Yau Pui Fan BEEE Officer-in-Charge E i RERTLT Ms. Leung Ka Yan sl gRRnIE Training Assistant E
| RERSTE Mr. Chan Chi Shing HEIEE Social Worker . | REET T Ms. Chui Kwai Ying, Moonny alisREnEE Training Assistant ,
| EE@&t  Ms. Chow Yin Sim HEI(FE Social Worker 5 | (REEEFG4E Mr.NgTing Hin BlianE Training Assistant i
| BlEETT Ms. Lau Man Yan {IERADEE Administrative Assistant | o EFEEE Mr. Tam Tsz Kan {EFREllRAnEE Rehabilitation Training Assistant i
| FRGuT Ms. Li Wing Yin RS Health Worker i L e Ms. Yiu Yee Ming EENEE Programme Assistant E
\ [AEEZ T Ms. Ho Lai Ling EBRIEE Rehabilitation Worker : | BT L Ms. Cheng Man Sze SEEIRNER Programme Assistant |
| R Ms. Chan Siu Ling EBRI(FE Rehabilitation Worker | R Mr. Chan Ping Hong =HRITISEE Workshop Instructor i ,
i BT Ms. Law Pui Lam BRIEE Rehabilitation Worker i E SpERE T Ms. Cheng Choi Lai IR T IS Workshop Instructor Il E
¢ EFMEL Ms. Wong Sau Lan EEIEE Rehabilitation Worker : | BEEEu T Ms. ChanTong Suet Har, Tina =RIIEE Workshop Instructor Ili !
| BAIETE Mr. So Muk Shun {SEREnE Rehabilifation Assistant ! | BRI Ms. Kwok Ming Yuk TisEnE Workman |l i
E Wi Mr. Lam Chi Keung EFEENIE Rehabilitation Assistant E E BRI Mr. Lai Ki Sheung 5 EILT Part-time Cook E
| SRERERSE Mr. Cheung Tse Lung ARFENIE Service Helper i = 4 | R S e (G e 98 )

i BIREALE MisCrbi Bk sig 580 Coox R g LA AR Richmond Customer SE‘i‘\’i:Cn';' (Chai \\"z-ln.-“'l’.s.-eullg Kwan (}1
e Ms. Yeung Ching Ching e Workrran |l | | : |
S g A e S D 2 Spishte S g L N W i 2 Mr. Ho Lap Kong HETES Social Worker !
’ H¥E1E & Halfway House : S5 > 52 Teui Wah House | | WESAE W Kwong YokKeung e S b :
| RESET Ms. Lai Kwai Fong BEEME Officer-in-Charge ; | BEELT Ms. Ko Ching Man RS Junior Clerk !
i BEEGL Ms. Tsang Wai Wa HETES Social Worker E i ReBUt Ms. Leung Yee Man 3lgREnE Training Assistant E
B Mr. Fan Chun Wai HETEE Social Worker ! | EERTL Ms. Kwok Mei Hing SEENENE Programme Assistant !
5 REMLLT Ms. Cheung Mei Lan HETES Social Worker E E FiEat Ms. Lee Shuk Yin SESNNE Programme Assistant E
| BEMUT Ms. Ng Mei Lan EETGEWRD  Enrolled Nurse (Psychiatric) ! ! BRETT Ms. Tsang Man Yee b= Part-time Cleaner !
| BEEEuL Ms. Wong, Pik Fung {IEREnE Administrative Assistant T T TR T . O
% Oitaess e Mr. Yau Yung Hon BRIES Rehabilitation Worker E HBIASE Supported Employment o MR LRI I.""..l‘l.“ }

E Bt Ms. Yang Yi Ping EETEE Rehabilitation Worker E | Richmond Customer Service (Yuen Long/Wong Tai Sin) I
| BER%E Mr. Lui Ka Yiu, Thomas EETEE Rehabilitation Worker ] | EEmEBaL Ms. Li Wing Man HETES Social Worker !
; =AWZ LT Ms. Wong Dan Na BETIEES Rehabilitation Worker i E ERE I L Ms. Chan Sze Nga MR E Junior Clerk i
| BIEERE Mr. Lau Chun Sun (SREANIE Rehabilitation Assistant ; | BEEGT Ms. Ng Kwai Yin alll#RANE Training Assistant X
| RBESRE Mr. Yip Wai Ho EEREnE Rehabilitation Assistant 1 e Ms. Chan Sze Wing slliRanE Training Assistant i
| BT Ms. Chow Wing Yan SESNENEE Programme Assisiant ; 7 e Ms. Tse Yu Man sllifREnIE Training Assistant !
E REALE Mr. Chan Wai Yin SEENENE Programme Assistant i E mEETT Ms. Sin Chui Yee SEEIENEE Programme Assistant E
N = Mr. Tse Wan Cheong &8 Cook ! | BERUL Ms. Lo Tsz Lam sEEANE Programme Assistant !
i EPETT Ms. Cheuk Chor Hang, Kitty bt Workman I E E BRESRSE Mr. Nam Yat Hong BEFEAnE Service Helper E

