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Vision, Missions & Core Values

4 5.2 Vision
RA—EERRSERESE - FEA

’ S Y AFMH B SREAS -

To be a leading and innovative community
mental health organisation committed
to users' participation.

' {60 Missions
| o AEMERERMERMLEELHESS QRS RERS -

— To provide comprehensive community-based mental health services for
persons with mental disabilities and the community.

o HREANEHRARY  UBERFVBRBENX  UOERBEEAEN
EZ.
To continuously improve existing services and to develop new models of
care in response to users' needs.

° SRERBERESEEBBRZHER BB 2RM -

To empower users' participation in policy formulation and service provisions.

° ARHREERBHNER RHEIRREXER -

To provide training and professional advice on mental health services.

o BEF Respect

|
_\"_ ZIMNE {8 Core Values

o BR Foresight
o A Holistic
o HIEIEZE  Knowledge and Profession
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Prof. NG Yat Nam Petrus

Chairman of Executive Committee

The year 2021-2022 has seen Richmond Fellowship of
Hong Kong (RFHK) overcoming different challenges brought
by the COVID-19 pandemic, while persisting to provide
person-centered services with stable manpower and resources,
as well as clear direction. Through continual provision of existing
quality services and developing various innovative projects,
continual development is enhanced in the new normal.

Prompt responses to the COVID-19 pandemic
The mutated coronavirus pandemic has spread over the world
last year, it has caused severe impacts to Hong Kong. At the
beginning of 2022, the fifth wave of local infection had caused a
lot of community cases with unidentified sources. Despite all the
service units of RFHK had adopted vigorous preventive policies
and measures, some of our residents and staff members at
residential services were unavoidably infected. At the scenario
with severely inadequate isolation and treatment facilities, all
the residential service units were instantly assigned to become
in-situ isolation and treatment locations for residents living
there. Limited by the decreased manpower due to infection of
some of the staff, and the inadequate isolation and ventilation
facilities, it was extremely difficult to take care of both infected
and not yet infected residents separately but at the same
location. It was most encouraging to have colleagues promptly
coordinating and adjusting the hostels physical set up while
taking turns to provide care to the residents; and colleagues
from day services had assisted at these hostels to support the
daily operations. Subsequently wide-spread of the infection at
the hostels were avoided, and infected persons all recovered
with sound health conditions. These positive outcomes out of
unfortunate happenings had been enabled by the dedicated
service attitude of our colleagues at all levels and the mutual
support between service units, putting the well-being of service
users as the utmost important goal.
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During the same period, colleagues at day service units were not
left idling. The fifth wave of the outbreak had put centre services
back to the highest level of precautionary measures from its
normal situation again. All day services had returned to the state
with a high level of isolation while providing continual online
mental and emotional support to service users. But this time,
many centre members living in the community have been
infected with COVID-19 at the same period. Colleagues of the
centres were particularly concerned with those isolated at home
due to the infection or close association of infected family
members, including follow up on their current health condition
and whether they could promptly obtain daily necessities.
Against this background, our colleagues had organised “Care
Giving Action” responding to the need of members living in
community, particularly for elders, people with chronic health
issues and singletons. These targeted service users were reached
via phone contacts or smart phone apps for identifying their
needs and current health conditions. Our colleagues then sent
“Caring Kits” to those undergoing home quarantine with
medical masks, rapid antigen test instruments, anti-epidemic
supplies, and food.

Our JUSTONE 24-Hour Community Mental Health Support
Project also received a great number of calls under the pandemic,
seeking emotional support. At that time, JUSTONE launched
online phone call volunteer support mobilising more volunteers
to stay home answering incoming help-seeking calls. During the
first six months of the fifth COVID-19 wave of infection (January
to June 2022), we had received 21,814 incoming calls, representing
a 21% increase compared with our past record. This shows that
JUSTONE service had addressed a lot of needs for emotional
support in the community.

Stabilising human resources to strengthen
the service team

RFHK greatly recognised all colleagues for their unfailing
persistence at work during the difficult times of the pandemic
through substantial recognition. Executive Committee had
resolved in this year to award full-time staff in residential
services and day services a “Togetherness Anti-pandemic
Allowance” of each $6,000 and $4,000 respectively, and
residential staff in need were provided with residential allowance
for hotel stays during their quarantine period. Half-time,
relief and new staff members were also granted “Special
Anti-pandemic Allowance”. Staff members positively recognised
that their hardship was well-acknowledged, expressing that a
sense of belonging was built through these actions of
appreciation.
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In recent years, staff turnover in social service appears to be
quite active, bringing challenges of manpower outflow and
shortage. RFHK, based on actual manpower need, has taken a
series of measures to address, including optimising the
recruitment exercises, fastening the approval process, increasing
remuneration according to applicants’ work experiences,
optimising staff training package, creating promotion and
acting opportunities etc. With these measures, we ensure a low
turnover rate. The vacancy rate is only around 6.5% as a whole.
With our continuous improvement of human resources policies
and the sense of belonging from staff, we are confident in
having a strong staff team with commitment and profession.

Stable growth of service resources

RFHK has sufficient financial reserve as ever before. Over this
year, the Lump Sum Grant (LSG) reserve has been maintained
at optimal level.

Regarding service development, JUSTONE 24-Hour Community
Mental Health Support Project has received confirmation of
funding support by Lee Hysan Foundation, Chow Tai Fook Charity
Foundation and Kerry Group. Starting from January 2023, the
project will receive continual funding for two more years’ service.
We are aware that the Hong Kong Government is going to
allocate subvention to a hotline service of this nature. We hope
the service model of JUSTONE can be endorsed by the
government, benefiting all Hong Kong citizens.

Encountering various uncertainties in the society, the mental
health problems of citizens have gradually become common and
complex. Though social isolation due to the pandemic has
brought many barriers, in this year, RFHK has initiated various
innovative services, adopting service approaches with low
participation threshold and high flexibility. These approaches can
address the unique needs of different community groups and fit
into the contemporary living styles. Through these diversified
service projects, more citizens can become aware of knowledge
and skills to maintain mental and physical wellness, prevention
of mental health crisis, while early and active help-seeking are
being encouraged. These special service projects can, more
importantly, break down misunderstanding and discrimination
about mental illness and people in recovery, in turn making Hong
Kong a more “mental health friendly” society. The key new
projects of the year include ‘“Two-episode Depression Awareness
Campaign’ broadcasted on television focusing on public
education of mood disorders; ‘Mental Health Smarties Project”: a
parent-child education and support project on emotions; “Happy
Kids” Children Mental Well-being Programme that enhances
children mental wellness; ‘Project eConnect’ promoting online
and on-site learning of school children and people in recovery;
‘Stage for you' that demonstrates the expressive ability and
artistic potential of people in recovery through training and
actual performance; and ‘Life Education Programme’ that
provides life education through horticulture. All these
projects were able to identify the needy participants and
effectively provide mental health support, achieving
outstanding service outcome.
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The successful establishment and implementation of innovative
services owe to the generous donation and collaboration of
various partnering organisations. | would like to grasp this
chance to express our deepest gratitude to these partners who
trust our work in support of the mental health programmes,
including Save the Children Hong Kong, The Janssen Hong
Kong, The Board of Management of the China Permanent
Cemeteries ‘Shine; Social Welfare Department Arts Development
Fund for Persons with Disabilities and Providence Foundation
Limited etc.

Solidarity on the way forward

Since 2019, RFHK has adopted “Recovering Citizenship”
concepts towards establishing a new platform for service
development. Originally, we planned to have the 14th
Richmond Fellowship Asia-Pacific Conference with the
theme focusing on practice and reflections of “Recovering
Citizenship”in December 2021. But the conference had been
postponed times and again due to the pandemic and city
lockdowns both overseas and in Hong Kong. To facilitate
exchanges with social service practitioners, an online
seminar focusing on the adoption of Recovering Citizenship
concepts in Hong Kong practice was organised on 18th May
2022, receiving positive responses, as more than 280 participants
had active discussion together. To further strengthen the
implementation of “Recovering Citizenship” concepts in
Hong Kong, Executive Committee has decided to host 14th
Richmond Fellowship Asia-Pacific Conference at year end of
2023, inviting renowned international scholars and local
experts to join and exchange together, in line with a series of
upcoming programmes celebrating RFHK’s 40th Anniversary.
With these activities, Executive Committee members,
sub-committee members, advisory committee members and
all staff members will join in solidarity, as we review the
achievements in the past and plan for the future.

2021-2022 Annual Report
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BEE
RBFERET

Dr. FUNG Cheung Tim
Director

Whatever you did for one of the least of these
brothers and sisters of mine, you did for me.

(Bible Matthew 25:40)

In the year 2021-2022, | have witnessed as Director of
Richmond Fellowship of Hong Kong (RFHK) the organisation’s
continual development of services, despite the incessant
challenges in the third year of the COVID-19 pandemic. During
this period, our colleagues have appropriately addressed
community needs in mental health practice and promotion,
providing services to 65,427 persons in recovery, family
caregivers and community members. Apart from continually
providing services subvented by Social Welfare Department
while assuring the achievement of service and operational
standards, in this year our staff team has additionally developed
and supported various innovative services, and have attained

excellent outcomes, with which | feel gratified.

BIREE B
mni@ﬁ%ﬁ%%ﬂ 198 MRHmE R
BHE TELERERBEERENER R
RESHEBEIRMARILRBRERS o @
EMEEMEBRNTEROERS - B
ABART HEBRBRERZESAN
SOBERE BRMUMERRRENTE
BRE - B|uEfit  BXMRITSEES
)RR o ST - A R AR B9 H At (51 S FE AT
ETES RSB HEFRIREGE - &
BTEAEGKE  ERERSEEEITRE
ER - EN T+ BRHEMHIRBERE
%ﬂmﬁﬁ5ﬁﬁ%%k2%@%ﬁ’@
EREEMANEEREEE TR
BHIBE Y - BB MAMEE
BB MBS —BETHENIE - BE
BRERIFTARE WERE o

FRIRITE

EEBHRERENES  HTEEE - &)
HMEEEREAZESER 2 OXEE
BEENRBEBETRE Y - #EERERSE
ERE - flm: AFESBEFREMK
BREFH  KETFTETENRBERSE -
R EAEFAEASNMEIZE  BET
HTERIBNRG - LA REMNS
% BRBEREEEPBEAERNE
TR

%E/EZE BIEAERAE  BREE B

BREZHER HL/\\-I%_%?J'\ 2 ﬁmﬁﬁ}ﬁ%
FERAEEBRINBREEBEEMEER
et - ERENEBELESAR —‘ﬂ?ﬁk
ZREAIMEMBENRBEAERTE
)~ Y~ B A R R B 'J:i\lmJ£¢@ﬁ
HXE - BRERLE » HRAWETEHBEE
RBERENERFTE - ARNAEBRIZET
B RERBEAE  —FEHRMHBES
& BRAEEESR  REZAERMA
YEEE o

Collective resilience in face of the pandemic

In early 2022 Hong Kong continued to be under the havoc of
pandemic. At the peak of the fifth wave of infection, all RFHK’s
5 hostels were assigned to be designated premises for in-situ
isolation. Though our colleagues were faced with severe
work and psychological stress, they persisted in performing
their duties and continued in rosters to ensure physical,
psychological and spiritual health of the residents, assuring
infection prevention and physical recovery. Unavoidably, some
of the staff members were infected at the same time. But then,
colleagues from day services came to help with the isolated
residential service units, demonstrating mutual support under
the pandemic. | also feel thankful to our service users,
especially those 200 residents living in our five hostels, for their
endurance when living in an environment with infection, while
joining hands with the staff in infection control, facing various

unprecedented challenges of the pandemic.

Care Giving Action

At the hardest time of the pandemic, advisors of the Executive
Committee, Sub-committees and Advisory Committees had
accorded full support and encouragement to the management
and the staff team in their persistence and continual care for
service users, such as application for grants to purchase tablet
PC and mobile phones for distribution to those in need,
providing online individual or group support to compensate
for the limited face-to-face activities, using innovative and
effective approaches to continue providing appropriate

services for users during the pandemic.

The spread of the fifth wave of COVID-19 infection was
extremely rapid. Initially, the daily number of infection
amounted to over 60,000, some service users who were
infected or close associates of infected persons had to be
isolated at home. As the spread of infections was too rapid,
those lacking contacts with relatives or neighbours needed
support of resources, such as food, medication, infection
preventive utensils and rapid antigen tests (RAT), etc. In view of
this, our colleagues actively addressed the service users’ needs
by instantly organising a ‘Care Giving Action, on one hand
providing emotional support, and on the other hand assessing

their actual need to provide material assistance accordingly.

2021-2022 Annual Report
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The Care Giving Action started in late March 2022. Within just
one month, the staff from various service units (viz. Integrated
Vocational Rehabilitation Service Centre, ALOHA (WTS), ALOHA
(Eastern), Richmond Community Network and JUSTONE) joined
hands to deliver over 950 sets of Care Giving Kits (including 6,500
sets of RAT and 10,000 surgical masks). In this action, the service
units reached over 1,300 service users through phone calls or
mobile apps contacts. At the same time, JUSTONE 24-Hour
Community Mental Health Support Project also made around
700 calls and received 200 help-seeking enquiries. The Care
Giving Action was in time to support needy service users.
Though our colleagues were aware of the risk to visit infected
service users in the community, yet they dressed themselves
with personal protective gear and sent to those service users’
residences with cans, frozen food, vegetables, fruits, etc. Some
colleagues reflected being motivated by the service users’
thankful smile at the visits. | was deeply moved by the colleagues’

devotion to work.

Enhanced human resource management

RFHK treasures human resource management and staff training.
As staff is considered the most valuable resource, colleagues’
professional knowledge and capability are to be strengthened,
in order to meet the ever-changing social needs. RFHK had
gradually expanded its multi-disciplinary staff team from 180 to
250 over the last 10 years, providing more comprehensive and

diversified mental health services to community members.

In spite of the recurring pandemic, in last year we have provided
more than 400 staff sessions in over 3,000 hours of staff
training via online or vis-a-vis mode. The Self-initiated Staff
Development Sponsorship Scheme provides a sponsorship of
$2,500 per year for each full-time staff member supporting
them to choose courses relevant to their work. Last year, 155
staff members participated in training with the total subsidy
amounting to $190,000.
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In the view to protect the health of staff under the pandemic,
RFHK has at different stages executed various special work
arrangement, such as fixed subgroups on duty,
work-from-home, flexible work hours and flexible lunch
hours, so as to minimise the risks of cross-infection. The fifth
wave of pandemic was comparatively more infectious than
before. At that time staff members of many service units
were either infected or confirmed to be close associates of
infected persons, resulting in absence from work due to
isolation or quarantine requirements. This was of special
concern at residential service units as public hospitals were
overloaded with patients, hence requiring infected residents
to stay at their original residential setting for isolation and/or
quarantine, leading to very tight manpower requirement and
heavy workload at hostels. RFHK, after carefully considering
the scenario, granted special allowances to all colleagues,
and helped staff members in need to apply for a hotel stay
allowance from HKCSS. In additional to a special allowance
for residential service staff from Social Welfare Department,
the Executive Committee addressed the hardship of our staff
under the pandemic, granting every full-time staff member
an “Special Anti-pandemic Allowance” so as to show our
appreciation on staff’s devotion to maintain smooth operation

assuring the wellbeing of service users.

Promoting the Recovering Citizenship (RC)
concept

The World Health Organisation’s (WHO) theme of World Mental
Health Report 2022 is “Transforming Mental Health for All”
reminds us to achieve the goal that every human being has the
same right and opportunity to enjoy mental wellness, we must
join hands to take action. RFHK's integration of RC concepts into

mental health service strategies goes in line with the goal.

Since 2019 RFHK has collaborated with Yale University in
implementing Recovery Citizenship concept in Hong Kong at
individual, programme and community levels. We had
conducted special group trainings and with outcome
evaluations over three years, and have trained totally 24 RC
group graduates and 6 leaders. Currently, we are conducting
the 5th RC group which also recruits from other mental health
service organisations, apart from our service users. We hope
these leaders and graduates will demonstrate RC concepts at
various local spots, while continually assist in implementation

of RC group and peer support work.
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RFHK organised an online Asia Pacific International Mental
Wellness Webinar on 18 May 2022, with over 280 participants
from local and overseas. During the Webinar, RFHK’s Recovering
Citizenships Team openly shared for the first time their
experience and insights in implementing the RC approach
in Hong Kong. We are now evaluating the effectiveness of
implementation of RC concepts, and expect to announce the
findings with practitioners in the field and the general public

through a conference on project outcome.

Let us respond together to the call of the WHO to support
through implementation of RC concepts, so enabling people in
recovery to live healthily in community to nurture their sense of

belonging in the community.

Innovative Service Development

When facing various social uncertainties, citizens’ mental
health problems become common and complex. In view of
this, RFHK adopted a service approach with low participation
threshold and high flexibility, which catered needs of different
groups, and also suited contemporary living style. We wish to
educate the public about the knowledge and ways to stay
healthy physically and mentally through the newly developed
services, and also the precautions on mental illness and
increasing public awareness to seek early assistance in need.
Most importantly, we hope that Hong Kong will become a
mental-health-friendly community by clearing off the social

misunderstanding to mental iliness and Recovering Citizenship.

In the past year, the new projects launched included 1) Public
Education on Emotional Illness:‘VIU TV Two-episode Depression
Awareness Campaign, 2) Parent-Children Education and
Support on Emotions: ‘Mental Health Smarties Project,
“Happy Kids” Children Mental Well-being Programme’, and
‘Project eConnect) 3) Recovering Citizenship Development:
‘Stage for you'and‘Life Education Programme’. These projects
have received positive responses from the general public,
identified people in need and provided mental health support
directly and effectively to people in recovery and other

stakeholders in the community.

RERR—UOFIRZ40EF
BEEF  MATBHERBERES
HELCSAREAHEESERE U
BEXENFTEERAMABNEXR B
MREEIRLET - EERHENS
ETEALANETREM - T8RS0 MEFR
% BREESBHE - BE - AAKHE
—RUTEEE FNEEEEREH
ZESEME  FRUNEXZ IR TE
XF RERLHE

AEEBE1984F LUK » RIS Z B
- FRTEEE  RFERE B A5 E
ERRMNEEEE - 2023-2024FE 5
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REHENR2023F I RAE40AFERIBFE
TR BRESEMSRNER  HERE
RERETE  BESIEBEIRN - IRE
AWEAFEEETARESES > FI®
SHEREFHENRSIREBIINHR
g —REEEMRSEARAANE
2 BEREFEELEAGR - KK
—F FRREFRFH BRMA—REE
ARENEBIOEBHERIE  HE
DERRK BREZAFRLE - BEH
Ko HME -SSR GRE
BEHKE AREEZATIRUHEENSE
HMRERYE FEMEABEZERY
R BEETERURERASZ !

