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VISION, MISSIONS & CORE VALUES

(E= VISION
Bim—EERARFBERAESHE  tBENBIFTRY L EFETH (R R

To be a leading and innovative community mental health organization committed
to users' participation

{E5AE MISSIONS

* NRBRIRREERABEIREEELIM ER ARG RRARTS

» FHBNEIRERS - UREFIRFBEL - UERRBERENEE
« BEIIRFFERESEEBRER S HIE RIS ZIgH

« FEIHRRIRFFIEE » REIIFEREEER

» To provide comprehensive community-based mental health services for persons with
mental disabilities and the community

» To continuously improve existing services and fo develop new models of care in
response to users’ needs

* To empower users’ participation in policy formulation and service provision

« To provide training and professional advice on mental health services

{E{B CORE VALUES

k=S Respect

R E Foresight

e T A Holistic

« HEHEEAEZ  Knowledge and Profession
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In the past year, Richmond Fellowship of Hong Kong has continued to adopt the theme, "Founding on
Sirength Perspective, Networking in Community” in promoting community mental health education and
support work. Expanding networks, strengthening development, and initiating new projects have been
emphasized in service development.

EMPHASIZING INCLUSION FACILITATING HEALTH

In order to lead a harmonious community life, social inclusion has to be promoted. If mental health is not
valued, people may not enjoy healthy living. Hence, the Fellowship has promoted social inclusion and
public health, especially in motivating service users to actively parficipate in the community, From concep-
tualization to practical service delivery, our services have enhanced public awareness of mental health,
advocating people in recovery to re-enter into the community with better social interaction, for example,
Richmond Family Institute, Youth Mental Health Project, and Richmond Health Farm.

To raise the awareness of mental health in the general public, the Fellowship has promoted mental health
publicity and education in the community. In response to the Labour and Welfare Bureau's first time invita-
tion this year, we have taken up a leading role in coordinating and organizing a series of programmes and
activities for the Mental Health Month, including "FIT Mental Wellness Promotion Project" competition in
schools, Hong Kong Mental Health Index Survey 2013, and the Mental Health Month 2013 Kick-off
Ceremony cum Mental Health Walk, thus implementing a wide range of mental health promotion work.

CONNECTING PARTNERS PROMOTING RECOVERY

The Fellowship has linked up various community partners and stakeholders to jointly promote mental reha-
bilitation services at both the management and service levels. The participation of people in recovery in
the Executive Committee and various Service Advisory Committees has posed a significant impact on the
management and development of services.

At the service delivery level, various joint ventures have shown their respective features. The "Daily Meal
Network — Short-term Food Assistance Project”, a collaborative project with four other non-governmental
organizations, namely Kwun Tong Methodist Social Service, ABM Hong Kong Swatow Baptist Church
Community Service Association, Christian & Missionary Alliance Church Union Hong Kong Ltd. Social
Services, and Sai Kung District Community Centre, has received positive feedback from the funding body
and the general public for the past five years. Apart from conducting mental health education and assess-
ment, and making proper referral, staff members also participated in poverty relief in the community.
Several business organizations from our caring company network not only offered monetary support for
the project, but also recruited volunteers to help out, providing supplementary food items to service users.

The "Farm with You" Project, located at Hung Shui Kiu, is a collaborative project with Yuen Long Town Haill.
This project not only served as a social context for participants to enjoy organic farming, but also offered
opportunities for social inclusion among service users and the general public. In the Hong Kong East
District, through collaboration with Pamela Youde Nethersole Eastern Hospital and Baptist Oi Kwan Social
Service in the “Family Networks for Community Project”, the Fellowship has connected various community
stakeholders, thus consolidating social capital and promoting community participation and social inclu-
sion. The “Yuen Long Community Vitality Project” has also trained up service users to play the role of tour
guides at Ping Shan Heritage Trail, enhancing their self-confidence and promoting frustful relationship
through community participation,

EXPANDING COMMUNITY SUPPORT NETWORK

At the community service level, given that the fraditional centre-based and
office-hour-bound service delivery model has not properly met the needs of
service users, the Fellowship has sought funding from The Hong Kong Jockey
Club Charities Trust last year to initiate a 24-hour mental health support service
known as JUSTONE. Since its operation, the accumulated number of registered
members has reached more than 400, with an average of 3,000 calls per month.
As most of the calls were received from evening to mid-night, extra manpower
has been added fo meet the service need in these peak hours. Meanwhile, vol-
unteers have been actively recruited and trained, so as to widen the commu-
nity support network. For people who have financial difficulty in subscribing to
this service, they may apply for fee reduction or waiver through income assess-
ment. Hence, this project has provided all-rounded mental health support to
service users, family caregivers, and the general public.

In addition, the Fellowship has provided community support through the
network of volunteers, family caregivers, and people in recovery. Last year we
have developed a volunteer information system, recruiting service users, family
caregivers, and community members to provide service to those in need and
other minority groups. We have also appointed staff to coordinate community
resources and provide fraining for family caregivers in the “Heart to Heart Club"
a support network for family members of people recovering from mental illness,
thus developing their self-help ability and mutual support network.

CONTINUING DEVELOPMENT STRENGTHENING INFRASTRUCTURE

While venue for service is one of our limitations, the ICCMWs - ALOHA (Eastern and Wong Tai Sin) have recently
acquired suitable sites for services, and the renovation work was funded by the Lotteries Fund. The service cenire of
ALOHA (Eastern) has been opened this August, and the new site of ALOHA (WTS) is expected to be in operation by
November 2013. The apartment unit adjacent to JUSTONE has already been approved by the Lands Department
as an addition to the present site for mental health support service. We are seeking fund for renovation in order to
strengthen the services of JUSTONE.

SOCIAL ENTERPRISING INNOVATIVE BRANDING

Richmond Welbiz Limited, our social enterprise, aims at supporting employment of people recovering from mental
iliness, providing job opportunities to service users on self-financed basis for many years. Given the increasing
number of service users, the scale of this enterprise has also expanded accordingly. Given that service users' various
needs may not be properly met by the fraditional enterprise model which focuses in cleansing tasks and
hand-made crafts production, the vocational rehabilitation service has actively developed innovative production
tasks for service users in recent years. Richmond Welbiz Limited attempted to produce celebration cards, daily
accessories, and arts and crafts products out of recycled materials last year, and received popular response in the
market. Hence, the brand "Coloré" was created encompassing all hand-made crafts for mass production. As the
initial response was satisfactory, further development is expected in the future. Apart from providing employment
opportunities, the enterprise has also offered a context for social innovation, thus encouraging service users to
explore their capabilities and strengths in recovery.

To summarize, oriented around the core belief of social inclusion and recovery of service users, our service perfor-
mance not only depends on the consistent effort of staff members of all ranks, but also relies on various stakehold-
ers' participation, including partnering governmental departments, public organizations, non-governmental
organizations, funding bodies and agencies, individual and corporate donors, family caregivers, volunteers, and
people in recovery. Hence, | would like fo take this opportunity to acknowledge all of these co-walkers for their
generous support and active participation, and look forward to celebrating the Fellowship’s
30™ anniversary next year, reaching higher ground together.
Dr. YEUNG Wai Song
Chairperson, EXCO
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This year marks the 29" year of the Fellowship's service in community. It is high fime for review of experi-
ences, consolidation of wisdom, and preparation for 30" Anniversary in the coming year, aiming to reach
lofty objectives.

NETWORKING IN COMMUNITY

For years, the Fellowship has paid great effort in community-based mental health services. Last year, both
ALOHA (Eastern) and ALOHA (Wong Tai Sin) have been dllocated service premises. The JUSTONE Mental
Health Support Service was granted the flat adjacent to the present service centre. These service points not
only facilitate the Fellowship to work in communities of various districts, but also enable us fo maintain close
licison with stakeholders, bringing synergies by joining hands to serve community members with multi-fac-
eted services. The Fellowship also makes good use of the premises in promoting developmental and pre-
ventive mental health programmes for service users, family caregivers, and volunteers.

Apart from strengthening community networks, this year the Fellowship has been invited by the Labour and
Welfare Bureau to organize the Mental Health Month 2013 programmes. This has connected the Fellowship
with government departments, mental health service organizations, and partnering professionals in the
field, thus gathering momentum to advocate early education and early intervention, and strengthening
preventive measures to draw public attention towards mental health in the community.

EXPANDING SERVICE RESOURCES

In recent years, the Fellowship has sought service funds outside government subvention for developing
innovative services. This year, we have succeeded in extension of funding from the Community Chest of
Hong Kong for Richmond Health Farm, providing preventive community mental health services through
using the nature as context and horticulture as means to create an interactive platform for people in
recovery and community members, thus further promoting mental health awareness, and advocating
community inclusion.

At the same time, the Fellowship has newly received support from seven partners in the business sector,
including Croton Consultant Ltd., Enagic HK Co. Ltd., Health Concept Hong Kong Ltd., Intimex Business
Solutions Co. Ltd., KGI Asia Limited, Pioneer Management Ltd., and Televoice Technology Projection Ltd.
These business partners not only provide financial sponsorship, but also actively visit people in recovery
through participation of their board members and staff, or provision of festival-related food.

In terms of services in China, Guangzhou Richmond Mental Health Social Work Resource Centre operated by the
Fellowship, has been appointed by the Guangzhou Civil Affairs Bureau to run Guangzhou Long Jin Integrated
Family Service Centre, employing local social workers and frontline support staff, extending the scope of the
Fellowship's professional supervisory support from mental health arena to more comprehensive coverage. In
addition, the Fellowship has been invited by Guangzhou Yuexiu Dongfeng District Integrated Family Service Centre
and The Psychiatric Hospital of Guangzhou Civil Affairs — The Sunflower Home Day Activity Centre to provide supervi-
sory support for their personnel.

CONTINUAL STAFF DEVELOPMENT

The Fellowship has all along viewed staff development as one of its major priorities, since staff is an important asset
for continual development. Hence, we have put staff development as the prioritized item for support from the
second phase application of Social Welfare Development Fund, so as to provide the management, professional
and supporting staff the best training opportunities. The training domains include conceptualization of recovery
concept and its application, clinical knowledge, supervisory skills, financial and human resources management,
public relation skills, and media crisis management, etc. Apart from regularly organized fraining programmes, each
staff member can also choose to apply for funding support of training opportunities for job-related training or
overseas exchange activities, according to personal interest and development priorities. With this mechanism, it is
hoped to prepare staff for their career advancement and personal development, thus enhancing continuous
development and service quality improvement for the Fellowship.

EVIDENCE-BASED PRACTICE

The Fellowship values evidence-based practice for professional service development. Last year, we earmarked
resources fo create a post of Research and Development Officer, in order to systematically consolidate research
activities in the coming future, strengthening programme evaluation and utilizing evidence-based programmes in
service development. Last year, the Fellowship has conducted a study on the intervention effect of cognitive reme-
diation on vocational rehabilitation outcomes, so as to assess and improve service efficacy. The JUSTONE hotline
service has also systematically evaluated two programme areas, including service outcome for targeted service
users, as well as the satisfaction level among service users and volunteers, taken as reference for future service
improvement.

GREETING THE 30™ ANNIVERSARY

Next year the Fellowship steps onto its milestone of 30" Anniversary. Staff at all levels have gradually planned a
series of celebration programmes during the past year, including the production of a 30" Anniversary Special
Publication, sharing its past development and consolidation of experiences with service users, family caregivers,
staff members, partners in the field, stakeholders in local communities, and the public at large. As fitting out works
in ALOHA (Eastern) and ALOHA (Wong Tai Sin) will be completed consecutively, the grand opening ceremonies will
be eye-catching activities. In appreciation of the confribution of all staff in the past, the Fellowship also plans to
organize a 30" Anniversary staff gathering to share the joy with them.

In days to come, | shall continue walking with all service users and staff, anticipating another leap in professional
development, resources enhancement, community support, and staff morale, as the Fellowship strides into its 30™
year of service.

Dr. FUNG Cheung Tim,
Director
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Lunch buffet gathering last December:
Sharing happiness with each other
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ADMINISTRATIVE OFFICE REPORT

The Administrative Office provides nine core functions, including strategic decision making, research and mental
hedlth service development, fundraising, information technology, accounting, human resources, administrative
and procurement work to Richmond Fellowship of Hong Kong and service units. The highlights for 2012/2013 are
as follows:

Strategic Decision Making
Improvement measures for manpower, staff remunerations and service enhancement schemes were intfroduced
last year, Staff morale and service quality have been enhanced.

Research and Mental Health Service Development

The Board approved to create a new post, namely Research and Development Officer in Feburary 2013. Dr.
WONG Kin Lung, Keith was recruited to coordinate research, staff professional training and service monitoring
work. Other than that, he was also a member of the Corporate Affairs Team (CAT). In addition, Dr. WONG works
closely together with two Service Development Officers to identify service gap for further development in the field.