Fl| B [ Likang Court

BEBIfS 4% Supported Housing

E HERELLE Mr. Lam Yan Ping HEIEE Social Worker E
; TERSYE Mr. Lee Chun Ming, Philip {EFRANE Rehabilitation Assistant E
VR Ms. Kan Suk Ngor {ERENE Rehabilitation Assistant :
; BRELL Ms. Man Kit Ying HET{EINE Community Work Assistant E
l F=RisLt Ms. Lee Pui Ling bec] )i Programme Assistant ] /
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Centre for Mental Wellness 4

i 11! R - _?:, Sunnyway - On the Job Training Py ' ) At aln; 3
] L ! L ﬁﬁzﬁzﬁ: Ms. Ng Ching Chi HEEEE Coordinating Officer ?
) =t E 4 — | =REXT Ms. Wong Shun Ling, Sarah # & T{FR SoctalWorker v EFERLL Ms. Lee Mo Sze Hul Cenfre-in-Charge E :
— l J E I E HRIR IS Mr. Wu Wai Hung Alex HEIEE Social Worker 3
B "H £ Vocational ssment and Interver E RERLLT Ms. Chan Ka Mun HETES Social Worker i '
e { |1 é; i py— _ : ; 3 . | BR@SEE M ChanTak Leung HETHES Sl Wasiker g
() 15, | BRBETL Ms. Choi Shui Ha — iR e R Occupational Therapist (1) : | pEeer Mr. Leung Ka Lok HETIES Soeial Warker it
|_ | EFRRE Mr. Mak Tsz Kin ETRIBNES Project Assistant E T Ms. Hung Li U T IER e a
"}'i‘ S R e R SR e S i e S e T o e s e e LStk e 2 | BkEEEZLE Ms.YiuHo Yu HEIFE Social Worker E
157 _, = E RESBUL Ms. Cheung Sau Wai S L GEmi) Enrolled Nurse (Psychiatric) !
: fl f | PRBESRE Mr. Sze Ling Fung HiTanE Executive Assistant i
1 P J Ium ( [[J f!jf ]/ > -g-, E Bzt Ms. Lui Hau Yu EYE Clerical Assistant :
f ' [ Sk . : | RET T Ms. Lam Kit Ying HaEmE ‘Occupational Therapy Assistant i
1 ' E’h Community Mental Health S upport Services L mTms Mr. Yung T Chunig p— Rehabiltation Training Assistant :
et o=t R ; : | REEARE Mr. Un Kuong lok HET{FINE Community Work Assistant E
B } 5 EREESTE Mr. Ho Chun Kit #HET{FENE Community Work Assistant I
Y 7 S8 e ) ] : ; ! EEET T Ms. Chan Sin Ching HEI{FENE Community Work Assistant i
| | @ L c: ?ﬂ#ﬁ!zj: hgE won ijlung ,Ym EREE e ?upewlsor E TrERE Mr. Wong Wan Kuen, Hercules HEI{FENE Community Work Assistant !
i3 Sk RIRERSTE Bt an i Hed FRINERE CeN> GRS \ EEEUL Ms. Li Mei Fung HREERRE Part-time Workman Il i
FX | mEETLT Ms. Siu Fung Yin HELIFES Social Worker ! ' !

i BEESUL Ms. Wong Wai Fan HETEE Social Worker [ BAfRESHE | #H8 Parm With You Project
L‘ ._ e+ Ms. Cheung Ka thn. Sara HEITEE Soc!ql Worker E P Mr. Chan Chik Chung - o S aebar :
| REELT Ms. Cheung Wai Yee HET(EE Social Worker | Emmat s i ahiotich - s :
[ BEaZtT Ms. Tsang Wai Yi HETES Social Worker ! TM‘EE Wi Mr. [omiChun Hong o e i
! SERa T Ms. Fung Lai Tung HETES Social Worker ! i :

FiERsE Mr. Lee Wai Fan HETEE Social Worker - [FIRE@EES | 518 Richmond Health Farm Project
i BgEat Ms. Lai Ching Yee HET(EE Social Worker i : : AT !
1 ZEEt Ms. Mak Fung Kwan HETES Social Worker i SIBERT Ms. Ng Kong Ming HEIFE Social Worker :
' E@SLt  Ms. Wong Hong Yi, Terri HETIES Social Worker | BIFEERLT Ms.YuFeiPing LS Farmer
aiEpEit Ms. Cheng King Man HEITEE Social Worker v N A Rt TN T e
EEET Ms. Leung Ho Yi, Connie HETES Social Worker T AR BB Youth Mental Health Project
FHEGE Mr. Yue Lee On HETEE Social Worker

b fobras Mr. Wong Yuen Chi HEHET(EE Part-time Social Worker

WEEEL Dr. Lam Chi Wai ERE A Senior Occupational Therapist AT e Ms. Chung Uen Ching HET{FE Community Work Assistant

it Rk e Ms. Tang Yee Man ST (R  Enrolled Nurse (Psychiatric) - [EpERE | RS M {B RS JUSTONE Mental Health Support Service

pRESsI Lt Ms. Kwan Si Ming #iTENE Executive Assistant ! - = !
BIE%5%EE  Mr. Cheng WaiTong BRYE Senior Clerk i OBENGEEE  Mr.Wan ManKin HEIFR Social Worker :
EEL Ms. Tam Hoi Ning T EE Clerical Assistant E RV EBSE Mr. Chang Man Yung {ERRANE Rehabilitation Assistant i
mERSYE Mr. Loh Chung Yan e mane Occupational Therapy Assistant § A N i ke i NS '
HEmat Ms. Tse Ho Yan ERRElREDE Rehabilitation Training Assistant ! | 5 ALOHA Link Service )
EF LT Ms. Lau Suet Man =15 Fe g Rehabilitation Training Assistant E BERuT Ms. Law Wai In HETLEE Social Worker i
=Bt Mr. Hui Ka Ho HEI{EENE Community Work Assistant | BEsEYL+ Ms. Ngui Mei Wan {EEEENE Rehabilitation Assistant ;
FEETLH Ms. Li Wai Yin & TIEANE Community Work Assistant , ERERE Mr. Li Ping Leung (SEEENTE Rehabilifation Assistant .
PREAISSEE Mr. Chan Hin Pui trEE T{ERDIE Community Work Assistant v RFESRE Mr. Leung Tsz Hang {EERANE Rehabilifation Assistant ‘
BErat Ms. Wong Hiu Tung HET{ERNE Community Work Assistant E SIKIES A Mr, Ng Wing Shun, Vincent SRR Rehabilitation Assistant E
ZIRIRTE Mr. Leung Siu Yin HETERNE Community Work Assistant | ENBFEESE M Au Yeung Fai Yip {SERADIE Rehabilitation Assistant i
EEMaLT Ms. Wong Po Yan HET{EINE Community Work Assistant ' T =t : e i
EEMLZT  Ms. Wong LaiNa HET{EE Community Work Assistant  FIEALIEAY Richmond Fellowship Community Network