Fore view - towards RFHK'’s 40th Anniversary

In the last few years, although the social environment and
coronavirus outbreak in Hong Kong have brought many
challenges to the general public, and the need for mental health
support has been unprecedently great, RFHK staff who have
united in their altruistic stance, earnestly performing their
duties in service, certainly deserve appreciation. | would
particularly like to express my most sincere gratitude to
Executive Committee members, sub-committee members
and advisory committee members for their professional

advices and unfailing support.

Since 1984, RFHK's footprints of services have been all over
Hong Kong. The 2023-2024 year will greet RFHK’s 40th
Anniversary. Our 40th Anniversary celebration activities will
start from early 2023 to include special activities at service
units, community education and promotional programmes,
staff overseas exchange programme, 40th Anniversary
Ceremony cum Asia-Pacific Conference, etc. Through this
opportunity, we shall review the milestones that RFHK has
co-created with the public, recapture sweet memories and
plan for the future with stakeholders in service and the
overseas associates. The coming year will be the opportune
moment for us to rethink RFHK'’s rehabilitation work in Hong
Kong over 40 years, to meet with the future, and to develop
more innovative services. Forging ahead, RFHK is determined
to strenuously support community mental health promotion
and provide quality services to those in need of mental health
rehabilitation services, aiming to promote mental health for

all, and continuing to work on the forefront of mental health!
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Lists of Committees & Consultants

HiTEE"E

Executive Committee

FE Chairman RERHE Prof. NG Yat Nam Petrus
BlZERE  Vice-Chairlady BEMLL Ms. SIU Yuk Chu Susanne
£E  Member FROK{ESEE Mr. CHAN Wing Kai
BKEBE Dr. MAK Wing Chit Ivan
BEZE Mr. SO Kwok On Christopher
TE  Secretary BEEREL Dr. FUNG Cheung Tim

RIFZERNEZESD

Service Development Sub-committee

B&%A  Convenor PREF % Mr. CHAN Fu Sai Simon

FEE Member RIEHTR Prof. NG Siu Man
EEEES Dr. WONG O.Y. Jessica

B3R Staff Representative BrEAELT Dr. FUNG Cheung Tim
PR L+ Ms. CHAU Suk Han Janis

MBEhEEES

Finance Sub-committee

BE&EAN Convenor MEREE Mr. LAM Chi Fai Steve

ZFE  Member RERHE Prof. NG Yat Nam Petrus
BEHKLL Ms. SIU Yuk Chu Susanne

B3 Staff Representative BRI Dr. FUNG Cheung Tim
BRELE Mr. SIN Ka Wai Joe

ABDEFRNEBEZES

Human Resources Sub-committee

BEAN Convenor BRoK{ESEE Mr. CHAN Wing Kai

E£E Member RREEL Dr. CHEUNG YH. Jamie
EEm 2zt Ms. LUK W.Y. Becky

BE{XFR Staff Representative BREMNMIL Dr. FUNG Cheung Tim
BEEET Dr. WONG Kin Lung Keith
FTEE &% Mr. WONG Kwok Cheong Tony
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RIBEHDEED
Service Advisory Committees

FEalliRIEAAEEE

Residential Training Service Advisory Committee

FE Chairman PRI B4 Dr. KWOK Choi Hon Paul
BIEFE Vice-Chairlady B AEt Dr. CHIEN Man Hung Elsie
£E  Member FRF & Mr. CHAN Tze Kan
L ES-%n Ms. LAU S.Y. Doris
EREL Dr. POON Yuen Ling Eliza

WE  Secretary IRt Ms. WONG Ka Man Carmen

BEERKRBHAERNEZEESES

Vocational Rehabilitation Service Advisory Committee

F[E Chairlady Z)FE 2 = Ms. LAU Lei Fung Margaret
£HE  Member ERGELZL Mrs. LO CHAN Woon Ching Eliza

FEKBEE Mr. LAl Wing Yiu

BERWE T Dr. MARK Kai Pan

KB L Ms. YU Dick Fung Josephine
WE  Secretary AR 4 Mr. CHOW Wing Chung William

RELRBEADNEESS

ALOHA Service Advisory Committee

FE Chairlady EEREL Dr. LO Wai Fan Alison
BIXE Vice-Chairman BEEEL Dr. YOUNG Kim Wan Daniel
FE  Member EBIRZ T Ms. YIP Lai King Annie
EIES ) n Dr. LAU Mei Kuen Cora
WE  Secretary BEBEELL: Ms. YEUNG Lai Kwai Ronnie

XEXERGHEAEED

Family Caregivers Support Service Advisory Committee

FE Chairlady IFEFL+ Ms. WONG Sau Fong

ZE Member FRE Lt Ms. LI Suk Ching Rosa
FER: e Mr. TAM Chi Keung

WE  Secretary HE=Et Ms. SOU Ka Po Joey
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FETEREERFAEFERNESES

China Social Service Development Project Advisory Committee

XJE Chairlady HaEEL Dr. SU Xiging Susan
FEE  Member R KA ST & Mr. CHAN Wing Kai
THWE  Secretary EENELE Dr. FUNG Cheung Tim

"HIEE, FHERZERBEBAANESES

JUSTONE Mental Health Support Service Advisory Committee

XE  Chairman BiRELE Mr. MA Kam Wah Timothy

FE  Member TEFAREE Dr. CHIU Wing Yan Mindi
BEXERBE Dr. CHUI Wing Ho William
HES T Ms. CHIU Mei Yim Agnes

E  Secretary SR ETAE L4 Mr. CHEUNG Si Ho Horace

BRARFERIES

Clinical Consultants

BB Consultant FRIGEE 4 Dr. CHAN Yee Joyce
BEE L Dr. KWOK Kan Diana
RARHKER Prof. NG Yat Nam Petrus
BBl Ms. WONG Lai Moy Carman

g fe
Consultants

ET5EEBERB  Hon. Legal Advisor R e EE R AM Ms. CHAN Hoi Wuen Katherine
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Lists of Committees & Consultants

MOomtEES
Heart to Heart Club Committee

FE Chairlady ERER T Ms. LI Suk Ching Rosa
BlEFE(RFE)  Vice-Chairlady (Internal Affairs) BEERLt Ms. SIU Yuk Chu Susanne
EIEE(GME)  Vice-Chairlady (External Affairs) LIPS g m Ms. KWOK Yuen Chu
BA¥E  Treasurer EFEFLL Ms. WONG Sau Fong
WE Secretary R k58 S & Mr. CHAN Shiu Keung
=hBELL Ms. LEE Siu Ha
H##& Coordinator BTt Ms. CHOI Lai Man
ZFE Member ZEWr L Ms. LI Po Yu
REBZ T Ms. CHEUNG Mei Lin
REFz+ Ms. CHAN Yuk Fong Connie
BBt Ms. KWOK Kam Ling
WEBLL Ms. TSE Yuk Ching Donna

fiEg
Staff Association

FJE Chairman RS E Mr. WU Pak To Hugo
BIZEE Vice- Chairman FiAELELE Mr. WAN Pak Fai Louis
SES: e Mr. KO Ka Ho
SIE  Treasurer EEELZET Ms. CHUNG Pik Yin
XZ Secretary EERLL Ms. TSUI Kwai Lan
EF#HEE(E) Welfare Coordinator TREIE o Mr. WU Hoi Fung Patrick
BHFEER])  Welfare Coordinator EkfR Lt Ms. CHUNG Wing Kin Karin
FRE4%FEZ(1F) Recreation Coordinator TEESE Mr. LEE Hoi Wah
B4t = (El) Recreation Coordinator BXELEE Mr. CHOW Man Fai Matthew
BERY  Consultant BREEE Mr. SIN Ka Wai Joe
FEELE Mr. WONG Kwok Cheong Tony
EIxHLt Ms. WONG Ka Man Carmen
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Organisation Chart

BEEREBEANERES

Service Advisory Committee

B SR 18 R AR 75
Vocational Rehabilitation
Services

Rehabilitation Service Centre

O EBEEEM
New Jade
Manufacturing Centre

EHEITASE
Supported Employment

© FIR R
(588 /1§ER)
Richmond Customer Service
(Chai Wan / Tseung Kwan O)

© A REXRRHE
(TR /=AU
Richmond Customer Service
(Yuen Long / Wong Tai Sin)

[FEreEs ]
BOFERAEALT
TERERIIET 2
SUNNYWAY
On-the-Job Training Program
for Young People with Disabilities

HRERT AL R B L ETE
Vocational Assessment and
Intervention Enhancement Project
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EEINREBEAEES
Vocational Rehabilitation Residential Training Service
Advisory Committee

13 75 51l 4R AR #5
Residential Training
Services

hiRES
Halfway House

o RIUE
Ping Shan House

° EHfER
Sheung Tak House

o BEEIR
Tsui Wah House

CIRBYR

Wan Tsui House

HHES
Supported Hostel

o FIRE
Likang Court

2EKXE
Annual General Meeting

HITEZEE
Executive Committee

BIREE
Head Office

RARBHEES
Clinical Advisory Committee

HEREEERERES

Community Mental Health

Support Services

I BRERESHERD
Integrated Community Centre
for Mental Wellness

® KE (FAM)
ALOHA (Wong Tai Sin)

o Ry (BEW)
ALOHA (Eastern)

MBNMIZERS

Finance Sub-committee

REGRBEANEES
ALOHA Service
Advisory Committees

KB ERE

Family Support Services

o FRRESL

Richmond Family Institute

® Bt

Heart to Heart Club

ANBRNMNIEZEE
Human Resources
Sub-committee

FEXERBANBDEZEES
Family Caregivers Support
Service Advisory Committee

RAZE X 1B AR 75
Peer Support
Service

REZERNEAEZES

Service Development
Sub-committee

[ENF53E ] RHRRERBEAEES
JUSTONE Mental Health
Support Service Advisory Committee

HIGEE

Special Projects

[BRERE ] 24/ E 2R E R TS
JUSTONE 24-Hour Community Mental Health Support Project

[EREER | &TEI
Project eConnect

[EBEE] 5tEl
Mental Health Smarties Project

SHEDR [E]  EmHEEtE

Life Education Programme

[BFERES] HESREIWRRTE

Stage for You

[REFRE | REFEERIER
"Happy Kids" Children Mental Well-being Programme

[ =358 Shall We Talk | X
RS HFERBELERS]
“Shall We Talk” x RFHK - Community Partnership Programme

(ERBRE) REEEE

"Family League" Caregiver Support Project

[7TEll E#55TE]

“Mission CIRCLE” Project
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Corporate Affairs Team
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MEERTHRAE SEGHRERBE
BORETEERNRGES  ESMG LEAANERRBENEL AMLFTRNBESREZHZHE
FE BRRI RANEERRERBOBERBERY  BRAFREED @ NSO RENRS
MEHHEHEE ETRENEA - A5 BRPABTFSHINUHCREBBHERFRUREER) &
£B EERIEBHE BRALEMREES  AFEES  AARLEES  HEL£E BN
BRER  EBAAG  BEFHBEARAT  BHAAEN - BHES - HBE M - Sanrio Hong Kong °
BEESS  BFAKRESEEEES - FPEREES - RAEL RENBRRERR LHSE
DESBE - tAXHESRERBEAES AL  ATREZHFEIFONLE -

ERZTRFEEN (REXRSOEER

HEBREZNEHRERE  TRAFEANTRAREEERNG OER » FEREENRBEN - UES
BARSERSETNERER - AFERTHEBXNANRBESX - ZBESHNHR - LUIEEREENE®
RENE FREEARBZEAPLE  THEANVBPNBHEEEZIENGTHER  EEFTERSERY
FMEZRAME - RASHBHBRBENER - Al - Z2SEREFNEMER SEFDHNER - B
FMELR  EHE  BR - XEREARR  EEERHSSRERSVEEME  EBBRENNNE
N REBANHERY - BLERRREEERL -

Joining force with partners to deliver new hope for mental health under new normal
Mental health is not only about curing symptoms, but also well-being of individuals and holistic health in the society. In
recent years, mental health of the public has been impacted in different aspects. In view of this, our Corporate Affairs
Team is committed to working with different stakeholders to develop innovative service projects, we hope to bring
messages and services of physical and mental health to different groups in the society. In 2021-22, our stakeholders
include Health Bureau (former Food and Health Bureau), Department of Health, Leisure and Cultural Services Department,
Arts Development Fund for Persons with Disabilities, Lee Hysan Foundation, Chow Tai Fook Charity Foundation, Kerry
Group, Save the Children Hong Kong, The Hong Kong Freemasons, Johnson & Johnson (Hong Kong) Limited, and
Janssen, a division of Johnson & Johnson (Hong Kong), Pfizer Corporation Hong Kong Limited, Hong Kong Table Tennis
Forum, Sanrio Hong Kong, Providence Foundation, The Board of Management of the Chinese Permanent Cemeteries,
and Dairy Farm Group, etc. We would like to express our deepest gratitude to the above partners for their donations and
participation in the project. Their support has made our mental health services more diversified, so that the public can
receive physical and mental support in facing adversity.

Reach out to different people in a new way to promote physical and mental health

Facing mental health challenges, different groups of the public experience complex physical and mental health needs
and require flexible service delivery to maintain personal and environmental well-being. We have adopted stepped care
model in our service to serve people with different needs. Also, we promote positive mental health knowledge, so that
the general public can learn self-help methods, and can also identify the emotional needs of relatives and friends and
provide care. It is also our service direction to develop new services to facilitate help-seeking behaviors as soon as possible
and receive in-depth assistance when necessary. To this end, we use electronic and communication media, publicity
activities and materials, interactive teaching materials, etc. to promote the concept of recovery and promote physical
and mental health information to different people at the community, school, family and individual levels. For those in
need, each service project uses a fast and comprehensive internal referral system to allow those in need to receive

in-depth assistance at the earliest to prevent the further mental health deterioration.
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Corporate Affairs Team

FHEERTRE EEFGRREIR

HAZINRBNEE  FXS2NRERBEENRY > REERBEVSZRFVRBER - SESER
B BEBRRERNAE  SEFERNRBFEALE - RAFE  FENRBSHEEBIZABRALS &7
BNANESELCTR  BERERERBERRS - £7TRRREFRT - BBEMRT - REER
WEMERE « R BRBEFFERNSWED RS - XBFETHR - AUEMBRAERBRE
BB ERNBEDORE - BRARBEIREREFRE  FPRERXET +TRMRE - BE
FERBBARA

oot Kt 4

Adhere to professionalism, stay in services and on the forefront of mental health
Although affected by the epidemic, we still adhered to the principle of service quality, shared best practice with service

s
2|
T

units, continuously improved services, actively developed and innovated, and brought better and updated services to
the society. Corporate Affairs Team has conducted reviews and provided improvement plans based on the internal
system for the service and operational quality. During the year, according to the service performance monitoring
system, the team carried out policy and operation review, service effectiveness review, collection and follow-up of
service opinions, establishment of service optimization plan award and excellent activity award plan, and support staff
development. This year, our team assisted service units to ensure them meeting the service and operational standards.
Twelve new service projects were developed and supported, and achieved excellent service results.

s1yB1uBIH [enuuy I
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In the year of 2021-2022, our agency continued the implementation of recovering citizenship approach in services. The
Citizens Project was carried out and its effectiveness was assessed using a quantitative and qualitative approach. As in
previous years, we also received funds from the government, private foundations, and non-profit organisations. Key
projects included “Justone”; “self-efficacy, self-esteem and performing art”; “horticultural therapy and hope”; and
“parenting”. The Research Team provided advices on research ethics, performed research/project design, data collection

and analysis as well as manuscript writing for publication in scientific journals.

rEnxak,) SHEIEFEBRMAR

Effectiveness of the Citizens Project in Hong Kong

=1t ¥ Quantitative approach

[EXAR] 82 MAET  SENANER  LAEMNHMENGENACREN [EX/R] 8
* > HRAFEABTES ORREIERE - Lehman'sEEmETL - RERERS - MKHEE XK ~ 3
EXE[EURNE - ERMEHERRFETEINRK - 2B E BN (TO)MET A RR(T)
EBEEUERRLE - sTEIERE=([ANFHEER 2022 FRE-FTMX °

The Citizens Project was a six-month program. Four groups of Citizens Project were delivered. A convenience
sampling method was used to assess the effectiveness of the Citizens Project. Validated scales including the
Citizenship Measures, WHO-5, Lehman’s quality of life, Process of Recovery Questionnaire, Herth Hope Index,
Social Support Questionnaire and, Depression, Anxiety & Stress DASS-21 were completed at baseline (T0) and
immediately after the project (T1) for comparison. Assessment three months after the project will be completed
in the last quarter of 2022.

AFER / Result
(i) 52k TETAR, FHEIEAEE
Changes after the Citizens Project

rMeEsxarR.) stEIgEILER
Changes after Citizens Project

=tTZUZMETK T TORTIHFEE ©

s007 o (£HHI) Thirty-two participants completed both TO and T1.
38.81 BT (FHBIRERE)

SMERUT BREAEMATEENRE -

Slight but statistically insignificant improvement

33.72

33.03

was found in the followings:

s FERE

Process of recovery (38.81 vs 39.97, p=0.402)
o AEmE

Lehman’s quality of life (4.22 vs 4.38, p=0.325)
o ZER

Herth Hope Index (33.03 vs 33.72, p=0.239)

RERE Lehman’s& & M E HEFREEE
PoR QoL HHI
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Hybrid versus Face-to-Face

ENHBEEE  AZHZBRAEA(ERRARL)ET - —HANAERREET - HMEL
R TESEAMBEREXHRRE

Due to the COVID-19 pandemic, three groups were delivered through face-to-face and online, while one group

was delivered solely through face-to-face. Comparison of the effectiveness between hybrid mode and

face-to-face was performed.

iR HEEFEEILR
Hybrid vs Face-to-Face

L7800 WE&1E0 (Hybrid)
W EE&E = (Face-to-Face)

4417
o 41.69 38.83

1242 1617 15.38

7.04 933

TERAR, METAR, TERAR Sl @R AEZE THENE AEE
b BASE HEECRA WHO-5 s E2 2] HIIFHFIAE
Citizenship Score Personal Resp.Caring self & others Social Support Emotional  Accept. of support

H=F+—(2NEEBESRANE LEXSMEE -
Thirty-two participants completed both TO and T1.

HENMEUTHREEMEEERN

Significantly better results were observed in the face-to-face group:

e [ExAR] #49 Citizenship score (154.00 vs 178.00, p=0.041)
EAEEDER Personal responsibilities subscale (36.88 vs 44.17, p=0.024)
BEEECRMEADER Caring for self and others subscale (12.42 vs 15.17, p=0.012)
o & FIE G UEEEIEIE WHO-5 (41.69 vs 64.00, p=0.038)
o &I Social Support (29.96 vs 38.83, p=0.010)
FTE LD E X Emotional support subscale (15.38 vs 21.17, p=0.005)
HIFNFAESER Acceptability of support subscale (7.04 vs 9.33, p=0.011)

2021-2022 Annual Report
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Qualitative approach

RTMSMEE [EAR] FFENER  BMETTZAR+T-ANERNRE  URT=A
EABFHEHE - BB EABTKEETREFEGFLUMEDN - LTEHHR 7MY [ExaR] 58
EE -

Three focus groups with 12 participants and 13 individual phone interviews were performed to understand their

experience throughout the Citizens project. The discussions and interviews were audio-recorded and transcribed

verbatim. Below are some highlights of their views on the Citizens project.