Fundraising

During the year, CAT embarked on a charity sales campaign to raise fund for the Fellowship. The campaign was
held at New Jade Manufacturing Centre in Chai Wan. With the generous donations from our suppliers, a variety
of products were made available for the campaign. On the other hand, Ms. IP Wai Man, Irene, Senior Marketing
Officer also arranged different visiting activities o promote the Fellowship’s services.

Major Procurement and Administrative Works

In order to utilize available financial resources effectively, purchase of I.T. and non-1.T. equipment, modification on
accounting system, bulk purchases of food, cleaning material, souvenir and cash vouchers were completed by
IT, accounting and administrative colleagues through central procurement works. Last year, some of our service
units had been approved fo perform fitting-out and major renovation works. In compliance with different require-
ments of government departments, a considerable volume of documentation and communication works have
to be prepared and coordinated accordingly, such as on-site visits, fender issuances, compilation of analysis
reports as well as preparation for meetings, efc.

Information Technology

In line with the service growth of the Fellowship, the Board had approved to create a new post, I.T. Assistant in
February 2013. I.T. colleagues would continue to strengthen our network infrastructures, backup system and con-
structing a server with virtual functions to secure data. In addition, the working group of Management Information
System had been formed to compile computer users' guidelines, I.T. policies and conducting fraining. Several
databases including donor, volunteer and clientele information system will be completed in the near future. The
Fellowship's website and infranet will also be enhanced very soon.

Human Resources

To promote staff morale and loyalty to the Fellowship, the Staff Award Scheme was implemented since 1 April
2012. In order to adheren to a prudent principle, the effectiveness of scheme will be reviewed two years later.
Besides, the Fellowship had implemented paternal leave to our colleagues, enabling them to have 5-day full-pay
leave to take care of their family members. Hopefully, FlexSystem Human Resource Management and E-leave

1 il be impl tedin th head.
systems will be implemented in the year ahea BRI, - R R R R -

REEEEL : FEETT - RERSERARBRELLT (EER)
Student interns: Ms. Esther CHAN, Mr. June CHAN,
and Ms. Nao HUNG (left to right) §7

New faces in our team:
I ) Dr. Keith WONG, Research and Development

and Ms. Teresa TANG, Human
<] Resources Officer

WEABPOVI IR ANEREESTMEIT (EEF)

Officer, Ms. Zoe CHOW, Secretary,
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Integrated Vocational Rehabilitation Service (IVRS) provides people in recovery
from mental iliness with a series of employment training to build up their confi-
dence and help them re-enter the labour market. Services include “"New Jade
Manufacturing Centre" providing suitable working environment and fraining,
“Richmond Customer Service” Supported Employment providing regular training
programmes such as courier service, cleaning service, and job inferviewing skills,
"Sunnyway — On the Job Training Programme for Young People with Disabilities"
providing those aged between 15 and 25 with supported employment training
like information technology, interpersonal relationship and communications,
and "Employees' Refraining Scheme" offering various cerfificate courses.
"Richmond Welbiz Limited", our social enterprise has become a contractor pro-
viding office cleaning, as well as car cleaning service to both government and
business sectors. Meanwhile, corporate souvenirs and gift market have also
been developed, offering more job opportunities for service users in order to

enhance their quality of life and promote social inclusion.
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New Jade Manufacturing Centre has been established since 1991, located aside the shopping
arcade of MTR Chai Wan station to carry out appropriate services for residents and customers
in Chai Wan. The Centre has developed into Integrated Vocational Rehabilitation Service
(IVRS) Centre since 2004, approaching 23" anniversary soon. The production and training
covers a variety of services, for example, assembling work, letter sorting or assorted packing;
shrink wrap, and blister packing etc. The IVRS Centre aims to provide basic training to service
users in order to enhance their self-confidence and problem-solving skills during daily fraining,
thus preparing them for re-entry into the open employment market.

H T E RS

Event Catering Sen
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Mid-Autumn Festival Activity
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Processing and Packing Training
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Richmond Customer Service provides various
supported employment fraining. Apart from
regular job fraining like office cleaning, car
washing, courier service and logistics,
specific skills fraining related to job interview
and interpersonal communication skills, job
matching, and strengthening employer
network are also infroduced to enhance their
opportunities for open employment. Meanwhile,
follow-up guidance is also offered when
service users return to job market, thus famil-
iarizing them with proper working environ-
ment and continuing their path of recovery.

Service

know tt-dcn- and mpemhon skills

The Sunnyway project provides various fraining programmes, ranging from job specific skills to
social skills, and the employment follow-up service for people in recovery from mental ilinesses or
people with disabilities, aged between 15 and 25. To cater the developmental needs in young
service users, we make use of information technology to provide on-the-job counselling and
creative activities, so as to assist teenagers to connect with the society, thus facilitating them to
find appropriate jobs matched with their skills and abilities.

BB 5 oshots )
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Leather workshop: Service users show their talents in making servic _

own leather products
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Social worker provided employment
counselling to service users

Service users'
one-day four
fo Hong Kong
Disneyland
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The Vocational Assessment and Intervention Enhancement Project for people recovering from
mental iliness is designed fo strengthen the vocational rehabilitation services in the Fellowship.
Occupational therapists conduct vocational assessment, job analysis, and pre-vocational skills
training, so as to enhance work-related motivation and capability of service users. To address the
importance of holistic care in vocational rehabilitation, occupational therapists also provide
physical rehabilitation programme, health promotion training, cognitive skills fraining, and life skills
training, further enhancing independence in service users.

EERFZ 15
s participating in
occupational health and safety
fraining for courier service
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The Employees Retraining Scheme is subvented by the Employees

Retraining Board. We provided four courses for people in recovery,

namely Module Certificate in Basic Personal Attributes, Certificate

in Sales and Store Management, Module Certificate in Basic Job  [EEEEE

Search Skills, and Certificate in Courier Training. Service users' inter- iﬁ%EEE S e
o i Service users enjoyed

personal communication skills have been enhanced, thus promot- class activities in the

ing opportunities for entry to the open employment market. Cerfificate in Sales and
Store Management
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Richmond Welbiz Limited (RWL) cims to create job
opportunities and provide a social inclusive
working environment for people in recovery
through business operation. RWL has been
operated for 12 years since 2001, primarily provid-

ing office cleaning and car embellishing services
for government and private sectors. In the past
year, the turnover has increased by more than
40%, and the number of employees has accumu-
lated to more than 110. In addition, the general
public can purchase cloth-made art products
handmade by service users in the retail shop
named “hao hdo yi'l&i" at Tin Sau Bazaar.

(595K | EEH
The Retail Shop hUU hao yi Iai" af Tin Sau Bazaar
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Office cleansing service
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BB MMRIHETEAR  EEHERR - AFE » SESHIBELRER - B
PEEMSENEIEETINSE - ESELHEES - ERE - ERAREZEESR -
B +FIRE8F - ENIIEHEHNTERE > 81F [B0EfHE0] ~ TE&REERATHE]
stEl ~ [EREANEBE LREPEFFE2012] & [BREALEES] F o I BEZR
[EREANEE FEEPHFE2012] SFEIZSHEASAIRFASEEIRE AN E@ERER
g2l > BEREESBERIERZES -

From 2012 to 2013, our houses (Ping Shan House, Sheung Tak House, Tsui Wah

House, Wan Tsui House and Likang Court) obtained the Certificate of Exemption
under the Residential Care Homes (Persons with Disabilities) Ordinance. In the

well as individual mental well-being.

MMERALEZET) | FH

e Full House Sports Day

\\

e R 75 B B
BY Services' Snap Shots

coming 18 months, we shall apply for Lotteries Fund to start the renovation. In this
year, a total of 247 service users had been served in residential training service.

In order to facilitate service users to fully intfegrate intfo the community, they have
been encouraged to participate in various kinds of community education and vol-
unteer activities, so as to build up their community support system. In the past year,

the houses have successfully secured funding from different sources such as differ-
ent District Social Welfare Offices of the Social Welfare Department, Estate
Management Advisory Committee, Apple Daily Charitable Foundation, District
Board and Crossroads Foundation, and have organized various kinds of community
inclusion programmes, such as “Rural Volunteering Service in Lam Hau Chuen, S ™

Yuen Long”, “Showing Talents through Integration info the Community" Project, l_

"Happy Living Echo Project 2012: Dialogue in the Dark”, “Healthy Life Need to Do ﬁﬁg@@;x{%m]

Exercise", so as tfo achieve the purpose of community integration. In fact, Sheung Tentong sikdent AmbassadonFrogiamme

e

Tak House's "Happy Living Echo Project 2012: Dialogue in the Dark™ had won the

Excellent Services Award of Happy Living Echo Project in Wong Tai Sin and Sai Kung A L. | 5 E\?iﬁ!ﬁﬁfgﬁﬁ)ﬁiiﬁ?ﬁ e
' ' | i - = - 4 ay mnp 1o Mainian INa visiing moal vilage

District Council.

DE|Y: RBEAE —TRFIEEE
3D Art Class: Service users making 3-dimentional
art work together
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NeEnEEE BAEE
“Lunar Gala @ Sheung Tak™
Community-based Programme

MEm2is ] BASES
“Sharing the Ways in Recovery"
Peer Support Session
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The theme of the year was "Helping
People achieve Holistic Wellness through
Self-help”. We emphasized on develop-
ing capabiliies of service users and
enhancing self-understanding and haolistic
wellness. We continued to practice the
person-cenired core value through various
programmes. Professional intervention has
facilitated rapport building between
service users and community members
through promoting ‘Networking’ and
‘Support’, thus empowering service users
in their recovery.

METT28 - AL R
RIS SR ' ' “ley Moon Cake Making! Mid-Autumn Festival Programme

“Recovery Milestone + House
Warming Party" A home-visit cele-
bration programme with successfully
discharged service users

R

TSUI WAH HOUSE
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Emphasizing the goal of "Promoting Participation and Creating Harmony” as the focus of
service, Tsui Wah House has spent the past year full of exciting and energetic spirit. Through
partficipating in different reward schemes and a variety of special programmes, service users
have been encouraged to make greater contribution to their own dormitories, the half-way
house as a whole, as well as the community by serving as volunteers. Besides, they were further
facilitated to participate in regular sports activities and develop their own interest and
hobbies, so as to strive for a happy and healthy life. Individual service users have shown
impressive progress in recovery.
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TWH Open Day's Theme: e X

“Happy Together! for = — : fERR AE2iEE) ¢ _
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Sports Day opening ceremony for five half-way houses

enhancing social inclusion

EHRES

FOELE %EE%ES IRAE
Christmas Caroling: Volunteer
service for elderly at care and
attention home

Art Iheropy for social inclu-
sion; Creative finger print
drawing with volunteers

iR
S/ EEESTRRRER

Self-help Group activity: Hot spring
tour in Mainland China
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Wan Tsui House aims fo promotfe good community care practice in the field of mental health
and provide support and rehabilitation services to people in recovery from mental illness and
those with emotional distress. The objectives of service are to facilitate service users to learn
proper communication in living with others, promote service users for individual development to
regain self-confidence, and provide skills fraining and enhance motivation necessary for inde-
pendent living.

This year's theme was "Appreciation and Sports at Wan Tsui House". To promote mutual support
and harmonious atmosphere, our house continued “Wan Tsui Award Scheme" to encourage
service users to participate in various house activities, doing exercise, and voluntary work. A wide
range of small group activities like hiking, jogging, playing ping-pong, doing stretching exercise
have been encouraged for service users, so as to contribute to an energetic and mutually sup-
portive house atmosphere. These activities further enhanced physical and mental health of
service users with more positive spirit.

RECZRCOHBFESHNE
25th Anniversary Open Day
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Dessert making class

BEEE
Rice-dumpling
making course
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LIKANG COURT
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"Acceptance and Respect" is the annual
working theme of Likang Court this year. To
enhance mutual respect and understand-
ing among service users, dormitory
meetings and activities have been orga-
nized this year. Through these meetings,
Likang Court provided a familiar environ-
ment for service users to offer opinions on
service improvement, as well as to share
their experience of happiness and sadness.
These activities strengthened interpersonal
relationship and enhance mutual support
among service users in a harmonious com-
munity.