2EE T Ms. Lau Fung Yin BT ERE Community Work Assistant smear+ i Lae ey Tos S TIEE social Worker
Rt Ms: Leung Shuk Hing B TFADE Community Work Assistant | BEIBE%EE M Chan Bon Ling, Andrew HET(EENE Community Work Assistant E
SREMAL L Ms. Cheung Sau Ha b= A= Workman Il N St e e i S 1o ey iy e Bl (R P g 5 RS
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Service Units

{TEC 5 2 Administrative Offlce

| Bi{i Service Unit Hill Address :-. ] HE A In-Charge
it 8 TENER ESIAERE21RI8I81801F  BRESKE & 2529 1323 !
\ P 3 V2= j _ ; EAdministra‘rive Room 1801, 18/F, 21 Pak Fuk IBEE s 2527 6855 E
+_ '| jT — ¢ Family Caregivers Support Services A ’ - | Office Road, North Point, Hong Kong ~ Mr. Sin Ka Wai I rfca@richmond.org.hk E
i ‘ ae —\ r St Rt " - : Administrative Officer :
& ‘ - _[2R - Fi#isE | 5t#] Project I-Proud : ;
“ _‘F_\"; = WEELE  Mr.Lom Yee Sang HEIfFE | SociolWorker e T e ah e e s :
‘ (! -—-"-{—‘ 1 % BRmL Ms. Pak Chau Sheung HEIMER S ial Works Wk %5 18 e R 75 Vocational Rehabilitation Services
\; 1 Ve T 5 BEM M ERY B0 Integrated Vocational Rehabilitatin Service
| 1 I..— J——L—] o 'fm Service Unit H1HE Ac
| == . . FESRT R SET j
=) I ! f ; e ERRERBECENETE SRR = 2889 3275 5
Y| | I ! | New Jade 7T EEE i 2889 3121 ;
= 1 ’ ' 1 Manufacturing Level 1, Block 6, New Jade Ms. Kwok Shuk 7 rinjmc@richmond.org.hk i
B=: I { ) ' Centre Garden, 233 Chai Wan Road,  Kuen, Vivian i
e ( S : i _ E Chai Wan, Hong Kong Business Manager 1
! -1—;— LT B RCEIRES Clinical Psychology Service ! !
s I_—L [ - " E =t Ms. He Yuequn iR ~ Clinical Psychologist i T I TS A IR g™ T 5 i i B e T
= ‘%—“_T' i P AT RN NG M Y i A NN SV e U g N g at TN Wi B Mt % Supported Employment
-_-ff_ J ]__ —E - !_ ; B {if Service Unit Hiik Address : =1 r‘! A In-Ch arge
S80S .I_.‘. Ly . ¥
i { i | FIR SRS E BN GRIETE B 5 2889 3275 ;
RN | (5 / 16T R) BTV IS & 2889 3121 ;
: -1,——}—1"—'1— - —L Ef:i '”Q:I —:.,{‘ ﬂfj AN i Richmond Level 1, Block 4, New Jade Mr. Ho Lap Kong I rfrcs@richmond.org.hk :
il ] T X 477 5% J3< ' Customer Garden, 233 Chai Wan Road,  Social Worker :
o J_\_J_l Thina HUle] Service Dev elopment PlO](’CtH | Service Chai Wan, Hong Kong :
{ Ol ; _ ( : ! (ChaiWan / i
\ ( = l i i ETseung Kwan O) '
= ! oy R RS IR P SERsR SR FRELT EE 2479 2424 E
]_ 4 Pl S| | (788 / WAL SE=R HEIES & 2479 2404 !
- ! Richmond Block 3, Greenery Villa, 8 Ms. Li Wing Man 2 rfresyl@richmond.org.hk !
T HRIMNELE Officer-in-Charge E Customer Tsing Lun Road, Tuen Mun, Social Worker E
AR R O TR  Service NT. ;
Guangzhnu Richmond Mental Health Social Work Resource Centre i (Yuen Long / !
ey Ms. Yu Wan Wen Director '_V_V_O_n_g_T_?‘_s_'r:'}_ ________________________________________________________________________________________ |
| LoIntegrated Family Service Centre FR % 5+ #] Service Projects
o REENL Ms. Yu Wan Wen FRINESE Officer-in-Charge | Bi{il Service Unit HilE Address A, In-Charge
5 -|-’4|l.*[nt.egrat.ed Community Centre for Mental Wellness ! 338 b @ﬁ%}gﬁ%g - sparanm EEELT
: — y i =) B 2335RETZEE &= 2889 3275
INEFE Officer-in-Cha - %
i SECG e  BEATERE ST HET(EE = 2889 3121
| BIIETEY Level 1, Block 6, New Jade Ms. Wong Shun Ling 5 rfsunnyway@
E Sunnyway - On Garden, 233 Chai Wan Road, Social Worker richmond.org.hk

E the Job Training  Chai Wan, Hong Kong
i Programme for

E Young People

+ with Disabilities




A el HE L 4B IR 75 Community Mental Health Support Services
M s S B Integrated Community Centre for Mental Wellness