210 "ExAR. SHEIEAEEFIRSZELE Changes and influences after RC group

o [LRTHETWINEEEMAR  FHUIEMREMMBESHER  BRESZHES &K
XA (BN Z WM e, BRI ERE O AR (E o |

o [TERAR] NMEARMEBFEERIZECHRTE  BARCSHRACHLERS =
BE - BB RRIIREBCRERHEDSE  THEFABEE  FEBFEOREE -

o [ALEBHREBEGAEBEE  HEURANTIERRE  HEREHSIKES R
HOBMALERAIUBHMESZS  RERFEEBA - |

o [ARRIABERWEEHEFEUHRE  MECSRRACE  FRBCREHEHR
BREFE.... IAEBH O —EEHEN...

® Showing more empathy towards people in recovery

® Express oneself and talk to other people with greater confidence

® Realising that life can go further and could do a lot more to help people around

® Self-reflection of own feelings and behaviors when seeing problems and difficulties of other people

{53 Benefits
o [EEBEEALHBEOE. FIERIIMHAPALR  LESHL—ERER - |
o [MAREBFIRIBRAMEBE L. EXHBEW  NESLTEEBEIFRE - |

o [AERENEBHEARREERE  BMESETHEREEW - BEERLEERW
REREEBEW  FERBILEFE.. NREAEARBSEML 5 T Z 8 WA AT

mE e ]

o [ZAIARRBHZERLREROEFZEHN. MESEHEER —EARBEMIFXFHK A
BLHRBHERERVHEH  RESMXELEL O - EIEHMEFHELEE - |

® Feeling joy from the heart and meeting new friends

® Encouragement and support from other group members

® The project was helpful for personal growth; everyone could find topics useful to them

® Membersin the group showed emotional support to others; Becoming more optimistic and able to look

at the positive side
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#E1E|RAZSAIEE Views on project contents
AREE
o [REMEM &S MEAULEE  NFREEECEINBERBNEMCE o |
o [HER HEIEG AWAREIZW EWASTTREZIMEEZH - |

plid )

o [ [BEHZK] WERGHFHE - NMEAUSZRNE BTN » £5EAR R » KRE L
close ' 2R IFERTTEIRER o |

#8 0

BEEAERE

® Members in the group could choose topics they were interested

® Practical and helpful; In general, the topics were useful

@ o [EEEE—EABEY  SOHBTUETEN  SOHE—HTHAE -

N o [HEHHRMEELNEHARBRIAMER  REEKMEABESE. KECBERE
? ZEANE AHABEARIERGRERYEBE —EE > BEHZBIERAE - &%3?%1?11?‘75;%
=) B e |

(e

o

T Classes

&

=

=7

0

7

What's up

® “What's up” was a good one in which people could share their experience and life situation. Everyone

was so close to provide mutual support to each other.

Valued role project

® Not just one person who completed the project but all members were a part of it

® The project was a great significance to the participant and very satisfying as well

[BRoRk] SA(Ra) - FARE
Citizens Project (Kowloon) — Bimonthly Party

[ERRR] da( %E*ﬂ) 'm
Citizens Project (Hong Koug Island) — Class
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Episode behind the scene

—BEA—xNNEESRENB-
(MWERES=ER/ : lBR)

RFHK x ViuTV Depression Awareness Campaign

MEARYMIRRORETHRE - BhRAEBTENEH (BK) MEEIHD -
i B3I A RIS -

BHEBESHRRERED > BViIUTVEERET —BF —SNNBEEEGA (IS
28 UBE) - BER20215F98258 108288 £7:30 - 8:008&H o LAIUEHBHI
AERELE  HEAARAKRBEETEES  FEFRAEENEEAL  BBMOANE
BHPE BARPANLEREENINEILE -

Thanks to the sponsorship of Janssen Pharmaceuticals, we collaborated with ViuTV and launched the
two-episode depression awareness campaign on 25th September and 2nd October, 2021, from
7:30pm - 8:00pm. The lyric writer and the host of the episodes, Mr. Chan Wing Him, had interviewed

professionals to show different facets of depression.

& B HIME T
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Mental Health Smarties Project
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Coloring competition
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Mental Health Smarties (MHS), a pioneer project of RFHK using
stepped care interventions with therapeutic play, filled the
service gaps of limited mental health support in primary
schools and inadequate mental health services for those aged
below 18 years old (priority given to those aged 6 to 12 years
old). Therapeutic play, an evidence-based intervention, is
found effective in improving mental well-being of children and
youth, and their parents. Elements of meaningful play were be
integrated in level 1 and the Kessler Psychological Distress
Scale - Chinese (K6) was adopted to triage those with mild
distress or above to latter intervention. Therapeutic play
parallel group was designed for parents, and their children and
youth who have mild to moderate distress in Level 2 and those
with moderate to severe distress to casework intervention in
level 3. The project had served 48,735 beneficiaries directly and
199,568 beneficiaries indirectly.

Objectives of the project:

1. To enhance the mental well-being and resilience of children,
youth and their parents in terms of lowered anxiety and
depression

2. To encourage family-friendly parenting approach and
effective interaction styles for parents, and their children
and youth by means of therapeutic play

3. To raise public awareness on the importance of mental
wellness of children and youth through building positive

parent-child relationship

#1 R
Parent-child yoga class

FEETREAEFEMAERNRIT  ZE
AQAHBENEZE  REXWMTEEN
B o B —LEERITBHRAEL - U
ESHEEJUERPEZZHEEERE » R
RIFEZIERE - o FTESHR > R
AT EZFHEENES - EEMPI =R
HRER > ERABRHIBRLSER T
EENEREBERRE o RIBEEBRITRE
% DBHE66.7%F33.3% S &
EEBRTEERENRE - B HE
BUXREZESMEAEMNEAEZEEN
R EEMINEIELE -

BEER IR BEAR
Multi-disciplinary professionals attended a play therapy workshop

L«zw':ﬁﬁyé\g‘f’ BREAPREALERIEE
Noppie - $5EX L+ 4B)R S B2% -

Japanese artist Mr. lzumi Soko and Noppie joined
Tackwoundo class taught by Lewrs, and they talked about
the Joy and happiness in the parent-child relationship.

During the hard times of coronavirus pandemic, a flexible
service delivery model was adopted with consideration of
public health and safety. We had changed some of project
activities from face-to-face to online, so that participants could
enjoy their play time at home while maintaining social distancing.
Furthermore, not only mothers but also fathers had joined the
project activities with children to enhance their relationships,
this being seen as breakthrough from traditional phenomena
that fathers were seen as less involved in parent-child activities.
According to the evaluation questionnaires, 66.7% and 33.3%
of the participants reported highly satisfied and satisfied with
the project activities respectively. Therapeutic group was
found more effective for parents to reduce anxiety and

depression than children as mentioned in the research finding.

[Chat Chat 7 %) T 7ABEH

Parent-child communication card game

FALAMRERARLIZORMRHA LA
iRz -

Renown dance director, Mr, Sunny Wong, enhanced
parent-child  communication and relationship
through dauncing.

SN g

Ouline parent-child interest class

Peggy!if i
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“Happy Kids” Children Mental Well-being Programme

BEFBBRAABEMIIFHET [RER
E| RERWRERE - HIRREHEX
BT W REEBRELHEBREAZENR
BB ERE SR -LERIEER
FRENNBRENZENRE °

With the generous support from Johnson & Johnson HK Ltd.,
"Happy Kids” Children Mental Well-being Programme aimed to
build capacity of social workers and professional staff of RFHK
and improve mental well-being for children and parents,
especially who are suspected or suffered from symptoms of
anxiety and depression, through various interactive activities.

BESAARRNANE IPAEMNRABRAMAIRBEAF LS L —R

B8 3 —AERBEN—X -

Multi-disciplinary professionals attended a play therapy workshop

Bl T4 2 2 L 2
Colleagues were trained as Facilitator of LEGO® SERIOUS PLAY® method and materials

2021-2022 Annual Report
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“Shall We Talk” x RFHK -

Community Partnership Programme

2022 FIREHE [BRBE] SW [ER
RAAR ] HESEKFTE - BESZQ
BMAERERH20%5 [RFEREBERET
BH]  BARZIEFRNRFEBEBER
ODRER BOHHEEMNBERR
HBESM -

ITEHEEIMERESHE  REBENE
WRE  NRERWEBHEBMNIED - 4
MNRAEEZANBETIR  MAREZ
BEMNKHE  REERFCEANERS ;
EE0ZENMERMBHEFHREEDS
NWEENMRT  UEEEEFEENRE
Xt SBREEEAL 0 BBTSEHE
EZmASRIHEE - FIE2mMELR
BEER-—E[EBRRIZ] BTEBR )

EH

Richmond Fellowship of Hong Kong and “Shall We Talk” have
jointly organized a Community Partnership Programme, namely
“At the Galaxy Forefront” in 2022. We have invited parent-child
relationship experts to conduct twenty “Parent-child Positive
Communication Workshops”. During the workshops, parent-child
communication skills and experiences will be shared. Parents of
kindergarten and primary school students are welcome to enroll
in the workshop.

The workshop aims to increase family participation and promote
mental well-being; improve the communication skills between
parents and children; help children to express their feelings and
needs effectively and encourage parents and children to seek
help timely.

An “At the Galaxy Forefront” Parent-child Communication Toolkit
will be given to all participants for free.

[2RRAS]) RIARNAE
"At the Galaxy Forefront” Parent-child Communication Toolkit

2021-2022 Annual Report
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Project eConnect

EEHEERNEZEHRED » ARW
SLERBHMLZITE - HRNMEWA
RE - RTRBENEEEHKREN  BEE
DRER L EBY  ELREIZH o B
HEEESSHEE [ERER | 718 5t
B E2URBABEFREETHL
BERSEKLFHHNEBAAL - R
TREBAFREME —FERBIEF
BREECLRESOLRENNAES -
me » 2mEES METFINMR -
DEmg e o

FREMED

Tablet teaching session

HAIMBEFrEHNKE
Volunteers prepared Pastel Nagomi Art

2021-2022 Annual Report

During coronavirus epidemic, we have reduced physical and
social activities and our physical and mental health will inevitably
be affected. For low income families, buying extra computer
equipment for their children, or even enrolling in online
interest classes, must be difficult. Thank you Providence
Foundation for sponsoring the "Project eConnect", which
supported 52 low-income individuals who do not have suitable
electronic devices to study online or participate in online
activities. In addition to a complimentary tablet and a one-year
unlimited data card, service units also offered group activities
for physical and mental health. Also, participants participated

in volunteer training and service to impact lives with their lives.

SHEENE
Project kick off workshop

B2 PARE 2R

Students participated tn volunteer training

SEmik B

: B on X

I
ollk
—
e

Life Education Programme

[EXR4EoniR TB)] - £5% a8 A
HEXKEEB) 0 A2020F 12818 E202145
10B3 1B RIERE 2 R R 44
(BEXRL)ET - BREEREA - B
BERIHENERE FHEMAMIESN
BYESEZEERETE  EREEAER
SHEYMETRREPHTEENH L > K2
AERE TEHEBRSHFTE [£%
R EBAFER  BRBERNKE
BHEELE -

APIAP 22532 L @B 2 A

We are all gardeners

SPRERABIET I BER WA EF
b1:b 2R

Attending the photography tutorial classes for
essential skillset of photo-taking

The program was sponsored by BMCPC and was held in Tsui
Wah House and ALOHA (WTS) from 1st December, 2020 to 31st
October, 2021. Through horticultural therapy classes, farming
experiential days and photography tutorial classes, life story
album binding workshops and sharing event with public
exhibition, we devoted to create positive life experiences and
the “gardener” roles for participants in order to enhance their
senses of hope, self-efficacy and regulate their emotional
states with decreased stress.

@ pnE -
Farming experiential day ~

REL AL R FT320 & 78 @
Visiting our life garden in TWH!

FREGHFENGRELRE
The exhibition of handmade life story books

2021-2022 Annual Report
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Stage for You

FERERRATEMBRESER - H
2021FAREREEF(BRER) MR &S
(ERANEST [RENREE] HESRE
firskRATEl - BAMEFic - B SHREIBRRE
KBRS IR  SBRBERESH
HERENSREATRER  BEE
BMEER  MBEANTENEE R
EN AR EHEMAERS -

Do re mi fa so ~ %%‘ %4&’{%52{“2%? °

Do re mi fa so ~ learning basic music theories.

BREX
Learning hand bells together!

Al

SHRAT HMEAF RIS -

2 Bl 2 {iig 3% [& 5T S

The programme was sponsored by Arts Development Fund for
Persons with Disabilities (Second Batch) and has been held in
ALOHA (HKE) and ALOHA (WTS) since April 2021. We devoted
to provide art-related activities including consecutive and
systematic hand bells classes, steel tongue drums classes and
forum theatres trainings. Service users were enthusiastic about
public performances and own musical records; self-efficacy,
social connection and the curiosity in arts were all significantly

enhanced.

Recording members’ own piece of music by steel fongue drums.

2021-2022 Annual Report

=58
Fundraising events

EFNANREERSERAFE  BRS
1 BB VAR R - RBEIEEER M - MAIFEL
KEREBRNWNER  TEARBEHAR
M BAEEREIRZEEZZNER
T BRTE=ZERENENFNREER
EEHARAE RTEERES  SFR
MEERTEENIREZERESTLH
B Rl T-REEGFTF EBRHLSHE
S > THEE -  B-ARBSEED
MERRRESHTF  AERERE T
HERARRBE  BESIFRMESD -

BRT Rt BEBMRB U - RIREFRE
FEPRBHEERR - MBS RNIF
By - EREMNBHRERBES T
BENEBHASAHEE - Eit - B
FEZ2HEBEHNAZRAL  LEHESE
DTHETER  REEMET - BUB
2 RH - BEMNXE  EHHENEE

MABERFIHOME
Richmond Fellowship of Hong Koug Charity Table Teunis Open

FMAREEZLEZOMHE

The third Richmond Fellowship of Hong Kong Charity Table
Tennis Open (RFCTTO) is postponed due to the closure of the
venue. We fought for time with limited resources, and due to the
epidemic situation was eased, we held the third and the fourth
RFCTTO under safety concerns to all the participants. Apart from
the table tennis event, we debuted the Richmond Fellowship of
Hong Kong Charity Bicycle Open (RFCBO) this year which using
online mode for the participants to take part in the event. Thanks
again for all the beloved table tennis and bicycle players who
keep supporting our fundraising activities with the good cause
of charity spirits.

Apart from various subvented services, all non-subvented
services of the Fellowship rely on donations from the public, and
aimed on diversifying our mental health services, fundraising
campaigns are playing an important role for the Fellowship. We
would like to place our sincere thankfulness to all the public
participants, especially to the volunteers who lend us a helping
hand, and our staff who make our events remarkable.

Richmond Fellowship of Hong Koug Charity Bicycle Open

2021-2022 Annual Report
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Recovering Citizenship Project

THEAR ) NI AATES

6 core P|Pr’*“l"|'itb in Citize

18 1 B Y
What's up iR Classes
\ ds. O /
oyt M ERERSHE
%Erai:a“a‘t,aﬁ; I’ﬁ% s Valued role proje:;t
ST ML
Pa
SWEE AN
Peer support

KA OEST [ExoR] 518 BRETHEIRERIF - RBSENEREZHE  HEH
ZEl#YYale Program for Recovery and Community Health (Yale-PRCH) BB # T4 L3455 -

XRER [ExAR] NMAKBLE o I SEHABESE2HE [BAoR] BFITHESH - K
BRUEHERETH (ExoR] AHENER - EMERZREAIHE » ZRECRELHE
AERBENE BERME [ExiR] MEATENEAREE -

[ERAR] MESBHEABHETALZE  2FRBERRNEERHRE - EDNEZEE
FE BOEBFERNFLET TBEEXRTAERERN  8EHEE - XE REBAK
HEAR - BMTEITTE-—E [Ex/R] BXHE  EXBBATALE  BEITEES
KE B8  EXRERBES

We conducted training and development in implementation of the Recovering Citizenship (RC) Project. After
the Yale tour, online consultation with Yale-PRCH team has been held continuously, in order to exchange
experiences in conducting the groups. In addition, new staff are encouraged to participate in RC starter
workshop to enhance colleagues’ application of RC concept. In terms of research and development, we would

like to evaluate the application and practice of RC groups in Hong Kong local context.

RC groups encourage participation of people with lived experiences. They were carried out in Hong Kong
East and Kowloon respectively. Due to the impact of pandemic, some of the classes have to conduct online.
Students from the groups were satisfied with the group arrangement, they learnt from each other, gave
support and build companionship. We held the first Graduation Ceremony, there were over 60 participants
which included Advisory Committee members, staff, graduates and their caregivers.

F-RELRRE
The first Graduation Ceremony

2021-2022 Annual Report

BMR-ZZ2-Z2FHE [ExtR] 58 2ZAXENEAEEHEERETNLERE
#T&lYale Program for Recovery and Community Health (Yale-PRCH) ©

LEEBEUTH@ ¢

e L [ERAR] B2RER  #EIREA  BRBERGEREE - 2 AKERBRY

e LERAXR Mt [ExAR] SHEMMESE [Ex/R] #Siadtit

e K [ERRR] HEEEXR

s BEARBHRERR  HERKE

We began to localise Recovering Citizenship (RC) Project originated by Yale Program for Recovery and
Community Health (Yale-PRCH). The project has the following directions:

® RC Concept adopted to Individual, program and community levels and daily operation in the Fellowship.
® Evidence-based on assessing programme effectiveness and localisation.

® Promote RC in mental health settings

® Enhance mental health awareness and anti-discrimination

-4 [AEEAHE] 318 — BEBRAYS
Group 3 Valued Role Project- Scrapbook Storytelling

4 L X £ BYale-PRCHE P&
Ouline consultation with Yale-PRCH team

FoaABCER BARSM B R RS ZERIE
luvited representative of family service to share about Family

Matters tn Group ¢

P H[EEE Sharing from Stakeholder

72 [ERAR] HEBTUEDAR - THRR - f2dg o
L SF b BB AR EEERDTRORNAETEEMER -
2HE [ErARM BRE]

| wish Recovering Citizenship Project can promote inclusion — co-create
the society regardless of you and me. At the same time, | wish this
project can be extended to different sectors and become well-known in
Hong Kong.