HRE IS EREY
Service users shopping fo prepare for
a Welcome Party
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Painting Group: A Heart fo Heart Club family %
caregiver teaching service users in painting A
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Likang Court Open Day:
Volunteer teacher giving
compliments to service users
for excellent painting
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To provide comprehensive community-based mental health services is the core missions of EE -
Richmond Fellowship of Hong Kong. With this background, we provide diversified community
support services for people in recovery and community members, so as to promote social
inclusion and mental wellness. Public education and mental illness prevention are also have received service at ALOHA (WTS). In
achieved as well. line with the theme of the year “Build up
Community Networks, Develop Personal

Strengths"”, we devoted effort to promote

In the past year, a fotal of 1,213 members

The Fellowship continues to promote organic farm projects (“Richmond Health Farm" Project
and "Farm with You" Project), Community Investment and Inclusion Fund Projects (Yuen
Long Community Vitality Project, and Family Networks at Community Project), Youth Mental menfal weliness and social inclusion in the
Health Project, and "JUSTONE" Mental Health Support Service. Through participating in community. For instance, with the support
various community programmes, community members have developed better understand- from Wong Tai Sin District Council, Estate
ing and acceptance towards people in recovery, thus enhancing social inclusion in the com- Management Advisory Committees, and

munity. other community partners, a variety of

Two Integrated Community Centres for Mental Wellness (ICCMWSs), ALOHA (Wong Tai Sin) public education programmes and volun-
and ALOHA (Eastern), have been established since 1 October 2010. The ICCMWs adopt teer services were organized in Wong Tai Sin
community-based approach as service delivery framework. Various joint programmes have District. These programmes accelerated
been organized in the community in collaboration with different parties, including the more positive feedback and appreciation
Housing Department, mutual aid committees, private housing owner's committees, and
other community partners. The social awareness of mental wellness was successfully
enhanced through these community programmes.

from community members towards our
service as well as our members.

After more than two years of service delivery, permanent sites for ICCMW centres are | B i e rh: A

underway. They are likely to be put into full operation in the coming year. Hence, it is — —— ?-IE%%@EE ﬁ'i%é’i] :

expected that more comprehensive and better infegrated services can be provided : A PA §2 ' SompunineduealionprogimmE:
3 il . . ‘Mass programmes ahd game booths

through various community mental health programmes in ICCMWs in the near future. -
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‘Gold medal won in group compefition
. of the Bowling Tournament 2013
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community education programmes, thus

ALOHA (Eastern) is a one-stop service unit of
Infegrated Community Centre for Mental
Wellness which provides mental health
service ranging from prevention and educa-
tion to crisis management in Chai Wan and
Siu Sai Wan. By end of March 2013, the
Centre has already provided service to a
total of 615 members, with more than 120
diversified groups or programmes, especially

7o) REEHEIEBRS TRBEIEHERERZEE

Yuen Long Community Vitality Project was funded by the
Community Investment and Inclusion Fund (CIIF) of Labour
and Welfare Bureau. The project aims at promoting
mental health and social inclusion in the community. This
3-year project was in operation from 1 April 2010 to 31
March 2013. During the past three years, a great variety of
activities have been organized, including Yuen Long
Cultural  Guided Tours, Mental Health Promotion
Programmes, Community Care Programmes, Innovative
Groups, and Family Relationship Series. Through working
with other community organizations, mutual support and
social networks were successfully buill. We have made
great achievement in the past three years, as evidenced
by our service to over 5,000 people and more than 40
organizations in the community.

&h) - BEERTTARXKEBHERTHRRA S RIEE
HERHM - SRIRE=F - H_S—SEME—HZE"
S—=H=HA=1+—RH#17 - B8 - FEEBLHTE
ENEES) » BIETEASUEEE IR - BilBRERS
g~ HERIREE  BITRER R IRINEF B
BEEMEES(F  HERUGHEERHTERRS - 8
E=%FRKE 2
40EERSIRIEARTS » BlE T EERINE -

ERETEIHY A B1#8585,000 A » INABIE




‘OU" PROJIECT
@7 PROUJEC]

"FARM WITH Y

MEEfRRAE ) SIEIRHANRERTIMABESF AR ERMNBR_S—SFRHEH—UE
WEIIFRETESE - R TRELEATLER  SRBEWEERNEEN - TRHRBRI LIFIIRR
WEFETAL - ROFIGEIREREEF - 1N RRNEEFRIRET EERRREAEE)
DS

With the one-off subsidy as seed grants from Social Welfare Department in 2010, we cooper-
ated with Yuen Long Town Hall to develop a farmland in Hung Shui Kiu. The project aims fo
invite community members to rent farmland and enjoy organic farming. Apart from farming
activities, pre-vocational training is also offered for people in recovery in assisting the daily
operation in the farm. The project also serves as a platform for social inclusion programmes
fo promote community mental health.
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With the funding from the Community Chest of Hong
Kong and Partnership Fund for the Disadvantaged, the
Richmond Health Farm Project had launched various
activities, including horficulture workshops, organic
farming courses, organic product workshops, visits and
experiential  farming programmes to community
members, so as fo enhance their mental wellness.

T

: Interactive Classroom on Organic Farming I

PROJECT




1
1

YOUTH

[ENEIGHBOR » ¥FEEE | SEAGTHIERSTEIEHEITLE »

H\Jr |

SR EBMAYSZFRAEEE - &

B EFENSUNY - Rt BERBHERE) 2EH » ESERZBBE70EH - )\BERE
F » HERAETHIEREE LIF - BEaEsE B ERIIANEE) - BRRERSVEEERERE
SERVEISMEET] - IBAhFIT SR RAVEEH - WEBIMMPISREEFTIF - BBSRIT
ZRILEEA - ERENBT » BFIRELAEHERAE LIFRTEINO™ » MREF R

BNARBE -

EAR Iﬂﬁ

1 siudents valunieer graup
:orgcn:zmg a progfmnme

mnﬁuqﬂi:) !

f HIHI AR
&1 InRmmdale
FH‘!I T TERE

Ser vic es’

bed 7 75 By =
Sh["lp

"Love Neighbor” Youth Mental Health
Project has received a wide range of
support and recognition from the par-
ticipating schools in year 2012 to 2013.
The positive feedback has encour-
aged us to take a great stride and
expand our service to reach primary
schools as well. We have dlready
worked with more than 70 primary and
secondary schools in Hong Kong,
strengthening teenagers’ communica-
fion skills and cooperation abilities.
Young people's knowledge on mental
health has been enhanced, and they
have been also encouraged to actively
participate in volunteer work. In the
future, we aim to maintain a leading
place on early intervention through
developing mental health education
as the focus in the project.
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JUSTONE Mental Health Support Service is the
first 24-hour tele-health support service in
Hong Kong. The service has been operating
for more than a year and has served more
than 300 members, supporting and stabilizing
their daily lives in the community. The

round-the-clock service emphasizes volun-
teer development and public education in

hope of constructing an inclusive community.
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FAMILY CAREGIVERS SUPPORT
SERVICES REPORT
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Richmond Family Institute (RFl) has been estab-
BREY - FE+AERRWIENTE - BUEBRSEN - SSMEN T REE 4 fsfied dine e S009- Brovidin sacaiisn, HoliRg
& [Euott] > WRTEFNFERIRE - REEMIEATHNBEETS [FIRRES] (T and support to family caregivers of people in
HE) - AREERRAEEBS W (BOERATEN2011) ZHFREB) (XK - #idk recovery from mental iliness, as well as commu-

nity members. In addition, RFI works hand in
hand with Heart to Heart Club to organize
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the mutual support network among caregivers.

Love and care from family is particularly important for people in recovery. While

family members need to overcome various challenges in daily caregiving, they ,{é AR # BY %2 -
Services' Sna ots
need timely support and learn mental health knowledge, caregiving skills, crisis t - _

handling, sfress management, and social resources. Hence, Richmond S [ NG 56T AT R

Fellowship of Hong Kong has established “Heart to Heart Club", a mutual 3 N Heart fo Heart Club activity:
(FUBXIE: RAEHiIEER) BHEREERS : T\ gl 'Hcrpy Form. Happy Mind

support group for family caregivers since 2004, and “Richmond Family Institute” Menial health semindrseries on Promaing . - Tour

(RFl), an educational platform for caregivers and community members since Emotiongl Healthyin ourCommuniy*
2009 respectively. Sponsored by “Operation Santa Claus 2011", the Fellowship
continued “Project |-Proud"”, a family caregiver support group, empowering
members through a series of activities, for example, Peer Educator programmes.

To achieve the above mentioned objectives, a family-oriented theme “Home -

A starting place for growth and changes” has been adopted in our pro-
grammes. Apart from providing daily care to family members, caregivers are

also encouraged to pay attention to their own needs and growth. ' MATEEE
Heart to Heart Club Quarterly
Buddy-Birthday Party

IR - "2 XRETRRIEDSE
Caregiver Volunteer Team assisting the operation
of a health promotion stall
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Public educational talk en "*What is Psychosis"
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CLINICAL PSYCHOLOGICAL SERVICE
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“DAILY MEAL NETWORK - SHORT TERM FOOD

ASSISTANCE SERVICE"
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Richmond Fellowship of Hong Kong has commenced Clinical Psychological Service since
2009. The service unit provides evidence-based psychological intervention and psycho-as-
sessment to service users, family members and caregivers, as well as community members.

The Clinical Psychological Service also conducts scientific research studies and public edu-
cation, so as to raise public awareness about mental health.
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Psycho-education programme ”
and training workshop for

teachers at school
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Training for “JUSTONE" volun-
teers on mental health

knowledge
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“Daily Meal Network - Short Term Food
Assistance Service” has been cooperated
since 2009 among five non-governmental
organizations, namely Kwun Tong Methodist
Social Service, ABM Hong Kong Swatow Baptist
Church  Community  Service  Association,
Christian & Missionary Alliance Church Union
Hong Kong Ltd. Social Services, Sai Kung District
Community Centre, and Richmond Fellowship
of Hong Kong. It provides vulnerable groups
living in the districts including Kwun Tong, Wong
Tai Sin, Sai Kung, and Tseung Kwan O with food
assistance to relieve their short-term economic
hardship. Two half-way houses, namely Tsui
Wah House and Sheung Tak House are two of
the assessment centres and delivery points.
Referral to relevant social services can also be
made for people who are in need. Apart from
subvention received from the government,
donations are also received from community
members and caring companies, hence,
reaching more people in need. Last year, both
Wong Tai Sin and Tseung Kwan O Districts have
served 312 family households, amounting fo a
total of 694 service users. The service also
served 127 individual cases. Most of the service
users came from low income groups (69%).
while 11% of them were unemployed.
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Services' Snap Shofs
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Community members were happy to

receive food from Daily Meal Network 555
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Data entry fo Food Bank B mEneYRGa
information System before ! Daily Meal Network:
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KAPOK CLUBHOUSE
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Karaoke Coniest

MERTEER

Chinese New Year home-visit bringing warmth to members

Richmond Fellowship of Hong Kong and Kowloon Hospital signed a Memorandum of Understanding to
cooperate in the management of Kapok Clubhouse. The International Clubhouse Model has been
adopted in the rehabilitation for people in recovery, encouraging them to engage in the operation of
the clubhouse fogether with staff members, thereby developing various life skills and enhancing their
self-confidence. During this year, Kapok Clubhouse has established the first joint meeting with the two man-
agement organizations, capturing the ongoing news of the clubhouse, and building a good connec-
fion in the development of the clubhouse.

Meanwhile, the work units in the Clubhouse have been restructured intfo two core units, which were
Administration and Development Unit (ADU) and Healthy Kitchen Unit (HKU). This new development has
raised effectiveness and efficiency of work order day, such as establishing jobs on statistics in ADU and
creating more types of healthy meal in HKU. In conclusion, the Clubhouse provides various kinds of work
order day fo enhance the holistic development of members. As both staff and members have devel-
oped a strong sense of belonging in the Clubhouse, such a cohesive bonding has strengthened the
human resource management in the Clubhouse, thus further promoting the clubhouse model.

HEES: [EFERE
Community programme: "' Raise Your
Music and Dance - Life Energizer”
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Birthday party to celebrate the 2th Anniversary of Kapok Clubhouse!
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An exchange programme with students of
the Hong Kong Institute of Education
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Team Building Workshop by Supervision
Team of Dongfeng Community Family
Integrated Centre
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Community Mental Health
Intreductory Course
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Guangzhou Richmond Mental Health Social Work Resource Cenire aims fo develop and cultivate social workers for

mental health profession. The scope of services includes the following:

1. Professional Training: The Centre has established "Community Mental Health Courses” in cooperation with various
universities and Social Workers Association in Guangzhou.

2. Social Work Supervision Service: The Centre has also provided social work supervision to social workers at Guangzhou
Richmond, Long Jin Family Integrated Centre, and offered supervision to two other teams of Family Integrated Centre
in Guangzhou.