Al 75 B2 of 7R &

S erv 1 ce U n 1 t g B {7 Service Unit Hiilk Address H i A In-Charge
______ HE ¥ &I #| Service Projects | R (EA) n%ﬁ’@ﬂﬁ%@ﬂ%iﬁ&iﬁﬂq mi2BRS Tt % 2322 3794
Service Uniy MEHE Aadvsss 5 ALOHA (Wong G/F, Lok Tin House, Tsz Lok duMEE & 23201178
- ' . e - — iToi Sin) Estate, Tsz Wan Shan, Kowloon  Mr. Wan Kin Hei alohawts@richmond.org.hk
| BEETEREBIE FERRESENUR  BAmST | 26893075 | Centre-in-Charge
: Sk ‘ FERTEEE T —mi%;a&sm &= 2889 3.121 :Eﬁi)ﬁ{iﬁﬁﬁj =g e = 2505 4287
' Vocational Level 1, Block 6, Ms. Choi Shui Ha 74 vocationrehab@ A
! . . ' ALOHA (Eastern)  {EEHIT1-82 FRINERE & 2976 5330
1 Assessment and New Jade Garden, Occupational richmond.org.hk ! ; . ;
) : ; . i Unit Nos. 1-8, LG/F, Chak Tsui Ms. Lee Mo Sze ] alohahke@richmond.org.hk
i Intervention 233 Chai Wan Road, Therapist (1) | ' , .
! 5 ! House, Wan Tsui Estate, Chai Centre-in-Charge
i Enhancement Chai Wan, Hong Kong i

Wan, Hong Kong

 Project

LOHALi i
Estate, Chai Wan, Hong Kong  Ms. Li Ka Wai fwth@ (oo s ALOHALnk Service

Officer-in-Charge

: i : F {if Service Unit L“‘Lh Address & if A In-Charge
B fif Service Unit Hillt Address : TR B 3T A In-Charge - e e —— —— = = = e e e o =
] LSV L S, ! ; T*UEE%%%EJ RTTEARLUD.D. 1 22R L E 1088 é%iIHEEI:I: o5 2478 6983
i *{JE%%E[E@E] %%%ﬁ%ﬁﬁz%%ﬁﬁ?‘ﬁﬂ %fh;&!?{i 2889 3275 E E EtEl 10 Ping Shan Lane, D.D.122 HETEE & 2478 4059
E RIChﬂ:‘IOI‘:‘Ld‘ ETAC EBERELE r. &= 2889 3121 : | Richmond Ping Shan, Yuen Long, N.T. Ms. Ng Kong Ming 54 rfthf@richmond.org.hk
» Welbiz Limited Level 1, Block 6, N‘ew Jade Ms. Leung Chui Ping, < welbiz@ ; ' Health Farm Sacial Workar
i Garden, 233 Chai Wan Road,  Sally richmond.org.hk E i Project
) Chai Wan, Hong Kong Coordinating Officer ' e e e e e et
[BE{R B d: | ## Farm With You Project :

ﬁ%gllﬁﬂ&ﬁReSIdentlal Training Services ‘|||("",]r_'\':f25f:‘.|‘\-‘ir_‘.f_-': Unit Hi k- Address " = # & In-Charge _3
th i 75 & Halfway House ——* — — e s s s e -:
B {if Service Unit Hihl Address i ’h: G5 N In-Charge i TR fiR FRAE E%#?Kﬁﬂgﬁ;mﬂﬁjﬂﬁmtﬂ BRiEHEE T 2478 6983 i
S : . : ,. L p— . ' ETE Government Land near Aster  #&T{EE & 2478 4059 :
' FELLE %ﬁﬁngﬁﬁm[) D. 122?“12]05!,% [REEG T 5 D478 6983 i + Farm with You Court in Hung Shui Kiu, Yuen  Mr, Chan Chik Chung = rffwy@richmond.org.hk ;
i Ping Shan House 10 Ping Shan Lane, D.D.122 BEEE & 2478 4059 : : Project Long Social Worker i
i Ping Shan, Yuen Long, N.T. Ms. Chan Suet Wai = rfpsh@ i L :
: Officer-in-Charge T e T e B e T AR e '~ PR i
 mEUR NEBRAULGEARSTS  RESZL o 2320 4700
E Tsui Wah Podium, Lung Cheung Plaza, B&EE 3417 7145 : B fif Service Unit. HifFAddress
' House Upper Wong Tai Sin Estate, Ms. Lai Kwai Fong 74 rftwh@ i T — — T e e e
i Kowloon Officer-in-Charge richmond.org.hk i ENE T —— 75 35122626
g s HAAEERDERYEEREMT  iMRsa L 7= 2178 0965 : ; YETHERIERIE  Room 1801, 18/F, 21 Pak Fuk HEIES & 35122488
' Sheung G/F, Wing B. Sheung Chun BEEE & 21780966 i i JUSTONE Mental  Road, North Point, Hong Kong ~ Ms. Law Wai In 4 justone@richmond.org.hk
i Tak House House, Sheung Tak Estate, Ms. Yau Pui Fan rfsth@ ! \ Health Support Social Worker
i Tseung Kwan O, N.T. Officer-in-Charge richmond.org.hk i i Service
REOR BEKMREAMEZESMT TERuT #% 2558 8449 i """"""""""""""""""""""""""""""""""""""""""""""""""""""""""
'Wan Tsui G/F, Fu Tsui House, Wan Tsui BEEE & 25583914 ]

B i SBervice Unit Hitik Address . £ ¥ _J'\ In-Charge

richmond.org.hk

I2%05 | B3 nﬁéfﬁﬁm&%ﬂ!%ﬂ;tﬂﬁ ﬁ%&ﬂ&r @ 2322 3794
ALOHAlInk G/F, Lok Tin House, Tsz Lok HETIES & 23201178
Service Estate, Tsz Wan Shan, Kowloon  Ms. Law Wai In ] alohawis@richmond.org.hk

Huhk Address £ 7% A In-Charge ;
Sl R , Social Worker

'ﬁllﬁl% %ﬁﬁ@?ﬁ%ﬁ%ﬁsﬁﬁ MEFRE 5 2466 1992

| Likang Court BRESE=E HEIfEE & 2478 6044 5 B b

: Block 3, Greenery Vila,  Mr. Lam Yan Ping tflkc@ : BRI -2 - HWLfER & 2976 5330

E 8 Tsing Lun Road, Sacial Worker HehProRetorHk i Unit Nos. 1-8, LQ;‘F. Chak Tsu1. Ms. .Law Wai In 74 alohahke@richmond.org.hk
' TR MUA R, i House, Wan Tsui Estate, Chai Social Worker :