Vee Lui (Graduate of Citizens group)

/

2021-2022 Annual Report

A8 0 W -

sBiubiH lenuuy @)



ol AN iiE 4 2 R B PR 48 L b 51 82022

Asia Pacific International Mental

Wellness Webinar 2022
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- Asia Pacific International 4
@_ Mental Wellness Webinar 2022
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Because of the COVID-19 pandemic, the biennial Asia Pacific
(AsPac) International Mental Health Wellness Conference was
further postponed. To connect with people in recovery and their
caregivers and peers during the pandemic, as well as sharing
knowledge and experience in mental wellness and recovering
citizenship, the AsPac International Mental Wellness Webinar
2022 was held on 18th May 2022. We were very honored to have
Dr. Michael Rowe, Professor of Psychiatry at the Yale School of
Medicine and Principal Investigator of the Citizens Community
Collaborative to be the keynote speaker, to introduce the
recovering citizenship approach in mental health. Our Recovering
Citizenship Team also shared their experiences in local
implementation of recovering citizenship. Around 300 people
attended the event with approximately 85 staff members. The
webinar was successful. Over 90% were keen to know more about
recovering citizenship and interested to participate in the AsPac
Conference in the future. As implementation of the citizenship
approach in our services remains the focus in RFHK, different
strategies will be incorporated to equip our staff with the
relevant knowledge and skills, and to deepen their understanding
and application of the recovering citizenship concept in
community mental health services.

FH S EMichael Rowel§ T E LN
[kl BI2% -

Dr. Michael Rowe, the keymote speaker of the
Webinar, introduced the recovering citizenship

approach tn mental health.

2€ [BAnR] el AR@ LM T
FEER-

Our Recovering Citizenship Team shared their
experiences th the webinar.
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Organisation Overview (Key Service Figures)

14 A
Gender

31% B Male

69% Z Female

Fhe
Age

<1% 1555 LL T Age 15 or below

10% 16-295% Age 16-29

33% 60553 LA &£ Age 60 or above

33% 46-595% Age 46-59

RabE bl

Diagnosis

6% BB LSRN -—ERHERE

With more than one mental illness

10% H AL Others

23% &1 3 RIE Schizophrenia

22% 1ZE B =R Suspected Case

3% FRIE 1% =8

Anxiety Disorder Delusional Disorder

1% AMFERE 27% P& E Depression

Personality Disorder

2% BIBIEE
Obssessive
Compulsive Disorder

5% #REIE Bipolar Disorder

2021-2022 Annual Report
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Service Duration

39% FELLLE Above 5 years 30% D —F Lessthan 1year

12% =525 F
Between 3 and 5 years

Jot k@

19% —FE2=F
Between 1 and 2 years

\
Z|
IO

HERE

Education Level

| 3% R %1 Unknown |

1% ABEREZSHBE
No formal education

| 9% K Z University

16% /N2 Primary

sBIUBIH [enuuy @)

| 10% KZE Tertiary

34% B Senior Secondary e 27% #H Junior Secondary

TARARR

Employment Status

5% 7 #1 Unknown

25% #F % Unemployed

| 34% HAth Miscellaneous 6% JEE#& T35 Shelter Workshop

3% HBIBE

27% ‘2B . % Open Employment Supported
Employment

2021-2022 Annual Report
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Organisation Overview (Key Service Figures)

7 2% B

No. of Years from Onset

2% LR EF

Less than 2 years

7% MEZEREF

Between 2 and 5 years

L 7% NEE+F

Between 6 and 10 years

56% &M/ H A
Not Applicable

j 28% TH U E
Above 10 years

B ERENMRR
Users Receiving Social Security

5% Z %1 Unknown

45% FEGRE | AHER SR
Receiving CSSA/SSA

50% #SEEL Not any

ARISEE (BT A L) EBRABE

Contact Between Service Users and Their Families

16% ERANRBHE
Without Family Contact

84% BAR AN BHME
With Family Contact

2021-2022 Annual Report
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Organisation Overview (Key Service Figures)

RRERE 14 Bl

Gender of Caregivers

74% % Female

R A F ik

Age of Caregivers

1% 16-295%
Age 16-29

0% 0-18%8%
Age 0-18

8% 30-455%
Age 30-45

68% 60p% 3L £
Age 60 or above

23% 46-595%
% Age 46-59

FFRBBAH |

Total number of service recipients this year

14,590

SHTHEZERY/ EEEE EI % HE AR
No. of Programmes / Activities Delivered Sessions Attendance
1B BRHS i
Case Counselling N/A 1 ’935
@/ H’%%E?%éh 1 911 12 343

Recreation/ Networking Programmes

MRHBEE (R BTAL RE)

Psycho-education Programmes 556 2, 198
(Target: People in Recovery/ Family caregivers)
HEeRwRERBEE 353 4,938

Community Mental Health Education Activities

| 2,820 | 21,414

2021-2022 Annual Report
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Staff Training and Professional Development Report

HEEEE2021-2022EMEEMSNHA
kS - —WEF > BMTEEER
RENMBERBEANREERZINEERRE
FE ERBHEBEZH > RAZIE
BERTHEUNERBEXETNRE &
& BRFIE SRR DERGEE .
FHBEERARIOLEIES @ 8
BRI ESH) o 1£2021-20225F F » FKfIHER
T 19EERISIIRRE  HBEN422AH
& B H48%$110,000 - A2 E
ITEZHEYRAESORE®F &
S|EE - ARBEMETIREEEEI
WHREFEREREBETES  SEHE
Z AL FIRF R o #E AR T R R G &
ReeHFEBNEGENZI > RARKEE
THEIBBRZSESHESEZNEI -
AEEHFT [EIERESER] 1B
BRHEZMAEBREFSZ  HEHN155(F
TESER  #XHAB%S$190,000 °

HPB L2 4o B ¥ 3 B SREE -
Our in-service traimings (IST) and
professional development courses.

The COVID-19 situation in Hong Kong remained challenging in
the year of 2021-2022. Similar to last year, we continued to deliver
in-service trainings (IST) and professional development courses
online and face-to-face. We grasped the time when the infection
situation was stabilized a bit to provide trainings which must be
delivered face-to-face, including adventure training, first-aid
course, Satir counseling, mental health first aid, and wellbeing
workshops such as singing bowl. In the year of 2021-2022, 19 IST
courses were provided which costed around $110,000 with
approximately 422 attendance. A number of our staff also
received full-support to be facilitators of LEGO® SERIOUS PLAY®
method and materials. so that they could provide regular
trainings to our staff in the long run and design more diversified
and useful programs to service users. Although our staff were
unable to attend conferences and trainings overseas because
of the pandemic, support for local trainings, online conference
and webinars continued. We encourage our staff to participate
in more effective and high-quality training courses. Regard to
self-initiated staff development (SISD) scheme, around 155
staff were supported with an amount of around $190,000. The
number of applications and approved amount were higher than
last year.

2021-2022 Annual Report
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Volunteer Service Development

BAZTIEENEE RIS EFHHRE
BT BRMEAZBTENRE B
HERBAEEEWETRE - FTUAE
ETIRBRERSEAEIEH  FER
REBRDY  RMEEFES - EI AL
EFELEAT—EEZ #4608 0 MBRHKE
WIFH SRR Z5600/0 0 o £t - &
MROBHABERHREACENET
B B —RIBRTT -

BRBREIRE  AMANETAL R
B RHEBAT-ESEFENEER - 1
MEEBEMERT » —BER - &L
AUZREERRUSESE - HlaiFHE
BEEUNNEED  S2EEBEEARHE
EBREDS  EEZBORENE
T #HEATAIUBERATEMT
MERALTHALE-SSELETES -

2021-2022 Annual Report

Although many activities cannot be held due to the impact of the
epidemic, we still provide various services to the community by
different means. Therefore, in terms of volunteer service hours
and the number of participants, we have a significant increment
comparing to the last year. The number of volunteers more than
doubled to the record from last year to 460, while the total
number of service hours also increased to 5,600. And we have to
express our sincere thanks to the volunteer team who keep
walking with us in promoting mental health in the society.

We offer many volunteer service opportunities every year, and by
participating different events, we perform duties with the people
in recovery, their families, as well as the other people, and we see
everyone of us is growing when we interact and help each other.
Many of the event are fun-filled, such as assisting our small group
events in the centers, joining our flag-day, and other interesting
events. In the context of promoting mental wellness, people from
the community earn additional chances on understanding the
people in recovery, and the people in recovery could further take

part in community events.

g 1\ iz #

Service in Units

2021-2022 Annual Report
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Integrated Vocational Rehabilitation Services

202157 - BERBEN  BEEERBEIMELESR - ELMRTEDRHARABEIIK - BB
BRBERAEERELIMRER - B EERE—UREERAXESHEET/ NERIIR - ERBEE
RAERBEZREREMNETRSE - BEtER  BUTHARAERLRERNE(EEFTML
B fE T 15 Z L AYRERE o

FRRRBN2022FNEE - A RERIE - ERIIREEFETLEAR - BB - EREEUES
BEFAEHEERBERE - UERR OEBROMEFTEANEERE -BETFEPERK £
BARYREEAERMEN BoAm  EERY - EHEREE - EUBRBMEXHLENE -
Wizt B HERAAESZERSHMERE NIRRT

EEFREXG=1TEAF BR [FARA] BREMNEE  TBEMELTLE2ST  THRSBF
REBEAENBINEN - BARBNARE  BEARRARBREE - #EFSHERTE -

After the epidemic situation improved, Vocational Rehabilitation Services resumed normal operation in mid 2021.
A number of supportive measures were launched: i) additional group sessions and training to enhance both
physical and psychological wellness; ii) a Wellness Technology Supporter was recruited to facilitate online
programmes; and iii) to prepare for the Ageing Problem at unit level, we began to procure Technology Products
and to enhance Service Users’ Health Profile System.

The Fifth Wave of Epidemic evolved drastically in early 2022. Due to the tightening of social distancing measures,
we were required to suspend our on-site training until late May 2022. In response, our staff made use of phone calls
and video calls to offer support to service users. Online programmes were also provided as daily training or leisure.
For those infected, our staff assessed their conditions, and gave them some necessary advice and anti-pandemic
items, including food packs. At the agency level, Vocational Rehabilitation Servics engaged intensively in the
transportation of anti-pandemic items between different service units. Furthermore, we also arranged staff

members to provide onsite assistance in other residential service units to relief their manpower difficulties.

Although New Jade Manufacturing Center was unable to launch the 30th Anniversary Open Day due to social
distancing measures, a memorial booklet was published for distribution. It recorded many joyful moments
co-created by our service users and staff members. Let’s keep our head up amidst the epidemic!

2021-2022 Annual Report

2021-2022 Annual Report

spun u eomies MIE) B F



syun uieonies Q) KB

MEBBERT

New Jade Manufacturing Centre

BB XM RBB206RBEAERETHEREENR  BFWNMLEMASHE  REMEBELERAR
PR - B FOTREFRFAERNR L NETE  BRECEAEERB T HREKLR - HEE
ABB - ERFRIFHBEREER -

New Jade Manufacturing Centre provides vocational training to more than 206 service users for increasing their
communication skills and self-confidence, encouraging them to find open employment jobs on the labour market.

New Jade Manufacturing Centre also provides different types of online groups and activities for encouraging

the users to keep connection with others, including developing personal interests and enhancing mental health
well-being in this pandemic.

RGERAERGMABDRABEHRED - BT
HHAR °

Service users visited the exhibition of
Christmas decorations with our tutors and
celebrated Christmas together.

vy g
> 7 ’F e
7 . )
o
RGFEAEEEARRBEHERLE -

Service users were decorating the
artworks.

IRIG(E FAERE M RIZKERE ©

Service users weve focusing on their Ebru painting.

RISEREETEEHRFHEIR - M&F
R

Service users were performing desktop
training to strengthen their hand-eye
coordination.

RIGEMAEEERFECERNLER -
Service users were designing their dried
bouquets.

5 p ZMDEE Sharing from Stakeholder

REMBEXHEIRBECEAFT  RRAOEEEEBET
ZF SHBTHHERAMBRBERE —LSRTHIR 5
A—EZHERER  FERKNE FAUREXEHEMLETE -

B [HREEXEE RBERE]

New Jade Manufacturing Centre has provided services to me for more
than 15 years. | am so grateful for spending time here. | will never forget
the training and the morning exercises with other service users every
day. | hope | can be more easy-going to enjoy my life.

Wai (Service User of New Jade Manufacturing Centre) /

2021-2022 Annual Report

NEEXIRH

Richmond Customer Service

RERHETEREERZNE  EXALTNIHEREER
REZLE - HBHERBEB T ERIEE RBEE
B PlwitE  FR - BIE - AR EMBRR IR
£ REBAEENETATIRIGLONER - BBHE
TRHLEEEE  EBE—EXZREINE  FRMN
NRBERAERERESHITERE -

With the effect of pandemic, people in recovery have lost many
working opportunities. In the supported employment service,
different trainings and seminars like car-wash, cleaning, courier
service, logistic and other industries are provided for people in
recovery to develop their skills and confidence to work. With the
help of different employers in the community, a caring employer
network is established for our service users such that more
working opportunities could be found.

Vi BRI ARAT & - RIS EAE T T RIERE -
Logistic Assistant Training Programme — a service user was
listening attentively to the work flow.

BEZ2IR - RRBERERLIERLTZHH -
Occupational Safety Training - Building up
knowledge of safety for service users.

o, |

X228 - RETRITENIERR -
Company Visit — Equipping knowledge of different works
and industries.

[BRE—2] B8 - DZRMARENOLE -
“We are Together” activity — sharing the experience
of open employment.

[BRE—2] &Y - RGEAEBRATEERS -
“We are Together” activity — service users were
engaged in the game.

5 fp Z D& Sharing from Stakeholder

BEMFH - REFRE-EHYE - RABRITELRFME - BERENH
BT - RARDRE D REBAYTE

RERUHBEMRBERE  FEAINE—KRABME  ERE -
s [(RIREXRBCTB/EAL) RBEMAE]

I am Ah San. | am grateful for the continuous support of the staff. | was discouraged
and gave up open employment. Thankfully, with the staffs’ encouragement, | finally
got an interested job.

| encourage other service users to attempt open employment like me and reintegrate
into the society.

Ah San [Service User of Richmond Customer Service (Yuen Long / Wong Tai Sin)]

2021-2022 Annual Report
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Sunnyway - On the Job Training Programme for
Young People with Disabilities

[BEXeg £ Bt BT ERERISE29RMNBART D FWAUBER M - WE LR EBBENEARD
iz PLEEERIRE - UHBIMEPIRRARETS c EAFE - REBEHREXENFTEMA
BT [FIZESHEMHE]  SRBEAEZB TR UBRTEBERR -

Sunnyway - On the Job Training Programme for Young People with Disabilities provides job-related training
programmes, job matching and post-placement service for youth with disabilities aged between 15 and 29, in order
to encourage service user to construct preliminary careers. In the past year, the Sunnyway project held the Tailoring
Apprenticeship Programme with the Handicraft team of New Jade Manufacturing Centre, to develop service users’
working skill and advance their career development.

FAX LR EFEE
Christmas gathering at the West Kowloon
Cultural District

HEMREL DEF -
The Hiking Programme.

FIEZBEE
The Tailoring Apprenticeship Programme

5 p ZMDEE Sharing from Stakeholder

FEE2m [FIEZEEHE]  RTBRERAFRIFVNFIZRATUSHRE - BRRZAMF
TEREK  RRRBRSENENIENRER  TMEESEUEERZWABSTER - TRENESH
REmEEERHE - BLRERE  REBLERRZAUCRHEEEN  MASHRRBREE 4 —
BRAOEMELR - ARRBEERESD | 8- THFHEEIE - SHFAL T EMEER
JaYu [ [EBEXEE L] FIEE BRFEFEME]

After joining the Tailoring Apprenticeship Programme, | realised that handicrafts still have a market value in Hong
Kong which | can’t imagine before. Also, every handicraft is made from the delicate toil of the needle. Therefore,

I would remind myself to take every job seriously.

Jia Yu ( Service User of Sunnyway - On The Job Training Programme For Young People With Disabilities) /

2021-2022 Annual Report
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The Vocational Assessment and Intervention
Enhancement Project for People with Mental lliness

NREEB-ZZIFHREATE  EERALSNBEERRE - BEARMEARBEAERME
FEAE o BRI EBRE  YZHSBEMNINIR AERBEEAENZABRRUREASHETN [EX0R]

8 BFAEMASHET T TEIERY  MEARBEAENEILLETE « X - BATEHE -

TSN -

The Project has been launched by the Fellowship since 2005 to enhance its vocational rehabilitation services.
Occupational Therapists conduct vocational assessment, identify work capacity and arrange work-related training
with optimal challenges for service users. To promote holistic care and the Citizens Project in the Fellowship, Occupational

Therapists also provide the listed ten key services so as to strengthen the skills among service users e.g. Independent
living, social area, pre-vocational training, work etc.

B BEFE{fE  Vocational Screening Assessment
® & 55 [ iR 75
o XERHEBFAE

Individual Orientation Programme

Domiciliary and Community Occupational Therapy Service

® Eith T /e KA Delivering On-site Assessment and Training

® HE TEFIBMEA RIEI Developing and Conducting Vocational Training Packages
o RE{EESE Health Promotion Training Programme

® SERHMEERIIK Physical Rehabilitation Programme

o REImEER Chronic Disease Management Programme

® RAHTVE KRR Cognitive Health Monitoring Programme

® TR INEK Work Related Social Skill Training Programme

B2 22 2 2 B AT A T A R

Occupational Safety and Health assessment and talk

FRBEERIIR

Physical Rehabilitation Programme

fZ IR E T #12021-2022
Health Check Programme 2021-2022

2021-2022 Annual Report
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Residential Training Services

BALE BREL URBE—FAEBIRRBNER EAESNBERBIBRL  BERFE
NN REREEENER LR  BERETHRDENRIEBERILRE - NERNEEER
TEHAME - AF - RE - RLEBE2HUXNE  BROEBESA2EREE  SRBEAE
REZEHFENRE -

HH A RBRENHREEERNERAEMNMERE  HMBHESSEENEBIRTE - &
BRER - MBEE  HLEAE - £RERE dXRTE  RESAEELE - B - BBET
FESOEREEE - NES - B BE  TVNHERE  FHERFLEENEENESD - B
FEES  WE [R] WMNE RERBELARIE  RESTREANE  RNESNHESHE
TRESANAEEAR  E-—SEBHEER  BILHLARED -

RASURBENFHNL  REBPIRETR BTN EFRE -  BEXFZARZTEIN
T8 BERARESHOARBHE  DHMH L -

2021-2022 Annual Report

For residential training services in such a year, we had faced a lot of unprecedented challenges; we were all in
the same boat, in terms of both epidemic prevention and recovery journeys. With rapid enhancement of the
standards for infection control, we strived for providing a safe and comfortable environment and cut the virus
transmission chains in the residential homes. Right from the start of COVID-19 precaution drills to the actual
practice in coping with the fifth wave of epidemic, we had made all-out effort to arrange the on-site quarantine
and isolation in all houses and support the daily service operation by coordinating the anti-epidemic items,

manpower, health care, online activities for entertainment, etc. in the organisational level.