3. Service Quality Evaluation Services: The Social Work Supervisors from Hong Kong and Guangzhou have been appointed
as SQS evaluators to conduct appraisal on social work performance in Lo Kung and Hoi Chu Districts.
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LONG JIN INTEGRATED FAMILY SERVICE CENTRE

FRIERIEARTS REHABILITATION SERVICE
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Family Caregivers Group:
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With the support and subvention from the government of Guangzhou, the Integrated Family Service Centre has been
established in Long Jin Sub-district since 2012, which is upgraded from Long Jin Limin Mental Health Workstation. In rehabili-
tation service, we provide recreational, developmental, and mutual aid groups to people with disabilities and their caregiv-
ers in order to enrich their social life. The Centre also offers home visit service, building community support network, and
caring for people with disabilities who are often indoor. The Centre provides service users with suitable medical assistance,
psychological counselling services, and neighborhood care by case management and community care. We aim to
provide caregivers with mental and social support by adopfing the Body-Mind-Spirit holistic health model, and enhancing
mutual support among themselves. We also provide mental health and rehabilitation education to the community, thus
reducing discrimination against mental iliness in the general public, and enhancing social inclusion.
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Community Inclusion Musical Concert:
Shining Stars at Long Jin
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Community Publicity Campaign !
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LONG JIN INTEGRATED FAMILY SERVICE CENTRE

AR5 ELDERLY SERVICE
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The Integrated Family Service Centre has provided elderly service to EBEEHEREATS

people aged over 60, and fthose in retirement since September - Community discussion group -
2012. Apart from centre-based service for the elderly, the Centre ke R Eiderly mcnfﬂl health

also offers outreach service to senior citizens who have difficulty to \ e ;
access community service, and those without family support. While
centre-based service promotes physical and mental health in the
elderly through the platform of Elderly Zone, including drop-in
services and interest groups like healthcare massage, leisure
reading, dance and computer classes, as well as casework and
group-work, outreach service enhances community support

network for the elderly through home visit, volunteer service, and
community educational talk, thus connecting services with caring
companies' support and social welfare policies.

RERRFS FAMILY SERVICE
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The Family Service Centre has provided integrated services as follows:
1] infant and parenting activities;

2) Family day in our community;

3) Supportive services to vulnerable families;
4] Marriage and family counselling;

5) Crisis intervention for families at risk;

6) Family volunteers groups. | e
FESETZHEGRSWEY

= |
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Family Volunteer Service in |

the community
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GUANGZHOU LIKANG FAMILY RESOURCE CENTRE

B EINIERBEEAS T LEFE - BEERE TEABRINER  IREBINMEHRFILIENGESI -
BRI AB—BHERNREBRER - ERR/IERBN « BRI BIERBISRMAEIREES » TENHET
BUTHRSS -

1 FERERNER : LARFEHBABEZNRBERERARA

2. FABFERSIRFBDINRIIRRE A LTRSS

3. INRERT S RFB I AVFERE A TARFS

This is the 15" anniversary of our rehabilitation service in Guangzhou. Growing up with our working experi-
ence, and career growth of our team members, we can serve our clients and family members steadily.
Having confidence in our service, the Guangzhou Civil Affairs and relevant organizations have invited us
to undertake the following services in Guangzhou:
1. Mental Health Outreaching Service: We provide oufreaching service to clients with mental

health problems and support their family members;
2. Rehabilitation Service in Dongjiao Community Family Integrated Service Centre;
3. Rehabilitation Service in Jinshazhou Community Family Integrated Service Centre.
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THE PSYCHIATRIC HOSPITAL OF GUANGZHOU CIVIL AFFAIRS -
THE "SUNFLOWER HOME"” DAY ACTIVITY CENTRE
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The goal of the Day Activity Centre is to provide service to clients who are preparing to re-integrate back to
the community. The Centre has established a kiosk operated by our members, so as to leamn retail sale skills and
manage the routine operation. In order to help service users develop better life skills, we also provide
computer leaming groups, news sharing groups, and set up a Day Centre Committee cooperated by staff
and service users, planning and implementing daily activities. We have also established family support service
to help family members care for service users. The Centre can serve a total of 40 service users on a daily basis.
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Wan Tsui House is a half-way house assisting people in
recovery from mental illness to re-integrate into the commu-
nity. To me, it's not only a turning point, but also a place for
self-development.

| have built up my living skills and self-image through joining
various groups organized by the house. For example, prepa-
ration group for discharge assisted me to getf ready for my
new living. Another therapeutic group helped me gain a
better understanding about myself.

Numerous activities have been organized in the house, such
as "Wan Tsui Award Scheme", which has strengthened our
self-care ability through competition between different
rooms and received token as reward in return. The Scheme
also encouraged us fo do more exercise. For the past two
years, | have met different residents in the house. We did
things together, for example, enjoying meals, watching TV,
joining activities together. | have learnt more about myself,
and most important of all, | have developed valuable
friendship.

In conclusion, | am happy to acquire knowledge and skills
for independent living. What | tfreasure most is the friendship
embedded in knowing other residents in the house. | sin-
cerely hope that my personal experience could bless others
and make their journey less difficult.
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year. We were offered an opportunity to visit a secondary
school to share our experience with the students, so as to
promote mental health awareness through playing games
with them. | have designed a game on real-life room
escape, and the students enjoyed quite a lot. Indeed, if
someone is mentally-ill, it is just like being trapped in a room.
He needs to search for clues and help, like seeking
resources in the community, to let himself out and resolve
the riddles within, so as to break through the puzzling situa-
fion.

So let me invite you, come to Richmond Fellowship and
upgrade our problem solving ability, find the golden key
and leave the invisible mental situation TOGETHER!

1837 : BNV EERISEESE Written by Mr. CHAN Shiu Keung, Member of Heart to Heart Club
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Like other caregivers, | feel easier to seek support and
learn caregiving knowledge after passing through the
stages of grief and denial. Those years were serious chal-
lenges to me!l To overcome such adversity, | believe that
caregivers' attitude did have crucial impact. Don't you
realize that caregivers are usually short of emotional
support rather than materialistic ones?

There is so much uncertainty in the recovery journey.
Caregivers shall learn essential caregiving knowledge
and skills, but we also need to endure discrimination from
the community. Our efforts spent on learning, caregiving,
seeking help, and instilling hope are all essential, but the
recovery journey counts more than just these elements.
Caregivers shall not forget to maintain good health (both
physical and mental) and good relationship with the
one(s) being cared. More importantly, caregivers may
find their everyday life more fulfilling if their personal aspi-
ration/growth can be readlized in the recovery journey.

Even though caregivers are facing the above mentioned
challenges, the principles of alfruism and self-reliance
can still be incarnated in our daily life. For instance, |
joined the caregiver mutual aid group “Heart to Heart
Club" (and was nominated as its Committee member),
participated in the Fellowship's Art Exhibition, led
painting classes for service users, and wrotfe reflection
articles for RFl. Other than activities held by the
Fellowship, | also organized two art exhibitions with my
friends. | have recently started helping a self-help group
in Tin Shui Wai as well.

Sharing the sense of commitment, | believe we can find
our lives fruitful and meaningful through participating in
caregiver programmes and community activities.
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CORPORATE PARTNERSHIP

B EmBE FIRSEMMIEEE Written by IP Wai Man, Irene, Senior Marketing Officer, Richmond Fellowship of Hong Kong
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PROMOTING FRIENDSHIP
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In the past two years, the Fellowship has cooperated with
16 companies to establish good partnership, through dif-
ferent kinds of resources o further expand mental health
services. Collaborations involve far more than just spon-
sorship and fundraising. They include professional advice,
cash and in-kind donation, offering posts for open
employment, venue support, complimentary nutrition
consultation, and visiting activity.

Apart from financial and professional assistance, these
companies' selfless support and genuine devotion is also
important in contributing to the success of such a joint
partnership in providing community mental health
service. With betfer knowledge and deeper understand-
ing of service users, staff members from caring compa-
nies are willing to participate in volunteer service and try
to understand and accept service users as friends. Their
enthusiasm has made me feel very touching.

| remember that a donor has informed me, "My team
and | are delighted to parficipate in all volunteer work as
we all agree that we can learn something new through
the volunteering experience. We are glad to be able fo
contribute to the society. And | am so glad to have
worked with the service user as she has performed really
well. She is responsible and reliable. | am very glad to hire
her to be a member of our team.™

Finally, | would like o express my deepest gratitude to all
participating companies, including 3M Hong Kong Lid.,
Enagic HK Co Ltd., Televoice Technology Projection Ltd.,
Casablanca Hong Kong Ltd., Wing Hang Bank Limited,
Memorial Park Hong Kong Limited, Glare Professional Car
Care Center, Intimex Business Solutions Co Lid., Health
Concept Hong Kong Limited, Realty Solution Consultants
Limited, KGI| Asia Limited, Glory Clinical Services Ltd.,
Pioneer Management Ltd., Kangen Water (HK) Limited,
Bodycare Company Limited, Croton Consultant Limited.
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8 : Eliza Written by Eliza

The past half year's voluntary work in “JUSTONE" has given me an
opportunity to realize the world of people in recovery, which has
eventually awakened me from the commercial sector. Emotional
distress is just around the corner and anyone might suffer regardless of
age, sex, education level, or industry one is working in. Some service
users | have helped were in fact professional and well-educated
people. This made me realize that emotional distress is not restricted
fo particular batch or group of people.

Despite limited time in communicating with service users over the
phone, | have perceived various difficulties they face in daily life.
These difficulfies include emotional disturbance, misundersianding
from their family and the community, lack of social activities, low
motivation, doubt of their own value to live, etc. It is valuable fo know
that service users' stress in both spiritual and emaotional sense could
be slightly relieved from the short telephone conversation, and
meantime they felt care and support from the community. Recalling
an episode with a female service user, she felt depressed and frus-
trated in preparing birthday gift for her husband. At the beginning of
the conversation, she has repeatedly blamed herself and even
denied her self-value. Upon attentive listening and encouragement,
she has become lighthearted, and eventually decided to make
chocolate by herself as a birthday gift for her husband. The counsel-
ling process has enlightened her and she even asked for the recipe
for making chocolate.

Indeed, these short conversations not only can help people in
recovery, but alse enrich the wealth of my soul, and make me
treasure what | have already possessed: health, family, friends, etc.

18832 ¢ Louis  Written by Louis

The name of "JUSTONE" has special meaning for me. It reminds me to pay
attention to the "tone"” of service users and that of myself on the phone.
“Just the tone” can reveal much emotion. Sometimes, when | pick up the
phone, | cannot hear the content. The user speaks in a husky, low, frem-
bling voice with fragments of words, ‘| hear your pain...so painful...so
helpless...', replying in a low voice. Negative emotions are true, but given
service user's fear of being negated, rejected, they cannot be freely
expressed in daily life. After addressing the negative emotions, we can
communicate at ease.

As a volunteer, | just do a little something for the underprivileged and the
emotionally distressed. | can do nothing without support from caring social
workers, staff members;, and other volunteers. The Chinese proverb
‘Happiness stems from helping others' may not be an accurate description
of the work of JUSTONE. How can one feel happy when listening to others’
unhappy experiences? But the sense of meaningfulness | obtained from
volunteer work and the comfort | experienced with the users has already
outweighed my negative feelings.

Despite being disturbed by negative emotions, many service users are
nice people. A user thanks God because her siblings visited her at hospital.
She sympathizes with those who stay at hospital without family support.
Another user could not make decisions on small chores despite being a
grown-up. It is definitely not her fault. Given emotional distress, she could
not receive proper education and working experiences, leading to limited
personal growth and development. Thus, she maintains the simplicity and
goodness of a small girl.

Sometimes, even under medication, emotional distress is just like a dark
shadow following a person for the whole life. While we cannot help people
get rid of distress, can we help them adapt to and co-exist with negative
emotions? Perhaps, JUSTONE is a dim but valuable beam

that lightens up service users' rugged life road in darkness...
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STAFF TRAINING AND PROFESSIONAL
DEVELOPMENT REPORT
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The In-Service Training Group provides various training courses, work-
shops, and exchange programmes for staff of all ranks. They include
orientation fraining for new-comers; courses in enhancing profes-
sional knowledge and skills for front-line staff; courses in supervisory
skills and practical management for middle rank, and management
training for staff of every grade. These training courses have strength-
ened the skills of staff, hence enhancing the quality of service.