Wan, Hong Kong

EEUREWRRE RELL
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EERFBES

e

o ] A o ik S 3 R Gt
B {if Service Unit A A In-Charge
v EINFIRXBER N7 S E RS R 855 (53 ke #= (86020) 8652 0277 E
EI l_i, X %“ { ‘\L A P ARl BAARIE FRILES & (86020) 8652 0280 :
------ 37/3 ——L JNEN % ' Guangzhou 3/F, No.85, Xiwan Road, Ms. Xu Chi =< gzfrc@sina.com '
Service Units : Likang Family Liwan District, Guangzhou Supervisor E
i Resource Centre E
| ERREREBRE NS E PR ERe SR TS E % (86020) 8652 0277
HEMMERE H Youth Mental Health Project L (AR EE HIAE3E FRINERE & (84020) 8652 0280 ]
1 i {if Service Unit Hidit Address ; 'rH‘r = o Charge E -Men10i Health and 3/F, No.85, Xiwan Road, it Wang Kun = ngl’C@Sin(].COm E
!F : ] 1 NI [T N T £y [ s | ' == | i Family Service Liwan District, Guangzhou Officer-in-Charge ;
. E%E*ﬁmﬁ%ﬁ%ﬂu VRS E RSB RINT RAUZEE #3 2178 0585 i (Outreach) Project i
R eiona e oy e T B 210 e T —— T e—— E
] H : Health Project House, Sheung Tak Estate, Mr. Yue Lee On < youthmh@ i o 1 lT ; i RBISE o= (86020) 8179 7221 !
- Tseung Kwan O, N.T Social Worker richmond.org.hk : TEEIRRIL M ERFBRILNEAXIEE04 B85S & (86020) 8179 7221 :
A ld TS 15 ) i Guangzhou Room 904, 9/F, Guangzhou Ms. Yu Wan Wen < emmayu@ ;
e —h o ool ! Richmond Mental  Community Service Centre  Director richmondgz.com :
fuf -_L.li % % B Family. Garegivers Support Servites + Health Social C?ffice, 638 I'-+uc:nshixi Road, |
1 - ! f WA Sarvice nit, BEHE Adaress SIAES £ 3 A In-Charge S » Work Resource Liwan District, Guangzhou :
L ! IJ_.‘Z‘.l\rl.. [nn _.Al_ : . : L : g _ . : ! Cenfre :
Al  IRZESM  EESUSSTSXBINT  BIRRT o ommaes | REFARBOL  ENDHEEENEEGE  AmELT % (86020) 8179 7221 i
& | Richmond G/F, Lok Tin House, EBE(T & 23201178 E | Integrated Family ~ EMNFHAERBALHAKE  AINEE i (86020) 8179 7221 :
3 ( | ( | Fomily Institute  Tsz Lok Estate, Ms. Poon Hung Yin [ rfrfi@ : i Service Centre 9HE904 Ms.YuWanWen  Eemmayu@ i
=) ___{_ jhel [ : Tsz Wan Shan, Kowloon Service Supervisor richmond.org.hk : i Room 90{, 9/F, Qucngzhou Officer-in-Charge richmondgz.com i
_'.*;i_j_;_;’. | gl NEEZUBSTLRBIOT  BORET £ 2322 3794 ; TS e oL :
/{4 | HearttoHeart  G/F, Lok Tin House, BYEE & 2320 1178 : : o B e i
! | \ j L! [ Club Tsz Lok Estate, Ms. Poon Hung Yin HMrfrfi@ E E !
_|' P If_f ' H- E Tsz Wan Shan, Kowloon Service Supervisor richmond.org.hk 1 : R —— i B Resa T 5 (86020) 86520277 i
= | ] J;-t... 1 E =r§ - FTIRE NEEEEEIUERISH T &*IEKI = 2322 379:4. i E FARERNGEE) ZITAENE HIEE & (86020) 8652 0280 i@"’%
o B 1S R ——L  SHEl G/F, Lok Tin House, BB 23201178 : ' Integrated 3/F, No.85, Xiwan Road, Mr. Wang Kun P gzfrc@sina.com P
5l o ]  Project I-Proud  Tsz Lok Estate, Ms. Poon Hung Yin =rrfi@ : i Community Centre  Liwan District, Guangzhou Officer-in-Charge L
—. } 2 \_l =5 _| _ : Tsz Wan Shan, Kewloon Service Supervisor richmond.org.hk i ' for Mental Weliness
\ O e e R N o S i o S S o i | (Liwan Disfrict) i
(. | l 'g 4 D : : | AT R EINHHREERHIARSREN TOENRE = (86020) 8179 7221 :
NG “ 'ﬁ e BT i =5 | REmET i ERBRINEAKIENE904 1 TEE & (86020) 8179 7221 :
L 1 L] B {if Service Unit Hilit A r_d ress BV 47 S = '_l_.'.( A Il‘t-(_'.h:lrg(:'! . _ . , ! REEENH Room 904, 9/F, Guangzhou Mr. Choi Siu Fung 5= s R S 5
| mwms seossmmowomom meme mamonm D T T e s ot
i 1= + Clinical Room 1801, 18/F, 21 Pak Fuk BRERINES R & 2527 6855 i ! tegidied L ’Dism‘ci Gwng'zhou'
i | Psychology Road, North Point, Hong Kong  Ms. He Yuequn 54 rfcp@ . ; S <

E Service Clinical Psychologist richmond.org.hk | | Centre for

E FlRTERB NEEX EEARESTES FERLL o 23881920 : i Mental Wellness

, Richmond Podium, Lung Cheung Plaza, HEI(EE = 3417 7145 E i H TEERERE BN EEBhIARSHEN FOBN%E = (86020) 8179 7221