In response to the strict epidemic prevention requirement and the more complex social needs in Hong Kong,
we aimed at maintaining the residential training elements for equipping residents for community reintegration,
including insight building, financial management, personal hygiene, daily living skills and social skills. At the
same time, we emphasised the regulation of emotional stress, change adaptation and the harmony of “house”
by organising fruitful body-mind-spirit activities with various media such as sports exercises, arts, horticulture,
travelling and festival celebration. To connect to RFHK’s theme of Recovering Citizenship, all houses also
creatively promoted the valued roles of residents through both house and community participation. Hence,
the linkage to community resources and residents’ citizenship identities were strengthened.

We treasured and appreciated all the effort paid by our staff, especially for serving our residents with perserverance
and commitment. May we walk through the adversities together with happiness, peace and power in the
coming year.

2021-2022 Annual Report
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Ping Shan House

RILEBERL [ ZBAEREBRE - RAZ (] 5| AFTWELE-RIEY  BEEAEREEURE
DERBHL - BREANERBESFSEEESRZSELEEY  ENHERBR - BFEFTNE
HERESARGOLERE  AFEERFIINEY  ERZRAREBNANEELEER—FSHE -

This year we tried to use “string of my life” as the theme of the year. We arranged a series of events and partnered with a
nearby youth centre to increase the client's sense of belonging to the community. Under the epidemic situation, it is still
necessary to take care of and pay attention to everyone's physical and mental health, so this year we will encourage our
clients to participate in different types of activities to help them reduce stress.

—REIZBIMTIL - HEES -
Going hiking and doing exercises in country side together.

BRRERESE RRK ERM—AREERE - fiERALEDL  EREBNELF RS
KA#- Service users made the alcohol ink painting together. B IE -

Service users learned latte art with young
people in a community centre.

Making snowy mooncakes.

¥ pZMDEE Sharing from Stakeholder

BE-FBRRARE-XMEBAE MAXBRBIRE - EBERE
FHERBTRZBE  MEMSHREE LR RE - HEETSHER
THETUAREZEESE  RPEBHMOERIUE » RFET U
ERACH®IE  BEPHMELR -
EZE [RLE REERE]

For last year, | am very grateful to PSH for giving me the opportunity to serve as
MC. | was complimented on my performance at the event. Since | started living
at PSH, | have met so many wonderful people and the staff here were very
caring. In the coming year, | look forward to learning more new games and
using my strengths to support other housemates.

Lo Yin Shun (Service User of Ping Shan House) /

2021-2022 Annual Report

im R 2 R
Sheung Tak House

SHEBE-HEFRS  AXHFAEERBESEY HEAFRERESEREHEZST -  AEREE
SRV EAMEFRESES  HEBEBEERHE  TRERUTARDEXES - ERAXRHARE
PHEE  EARBERENEER - B > BATFTSEERRASOLERE  BEHBEARMENA
ERMEERE  HNASEBEURIBEHE -

It would not be an easy year. After tasting the fight of pandemic and the limited manpower due to infections, both our
colleagues and service users aligned and overcame the obstacles together, our bonding strengthened as well.

Meanwhile, a series of holistic trainings were conducted throughout the year, as well as physical examinations
conducted by occupational therapist, visits to local universities and families gatherings, in order to promote an
all-round development for our service users.

2MER [REEM] SEE  TRABBER BEYRRERDHE  RITRERE

BERE THRULEFE - Regular sharing with users, aiming at improving

Participating in the "Silent Teacher" tour by the self-care, home safety and medication skills.
Hong Kong University to learn about human body

structure, organ donation and also the importance

of corpse donation to our community.

Ll
BERRRLD N BARAME!

Contributing to our environment and fulfilling civic
responsibility together.

J o N,
5 EBBQ, HHE &I © PBEERIL - RFHREL RS -
Enhancing our relationships by gathering and having Strengthening the family relationship by having
a barbecue. a family walk at Devil's Mountain.

5 fn Z D A& Sharing from Stakeholder

PRAEESRABHAERTIENE  SHETEANTKATEE - KB —REF
BNESEE  RENEEEARENIE  BEREREIEECERNRY - &
RBERRAT BERED » HERBEEFFEHER - EEBIREDENR
RTEECEBRE  EZHNEHBRFIER  ERREERNES -

PR [HER RBEMAE]

When | first received my halfway house service, | only aimed for applying public housing
and a leisure life without work. The house social worker then told me that it was not

feasible. As time flies, the hostel experience transformed me to be a better person. | now
have a stable job and | am able to afford buying the clothes | like.

The improvement of my self-care and independent living skills was my major reward
during my hostel life. It benefits me a lot for my future life in community. | would always
miss my own spiritual time and cooking time with our house chef, which has relighted my
enthusiasm for cooking.

Lok Ngan Ying (Service User of Sheung Tak House) /

2021-2022 Annual Report
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Tsui Wah House

2021FREBECRRUN-TEF - ERBERBFIENERT BERESRHA —RLET —BHHK
_+L¢FaﬁﬁizE| MEERE SRRV BEZEEES  BEEASHERRERERAM
PRETEAERNNEREE > SR LER  FERMEAERETSHRE - [ExoR] B
RIFE EE%W}EF BFER-RFRZNAMEARER [5R+1B]  EEEANETER -

“2021"is the 20th anniversary of the establishment of Tsui Wah House. Amid the fluctuating epidemic situation, staff and
residents experienced an unforgettable 20th Anniversary Open Day together. In response to the epidemic, the residents
reduced going out and stayed in the hostel more. The staff could make good use of the environment and resources in the
hostel to provide different types of groups and activities for residents, such as online programmes, the residents could
find their happiness and interest. The concept of "Recovering Citizenship" was promoted in the hostel continuously, which
could allow our residents to experience how to apply and practice "5R + 1B", and enrich their personal recovery path.

BRI RER -

Experience tour of gerontech products.

SRR R 4 -
Enjoying the nature.

FMBROARBYRTY -
Body painting activity in the open day.

5 fp ZDER Sharing from Stakeholder

RYESBZ2HEBSIERNRIEEY  BANST  XANUEEMEREE BSEBERETE B8
THRE  EBRESKIET - FERRBEERESHFIEBAEE -
AXER [BEZR RBEAE]

I really like to participate in the barbecue activity that was held by Tsui Wah House, because it is fun and | can
socialise with other roommates. The environment of dormitory is comfortable and the staff are friendly. They
always communicate with us. | hope Tsui Wah House can hold more fun and interesting activities in the future.

Hui Man Chun ( Service User of Tsui Wah House)

2021-2022 Annual Report

REZR
Wan Tsui House

[MERE] B—EBEHNE - ZF10-128HE - Rt 7T —ELAE
B1TE  ABRSCHENER - REEPRR - KKREHINEE - TE
BUAPZARERT FARANHEER - BET [R] WEE > £E8S
EMXFHRER  BAUREHERETE - EFHBR2UBRHABAL
HPp BTN ERRIES  RRMRAZBIBMES - FRARH
REIEB1BARE4IN  RREXGHBERZTE  BEHER -

“Harmony Group” has visited a group of service users who were successfully
discharged from Wan Tsui. They wore welcome smile and heart-felt gratitude
upon visitor. Not only they shared what was going on lately, but also they
showed mutual support and community resources to each other. This outcome
shows what Wan Tsui wants to be like “Home”". Get support, leave their comfort
zone and get ready for independent living. i

W E - IRISEAEERBEMR -

Dragon Boat Festival — Service users learned
to wrap rice dumpling.

OT/ME - RISEREFEHE -
OT activity — Service users did exercise to
stretch their bodies.

DEmm - RBEBETFRI O

Beach Yoga — Service users played yoga to stretch their minds.

ERRELLE - RSEAE BRI -
X'mas Singing Contest — Service Users
showed their excellent singing techniques.

K2 - RIGERAERBEH -
Ice Skating - Service users got a chance to
challenge themselves.

5 fp & DB Sharing from Stakeholder

Hello ! RRRZZRNWPRGF  REZREEER - LFHR
ERNFLERESTFE - RREHNEE = %.ﬁﬂ?ﬁ%ﬁﬁiaﬁp B
TU&E}B_"E EMAEFZBACALNE - B g WAENE

BoZACHEENRRE - EBEES &?ﬁx&ﬁkaﬁ&?m
iE’Ji’rEJ‘:' B AT LA B B B i B S A e VBT -
fAfmm [RFzXR RBEAE]

Hello, | am the service user of Wan Tsui. Wan Tsui has different kinds of
activity which is beneficial to physical and mental health. The activity
| like most is arts therapy session. Taking this chance, | can deliver my
thoughts and feelings. | can express my joys and sorrows. Through the
process, | have learnt to accept the imperfections of myself, and | got a
chance to become the painter of my own life.
Ho Pui Shan ( Service User of Wan Tsui House)

/
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Likang Court

NEENAFETES [REAR] H BREETAHLER
BENEE  BETR2FTXEERBNREGTE - =MEE
BEBBURESRNBEIEE  KRBBRRER  TER
EEH%RE  MaTSAHEESNEBRARYECHRE -

Likang Court's motto of the year is "Be strong in fighting the virus".
Hong Kong experienced one of the most serve pandemics in the past
two years. We, of course, also suffered from the pandemic.

Fortunately, with the help from the Head office and residents of Likang
Court, we overcame this trial. And because of these difficulties, our
residents have a greater sense of belonging and self-confidence.

EREENEGRLT ©

Good harvest of radish.

N
Service users enjoyed the ocean park activities.

EREHRR DB -

Service users experienced the fun of playing board games.

ERERITILER -

Service users experienced the fun of hiking

5 {p & D E,R Sharing from Stakeholder

EEME T BMFEE  BUNRE SR OESS - BRE—
EFL REREENEAR -ZRERNEEMIR - EFEEMIK
B EROOBEFFFETR -
B R (NERE RBEAE]

Luckily, I have moved to Likang Court. The quiet environment made me feel
relaxed and happy. Despite my age, | still have an interest in studying . Looking

KTEBARTING
i L B4

TouR

at the big tree outside the window makes me feel so calm and peaceful.

Tsang Siu Mei ( Service User of Likang Court ) /

2021-2022 Annual Report 2021-2022 Annual Report
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RIERE  BENTERBRS  TEED
MELERRE |

R BERMARESanrio HKE E -
S fF PochaccoltBER BB REXRSE
NI/ FERASHEBRPNESER
BRREZSEENHE 7 [BUE
E] FEARMPRLEEBRNES
S UEBNER  ERRNnE
HIR - ARKSUEARIRME S !

fSanrioAEYF - KMITUFRE
BE-FE B -HEEBENBR -
EPWAMERER BUMKKRER
HAYEBE - Sanriotl IR 551 £ AYIK
BERE SHARENIF F2
BE—H EREX—FHNEHE &M
TE R B|Sanrio HKE BB R E
HEGCEHSSTNEE  EZRM
B TS EIE o

BRPRHE  FEEFTRHOBEF
#EERESanrio HKEEES1F - BE=
HERNBHER  —BED -

Secmnieo

The epidemic is repeated, to combat epidemic fatigue,
we need vitality and joy!

We are pleased to work with Sanrio HK again. This year
Pochacco continued to serve as a mental health
ambassador for the Fellowship. Not only to participate in
our charity table tennis and charity bicycle open, but
also performed a striking and happy opening dance for
us in the "Mental Health Smarties" program. With an
optimistic spirit, during the dull anti-epidemic period,
we injected joyful energy into everyone!

From Sanrio's characters, we see respect, trust, and love
for others, and is also a bridge of communication. While
helping people pursue happiness and establish good
friendships with each other, Sanrio also provides
mindful satisfaction. And this is also the same to the
work of us. From the co-operation last year, we have not
only felt the Sanrio HK’s enthusiasm for corporate
social responsibility, but also made our initiatives more
effective and efficient.

We eagerly look forward to have further cooperation
with Sanrio HK in the future and work together to
promote the mental health of the community.
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Community Mental Health Support Services

EEEE—F #EXMEHUHETRETRNSERE - FENLERHRERBNFERBSH
B BMNBANERREDUHEEIZAGOER  BYREBTERBARBAE  HEEBK
XEFRERY  THEHUAHEREORET  SHEHNEANR  RESBEZLEY - £K
BRIEHE  RMAETBRTBEAEEENEOREE  WKEHBESHRVELHEEAL - RMAKH
EXERBIEIAFNED  dRRGAREZEEREZHE [Ex/R] RE - HHETALE
NARBMRSRHERE - B/ BMARBREERMBEEIR - UIRA L REEE N REKIT
YEHEHAHNED - ERAERFIFRAEENEERERR  RMNTBHAFEARHBREE
BREORERE  BERBEFEBTHEY  REBEREHBESHIER - SURLER R FHNT AR
BoAMS 2 RMRSERBERSHTRAPHRIKE  SHELRBEBENRE D - BERESR
23t i BY AR A5 P B T AR O BRE - BB ERHNEENEOEERE

2021-2022 Annual Report

Community mental health service has continued to thrive despite the challenges encountered arising from
pandemic impact in the past year. To promote holistic well-being for people in the community, we have provided
care to include physical wellness, mutual peer support, and family caregivers service, by engaging various
strategic partners with funding sponsorship, and employing latest information & communication technology
to facilitate online service provision when face-to-face interactions was difficult. In terms of physical wellness,
we have proactively reached out to care for members with limited social support, frail elderly, and those in
singleton with emergency supplies during the 5th wave of Covid-19. We have rejuvenated the role of peer
support worker to promote full participation in Recovering Citizenship campaign. The family caregiver service
has been revitalized to provide training for caregiver peer supporters. To address the alarming risk of children
and youth, we have reached out to young people in school, conducting parent-child interactive workshops,
and building capacity for helping professionals, teachers, and school personnel. In spite of difficulties and
limitations in service provision, we have seized the opportunity to build up as sense of resilience among

colleagues to facilitate better coping in service users, thus continuing high quality mental health services to

3512 Noce @y b :

Bl B 3@ 2w

the underprivileged.

2021-2022 Annual Report
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REH(ESR)

ALOHA(Eastern)

REG(BER) EHREETATHLBESR - HEWMIERTR - HBHRS098 FEELAEE - R
5277 AR - 38 TERER | 58 BEENTELARTERAR TR BETEREBNEMN
EE  RERILNRRN - BRNEBEEER  FEENMRELENTH  AHEBRUEEENSHE L
FNEECHHLE - TRVEBAIAEA - RELERK 2 EHERE - TRBETNARSEE -

ALOHA(Eastern) aims at enhancing the connection between service users and the community by contributing their
strengths. 509 sessions of groups and programs have been implemented to serve 5277 participants. By launching Project
eConnect, we facilitated communication between people in recovery and secondary student volunteers. Through the
social inclusion guided tour, members were trained as tour guides to introduce the community to the public. Different
activities retained warm connection with members and the community during the long COVID-19 epidemic.

BERBREAE (BT ALTRBEENEE « 1R BLMEe

“HKEC Mental Health Platform on Tuesdays” —~Caregiver support service

AR AR/ NMEPSNIIAR (ILTR)

Outdoor occupational training

SemEEE - ARt E
Social inclusion guided tour — Therapeutic group

5 nZMDEE Sharing from Stakeholder

EBEEFIL  BEAFSAEBMMBAERENRE - BT
ERRIMONEENES  ABRSERTEED - BBEZE
MR ERBEAEENEE  EXMENERREMRE ) &
BEEESREEMBTIDRANRE - RAKESFTHLERE
2 FERE FERNENRE -

HR [REH(BER) RBEMRE]

In May 2021, | sought help from ALOHA(Eastern) bravely. Thanks for the
kindness and patience of the social workers, which encourage me to
join different activities, such as the calligraphy class, movie sharing
group, and the social inclusion guided tour. ALOHA (Eastern) brings me
the sense of safety, equality, friendliness, trust, and harmony.

Kwai Ying [Service user of ALOHA (Eastern)]

2021-2022 Annual Report

R&thH (=2/A10)
ALOHA( Wong Tai Sin)

KETMFENRE  RESENMDNBHEEBLARNELE
it BESRNEERERBERRES  UERSERBESY
BREE - BRITFERES I E @ tEERRERR - B AR
RPN FRAHR LR - BEHELIE [EE] 28 KE35
EXMNBRBHEE-PEAHN—E  TSE5HE HEE
FRBELIFERSHELRABRZE -

During two years of the pandemic, Aloha (Wong Tai Sin) has established
effective contingency measures, such as daily cleaning procedures and
health declaration, to ensure the health of members and staff. For casework
and activities, subject to the pandemic situation, we get used to adjusting
the social distance and providing online-mode service. Hopefully, our
society would “be back to normal’, and Aloha (Wong Tai Sin) would turn a
new page concerning members’ caring, ageing in our community and
youth suicidal issues, we are ready to serve.

B iouTube

HELEBRERRERTA -

Encouragement sent by postcard and video.

2 [BEEMBDHRES| B, RFEFRORERRA
RAE -

Sponsored by Save the Children HK, free rapid test kits
were delivered to members’ children.

B TiR & B N5k B Ase o
Staff retreat to enhance team spirit.

5 fn Z D& Sharing from Stakeholder

2ERE - RETER

RS EXMNBERKREWED [RIRTER |  EREHS X
BMITIREER - BREL  XEER  RASEEH -

EFE [R&HEAM) BRBEHE]

“Walk Your Way to Better Sleep”

I am very thankful for the nature walk activities that were organized by staff Ms. Ady

Yuen at the ALOHA Wong Tai Sin Centre because getting fresh air, and spending

time in green spaces made me feel relaxed and sleep better. It also provided us

great opportunity to interact with other service members.
' Tsai Ching Man [Service user of ALOHA (Wong Tai Sin)]

/
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Justone 24-Hour Community Mental Health
Support Project

BRREEBT - THEHE] RBEEASXE RAaFEAKLETIHRAXE EREIHEERK
T H20225 B REREREFRAYEBRMK - /- EBREFE  UEEAZHHEREER
HEBTERBERNE  BRAHE -

Remote operation was fully activated since the 5th wave of pandemic. This special operation was supported by
home-based volunteer arrangements and online clinical supervision, which ensured the quality as well as the
response rate of the service. Besides, a series of self-guided training materials and online wellness platforms were
launched to empower our callers to equip themselves with strengthened resilience against common emotional
challenges under the pandemic.

BET BT MIEEHEEDEBE B ANRE -
The helping journey finally began after long hours of training.

HARGEETMNELSRBRIA—T °
Volunteers was celebrating festival after hotline duties.

mnA=R WGl A RS EE

ch 8% ) i B &

O3 T P $ T

[MRBLHE ] LEREFABLAREE -
JUSTONE online wellness platform is now open for public.

2021-2022 Annual Report

P e gt

EIMERFBLT BE-TFALERR -
Volunteers were enjoying a relaxing moment during mindful walking.

NAY S -
FERGIRREE  WIREBERRESR -
JUSTONE promoted children’s mental health issues by live-streaming education event.

5 {p & D ER Sharing from Stakeholder

EERESETEERAGSE  BREENNEFEE  FREX
R FETESENEZNER MY L -7 [ZH] ~ [E
RT]  BETHHHERBRRIBETHHRE -

FER [AEE24 N EFEHERTERTHE 2]

Despite volunteering at home, the caring words between callers and me
already created a therapeutic bonding, which supported us to overcome
the challenges of the pandemic.