BETEEEASRE
Annual Staff Retreat Camp
In the past year, a total of 21 fraining courses and events have been  “strengthen Ourselves”

organized. The Fellowship has also supported 7,743 working hours for
1,407 participants for training. For local training, 171 staff members
have joined the Annual Retreat Camp, focusing on strength-based
perspective in connection with the community. Staff members were
encouraged to explore own strengths through participating in
various multi-faceted workshops. Mr. LO Chak Chuen, Clinical .
Psychologist of the Social Welfare Department was invited to lecture  REXISE 1 TIRHISHER
on "Positive Psychology”, boosting positive energy and fostering a EEEN

; 5 Traditional Chinese Medicine
relaxing environment. For exchange programmes, 165 staff WolShop 16 Bromicie heailizy
members have participated in the co-workers-sharing platform and  jifestyle
hostel exchange sharing. Mr. WAN Sing Hin, Maurice and Mr. CHENG
Chung Yan, Vincent, Members of Executive Committee, were V

invited to speak on the concept of Recovery and the Therapeutic
Community model, with application in mental rehabilitation, thus
enhancing staff's confidence and skills in their practical work.
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Day tour to Hoi Ha Wan Marine Park

T EBE LXK
Day tour to Hoi Ha Wan Marine Park
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STAFF ASSOCIATION REPORT
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Interest Group of silk socks flower making

The Staff Association (SA) has devoted to enhance staff com-
munication and understanding through organizing various
recreational activities. The theme of past year was “Balancing
Life, Working Healthily”, which aimed at encouraging col-
leagues aware of their mental wellness, mutual support, and
relieving from work stress through participating in recreational
and leisure activities. To continue the “Love & Care”
Campaign launched since last year, colleagues are encour-
aged to keep sending blessings and gratitude to each other.
In addition, staff who are interested in football playing from
different service units had organized a Richmond
Football Team to participate in the Social Work Football
Match this year. This activity has not only enhanced
staff communication and team spirit among col-
leagues, but has also served as a platform for mutual
sharing and support in the social service field.
Collecgues' active participation and positive
feedback has encouraged the Staff Association for
continuous development and improvement.
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1TEBEEER Administrative Office

Cr. Fung Cheung Tim
Mr. Wong Chung Bao
Dr. Wong Kin Lung, Keith

Ms. Li Yi Man

Ms. Chau Suk Han
Ms. Ip Wai Man, Irene
Mr. Sin Ka Wai

Mr. Wong Wai Kin

Ms. So Wan Yu, Jenny
Ms. Wong Man Yin
Mr. Lee Chun Man
Mr. Ng Yun Cheung, Michael
Ms. Chan Kit Chee
Ms. Lam Lai Ting

EEFIRARFS Residential Training Services
RES Halfway House
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Director

Assistant Director

Part-time Research and
Development Officer
Service Development Officer
Service Development Officer
Senior Marketing Officer
Administrative Officer
Project Officer (1.T.)

Secretary

Administrative Assistant
Accounting Assistant

Clerical Assistant

Service Helper

Workman Il

Ms. Li Ka Wai BEEEF Officer-in-Charge

Mr. Wong Kwok Wai HETES Social Worker

Ms. Chan Sin Yee HEIEE Social Worker

Ms. Wong Wing Ching SeciELT Enrolled Nurse

Ms. Wu Long Ping EBRIES Rehabilitation Worker
Ms. Chung Wing Kin, Karin BRIEE Rehabilifation Worker
Mr. Li Chun Yip ERIFE Rehabilitation Worker
Ms. Chan Sau Fong BRI Rehabilitation Worker
Mr. Cheuk Ka Yin {ERANE Rehabilitafion Assistant
Mr. Poon Wing Yan {EFRENEE Rehabilitation Assistant
Mr. Kei Ka Wai IEFEENE Service Helper

Ms. Leung Yuk Ling &6 Cook

Ms. Lam Har ERRE Workman |I

Ms. Chan Suet Wai BEEE Officer-in-Charge

Ms. Cheng Man Yan HETES Social Worker

Mr. Lee Hon Wah RS Health Worker

Ms. Ho Yu Ling BRIMFE Rehabilitation Worker
Ms. Tse Wai Ping BRIES Rehabilitation Worker
Mr. Leung Kai Chung BRIES Rehabilitation Worker
Ms. Leung Ho Lam BRIEE Rehabilitation Worker
Mr. Ng Kam Shu {EERENE Rehabilitation Assistant
Mr. Chen Zhihuang EmRanE Rehabilitation Assistant
Ms. Mo Fung Yu EET(ES Programme Worker
Ms. Tse Ho Yan EETEE Programme Worker
Ms. Chung Mei Na SEETES Programme Worker
Mr. Wong Ting Lap EETES Programme Worker
Ms. Li Ko Man EENL(EE Programme Worker
Ms. Ng Mau Lai E5iE] Cook

Ms. Lau To Ching BRAE Workman ||
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$HBNES Supported Housing
KRR Likang Court

(ETFEIERARTS Residential Training Services
FRES Halfway House
. Sheung Tak House

Ms. Yau Pui Fan
Mr. Chan Chi Shing
Ms. Fung Yin Shan
Ms. Chow Yin Sim
Ms. Li Wing Yin

Ms. Ho Lai Ling

Ms. Chan Siu Ling
Mr. Lam Yee Sang
Ms. Wong Shi Ping
Mr. So Muk Shun
Mr. Lam Chi Keung
Mr. Cheung Tze Lung
Mr. Chiu Po Keung

Ms. Yeung Ching Ching

Tsui Wah House

Ms. Ko Mei Lan

Ms. Ko Kam Wa

Ms. Fong Lai Ying
Ms. Tsang Wai Wa
Ms. Ng Mei Lan

Mr. Wong Kwok Chi
Ms. Tsang Shuk Ting
Mr. Chan Kin Man
Ms. Wong Grace
Mr. Lau Chun Sun
Mr. Kwong Yiu Ming
Ms. Chow Wing Yan
Mr. Chan Hin Pui
Mr. Tse Wan Cheong

Ms. Cheuk Chor Hang, Kitty

Mr. Lam Yan Ping

Mr. Lee Chun Ming, Philip

Ms. Kan Suk Ngor
Ms. Hui Chi Wai
Ms. Lee PuiLing

BEEE Officer-in-Charge
HEIMEE Social Worker
HETES Social Worker
HETHES Social Worker

REEE Health Worker
EBRIEE Rehabilitation Worker
EBRIES Rehabilitation Worker
ERIEE Rehabilitation Worker
HBERLES Part-time Rehabilitation Worker
BRI Rehabilitation Assistant
SFRENER Rehabilitation Assistant
BRFSENIE Service Helper

[ETRM Cook

ERRE Workman Il

BEEE Officer-in-Charge
HEIEES Social Worker
#HEIEES Social Worker
HETEE Social Worker

SiCELT (fBimRD Enrolled Nurse (Psychiatric)
BRI Rehabilitation Worker
BRI(ES Rehabilitation Worker
EBRIEE Rehabilitation Worker
EBRIES Rehabilitation Worker
e Rehabilitation Assistant
{EFRANE Rehabilitation Assistant
EEENE Programme Assistant
SEBIENE Programme Assistant
[EF8m Cook
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Ms. Leung Chui Ping, Sally

Mr. Poon Wai Lam
Ms. Chan Siu Yuk
Mr. Chau Kwok Kit
Ms. Lou Jin

Ms. Lo Ka Lee

Ms. Ching Kar Yan

Mr. Cheung Ying Hang

Ms. Tsui Kwai Lan
Ms. Leung Ka Yan

Ms. Chui Kwai Ying, Moonny

Ms. Wong Wing Yee
Mr. Chan Kin Chun
Mr. Ng Ting Hin

Ms. Chow Hoi Yan, lcy

2 EEEFDIN Integrated Vocational Rehabilitation Service Centre
B New Jade Manufacturing Centre

Social Worker
Rehabilitation Assistant
Rehabilitation Assistant
Programme Worker
Programme Assistant

R E

BUIFEE (F33)
AiE (SRR
BiAEIE (MEIMP
HETIFE
iBEDE

XB

)

BllssRanIE
Flll¥REDIE
FllirEni2
FllREDIE
EBEDE
EEENE
EBENE

Coordinating Officer
Assistant Manager (Marketing)

Assistant Manager (Marketing and Business)

Assistant Manager (Social Work)
Social Worker
Marketing Assistant
Clerk

Driver

Training Assistant
Training Assistant
Training Assistant
Training Assistant
Programme Assistant
Programme Assistant
Programme Assistant




mERE

STAFF LIST

HEZEs

IEERAEFE Vocational Rehabilitation Services
ralBEERREDIN Integrated Vocational Rehabilitation Service Centre
FEZER/ =1 New Jade Manufacturing Centre

PR AE Mr. Chan Ping Hong =IRTEERm Workshop Instructor il
BEEYt+ Ms. Cheng Choi Lai =TI Workshop Instructor il
REgEut Ms. Leung Yee Man =#RTIZEEN Workshop Instructor Il
EEEEy T Ms. Chan Tong Suet Har, Tina =R 86T Workshop Instructor Il
SR T Ms. Kwok Ming Yuk TizEnE Workman II
BREFE Mr. Lui Ka Lok BgeEnE Research Assistant
ik e Ms. Wu Nga Ying, Manda iRgRanE Research Assistant
REBKE Mr. Lai Ki Sheung FBETED Part-ime Cook

A% Supported Employment

FREZERPS (28 /IGEB) Richmond Customer Service (Chai Wan/Tseung Kwan O)

faIvIfIFeE Mr. Ho Lap Kong HETES Social Worker
BEEseE Mr. Kwong Yuk Keung mhizanE Marketing Assistant
BEBLL Ms. Koon Sau Ching W E Junior Clerk
FEBuT Ms. Yu Fung Ying glleREnE Training Assistant
R E Mr. So Yuk Kwan SEENENEE Programme Assistant
wEET T Ms. Tsang Man Yee RHEERES Part-time Cleaner

FIREZERRTES (7tBA/&EA) Richmond Customer Service (Yuen Long/Wong Tai Sin)

FRELLT Ms. Li Wing Man HEBTEE Social Worker

BRESIE Ms. Chan Sze Nga R E Junior Clerk

S[EELT Ms. Ng Kwai Yin BllREDER Training Assistant

PREFFEEL T Ms. Chan Sze Wing ElllémEn IR Training Assistant
Hamt Ms. Tse Yu Man Bl iREnER Training Assistant
EREBELY Mr. Wong Leung Yin AEF3EDER Service Helper

R[REELT Ms. Ng Wai Ching EENENE Programme Assistant
BREASRSTE Mr. Chan Long Him., Billy FRH S FRENIE Part-time Training Assistant

AR#5Et 8 Service Projects

HEERSE Mr. Hung Kai Tung HETES Social Worker

Vocational Assessment and Intervention Enhancement Project

—iRE e Occupational Therapist (1)

[ESB1EdI5T8] Employees Retraining Scheme

FHENRE L Ms. Lai King Wan IBEIERE Training Officer

HEEMERSZIERPE Community Mental Health Support Services
EERFEESAERI) Integrated Community Centre for Mental Wellness
REH (FA{l) ALOHA (Wong Tai Sin)

EIR T Ms. Poon Hung Yin ST Service Supervisor

IEREERS TS Mr. Wan Kin Hei HILERE Cenfre-in-Charge
WAL Ms. Siu Fung Yin HETEE Social Worker

BEESuTL Ms. Wong Wai Fan HETEE Social Worker

NS ke Ms. Lau Ching Yuen HETEE Social Worker

REALT Ms. Cheung Ka Wai, Sara HEIEE Social Worker

ERESRE Mr. Wong Yuen Chi HET(EE Social Worker

ISR T Ms. Fung Lai Tung HET(EE Social Worker

EHEET Ms. Cheung Wai Yee HEIEE Social Worker

ERETT Ms. Cheung Pui Yee HEIEE Social Worker

TEFRLE Mr. Lee Wai Fan HETEE Social Worker

EsERSE Mr. Chow Wing Chung HEIEE Social Worker

RgEat Ms. Lai Ching Yee HETES Social Worker

EEBET+ Ms. Mak Fung Kwan HETIEE Social Worker

HEELYE Mr. Mok Wai Ho HETLEE Social Worker

mEo T+ Ms. Mak Man Chi HEIFE Social Worker

HEEELT Dr. Lam Chi Wai — RIS SR AN Occupational Therapist (1)
il Eckesn Ms. Tang Yee Man SEELT (EER) Enrolled Nurse (Psychiatric)
BERSE Mr. Loh Chung Yan EREIREDE Rehabilitation Training Assistant
EpBpat Ms. Wong Chun Chun (= | Senior Clerk

ENREsTE Mr. Cheng Wai Tong BT {ERNE Community Work Assistant
BHERE Mr. Ma Sek Kan HET{ERIE Community Work Assistant
RERLT Ms. Chan Man Ling HET {ERDIE Community Work Assistant
BEEWLT Ms. Law Wai Yee, Fiona HET(ERNE Community Work Assistant
HEERE Mr. Hui Ka Ho HET {ERIE Community Work Assistant
FREREI T Ms. Chan Wing Yan HET {ERE Community Work Assistant

WEHSTE Mr. Tse Ka Shing HET(EANE Community Work Assistant
%5 (GBEBE) ALOHA (Eastern)

Lo ke Ms. Ng Ching Chi REAEE Coordinating Officer
FRELLT Ms. Lee Mo Sze HRINEE Centre-in-Charge

EXHFL L Ms. Wong Ka Man HETLES Social Worker

FRFLL Ms. Lee Suk Fun HEIMEES Social Worker

RESZ L Ms. Chan Ka Mun HEILMES Social Worker

BB Ms. Wong Long Kei, Emily HBIFS Social Worker

i Jit e Mr. Chan Tak Leung #HEIEE Social Worker

D@ Mr. Leung Ka Lok HEIES Social Worker

REELL Ms. Cheung Sau Wai BEEL (EmED Enrolled Nurse (Psychiatric)
wRET+ Ms. Lam Kit Ying {SFRE eEEnIE Rehabilitafion Training Assistant
EIsEE L Ms. Lui Hau Yu IEXE Clerical Assistant
HTERE Mr. Yung Tsz Chung 1t ET{FENE Community Work Assistant
EIENE Mr. Tam Tsz Kan HET{FENE Community Work Assistant
SPERIEST S Mr. Sze Ling Fung tHET{FRNE Community Work Assistant