LIty R R s MR SO PaiG i ! Social Work T ERBALFAKIENE04 HTES & (86020) 8179 7221
Kowloon Social Worker richmond.org.hk E Supervision Room 904, 9/F, Guangzhou  Mr. Choi Siu Fung 7 samchoi@richmond.org.hk

i gjwork E i and Training Community Service Centre Social Work Supervisor

i [XigiB ) - J0HIE ¥HRSERYEIEESRENT skt = 2178 0965 i E Office, 68 Huanshixi Road,

| VDIBEDETE G/F, Wing B, Sheung Chun BEEE & 2178 0966 ; E Liwan

: Daily Meal House, Sheung Tak Estate, Ms. Yau Pui Fan 7 rfsthfb@ : i FEFIEE B P e m

' Network - Tseung Kwan O, N.T. Officer-in-Charge fichmond.org.nk | TRt e B AR IR A HEOHB904 ?:I;I‘Eiﬁ = 5 62%

i ir;;z;:igg [;C:;g % NEEXI - UEAES TS RESLL 7= 2320 4700 i E Ric.hmon'd: Room 90{, 9/F. C?uongzhou Mr. f:hoi Siu Fung . samchoi@

i Podium, Lung Cheung Plaza, B&EE &= 3417 7145 ' i China Community Service Centre Social Work Supervisor

i Upper Wong Tai Sin Estate, Ms. Lai Kwai Fong rftwhfb@ i : Enrichment Office, 68 Huanshixi Road,

Kowloon Officer-in-Charge richmond.org.hk + Project Liwan District, Guangzhou



2014-2015Awal

H#48 Financial Report

! '__ZE_I?', RICHMOND FELLOWSHIP OF HONG KONG
I - RS
Statement of Comprehensive Income
For the year ended 31 March 2015

I \ Total comprehensive income/(expenses) for the year

RICHMOND FELLOWSHIP OF HONG KONG

2015 2014
HK$ HK$
~ Income 64281327 56,523,094
Other revenue 293,714 947 444
Administrative expenses (68,055,571) (61.817,622)
Deficit from operation ;
Bank interest income 87,925 68919
Deficit for the year (3392,605) (4278.165)
~  Other comprehensive income
- Grant and subsidy received 5,761,771 4,008,825
' Flag day income 622,789 613,004
: Interest received 4353 6,517
T Minor work expenditure (20.470) (62.373)
i Project expenses (849.,847) (1,645,120)
Allocation to projects (1.404,721) (386,398)
Refund to Partnership Fund (218.,460) -
Refund to Social Welfare Department (84 .038) (925 .547)
Reimbursement from Social Welfare Department 7.587 -
3.818.964 1,608,908
426359 (2.669257)

FIRE
Statement of Financial Position
as at 31 March 2015
2015 2014
HK$ HKS$

Non-current assets

Furniture and equipment 7,147 068 9,113,962
Current assets

Inventories - 10,538

Accounts receivable 1,545 320 1,789 474

Cash and cash equivalents 26,010,012 22,134,191

27555332 23934203

Current liabilities

Accrued charges 3424273 2,995 595

Amount due to related association 799,198 -
Net current assets 23,331,801 20,938,608
Net assets 30,478,929 30,052,570
Agency reserves

Designated Funds 1,176 061 2,562 330

Social Welfare Development Fund 226,500 277 965

Social Welfare Reserve Fund 23,160,703 23,582,732

General Fund 5,915,665 3,629,543
Total fund

#M
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RICHMOND FELLOWSHIP OF HONG KONG

MRS
FSA Services
Expenditure
For the year ended 31 March 2015
2015 2014
HK$ HKS$
Expenditure
Salaries 40,716,046 33,560,482
Providegt Fund 2,138 883 1,822,928
Central items expense 638,611 1.433.396
Rent 1,618,068 1,615934
Rates " 329,700 287 400
Advertisement 45344 47,996
Auditor’s remuneration 38.400 36,000
Bank ?hatges \ 1,340 1,245
Cleamqg materials 312977 461,555
Depre:::..ation 3,058,613 3.835958
Electricity 647 478 614076
Food for members in half-way houses and centres 1,192 089 1,224 903
Gas and fuel 179 400 211,037
Incentive allowance for sheltered workshop 701 472 675326
Insurance 512,035 427 680
Long service payment - 240,866
Loss on disposal of furniture and equipment 1,546 -
Miscellaneous expenses 213282 218338
Newspapers and periodicals 39,903 33461
Postage 36,534 36995
Printing and stationery 291246 215,524
Programme expenses 1,904,560 1,580,607
Promotion 1,195 117 485
Registration fee 2,700 1,200
Repairs and maintenance 434 955 294231
Sewage charge 21456 21,238
Store and consumable 34241 17,780
Telephone 171286 140,810
Travelling allowance to trainee of workshop 54,540 56977
Tra.m.mg tools and materials 32,629 115,081
Travelling expense 131,909 139,854
Vehicle expenses 21985 25053
Visiting Medical Practitioner Scheme Expenses 44700 44,700
Water 47,139 52394
Total expenditure 55,616,262 49,608,510
Non-FSA Services
Detailed Income and Expenditure Statement
_For the year ended 31 March 2015
2015 2014
HK$ HKS$
Income
Klr-condition_er charges 171,638 227981
Clothes washing charges 14,472 14,740
Donation received 2,733,140 1,113.298
Programme income 3872419 2,891,102
Community Chest allocation 771,200 748,700
Interest received 2,105 2,489
Meal charges received 279,986 272,188
Processing charge 2,589,335 2,632,559
Rental income 1,505,180 1,361,336
Stationery shop sales 5.565 31,726
Sundry income 41331 70,666
Tea store income 178,530 166,548
12,164,901 9533333
Less: Expenditure 12,439,309 12,209,112
Deficit for the year (274.408) (2.675.779)