Kat Ma (Volunteer of Justone 24-Hour Community Mental Health
Support Project)

/
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Peer Support Services

H20185# » HERANEMBEHLERSERRBEMETREERY - BEEESBBS =M
MEIHSE  REMEETKRINETATHFEZRENALRASRE  SHMNERIEBBE SRR
BrER  BERBHHENSTE EAFE PEXESEREFZLEN/NETEE  UKEBEANE
AIERFHXE  BRSINERT > FTEEREHREHETE  ENARATHEHHRERENE
TH 5l

MEXERBE2FHATRIVREAXRREFEDSZ - EREIF165XIIMNERN ° B MATFTERI35R N
HEBRABRKETE  BREMBHTEELARNMME - TZRESTONEREERES  REEAEY
MEXERBHREE - UREABHEEN ARSI NS E T A T A9EER - 255 100%596.7%
R AREE TAFRVEESEIRE °

SFREHBANEAREBIENETARER » 202158 HECENNEARDPEEN [EXrR]
P ZEPEIEEMARBFTERE  TESNEIBRETARNSR+HBRLE  BERIZASEER
UETATAEANEY F2NEE-—SPAHMACHEIRARRECHEENES  BEYEEENS
& ZRALENER  BAARBER RMESEANEBER-

Peer Support Service (PSS) has been subvented by Social Welfare Department since 2018. Peer Supporters make use

BB R A -
Team discussion and cooperation.

of their personal recovery experiences in mental illness as an intervention approach to support people in recovery
and those who suffered from emotional problems. This year, peer supporters organised a larger variety of activities
and programmes, and accompanied service users on the road to recovery by providing mutual support in facing life o s ) ) )
= RMB BB Feedback in Questionnaires

challenges and emotional turmoil.

Even though the epidemic continues, Peer Supporters continued to serve those in need. A total of 393 interview = Rt 47 4T R S o . .

=1 2 eP i PP iy , ‘ P ES BCRR — B - HAHESRE  FRETHRESALS -
sharing, including 165 outreach visits, were completed. In addition, they conducted 335 sessions of group and public
The peer supporters came to share their personal recovery stories in person, which allowed

me to have a deeper understanding of the actual situation of people in recovery and the
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education programmes. Among the 57 questionnaires collected, 100% of service users were satisfied with the service. [
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Moreover, 96.7% of them acknowledged the increase in mental health knowledge and acceptance of People in Recovery.
The achievements significantly revealed the recognition of the peer support services.

In line with the recovery model introduced by Yale University, Recovery Citizenship (RC) project was organized for
REXEEUEESR - B  RERRANE  -HELREL  BPEXESHRE - AOM
DWEBPBEHETAL - WEETT - RBESRE - HEIH !

Via activities like painting, peer supporters gather fellow people in recovery, accompany them and

people in recovery to get to know the 5R+1B core concept of RC. Peer supporters were invited to become facilitators
for the group. By sharing their personal experiences and starting from the perspective of a recovered person, participants
can further understand their rights and explore their responsibilities and goals, establish valuable roles, make good

use of community resources, improve interpersonal relationships, and gain a greater sense of belongingness. listen to their stories. On the road to recovery, peer supporters humbly, patiently help the person in

mental recovery, and walk side by side with them. Appreciate their hard work, keep it up!

BISBEXEEFEEHE - SRy RAEE-

Peer Supporters are very competent and responsible, well-done!

PEXERBRZEN  EFVETATERGRELHREEBRIAMAL  HITHUITHE
e THE > MR B RREEMPIEARE  BRETA T LA KPEIERSEFAOBEENTIRE
o BREXHER  AMSHFEACAE  #MRREMHAOEEEEIE - FEX
FNRREMARENEN B GREENRETZREE - FUMHERREALESUERED
HItRAEZEEN AR T ARN °

It is necessary to have Peer Support Service, especially when people in mental recovery are distressed or
unhappy, and social workers are unavailable for counselling sessions, they can reach out to peer supporters

and share their feelings and worries, exchanging thoughts, so to ease their minds, also can help to channel
their status to social workers. The companies and interactions with peer supporters can uplift their depression

PNEMERINERD B R RIS RN |
The group members successfully cooked meals for their mothers.

so that they can reconcile with their life and be confident.

2021-2022 Annual Report 2021-2022 Annual Report
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“Mission CIRCLE" Project

FRMEAESHESEEDRB=F8 [xB] %S UMEBEREREAXEREERHREE
RER - BE—F IRHEABFIENEXALERG LB ORERE  BARREBORERTE
B4 BOMG%  SETERARASRTEATATENEL MED - S3B T MEEEARD
BHRPERE - BN SEREBTTEEXERKE  REBENETEIREFTENSS - AN
P ERAIE o

Richmond Fellowship Community Network (RFCN) is sponsored by The Freemasons Hong Kong to implement a
3- year “Mission CIRCLE” Project aimed at developing a mutual support network and promoting mental
health well-being. In the past year, RFCN invited different professionals to disseminate mental health knowledge and
stress relief in online mental health talks. RFCN’s members organized and led recovery-based activities with different
themes independently. This could empower them to bring out the best of their abilities as well as develop a peer
support network. Meanwhile, RFCN’s members showed mutual support and caring during the pandemic period, they
distributed anti-pandemic supplies to needy members.

GESERSETRANET AT -
Members led and participated in different recovery-based activities.

Organising different themes of online mental health talk.

2021-2022 Annual Report

FRKEBHEDE -

Members received the anti-pandemic supplies.

5 ZDE,R Sharing from Stakeholder

MERRFHREAEFNRCEBRERD TRE  SHRESESEL
RMeEmF - LSENBERBRMAIEEHR - RMEATEDS
B HENMUEE  REBFHERNRGAR  SHELT
BIBHRENERY  ERAFERMERANEEREE - F
ESRANRHERERBRECYABGEY  EHABEY - BE
_,D\ °

BIg(h) BEEAR) [(FRHER HITEEEHE]

RFCN had fewer gatherings due to coronavirus pandemic. Luckily,
we recruited a staff to share work tasks with the funding support. We
led group activities and promoted mental health knowledge to
general public and let them realise the importance of mental health
well-being. We have experienced and gained a lot these days. We are
looking forward to seeing RFCN to exert the spirit of mutual aid of
self-help group.

Man Yuk Ching(Left) Man Yuk Ha(Right)

(Executive Committee Members of RFCN)

/
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Family Caregivers Support Services Report

FMERZREEEZ 1 (Richmond Fellowship Institute))xEEE BB | PRAELENER 25
= BEREBRED [REERES | 88 BMMoZEELB LNRALSE  ZRIXEBNEDR  #

\ BHRBEAREA - :.\:.
iz I

HR ZBERHERALZEAB LERRAEZTEZIENES  BHESZTHERIBEY
REHBED ZRIXBEULERENTE  SLTER T HREBEERNEBEE  UFERE
HYREERE S o

BEFLRRBNELE  BHEFIRXBIREHRBIZE  EXBALERE - ERK - 24
SHEZERBNEDRL  EETR LELHE

Richmond Family Institute (RFI) puts strong emphasis on practising the concept of recovery in mutual peer
support. RFl provided a range of service opportunities to Caregiver Peer Supporters last year for them to utilize
their strengths as family caregivers. The major elements of recovery including their lived experiences, mutual
support and bonding are encouraged to share among family caregivers.

Besides, RFI understands that family caregivers play a significant role in the informal support network for

People in Mental Recovery. Psycho-educational groups were organised quarterly to enhance their mental
health knowledge. Concerning the well-being of family caregivers, social gatherings and recreational activities

spun ureoinies MIE) & =
spun ursoies @) W S

were held to relieve their stress.

Rk “mﬂﬂ.ffﬂl
In response to the fifth wave of the COVID-19 epidemic, relief packages including rapid antigen test kits and face
masks were provided for family caregivers in need. In the future, RFl will continue strengthening mutual support

networks and staying with family caregivers.

2021-2022 Annual Report 2021-2022 Annual Report
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Richmond Fellowship Institute

IRFEZBH-EERBEYXBEYHASE  BEXBEUERERUERFHESHE  WEBTHEHR
BRHRERARE  BE JIREED  UEEMAFTEEE - £F  BHEEN [EABEHE] P
XEAZNMREDF  BRERREIRBANEGRS  XBRT [HAl  ZRTHRSEE
B MRE [RESM] ATREVEREEIEMRESRBENAR  REXBMNES -

Richmond Family Institute (RFI) has strived to build up a supportive family network, by promoting family caregivers’

physical health and mental wellness, as well as community education and engagement, through a series of regular
activities including psycho-educational courses, gatherings and training for caregivers to cater for their diverse needs.

Since last year, RFl has incorporated elements of the "Human Library" into various groups and activities, which allows
family caregivers to hear life stories from their peers. Other activities include “New Friends’, which aims to welcome
and unite new caregivers by holding regular gatherings. To utilize the strengths of family caregivers, Caregiver Peer
Supporters play their supportive role in different service units, such as offering care calls on the hotline.

[RETA] RITHEHE

Chinese Medicine talk in“New Friends”.

REBREBILMEWEARR T -
Family caregivers supported each other after listening to everyone’s story.

2021-2022 Annual Report
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Caregiver Peer Supporter was teaching Yoga.

REENES AR BIRHEFERE -
Caregiver Peer Supporters offered care calls in Justone.

RESBRERAEER -
Family caregivers learned to make skin care products.

5 fp & DB, Sharing from Stakeholder

4 ERBENESEST R2HETEFTERZ L - BLERE

BRTBCBANGY  ZBRBANSE  RTRZIRBHEN
SXIFEEERE
2 [MREEREE]

After being trained as the Caregiver Peer Supporter, | took part in
different activities, such as providing care calls in Justone. “In helping
others, you help yourself” is the positive feeling | have experienced
during this time. | could feel the support and encouragement from other
family caregivers.

Kim Hung (Caregiver Peer Supporter)

/
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ANNEIR

Human Resources

RBREN—F  RAFEESTARNE  #FBROETHRRFEN  FHEETIR
Bk - RMBEBEBEELER Hﬂkbéﬁﬁgﬁ*%ﬁm Plan - ERTEZHE - REBTERE
MTEZHS - I RMBETRATENERNE @ SIMRERFAHEREREE
UREEHHESEBH -

HETTRAH  AZHEIARBTETEN  HOTZESRBREAIENETEHK [FO
mEERE | R [MEBERBEEIMEEE] -

REAABIGE - #EH [ E2IskEE5RE S
FARENREERME

ANEBERNMZEESFEBERRITANEREENTORER » BFEADERBER - HWM
RER ~ AFHEGIZE - BE2022F3H31H » AEHEF2208E T - EFEXEXEIER
ROBER - E+  BEREBMREEI/E -

HZETUERBEMCERTHEREEE

In the past year, we have continued to work with our employees to combat the epidemic and to
disseminate timely information on the epidemic to our employees. We have taken human resources
contingency measures in response to the changes in the epidemic, such as work-from-home
arrangements, vaccine passes and flexible work arrangements. In addition, we provided sufficient
supplies to our employees to prevent the disease, such as antigen rapid test kits and full-body disinfection
sprayers in our service units.

In terms of employee morale, to thank our employees for their dedication in the face of the epidemic,
the Executive Committee approved a special "Unity Against the Epidemic Allowance" and an
"Additional Allowance for Residential Services" for our employees.

In terms of human resources training, the "Management Training Experience Program" was launched
to allow employees to experience administrative and service management across service units and to
broaden their horizons and management mindset.

The Human Resources Sub-committee continues to review the direction and development of human
resources management, including human resources policies, compensation and benefits, and staffing,
etc. in a timely manner. As of March 31, 2022, we employed 220 employees, including clinical
psychologists, nurses, occupational therapists and social workers.

2021-2022 Annual Report
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2021 - 2022
815 REE
Staff Award List

=X
Retirement

A
= HA B 75 28
Long Service Award

iA=] | staff | B8 {31 | Unit £ Year B | staff | B8 {3 | Unit

N

—_
I

1Joddng sAnessiulwpy |elua) 4|||® R Xt S

BER FUNG Cheung Tim RRITENSEE Central Administrative Office 20 BR/NES CHAN Siu Ling e 12 R Sheung Tak House
RAE CHEUNG Yu Ching RS Sheung Tak House 15 R KE SO Muk Shun 82 K Sheung Tak House
B TSUI Kwai Lan HEBEHE New Jade Manufacturing Centre 10 EFoES LI Yi Man FRITEURER Central Administrative Office
ERE FUNG Yan Tak HEBEEM New Jade Manufacturing Centre 10 AT 3 ) HO Lap Kong FIREZERE (522) Richmond Customer Service (Chai Wan)
10 PRIES CHAN Tak Leung R&Y (BER) ALOHA (Eastern)
10 el YUNG Tsz Chung Réyy (BER) ALOHA (Eastern)
15 §:§ EI T ﬁ 10 EEF LO Ka Lee EREHE New Jade Manufacturing Centre
Staff Incentive Award - Outstanding Performance 10 REH LEUNG Yuk Ling BRECR Wan Tsui House
| Staff L | Unit 10 MxE NGUI Mei Wan CENEEE)Y 247K JUSTONE 24-Hour Community
ERER FUNG Cheung Tim R EREE Central Administrative Office BEHEETERITETE]  Mental Health Support Project
fEE=F.S CHUNG Pik Yin PRITBURSE R Central Administrative Office 5 SRHfE CHEUNG SiHo CRIBSIE) 24/)NBs JUSTONE 24-Hour Community
R ETERRTRE]  Mental Health Support Project
AR CHIU Po Keung Bz R Sheung Tak House
5 HIEETE XIE Shiya K& (BXRAL) ALOHA (Wong Tai Sin)
ES e LI Wing Yin HEZR Sheung Tak House
5 B TAM Shuk Yu R&4 (EXRAL) ALOHA (Wong Tai Sin)
5 b= CHOI Man Fai BEIR Tsui Wah House
5 BRFERR TANG Tsz Yan FILE Ping Shan House
5 B8 MAR Siu Ling Ricky MEBEEM New Jade Manufacturing Centre

2021-2022 Annual Report
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EHESRNGEE  rBEREBN
EEHENESE

The Use of Lump Sum Grant Reserve,
Provident Fund Reserve and Designated Funds

el

REZEARHER 2R B - EXTENANEEHFI UBRRETHEBRNESF © T
THBREMAERE - REEAEREINZTEASAVBER - —WLE - MTES
2 B NEZEERSNEEBEEEFARBTIRNREURRIBIBE - XHE T
HBEAEEETBABRNMBENRRL - FRITBNBESHFEREBRBFECLHAFRR - EE

RAHNITEESSRIEBIE

ZEERESERNA TS
SREEETERBEZERFNREATESIEMEATHRERADEELR - BiEsY
BEEHE KM ZEBRUEKEAFRE@FDEREHBEHE -

2021/2022FEREHEMIEE
BEZEAZHEU : https://www.richmond.org.hk/zh-hk/public-disclosures

Financial Management

To ensure prudent use of public resources, internal control mechanism has long been established to
ensure compliance with relevant policies and procedures in the Richmond Fellowship of Hong Kong.
From time to time, we took initiative to review the needs of service users, service set-up and staff
members to ensure service quality and optimise the use of financial resources. As always, the Board
of Executive Committee Members (the Board), the Finance Sub-committee and senior management
have reviewed different reserves to ensure the stability of financial conditions which would be
disseminated to staff members accordingly. The Central Administration would continue to review
the manpower of service units and submit proposals to the Board for consideration in due course.

Proper use of the Lump Sum Grant and Provident Fund Reserves

The senior management had implemented the proposals of financial and human resources management
in accordance with the Lump Sum Grant Manual and the Best Practice Manual thoroughly. To enhance
the financial transparency, the relevant information has been disclosing to stakeholders through the
website and annual report.

Annual Financial Report for 2021/2022 (Lump Sum Grant Subvention Only)
Please refer to our website: https://www.richmond.org.hk/en/public-disclosures
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RICHMOND FELLOWSHIP OF HONG KONG

Statement of Comprehensive Income
For the year ended 31 March 2022

IENR

Income
Other revenue
Administrative expenses

Surplus from operation
Bank interest income

Surplus for the year

Other comprehensive income

Designated Funds received

Designated Funds transfer to deferred income
Interest received

Minor works

Provident fund adjustment

Project expenses

Refund to Social Welfare Department
Refund to HKSAR

Back payment of Rent and Rate

Total comprehensive income for the year

2022
HK$

97,444,261
1,614,650
(95,651,636)

2021
HKS$

95241307
869,100
(90,762,125)

3407275 5,348,282
9230 36,051
3 416,505 5,384,333
9,549,577 9,795,685
(1,529.920) (4,280.,986)
8 3
(181,879) (65,090)
6.402 (27,466)
(6,231 475) (2.270.957)
(431,562) (12,345)
(110.213) -
701,919 -
1,772,857 3,138,844
5,189,362 8,523,177

2021-2022 Annual Report
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RICHMOND FELLOWSHIP OF HONG KONG RICHMOND FELLOWSHIP OF HONG KONG

IR & F B
Statement of Financial Position Statement of Cash Flows

as at 31 March 2022 For the year ended 31 March 2022

poddng eanensiuwpy [enue @) R X E R B

Non-current assets
Property, furniture and equipment

Current assets
Accounts receivable
Amount due from a related association
Cash and bank balances

Current liabilities
Accrued charges and other payables
Deferred income
Amount due to a related association
Lease liabilities

Net current assets

Net assets

Agency reserves
Designated Funds
Social Welfare Development Fund
Social Work Training Fund
Social Welfare Reserve Fund
Special one-off grant
General Fund

Total fund

2021-2022 Annual Report

2022 2021
HK$ HKS
13,886,890 18,848,826
3,823,933 1,374,402
117,555 =

53,780,023 53,694,199
57,721,511 55,068,601
3,192,868 3,053,977
12,690,042 16,188,737
- 2,280,798

- 1,857,786
15,882,910 23,381,298
41,838,601 31,687,303
55,725491 50,536,129
5,016,636 6,460,567
(10,183) 55,709
- (5.454)
42,504,765 39,660,091
3,127,292 55,250
5,086,981 4,309,966
55,725491 50,536,129

Cash flows from operating activities
Total comprehensive income for the year
Adjustments for
Depreciation for right-of-use assets
Depreciation for other assets
Bank interest income
Interest expense on lease liabilities
Loss on written off of furniture and equipment

Operating cash flows before working capital changes
(Increase)/decrease in accounts receivable

Increase/(decrease) in accrued charges and other payables
Decrease in amount due from/to a related association

Decrease in deferred income
Net cash generated from operating activities
Cash flows from investing activities
Bank interest received
Decrease/(increase) in short-term bank deposits
Purchase of furniture and equipment

Net cash generated from/(used in) investing activities

Cash flows from financing activities
Net payment of right-of-use assets

Net cash used in financing activities

Net increase in cash and cash equivalents
Cash and cash equivalents
As at 1 April

As at 31 March
Analysis of cash and bank balances:

Short-term bank deposits
Cash and cash equivalents

2022 2021
HKS$ HKS$
5,189,362 8,523,177
1,770,720 1,770.726
7832218 7,081,646
(9,230) (36,051)
49571 138,030
25,661 9,629
14,858,302 17 487,157
(2,449 531) 621,306
138,891 (557,656)
(2,398 353) (1,010,545)
(3.498.695) (1,826,823)
6,650,614 14,713,939
9,230 36,051
5,389,681 (2.031,323)
(4.,666,663) (5,844 535)
732,048 (7.,839.807)
(1.907.,357) (1,907 350)
(1907 357) (1,907 350)
5,475,505 4,966,782
45 534,958 40,568,176
51,010,463 45 534958
2,769,560 8,159,241
51,010,463 45 534,958
53,780,023 53,694,199

2021-2022 Annual Report
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Staff Association

MREBMESHYZEF  FEARBNE IRMUHIENEE  BFRED - ARENLF
ITRRARNBES  BAZEERESHRE  ARBRE IR -

AEBET  HARERERTEH BESNUKLAABE I X LBECTRR - HiftR
LEBMIKEER  ERIHNSLERE -

The Staff Association of Richmond Fellowship of Hong Kong, since its establishment, aims to express
solicitude for the well-being of staff members of the agency. The committee comprised of
representatives from different units of the agency, endeavored to serve the colleagues through
organising various activities and promoting different types of welfare.