(7o) REEMETE] Yuen Long Community Vitality Project
EREsigt Ms. Wong Hong Yi, Terri HETEE Social Worker

rER{RE24t | 18] Farm With You Project

PRIEMRSTE Mr. Chan Chik Chung HEIES Social Worker
Tt Ms. Hui Miu Ha Bk Farmer
FEHa T Ms. Li Tengdan B Farmer

[F|ER{ZrEERE | 18| Richmond Health Farm Project

SBERESTE Mr. Fan Mo Piu HETES Social Worker
REBSTE Mr. Ng Chi Chung Bx Farmer




mERE

STAFF LIST

EME% BE STAFF LIST 1/4/2012-31/3/2013 | : HE?’% Eg’ﬂ ﬁ'?%%

HERHERSZIER Community Mental Health Support Services
SEEHEEETEl Youth Mental Health Project

AR ¥ B4R BB
SERVICE UNITS

1TENEEEE R Administrative Office

E2i7 Service Unit itk Address &% A In-Charge
EFEEt Ms. Ko Tsz Yu, Febi HEIFE Social Worker — ~ - |
378 1 L Mr. Li Man Fai HET(FENE Community Work Assistant {TEURSER §}§15%§ﬁ5i§2]ﬁ18f§1 801§ Qi@ﬁﬁlﬁi s 2529 1323
IR BEINEMEZETE] Family Networks at Community Project Administrative Room 1801, 18/F, 21 Pak Fuk Road, {TBESE 2507 6855
_ Office North Point, Hong Kong Mr. Sin Ka Wai Hea@nchmond.org.hk

Ms. T Lok Y HETES Social Work
ATt s. Tsang Lok Yan 8 QLI YRIRED Administrative Officer

FENRFE | fEEiERSZEARFE JUSTONE Mental Health Support Service
s@Eut  Ms.LiYee Wai HETIES Social Worker I3 ERARF Vocational Rehabilitation Services
TRELL MR e ALMLIFR samilelaho fRe B EERERETI Integrated Vocational Rehabilitation Service Centre
HEEUL Ms. Ngui Mei Wan {EERENE Rehabilitation Assistant
FRRSEE Mr. Li Ping Leung EmanE Rehabilitation Assistant E5i] Service Unit ik Address &8 A In-Charge
BDIlELE Mr. Leung Tsz Hang EREnE Rehabilitation Assistant %‘fg!#?ﬁt ﬁ%%@%ﬁiﬁZSSﬁﬁEmB%ﬂ@ﬁT W?ﬁ?{i B 2889 3275
SNBSS Mr. Ng Wing Shun, Vincent ERENE Rehabilitation Assistant New Jade Level 1, Block 6, New Jade Garden BEEELE 2889 3121
KBZERFS Family Caregivers Support Services Manufacturing 233 Chai Wan Road, Chai Wan, Hong  Ms. Leung Chui Ping, Sally rfnjmc@richmond.org.hk
IR - #1iR% | 518 Project Proud Centre Kong Coordinating Officer
I E Mr. Choi Kong HEIES Social Worker SHENEE2 Supported Employment
FFFLZL Ms. Hung Li Li HETEE Social Worker PP Faiid
BE{i] Service Unit HBHE Address B& A In-Charge
== s :
BEF Rl Special Projechs ARERES  SSluEREIRETEE ST (BT & 2889 3275
BRARILERRHS Clinical Psychological Service CriB/HEER) Level 1, Block 6, New Jade Garden, HEIMEE 2889 3121
FREEL Dr. Wong Choi Kei, Tracy ERRLESR Clinical Psychologist gﬁ::n?n:Service- 233 Chai Wan Road, Chai Wan, Hong  Mr. Ho Lap Kong X4 rircs@richmond.org.hk
#I#mtt Kapok Clubhouse (Chai Wan / Kong Social Worker
FREET Ms. Lee Ka Yee HETIEE Social Worker Tseung Kwan O)
BROB LT Ms. Chan Siu Fong HEIEE Social Worker e, - = .
: BRFBERYEE Mr. Chan Bon Ling, Andrew HET(EEE Community Work Assistant fj_iqﬁ}iiﬁ) %ﬁﬁ@?ﬂﬁﬁl@Sﬁg-ﬁmg’fg_E FR|UL i _2_424
TR EIfRt Mr. Mak Tsz Kin STRIENEE Project Assistant Bichmond Block 3, Greenery Villa, 8 Tsing Lun HETFS 2479 2404
S N P aer s e wE Clerk ot Seilce Road, Tuen Mun, N.T. Ms. Li Wing Man A rfresyl@richmond.org.hk
e = ; . E : R Social Worker
Rt ZARF53EREETE] China Social Service Development Projects Hiﬁ;iﬁ?ﬁi}
ENFRFBE RSN Guangzhou Likang Family Resource Centre
HEa Ms. Xu Chi rilEE Supervisor AR¥5ET8] Service Projects
FNMERBERERRR — [AER2X) BEHL E2{J Service Unit it Address BH A In-Charge
The Psychiatric Hospital of Guangzhou Civil Affairs — The “Sunflower Home"Day Activity Cenire e = T -
7 ' : Byt - EBERREBE3RITRECEE T EEESE £ 2889 3275
iy I e s e BOEBEAL  |ovel ], Block 6 New Jade Garden,  #&TL{FE 2889 3121
BEINFI RS ER B TFEIRPIY Guangzhou Richmond Mental Health Social Work Resource Centre ;’:Emiﬁ%lllﬁfl]o ihe 233 Chai Wan Road, Chai Wan, Hong  Mr. Hung Kai Tung X rfsunnyway@
unnyway - On the
FEL LT Ms. Yu Wan Wen s Director Job-Tt:init\g Kong Social Worker richmond.org.hk
EFEREEFERS RPN Guangzhou Long Jin Integrated Family Service Centre Programme for
BRESRE Mr. Choi Siu Fung HTEE Social Work Supervisor YOUTLQ People with
Disabilities
FENEE 2R R R TIEiG Guangzhou Long Jin Limin Mental Health Workstation -
RESUT Ms. Yu Wan Wen HTEs Social Work Supervisor ?oﬁiﬁgif;mtﬁlﬂ EEEBEEBRREEE BT BREELTLT 2889 3275
N h SRR ieE B =tlll Guangzhou Yuexiu District Disabled Persons' Federation (“Yang Guang Jia Ting" Project) Assessment and Level 1, Block 6, New Jade Garden, _ﬁm¥’£ﬁ§% 2889 ?] 21
bl e Ms. Chau Suk Han HIEEH(BE_F—_FCH) Social Work Supervisor (up to July 2012) Intervention 233 Chai Wan Road, Chai Wan, Hong  Ms. Chan Yan Chim Yocononrehcb@
Enhancement Kong Occupational Therapist (1) richmond.org.hk
@ mEllERRx iR E W EEBEE R Nanshan Family Resource and Mental Health Centre for People with Disabilifiy Proisct @

SRt Ms. Chau Suk Han HIBB(BEE_S—_FtH) Social Work Supervisor (up to July 2012)

P ——— - T ey MR




AR #5 BB 42 BB

SERVICE UNITS

A FSEE RS

fR#5Et &8 Service Projects
it Address

ESfi] Service Unit
EEEEIEE

Employees Level 1, Block 6, New Jade Garden,
Retraining 233 Chai Wan Road, Chai Wan, Hong
Scheme Kong

& 1EZ Social Enterprise

BE{i] Service Unit Ik Address

FRSFEEIRAT BEEEEEE233RMEEREET

Richmond Level 1, Block 6, New Jade Garden,

Welbiz Limited 233 Chai Wan Road, Chai Wan, Hong
Kong

{EEFIIBRARFS Residential Training Services
FRTER Halfway House

E2{i] Service Unit itk Address
FELE A CEARLLD.D. 1 22F L2 1088

Ping Shan House 10 Ping Shan Lane,
D.D.122 Ping Shan, Yuen Long, N.T.

BEOR NEBEA CBEAESTE
Tsui Wah House  Podium, Lung Cheung Plaza, Upper
Wong Tai Sin Esfate, Kowloon

EHEZR TSR SRS E 2R B T

Sheung Tak G/F, Wing B, Sheung Chun House,

House Sheung Tak Estate, Tseung Kwan O,
N.T.

IREIR EEREREUEEBIT

Wan Tsui House  G/F, Fu Tsui House, Wan Tsui Estate,
Chai Wan, Hong Kong

iHENTES Supported Housing
HillE Address

8{J Service Unit

FRE RS R E U HE =
Block 3, Greenery Villa, 8 Tsing Lun
Road, Tuen Mun, N.T.

Likang Court

BE A In-Charge

EBNELIER RIS T RETUL

RaEE(E

Ms. Leung Chui Ping,
Sally

Coordinating Officer

E& A In-Charge
REHLL
el EE
Ms. Leung Chui Ping, Sally
Coordinating Officer

B& A In-Charge

REZE LT
BEEME

Ms. Chan Suet Wai
Officer-in-Charge

BEMIT
BEIE

Ms. Ko Mei Lan
Officer-in-Charge

BRm 2zt
BEEE

Ms. Yau Pui Fan
Officer-in-Charge

FEEEL
BEEE

Ms. Li Ka Wai
Officer-in-Charge

B8 A In-Charge

HETEE
Mr. Lam Yan Ping
Social Worker

& 2889 3275

2889 3121
rfers@richmond.org.hk

& 2889 3275
2889 3121
01 welbiz@richmond.org.hk

TR 2478 6983
2478 4059
PA rfpsh@richmond.org.hk

& 2320 4700
3417 7145
X ritwh@richmond.org.hk

& 21780965
= 2178 0966
risth@richmond.org.hk

B 2558 8449
2558 3914
P4 riwth@richmond.org.hk

B 2466 1992
2478 6044
< rflkc@richmond.org.hk

Hlﬁ%%giﬂ%%% SERVICE UNITS

HEEMHEERSZIERIE Community Mental Health Support Services
fEiRZRFES tERIL Integrated Community Centre for Mental Wellness

&7 Service Unit it Address B8 A In-Charge

R (FA) NEEX L UEABBFS SRR

ALOHA (Wong  Podium, Lung Cheung Plaza, Upper FRINESE

Tai Sin) Wong Tai Sin Estate, Kowloon Mr. Wan Kin Hel

Cenftre-in-Charge

RE5(BER) EBESRAMERSEF/UMT - 8% FREUL

ALOHA Unif Nos. 1 - 8, LG/F, Chak Tsui House, ~ FRILEFE

(Eastern) Wan Tsui Estate, Chai Wan, Ms. Lee.Mo Sze
Hong Kong Cenfre-in-Charge

[70) ZKBE4E#ETB Yuen Long Community Vitality Project

EE{i Service Unit itk Address BE A In-Charge

75 REEHEE  HREPISHIRSRSHMIUESE=F BRGEEL

Yuen Long Block 3, Greenery Villa, 8 Tsing Lun HEIEE

Community Vitality - o0, Tuen Mun, N.T. Ms. Wong Hong Yi, Terri
Project ' Social Worker
lE3frE2st ) &8I Farm With You Project

ES{i] Service Unit Hallt Address E&E A In-Charge
FER(REETE ) 5t81  JTEAHKSEHEMERIES R BRIEChS TS

Farm With You ~ Government Land near Aster Courtin -~ fEBL{FE

Project Hung Shui Kiu, Yuen Long Mr. Chan Chik Chung
Social Worker

I

[ EREEEE) 18] Richmond Health Farm Project

B {i] Service Unit ik Address B8A In-ChGrge

FIREREE) #HEWLD.D.I22FEWLE10%R SBRRESRE

atE 10 Ping Shan Lane, HEITES

Richmond Health  D.D.122 Ping Shan, Yuen Long, N.T. Mr. Fan Mo Piu
Social Worker

Farm Project

BSERBMMERETEl Youth Mental Health Project

B3{i7 Service Unit ik Address BasA In-Charge
EEEMERSTE FREERSEUHEERENT B3Eiut
Youth Mental G/F, Wing B, Sheung Chun House, HEILFE

Sheung Tak Estate, Tseung Kwan O, N.T ~ Ms. Ko Tsz Yu, Febi
Social Worker

Health Project

IR BRINTEREEET8I Family Networks at Community Project

EBS(i7 Service Unit "otk Address &% A In-Charge
%] BANME SE8RSWMEWEZRBE/ILT -8= Bt
BRste) Unit Nos. 1 - 8, LG/F, Chak Tsui House, HEIIEE