RICHMOND FELLOWSHIP OF HONG KONG

Non-FSA Services
For the year ended 31 March 2015

MER&

Expenditure

Expenditure

Allowance for volunteers
Auditor’s remuneration
Advertisement

Bank charges

Cleaning materials
Depreciation

Electricity

Food for members in half-way houses and centres

Gas and fuel
Insurance

Loss on disposal of furniture and equipment

Management fee

Miscellaneous expenses
Newspapers and periodicals
Plant and Seeds

Promotion

Purchases

Postage

Printing and stationery
Production materials and tools
Programme expenses

Provident fund

Provision for development items
Rent

Rates

Registration fee

Repairs and maintenance
Salaries

Soil and fertilizer

Sewage charges

Staff training and professional exchange
Store and consumable
Sub-contracting charges
Telephone

Tools and materials

Training allowance to trainee of workshop
Travelling expense

Water

Total expenditure

2015 2014

HKS HK$
48,948 46,724
10,300 9,100
337,652 49,156
2261 2,620
53,309 67,343
625,026 584,104
323,601 297,166
750 429 648 615
37445 35428
62,830 78,513
. 840
65,137 62,629
247,508 135,182
- 2,409
7423 7,651
152430 376,148
4977 5936
21434 13758
80,681 79,788
93,897 108,774
607,566 908 491
312,528 302,397
114,045 147 258
3210 43958
158,325 51,720
9,764 8,005
113,122 132,240
5,644,348 5,461,752
95,335 80,939
5274 3,880
3,904 32,834
- 559
381,086 379286
107,756 106,790
8436 6322
1.839.596 1772692
97,651 149213
12075 8,892
12 439 309 12209112
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We would like to express our gratitude to the following companies, organizations,
departments, schools and individual persons for their generous donation and
support to our agency. The acknowledgement list is arranged in the alphabetical
order of organizations’ names. Shall there be any error or omission, please accept

our apology.
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3M Hong Kong Limited

APS Express

Artwell Printing Factory Limited

Baguio Cleaning Services Company Limited
Best Hair Salon

BBQ By the Beach

Best Result Environmental Services Lid.
Bodycare Company Limited
Casablanca Hong Kong Lid.

CTF CARES

City Security Company Limited

Color Print Production Co.

Comfort Home Company Limited
Creation Store Advertising (HK) Limited
Crofon Consultant Limited

Dai Sun Jewellery Co. Ltd.

E Tag Limited

Enagic HK Co., Limited

Epro Telecom Services Limited

FH Rehabilitation Products Manufacturing Co. Lid

Gaga Catering Limited

Glare Car Beauty Center Limited
Glory Clinical Services Ltd

HARTING (HK) Limited

Health Concept Hong Kong Limited

Health Top Rehabilitation and Health Products Shop

Hoi Tong Logistics (H.K.) Limited

Hong Kong Federation of Trade Unions
Intimex Business Solutions Co., Ltd
Kangen Water (H.K.) Limited

Knight Foundation
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MyBB Parent-Child Group
Novartis Pharmaceuticals (HK) Ltd
Orchid House Fashion Lid.

Pioneer Management Ltd.
Pollution & Protection Services Lid.
Polyking Services Limited

Pot & Plate

Printing Force Company
Roy Mark (Asia) Ltd.
Senrich Food Limited
Soup Rice Shop

Sunbase International Properties Management Lid.

Televoice Technology Projection Limited

The Bank of East Asia, Limited

The Hong Kong and China Gas Company Limited

The Hongkong and Shanghai Banking Corporation Limited
TM Production Limited

Topline Production Lid.

Tsang Lik Services Limited

Well Pine Development Limited

Wing Hang Bank Ltd

Zoom & Sizes Advertising Agency Limited
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Buildings Department
Bureau of Civil Affairs of Guangzhou Municipality
Department of Health
Education Bureau

Home Affairs Department
Hospital Authority \"b
Information Services Department k A
Labour and Welfare Bureau -

Labour Department

wy

Lands Department

Radio Television Hong Kong
Social Welfare Department
Social Welfare Department Lady Trench Training Centre

Social Welfare Department of Yuen Long District Coordinating Committee on
Rehabilitation Services Community Education Working Group
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EERBES