Though we are not able to organise face-to-face activities during the pandemic in order to
safeguard the health of our colleagues, we continued to express our care through online activities
and distributing lucky bags, in order to support the physical, mental and spiritual health of our
fellow colleagues.

L
f‘(
¢
(>

= ERINT BRI A
RIGRFEREZERABTH !

O = NERRER:

e s e :

Greeting card from Staff Association

FKERE  NMARBER -
‘Stress-relief Lucky Bags.

2021-2022 Annual Report
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1/4/2021 - 31/3/2022

Bk & & &
Staff List

17 B 5B R
Administrative Office

#8E2EE  Director
BhIBAEEREE  Assistant Director

SRS EERREZERE)  Senior Manager (Clinical & Quality Assurance)

RFSSXRASIE  Service Development Manager

AT REEBIZIE  Research & Development Manager
e i) Corporate Communications Manager
SREEHEIE  Senior Accounting Manager
BEHEIE  Accounting Manager

AHNEFLEIE  Human Resources Manager

B FHHLEIRE  Information Technology Manager
ABEREE  Human Resources Officer

fTBEE Executive Officer

fff5EBNIE  Research Assistant

JBEB#4Z  Project Coordinator

=5TENE  Accounting Assistant
AFAERBIE  Human Resources Assistant

EMSTFEET  Support Engineer
HITENE  Executive Assistant
BHIESZE  Clerical Assistant

1% 75 &l & Bk %5

Residential Training Services

o == i
IR 23 wanTsuiHouse | m2E=
#ZI8  Manager

HETEE Social Worker

ZioET (1B#®)  Enrolled Nurse (Psychiatric)
BE#ZE SeniorClerk
EETI{EE Rehabilitation Worker

{EERBIIE  Rehabilitation Assistant

BIRM  Cook
EREE  Workmanli

BAZEZIEE  Peer Supporter
2021-2022 Annual Report

BEMELE
HiEZERT
EXMut
AW+
BEERE
Bk L+
EMRMREL
BEERSKE
BRRESLE
REEEE
IEERE
B ERE
EMAR+
REZFLE
BHE L
gREELL
BEN L L
EERLL
BEEMRLZE
EELzt
BEBLE
BBEELL
PR L+

Halfway House

TRB4t
BEIREE
M NELZ+
BRELZL
NEEL L
SRERE
BERBEE
BRESLE
Bkt
BEREE
LEBLE
RERTZE
REFLZL
BFEmLt

Dr. FUNG Cheung Tim
Dr. WONG Kin Lung

Ms. WONG Ka Man

Ms. CHAU Suk Han

Mr. CHOW Tat Hei

Ms. KWAN Wing Yan

Dr. WONG Yan Yan Fiona
Mr. WONG Fu Man Eric
Mr. SIN Ka Wai

Mr. NG Chor Kwai Francis
Mr. WONG Kwok Cheong Tony
Mr. CHAN Yik Sang Jason
Ms. WONG Yan Yi

Ms. YUE Sau Fan

Ms. CHIN Lok Yan

Ms. TSOI Wing Ting

Ms. PUN Ching Man Monica
Ms. CHUNG Pik Yin

Ms. WONG Chi Yan

Ms. CHUNG Lai Shan

Mr. MA Chung Yin

Ms. MA Qi Ting Crystal
Ms. CHAN Kit Chee

Ms. LI Ka Wai

Mr. WONG Kwok Wai
Ms. TO Siu Yuk Connie
Ms. LAW So Wah

Ms. MAN Lan Ching
Mr. LI Chun Yip

Mr. CHEUK Ka Yin

Mr. CHAN Ka Chun
Ms. CHUNG Wing Kin Karin
Mr. CHOW Wa Kin

Mr. KEI Ka Wai

Ms. LEUNG Yuk Ling
Ms. YU Tsoi Lei Sandy
Ms. CHAU Sau Lan

5 L2 Ping Shan House | #3&f8 & Halfway House

#2182 Manager
#HETITEE Social Worker

EioEL (F5#T))  Enrolled Nurse (Psychiatric)
HITBNE  Executive Assistant

{RBE  Health Worker

EERI{EE Rehabilitation Worker

{EFRBNIE  Rehabilitation Assistant

SEENENIE  Programme Assistant
Bl Cook

[ {2 2 % Sheung Tak House | #&E &
#ZIB Manager

HETITEE Social Worker

ZioELT#E®WED  Enrolled Nurse (Psychiatric)

=ZR3ZE  Senior Clerk

ERI{EE Rehabilitation Worker

{EERBIIE  Rehabilitation Assistant

BIfM  Cook
ERMEE  Workman i

BREXLIEE  Peer Supporter

FERLE
EERLE
MBLgEE
ERRIE S
HME L+
FEERLE
REEM L+
il ed= g
BIEERE
BBFERE
FRELE
BHEz+

Halfway House
BEELE
BRBELL
B E L+
EREEE
B+
BN 2t
PRIEIC Z +
FIBELE
BAEEE
RERELE
BRBEE
gkt
BIrELZ+

ZFE Z  TsuiWah House | #3E2 Halfway House

&I Manager

EXRHAETEE Mentoring Social Worker
#HETES Social Worker
EEoE LT (FEME)  Enrolled Nurse (Psychiatric)
EERIEE Rehabilitation Worker

{EERBIIE  Rehabilitation Assistant

EREE  Workmanll

BAZEEZIEE  Peer Supporter

KgELt
NERKE
HERFLL+
ERmBiE
ERBILE
BERELE
PR ST
BRIt 22+

%Lt
RRERE
BYiiz+
RERLL

Mr. LEE Chun Keung
Mr. LAW Yun Tim
Mr. LAM Yan Lok
Mr. CHENG ChunYin
Ms. CHOW Pui Yin
Mr. LEE Hon Wah
Ms. LEUNG Ho Lam
Ms. TANG Tsz Yan
Mr. LAU Wai Yip

Mr. YEUNG Sik Nin
Mr. LI Ming Yui

Ms. LIU Sai Kam

Mr. AU Wai Tak Victor
Ms. CHOI Wing Yee
Ms. CHENG Yi Kwan Queenie
Mr. YAU Ling

Ms. HO Lai Ling

Ms. CHAN Siu Ling
Ms. CHAN Kei Fei

Mr. WAN Pak Fai

Mr. SO Muk Shun

Mr. CHEUNG Tse Lung
Mr. CHIU Po Keung
Ms. TAI Kam Yin

Ms. MAK Tsz Ching

Ms. CHU Hoi Tik

Mr. MAN Hok Leung
Ms. CHOI Man Fai

Mr. LAM Chun Lun
Mr. LUI Ka Yiu Thomas
Mr. KO Ka Ho

Mr. CHENG Kin Pan
Ms. CHAN Lam

Ms. HO Wai Ying

Mr. LEUNG Ka Wing
Ms. LIU Miu Yu

Ms. CHEUNG Mei Ling

2021-2022 Annual Report
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*U@E Likang Court | #B8IfE %= Supported Housing

IR Manager
{EERBNIE  Rehabilitation Assistant

HMET{ERNIE Community Work Assistant
FIGERENIE  Part-time Rehabilitation Assistant

MBFELE
FHEPLE
BBzt

B+
INELE
MIKEE S
BEEELE

=0 = .
FZBEZET NewJade Manufacturing Centre
| R E B EEERIE P D Integrated Vocational Rehabilitation Service Centre

=458 Senior Manager
#ZI8 Manager
BNIB4ZIB  Assistant Manager

BHIBARIE (15 M3EF%)  Assistant Manager (Marketing and Business)

HEI{EE Social Worker

E50# T Enrolled Nurse

T #RBZEARMERM Occupational Therapist 1
{THBIIE  Administrative Assistant
EENRMISEE  Marketing Officer

HiSENE  Marketing Assistant

XE Clerk

Sl  Driver

S4%EN%RENIE  Senior Training Assistant

SN#REHNIE  Training Assistant

ERRANERENIE  Rehabilitation Training Assistant
SEENENIE  Programme Assistant

FlEFERAXIEE Technology Application Supporter
Ti5EE  Workman i
BREEXXIEE  Peer Supporter

2021-2022 Annual Report

BFER L
AR E
FHBEL+
REBLE
BEEL L
RXMELE
REMRZE
BERERE
BHBELLT
EEFzt
fAmeEs L+
FHEaFRE
Pt
BREEE
ERELT
BRmELE
EREELL
RERut
BEHzt
EELE
REELL
KB LL
Fhut

EEELZL
SAELZ L
BREELE

Mr. LAM Yan Ping

Mr. LEE Chun Ming Philip
Ms. NGAI Suet Ling

Ms. NGAI Suet Man

Ms. WONG Sze Man

Mr. LAM Siu Chung

Mr. WONG Kwok Cheung

Hik 3£ 18 BB IR 75
Vocational Rehabilitation Services

Mr. CHOW Wing Chung
Mr. CHAU Kwok Kit

Ms. LI Hiu Ying

Mr. LEUNG Ka Yin

Ms. CHAU Wing Yee
Mr. CHEUNG Man Lam
Ms. NG Ka Yan

Mr. LUI Ka Lok

Ms. LAl King Wan

Ms. LO Ka Lee

Ms. HO Pui Yi Mavis
Mr. HUI Yi Sze

Ms. LEE Yuen Ling

Mr. FUNG Yan Tak

Ms. TSUI Kwai Lan

Mr. CHAN Ping Hong
Ms. WONG Ka Man

Ms. LEUNG Ka Yan

Ms. LIU Ka Ki

Ms. YIU Ka Wai Phoebe
Ms. CHUN Lai Ching Shoei
Ms. CHU Shui Yung

Ms. MAR Siu Ling Ricky
Ms. TAM Ching Wan
Ms. LUK Chung Yin

Ms. KWOK Ming Yuk
Ms. CHUI Wai Sheung

BEEE
Staff List

MEREZERTS(RE /| KER)
Richmond Customer Service (Chai Wan / Tseung Kwan O)
| &5 B ph % Supported Employment

HMEBTIEE Social Worker ALl e Mr. HO Lap Kong
WERZE  Junior Clerk ST e Ms. KO Ching Man
SN%RENIE  Training Assistant £ E -y ogu Ms. LEE Shuk Yin
Rkt Ms. LEUNG Wing Lam
EFENE  Programme Assistant BEELt Ms. SIU Wai Ying

REREE Mr. LEUNG Kin Hong

Fl B AR 75 (SThA | &= KAl)

Richmond Customer Service (Yuen Long / Wong Tai Sin)
| B§BIFL 2  Supported Employment

HETITEE Social Worker BEXEE Mr. MAK Wai Kwong
#)#R3XE  Junior Clerk REIRREAE Mr. CHEUNG Kwok Leung Lawrence
SN4RBNEE  Training Assistant REFBuL Ms. NG Kwai Yin

M ZFEREE Mr. HO Hei Chun

"R E, - 1FAIEHE
Sunnyway - On the Job Training Programme for Young People with Disabilities
| R #E 5t & Service Projects

METES  Social Worker kL £ Ms. LAl Weng lan

B RE T fh R B ILETEl
Vocational Assessment and Intervention Enhancement Project
| BR 7S 5T 2] Service Projects

—REZESEEET  Occupational Therapist | FREEI L+ Ms. CHAN Hiu Kwan Leona
EREII4RENE Rehabilitation Training Assistant FRFzL Ms. WONG Chui Sze
|
Y 7/
/7 - AN

2021-2022 Annual Report
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Staff List

%15 (BBEE) ALOHA (Eastern)

| BHEBRELESHER D  Integrated Community Centre for Mental Wellness

it & #5 i fE BR 37 IB AR %5

Community Mental Health Support Services

2021-2022 Annual Report 2021-2022 Annual Report

|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
3
R (FHAAU) ALOHA (Wong Tai Sin) } AR Manager FECEE  MLEEChn
. . ! #HEBIMEE Social Worker REALE Mr. LEUNG Yuk Kiu
| BHBRELSSHEF D  Integrated Community Centre for Mental Wellness | )
| Bzt Ms. MAK Man Chi
SR#EIE  Senior Manager ﬁ%gti Ms. SOU Ka Pou : G IE 4 Mr. MUI Chung Him
#ZIW  Manager BBELL Ms. YEUNG Lai Kwan ; - M. CHAN Ka Mun
HEIEE Social Worker e Mr. CHOI Kong | o
sgpsag Ms. XIE Shiya | PRER L Mr. CHAN Tak Leung
RiRG KL Mr. LEUNG Chun Lok Wilson | FEHRL Ms. LEE Heung Ming Jess
RIBEE Mr. CHEUNG Siu Fai Henry i ERESRE Mr. NAM Yat Hong
|§ﬁ- BEAkELZ L Ms. POON Wing Ki 3 BRERLE Mr. YEUNG Ka Chun Bﬁ
BEXALT Ms. WONG Mei Hung : Y\ + Ms. MAK Hoi Lam
\ﬁ:? ALt Ms. CHAN Kiu Chor Noelle 3 BNEL+ Ms. SO Siu Suet 3R
HEELL Ms. LAI Ching Yee | EE Lt Ms. YEUNG Sin Yu
%i%ﬁ'ﬁi Mr. LAM Yu Ching i . Ve V1P Pui Man @
= E;gii m:\\//vvi’\:(j \:’V:I Keung i IEL (15%8%]) Registered Nurse (Psychiatric) ‘%jﬁ%ﬁti Ms. LEUNG Michelle Kawing =
> BEE L+ Ms. CHAN Kwan Yi 3 $1TENIE  Executive Assistant kLt Ms. WOO Wing Sheung >
% s at Ms. YEUNG Kam Kei | BNEXXE  Clerical Assistant Bh@at Ms. LUl Hau Yu g
g SRBL+ Ms. NG Ka Lam ! EERI{EE Rehabilitation Worker EOKEREE Mr. CHOY Wing Long Aaron D
Q REVEEE Mr. LEUNG Kwok To | BEBELLT Ms. THE Ka Wan Catherine 3_
g- MEREE Mr. LAM Kwok Mo 3 EEE:)4RBNIE  Rehabilitation Training Assistant A7 A Mr. YUNG Tsz Chung g
< HERZ L Ms. LAU ChiYan | BB EE Mr. CHENG Hin Ching n
$hﬂ}iﬁz:t Ms. LIYuk Tung i HETEBIE  Community Work Assistant 2IEERE Mr. LAU Wai Luk
EHE)T"%‘&L Mr. WU PakTo l Eigat Ms. TAM Sze Ming
N ba)icl i Mr. FONG Zee Yeung : A Mr. CHOW Man Fai
SREZEAEEM  Senior Occupational Therapist MEEEL Dr. LAM Chi Wai : .
BB ERT  Occupational Therapist II SHEL L Ms. KWOK Nga Ting : REERMEE  Part-time Workman II xRzt Ms. LI Mei Fung
BipsEt (JEEY  Enrolled Nurse (Psychiatric) ERELt Ms. TAM Shuk Yu l
#ITBNIE  Executive Assistant SR Ms. KWAN Si Ming i
=ZRXE  Senior Clerk BEE A Mr. CHENG Wai Tong |
=Ext Ms. HO Ka Po Rana :
X8 Clerk BELL Ms. YIP Siu Fun l
5B ENE  Occupational Therapy Assistant AR+ Ms. TSE Ho Yan i
EETI{EE Rehabilitation Worker RS Mr. YIP Wai Ho |
REFZL Ms. YUEN Wai Sze |
B 3 Ms. WONG Lok Sze l
PREEUL Mr. CHAN Kai Tsun i
{EERENI#RBNIE  Rehabilitation Training Assistant RESERE Mr. UN Kuong Lok !
ZEHL T Ms. LAU Suet Man !
HETEBNIE Community Work Assistant FEIRg st Mr. MA Paak Lok |
BELL Ms. TAM Wai i
RPMNELE Ms. CHEUNG Siu Yuk ;
EkFER T Ms. PANG Mandy Wing Sze |
BEREE Mr. YEUNG Chun Chau l
HEEZL Ms. TSE Wing Huen Helen i
FRELE Mr. WAN Fuk Hang }
FIFERSIEE Technology Application Supporter MEREE Mr. LAM Yin Kwong |
BIMERIEES  Wellness Planner Rt Ms. LING Yun Shan :
ERME  Workman I REELT Ms. CHEUNG Sau Ha |
BREEXRIEE  Peer Supporter AL Mr. TSE Lai Kwong }
|
|
|
|
|
|
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Staff List

(EPESE ) 24/ EMERTERITEHE
JUSTONE 24-Hour Community Mental Health Support Project

JEE#EE  Project Manager SRETES L& Mr. CHEUNG Si Ho
HBTEE  Social Worker ERERE Mr. TAM Kai Yip
REERE Mr. LEUNG Tsz Pui Lawrence
HEHBEFEIE Wellness Education Officer BaHiZt Ms. FUNG Ka Kee
FE1EERTIEE  Mental Health Worker RS S Mr. WU Hoi Fung Patrick
PERZ LT Ms. KAUR Baljinder
HEEzL Ms. NGUI Mei Wan
EBEEE Mr. LO Hiu Fung
REBRREZIEI(EE Caregiver Peer Support Worker BREEL+ Ms. CHAN Yuk Ha
PREEEZ L Ms. CHAN Hiu Kwan
HEEHEREENIES  Part-time Mental Health Assistant FEE S Mr. LAU Kam Wing
TIR=EE Mr. LI Ping Leung
HEFEL L Ms. HONG Jing Ting
WRL+ Ms. TANG Meng Liza
BEMLZL Ms. TSANG Mei Yan
AEM L+ Ms. NG Wing Lam
oLy g ok Ms FONG Hiu Ching Tiffany
PRBBEL L Ms. CHAN Si Wing
B+ Ms. TANG Man Lam
TERZT Ms. LEE Tak Ying