Ms. Tsang Lok Yan
Social Worker

Family Networks at = Wan Tsui Estate, Chai Wan,
Community Project Hong Kong

& 23223794

& 23201178

X alohawts@richmond.
org.hk

& 2505 4287

2976 5330

Xl alohahke@richmond.
org.hk

B 24661992
2478 6044
P yiciif@richmond.org.hk

B 2478 6983
2478 4059
P rifwy@richmond.org.hk

B 2478 6983
2478 4059
PR rfrhf@richmond.org.hk

= 21780585

2178 0966

M youthmh@richmond.
org.hk

& 2505 4287
2976 5330
ciif.hke@ @

richmond.org.hk
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SERVICE UNITS

A FSEE R E

FENEFE ) S ERSZIEIRFE JUSTONE Mental Health Support Service

BE{i] Service Unit

I BFSE
iR IERE
JUSTONE Mental
Health Support
Service

ik Address

EBI EERE215818181801 %
Room 1801, 18/F, 21 Pak Fuk Road,
North Point, Hong Kong

BE A In-Charge

FEBRLL
HEILIEE
Ms. Li Yee Wai
Social Worker

FESZIB AR Family Caregivers Support Services

B8{i] Service Unit
FIRFERT
Richmond
Family Institute

s\t
Heart to Heart
Club

MR - FIRE
STl

Project I-Proud

Hufit Address

NEEX{ LW AR S TS
Podium, Lung Cheung Plaza, Upper
Wong Tai Sin Estate, Kowloon

NEEA LRSS
Podium, Lung Cheung Plaza, Upper
Wong Tai Sin Estate, Kowloon

NEEX ARG ES
Podium, Lung Cheung Plaza, Upper
Wong Tai Sin Estate, Kowloon

HIBEt8| Special Projects

B5{i] Service Unit
BRARIRARHE
Clinical
Psychological
Service

I X¥eid ) - 7847
BYEETE
Daily Meal
Network -
Short-term Food
Assistance
Project

ik Address
BENBREERNRMBCEE T
Level 1, Block 6, New Jade Garden,
233 Chai Wan Road, Chai Wan, Hong
Kong

MR ERGEUCEERRM T

G/F, Wing B, Sheung Chun House,
Sheung Tak Estate, Tseung Kwan O,
N.T.

NEEA CTEAES TS
Podium, Lung Cheung Plaza,
Upper Wong Tai Sin Estate, Kowloon

&8 A In-Charge

BRI E

HEIES

Mr. Chow Wing Chung
Social Worker

BEaiRstE

HET(FE

Mr. Chow Wing Chung
Social Worker

BFERsTE

HETIEE

Mr. Chow Wing Chung
Social Worker

88 A In-Charge

TREELT

BRARINERZ R

Dr. Wong Choi Kei, Tracy
Clinical Psychologist

Py
BEEE

Ms. Yau Pui Fan
Officer-in-Charge

BEFLT
BEE(E

Ms. Ko Mei Lan
Officer-in-Charge

2 35122626

=) 35122688

justone@
richmond.org.hk

& 23223794
23201178
DA rfrfi@richmond.org.hk

& 23223794
23201178
P rfrfi@richmond.org.hk

B 23223794
23201178
] rfrfi@richmond.org.hk

& 2889 3275
2889 3121
M rfep@richmond.org.hk

= 21780965
2178 0966
P risthfb@richmond.org.hk

& 2320 4700

3417 7145
P ritwhfb@richmond.org.hk

AR5 E

EE{lI Service Unit
BEMNFNREXEER
=a{][}}

Guangzhou
Likang Family
Resource Cenfre

EINF ST
#HETEERAIL
Guangzhou
Richmond
Mental Health
Social Waork
Resource Cenfre

ENRRIEEER
Bt - TAEZEZZR
BRI

The Psychiatric
Hospital of
Guangzhou Civil
Affairs —The
"Sunflower Home "
Day Activity Centre

FENEE BT R B
2RI
Guangzhou Long
Jin Limin Mental
Health Workstation

FEMFESEEREA
Bae -

MEYesEE | SrE
Guangzhou Yuexiu
District Disabled
Persons'Federation
(Yang Guang lJia
Ting Project)

FErRALLEREA
FEERE)EER
ARFEFRIL

Nanshan Family
Resource and
Mental Health
Centre for People
with Disability

ik Address

BN ErEE e SRI I A E 1S
3/F, No.85, Xiwan Road, Liwan District,
Guangzhou

FENMHZE BRI SRRINH L ER
BHRINEAKIENE04

Room %04, 9/F, Guangzhou
Community Service Centre Office, 68
Huanshixi Road, Liwan District,
Guangzhou

BINHEEEAHEEFIR 435
No. 143, Dong Xiu Road, Shijing Street,
Baiyun District, Guangzhou

EINmHEE IR A ERE228R 1072 —
No. 22, Guangfubei Road, Wuguinan
Street, Liwan District, Guangzhou

NS E X R ISR R AR
2012

Room 201, Disabled Rehabilitation
Centre, Wendenan Road, Yuexiu
District, Guangzhou

FIMEEU BB 366REINARE
N2

8/F, No. 1366 Qian Hai Road,
Nanshan, ShenZhen

STHEES

A ZRIEEESTE] China Social Service Development Projects

BE A In-Charge

{Rat T
s
Ms. Xu Chi
Supervisor

RELT
s

Ms. Yu Wan Wen
Director

FOEKE

HITES

Mr. Choi Siu Fung
Social Work Supervisor

RREFELLT

HI8EE

Ms. Yu Wan Wen
Social Work Supervisor

BRI

HTES
(EE"E——FTH)
Ms. Chau Suk Han
Social Work Supervisor

(up to July 2012)
20 S

HTES
(BEZ_F——_FTH)

Ms. Chau Suk Han
Social Work Supervisor
(up to July 2012)

B (86020) 8652 0277
(86020) 8652 0280
P gzfrc@sina.com

= (86020) 8179 7221

(86020) 8179 7221

<1 emmayu@richmondgz.
com

8 (86020) 8644 1328

(86020) 8644 1288

< samchoi@richmond.
org.hk

B (86020) 8186 6642
= emmayuv@
richmondgz.com

& (86020) 8331 0227
(86020 8331 4505
=

& (86755) 8627 3911
(86755) 8627 3911




MBHE

FINANCIAL REPORT

RICHMOND FELLOWSHIP OF HONG KONG

MEg

Statement of Comprehensive Income
For the year ended 31 March 2013

Income
Other revenue
Administrative expenses

(Deficit)/surplus from operation
Bank interest income

(Deficit)/surplus for the year

Other comprehensive income
Grant and subsidy received
Flag day income
Interest received
Minor work expenditure
Project expenses
Allocation to projects
Refund to Social Welfare Department

Total comprehensive (expenses)/income for the year

2013 2012
HKS HKS
52,506,380 50,653,351

416,683 405,234
(55,113,366)  (49,541,715)
(2,190,303) 1,516,870
80,443 73,488
(2,109,860) 1,590,358
2,366,704 2,140,967
: 480,958
4,058 7,949
(56,202) (70,277)
(1,448,040)  (1,393,726)
(378,098) (492,386)
(16,571) (114,644)
471,851 558,841
(1,638,009) 2,149,199

RICHMOND FELLOWSHIP OF HONG KONG

MEE

Statement of Financial Position
as at 31 March 2013

Non-current assets
Furniture and equipment

Current assets
Inventories
Accounts receivable
Amount due from a related company
Cash and cash equivalents

Current liabilities
Accrued charges
Obligation under finance lease — current portion

Net current assets

Total assets less current liabilities
Non-current liabilities
Obligation under finance lease

Net assets

Agency reserves
Designated Funds
Social Welfare Development Fund
Social Welfare Reserve Fund
General Fund

Total fund

2013 2012

HKS$ HKS$
3,201,388 2,426,899
11,940 79,846
3,308,427 3,725,727
54 54
28,632,841 30,343,663
31,953,262 34,149,290
2,432,823 1,843,933
- 74,484
2,432,823 1,918,417
29,520,439 32,230,873
32721827 34657772
: 297,936
32,721,827 34,359,836
3,646,106 3,102,663
74,337 346,256
23,152,912 22,383,533
5,848,472 8,527,384
32,721,827 34,359,836

@
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B 5 $E = RICHMOND FELLOWSHIP OF HONG KONG
FINANCIAL REPORT - MR&

FSA Services

E: g g g g g = o g g S Detailed Income and Expenditure Statement
ES Q‘ o g - E ® % e £ ey hEE : & = For the year ended 31 March 2013
2 = E. 2t = i R * s ';, a (For management information only)
E “L e SRR T | R SR e (I . — e
o o o o ncome ,
: it : Central items income 1,536,280 1,502,541
= & & & F g gl g Fees and dues 1,865,018 1,951,220
39 g i e e g o . g ; 2| o Clothes washing charges 29,696 28,786
Z & &= - 8 o [y LSP Income 673,625 702,114
E ' Yoahs Meal charges 71,899 72,012
= ¢ g g5 & @ Programme income 315,637 233,671
g Ch-| E\ 2\ i o O PR ' v 3 ' oo R Subvention — LSG + SOG 40,297,419 36,274,993
g §°82 g 3 e
E S = k R e RN e 44,789,574 40,765,337
3 b 3% 2 o @ 2 2 o gl = Other income
2 iy g ot ot e e y =l g = Bank interest income 60,736 58,844
$ 2 i = | B Sundry income 129,954 104,281
= Y & & /! @ wi| @ 44,980,264 40,928 462
2 g g S 2| 8§ 2 S N
gg j/ 2 = 4 3 ' & L8 LR s g = Less: Expenditure 43,367,066 38,554,983
A = ! &
z s 5§ ! g g g g o [ Surplus for the year 1,613,198 2373479
2| 2 |3 s el R R s e B
e IR 1 £ S = gl = ;
O g || 3 : ' FSA Services
Z < s o oo a5 o - e (=5 ) @ Expenditure
= g = é a o 8 2 s g g & a 2 8 3 § For the year ended 31 March 2013
o b g¥ 95 F g S g : gi| ¥ informati
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FINANCIAL REPORT

RICHMOND FELLOWSHIP OF HONG KONG

Income
Air-conditioner charges
Clothes washing charges
Donation received
Programme income
Community Chest allocation
Interest received
Meal charges received
Processing charge
Placement income
Rental income
Stationery shop sales
Sundry income
Tea store income

Less: Expenditure

Deficit for the year

Non-FSA Services
Detailed Income and Expenditure Statement
For the year ended 31 March 2013
(For management information only)

2013 2012

HKS HKS$
228214 225,613
15,074 10,112
280,385 424,877
2,418,548 4,758,790
797,360 775,110
19,707 14,644
285,082 294,154
2,546,948 2,266,426
i 24,450
1,145,395 910,394
53,810 162,565
63,497 174,074
169,222 162,402
8,023,242 10,203,611
11,746,300 10,986,732
(3,723,058) (783,121)

RICHMOND FELLOWSHIP OF HONG KONG

Non-FSA Services
Expenditure
For the year ended 31 March 2013

fRE

(For management information only)

Expenditure

Allowance for volunteers

Auditor’s remuneration

Advertisement

Bank charges

Cleaning materials

Consultancy fee

Depreciation

Electricity

Food

Gas and fuel

Insurance

Loss on disposal of furniture and equipment
Long Service payment

Management fee

Miscellaneous expenses

Newspapers and periodicals

Plant and Seeds

Promotion

Purchases

Postage

Printing and stationery

Production materials and tools
Programme expenses

Provident fund

Provision for bad and development items
Rates

Registration fee

Repairs and maintenance

Salaries

Soil and fertilizer

Sewage charges

Staff training and professional exchange
Store and consumable

Sub-contracting charges

Telephone

Tools and materials

Training allowance to trainee of workshop
Travelling expense

Water

Total expenditure

2013 2012

HKS$ HK$
26,605 15,436
16,800 15,400
155,711 64,649
1,777 3,403
80,534 25,506
z 61,154
613,812 595,327
269,411 241,292
573,154 571,926
28267 28,082
80,916 57,585
5 1,162
. 30,715
92,120 135,373
73,793 89,044
2,958 3,409
3,220 6,482
106,039 8,785
83,993 110,633
10,922 15,706
83,570 120,255
101,173 90,397
741,419 1,483,742
301,231 234,975
93,779 88,040
38,320 39,000
5.405 12,423
66,145 112,844
5,764,958 4,562,577
78,593 32,780
3,636 4,468
80,804 7,070
1,170 1,806
316,859 241,694
80,357 88,476
7,588 15,819
1,591,777 1,589,297
158,114 165,986
11,370 14,014

11,746,300 10,986,732

The audited accounts for the period ended 31 March 2013 had been endorsed and approved on 10 Oct 2013.
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We would like to express our gratifude to the following companies, organizations, departments,
schools, and individual persons for their generous donation and support to our service. Should
there be any error, please accept our apologies.