£ Schools
Alliant  International University Doctor of Clinical

Psychology Programme
KEFIREBR Bishop Paschang Catholic School
EBEBEABUB IR Hong Kong Bapfist University Department of Social Work
EBEEHNE MR (E) Hong Kong Institute of Vocational Education (Chai Wan)
RPN Kiangsu - Chekiang College (Kwai Chung)
BESRARIRE Lok Sin Tong Yu Kan Hing Secondary School
s ; HhEEEHEBNER The Church of Christ in China Heep Woh College
> HERABEEFSTERB SN Social Welfare Department Tsz Wan Shan Integrated 5
: . ERNEREEEOERER The Hong Kong Chinese Women's Club Hioe Tjo Yoeng
B i Family Service Centre
28 = . s Primary School
| 1 HERFEEAGSTEREHIL Social Welfare Department Wong Tai Sin Integrated
' = ST
|| - = Raily Service Cenie HSEREIIRS Tseung Kwan O Government Secondary School
- { N HERNETREEEE LRE RS Social Welfare Department Yuen Long District RERR HngweColege
% ' 1 e EES Coordinating Committee on Promotion of Volunteer
i3 aQ
E | ' _ @ Service JEZRFIHHE Non-Governmental Organizations
-1 e | E HIFEIEREaEESE Tsz Ching Estate Management Advisory Committee Asian Charity Services
e+ - 1%
L H o=l = ZRIESEANEETY Tsz Hong Estate Management Advisory Committee BNmEEAESE Guangzhou Disabled Persons' Federation
e 1S s o
__—( FTL_' = __.|l_ : meEIfEE2ESE Tsz Lok Estate Management Advisory Committee EIN R EREE A 5 ) Guangzhou Vocational Centre for People with Disabilities
- ;L I’ ”_ [HLI EAESHE Wong Tai Sin District Council BEEZIEREEETI) Haven of Hope District Elderly Community Service Hau Tak Cenire
l iy ;[ 4 lL'.' i R AR Yau Tsim Mong District Council BEEEINERIEEET Haven of Hope District Elderly Community Service Kin Ming Centre
5 0 ! 1o . e ;
= ll I ‘f] 1 THEEEFEERB ARSI Yuen Long District Council Committee on Public EEREMERESE D) Haven of Hope District Elderly Community Service Sheung Tak Centre
_.T—ll—;!_\—-v_—_- + ZET Education Activities on Rehabilitation Services AR EIRAS) Hong Yohg Services Limited
[ Il l_J : NEMSEEEEHEHIL Kowloon City Baptist Church Neighbourhood Elderly Cenire
i f T it BERIERNERTSFASOERSE  Methodit Centre Aldrich Bay Integrated Children & Youth Services
\ =k | 1 e \ : e Mindset T
I \ t et : : EEETHEERERERETEH The Hong Kong Federation of Youth Groups Jockey Club Tseung Kwan©
| A =2 B I X 391 # B 3£ % Funding Bodies EOSTAE
/ 2 ‘__ I X 15 [ Ua _ : _ Youth S.P.OT.
AN { BEAwEEES ShewTaiteck Chaify Fourdaticn MBS SR The Salvation Army Chuk Yuen Integrated Service
- a— g B . i
NmEREEREES Drs. Richard Charles and Esther Yewpick Lee BT[RBT EEE Tung Wah Group of Hospitals iBakery Gallery Café X Ly
Charitable Foundation SEEAA S Yusn LongTowriHall _ e ”:':'
RIEREAREES Environment and Conservation Fund
ErHEEESERAT lo Chi Shing Charitable Foundation Limited
BEESEEES Ng Teng Fong Charitable Foundation {E A Individual Persons
BINEEAITE Operation Santa Claus FHRICE Mr. Hul Yiu Pun
- EHHHBEEES Oriental Daily News Charitable Fund FREHIZ L Ms. Chan Tsz Kwan, Diana
MRS Partnership Fund for the Disadvantaged ML i Wong Ral S eekon
BELME The Community Chest of Hong Kong BfEs L Ms. Yeurig Nadn Ling
EEEREREETES The Hong Kong Jockey Club Charities Trust FXESTE

AREtTEEES The Sir Robert Ho Tung Charitable Fund




] R&

g%i}%*UEgI{rE PLEASE SUPPORT RFHK @ Richmond Fellowship

of Hong Kong
[] Iwish to make a monthly donation of KFEEEEAIBX:
HK$ /2% 100 300 [J500 [1,000 [COther amount EffisEEE

[ ] I'wish to make a one-off donation of HEERIE—IEBI:
HK$ /A8 1100 [J1300 [1500 [J1,000 [0Other amount Efih&Es

IBFIAER Donor Information (FBRER®EE Please wiite in BLOCK LETTERS)

Nameft3 : (EnglishZE3Z) Mr / Ms (Chinesef13)
Surmname ()  Given Name(33)

AddressEg#RHaiL :

Organization T{FE##E Job Title BT

Tel No. E##8 &S ¢ (DaytimeBE) (EveninglEf)

E-mail BEMELE : Fax BH :

Languagei@flzas : [ English [ AL

* Personal information collected is strictly confidential and used for sending appreciation, receipts and
information only,

BABHSBRBEE - SREEE - FRUERBIRE - VEEQEE - BUOHE2529 1323MRBARSE -
[] If you do not want to receive mailings from us, please mark an “x"" against the box.

WNAERUERAS & 8, » FRTEOIRAIR L X" -

#B#J3% Donation Method
[] Credit CardfEF+ (Applicable to monthly and one-off donation SEREIREBR—XILEN)
(Completed form can be faxed to 2527 6855 for credit card donation. MIEUER-EIET - QIBELLRIEZE2527 6855 ¢ )

[ VISAcard [ Master card

Card NoEAEHRS : OO0OO0-0000-0000-0000]
Expiry DateBMEAZE : [ ](MenthH) I (YeardE)
(Valid for at least 3 months B =EEREN)

Name of card holderf§EAE
(The name embossed on your credit card ZBiRENINERF L2 HE)

Cardholder’s SignaturefF £ AFE : DateHH :
(Signature should correspond with the specimen on your credit card account. BEEREIREKFZEENEER)
Regular donation paid by credit card will be debited automatically from your credit card until further nofification.
BLERFEHEN BB ECERERFIRFBEY  EEMTRITEA ¢

[] Crossed Cheque BlI##5238 (Payable to “Richmond Fellowship of Hong Kong No 1| AC" IHSEASER TFIRE ) )
Bank $R17218 : Cheque No. SZEEIRHS

[] Deposit directly to the Fellowship's bank account IREBREAXRERTFO :
BEAEEZRERT 015-162-40-03393-3 “Richmond Fellowship of Hong Kong No 1 AC" TFIERE J

[] PPSEIBE (Merchant CodeREZBF#RSR [9849]) (Payment Reference No. {SFR#wsR : )

[] Cash donation via any [Z] T-ELEVERN. . 71 (H
e T ELEVER. o [
(Donation of HK$100 or above is applicable. BEREM—ETa LB - ) (3880 1002 5201 3231 8

L1 esh donon vis oy (KIClmels 1K EEREN AR
RET—E OKERE VnGO NRZIEX « 999935000252913236

*Please send the crossed cheque or cash transaction receipt to us for issuing official receipt. M Charity listed on

BEEES R/ RS BTSSR R OA B ER LIS - seGiving

i - BERIE
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tHiR Publication:
FIRE Richmond Fellowship of Hong Kong
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ERILAEREE21R18181801F
Room 1801, 18/F, 21 Pak Fuk Road, North Point, Hong Kong

ZEiE Telephone:
2529 1323

BE Fax:
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rfho@richmond.org.hk

#aiE Website:

-www.rich’mond.org.hk
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ENRIEE Quantity : 1,000 1,000 copies
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