IR % S Mr. HO Siu Chi

HIEE &l

Special Projects

A
EEROIEIRFS Clinical Psychological Service
EEARIDVIEEAZ  Clinical Psychologist BEEEE L Dr. NGAN Avis

vl E%%E‘IEU Mission CIRCLE Project

T2I88E  Project Worker R&MRLE Ms. YUEN Lok Yee

HE 5 &t &l
Service Projects

EX= = . .
rEmhEE E'|':%u Mental Health Smarties Project
(a—r%;mzozﬁwﬁ 31 E 5£45 Project ended on 31 October 2021)

HETIEE  Social Worker Bzt Ms. ZHAO Yan

STEIBNI2  Project Assistant RIsEL+ Ms. YUEN Hau Man

2021-2022 Annual Report

ik FFENURE

Service Units

A
el R
Central Administrative Office

hRITEIHERE  Central Administrative Office

Bl ATRE215818121801F REFL L
Room 1801, 18/F, 21 Pak Fuk Road, North Point, Hong Kong THER

Ms. YUE Sau Fan

@ 25291323 2527 6855 admin@richmond.org.hk Executive Officer

Bk 25 18 BB IR 75
Vocational Rehabilitation Services

GEBEERIRIEPL Integrated Vocational Rehabilitation Service Centre

$TZEEX1tE New Jade Manufacturing Centre

BB B3 MBI ER N BT BT E
Level 1, Block 6, New Jade Garden, 233 Chai Wan Road, g i)
Chai Wan, Hong Kong Mr. CHAU Kwok Kit

@ 28893275 28893121 rfnjmc@richmond.org.hk Manager

EEIFLZ¥E  Supported Employment
FIREZRTS (55& / iSE®)  Richmond Customer Service(Chai Wan / Tseung Kwan O)

BRLELEE23GHMBIEEE BT AT e
Level 1, Block 6, New Jade Garden, 233 Chai Wan Road, HEIHEE
Chai Wan, Hong Kong Mr. HO Lap Kong

© 2889 3275 28893121 rfrcs@richmond.org.hk Social Worker

FIEEZERTE (J7tBE/ &A1)  Richmond Customer Service(Yuen Long / Wong Tai Sin)

FAEMEBRSEERLEE = BEXEE
Block 3, Greenery Villa, 8 Tsing Lun Road, Tuen Mun, N.T. HEITHESE

Mr. MAK Wai Kwong

@ 2479 2424 2479 2404 rfrcsyl@richmond.org.hk Social Worker

IRF5EtE| Service Projects
(BB L] - 15AIETEl

Sunnyway - On the Job Training Programme for Young People with Disabilities

BBLEBLEE2 M BIEER BT RIkM 2zt
Level 1, Block 6, New Jade Garden, 233 Chai Wan Road, HEIEE
Chai Wan, Hong Kong Ms. LAl Weng lan

@ 2889 3275 28893121 rfsunnyway@richmond.org.hk Social Worker

FURERTAL R IB(LETE

Vocational Assessment and Intervention Enhancement Project

EBKEREE233 N BREE SE®T PREESI 2z £

Level 1, Block 6, New Jade Garden, 233 Chai Wan Road, — IR ERD

Chai Wan, Hong Kong Ms. CHAN Hiu Kwan Leona
@ 28893275 2889 3121 vocationrehab@richmond.org.hk Occupational Therapist (I)

2021-2022 Annual Report
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HTETZE  Social Enterprise

FEEEER/AT] Richmond Welbiz Limited

BRLELEE2INHBIEEE S EHT
Level 1, Block 6, New Jade Garden, 233 Chai Wan Road,
Chai Wan, Hong Kong

@ 2889 3275 2889 3121 welbiz@richmond.org.hk

BZER S
oy s

Mr. CHOW Wing Chung
Senior Manager

18 = &l 4 AR 75
Residential Training Services

R TESE Halfway House

LU Ping Shan House

A TBARILD.D.122F LB 105
10 Ping Shan Lane, D.D.122 Ping Shan, Yuen Long, N.T.

@ 2478 6983 2478 4059 rfpsh@richmond.org.hk

B  Tsui Wah House

NEEAN EPEMBERFLILEFE

Podium, Temple Mall North, Phase 4,

Upper Wong Tai Sin Estate, Kowloon

@ 23204700 3417 7145 rftwh@richmond.org.hk

&2 Sheung Tak House

S ER SRS EZBRELT

G/F, Wing B, Sheung Chun House, Sheung Tak Estate,

Tseung Kwan O, N.T.

@ 2178 0965 2178 0966 rfsth@richmond.org.hk

IR ZZ Wan Tsui House
ERKERBUESREMT
G/F, Fu Tsui House, Wan Tsui Estate, Chai Wan, Hong Kong

@ 2558 8449 25583914 rfwth@richmond.org.hk

FANfE® Supported Hostel

FIEREE Likang Court
FREMEBReR S LEE =

Block 3, Greenery Villa, 8 Tsing Lun Road, Tuen Mun, N.T.

@ 2466 1992 2478 6044 rflkc@richmond.org.hk

2021-2022 Annual Report

FERTE

e

Mr. LEE Chun Keung
Manager

KFELZ T
g

Ms. CHU Hoi Tik
Manager

BEELE

gl

Mr. AU Wai Tak Victor
Manager

FR2xt
s

Ms. LI Ka Wai
Manager

MEFLE
PSS

Mr. LAM Yan Ping
Manager

H& TR f_L ll‘lL\

Service Units

i 2 15 i 6 R 52 1B IR 75
Community Mental Health Support Services

BHERGESTESRL Integrated Community Centre for Mental Wellness

K% (EAX)  ALOHA (Wong Tai Sin)

NBERE | N ZBLWMERE T BEERL
G/F, Lok Tin House, Tsz Lok Estate, Tsz Wan Shan, Kowloon &8

Ms. YEUNG Lai Kwan
© 23223794 23201178 alohawts@richmond.org.hk Manager

RétE (BBEBWR)  ALOHA (Eastern)

BEBNRERBPEZEMEM T1-8E 8- EE
Unit Nos. 1-8, LG/F, Chak Tsui House, Wan Tsui Estate, g
Chai Wan, Hong Kong Mr. LEE Chi Yan

@ 2505 4287 2976 5330 alohahke@richmond.org.hk Manager

(BPERE ) 24/ RTERTEE
JUSTONE 24-Hour Community Mental Health Support Project

CENEFEY 24/ e 2 R-TERT5TEl
JUSTONE 24-Hour Community Mental Health Support Project

ERLARRE2IFEBEFHERE181E1801E SRHRRE A
Room 1801, 18/F, The Hong Kong Federation of Youth Groups Building, 15 B &8

Mr. CHEUNG Si Ho
Project Manager

21 Pak Fuk Road, North Point, Hong Kong
@ 35122626 35122688 justone@richmond.org.hk

FEMNHEE ) 51&] Mental Health Smarties Project
(512172021510 B 31 H 524 Project ended on 31 October 2021)

[EMh#EEE ] 518] Mental Health Smarties Project

BERALABRE2INETEEFHIRE18121801F B LL
Room 1801, 18/F, The Hong Kong Federation of Youth Groups Building, HEIEE

Ms. ZHAO Yan
Social Worker

21 Pak Fuk Road, North Point, Hong Kong
@ 37045123 2527 6855 mhsmarties@richmond.org.hk

2021-2022 Annual Report
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Service Units

R B 32 1% Ik 5
Family Caregivers Support Services

FEZKREE%E Richmond Family Institute
NERE N ZLWRERZBT £ T Y
G/F, Lok Tin House, Tsz Lok Estate, Tsz Wan Shan, Kowloon HEITEE —

Mr. CHOI Kong - \
@ 23223794 23201178 rfrfi@richmond.org.hk Social Worker T\t n

Acknowledgement

HIGE &l

Special Projects
BERIVEPRFS  Clinical Psychology Service

BRLATRE2INEEEFHEAE18Z1801E BEEFEL

Room 1801, 18/F, The Hong Kong Federation of Youth Groups Building, fR RO IEE R

21 Pak Fuk Road, North Point, Hong Kong Dr. NGAN Avis

@ 25291323 2527 6855 rfcp@richmond.org.hk Clinical Psychologist

[7TE ] {EF55128] Mission CIRCLE Project

saolpuaddy 1|||®

NBE L3945 E g REEL T
4/F, No. 394 Shanghai Street, Kowloon FEBE

Ms. YUEN Lok Yee
@ 23881920 2388 1577 com_net@richmond.org.hk Project Worker

2021-2022 Annual Report
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FEROBHUATEEREANBEE XS EER  BERR -

The Fellowship would like to express our sincere gratitude to the following organisations and individuals for their

generous donation and support, and to apologise to those whom we have inadvertently omitted.

SMEBERBERRAF

RS DRI 2 F

IEHEEN IR (& 8 ) B R A &)
EEBERBERAF
BRRERBARA A
SHREMBRAA
PEEAZBRBERRIE
EHREE

W R EE

EREEHEEERAT
%A

8% (R E)ERAT
B AR A R A H
BHEFERAR
8RB ERIRIHERA T

ERENTSHAE A F]

£ R4
EABERBERAT
TREFERAF
BB R E
BBEEWE

HERE

B kS EFEERRQT

15 AR K EE R
BAEEBERAF
BRE

HiE

2021-2022 Annual Report

BERBNRNEBIET

The list in alphabetical order according to the English name.

3M Hong Kong Ltd.

7-Eleven

Achieve Printing Co.

Artwell Printing Factory (HK) Ltd.
Baguio Cleaning Services Company Limited
Best Result Environmental Services Ltd.
Cateye Communications Ltd.

Central Security Services Ltd.
Chinachem Group

City Services Group

City Super Limited

CNT Security Group Limited

Colorprint Production Ltd.

Cre8 (Greater China) Ltd.

Datacap Computer Solutions Ltd.
Eastern Zone Company Ltd.

Encrown Printing & Design Ltd.
Fingerprint Ltd.

Firework Printing & Production Company
Flame Fashion

Fruit Magazine

Glory Clinical Services Ltd.

Guard Able Limited

Handsome Printing Company
HKTTF.COM

IKEA

International Wing Shing Security Management Limited

ISS Facility Services

Janssen Pharmaceutical Hong Kong
Johnson & Johnson HK Ltd.

KFC

Lion Roaring

E2EFT
FEBREEERRAAE
BRPAEBRAA
EES

KERE
HERmMARAF
FEFERIRIERFR DA
BARIE IR 2 8

BinE 8
FRENENfmI 2 &)
RE(EM)BERRF

BEUYRES
RRIREEEGR DT
BER(AR)EEZR
HFEEE PO

£ PERAT
4 E R EE
™
REWEAT
ERAEEERAT
1T

RMEBRESRBEERLT

BERABEERRAR
BERBZEERDE
WRIAR(BB)BERLQE
MBRKRBERAF
RS ARAE

Lorence & Company

Mainland Services Management Ltd.
May Union (Hong Kong) Company Ltd.
McDonald's

Melofield Nursery & Landscape Contractor Limited

Min Hong Foods Co. Ltd.

New Artway Printing Production Ltd.
Nice Courier Service Co.

NTI-China Limited

Pfizer Corporation Hong Kong Limited
Right Printing Company

Roy Mark (Asia) Ltd.

Sanrio Wave Hong Kong Co. Ltd.

Save the Children Hong Kong

Sky Wise Services Management Ltd.
Spring (Kennedy) Home For The Aged
Springfield Home For The Aged
Televoice Technology Projection Limited
The Dairy Farm Company, Limited

The Dairy Farm Group

TM Production Ltd.

Top Line Production Company
Underwriter Security Ltd.

Wah Lung Hong

Wash Up Cleaning and Sterilization Services Limited

Washing Queen Co. Ltd.

Wilson Service Limited

Yue Yi Laundry (Hong Kong) Ltd.

Yue Yi Steam Laundry Factory Limited
Zoom & Sizes Advertising Agency Ltd.

2021-2022 Annual Report
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Governmental Organisations/ District Parties

BEE

EAKBRESEEZES

ARBEEES
FEEH
NHEEE
EBEESS
REABEREES
EBREE
BELAES
EBESEE
EBESEE

EEEE
EEEE

=
=
=
=

2021-2022 Annual Report

Department of Health

BhEE
Funding Bodies

Board of Management of
the Chinese Permanent Cemeteries

Chow Tai Fook Charity Foundation

Kerry Group

Lee Hysan Foundation

Providence Foundation

S K'Yee Fund for the disabled

The Community Chest

The Hong Kong Freemasons

The Hong Kong Jockey Club Charities Trust
The Hong Kong Jockey Club Charities Trust
VF Foundation

IEEFIHEB
Non-Governmental Organisations

BHE T
EERRERBH L
REH
BEERBAS
BEFEFT OB
£

BB)NERGES

Individuals

BRYE/NE

Rp&/ A
MEABI B L
FRE/NE
BalErE

Build & Wish Voluntary Team

Christian Family Service Centre

Food Grace

Hong Kong Intelligence Care Association
LevelMind@JC

Oxfam Hong Kong

The Boys' and Girls' Clubs Association of Hong Kong
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Richmond Fellowship To:  Richmond Fellowship of Hong Kong

of Hong Kong 1801, 18/F., 21 Pak Fuk Road, North Point, HK
www.richmond.org.hk
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1531 % % Donation Form
EXHFAREEIIE Please support RFHK

A

on e

#EEE | want to make [ = B#52% a monthly donation of: [ ¥E— 14482k a one-off donation of:
#HKD [J100 [J200 [J300 [J500 [J1000 Hft&%E Other amount:

FEREAER, YEEARANMN L T8 * MIEFEAEE. Please fill in with block letters. I'v ) or * delete as appropriate.

#HEAEH Donor Information BHEES Language: [] #3 [ English

2 Name: (332 English) (13 Chinese) * 54 Mr/ &t Ms
Given Name Surname

B4 Address:

B 4% E5F Telephone: EE Email: & H Fax:

185 %% Donation Method
[] & Ak Credit Card (5 A183 Monthly Donation) 15 Fi<%#& Card no.

-+ A4 Name of the cardholder :

[ visA [ Master B ZE Expiry date: AMonth / £ Year
£ A% E Cardholder’s signature  F#A Date: / /
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FARBHNRGRAAZERFREEPIIRLARE, EESTEMRL AARBLEEERAAZERFERNHEREREEET FREREY, EFRTHDEES. MFEIGEN I
EHARES, FRIGESENENAYPEEIEXRAEMFRSE. )| hereby authorize Richmond Fellowship of Hong Kong (RFHK) to charge my credit card account for the amount specified !
in a regular manner as agreed upon by me and RFHK until further notice. | agree the validity of this agreement will continue before or after the expiry date of my credit card account. (Notice :
of cancellation or variation of this authorization shall be given to RFHK seven working days before the date on which such cancellation or variation takes effect.) i
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[] 214 %= Crossed cheque (45 A%% “FIR®’ Payableto “Richmond Fellowship of Hong Kong” )

#R17&7%8 Bank: ¥ E 575 Cheque no.:

[] m&854& A A &45R175 O Deposit directly to our bank acount (f) R & / Richmond Fellowship of Hong Kong)
FEl$R1T BOCHK 012-787-00048195 = HEE$R{T BEA 015-162-40-03393-3

[] pPsé® & (75 4:%% Merchant code: 9849) {24 % Payment Reference No.:

O PayMe by HSBC [ payPal [0 T ER ER L83 Cash [#T7-ELEVEN.
- o Donation via convenient store

-11 WHSBC[
ocmmmswnssare MMM
Pt ey 3880 1002 5291 3231 8

Daily donation limit per donor shaII not
exceed HKD 5,000.00 per Circle K . Cll'Cle K VinGO

BEDA Publisher :
BRREL Dr. FUNG Cheung Tim

999935000252913236

EDRI & E Number of copies :
200

@&K&a-é;- :

AN & H ¥ 8 BH Personal Information Collection Statement

I]H i i =
FIRGHRE (AARH (M) #01) MSEREREECHENEY, EBRENSIHEER/TREEHEADN. IRSBEAGOEAZN (B4, ti BF THREL rOEwS. #R#8 # Editorial Group :

B EMEHAIGRESREERSHEERAE AEENEE, IRGTEHENEAZTNAR ERAR. NEFEFENRAEHEELSER, RABTERENBAETRHREFEMMREML. NG B 2z + Ms. CHAU Suk Han, Janis
TEE, BFEUTEENMLE Tv) K. SHERREIREGEH. EXNERFLERGHEATHELAEERE, BAL%, FRHAREEE (852) 2529 1323, RFHK shall comply with the o .
Personal Data (Privacy) Ordinance in handling and keeping your personal data. RFHK will not sell and/or provide your personal data to any third party. RFHK intends to use your personal data (name, FEERESE Mr. WONG Fu Man, Eric
address, telephone no., email and fax no.) for future correspondences, fund-raising appeals, promotional activities, training courses, conducting survey, or other related promotional purposes. . . .
RFHK will not use your personal data for the above purposes unless you give your consent. RFHK will not disclose your personal information to any external parties unless otherwise stated or with gHET+ Ms. TSOI Wing Ting, Yvonne
your prior consent or required to do so by law. If you do not agree to the use of your personal data for the above purposes, please indicate by puttinga v | in the box below. You have the right to wy f
access, correct and request RFHK to stop using your personal data for the above purposes at any time and at no charge by calling (852) 25291323 during office hours. ZEz+ Ms. MAK Hoi Lam, Coco
0 BEREEE Mr. CHEUK Ka Yin, Jay

AANREF REEARGEAERELREREBE, |object to the use of my personal data by RFHK for the above promotional purposes. N

REIRREE Mr. CHEUNG Kwok Leung, Lawrence

AANCHRE, THREEMTREEMIE. ERARREEAZREM. | have read, understood and accepted the statement regarding the collection, use and provision of personal data by RFHK.

B &t Design :

: &£ Remarks
% Signature JC Workshop Limited
1. M RHRITAMMERERLRIE—HFRAE, UERHEXKRINFESE). Please send
the cheque or bank-in slip together with this form to RFHK for issuance of donation receipt, if
required. 2. #E#$100 B ERIBRAHRFERR. §ABTNERKIERRSEMASF S, Donation
of HK$100 or above is tax deductible. For monthly donations, an official receipt will be issued in
April annually. 3. A& R Ik Z| TPayMe from HSBCI B lPayPall X H4C8R1E, MHIRMBIFF &R
BEEEIERNEHERKR. (BHS100 HLLEAIERK) After successfully received the
H #A Date: transaction on PayPal or PayMe from HSBC, an official receipt will be issued according to the
donor’ s message within seven working days (for Donation over HKD 100).
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