T &M% Business Organizations

IMBBBRAT
APSERBRAT
IETHENRIRR (&) BIRAE
EEhEEE

BB RIS RRFBIRAT

BEERAT
FRXEESEERAT
imE IR ERAT
BEREES (&R BRAT

#REMSEEERAT
GRS ERAT

BRERERBIRAT

EESNEBRAT
ERREEETEANER
A
RNEERBERAT
BELEE
ER(EE)BRAT
ERMSEEERAT

EERERREREREPIS

HEETHERAT
BEHEMNEBRAT

EEHT
BRK(EE)BRLAT

3M Hong Kong Ltd.

APS Express

Artwell Printing Factory Lid.
Bar Code Hair Dressing

Best Result Environmental
Services Ltd.

Bodycare Co. Lid.
Casablanca Hong Kong Lid.
Comfort Home Co. Ltd.
Creation Store Advertising (HK)
Limited

Croton Consultant Limited
Dussmann Service Hong Kong
Lid.

E Tag Limited

Enagic HK Co. Ltd.

FH Rehabilitation Products
Manufacturing Co. Ltd

Gaga Catering Lid.

Glare Car Beauty Cenfre Lid.

Glory Clinical Services Lid.
Hadil Workshop

HARTING (HK) Limited

Health Concept Hong Kong
Lid.

Health Top Rehabilitation and
Health Products Shop

Horse Chemical Ltd.

Intimex Business Solutions Co.,
Ltd

Kam Sing Medicine Co.
Kangen Water [H.K.) Ltd.

HELEX(EF BRAT

s\EERDIIERAT
RERFERERAT
BEERERRLT
BRAT

MTERERE(EE)BRAT

HEBREBRAT
RABERRALT
HSRERBERAT
EERFEERAT
HORN S

BN
BESTERAT
MEEEREBRAT

miEaHLESRAT

BERERRBRAT

RERERT

BEieRRATE
REEFERAT
FEinaZHIl
KFRITERAT
IEEEEERAT

EEREREEEHIL
BE2EBRAT

K C Enterprises (Internatl) Co.

Ltd.

KGI Asia Limited

Mainland Headwear Holdings Ltd.
Memorial Park Hong Kong Lid.
Nickong Co.

Novartis Pharmaceuticals (HK) Ltd
OIC Concept Ltd.

Orchid House Fashion Ltd.
Pioneer Management Lid.
Pollution & Protection Services Lid.
Polyking Services Ltd.

Pot & Plate

Printing Force Co.

Realty Solution Consultants Ltd.
Synergis Management Services
Lid.

Sze Wo Chaan Gas Co. Lid.
Televoice Technology Projection
Limited

The Hong Kong and China Gas
Co. Ltd.

Topline Production Lid.

TM Production Ltd.

Trendsquare Ltd.

TTl Industrial Ld.

Wah Shui Old Age Centre

Wing Hang Bank Ltd.

Zoom & Sizes Advertising Agency
Ltd.

BENEE Funding Bodies

BEEERTEES Health Care and Promotion
Fund

REHEEESERAT Ip Chi Shing Charitable
Foundation Ltd.

1450 - BRES Jardines - MINDSET

BTRENS - Labour and Welfare Bureau -

HESBEEES Community Investment and

Inclusion Fund (CIIF)

T ERPY Government Departments

#EE
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BIRE
HIRENE
bl et
Bz EHRE

REEkR

aEEEa
HERFERNERHER
INEEFIL B ARESER

HEEBANEEZGSEE
ARFBIL)

HEREFIEEATRERE
A FEsRIL
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BEEEAR
BEgEHRR

EBREER
DEEEREE

Department of Health
Education Bureau

Home Affairs Department
Hospital Authority

Information Services Department
Kowloon Hospital

Labour Department

Labour and Welfare Bureau
Lands Department
Occupational Safety and
Health Council

Our Lady of Maryknoll Hospital
Radio Television Hong Kong
Social Welfare Department
Medical Social Services Unit
East Kowloon Psychiatric Centre
Social Welfare Department
Tsz Wan Shan Integrated
Family Service Centre

Social Welfare Department
Wong Tai Sin Integrated
Family Service Centre

Catholic Ming Yuen Secondary
School

CNEC Lau Wing Sang Secondary
School

Cognitio College (Kowloon)

Ho Dao College (Sponsored by
Sik Sik Yuen)

Hong Kong Baptist University
Lui Cheung Kwong Lutheran
College

Munsang College (Hong Kong
Island) Senior Members Service
Group

WFHREEE

BRLDNE

ERRTERERITES

FipEEERERAT

EEUEPEERAEESE

ERUEUEEZRNEER
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WHEEEHERERRY
BiE

FEER
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ERIFEABANHEER
EREFHERRTE T
=
ENHEELIFEHS®
HEAR

Partnership Fund for the
Disadvantaged

The Community Chest of
Hong Kong

The Hong Kong Jockey Club
Charities Trust

The Welfare Fund Lid.

Tsz Ching Estate Management
Advisory Committee

Tsz Hong Estate Management
Advisory Commitiee

Tsz Lok Estate Management
Advisory Commitiee

Tsz Man Estate Management
Advisory Committee

Upper Wong Tai Sin Estate
Management Advisory
Committee

Wong Tai Sin and Sai Kung District
Social Welfare Office, Social
Welfare Department

Wong Tai Sin District Council
Wong Tai Sin District Office, Home
Affairs Department

Parent-Teacher Association,

Sha Tin Methodist College

South Island School

The Hong Kong College of Psychiatrists
Valtorta College

Youth College (Pokfulam)
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Non-Governmental Organizations
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Baptist Oi Kwan Social Service
Buddhist Ching Hang
Neighbourhood Elderly Centre
Caritas Hong Kong

Caritas Integrated Family Service
Centre - Tung Tau

Chinese Evangelical Zion Church
Tsz Wan Shan Zion Children and
Youth Integrated Service Centre
Chinese YMCA of Hong Kong
Chai Wan Neighbourhood
Elderly Centre

Choi Wan Rhenish Integrated
Children and Youth Services
Centre

Christian Family Service Centre
Crossroads Foundation

Dreams Possible

East Kowloon District Residents'
Committee

Equal Opportunities Commission
Federation of Parent-Teacher
Associations Wong Tai Sin District
Ltd.

Fu Hong Society

Grace Nursing Home
Guangdong Federation of Social
Workers

Guangzhou Association of Social
Work

Guangzhou Disabled Persons'
Federation

Guangzhou Qi Chuang Social
Work Service Centre

Guangzhou Vocational Training
Centre for People with Disabilities
Hans Andersen Club Diana Boyd
Wilson Centre

BeRTRERERIL

BRMERERBERRAT

BEEREERERFEEY
==1]1}}

HEERBENERBRAL
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Ho Chui District Community Centre
for Senior Citizens (Sponsored by
Sik Sik Yuen)

Hong Kong Employment
Development Service Ltd.

Hong Kong Federation of
Handicapped Youth Jockey Club
Activity Center

Hong Kong PHAB Association
Kowloon East PHAB Centre

Hong Kong Playground

Association Jockey Club Chuk Yuen
(South) Integrated Service Centre
for Children and Youth

Hong Kong Sheng Kung Hui
Welfare Council

Hong Kong Young Women's
Christian Association Jockey Club
Lung Cheung Integrated Social
Service Centre

Hong Yung Services Ltd.

HSBC Yan Oi Tong Community
Support Centre

Jockey Club Early Psychosis
Project

Joyful (Mental Health) Foundation
Kowloon City Baptist Church
Neighbourhood Elderly Centre
Leo Club of Hong Kong New
Territories East

Methodist Centre, Aldrich Bay
Integrated Children and Youth
Services

New Life Psychiatric Rehabilitation
Association

Oxfam Hong Kong

Pentecostal Church of Hong Kong
Choi Wan Neighbourbood Elderly
Centre
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Ping Shan Elderly House
Placidity Place, The Society of
Rehabilitation and Crime
Prevention, Hong Kong

Po Leung Kuk Tin Ka Ping Family
Joy Cenire

Pok Oi Hospital Mrs Wong Tung
Yuen District Elderly Community
Centre

Public Opinion Programme, The
University of Hong Kong

Senior Care - Man Kee Home
Senior Citizen Home Safety
Association

Society for Community
Organization

Stewards

Super Power

The Hong Kong Federation of
Youth Groups Jockey Club Wang
Tau Hom Youth S.P.O.T.

The Lutheran Church Hong Kong
Synod, Harmony Garden
Lutheran Centre for the Elderly
The Mental Health Association
of Hong Kong

The Mental Health Association
of Hong Kong Choi Wan Hostel
The Mental Health Association
of Hong Kong, Mental Health
Promotion and Education
Services

& A Individual Persons

EHEmSLE
ERIESRE
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Mr. Kwong Wai Tin
Mr. Lee King Fai
Mr. Wong Ming
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The Neighbourhood
Advice-Action Council Wong Tai
Sin Wellness Support Centre
The Parents’ Association of |
Pre-School Handicapped Children
The Salvation Army Chuk Yuen
Integrated Service Chuk Yuen
Children and Youth Centre

The Society of Rehabilitation and
Crime Prevention, Hong Kong

The Society of Rehabilitation and
Crime Prevention, Hong Kong.
Kowloon East Social Service
Cenftre

Tin Shui Wai District Youth
OQutreaching Social Work Team,
Evangelical Lutheran Church
Social Service - Hong Kong

Tung Wah Group of Hospitals

Watt Pak U Memorial Social
Centre for the Elderly, Social
Service Division, N.T. Women and

Juveniles Welfare Association Lid.
Yang Memorial Methodist Social
Service Vocational Advancement
Centre

Yuen Long Town Hall

Mr. Yeung Hoi Shan, Paul
Ms. Yeung Ngan Ling

Mr. Yip Pang Wai
(Volunteer frainer)




2T ESE T 'F PLEASE SUPPORT RFHK

= [] I'wish to make a monthly donation of HFEEERIB: 7}1"‘] R/@\
' HK$ /&% (1100 (]300 [J500 [11,000 [JOther amount Efth28 : S ity PE‘::llowship
9 of Hong Kong |

[] I wish to make a one-off donation of HEER(F—ZRILERN:
HK$ /&% [J100 [J300 [J500 [11,000 [0 Other amount EftisEEE :

BFAE R Donor Information (FGBRIIEEER Please write in BLOCK LETTERS)

Nameff® : (EnglishZ3Z) Mr / Ms (ChinesefiXZ)
Surname () Given Name[®&)

AddressE I :

Organization T{EH4E : Job Titlef&i#:

Tel No. BHBEEE : (Daytime HfE) (EveningBERE)

E-mail EEHINE : Fax B8 :

Languagei@ilzBs : [ English [ &
* Personal information collected is strictly confidential and used for sending appreciation, receipts and information only.
BABRIGRZRE » SBEEH - SRS EARRE - IBEDEE » BUlEE2529 1323KBFH RS -
(] If you do not want o receive mailings from us, please mark an “x" against the box.
AR ER A E @B - BATE/RMIE L X" -
18374 Donation Method
[] Credit Cardf§F+ (Applicable to monthly and one-off donation BREKREBRER—RIEE)
(Completed form can be faxed to 2527 6855 for credit card donation. HIEAEFRE-FIBM - SIEFIEFRIEE2527 6855 < )
L] VISAcard [ Master card
Card NofERFRES : OO0OO-0000-0000-0000

Expiry DateBREAZ « [1[](MonthB) L1 (Year )
(Valid for at least 3 months BL=EEREN)

Name of card holderfFFALEE :
o (The name embossed on your credit card BREIIRERE L2 HR)

Cardholder’s SignaturefF EAFE : DateEHH8 :
(Signature should correspond with the specimen on your credit card account. BEER-FIRERFZHENEER)
Regular donation paid by credit card will be debited automatically from your credit card until further notification.
BUERAFEHEN  BRETSECHRERFRPEY - EEMTSITEA -

[] Crossed Cheque BI#fZ3 (Payable to “Richmond Fellowship of Hong Kong No 1 AC" HEBBAZER TFIRSE ) )
Bank $R1TE1E : Cheque No. 3255 ¢

[ ] Deposit directly to the Fellowship's bank account REEREASERITAO :
BEAERIRERIT 015-162-40-03393-3 “Richmond Fellowship of Hong Kong No 1 AC" THIRE

[] PPSEIEE (Merchant CodeREZEF#RE [9849]) (Payment Reference No. {J5R#wsR : )

[[] cash donation via any I T-ELEVEN. . riEm—rs [ T-ELEVEN, LuRsiEs -
(Donation of HK$100 or above is applicable. I8FEMB—ETELL &R - )

i
3880 18

1002 5291 323

[] cash donation via any M Circle K m RIERI—F onﬁﬂﬁ VinGO ymsism -

999935000252913236 Charity listed on
*Please send the crossed cheque or cash transaction receipt to us for issuing official receipt. SGGIVIng

A BIR S B/ IR R R SR SR RIE S A F LB RS - TG - B E -
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Annual Report 2012 - 2013
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